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ornuwTn ycnosu

3A OTBOPAHKE N OPXXYBAHE HA NNATEXXHA CMETKA U BPLUEHWE HA OPYIU NIATEXHU

YCNYTrv 3A NPABHU NIULIA

BOBEAHM OOPELNBU

Mpeomet

Oswve OnwTK ycrnoBm 3a OTBOPaHE U 0ApXKyBake Ha NnaTexHa CMeTKa U BpLUeHEe Ha APYrv NnaTexHU
ycrnyru 3a npasHu nuua (,oBue OnwTtn ycnoBu®) rn ypegyBaaT yCcnosute, npasata n 06BpckMTe Ha
HJIB Banka ALl Ckonje (,BaHkaTta“) u KopucHukot (aeduHupaH nogony) 3a ngHute usBpLlyBawa Ha
noeavHeYHn 1 NocneaoBaTenHu NNaTeXHN TpaHCaKL MM BO OAHOC Ha CriefHuTe ycnyru:

1.1.1.o1BOpame, OOpXyBaHe N 3aTBOpPake Ha NnaTeXxHa CMeTKa;

1.1.2.n3pgaBame Ha OebnTHa NnaTexHa KapTudKka NoBp3aHa Co nnaTexHarta CMeTKa; U
1.1.3.ycnyru Ha nHTepHeT 6aHkapcTBO / MOOUHA annukaumja NOBP3aHO CO NnaTexHaTta CMeTKa.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

BankaTta rn Hyau ycnyrute og yneH 1.1 norope Bo nakeT Ha KopuCHUKOT - pe3naeHT. KopucHUKOT -
pe3naeHT MOXe Ja OTBOPUY M KOPUCTM NriaTexkHa CMeTKa O4BOEHO o Apyrute ycnyru. Bo Toj cniyyaj, ke
ce npvMeHyBaaT caMo OHMe oapenbu of osue ONWTKM YCNOBM NPMMEHIIMBK Ha ycryrata OTBOpakse,
oOpXyBake M 3aTBOpakbe Ha MnaTexHa cMeTka. baHkata Moxe Oa NOHyaW M OpYyrv NakeTu Kowu
BKMy4yBaaT AOMOMHUTENHWM YyCnyru wW/vnu npousBoAM, MO LieHa cornacHo Baxedkata Opnyka 3a
TapucaTta Ha HagomecTouuTe Ha ycnyruTe wto rv Bpwmn HI1B Banka ALl Ckonje

baHkaTa ru Hyan caMo yCrnyrmte Ha oTBopake, oAapXKyBalk€ N 3aTBOpaH€ Ha niaTeXxHa CMEeTKa, Kako 1
ycnyrmte Ha WHTEPHET 68HKapCTBO / mobunHa annMKaqua noBp3aHO CO MiatexXHaTta CMeTKa Ha
KOpI/ICHI/IKOT - HEPEe3NOEHT.

BaHkaTa M usBpwyBa nnaTexHuTe ycryrn WTo ce npegmeT Ha oBue OMWTW YCroBW COrNacHo
3aJ0ImKnTenHUTE ogpeadu oa 3akoHOT 3a NIaTeXHW YCyrn U NaTHU CUCTEMU U OpYrMTe NPUMEHIMBY
3aKOHM W NPOMWCK, BKITyYUTENHO U NponucuTe o obnacra Ha AeBU3HOTO paboTene, Kako U COrnacHo
npasunarta Ha nnaTHWTe CUCTEMM W MpaBuaTa Ha MeryHapogHUTe KapTUYHM NNaTeXHW LeMmn BO Kou
BaHkaTa OMPEKTHO MNN MHAMPEKTHO yyecTByBa. baHkaTa e OMpEeKTeH yYyecHWK BO criegHWTe nnaTHu
cuctemn: MakegoHckun nHTepbarkapckm nnateH cuctem (MUNC), KnupuHwkm nHtepbaHkapcku cuctem
(KNBC), WnTepHaumoHaneH kaptuyeH cuctem (KACUC), SWIFT n TARGET2. Undopmaummn 3a
KapTU4HUTE NMnaTexHW LWemMu BO Kou ydectByBa baHkaTa ce goctanHu Ha HejsuHaTa Beb cTpaHuua
(https://nlb.mk/).

Osve OnwTK ycrnosm ce cocTaBeH Aen oA [JoroBopoT 3a OTBOpake 1 04pPXKyBake Ha nnaTexHa cMeTka
W BpLUEHe Ha OpYyrn NNaTtexHW ycnyru 3a npasHU nuua ckrnydveH nomery BaHkata n KopucHukoTt, m
3aefHo co Toj gorosop u co: (1) baparweTo 3a kopucTerwe Ha nnaTtexHa ycnyra og KOpuCHUKOT (Kako
wTo e geduHupaHo nogony); (2) saxeukara Oanyka 3a Tapudarta Ha HaQOMECTOLMTE Ha YCIyruTe WTo
mm Bpwwn HINB banka Al Ckonje, BO OenoT Koj ce ogHecyBa Ha [MnatexHuTte ycnyrm o baHkata 3a
npasHu nuua; (3) Baxeukata Oagnyka 3a nonutukata Ha kamatHuTe ctanku Ha HJ1b banka Al Ckonje,
BO OenoT Koj ce ogHecyBa Ha [natexuHute ycnyrm of baHkata 3a npaBHu nuua; (4) BaXeuykuot
TepMUHCKM NnaH 3a BpLlere Ha nnaTteH npomMeT co cTpaHcTeo Ha HITb BaHka Al Ckonje, Bo AenoT Koj
Ce OfHecyBa Ha ycnyrute 3a npaBHW fvua Kou ce npegmet Ha oBume OnwTun ycnosw; (5) BaxXe4knmoT
TepMmuHCKM NNaH 3a BpLUewe Ha nnateH npomeT Bo 3eMjaTa Ha HIIB Baxka ALl Ckonje, Bo OenoT Koj ce
ofjHecyBa Ha ycrnyrute 3a fpaBHUW nvua kou ce npeaMeT Ha osue OnwTW YCNoBM U ro covnHysaat
PamkoBHMOT goroBop 3a nnatexHu ycnyrn nomerly baHkaTta n KopucHukoT (,PaMKoBHMOT aoroBop®).

Co oBue ONwTK yCroBM ce ypeaysa M U30aBaHkeTO Ha KPEAUTHM MNaTeXHU KapTUYKU of cTpaHa Ha
BaHkaTta 1 ynotpe6arta Ha UcTuTe Bp3 OCHOBa Ha noceGeH forosop nomery BaHkata n KopucHukoT.

[Hokornky co oapendute Ha nocebHUTE JOrOBOPU CKIyYyeHU co KOPUCHMKOT ce npeaBuaeHn pasnmnyHu
yCroBu npaea, 06BPCKM M OAFOBOPHOCTU O OHWE LITO ce npeaBuaeHu co osve ONWTU YCroBu ce
npuMeHyBaaT 1 BaxaTt oapeadute og noceGHWTe JOroBopu Kou v Hyau BaHkata.

Mo cknydyBawe Ha PamkoBHUOT aorosop nomery baHkata n KopucHukoT, baHkata HyaM MOXHOCT 3a
OTBOpakEe Ha pPasNUYHU BUMOOBWM CMETKM CO ChneuuduyHa OOKYMEHTauuja U HaMEeHCKUM CMEeTKM 3a
KopucHUKOT, 3a KoM € noTpebHO Aa ce noTnulie AOMNOfHUTENHa OOKyMeHTauuja yTBpAeHa CornacHo
npouenypute n UHTEPHNUTE akTu Ha baHkara:

1. WHBecTuumoHu hoHOoBM/OpYLLITBA 3@ yNpaByBake CO MHBECTMLNOHM (hOHLOBY;

2. 3aponkutenHu 0o6poBOSHM NEH3UCKM OHAOBW/APYLUTBA 33 ynpaByBake CO NeH3NCKN hOoHO0BM;
3. CuHpgukatuy;

4. CwmeTku 3a n3bopHa Kamnama;
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CMeTKM Ha UHCTUTYLMKN KON ce (bopMUpaHmM CornacHo 3aKoH;
CTtaHgap4HU HaMEeHCKU CMETKM Ha NpaBHU Nvua;

HameHcka nnaTtexHa cmeTka 3a urpa Ha cpeka;

HameHcka nnaTtexxHa cMeTka 3a BpLUEeHe MeHyBaykn paboTu:
OTBOpare Ha CMETKU 3a NPOEKTY;

. HameHcka nnatexHa cmeTka KoHTponupaHa og baHkaTa;

. OTBOpame Ha HAMEHCKN CMETKM 3a OU3NYKKM NULA 3a JoHaUMja o4 BPEMEH KapaKTep:

. HameHcka nnatexxHa cmetka CobupHa Co npeHoc Ha cango Ha Kpaj Ha OeH;

. Opyrv cmeTkn no Gapare Ha KIMEHTOT;

. CmeTkn Ha npaBHM CybjekTn KoM ce BO OTBOPEHa CTevajHa nocranka;

. CmeTKn Ha npaBHM CcybjekTn Kou ce BO NNKBMAALM)a;

. NlpeMunH Ha nnaTexHa cmeTka OrnokMpaHa BO YnpaBaTa 3a jaBHU nNpuxoan (npeTxogHa AreHuuja 3a

BnokunpaHu cmeTkn) Bo baHkaTa;
Opyrn cMeTkn onpeaeneHu Co 3aKoH;

[okymMeHTaumja n cepBrCHparbe Ha NnaTeXxHa CMeTKa Ha UHONPEKTHM y4EeCHULN-OPOKEPCKN KyKu BO
MakenoHcknoT nHTepbaHkapckm nnatexeH cucrem (MUNIC), areHTV n gpyrm MHCTUTYLINW.

DednHnumn
OppenHute noumu, ynotpebeHn Bo osue OMLWTK YCINOBU FO MMaaT CNeAHOBO 3HAYeHE:!

»ABTEHTUKaLMja*“ e nocTanka Koja My U oBO3MOXyBa Ha baHkaTa ga ro noTBpAn MAEHTUTETOT Ha
KOpWCHUKOT mnuM BanmuaHOTO KOpPUCTEHE Ha OApedeH NnaTteH MHCTPYMEHT, BKIy4yBajku ja u
ynoTpebaTa Ha HeroBUTe KOPUCHUYKM CUTYPHOCHM obenexja;

»ABTOpM3aumja“ e nocranka co koja ce nposepysa Aanu KopucHukoT nnu baHkaTta nma npaso ga
n3BpLLYBa onpeaeneHun AejcTeuja;

,DbaHkaTa“ s3Haun HI1b baHka Al Ckonje, akLUMOHEPCKO APYLUTBO OCHOBAHO COMMAacHO 3aKOHUTE Ha
Penybnuka CeBepHa MakegoHuja, co ceguwite Ha yn. BogwaHcka 6p.1, 1000 Ckonje, Penybnuka
CeBepHa MakefoHwuja, pernctpmpaHo Bo TproBCKMOT perncrap U peructapoT Ha Apyrv NpaBHu nuua
npu LleHTpanHuoT peructap Ha Penybnuka CesepHa MakegoHuja nog EMBC 4664531, npaHo4eH
06Bp3HuK co EIb MK4030993191133, oBnacteHa 6aHka n gaBarten Ha nnaTexHu yCnyru Bp3 yne
paboTerwe Hag3op Bpwu HapogHaTta baHka Ha Penybnuka CesepHa MakeoHwja;

.DapameTo 3a KopucTewe Ha nnarexHa ycnyra“ 3Haum 6apamwe o KopucHukoT o baHkata 3a
KOpUCTewe Ha CoofBEeTHa MnaTexHa ycnyra nogHeceHo Ha uHTepHu obpacum Ha baHkata u ro
ondaka bapaweTo 3a OTBOpawe Ha nnatexHa cmetka og KopucHukoT, kako u bapaweTo 3a
usgaBawe Ha gebutHa nnatexHa kapTuuka of KopucHukoT w/unu lNpujaBaTta 3a kopucTewe Ha
WHTepHeT OaHkapctBo / MoOunHa annukaumja 3a npaBHM nyua (OeHapcka nnaTexHa cMeTka) 3a
pe3naeHT, opHocHo [lpujaBata 3a KOpuUCTewe Ha WHTepHeT 0aHKapcTBO 3a MpaBHM fMua
Hepe3naeHTy;

,be36eAHO cpeACTBO 3a eNleKTPOHCKO noTnuwyBake” unu ,BCEN“ npeTctaByBa curypHoceH
ypen / cpeactBo / eHTUTET (TOKEH, mameTHa KapTudka Wnu ocTtaHaTu cpeacTBa/eHTUTeTM 3a
ngeHTudurKaumja Ha Nopaku) Ha Koj ce YyBa enekTPOHCKN cepTudmkaT n Kpuntorpadcku Kryyesu
HeonxogHu 3a KopucTewe Ha CucTemMoT 3a nHTepHeT BaHkapcTBO / MOBUNHa annukauuja unu nak
UCTOTO Ce KOPUCTW 3a O3HadyBawe / naeHTudmkaumja Ha ucnpaTteHn nogartoun BO ereKTPOHCKM
o6nuk.

-daTyM Ha BanyTa Ha nfaTteH Hanor” e gatym co koj baHkaTta og Hanorogaesa4voT o6e3benyBa
NoKpuUTME 3a NNaTHWOT HANOroT Ha CMeTKaTa Ha AasBaTenoT Ha NnaTeXHW YCNnyrn Ha NpuMayoT Ha
WNKN Ha NOCPEAHUYKN AaBaTen Ha NnaTexHW yenyru;

»deHapcKa nnaTexHa cMmeTKa“ e cmMeTkaTa KojawTo ja ogpKyBa baHkaTta Ha nme Ha KOpUCHUKOT n
KOjallTo Cce KOPMCTU 3a M3BPLUYBaHkE Ha NraTeXHW TpaHcakuum BO AeHapu;

»HdeBU3Ha nnaTtexHa cmeTKa" e cmeTkaTa KojalTo ja ogpxysa baHkaTta Ha ume Ha KOpUCHUKOT 1
KOjaluToO ce KOPUCTU 3a U3BPLUYBAHE Ha NIATEXHM TpaHcakumMm BO eheKTUBHN CTPaHCKM Napwu;
»EAVWHCTBEHa uaeHTUhUKaunucka o3Haka“ e kombuHaumja Ha OykBu, BpojkM nnu cumbonu koja
BaHkaTa My ja ogpegyBa Ha KopuCHMKOT M KOja npu M3BpLUYBaH-€ Ha MnaTexHa TpaHcakuuja
3aJ0/MKNTENHO Ce HaBedyBa 3apafu HeroBa HeABOCMMCHEHA uaeHTuduKaumnja unn Ha HerosaTa
nnartexHa cMeTka of cTpaHa Ha apyr KOpuCHuUK;

»ENEeKTPOHCKa nnaTexHa TpaHcakumja“ e nnaTexHa TpaHcakumja nH1LmMpaHa n n3spLueHa oHnajH
W He BKIydyBa MraTeXHW TpaHCakuum JafeHu BO XapTueHa dopMa UM MHCTPYKUMM AafeHUn no
noLuTa unm TenegoH.



»ENEeKTPOHCKa nopaka“e Hu3a Ha nogaTouu KOUM Ce ENIeKTPOHCKW reHepupaHu, UCnpaTeHw,
NPYMEHWN UMK 3a4yBaHW Ha ENEKTPOHCKN, ONTUYKM UNU OPYr CAUYHU MESNYMMU;

,/3BpllyBakbe Ha nnaTeH Hanor’ e HamanyBawe Ha MOKPUTMETO Ha nnaTexHaTa CcMmeTka Ha
nnakayoT M BOELQHO 3rofieMyBake€ Ha MOKPUTMETO Ha MaTexHaTa cMeTkaTa Ha NMpumMadoT, ako
cMeTKaTa Ha MpMMadoT Ha MnakakweTo e Kaj ucta 6aHka. Ako MpMMadoT MMa CMeTKa Kaj Apyra 6aHka,
ce cMeTa aeka baHkarta ro nsspmna nnaTHMOT HANoroT Kora ro Hamanwsa NoOKPUTUETO Ha cMeTKaTa
Ha KopMCHUMKOT KOj e nnakay 1 ro ncnpartuna HanoroT 3a npeHoc n o6e3beguna NokpuTmne 3a Npunme
Ha cMeTKaTa Ha MpUMaYoT Kaj ApYr AaBaTen Ha nnaTexHu ycnyru;

»A3pnaBawe nnaTHU MHCTPYMEHTU € nnaTexHa ycnyra Ha baHkaTta Bp3 ocHOBa Ha AOroBop CO
nnakayot 3a obesbenyBare Ha NNaTeH UHCTPYMEHT 3a MHULUMpake 1 06paboTka Ha NnaTtexHuTe
TpaHcaKuMn HanpaBeHW o4 CTpaHa Ha ninakayor;

LJcnpaka4y Ha eNeKTPOHCKM NMOopaKku” € fnyLe Koe camo ja UCNPaTWUIIO eNeKkTpoHCKaTa nopaka unm
nopakaTa € ucnpareHa BO HEroBo MMe, CO Toa LUTO NMOCPEOHUKOT Ha eNleKTpoHCKaTa nopaka He ce
cMmeTa 3a ucrnpakay Ha efneKkTpoHckaTa nopaka;

.KOpUCHMKOT Ha nnartexHun ycnyru” unu ,KOpuUCHUKOT® € npaBHO nuue (pe3angeHT wunm
HepeauaeHT) koe co baHkaTa ke ro cknyum [JOroBopoT 3a OTBOpawke U OApXKyBake Ha MnaTexHa
CMeTKa M BpLUEHE Ha OPYrn NnaTexHW yCnyrn 3a npaBHU nuua 3apaagv gobusare Ha MNMnaTtexHuTe
ycnyrm oa baHkaTa;

,KOPUCHUKOT — pe3npaeHT’ e nNpaBHO NULEe OCHOBaHO M co ceguwTe Bo Penybnvka CeBepHa
MakegoHuja Koe MMa cTaTyc Ha pe3ugeHT cornacHo 3akoHOT 3a OEeBM3HO paboTerwe M Koe co
BaHkata ke ro cknydn [JoroBopoT 3a OTBOpare M OApPXKyBake Ha NnaTtexHa CMeTka U BpLuere Ha
APpYr NNaTeXHW YCnyru 3a npaBHU nnua;

,KOPUCHNKOT — Hepe3uaeHT' e NpaBHO NULE OCHOBAHO M CO ceauwTe Hagsop on Penybnuka
CeBepHa MakegoHuja Koe uma CcTaTyCc Ha Hepe3naeHT cornacHo 3akoHOT 3a AeBU3HO paboTere U
koe co baHkaTa ke ro ckny4u [JOroBopoT 3a OTBOpawe U OOpXKyBake Ha NnaTtexHa cMeTKa U
BpLUEH-E Ha APYr MIaTeXHW YCryrn 3a NpaBHU nvua;

»[JOrOBOpPOT 3a OTBOpawe M oApXKyBake Ha NiiaTeXXHa CMeTKa U BpLliele Ha APYrU NnaTexHu
ycnyru 3a npaBHM nNuua“ e JOroBOpoT Bp3 OCHOBa Ha koj baHkaTa rm o6e3benyBa Ha KopucHukoT
MnaTtexHuTe ycnyru o baHkaTta.

,PaMKOBHUOT [OroBop“ e JOroBOPHMOT oAgHOC nomery baHkata n KOpMCHUKOT pamMKOBHO ypeneH
B0 oBue OnwTK ycrnosu 1 Bo [JOroBopOT 3a OTBOPaH-E€ U 04pXKyBake Ha nraTexHa CMeTKa U BpLueHe
Ha Apyru nNnaTexHW ycnyri 3a npaBHW nvua nuua Bp3 OCHOBa Ha koj baHkata rm obesbegysBa Ha
KopucHukoT TlMnatexuHute ycnyrn of baHkaTa. Ha oBOj [OroBopeH OQHOC Ce MNpMMEHyBaaT U
onpenbute og ApyrMTe OOKYMEHTU HaBeAeH BO YneH 1.5 og osve OnwTy yCrioswm.

“KopucHunuko mme” e kombuHauuja Ha 3HauM Koja e gogeneHa Ha KopucHMKOT oA cTpaHa Ha
BaHkaTta n Koja eQUHCTBEHO ro MaeHTUdNKYBa BO pamkm Ha CUCTEMOT 3a MHTEpPHET GaHkapcTBo /
MoOunHa annukauuja.

,OBacTeHo nuue 3a pabota co nnarexHa cmetka’ e nuue koe KOpMCHMKOT MUCMEHO Ke ro
OBfnacTu 3a pacrnonarawe CO cpefcTeata Ha nraTtexHaTta cMeTka Ha KopucHukoT Kaj baHkarta,
OOHOCHO Aa BpLUM yBMA BO CMeTKaTa u/unv ga noTnuwlysa nnaTHW Hamnosu og uMme Ha KopucHukoT
Ha wanTepute BO ekcrno3mTypute Ha baHkaTa;

,LOBNacTeH umarten Ha nnarexHa KapTu4ika“ e cumanyko nuue Ha koe bBaHkaTa, Bp3 OCHOBa Ha
BapateTo Ha KopuchHukoT, ke My nsgage noeguHedHa gebutHa nnatexHa kapTudka Koja ce BOAM
BO eBuaeHumjata Ha baHkata kako nnartexHa kapTudka Ha KOpuCHMKOT M Koe KOpWCHUKOT ro
oBnacTtyBa ga ja ynotpebyBa Taa nnatexHa KapTuyka Bo MMe U 3a cMeTka Ha KoprCHMKOT.
,LOBMNacTeHoO nuue 3a UHTepHeT GaHkapcTBO / MoOGunHa annukauuja“ e OU3NYKo nuue Koe
KopuCHUKOT ke ro oBnactu ga rm KOpPUCTU enekTpoHCKMTe kaHanun of CucTemoT 3a MHTEpHeT
DaHkapcTBo / MobunHa annvkaumja oo kou My e gogerneH npucran Ha KOpucHWKOT oA cTpaHa Ha
BaHkaTta 3a ga BpwwM yBMA BO MnaTexHaTa cMeTka Ha KopucHMKOT Mpeky Ycnyrute 3a MHTepHeT
©aHkapcTBO / MOOMMHa annukaumja u/unm 3a enekTpoHCKO NOTNMLWYBake Ha MNaTeXHW Hanosu oa
nme Ha KopucHMKOT npeky Ycnyrute 3a UHTEpHeT GaHkapcTBo / MobunHa annvkauuja.
,»OApXyBawe Ha nnaTeXHa cMeTka“ e ycrnyra Ha baHkaTa 3a Bofehe nnaTtexHa cMeTka koja Hema
CcTaTyC Ha HeaKkTVMBHa MraTeXxHa CMeTKa, 3a Ja MOXe ucTtata fga ce KOpUCTU of CTpaHa Ha
KopuWCHUKOT 3a LenuTe Ha uU3BpLUyBake Ha NIaTexXHU TpaHcaKumu;

,MnatexHute ycnyru og Bankata“ ce ycnyrute oa uneH 1.1. ogHocHo 1.2 o oeme OnWTh yCrosw;
»flnaTtexHa cmeTka“ e cmeTkaTa KojallTo ja oapxyBa baHkaTa Ha uMe Ha KOpUCHUKOT 1 KojallTo
Ce KOpPMCTU 3a M3BPLUYBaHE Ha NIaTeXHW TpaHCcaKkuum;

»lnarexHa TpaHcakumja“e BHecyBahe, MOBMEKyBake WU MPEeHOC Ha napu4HM cpeacTea
WHMLMPaHW of NiakavyoT UM BO MME Ha nrakayoT Unun oA NpumayvoT, He3aBUCHO of, 0OBPCKUTE KOU
npouanerysaaTt of 04HOCOT Nomery nnakadoT U NpMMaYyor;
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»flnaTeH Hanor“ e cekoja UHCTpyKUMja Of nnakay unu npumad A0 CBOjOT AaBaTern Ha NnaTeXHu
yCriyru co koja ce 6apa n3BpLUyBarkbe Ha NnaTexXHa TpaHCcakLmja;

»fnakay“ e du3nyko nvue unu nNpaBHO nuUe KOe MMa nnaTtexHa cMeTka M ce cornacysa 3a
U3BpLUYyBae Ha NraTeH Hanor og Taa CMeTKa UNu BO Cryyaj Kora He MOCTOM nnaTexHa CMeTKa,
U3NYKO NULUEe UnNKu NpaBHO Nuue Koe Aasa nnaTeH Harnor;

»T1NaTeH MHCTPYMEeHT" e NepcoHanuaupaH ypea(n) nunm 36up Ha NocTanku JOroBOPEHN Nnomery
KopucHukoT 1 baHkaTta 1 Kom ce kopucTaT 3a UHULMpake nNnaTteH Harmnor;

»flnaTeH MHCTPYMEHT CO Marna BpeAHOCT" e nnateH MHCTPYMEHT KOj KOpUCHUKOT e oBnacTeH aa
ro KOPUCTU cornacHo PaMKOBHMOT OOrOBOP M KOj MMa OrpaHuyyBare Ha TPOLIeHeTO A0 BKyneH
usHoc oa 6.000 geHapw unu cooABeTHa MPOTUBBPEOHOCT BO APYrn BanyTu, Kako U NnaTexHu
KapTUyKM CcOo npeTnnata Koum He HagmuHyBaaT wu3Hoc o 10.000 geHapu wunu cooaBeTHa
NPOTUBBPEAHOCT BO APYry BanyTu;

»llnaTtexHa kKapTuuka“ e B Ha nnaTteH UHCTPYMEHT KOj My OBO3MOXYBa Ha nnakayoT ga nHuuupa
TpaHcakuuja co gebuTHa unu KpeaumTHa KapTudka U KOjLUITO MOXEe [a Ce KOpUCTM of uMaTernoT 3a
nnakakwe Ha CTOKM M YCNyru u/unu 3a noBrekyBarwe U/unm BHeCyBawe roToB1Ha;

»flnaTteH WHCTPYMEHT 3acHOBaH Ha KapTuU4Ka“e CeKkoj nnaTteH WHCTPYMEHT, BKNyYUTErHO
KapTuuka, MobuneH TenedoH, KOMNjyTep WM KakoB OMIo Opyr TEXHOJOWKM ypen LITO COOpPXU
COO/IBETHA MMaTexHa annukauuja KoUWTO Ha NnakadoT My OBO3MOXYBaaT MHULUMpaHe nnaTtexHa
TpaHcakuuja 3acHOBaHa Ha kKapTuyka, a Koja He € KpeauTeH TpaHcdep wnv AWPEKTHO
3a[0MKyBame;

»llaTexHa TpaHcakuuja co AebuMTHa KapTUyKa“e nnatexHa TpaHcakuuja 3acHOBaHa Ha
KapTuyKa, BKIMYYMTEIHO M1 NraTexHa TpaHcakuuja co nnaTexHa KapTuyka co npeTnnaTa, KojalTo He
npeTcTaByBa MNnaTtexHa TpaHCakuMja 3aCcHOBaHa Ha KpeauTHa KapTudka, NMpuTO 3@ U3HOCOT Ha
Cekoja nnaTexHa TpaHCakuuvja HanpaBeHa co ynotpeba Ha gebuTtHaTa kapTuyka, BegHaw unm Ha
KpajoT Ha ogHanpen AeduHMpaH nepuof ce HamaryBa cocTojbarta Ha pacrnosfioXMBUTE NapPUYHM
CcpeAcTBa Ha nnaTexHata cmeTka Ha KopucHUKOT;

,[TOKpUTHE Ha nnarexHa cMeTKa’ e cocTojba Ha nnatexHata cMeTKa of MNPeTXOO4HWOT AeH
3rorieMeHa 3a NpuUnmMBOT Ha CPeACTBa BO TEKOT Ha OEHOT M 3a cpeAcTBaTa o4o0peHn Bp3 OCHOBA Ha
poroeop co 6aHkaTa 3a 4O3BONIEHOTO HEraTMBHO Cango Ha cMeTkaTa, HamaneHo 3a nnakawaTa BO
TEKOT Ha AEHOT 4O MOMEHTOT Ha yTBpAyBaH€ Ha NMOKPUTUETO;

»pumayu“ e husnyko nnm NpaBHoO nuLe 3a Koe ce HaMeHeTU NapuyHNTE CPeacTBa Kou ce npegmeT
Ha nnaTexHaTa TpaHcakuuja;

.[peMonyeHo AOMKHMUYKO canao” e NpemMonyeHo npudakake Ha npeyvyekopyBaHke Ha TEKOBHOTO
canjo Ha nnaTexHaTta cCMeTka Ha KOPUCHUKOT Ha MnaTexHu ycnyru, npuwto baHkata My ctasa Ha
pacnonarawe Ha KOPWCHUKOT Ha NnaTeXHUTe ycrnyrm napuyHW cpeactBa BO WM3HOC LUTO o
HagMMHYBa TEKOBHOTO canjo Ha CONCTBEHUTE MapuUYHW CPeACTBa Ha NnaTexHaTa CMEeTKa Uu ako
€ [OroBOpEeHO [O03BOSIEHO MpeveKkopyBawe, 0 HaAMWHYBa M U3HOCOT Ha [O3BOJSIEHOTO
npeyeKkopyBame;

.[IpMeM Ha nnateH Hanor’ e JOCTaByBake, OAHOCHO NpefaBare Ha nNnaTteH Hanor Ha baHkaTa Ha
OOrOBOPEH HAUUH;

.[pucdakarbe Ha nnateH Hamnor’ e KOHCTaTUpawe Ha YCNoBUTE 3a peanuaupare Ha nraTHUOT
Hanor. baHkaTa ro npuma NNaTHUOT Hanor ako UCTUOT € NPaBUMHO MOMOMHET, MM COOPXM CUTe
nogatoum WTo ce BapaaT cnopen 3akOHOT, ako 3a Hero € 06e30eaeHO NOKPUTUE U aKo KOH HEro e
npunoXxeHa nponuaHa gOoKyMeHTauumja. AKO Tue ycrioBu He ce ucnonHeTn, baHkata ro ogbuea
NNaTHUOT Hamnor HajaouHa cnegHuoT paboTeH AeH no gatymoT koj KopucHMKOT ro onpegenun 3a
AaTyMm Ha peanusauuja;

»TpeKyrpaHM4Ha nnatexHa TpaHcaKkuuvja unu npekyrpaHuyHa nnarexHa ycnyra“ e nnartexHa
TpaHcakumnja unu nraTexHa ycrnyra BO YMeLllTo M3BpLUyBawe, OOHOCHO [aBawe, CaMoO efeH of
JaBaTenuTe Ha NnaTexHUTEe yCryru, He3aBUCHO Janu e Ha NnakayoT UNn Ha NPMMaYvoT, € OCHOBaH
n pabotn Bo Peny6rnvka CeBepHa MakenoHuja;

,[IpMMay Ha efNeKTPOHCKUN Nopakun” e fnuLe Koe ja NPUMUIIO enekTpoHcKaTa nopaka unm nopakarta
€ NpuMeHa BO HEroBO MMe, CO Toa LUTO MOCPEAHMKOT Ha eNleKTpOoHCKaTa nopaka He ce cMeTa 3a
npumay Ha enekTpoHcKaTa nopaka;

»fpudakame Ha NnaTexxHU TpaHcaKUMM“ e nnaTexHa ycryra Koja ja gaBa baHkaTa Bp3 ocHoBa
Ha JOroBOp CO MpUMaYoT 3a npudakake n 06paboTka Ha NNaTEXHU TPaHCaKUUW, LWTO pe3ynTtupa
CO MpEeHOC Ha NapuyHKU cpeacTBa KOH NPUMaYoT;

,»PabOTeH AeH“ e OeH Ha KOj JaBaTenoT Ha MNaTeXHW YCrnyrM Ha nnakadoT unu JaBaTenoT Ha
nnaTexHW yCnyru Ha NpuMayoT BKITyYEH BO M3BPLUYBaHE€ Ha NIiaTeXHa TpaHcakuuja € OTBOPEH 3a
paboTa 3a fa ce OBO3MOXMITO N3BPLUYBaH-E Ha NNaTexHaTa TpaHcakuunja, O4HOCHO nepuog yTBpOeH
CO NpaBunaTa 3a paboTa Ha MNaTHMOT CUCTEM M CUCTEMOT 3a MOPaMHYBakE Ha XapTuUn 04 BPeAHOCT

5



Koj rv ondpaka cuMTe HacTaHM 3a Bpeme Ha paboTHWMOT LMKITYC Ha OBME CUCTEMM, HE3ABUCHO BO KOj
nepvoa oA AeHOT U HOKTa ce crnydvyBaaT nopamHyBawaTa; PaboteH aeH Ha baHkaTa e cekoj AeH of
noHefenHWKk OO0 NeTok, ocBeH caboTa, Hepena, M HepabOTHW [AEHOBW COrNAacHO MNO3UTUBHUTE
nponucu, kKako 1 AeHoBwu 3a Kou baHkaTa ke goHece ofnyka aeka ce HepaboTHU. PaboTHMOT AeH ce
aedvHupa n MeHyBa cornacHo TepMHUHCKMOT nnaH Ha baHkata. Bo KOHTEKCT Ha faBaweTo Ha
Ycnyrm Ha uHTepHeT H6aHkapcTBo / MOBUnHa annvkaumja, kako paboTeH OeH MOXe Ja ce cmeTa U
caborTa;

»PedepeHTeH AeBn3eH Kypc“ e eBM3EH Kypc KOj Ce KOPUCTU Kako OCHOBA 3a NpecMeTyBake Npu
KynyBak€e Unu npofaBare Ha CTPaHCKM NIaTeXHU CPeACcTBa M KOjLITO ro cTaBa Ha pacrnonarawbe
BaHkaTa unu kojLITO NOTEeKHYBa Of jaBHO JOCTaneH U3Bop;

»PedepeHTHa KamaTHa cTanka“e kKamaTHa CTanka Koja Ce KOpUCTM Kako OCHOBa 3a cekoe
npecMmeTyBare Ha KamaTta 1 NoTEeKHyBa Of jaBHO JOCTamneH U3Bop 1 Koja Moxe Aa buae nposepeHa
o[, ABEeTE JOrOBOPHU CTPaHW Ha JOroBOPOT 3a MNaTeXHW YCnyru;

,CUCTEMOT 3a WHTepHeT OGaHkapcTBO / MOOMNHa annukaumja“ npeTcTaByBa CWUCTEM 3a
erleKTpoHCcKa pa3meHa Ha nHgopmaumm nomery baHkata n KopucHuMKOT nNpeky MHTepHeT cTpaHaTa
Ha baHkaTa 3a mpaBHM NMUa WM NpPeKy annukauuja koja ce nHctanupa Ha mobuneH TenedoH Ha
Kopu1CHUKOT;

,HI1B MMpoknuk” e annukauwmja Koja ce UHCTanupa Ha mobuneH TenedoH, npeky koja KopucHukoT
“Ma MOXHOCT 3a yBuA BO NMPOOYKTUTE KOW M KopucTu BO baHkaTta, a 3aBnCHO of npusunerujaTta,
MOXe Aa BPpLUK U Nrnakawa;

-.HIIB MTokeH* e annukauuja koja ce MHCTanupa Ha MOGuUNeH ypend , Mpeky Koja KopuCHUUUTE
nobrBaaT MOXHOCT 3a HEroBa aBTEHTMKaLMja kako u kopuctewe Ha MAC notnuc 3a aBTopusaumja
Ha TpaHcakumm npeky Beb annukaumjata HIb MNpoknuk;

“TajHa no3uHka” e kKomGMHauuja Ha 3Haum koja e gogeneHa Ha KopucHukoT of cTpaHa Ha baHkaTta
unun Kop1cHUKOT cam ja onpegenyBa Kako TaeH NogaTok HeonxodeH 3a kopuctewe Ha BCET.

“TaeH kny4 e 30up Ha nogaToun BO ENEKTPOHCKM OONMK HeonxodeH 3a dopmupame Ha
€IeKTPOHCKM NOTNNC

.TapucgHMkoT Ha BaHkaTta“ 3HauuM Baxeudkata Opnyka 3a Tapudata Ha HagoMecTouuTe Ha
ycnyrute wto rv Bpwun HI1b banka ALl Ckonje Bo AenoT koj ce ogHecyBa Ha [natexHuTe ycnyru oa
BaHkaTa 3a npaBHM nuua.

» TPaeH Hamnor" e NHCTpyKUuMja AageHa o4 nnakavyoT Ha AaBaTernoT Ha MAaTeXHM YCNyru KojawwTo ja
OApPXYyBa NraTexHata CMeTKa, 3a M3BpLUYBakE Ha KpeauTHU TpaHcdepu BO PEAOBHU BPEMEHCKM
WHTEPBAanu Unu Ha ogHanpes yTBpAeHu AaTyMu;

»TPaeH MeanyM“ e CeKoj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHMKOT Ha MnaTexHu ycnyrn aa
M 3adyBa MHOPMaLUUTE KOM Ce ynaTeHn NNYHO A0 HEero Ha HayuH WTO OBO3MOXYBa Aa My bugat
AocTanHu BO odpefeH BPeMEeHCKU Nepuop COOABETEH Ha LernuTe Ha HUBHO KOPUCTEHE W LUTO
[03BOryBa HEMpoMeHeTa penpoaykumja Ha 3adyBaHUTe MHopmauun.

,TEPMMHCKWN MfaH 3a U3BpllyBake Ha NnaTeXHU TPaHCaKUUU® 3Ha4YM BaKEYKMOT TepMUHCKU
nnaH 3a BpLewe Ha nnateH npomet co ctpaHcTBo Ha HIB Banka AL Ckonje v Baxedkuot
TepMUHCKM NnaH 3a BpLIeHe Ha nnateH npomet Bo 3emjata Ha HI1b banka ALl Ckonje;

,YCNYrn Ha UHTepHeT 6aHKapcTBO / MOOMNHa annukKaumja“ ce NNaTexHW ycnyrm BO NnaTHUOT
nNpoMeT BO 3emMjaTa U BO CTPaHCTBO KomwTo baHkaTta My rn o6e3benysa Ha KOpMCHUKOT BP3 OCHOBa
Ha CcKrny4yeH JoroBop, a npeky CnctemoT 3a MHTepHeT 6aHkapcTBO / MOOMNHa annukauuja,

»ycrnyra 3a paBawe nHdopmaLlmm 3a nNaTeXxXHUTe CMETKU e OHMnajH ycnyra 3a AaBarbe 306MpHU
UHdoOpMaUMM 3a efHa WU noseke MnaTeXHW cMeTKM Ha KOPMUCHUKOT LTO ce oapxXyBaaT Kaj
baHkaTa;

,FATCA cTtaTyc” nma nuue kaj koe ke ce yTBpAM NOCTOEHE Ha Koja Bruno nHanumja nopagm Koja Ha
TOa nuue Ke ce npumeHyBa [JaHOYHMOT 3akoH 3a cTpaHcku cmeTkm (Foreign Account Tax Compliance
Act) Ha CoeguHeTnTe AMepukaHckn OpxxaBu Ymja Len e ga rm cnpeyn gaHovHuTe o6Bp3HMLM O
CoegvHeTnte AmepukaHcku [pxaBu ga mnsberHat gaHOLM CO KOPUCTEHE Ha CTPaHCKM CMEeTKMU.
TeKkcToT Ha 3aKOHOT e AocTaneH Ha WWw.irs.com.

NNATEXHA CMETKA

Bua Ha nnaTtexHa cmeTKa

Mog ycnosute of PamkoBHWOT gorosop, baHkata My otBapa Ha KopucHukoT [JeHapcka nnaTtexHa
cmeTka u/vnu [leBu3Ha nnaTexHa CMeTKa, Ha Koja ke ce BoAaT (eBuaeHTMpaaT) AeHapCKU OOHOCHO
OEeBU3HU cpeacTBa (CpeAcTBa BO CTpaHCKa BaryTa) M Mpeky Koja ke ce BpLiaT: Hannatu 1 nnakakwa co
Hepe3naeHTU U pe3uaeHTU; NPeHOC Ha cpefcTBa of/Ha AeBu3eH/OeHapcku OenosuTt, ofd/Ha apyru
nnaTexHn CMeTKW; ynnaTtn n ncnnatn Bo eheKTUBHN CTPAHCKN 1 AOMAaLLIHM Napu, cornacHo 3akoHoT 3a
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4.2,

4.3.

4.4,

4.5,

5.
5.1.

5.1.1.

5.1.2.

5.1.3.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

0eBn3HO pa6OTeH:>e, 3aKOHOT 3a NnaTexHu ycnyrm n nnatHun cucteMmum n apyrute no3anTtMBHM 3aKOHCKN U
NnoA3akKOHCKM Mnponucu; 1 opyrn co 3akKOH AO03BOJ1IEHN U NponNULLaHN NnaTeXxHu TpaHCakuunun.

MocTanka npeg orBopamwe Ha niareXxHa CMeTKa

baHkaTa ke My nage Ha KopucHUKOT, AOBOMHO Bpeme npea UCTUOT Aa ce obBp3e CO NoHyAa vnu co
PamkoBHMOT A0oroBsop, NpeTxoaHun MH(bOpMaLLVIVI 3a YyCInoBUTE 3a KOPUCTEHE Ha NNaTeXHUTe yCrnyrn Ha
BaHkata n 3a HagomecTouMTe koM baHkaTa rm Hannaka 3a WCTUTe, Ha XapTuja WM Ha Apyr TpaeH
MeAMYyM, BO COFNAacHOCT CO 3aKOHOT 3a NNaTeXHM yeryrv 1 nnatHn cuctemu. Ke ce cmeTa geka bankata
ja vcnonHuna oBaa cBoja obBpcka 3a MHQOpMMpawe M CO BpadyBawe Ha NPMMEpPOK of npeasor
pPaMKOBHMOT JOrOBOP KOj MM COAPXW BakBUTE MHpopMaLuun.

[okymeHTaumjaTa Koja ro codMHyBa PamMKOBHMOT JOrOBOpP Ce NOTNMLLIYBa M ce NOTBPAYBa Ha HAYMH KOj
Ke ro ytBpam baHkata, a BO Cekoj criyyaj MOXe Aa noTnuLle co CBoepayveH noTnuc.

[okymeHTauumjaTa koja ro coumHyBa PaMKOBHMOT AOrOBOpP U KOja € COCTaBeHa BO enekTpoHcka hopma,
cnopen MoXHoCcTUTe Ha baHkaTta Bo nocrtankaTta npep ckrnyvyBake Ha PaMKOBHMOT OroBop, ke My ce
Aage Ha KopucHUKOT unu Bo xapTueHa chopma BO AENOBHUTE NPOCTOpMM Ha baHkaTa unu Ha agpeca Ha
€eneKTPOHCKa noLuTa Koja Ke ja onpeaenu KOPUCHUKOT uUnu Ha apyr TpaeH Meguym.

KopucHuKkoT noTBpAyBa [eka € 3ano3HaeH CO pusnuuTe of KOMyHMKauumja npeky WHTEPHET co
HEKpUMNTMPaHa eneKkTpoHcKa nowTa 1 rm npudaka uctnte. KOpucHUKOT oaroeBapa 3a [ocTanHocTa Ha
npujaBeHaTa agpeca Ha enekTpoHcka nowiTta. Mo 6apawe og KopucHukoT, baHkata moxe ga my usgage
NpMMEpPOK o4 AOroBopHaTa AOKYyMeHTaumja BO XapTUeHa unm enekTpoHcka gopma.

KopWCHMKOT MMa npaBo 3a BpeMeTpaekEeTo Ha AOroBOPHMOT ofgHoc co baHkaTta ga rm 6apa o baHkata
Ha XxapTuWja wunvM Ha Opyr TpaeH MeauyM [OrOBOPHWUTE YCroBM of PaMKOBHMOT [OroBOp, Kako M
NPeTXodHUTe MHMOpPMaLUNTE 33 KOPUCTEHE Ha MNaTeXHW YCNyrM cornacHo 3aKOoHOT 3a NiaTeXxHu
YCRyry v NaTHU CUCTEMM.

OTBOpal'be Ha nnartrexHa CMeTKa
BbaHkaTa Ha KOpI/ICHI/IKOT MYy OTBOpa nrfiaTexHa CMeTKa OOKOJIKY ' UCnosiHyBa cnegHnUTe YyCrnoBu:

Aa nogHece Gapake 3a OTBOpaH-e Ha nrartexHa cmeTka og KOpUCHUKOT, Ha cooaBeTeH NHTepeH
obpasel, Ha BbaHkaTa;

Ja ja pocTtaBu noTpebHaTa OOKyMeHTauuja koja OBO3MOXYBa uaeHTUdMKauumja Ha KopWCHUKOT,
HEeroBuTe 3acTanHMUM No 3akoH 1 HeroBuTe OBNacTeHun nuua 3a paboTta co nnaTtexHa CMeTKa, CorfacHo
NPUMEHNNBUTE 3aKOHCKU 1 MNOA3AKOHCKM NPOMNNUCH;

Ha Oapane Ha baHkaTa ga rm npunoxu cute NoTpebHM nogaToum M OONOMNHUTENHaA OOKyMEeHTauuja
COrnacHoO MHTepHUTE akTu Ha baHkaTta, BKMy4uTenHo u 3a uenuTe Ha oapeadbuTe Ha 3akoHOT 3a
crnpedyBare Ha nepewe napu 1 uHaHcupare Ha Tepopmsam U 3a Lenute Ha yTepayBare Ha FATCA
craTyc.

HokymeHTaumjata noTpebHa 3a oTBOpake Ha cMeTka, Tpeba aa buge npes3eHTMpaHa BO opurMHan unm
BO (poTOKOMMja 3aBepeHa of OBNacTeHo nuue (Hotap), npw wTo baHkata 3a4onmkuTenHo 3aapxyBsa
NPUMeEpPOK Of NpuIoXXeHaTa AOKYMeHTauuja.

BaHkaTta ke My oTBOpU Ha KOpPUCHWKOT AeHapcka nnaTexHa cMeTka Wunu aeBmnsHa nnaTexHa cmeTka
AOKONKy KopuCHMKOT ja AocTaBu KOMMneTHaTa AOKyMeHTauumja, gokonky baHkata rm gobue cute
UHOpPMaLMKM 3a OTBOpake Ha nnaTexHata cMeTka 1 no notpeba wusBplueHa aHanusa of cTpaHa Ha
BaHkaTta cornacHo nponucuTe kou ce npuMeHyBaaT Ha paboTerweTo Ha baHkata.

BaHkaTa ro 3agpxxyBa npaBoTo Ja ro oabue oTBOPaHEeTO Ha CMEeTKaTa, BO KOj Crnyyaj Ke rv HaBede u
NpU4MHNTE 0ABMBaHETO, OCBEH KOra Toa 61 61no cnpoTUBHO Ha LenuTe Ha HauuoHanHaTa 6e3beaHocT,
jaBHMOT pe 1 MUp MNK NPOMMCUTE CO KOW Ce ypeayBaaT OTKPUBAaHETO U CpeYvyBakeTo nepere napu
1 (hHaHCKpPaHeTo Ha TePOPU3MOT.

Bo cnyyaj Ha oTBOpane Ha nnaTexHa cMeTka 3a NpB naT 3a KopucHmkoT, 6pojoT Ha cmeTkaTta ce gobuea
CO eNeKTPOHCKa pa3MeHa Ha nopaku BO peanHo Bpeme nomery LleHTpanHuoT peructap Ha Penybnuka
CeBepHa MakepgoHuja 1 baHkara.

baHkaTta moxe ga oTBOpU noeeke nnaTeXHW CMEeTKn 3a KOpI/ICHI/IKOT, Kako OeHapCKkun 1 OeBU3HU
nnaTtexXHn CMeTKU.

Co cknyyyBaweTo Ha PamkoBHMOT poroBop, baHkata My u3gaBa Ha KOPUCHMKOT KapTuYkM 3a
ngeHtTudurkaumja 3a OBnacteHute nuua 3a paboTta CO nnaTtexHa CMeTKa U Toa: OBnacTyBake 3a
nogurake Ha U3Boau 1 oBnacTyBawe 3a NnogHecyBare Ha nnaTHW Hano3sn, Ko KOPUCHUKOT € A0SKeH
4a rv JyBa, a rm npunoxysa Ha yBuz Bo baHkaTa npu npesemane Ha COOABETHOTO AejcTBUe U fa ce
rPVXKN 3a HaAYMHOT Ha HMBHOTO KOpucTewe. EBeHTyanHuTe maTepwujanHu nocneauum Kou moxe fa
HacTaHaT nopagu HUBHO MCYe3HyBake UIun rybewe rm cHocu ucknyumBo KopucHukoT. KopucHukoT e
JormkeH Aa ja mnssectu baHkaTa, OOKONKy Hekoja of u3gadeHuUTe KapTuUdkM 3a uaeHtudukauuja e
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|/|3ry6eHa, 3a wto baHkaTta ke My Oo4enn HOBa KapTU4Ka 3a MﬂeHTMq)I/IKaLI,Mja, CO Ha3Haka [eka ce
pa60T|/| 3a AynnukaTt BaKe4dka KapTu4dka.

6. OTBOpal-be Ha nnarexHa CMeTKa Ha NpaBHO nuue — pe3ngeHT

6.1. baHkata ja oTBOpa nnaTexHara CMeTKa Ha MpaBHO nNuue pe3naeHT Bp3 OCHOBA Ha criefHaTa
AOKyMeHTauuja:

6.1.1.6aparte 3a OTBOpawe Ha nnaTtexHa cmeTka od KopuCHMKOT, Ha cooaBeTeH MHTepeH obpasel Ha
baHkara;

6.1.2.noTpeGHa AOKyMeHTaLMja Koja OBO3MOXYBa MAEHTUMKALMja HA MPaBHOTO JMLE — PE3UAEHT, HEFOBMOT
3acTanHuK rno 3akoH 1 HeroBute OBNacTeHy nuua 3a paboTa co nnaTexHaTa CMeTKa;

6.1.3.4pyra JOoKyMeHTaumja cornacHo MHTEPHUTE akTn Ha baHkaTta, NpUMeHIMBUTE NPOMMCK, KaKo U NogaToLm
32 KOHTaKT CO NPaBHOTO NMLE - PE3UAEHT.

6.2. [lpen pa otBopu cmeTka baHkaTa 3agormkuTenHo ro yTBpayBa WAEHTUTETOT Ha NPaBHOTO NUUE -
pe3naeHT, HeroBuTe 3acTanHuumM No 3akoH 1M HeroBuTe OBNacTeHW nuua 3a pabota co nnarexHarta
CMeTKa, BP3 OCHOBa Ha BaXKeyka AOKyMeHTalmja 3a HUBHa Nu4YHa nageHtndukaumja.

6.3. baHkaTa ro yTBpAayBa MAEHTUTETOT HaA NPaBHOTO JNnLue — pe3naeHT, Bp3 OCHOBA Ha:

6.3.1.pelueHure 3a ynuc unm TekoBHa coctojba o TproBCKMOT perncrap U permctapoT Ha Apyrv npasHu nuua
npu LeHTpanHuot peructap Ha Penybnuka CeBepHa MakenoHwja, OOHOCHO 04 ApYyr HagnexeH
peructap Bo Penybnuka CeBepHa MakegoHwja, BO xapTMeHa dopma Wnm BO efekTpoHcKka dopma,
BanvaHO n3gageHa CornacHO CO 3aKOH;

6.3.2.aKT 04 HaanexeH opraH 3a OCHOBawe, AOKOMKY MPaBHOTO nuue HemMa obBpcka 3a 3anuilyBare BO
perucrap,

6.3.3.13B04 0 3aKOH, ako NpaBHOTO MLEe € OCHOBAHO CO 3aKOH,

6.3.4.pelueHne o HaaNexeH cyf 3a 0TBOpake Ha CcTeyajHa nocTanka Hag npaBHOTO NULE UM U3BECTYBakE
o LeHTpaneH Peructap Ha Penybnuka CeBepHa MakegoHuja oo 6aHkuTe 3a oTBOpawe Ha cTevajHa
nocranka Haj NpaBHOTO nuLe.

6.4. bBaHkata ro ytBpayBa MAEHTUTETOT HA 3aCTaNHWKOT MO 3aKOH Ha NPaBHOTO NMLUe — Ppe3ngeHT Bp3 OCHOBa
Ha JOKyMeHTaumjaTa o4 Toyka 6.3. morope unun gpyru BaxXeyku 4OKYMEHTM Kako JoKa3 3a CBOjCTBOTO Ha
3acTanHuK Mo 3aKOH, KaKo U BP3 OCHOBA Ha BaXX€YKM AOKYMEHT 3a NMMYHa uaeHTudmnkaumja (nmyHa kapTa,
nacouu).

6.5. OBnacteHuTe nuua 3a paboTta co nnatexHaTa cMeTka Ha KOpUCHMKOT ce naeHTudmkyBaaT Bp3 OCHOBA
Ha:

6.5.1.npujaBa Ha OBnacTeHOTO fuue 3a paboTa co nnaTexHaTa cCMeTka, CO HEeroB MOTMUC CO Koj ke ce
3aBepyBaaT NnaTHUTe UHCTPYMEHTU, OAHOCHO NNaTHUTE Haro3u.

6.5.2.Baxxeykn OOKYMEHT 3a maeHTudpmkaumja (nvyHa ucnpaea) Ha OsnacteHoTo nuue 3a paboTta co
nnaTtexHaTta CMeTKa.

7. OTtBoOpame Ha NnaTtexHa CMeTKa Ha NpaBHO nuLe — Hepe3naeHT

7.1. bBaHkata ja oTBOpa cMeTKaTa Ha NpaBHO NuLe - Hepe3uaeHT BP3 OCHOBA Ha criegHarta JOoKyMeHTauuja:

7.1.1.6apare 3a OTBOpake Ha NnaTexHa CMeTKa, Ha coodBeTeH MHTepeH obpasey Ha baHkaTa;

7.1.2.TloTpebHa JoKyMeHTaumja Koja OBO3MOXYBa WAEHTUdMKaLMja Ha NPaBHOTO NuUEe — HepesuaeHT,
HeroBMOT 3acTanHWK No 3aKoH 1 HeroBuTe OBnacTeHu nuua 3a paboTa co NnaTexxHata cMeTKa;

7.1.3.40pyra AOKYMeHTauuja cornacHo MHTepHUTE akTu Ha baHkaTta, NpUMeHnMBUTE NPOMUCK, Kako 1 NoAaToLm
3a KOHTaKT CO MpaBHOTO NULE - HEPE3NOEHT.

7.2. Tpen pa oteBopu cmeTka baHkaTa 3a4ormKkuTenHo ro yTepaysBa WOEHTUTETOT Ha MNpPaBHOTO nuvue -
Hepe3naeHT, HeroBuTe 3acTanHuum no 3akoH u Herosute OBNacTeHn nuua 3a paborta co nnarexHarta
CMeTKa, Bp3 OCHOBa Ha Baxeyka JOKyMeHTauuja 3a HMBHa Nu4Ha naeHTudukaumja.

7.3. baHkaTa ro yTBpayBa MOAEHTUTETOT Ha MNPaBHOTO JNnUe — Hepe3naeHT, Bp3 OCHOBA Ha:

7.3.1.13B04 O TPrOBCKU peructap Unmn apyr perucrap Kage LITo ce BoAM eBuaeHumjaTa 3a npasH1Te nuua Bo
3eMjaTa BO Koja e permctpupaH cy6jeKToT He MocTapo oA TpU Meceuu, of Koj Moxe [a ce yTBpau
AaTyMOT Ha HEeroBOTO OCHOBaH-e, Ha3NBOT, agpecaTa, CeQULITETO, 3aKOHCKMOT 3acTanHuK U aejHocrta
KojawTo ja BplM. M3BoauTe ce gocTaByBaaT BO NUCMeHa dopMa, a Moxe [Oa ce JocTaBaT BO
enieKTpoHcka chopmMa [OKONKYy Cce M3[adeHV Ha MpaBHO BanuaeH HauuH, BO COINacHOCT CO
NPUMEHNUBUTE NPOMUCHU.

7.3.2.00KYMeHT n3gageH oa MUHUCTEpCTBO 3a HaaBopellHu paboTtn Ha Peny6nuka CeBepHa MakegoHuja 3a
Hepe3naeHT Koj e AWMIOMaTtcKo MPeTCTaBHUILITBO Ha CTpaHcka 3eMja WM MPeTCTaBHULLTBO Ha
MefyHapoaHa opraHusalmja u HUIBHWOT 3acTanHuK No 3aKoH UK peLLleHune 3a YN1C Uin TeKoBHa cocToj6a
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oz, TproBCKMOT perncrap u peructapoT Ha Apyru NpaBHU Nuua of pernctapot Ha LieHTpaneH Peructap
Ha Penybnuka CesepHa MakenoHuja.

7.4. baHkaTa ro yTBpAyBa MOAEHTUTETOT Ha 3aCTanHUKOT MO 3akKOH Ha NMpaBHOTO J1Le — Hepe3ngeHT Bp3

OCHOBa Ha JoKyMeHTauujata of Toyka 7.3. norope Wnu ApYyrn BaXeyku OOKYMEHTW Kako JoKa3 3a
CBOjCTBOTO Ha 3acTarnHuK Nno 3aKOH, Kako M BP3 OCHOBA Ha BaXKeYkU JOKYMEHT 3a NMYHa naeHTudmkalmja
(nnyHa kapTa, nacow).

7.5. OBnacteHuTe nuua 3a pa60Ta CO natexHa CMeTKa Ha npaBHOTO Juue — Hepe3nageHT ce

naeHTUdVKyBaaT Bp3 OCHOBA Ha:

7.5.1.npujaBa Ha OBnacTeHOTO nNuLe 3a paboTa co nnaTexHa cMeTka Ha NPaBHOTO JMLE - HEPE3UOEHT, CO

HeroB noTnmc co KOj Ke ce 3aBepyBaaTt nfaTHNTe UHCTPYMEHTU, OAHOCHO NIaTHUTE Hanos3wu;

7.5.2.nMcMeHo oBnactyBawe 3a OBnacteHoTo nuue 3a pabota co nnaTtexHa CMmeTka MOTMMLIAaHO Of

7.6.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

9.2.

3aCTanHMKOT NO 3aKOH Ha NpaBHOTO NnuuUe — Hepe3ngeHT NoTBpAeHO O OBJlaCTeHO nuue (HOTap) n
BaXXeYKN JOKYMEHT 3a nnmyHa ngeHtudukaumja Ha OBnacTeHoTo nuue 3a paboTta co nnatexHa cmeTka.

,D,0|<on|<y ce paGOTVI 3a OTBOpake€ Ha CMEeTKa Ha Hepe3naeHT CTpaHCKa OaHka He e FIOTpeGHO
OOoCTaByBak€ Ha [OOKYMEHT 3a JM4Ha I/ID,eHTVIq)I/IKaLI,I/Ija M NMCMEeHO oBJlaCTyBawe noTnulaHo o
3aCTanHMKOT NO 3aKOH.

OBnacTteHu nuua 3a pa60Ta CO nnarTeXHaTta CMeTKa

Kop1CHUKOT MOpa M3peyHo M MMCMEHO [a OBfacTu Nnuua 3a pacrionarakbe COo cpeacTBata Ha cMmeTka
kako OBnacTeHu nuua 3a paboTta co nnaTexHa cMeTka.

OBJ'IaCTyBaI-beTO 3a pacnonarake Co cpeacrtBaTta Ha njfaTtexHaTta CMeTKa MOXe Oa Ouae KONeKTUBHO U
noeguHe4Ho.

OBJ'IaCTyBaI-beTO 3a pacnonaraske COo cpeacrtBaTta Ha niartexHata CMeTKa He MOXe Aa Cce npeHecyBa Ha
Opyru nmua n He MoXe ga ce oaHecyBa Ha 3aTBOpah€ Ha njiatexHaTta CMeTKaTa Ha KOpMCHVIKOT.

OBnacteHuTe nuua 3a paboTta co nnaTtexHa cmeTka Ha KOpPUCHMKOT, Kako M HEroBUTE 3acTanHUUM no
3aKOH, MOpa Aa ro AenoHupaar CBojoT noTnuc Bo baHkaTta, Ha cooaBeTeH obpaseL.

KOpI/ICHI/IKOT MOXXe Oa ro OoTnoBuKa OBJ1aCTyBak€TO 3a pacnonarawke COo cpeactBata Ha CMeTKaTta
NUCKITy4YnBO BO NMCMEHa cbopma CO AoCTaByBaH€ Ha NMNCMEHO n3BecCcTtyBawe 0 baHkaTa.

Mpu NnpomeHaTa Ha OBnacTeHUTe Nvua 3a paboTa co nnaTexxHa cMeTka Ha KOpUCHMKOT Kou ce HEeroewu
3acTanHuuM Mo 3aKkoH Mopa [a ce NPUISIoXKKU HOB 13Bof (TekoBHa cocToj6a) og TpProBCKUOT perncrap u
perucTapoT Ha Apyrv npaeHu nvua npu LleHTpanHuoT peructap Ha Penybnuka CesepHa MakenoHwja
Wnu Opyr HaanexeH pervucrap. Missogute ce goctaByBaaT Bo NcMeHa chopma, a MOXe Aa ce goctaear
BO enekTpoHcka cpopMa [OKOMKY Ce M3dadeHW Ha MpasBHO BanuaeH HauyuH, BO COrMacHOCT CO
NPUMEHNMBUTE MPOTIUCHK.

MotnucuTe 1 oBnacTtyBarweTo OBNacTeHUTe Nuua 3a paboTa co nnaTexxHa cmeTka Ha KopucHUKoT Baxat
Ce [0 MOMEHTOT Ha HMBHO MUCMEHO OTMNOBUKYBake 0f CcTpaHa Ha KOpPUCHUKOT unu NpuemoT Ha
cnyxbeHo u3BecTyBarbe 3a npecTaHyBawe Ha MocToewe Ha KopucHukoT n Toa 6e3 orneq Ha
€BEeHTyanHWoT ynuc Ha NpoMeHaTta Ha OBnacTyBawE€TO 3a pacnorarawe Co CpeAcTBaTa Ha nnartexHara
CMeTKa Unm ynuc Ha npomeHaTa Ha OBnacteHuTe nuua 3a paboTta co nnatexHa cmeTka Ha KopucHukoT
KOM Ce HeroBu 3acTanHuum no 3akoH BO TProBCKWMOT permctap v permctapoT Ha Apyrv npasHW nvua npu
LleHTpanHuoT pernctap Ha Penybnvka CeBepHa MakegoHuja nnv gpyr HaanexeH perncrap, ogHOCHO
of objaBa Bo Cnyx6eH BecHuk Ha Penybnuka CesepHa MakegoHuja.

BaHkaTa He ofroBapa 3a eBeHTyanHWTe LWTETU KOU MoXaT Aa HacTaHaT 3a KopucHukoT 3apagu
HEeHaBPEMEHO M3BpLUYBake Ha NpoMeHaTa Ha OBnacTeHuTe nuua 3a paboTa co nnaTexHa cMeTka Ha
KopU1CHUKOT.

NNATHU HANO3U

I'IOCTanyBaH:e no NJiaTHU Hano3un

baHkaTta npeky nnatexHarta CMeTKaTta 3a KOpl/ICHVIKOT Ke npumMa ynnatm un Ke BpLWX ncnnaTth cornacHo
OO0CTaBeHUTEe nnaTtHU Hano3n U nNnaTtHU UHCTPYMEHTU OO CTpaHa Ha KOpI/ICHMKOT N BO paMKuTe Ha
NOKPUTMETO Ha CMeTKaTa.

KopucHukoT ce o6Bp3yBa nnaTHWTE Hano3u (NNaTHUTE WHCTPYMEHTU) Aa M JocTaByBa HaBpewme,
ypenHo, YMTNIMBO M TOYHO MOMOJSIHETU BO COMMACHOCT CO MPUMEHMMBUTE MO3UTUBHU 3AKOHCKU U
NoA3aKOHCKU MPOMUCU BO 3aKOHCKM OnpeferneHuTe PoOKOBM, M COMMacHo TepMWHCKUTE MNaHoBM 3a
N3BPLUYBaHE Ha NNaTeXxHU TpaHcakumm. Bo cnpoTnBHO, oaroBopHocTa nara Ha ToBap Ha KopucHMKOT,
npu wto baHkaTta He npe3ema HWKaKBa OArOBOPHOCT 3a €BEHTyanHO HacTaHaTaTa lWTeTa 3a
KopUWCHUKOT.



9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

10.
10.1.

10.2.

10.3.

BaHkaTa ce 068p3YBa na ro m3BecTtu KOpMCHI/IKOT 3a HeHaBpeMeHO [OOoCTaBeHWU, HenpasBuUIIHO UK
HeLEernoCHO NOMNOSTHETM NMAaTHU Hano3n ko Hema ga 6ugat M3BPLUEHN.

KopucHukoT ce obBp3yBa Oa 4yBa MpuMepouu of niaTHMTe Hanosu. EBeHTyanHWTe maTepwjanHu
nocneauum WTO MoXaT Aa HacTaHaT nopaan HUBHO ryberse M cHocr KopucHUKoT.

KopuCHMKOT e oaroBopeH 3a TOYHOCTa M NOTNOMHOCTA Ha NogaTouuTe BO NMATHUOT Hanor. baHkaTta He
ofdroBapa 3a eBeHTyanHaTa LiTeTa Koja Ou HacTaHana kaj KopuCHWKOT 3apagu M3BpllyBame Ha
MOrpeLlHo, HeLEerocHO MoMosSHeTH, (hancudukyBaHn Unn NPOMEHETU Hano3un 3a nnakawe. MNnatHuTe
Harnosu Kou He ' UCToSHyBaaT yCroB/UTe 3a NpueM 1 noctanysame no uctute, baHkarta rv ogbvea u
HajoouHa HapegHWOoT paboTeH AeH M Bpaka Ha KOPMCHMKOT 1 3a UCTOTO MUCMEHO, MO eNTEKTPOHCKM naT
WY Co ApYr KaHasn Ha KOMyHWKauuja ro nssecTyBa KOpUCHUKOT.

M3BpwyBakbeTo Ha HanoroT He cmee fa Guae NOBp3aH CO HUKAKOB YCMOB 3a OANOXYBake WU
packMHyBahe. AKO € 3anuiiaH yCrioB 3a O4JI0XKyBake UMM packvHyBawe, TOj HemMa da npov3seayBa
npaBHO A€jCTBO.

Kora cnopen nosuTMBHMTE MPOMUCU 3a W3BPLUYyBake Ha MNMaTHWOT Hanor ce noTpebHu oppeneHu
AOMONMHUTENHM OOKYMEHTU UMK noaaToum Mokpaj ypeaHo MononHeTUoT nnaTeH Hanor, baHkaTa ke ro
M3BPLUM NNATHMOT Haror JOKOJIKY Ce JOCTaBeHU The AOKYMEHTU U NOAATOLM OAHOCHO NPe3eHTUpaHu Bo
nponuwaHaTa cdopma, na Bo Tve cnyvaun baHkaTa ce ocrnoboayBa of 04roBOPHOCT 3a NPOAOIKYBaHe
Ha POKOT 3a M3BpLUYyBaHe Ha NraTHW Hano3w.

BaHkaTa ce ocnobogysa o[ OAroBOPHOCT 3a HEM3BPLUYBak-€ Ha NNaTHMOT Hamor, AOKOMKYy e Taka
CorracHoO nponucute 3a CcrpedvyBawe Ha nepewe napu u (puHaHCMpawe Ha TepopusmoT, Ha
MeryHapooHUTE pecTpUKTMBHM, embapro mepku, cnpoBegyBawe Ha FATCA, obspsaHun ga
npMMeHyBaaT Tre MepKW.

KopucHUKOT BpwM JocTaBa Ha MMAaTHW Hanos3uM BO €nekTpoHcka dopma W KOPWUCTU ocTaHaTu
€IeKTPOHCKM yCryrM Uckny4mBo npeky Cuctemot 3a nHtepHeT 6aHkapcTeo / mobunHa annvkauumja Ha
BaHkaTa u cornacHo ycrnosute onpegerneHn 3a Taa HameHa.

HauvHoT Ha aBTeHTUKauuja, naeHTUdMUKaLmMja Kako U aBTopusaumja/ MHULMPake U NOTNWLWYBake Ha
NnaTHUTE Hamno3u, Kako M NOTNULIYBake Ha AOrOBOpHA AOKYMeHTauuja Moxe ga 6uae Bo aurutanHa/
eniekTpoHcka chopma cormnacHo BaXkeykuTe perynatmeu 1 nputoa baHkaTta moxe da rv KOpUCTU cBoUTe
AMTMTanHMW KaHanu npeky Kou Ke ce MOEeHTUMUKYBa 1 aBTEHTMLMPA KOPUCHMKOT Kako M NPeKy Kou Ha
KOPWUCHMKOT k€& My Ce OBO3MOXW ENeKTPOHCKO / AMIUTanHO NOThWILyBake Ha AOKyMeHTauwja,
COrMacHOCT, Harmor, NnaTexeH MHCTPYMEHT U CMMYHO, a BO COrMacHOCT CO PacrnonoXnuBuTe pelleHunja
W HTEpHUTe akTu Ha Baxkarta.

KOpI/ICHI/IKOT n baHkaTta ce cornacHu geka Ha EJIEKTPOHCKUTE AOKYMEHTU, NogaToLUNTE BO EJIEKTPOHCKU
00K 1 EJ1IEKTPOHCKUTE NOopaKkn HEe MOXe Oa MM Ce OCnopun NOJIHOBaXXHOCTa UM AoKa3HaTta cuiia camMmo
3aToa LTO Ce BO eJIEKTPOHCKAU obnuk n €J1EKTPOHCKMOT NOTNUC BO U3BPLUYBAHETO Ha NNATHUOT NpoMeT
BO 3eMjaTa w/vnn CTpaHCTBO, Npoun3BeayBa NCTU NpaBHU Nocnegnun Kako u cBoepavyHMoT noTnuc.

baHkaTa He oarosapa BO cnyqaj Ha NPEeKuH Ha yCInyrute noBp3aHu CO n3BpLllyBaw€ Ha NNaTHUOT NpoMeT
1 3a nocnegunuute og HactaHaTUOT NMPEKUH, KOj € HagBOp O4 KOHTpoJia Ha BbaHkaTa, ogHOCHO KOj e
nocreguua Ha BuLLIA CUIla U OKOJNTHOCTU KOM He MoXerne ga oupat ogHanpepn npeaBunaeHu, crpedyeHn,
OTCTpaHeTn unun nsberHaTtu.

baHkaTa He ogroBapa 3a wTeTaTta, TpowounTe unn 3ary6aTa, 3a 6uno koe HamalnyBaHl€ BO BpegHOCT
nnn OGBpCKa oa 6uno KOj BMO KOU npouanerysaart o nocrtanyBakeTo, OAHOCHO HenoctanyBakeTo Ha
BaHkaTa cornacHo co nnu noBp3aHO CO NPEKNHOT BO CUCTEMUTE 3a nnakame.

dopma 1 cogpKMHa Ha NaTHUTE Hanos3u
MnaTHWOT Hanor, BKNy4YMTENHO U TPajHUOT NnaTeH Hanor, Tpeba Aa ja MMa cogpXxuHaTa nponuiiaHa co

nponucute of obnacta Ha NNaTtHMOT MPOMET BO 3eMjaTa U BO CTPAHCTBO, Kako M cogpXuHaTa
npeasuaeHa Bo MHTEpHUTE obpacum Ha baHkaTa.

MnaTHWOT Harnor Moxe Aa 6uae OocTaBeH BO XapTWeHa chopMa Ha LianTepute BO eKCno3uTypuTe Ha
BaHkaTa, BO eneKkTpoHcka hopMa NMpeky kaHanuTe Ha MHTepHeT 6aHkapcTBo / MobunHa annvkauvja Ha
BaHkata unu Ha Opyr TpaeH Meauym COrfacHO MO3WUTUBHUTE MPOMWUCK BO paMKuUTe Ha TepMUHCKUTE
NMaHOBW 3a M3BPLUYBaHe Ha MaTeXHU TpaHCaKUuK.

baHkaTa ro npmcpaka NNaTHUOT HanNor AOKOJIKY ce UCNOJIHETU criegHunTe yCcnoBu U Toa:

10.3.1. [OKOJSIKYy NAaTHWOT Hanor e NPaBUMHO NOMOSIHET, M COaPXN cUTe NHGopMaL MM 1 nogaToum 6apanHu

n I'IOTpeﬁHI/I CornacHo No3nTUBHUTE 3aKOHCKM U NOA3AKOHCKM Nponncu U OOKOJIKY € noTnullaH of
OBJlaCcTeHu nuua;
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10.3.2. OOKOJIKY  KOH NNaTHUOT Hanor ce npunoXxeHu cute HeonxogHW OOKYMEeHTU nponuaHn wu

onpeaeneHn co NO3NTUBHUTE 3aKOHCKM M NOL3AKOHCKM NPOMUCK, @ BO COMMACHOCT CO UHTEPHUTE aKTn
Ha baHkaTa;

10.3.3. pokorsky e o6e3beneHo NokpuTMe Ha cMeTka Ha KopucHUKOT kaj BaHkaTa 3a nnakare Ha nnaTtHUOT

Hanor v 3a nnakawe Ha HagomecTouuTe 1 TpowouunTe Ha baHkaTa;

10.3.4. [OOKOSIKY MMaTHUOT Harmor, Kako M camoTo nnakake e BO COrNacHOCT CO BaXevykuTe AOMAaLUHU n

10.4.

11.
11.1.

11.2.

11.3.

11.4.

12.
12.1.

12.2.

MeryHapOaHW 3aKOHW U NMPOMUCH.

Ako BaHkaTa ja Bogu nnaTtexHata cMeTka Ha KOpMCHMKOT BO AOMallHa BanyTa U BO NOBEKE CTPAHCKU
BanyTuW, BO CMy4aj ako 3a peanusauuja Ha nnaTteH Hanor BO CTpaHcka BanyTa, Ha Koja rracu Hanoror,
Ha cmeTkaTa HemMa LOBOJSIHO cpeacTBa, baHkaTa BpLUM KOHBEp3uja o ApYrnTe pacrnorioxnvMBu BanyTu
no Hanor Ha KOpWCHUKOT (CO nmpMMeHa Ha MeHyBaykmoT Kypc Ha baHkaTa koj Baxu Ha OEHOT Ha
TpaHcakuujaTa). KoprcHukoT Tpeba ga gage MHCTPYKUMM, OOHOCHO Haror 3a KOHBep3uja npw WTo BO
cnyyaj ako KopucHukoT He gage WMHCTpykuuw, BaHkata ro 3agpxyBa npaBoTO camaTta Aa W3BpLUM
KoHBep3auja. Mo mckny4ok, co noTnuwyBawe Ha PamMkoBHMOT goroBop, KopncHMKOT AaBa cornacHocT
BaHkaTta ga BpLuM KOHBEP3MWja BO Crlydan Ha M3BPLLYBaHE Ha HaNo3m o4 NpucuiiHa Hannarta, Kako 1 npu
paboTere co nnaTtexHu kapTudku. o AeH Ha TpaHcakuuja ce nogpa3bupa gatymoT Koj KopncHukoT
M3peYHo ro HaBen Kako AaTym kora 6apa ga ce cnposefe coodBeTHaTa TpaHcakuumja. ictnot moxe ga
ovae ucT unu noronem oA AaTtymMoT Ha NnogHecyBawe OOKONKy baHkata npudaTtuna ga npMma Hanosu
CO MOHW JaTyMm Unu ako NpMpoaaTa Ha TpaHcakumjaTa e TakBa Aa He MOXe [a Ce U3BPLUM 33 eeH OEH.
MMorpelwHoO KHMXEHO 3adorkyBawe unu ogobpyBarwe Ha cmeTkaTa, 6e3 ogobpeHne Ha KopuCHUKOT,
KOeLWTo e nocneamua Ha rpewka Ha baHkaTa unu HejauHMTe HagBopeLHU copaboTHuum, BaHkaTa Mmoxe
Aa ro OTCTpaHu CO CMPOTMBHO KHWXEhe, Taka LWTOo cocTojbaTta Ha cMmeTkaTa ga 6uge HenpomeHeTa.
BaHkaTa ro nssectyBa KopncHMKOT 3a n3BpLUEeHaTa KopekLmja co M3BoA Ha cocTojbata u npomMeToT, KOj
ro ncrnpaka Ha JOrOBOPEHMOT HaYMH MMM COrMTAacHO PacnosioXIIMBM KOMYHUKALMCKM KaHanu. [JOoKonky
KopucHUKOT BeKke pacnonaran co cpeAacTBarta Kov ce ogobpeHu no rpeLuka Ha HeroBaTa cMeTKa 1 ce
cMeTa Jeka nopagu toa cMeTkaTa Ha KopuMCHMKOT € BO CTaTyC Ha HeJo03BOJIEHO NMpeYekopyBake, ce
nNpvMeHyBaaT NocTank1uTe 3a HannaTa Ha He03BOJEHO NpeYvyeKkopyBare

[lo3BoneHo npeyekopyBame

CwmeTkata Ha KOpUCHMKOT - pe3ngeHT Moxe Aa npeMuHe BO AOSITOBHO cango A0 M3HOC YTBPAEH CO
[loroBopoT 3a ogobpyBare Ha [O3BOMEHO NpeyekopyBakwe Ha nnarexHa CMeTka CKiy4YeH nomery
KopucHukoT — pesungeHT n baHkara.

CwmeTkaTa Ha KOpVICHVIKOT — pe3angdeHT MOoXe Aa npeMmHe wn BO NMpemMoJiHeHO OO0JIKHMYKO cango Hapg
TEKOBHOTO CaJjiA0o Ha njiatexHaTta CMeTKa Ha KOPVICHI/IKOT - pe3naeHT, npu wTto baHkaTta MYy CTaBa Ha
pacnonarakbe Ha KOpVICHVIKOT — PEe3neHT napun4vHun cpenctea BO U3HOC WUTO o HagMnHyBa TEKOBHOTO
cango Ha concTtBeHuTe napuyvyHn cpefctBa Ha nnarteXHata CMeTKa UJn ako € JOoroBopeHo O03BOJIEHO
npeyekopyBsakwe, ro HagMmHyBa n USHOCOT Ha OO3BOJIEHOTO NpevYeKkopyBaH-e.

Ha geHapckaTa nnaTexHa CMeTKa BPLUEHETO Ha MCMIaTh MOXe [a ce HarnpasBu M BO rpaHuumuTe Ha
[03BOJIEHOTO NPeYeKopyBake, COrnacHo co [1oroBopoT 3a 4O3BOMEHO NpeYekopyBarbe CKITydeH nomery
KopucHukoT n baHkara.

lMpecmeTaHaTa, a HeHannaTeHa kamaTa Ha WCKOPUCTeHUTe CPeAcTBa Of A03BONIEHO NpeyekopyBah-e
(numunT) BaHkaTa ja HannaTyBa of cpeAcTBaTa Ha NnaTexHaTta cmeTkaTa Ha KOpUCHUKOT - pe3naeHT BO
BaHkata (nmo3uTmBHO canpgo, npunue, ynnata). Ha cpegctBata kom KOpPUCHMKOT M KOpUCTM Hapg
YTBPAEHMOT M3HOC Ha [O3BOJIEHO MNpeYekopyBake (IMMWUT) Ha NnaTtexHa CMeTka M Ha KpeguTHM
KapTuukn, baHkaTa ke NnpecMeTyBa ka3HeHa kaMaTa koja NnpeTcTaByBa 306Mp 04 OCHOBHUOT UHCTPYMEHT
of onepauuMuTe Ha OTBOpeH nasap Ha HapogHa badka Ha Penybnuka CeBepHa MakepoHuja
(pedbepeHTHa kamaTHa cTanka), LTO BaXun Ha NOCNeaHVoT AeH Of MOMyrogMeTo LWTO My NpeTxoamn Ha
TEKOBHOTO Monyroague, 3aronemeHa 3a 8 npoueHTHM noeHn. KamaTHaTa cTanka ce onpegenysa Ha cekoe
nonyrogve, oAHOCcHO Asa naTtu roguwHo Ha 01.01 1 01.07 cornacHo uameHaTa Ha kamaTHaTa cTanka Ha
©narajHnykm 3anucu Koja ja ob6jasysa HEPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12.

ABTopusaqua Ha nnaTtexHn TpaHcakKuuun

BaHkaTa ce 06Bp3yBa Aa rv peanuavpa nnaTH1 Hanosun Ha KopuCHWKOT (BKIYYUTENHO U NAaTHU Hano3u
[ajeHn npeky AaBaTen Ha yCcrnyrM Ha WHULMpake Ha nnakawa) rnon YCrnoBWTE OMNpeneneHn BO
PaMKOBHWMOT JOrOBOp, @ COrMacHo KaHanuTe 3a UHULMparbe Ha NaTexHy TpaHcKaLumMm Kako v TUMoT Ha
nnaTexHaTta TpaHcakumja, Ha Ha4YWH onpeaeneH cornacHo PamMkoBHUOT JoroBop

MnatexxHaTa TpaHcakuuja ce cMmeTa 3a aBTopuavpaHa camo ako KOpWCHMKOT dan corfacHocT 3a
U3BpLUYBakbe Ha MraTexHa TpaHcakumja.
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12.3. baHkaTa u Kop1CHMKOT ce cornacyBaart [a ce U3BpLuv nnaTexHaTa TpaHcakuuja 1 uctarta a ce cmeTa
3a aBTOpU3MpaHa BO 3aBMCHOCT O[] KaHanuTe 3a NpuMarse NiaTHU Hanosu U NnaTtHU UHCTPYMEHTU, nof
crnefHuTe YCroBu:

12.3.1. Bo ekcnosutypute Ha baHkata: co gocTaByBake Ha MPaBWUIIHO MOMOMHET MfaTeH Hamor, co
NoTNMWYBake M Npe3eMare Ha OprvHaneH MpUMeEpOK of MnaTeH Hamor 3a HeroBa obpaboTka Ha
wanTtepuTe Ha baHkaTa n HeroBa peanusauuja nog ycrnoB Aa MMa [OBOJIHO PacronoXMBO cango Ha
nnarexHarta cMeTKa 1 NpeTxo4HO U3BpLUeHa Bepudmkaumja Ha naeHTUTeToT Ha KopnCHMKOT;

12.3.2. connatexHa kapTuyka: Co BMETHYBaHe Ha KapTuikaTa Bo 6aHKoMaT Unv fonuparse Ha kapTudkaTta
[0 6ECKOHTAKTHMOT YnTad Ha 6aHKOMaTOT M Co BHecyBakhe Ha INMNH Koa; co BMeTHyBawe Ha kapTuikaTa
Bo POS TtepmmHan u co BHecyBawe Ha [MMH kog wvnm co notnuwyBawe Ha notBpaata Ha POS
TepMuHanoT koj Hema MNH moayn; co gonupare Ha kapTudkaTa Ha 6ecKOHTakTHMOT YuTad Ha MOC
TepMmnHanoT u co unu 6e3 BHecyBawe Ha [MH kog npwu 6eckoHTakTHWM nnakawa, HO 3a U3HOCK
AeduHMpaHy co 3aKOH MW npasunarta Ha MefyHapodHUTE KapTUYHU MraTexHW Wemu; 3a nnakaka
npeky NHTepHeT (nnakara 3a e-Tprosuja) unun Apyrn nnakaka Ha ganeyvymHa co BHeCyBahe, OQHOCHO
AaBare Ha bpojoT Ha KapTudkaTa U 4aTtymoT Ha uctek, kako n CVV/CVC koa v egHokpaTeH kog 3a
oHnajH nnakawa (OTI1 kof), Aokonky € nobapaHo o4 NPOAAXHOTO MECTO, Kako U CO NpUMeHa Ha apyru
dakTopy 3a 3acurieHa aBTeHTMKauuWja COrfacHo MpUMEHNMBUTE MPOMNWCK; 3a Mnakaka CO MraTeXHM
KapTU4Kkn BMETHaTU BO AMIUTaneH NapudHuK, CO BPLLEHE Ha NMakakeTo cnopes TEXHUYKUTE ynaTcTea
3a KOpUCTEHE Ha annukauuwjaTa 3a gurMtaneH napuyHuK; 3a TpaHCakKuMM Kaj KoM caMOTO MPOAaKHO
MecTO npeaeuayBa cnpoBegyBawe 6e3 [MUH kog, OTI kog wnm CVV/CVC kog wnu gpyra
AOMNOJSHNTENHA aBTEHTUKaLUMja, CO CaMOTO KOPUCTEHE Ha KapTuykara.

12.3.3. npeky Ycnyrute Ha WHTepHeT GaHkapcTBO/MOGWNHA annvkaumja: CorfmacHo mnpaBunaTta 3a
KOpUCTEHE Ha TUe yCnyrv of cTpaHa Ha KOpUCHWKOT, BKIMYy4YMTENHO CO BHECYBaHE Ha KOPUCHUYKO MME,
nosuHka/lIMH wn epgHoKkpaTHa CUrypHOCHa fO3UHKA, OAHOCHO BHEC Ha JpyrM eneMeHTn 3a
aBTeHTMKauuja/maeHTudmkaumja kov baHkaTta ru nogapXyea BoO annukauuvjata 3a Ycnyrm 3a UHTEpHeT
OaHkapcTBO/MOBOUNHA annukauuja.

12.3.4. npeky ycnyrata elD by Evrotrust nnu gpyrm nsgasayn/liemm 3a enekTPoOHCKN UAEHTUTET: COrnacHo
npaeunara 3a KOPUCTEHE Ha TUE YCIyrn o4 cTpaHa Ha KOPUCHUKOT Kako M KOPUCTEHE Ha n3gageHnoT
anrntaneH ceptudukar;

12.3.5. npeky MobGuneH TenedoH koj noaapxyBa kKopuctewe Ha MobunHa annvkaumja 3a gurntaneH
Napu4yHMK Koja e 0BO3MOXeHa o cTpaHa Ha baHkaTta (kako Ha npumep NLB Pay Makegonuja, Google
Pay n octaHatu kora ke 6uaaT OBO3MOXEHM) - CO JOMMPae Ha eKpaHOT Ha BEeCKOHTAKTHMOT eKkpaH
yntay 6e3 BHec Ha WH kogoT Ha kapTuukara.

12.3.6. [okonky KopvCHMKOT OQHOCHO HEroBO OBACTEHO NULE M3BPLUM Cepuja Ha MnaTexXHW TpaHcaKumm
of kou npeaTa e (unu He e) noTBpAaeHa co curypHocHo obenexje (OTI kog n/vnn mobunHa annukauuja)
Ha NNaTHUOT MHCTPYMEHT, 0COBeHO AOKONKY KOPMCHMKOT M3BPLUKX NiaTexHa TpaHcakuuja Ha oapedeH
TProseL, Koja ja npu3HaBa v crnegaT AONONHUTENHM HannaTty no BuHa Ha KopucHukoT (np. coobpakajHu
NpeKpLUOLM CO M3HajMEHO BO3UIIO, HENMOAMMPEHN TPOLLIOLM 3a MUHUBAp BO XOTENW, YrieHapuHa koja My
O0BO3MOXYyBa Ha KOPUCHUKOT KyrnyBake No HamarneHu LeHu u cn), baHkata Tve nnaTexHu TpaHcakuum
Ke rv cmeTa 3a aBTopusmpaHu og KopucHUKoT.

12.3.7. TlpuToa, Kora aBTOpu3aumjaTa Ha nNnaTexHa TpaHcakuumja ce npaBu CO KOPUCTEHE Ha nnaTeH
WHCTPYMEHT, OrpaHudvyBakata 3a Tpolwewe [JoroBopeHn nomery baHkata un KopucHuKOT Ke ce
npumeHysaaT. baHkaTa My oOBO3MOXyBa Ha KOPUCHMKOT yBWMO M MPOMEHa W OorpaHuyyBawe Ha
npeTxogHo AedwuHupaHute of baHkata gHeBHW / nepuoguyHyn /| MeceYHu NUMUTU Ha WU3HOCK Ha
nnaTexHn TpaHCakUMy KOU ce U3BpLUYBaaT NPeKy nnaTeH UHCTPYMEHT, CO KOPUCTEHE Ha YCnyruTe Ha
WHTEpHeT 6aHKapcTBO/MOOMITHA annvKaumja BO NakeTUTE CO MOXXHOCT 3a Nnakake Uv co NogHecyBake
Ha 6apar-e BO ekcrno3utypute Ha baHkaTta nnv pacnonoXxnuemTe AUrMTanHU KOMyHUKaLMCKN KaHanm Ha
BaHkaTa.

12.4. baHkaTa Ke ja cMeTa 3a aBTOpM3upaHa cekoja TpaHcakLmja 3a KojawTo KOpMCHMKOT gan cornacHocT Ha
Ha4ynH 1 noctanka npegsnaeHn co osne OonwTn ycnoeu n co PamkoBHuOT [oroBop, CO UCKIy4oK Ha
TpaHcakumjaTa ocrnopeHa of cTpaHa Ha KOpWUCHWMKOT Kako HeaBTOpM3upaHa W YTBpAEHa Kako
HeaBTOpM3MpaHa No cnpoBefeHa nocTanka of cTpaHa Ha baHkaTta 3a ocnopyBake, BKIYyYUMTENHO U
npeky ouumjanHuTe KaHanum Ha MefyHapoaHUTE KapTUYHM MNaTeXHW WeMn U HUBHUTE NpaBusa a 3a
TpaHCaKLMUTE 3aCHOBaHM Ha KapTuyka.

13. Tlpuem Ha nnaTHUOT Hanor

13.1. Bpeme Ha npuem Ha nnaTtHUOT Halnor € MOMEeHTOT Kora BbaHkaTa, Kako gaBaTen Ha nnatexHute ycnyrm
Ha KOpI/ICHI/IKOT Kako nnakad, ro npuMmuna ninaTtHMOT Haror.
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13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

14.
14.1.

14.2.

14.3.

14.4.

14.5.
15.
15.1.

BbaHkaTa, kako gaBaTenoT Ha NnaTeXxHn ycnyru Ha KOpI/ICHI/IKOT Kako nnakau, ja 3a40JKyBa nnartexHarta
CMeTKa Ha KOpMCHMKOT no NpnemMoT Ha NIaTHUOT Hanor.

rlpl/leMOT n 06p360TKaTa Ha nfiaTtHaTa Halio3nTte ce ma3BpLlyBa COriiacHoO TepMVIHCKVITe nnaHoBM 3a
n3BpLllyBawe€ Ha niaTteXXH TpaHCakumn Ha BbaHkaTta. Cnte Hanosu gobveHn No HaBedeHUTe TEPMUHU
o0 TepMVIHCKI/I nnaH 3a mM3BpllyBawke Ha niatexHu TpaHCakuun Ha baHkaTta ke ce cmeTa geka ce
npuMmeHun cneaHnoT pa60TeH OEH.

KOpVICHVIKOT KOj MHUUMPa nnaTteH Hanor u baHkaTa moxat ga goroesopart M3BpllyBawkeTo Ha nnaTtHUOT
Hanor ga 3arno4yHe Ha TO4YHO odpeneH AeH Ui Ha KpajOT Ha oapeneH nepuong vnn Ha OeHOT Ha KOj
KOpVICHVIKOT Kako nnakad ke v rm ctaBm Ha pacnonarake Ha BbaHkaTta I'IOTpe6HVITe napu4yHun cpeacrtea 3a
n3ppllyBaw€e€ Ha miaTtHMOT Hanor, npu WTo BpEMETO Ha npuemM Ha niatHMOT HaJlor ce CMeTa JdeKa €
OOroBOpeHnoT AeH 3a n3BplyBake Ha ninaTtHNoT Harlor. Ako Baka OOroBOpeHNOT OeH e Hepa60TeH AeH
3a baHkaTa, ce cmeTa geka nnaTHMOT Harnor e npuMmeH cnegHunoT pa60TeH OEH.

MnaTHWOT MHCTPYMEHT MOXe Aa MMa BarnyTa Ha M3BpLUYBake UCTMOT AeH UMW BanyTa Ha HeKoj uaeH
paboTeH aeH (HajmHory fo 7 geHa). MNnaTHMOT MHCTPYMEHT KOj MMa BarnyTa Ha U3BpLUyBae Ha OEHOT
Kora e [JOCTaBeH, Ce W3BpLlyBa MCTUOT AEH KOora € JOCTaBeH cornacHo TepMuHCKUTe MnaHoBW 3a
M3BpLUYBaH-E Ha NNaTeXHW TpaHCaKLUMKW, a ako € OCTaBEH MO 3aBPpLUYBaH-ETO HA TEPMUHCKUATE NNaHoBK
3a 13BpLUYBake Ha NNaTexHW TpaHcakuuy NpeaBuaeH 3a NpMeM Ha Harnosu Ke ce M3BpLUM HapeaHWoT
paboTeH OeH, OOKOMKYy 3a HEroBo M3BpLUyBake MMa MOKPUTME Ha nnarexHaTa cMmeTka U Hema
NPUCTUrHaTO peLleHne 3a NPUCKIHa HannaTa 3a nsBplyBame. Bo cnpoTtvBHo BaHkata Ha cooaBeTeH
obpasey, HapeaHWOT paboTeH AeH ro Bpaka NnaTHUOT MHCTPYMEHT Ha KOpUCHUKOT, co obpasnoxeHune
3a npuymnHaTa

KopucHukoT M baHkata moxaT ga ce goroeopaTt Aa ce ofpefaTt NpuopuTeTU 3a W3BpLUYBake Ha
nnaTtHUTE Hanosu, Bo CNpPOTUBHO BaHkaTta Ke rn usBpLUyBa criopef A4aTyMOT M BPEMETO Ha MpUeM, a ke
M NOYMTYyBa 3aKOHCKUTE NPUOPUTETHN.

KopucHuKOT MOXe ga v3BpLlyBa Mnakawe BO KOPWUCT Ha MMaTenu Ha NnaTexHu CMETKWU Kaj apyru
AaBaTenu Ha NnaTeXHW YCryrM Ha ogpXyBawe Ha NnatexHu cMeTku (mnakaka KoM COrnacHo
NO3MTUBHWU NPOMUCU HE Ce CMeTaaT 3a rofiemMm nnakawa, ogHOCHO nnakawa o 1.000.000 peHapw)
npeKy CMCTEMOT 3a nopamHyBame Ha KnnpuHwknoT nHtepbaHkapcku cuctem (KUBC), kage nnakarwata
Ce cMeTaaT 3a KOHEYHW MO W3BPLUEHOTO MOpamHyBawe Ha nnakawata nomery 6aHkute n npeky
MakegoHcknot mnHTepbankapcku nnateH cuctem (MUMC) (3a nnakawa koW COrMacHO MO3UTUBHUTE
nponucu ce cmeTtaaT 3a ronemu nnakawa, 0gHOCHO nnakaka Ha u Hag 1.000.000 geHapu 1 nnakawa
KOM C€ UTHW) U UCTUTE Ce U3BPLUYBaaT BeAHall, OOQHOCHO NPMMayoT MOXe BeAHall fa pacnonara co
cpencTteaTta o4 M3BPLUEHOTO nnakake. MI360opoT 3a HauvH Ha U3BpLUyBake Ha nnakaweTo, KopncHukoT
ro BpLUM CO HasHavyBare BO CaMMWOT MfaTeH UHCTPYMeHT (nnaTteH Hanor). [Jokonky KopncHMKOT He ro
Ha3Hauy Ha4YMHOT Ha N3BpLUYBaHE Ha NNATHWOT MHCTPYMEHT (nnaTteH Hanor), baHkaTa no cBoj nsbop, a
Ha Hajgobap HauvvH Ke ro N3BpLUN MrakakeTo.

Opo6uBawe Ha NAaTHMOT Hanor

,D,OKOJ'IKy BaHkaTa ogbve ga ro M3BPLUIN MJIATHUOT Hanor nnun ga ja MHUUMPA NnaTexHaTta TpchaKqua,
baHkaTta e gormkHa ga ro nsBecTu KOpI/ICHMKOT 3a ogbuBamEeTO, 3a NPUYNHNTE 3a opbvBake 1 3a
nocrtankarta 3a WUChnpaBKa Ha rpelwkuTe Kou gosene no oabvBake Ha NNaTHWOT Haror, OCBEH ako
OaBaHeTO Ha VIHCbOpMaLI,VIVITe e 3a6paHeTo CO 3aKOH.

baHkaTta ke ro gage wnuM ga ro craBuM Ha pacnonarakbe OBa U3BECTyBake Ha KOpVICHI/IKOT BO
nponvwiaHUTe pPOKOBU CO 3aKOHOT 3a nnaTexHu ycnyrm v nrnatHu CUCTEMU MNpPEeKy KaHalnnute 3a
KOMyHI/IKaLI,VIja npegsngeHn Bo osne OnwTn YyCnoBu Ui Npeky TexXxHU4YKM cpeactea Co KoM pacnonaraar
CTpaHuUTe npen Kou ce gasa niaTtHUOT Halor.

BbaHkata ro 3agpXxysa npaBOTO Ada npecMeTyBa W HannatyBa HaAOMECTOK CO pa3yMHa BUCUHA 3a
0a0vBaHeTO Ha NNATHUOT Harmor, OOKOJIKY 3a UCTOTO I'IOCTOjaT O6jeKTI/IBHO onpasgaHun NpU4nHN.

[okonky ce ucnonHeTn cute ycnoeu og PamkoBHMOT JOroBOp ckiyyeH mery KopncHUKOT Kako nnakad u
BaHkaTa kako gaBaTenoT Ha NnaTeXHW YCnyru KojLUTO ja ogpKyBa nnatexHaTa cMeTka Ha KopucHUKOT,
BaHkaTa e gormkHa ga ro M3BpLUM aBTOPU3MPAHWOT nnateH Hanor 6e3 orned Ha Toa ganu NNaTHUOT
Hanor e uHuumpaH of KOpUCHUKOT Kako nnakad, BKIYYUTENHO M MpeKy gaBaTen Ha ycnyru 3a
WHULUMPpaHe Ha Nnakaka UM € MHUUUpaH o CTpaHa Ha UNu Npeky NnpumadvoT, OCBEH BO Cry4aj kora
N3BPLLYBaHETO Ha NNATHUOT Hasor € 3abpaHeTo CO 3aKOoH.

MnaTHMOT Hanor YMeLLTO U3BpPLLYBake € OABNEHO ce cMeTa AeKa He GUm NPpUMeH.
HeoTnoBUKNMBOCT Ha NNATHUOT Hanor

KopMCHUKOT He MOXe Aa ro OTNoBMKa NNaTHUMOT HaNor 0TKako HanoroT e npumeH og baHkaTta, ocBeH BO
cnyyauTe corfnacHo ogpenbute 3a HEOTMOBWUKIIMBOCT HAa MMAaTHMOT Hamor of 3akoHOT 3a NnaTexHW
YCIyr 1 nraTHU CUCTEMMU.
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15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

16.

16.1.

16.2.

16.3.

16.4.

17.
17.1.

18.
18.1.

18.2.

Jlokonky nnaTexHaTa TpaHcakumja e MHMUMpaHa of AaBaTten Ha YCryr 3a MHMLMpake Ha nnakaksa unm
o[ CTpaHa Ha uUnu nNpeky npumMadoT, KOpMCHMKOT Kako nrakay He Mo)ke [a ro OTNoBWKa NMaTHUOT Hamnor
0TKaKO ja an cornacHocTa 3a MHUUMpakse Ha nnaTexHaTa TpaHcakuvja Ha JaBaTenoT Ha ycnyrute 3a
MHULIMPakbe Ha Nnakara UMM OTKaKo ja Aan cornacHocTa 3a U3BpLUyBake Ha nnaTexHaTa TpaHcakuuja
Ha NpUMaYorT.

Mo uckny4yok og Touka 15.1 1 15.2 og oBme OnNwITM YCNOBKW, BO Cryyaj Ha AMPEKTHO 3a40IKyBake 1 6e3
Aa ce foBe[e BO Npallake NpaBoTo 3a NoBpaT Ha NapuyHUTe cpeacTea, KOPMCHUKOT Kako nnakay Moxe
[a ro oTnoBMKa NNaTHMOT Hanor HajaouHa A0 KpajoT Ha paboTHMOT AeH KOj NPeTXoan Ha JOroBOPEHUOT
A€EH 3a 3aJ0SKyBake Ha NapuyHMTe CpeacTBa.

Bo cnyuajoT oa Touka 13.4 op oBue OnwiTh ycnoBu, KOpUCHMKOT MOXe Aa ro oTnoBMKa NnaTHUOT Hanor
HajaoLHa 40 KpajoT Ha paboTHMOT AeH KOj NPETXOAM Ha JOTOBOPEHNOT AEH 3a M3BPLLYBaHE Ha NNaTHUOT
Hanor.

Mo MCTEeKOT Ha pPOKOBUTE OA OBOj UMEH, MMATHUOT Hanor MOXe Aa Ce OTMOBMKa CaMO [OKOJKY €
noroBopeHo mery KopucHukoTt n baHkara.

Bo cnyyante oa Touka 15.1 n 15.2 o oBue OnwTK yCcrioBu, 3a OTMNOBUKYBake Ha NNaTHUOT Hanor
cornacHo co Touka 15.5 og osue OnwiTn ycnosu noTpebHa e cornacHoCT of NprMaYyor.

BaHkaTa ro 3agpxyBa nNpaBOTO Aa NpecMeTa W HannaTy HagOMECTOK 3a OTMOBMKyBake Ha MnaTHUOT
Hanor cornacHo Baxeykata Oanyka 3a Tapudarta Ha HagomecTouuTe Ha ycnyrute wTto rm Bpwu HI1b
Banka ALl Ckonje.

I'IpeHeceH U NpuMeH N3HOoC

BaHkaTa ro npeHecyBa LienvoT M3HOC Ha NnaTexxHaTa TpaHcakumja, OqHOCHO He CMee [a ro Hamarysa
3a HaAOMECTOLM 3a CBOWTE YCryTi.

MpeHeceHMOT M3HOC Ha nnaTexHaTa TpaHcakuuja Mopa fa 6uae BO BMCMHA Ha M3HOCOT Ha
NOEAMHEYHNOT MNraTeH Hanor.

Mo ncknyyok og NpeTxodHMOT uneH, baHkata Moxe Aa rv HannaTn HagomecTouuTe 3a CBOMTE YCNnyru
o[ MpPEeHeceHVOoT M3HOC Ha MnaTexHaTa TpaHcakuuja npef Aa rm ogobpu napuyHuTe cpeactsa Ha
KopucHukoT kako npumad. Bo oBoj cniyyaj, baHkata e gomkHa BO MHOpmauuvTe 3a m3BpLleHaTa
nnartexHa TpaHcakuuja gageHn Ha KOpncHUKOT Kako npyMMad OAAerHO Aa ro NpUKake LenvoT N3HOC Ha
nnaTexHarta TpaHcakumja U U3HOCOT Ha CUTe NPecMeTaHn 1 HannaTteHn HagoMecToL M.

Bo cnyyaj kora nnatexHaTta TpaHcakuuja € MHMLMpaHa od cTpaHa Ha unu npeky KopWCHMKOT Kako
npuMay 1 o NPeHeCceHMOoT U3HOC Ha MaTexHaTta TpaHcakuuja ce HannaTeHu U ApyrM HaJoMeCcToum
OCBEH HafloMecToLuTe O NPETXOAHMOT CTaB Ha 0BOj YneH, baHkaTta, kako AaBaTen Ha NnaTexHu ycryru
Ha KopUCHUKOT Kako npumay e formkHa Aa 06e3bean aeka KopuCHUKOT Kako npymMay ro npuma uenmot
M3HOC Ha nnaTexHaTa TpaHcakuuja MHMUMpaHa of CTpaHa Ha Wnv Npeky npuMadvoT HamaneH 3a
[OrOBOpEHUTE HaZOMECTOLM.

Pok 3a n3BpulyBamke Ha nnaTtexHun TpaHcakumun

BaHkaTa rn m3BpllyBa nraTeXHUTE TpaHCakuMuM BO POKOBU MpeaBuAeHU cO TepMUHCKMOT nnaH 3a
M3BpLlyBak-€ Ha nnaTexHU TpaHcakuum n co 3aKoHOT 3a NnaTexHu ycnyrm i nnatHM CUCTeMun m 3akoH
3a AeBuU3HO paboTere

naTYM Ha BanyTa U pacnonoXxnuBocCT Ha Napn4HUTe cpeancTBa

,D,aTyMOT Ha BalyTa Ha o,u,o6pyBa|-be Ha nnartexHarta CMeTKa Ha npumMmadvyoT He CMee Oa € noaouHa o
pa6OTHI/IOT O€EH Ha KOj M3HOCOT Ha niaTtexHaTta TpchaKLl,VIja ce ono6pyBa Ha CMeTKaTa Ha gaBaTerioT
Ha nnaTeXHu ycnyrmn Ha npumMador.

baHkaTa, kako gaBaTenioT Ha NIaTeXxHu ycnyrun Ha KOpI/ICHI/IKOT Kako npumad, € AOJPKHa U3HOCOT Ha
nnartexHarta TpchaKLl,Vlja Oa ro ctaBu Ha pacnonaraske Ha KOpVICHI/IKOT Kako npumad BeaHall OTKako
MU3HOCOT € o,u,o6peH Ha cmeTkaTa og baHkata, BO cny4aunTe Kora BbaHkaTa, Kako gaBaten Ha nnaTexHu
ycnyrm Ha KOpVICHVIKOT KaKo npumav:

18.2.1. He BpLUKM BanyTHa KOHBep3uja nnm

18.2.2. BpwM BanyTHaTa KOHBEP3Wja Ha MapWyYeH M3HOC BO €Bpa UMM BO OPYrM BamnyTu Ha 3emju of

18.3.

18.4.

18.5.

EBpOﬂCKaTa ekoHomcka obnacT, BO CooBeTHa AeHapcka npoTnBBpPEeHOCT.

Oppenbata og uneH 18.2 og oBme OnwTK yCroBy Ce NPMMEHYBA W BO CIyyaj Ha NnaTexHu TpaHcakuum
LUTO Ce M3BpLUYyBaaT oA CTpaHa Ha eAeH UCT AaBaTen Ha NNaTexHu yCnyru.

[aTymoT Ha BanyTa Ha 3a40JSPKyBake Ha nnaTexHarta cMeTka Ha nnakayoT He cMee fa e npea gatymot
Kora nraTexHaTa CMeTKa Ha nrakayoT e 3aJ0JPKeHa 3a M3HOCOT Ha nnaTtexHara TpaHcakuuja.

Mo ucknyyok oa uneH 18.1 notoa 18.2 u 18.3 oa osue OnwTn ycnosu, baHkata My ru ctaBa napu4HuTe
CpeAcTBa o4 NnaTeXxHWUTe TpaHCakLUM Co CTPaHCTBO Ha pacnonarawe Ha KopUCHMKOT Kako npumad BO
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COrnacHOCT CO NOA3aKOHCKNOT akT CO KOj Ce ypegyBaaTt Ha4MHOT M1 YCIOBUTE 3a U3BPLLUYBaH:€ NaTeXxHu
TpaHCaKuun Co CTPaHCTBO.

19. OsnacTtyBame 3a BaHkaTa

19.1. Co cknyyyBame Ha PamkoBHMOT oroBop KOPUCHUKOT U3peyHo 1 HEOTNOBUKNMBO ja oBnacTyBa baHkaTta
W AaBa COrMnacHOCT 3a M3MUpyBake Ha CuTe OOroBOPEHMW, OOCMeaHWn, a HeHannaTteHn OBBPCKM KOH
BaHkaTta no ocHoB Ha PamMKOBHMOT OroBOp, MO OCHOB Ha cuTe Apyru JoroBopu ko KopucHUKOT v uma
CKITyYEHO MIM BO MAHMHA Ke M cknyym co baHkaTa. kako u no gpyrn OCHOBW, Aa v ynotpebu cute
NMOCTOEYKN CPeACTBa UMW MOHWU MPUNUBKM 04 NnaTtexHata cMeTka Ha KopucHUKOT.

19.2. KopucHukot ce obBp3yBa ga o6e3bean nokputme Ha nnartexHatra cmetka Ha KopucHUKOT npwm
JocneBane Ha 06BpckuTe kOH baHkaTta.

19.3. ,D,0|<on|<y CMeTKaTa npemMmmHe BO HEeOO3BOJIEHO AOJIroBHO canpo, KOpVICHVIKOT € OO0JPKEeH UCTOTO CO
penoBHa nnmn BoOHpeaHa ynnata a ro nogMmmpu seaHatl.

19.4. Co cknyyyBarwe Ha PamkoBHMOT goroBop KopuCHWMKOT AaBa corfacHocT M ja oBnacTyBa baHkaTa pa
BOCMOCTaBYyBa M M3BpLUYBa Haro3u 3a NpeHoc of/Ha cMeTkaTa, Kako M Aa rv npesemMa cute notpebHu
AejcTBuja NnoTpebHN 3apaamn N3BpLUyBaHe Ha TpaHcaKuumTe.

19.5. baHkata e oBnacTeHa fa pacnonara Co cpeicTBaTa Ha nnaTtexHarta cmeTkata 6e3 OononHuTenHa
COrnacHoOCT, 0AHOCHO Hanor Ha KopucHUKOT BO criegHuTe cnyyau:

19.5.1. 3apagu nnakake Mo OCHOB Ha CYACKWU OAMYKM, Haro3u 3a U3BpLUYBaHe 0f HaANEXeH U3BpLUMTEN
cornacHo 3akoHOT 3a M3BpLUYBak-e, PELLEeHMja 3a NPUCUIIHA Hannata Ha ApYrv HaaeXHW opraHu unu
BO ApYr Cryyau npeaBuaeHn co 3a0MmMKUTENHN NMPOMUCH O CUTE PacroNOXNBYU CPEACTBA AOCTABEHU
3a HannaTa cornacHo No3UTUBHWUTE MPOMNUCH;

19.5.2. 3apagu 6nokupamwe Ha cmeTkata (BO cnyyaj Ha obe3befyBane, MPUBPEMEHU MEPKW, UTH) BP3
OCHOBa Ha OAryKa Ha cya WUnu apyr HagneXxeH opraH, a BO COrfacHOCT CO 3a[0KUTENHUTE U BaXKeuKn
nponucy;

19.5.3. Bp3 ocHoBa Ha nocebHM [OroBOPW, AOFOBOPHM OBfacTyBaka, MUCMEHO OBfacTyBawe Of
KopuCHMKOT 1 BO Apyru criydan NpeaBUOEHN CO 3aKOHUTE U ApYyruTe Nponucuy;

19.5.4. Bp3 ocHoBa Ha npucTurHato Gapare 3a ncnpaeka Ha rpeLlka 3a NorpeLlHo unu noeseke ogodpeH
M3HOC Ha nnarexHara cMeTKa.
V. MNATEXHU KAPTUYKU

20. OcCHOBHM NpaBuna 3a nnaTeXxHn KapTUYKn

20.1. baHkata nsgaBsa Ha KopucHuumTte AeOWUTHM, KPeauTHW M Opyrv BUOOBWU Ha NNaTeXHW KapTU4Ku of
OpeHposute Visa n MasterCard, kapTuiku o 0OCTaHaTK KapTUYHU MAATEXHU Lemun co kom baHkata 6u
CKry4ymna AoroBop, Kako 1 Ko-6peHanpaHn KapTUyKu.

20.2. KopyCcHUKOT € [ofKeH, npep  cknydyBawe Ha PaMkoBHMOT [oroBop, fAa Ce 3aro3Hae co
KapakTepuCTUKUTE, BKITYYUTENHO N PYHKUMOHANHOCTA, CUTYPHOCHUTE KapakTepUCTUKU U TpoLuouuTe
noBp3aHK Co NnaTexHarta KapTuyka WTo ja unasa baHkaTta.

20.3. CeKkoja HeoBnacTeHa W HesakoHcka ynoTpeba Ha nnaTexHWTe KapTW4KuTe e KasHuMBa crnopea
NO3NTUBHUTE 3aKOHCKM NMPOMMUCHU.

20.4. baHkata rv npyMeHyBa npasuna Ha paboTerwe Ha MeryHapoaHaTa KapTu4dHa nnaTexHa Lwema no Koja e
nsgageHa nnartexHarta kaptuyka, a KopucHukoT e JormkeH Aa ce npuapyBa KoH uctute. Bo cnydaj Ha
npomeHa Ha npaBuna Ha paboTere Ha MefyHapoAHaTa KapTuyHa nnatexHa Lema, KopucHukoT e
cornaceH baHkaTta ga rm npyMmeHyBa UsMeHWTe 04 AEHOT Ha HUBHO CTarnyBake BO CUNa.

21. [eGuUTHM NNaTeXHU KapTUYKN
21.1. baHkaTa n3gaBa gebuTHa nnartexHa kapTuyka Ha KopucHuK — peangeHT Bp3 ocHoBa Ha bapatreTo.
21.2. baHkaTta He n3gaBa AebuTHM NNaTeXHU KapTUYkM Ha KopucHUUM — Hepe3naeHTu.

21.3. baHkaTa ro OBO3MOXyBa KOPUCTEHETO Ha [ebuTHaTa nnaTexHa KapTuuka COrnacHo npaewunata Ha
KapTuU4yHaTa nraTexHa LeMa Mo Koja TakBaTa AebuTHa nnaTexHa kapTuuka e usgageHa. CtpaHute ce
COrMacHW Jeka npaBunaTta Ha KapTuyHaTa nnaTexHa Luema rv JOHecyBa TpeTa CTpaHa U [eKka Kakeu
OUNo N3MeHN Ha UcTaTa of CTpaHa Ha Taa TpeTa CTpaHa aBTOMaTCKM ce NpUMeHyBaar.

22. WspaBawe Ha gebUTHa NnaTexHa KapTU4ka

22.1. KopucHuk ce cornacyBa fa ja ynotpebyBa gebuTHata nnartexHa kaptuykata cnoped osue OnwTwu
YCNoBW N NPUMEHNNBUTE NPOMUCH.

22.2. baHkaTta ro eBnaeHTMpa n3gaBaweTo Ha AebutHa nnatexHa KkapTuyka Ha KOpUCHMKOT NoA OCHOBEH
Opoj. Cekoja noeguHeyHa KapTudka usgageHa Ha OBnacTeH umaTen Ha nraTeXxHa KapTuika uma
nocebeH 6poj.
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22.3. baHkaTa usgaBa noegmHeyHa gebutHa nnaTtexHa KapTnyka Ha eaHO unn noseke (bM3W-IKM nnga Kako
OBnacTteHu nmatenu Ha nnaTtexHa KapTn4ka Ha KOpMCHI/IKOT, BpP3 OCHOBaA Ha Eapal-beTo Ha KOpMCHI/IKOT.

22.4. OBnacTeHn umaTenu Ha NNaTeXHW KapTudku Moxe da bugat umsnykm nuua kon ce BpaboTeHn Kaj
KopuWCHUKOT.

22.5. OBnacTeH MMaTen Ha nnaTeXxHa KapTudka MoXxe ga € U OM3MYKO NMue KOe He e onpeneneHo of
KopucHukoT kako OBnacteHo nuue 3a paboTa co nnaTtexHa cmeTka.

22.6. Baxeuka e gebutHata nnatexHa kapTuyka Koja € msgageHa cornacHo npaswunarta M ycrnoBute 3a
KOpUCTEHE Ha KapTuyka yTBpaeHn Bo PaMKoBHMOT AoroBop Ha baHkaTta 1 koja e noTnuiliaHa og nuueTo
Ha Yne nme rnacu kapTuykata, Ha 3agHaTa CTpaHa Ha KapTuykaTta onpegeneH 3a NOTNUC CO XeMMUCKO
neHkano. EBeHTyanHuTe wTeTn koM OM mMoxene Aa npousnesart of KOpPUCTeHEe Ha HenoTnuiiaHa
KapTuyKa naraat Ha ToBap Ha KOpUCHUKOT.

22.7. baHkaTta ja npefaBa Ha KopucTewe AebuTHaTa nnaTexHa KapTudka CO MpuapyXHa OOKyMeHTauuja
(Jorosop, MNMNH koa, UTH):

22.7.1. HenocpegHo, Ha OBNacTeHNOT MMAaTeN Ha NnaTexHa KapTudka unm
22.7.2. TNocpenHo, npeky oBnacTteHo nuue og KopucHuKoT.

22.8. MNpremoT Ha AebuTHaTa nnaTexxHa kapTuykaTa ce MOTBPAyBa CO MOTNWC Ha u3jaBaTa 3a Npe3emMeHa
KapTuyka.

22.9. Kop1CHMKOT oaroBapa 3a eBeHTyarHUTe LUTETU HacTaHaTu of HEMpOoruCHO NocpeaHo NpeaaBake Ha
KapTU4K1TE 1 NpuapykHa AoKyMeHTaLumuja Ha KOPUCHUKOT Ha KapTudikaTa.

23. Ynotpeba Ha gebuTHaTa NnaTexHa KapTuyka

23.1. [lebuTtHaTa nnaTexHa kapTuuka ja ynoTpebyea camo OBnacTeEHNOT MMaTeN Ha NiaTeXxHa KapTuuka Yynm
noaaToumn ce eMGoCcHpaHn Ha NnpedHaTa cTpaHa Ha KapTuykara.

23.2. [lebuTHaTa nnaTtexHa kapTuika He € NPeHOCnMBa Ha Apyro nuue.

23.3. [lebuTHaTa nnaTtexHa kapTuika NpBeHCTBEHO ce ynoTpebyaa:

23.3.1. 3a 6e3roToBUHCKM NNakaka Ha NPoAaXXHW MecTa BO 3eMjaTa U CTPaHCTBO;
23.3.2. 3a nogurare Ha rotoBuHa BO BaHku 1 Ha baHKomMaTKn BO 3eMjaTa/CTpaHCTBO;
23.3.3. 3a ynnaTta Ha rotoBnHa Ha 6aHKkomaTtu Bo 3emjaTa.

23.4. [lebntHaTa nnatexHa kapTuyka ce ynoTpeOyBa Ha cuTe MecTa BO CBETOT LUTO Ce BKIyYE€HW BO
KapTuM4HaTa nnaTexHa wema no koja ucrata e usgageHa u kage Ma UcTakHaTo HanenHuua co 3HaKoT
Ha KapTM4HaTa nnaTeXxHa Lema no Koja ucTaTta e usgagaeHa, uctata Moxe a ce KOpMcTy manyKa Kako
W avrutanusmpada Bo gurutanHu napuyHuLM 3a kom 6aHkata UCTOTO Fo MMa OBO3MOXKEHO.

23.5. lebutHaTa nnatexHa KapTuyka MMa MOXHOCT 3a Oe3KOHTaKTHO nnakake Ha TepMuHanu Kou ce
ocrnocobeHu 3a BaKOB BUA Ha niakake 1 Ha Kou e nctakHat 3HakoT Contactless.

23.6. CornacHoCT Ha NPMeMHOTO MeCTO 3a peanuanpare Ha TpaHcakumjaTa co AebutHa nnaTexHa kapTuyka
Ce JaBa BO paMKUTE Ha pacnonoXiuBMTe CPeACcTBa Ha nnaTexHaTa cmeTka Ha KopucHukoT Bo baHkaTa
CO Koja e noBp3aHa gebutHaTa nnaTexHa kapTudka. baHkata He ogroBapa Bo crnyyaj Ha ogbvBare Ha
TpaHcakumja Ha NpoaaXHoO MecTo n Ha 6aHkomar.

23.7. NoeHTudukaumja Ha OBNacTeHVOT MMaTes Ha NraTexHa KapTuika Bo 6e3roTOBMHCKO Miiakake U npu
nogurame/ynnara Ha roToBMHa BO GaHKM BPLUM NPUMaYoT Ha KapTuykaTa (NpoaaXxHOTO MEeCTO).

23.8. 3a notBpgoa Ha KOpUCHMKOT npu nogurHyBawe Ha rotoBuMHa of OGaHkomaTn n 6e3roTOBUHCKM
TpaHcakumn Ha T[MOC TepmuHanu, ce ynoTtpebyBa nuyeH wugeHTudgukaunckm 6poj-NMAH  kog.
BeskoHTakTHUTE TpaHcakuuMu ce wm3BplyBaaT co ynotpeba Ha MWH kog, a Agokony TepMuHanoT
[03BOfyBa TpaHCaKLMUTE MOXeE [0 onpeferneH U3Hoc, Unu Bo LienocT, Aa ce nsspiart 1 6e3 ynotpeba
Ha MNMNH koa. Kaj uHTepHeT TpaHcakunmMTe, CornacHo BaXxeykuTe npasuna Ha MefyHapogHUTe KapTUdHU
nnaTexHu Wemun, NoTBpAyBakeTO MOXe Aa ce BpLm co unu 6e3 ynotpeba Ha OTI1 kog, CVV/CVC kog
UnNu Opyru HauyvHu Ha ngeHTudrkauuja.

23.9. MNH kopoT ce poctaByBa A0 KOpPUCHWKOT BO 3aTBOpeH (HeowlTeTeH) MNNuK, Npu usgaBake Ha
KapTuukata unum no TenedoHcka nopaka. MNMH-oT e TaeH nunyeH waeHTudmkaumoHeH Opoj Ha
OBnacTeHNoT umaTen Ha nraTexHa KapTuyKa Koj € JOIMKEH [a ro YyBa, Ha Ha4MH Kako LUTO € HaBegeHo
BO CaMMWOT MWK BO KOj € cogpxaH 1 NMNH kogoT 1 HUKomy fja He ro pasoTKpuBa.

23.10. OBnacTeHMOT MMaTen Ha nraTexHa KapTuyka He cMmee [a ja AaBa AebuTHaTa nnartexHa kapTudka
Ha KOpUCTEHE Ha ApYyro Nuue Unmn Ha apyro nuue ga ro coonwTyBa HejanHuoT 6poj u NMUH koa.

23.11. OBnacTeHMOT MMaTen Ha MnaTexHa KapTudka MOXe Aa BpLUM Mfakaka M nogurawe/ynnata
roToBMHA BO 3emjaTa U CTPaHCTBO BO PaMKUTE Ha pacronoXnMBuUTe CpeacTBa Ha nnatexHaTa cMeTka
Ha KopucHukoT Bo BbaHkaTa Koja e noBp3aHa co Taa AebuTHa nnaTtexHa kapTuyka.
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23.12. Tpwn KopucTeweTo BO GE3roTOBMHCKMOT MPOMET UMW Npu NOAUrHyBakwe Ha rotoBuHa/ynnara BO
H6aHkunTe, OBNacTeHNOT MMaTen Ha nNnaTexHa kapTuyka obvBa NOTBpAa 3a M3BpLUeHaTa TpaHcakumja
(cnwn), Koja 3agormkMTENHO Mopa Aa ja NpoBepu 1 Aa ja noTnvwe AOKOMKy Toa ro 6apa npogaxHoTo
mecTo. Mo ucknyyok, noTepaaTa 3a u3BpLUeHaTa TpaHcakumja (Cnun) He ce AaBa BO Cry4au COrnacHoO
npaeunara Ha MeryHapoaHaTa kKapTuyHaTa nnatexHa Lwema rno koja € u3fgageHa Kkaptuykara.

23.13. CuTte cornepaHu HENCMNpPaBHOCTU Ha NOTBpAATa 3a u3BpLUeHaTa TpaHcakumja, OBnacTeHnoT nmarten
Ha nnaTeXHa KapTuyka rm ocrnopyBa HENnocpeaHo Ha NPoAaXHOTO MECTO Mpu KynyBaweTo, O4HOCHO
KOPUCTEH-ETO Ha ycryraTa.

23.14. o noTnuwyBaweTO Ha MOTBpAAaTa 3a W3BplUeHaTa TpaHcakuuja, OBnacTeHMOT MMaTen Ha
nnaTtexHa KapTuuyka e JOIKeH ga nobapa efeH npumMepok 3a cebe, koj My CIyXu 3a KOHTpona Ha
W3HOCOT Ha TpoLlouuTe.

23.15. HocuTenoT Ha npaBaTa 1 06BpCcKMTE HacTaHaTh co ynoTpeba Ha cuTe AeOUTHM NIaTEXHN KapTUYKK
nsgafeHu cornacHo co PamkoBHMOT JoroBop e KopuCHMKOT.

23.16. [lpaBaTta 1 06BpckMTE LWITO Npou3neryBaat co ynotpeba Ha cute AebUTHM NNaTeXHU KapTUYKK
usgageHu cornacHo co PamMkoBHMOT A0OroBop HacTaHyBaaTt of AeHoT kora OBnacTeHMoT umaTen Ha
nnaTexHa kapTudka notnuian usjaea 3a npesemMeHa kapTuyka.

24. W3paBamwe Ha KpeaAuTHa nnarexHa KapTu4dka

24.1. Ha nocebHo 6apate of KopMCHUKOT No oTBOpakeTO Ha nnaTtexHaTa cmeTka kaj baHkaTta, baHkata
MOXe Aa My u3gage Ha KopucHUKOT KpeauTHa niaTexHa KapTuyka Bp3 OCHOBa Ha nocebeH JoroBop co
Kopu1CHUKOT.

25. TMpudakame Ha NnaTexHU KapTUYKM Ha NPoAaXXHU MecTa

25.1. BaHkata Hyam ycnyra 3a npudakawe Ha NnaTexHU KapTUYKM Ha MPOAAaXkHW MecTa Bp3 OCHOBa Ha
noceGeH CKry4YeH [OroBop 3a KOPUCTEHE Ha ycryraTa.

26. MpecmeTkun Mery BaHkaTa u KOpMCHUKOT BO BpCKa CO NnaTeXHUTE KapTUYKU

26.1. 3a cute nnakawa W Noaurakbe Ha roToBMHa BO 3eMjaTta M BO CTPaAHCTBO HarnpaBeHu co ynotpeba Ha
nebutHa kapTnykata nsgageHa Ha KoOpuMCHMKOT cornacHo co PamMKOBHMOT OOrOBOP, U 3a €BEHTyarnHu
OCMopeHu Nnakarwa o 3noynotpeda Ha KapTUYKUTE UK 04 APYTU NPUYMHU OO HUBHOTO PAcUYUCTyBakH-E,
BaHkaTa ja 3agormkyBa nnaTexHara cmeTka Ha KopucHuMKoT.

26.2. CuTe TpOLUOLM HaMpaBeHW of cTpaHa Ha KOpMCHMKOT ce mogmupyBaaT BO AeHapu of nnaTexHaTa
cMeTka Ha KOpUCHMKOT noBp3aHa AebuTHaTa nnatexHa kapTuyka. [pu kopucTere Ha KapTuykata Bo
cTpaHcTBO KOpPUCHUKOT ce 3a0mmkyBa BO AieHapcka NPOTMBBPEAHOCT Ha M3HOCOT 13paseH BO eBpa, Nno
MEHYBaYKMOT NpofaxkeH kKypc Ha BaHkaTta. CuTe TpaHcakumm BO BanyTh pa3nuyHu of eBpa, HajripBo ce
pasvMeHyBaaT BO €Bpa cropel OogUUUjanHUOT KypC BO CUCTEMOT Ha OMNepTopoT Ha KapTuyHaTa
nrnaTexHa Lwema Mo Koja e usgageHa gebutHaTa nnaTexHa kapTuyka, na notoa ce 3aJorkyBaaT BO
[eHapcka NpoTMBBPEAHOCT.

26.3. JonroT e nogMupeH Kora cpegcTeaTa ke NpucTurHaTt Ha cmeTkaTa Ha baHkara.

26.4. Bo cnyqaj Ha HeHaBpeMeHO nogmMumpysak€ Ha OOJroT, baHkaTa Moxe ga mm 6ﬂOKVIpa nnaTtexHute
KapTU4kKnTe U aa yn0Tpe6M KakBu 1o gocranHu cpencTea 3a 06e36ep,yBa|-be o PamkoBHUOT Aoroesop
3a Hannata Ha gonroT, a baHkaTta ro 3agpXxysa M npaBoToO Oa yl'IOTp66l/| N 3aKOHCKM cpencTtBa 3a
Hannarta Ha gonr.

26.5. Bo cnyqaj Ha KOPpUCTeHwEe Ha nrartexHaTta KapTu4ikata Hag 403BOJIEHOTO NnpeYvyekopyBaHk€ Ha CMeTKaTa,
baHkaTta npecMeTyBa Ka3HeHa KamMarTa onpeerieHa CO 3akOH, a HanraTta MoXe jia BpLKn o CUTE CMETKA
noBp3aHun co pa60Te|-beTo Ha 0eBUTHUTE NnaTeXxHu KapTu4kn n3gageHun oa baHkaTa Ha KOpVICHMKOT.

27. MNopaToum 3a paboteweTo Ha KOPUCHMKOT BO BpPCKa CO NNaTeXHUTE KapTUUKK

27.1. KopucHukoT ja oBnacTtyBa baHkaTa ga rm npoBepu cuTe of Herosa cTpaHa HaBeZeHW nogaToumn, Kako n
Aa cobepe gononHutenHu nHgopmaummn. O gpyra cTpaHa nak, rm opnacrtya obpabotysaunte Ha Tne
nogartoum u nHcpopmaumm ga rm nsgagat Ha 6apare Ha baHkata. BoegHoO HEOTNOBMKNMBO ja OBRacTyBa
BankaTta, ga moxe ga rv gobmBa cuTe Herosu nogatoum u nogartoum 3a OBnacTeHuTe mMmaTtenu Ha
nnaTexHa kapTuika og opXxaBHUTe opraHun Ha Penybnuka CesepHa MakegoHuja.

27.2. KopucHukoT cnobofgHoO M M3peYHo, ja M3jaByBa CBOjaTa BOMja M JaBa cornacHocT Ha baHkaTta ga rm
COOMLWTYBa HEroBuWTe nogaTtoun W nopaTtouuTe 3a kapTuukata/mte u nogatoun 3a OBnacteHuTe
umaTenu Ha nnaTexHa kapTudka Ha OCTaHaTV OpraHu3aumm, MHCTUTYLUN U MPaBHM Nnua 3a40SPKeHN 3a
CnpoBefyBake Ha KOPUCTEHETO Ha KapTWYKMTE W ycryrte, co Uen 3awTtuTa of 3noynotpeba Ha
KapTU4KnNTE 1 Npouecupare Ha TpaHcakummuTe.

27.3. KOpI/ICHI/IKOT € cornaceH un ja oBnacTtyBa baHkaTta ga rm coonuwTyBa nogarouunte 3a noeanHe4HuUTe
TPpaHCaKUMM CO KapTnU4kKaTa Ha ﬂOJ'IVILI,I/IjaTa N OCTaHaTUTEe OpraHn Ha Peny6nvn<a CeBepHa MaKeﬂOHI/Ija,
cornacHo ﬂOTpGGQTa, BO cnyqaj Ha NoctoeHe Ha OCHOBAHO COMHEHME 3a 3noyn0Tpe6aTa Ha KapTu4ka.
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27.4. baHkaTa uma npaso co noTnulyBaHke Ha OBOj 00oroBop Aa ro npoeepyesa BoHuTETOT Ha KOPUCHUKOT 1
oA Hero aa 6apa nogaTtoLum 3a HeroBoTo paboTene Kou ce oaHecyBaaT Ha BoHuTeTOT.

27.5. Kopu1cHUMKOT ce 06Bp3yBa Aa A0CTaBM OUMaHC Ha yCrex 3a Cekoja NpeTxodHa rognHa, Bo G1ro Koe Bpeme
0fl BXKHOCT Ha KapTuykaTa.

27.6. Ha 6apawe Ha KopucHukoT, BbaHkata mMoxe fa ro uHdopmmpa 3a MOMEHTanHata coctojba Ha
KapTuikaTa/cmeTkaTa.

V. MHTEPHET BAHKAPCTBO / MOBUITHA ATNJIUKALUJA

28. Ycnyru Ha uHTepHeT 6aHKapcTBO / MOGUITHa annukKaumja

28.1. 3a ga moxe ga kopucTtun Ycnyrm Ha uHTepHeT 6aHkapcTBo / MobunHa annukaumja, KopucHnkoT mopa aa
umMa OTBOPEHO AeHapcka W/unu AeBu3Ha nnaTexHa cmeTka Bo baHkaTa, ga pacnonara co onpema u
copTBEP KOWM M WUCMNOMHYBaaT MUHUMANHWTE TexHWYKM Gapawa nponuwaHn o baHkata BO
KopuncHU4koTO ynaTCcTBO, Kako 1 pefoBHO Aa v noaMupysa ceBouTe obBpcku cnpema baHkara.

28.2. bankata My rv 06e3beagyBa Ha KopuCHUKOT Ycnyrute Ha nHTepHeT 6aHkapcTBo / MoBunHa annukauunja
yTBpAEHU BO PamMKOBHMOT JOroBop.

28.3. Co nonosHyBak-e 1 NoTnuwyBare Ha lNpujaBaTta 3a KOpUCTeHEe Ha NiaTeXHW YCIyrv Koja ce ogHecyBa
Ha Ycnyri Ha eneKkTpoHCKU GaHKapcTBO, Koja e cocTaBeH Aen o4 PamkoBHMOT goroBop, KopucHUKOT:

28.3.1. un3bupa egHa vnu noBeke Ycnyrm Ha nHTepHeT BaHkapcTBO / MOBUNHa annukauumja Kov caka ga rv
KopucTy;

28.3.2. M HaBegyBa NpuBUNErMATE KOM Caka ga rm kopuctu Bo CucTemMoT 3a MHTepHeT BaHkapcTtso /
MobunHa annukauuja, co Toa WTO MOXe Aa n3bupa nomery npusunervja - Co nperneg unu npusunervja
- CO Mpernea v nnakawe;

28.3.3. 1o ogpenyBa 6pojoT N naeHTUTETOT HA OBNAacTeHn o nuua 3a MHTepHeT BaHkapcTBo / MobmnHa
annukauuja, kKako 1 CTeneHoT Ha npasaTta Koj r0 UmMa Cekoj OBMacTeHo nvue WHTepHeT H6aHkapcTeo /
MobunHa annukauumja nocebHo, a moxe Aa usbupa nomery npaBo Ha npernegyBake M NpaBo Ha
nnakawe, Kako u KombuHaumja Ha oBue Npaea;

28.3.4. M HaBedyBa eNEKTPOHCKUTE KaHanMTe WTo Ke MM KOPUCTM 3a KOMyHMKauuja co baHkata (MobuneH
TenedoH, agpeca Ha enekTPoHCKa NowwTa U CIIUYHO).

28.4. Ookonky KopucHukoT v ucnonHysa ycnosute of osue OnwTtu ycnoswu, baHkata npeky egeH of
€NeKTPOHCKMTE KaHanm -Moxe Aa ro nssectn KopucHukoT 3a ogobpyBare 3a KOpUCTEHE Ha NnaTexHM
yCryru Koe ce ogHecyBa Ha YCnyrM Ha enekTpoHCKO U MobunHa annukauvja

29. CwucTteMm 3a uHTepHeT 6aHKapcTBO / MOOMITHaA annukKaumja

29.1. baHkata rv 06e3benyBa Ycnyrute Ha HTEpHET 6aHkapcTBO / MOBUNHa annvkaunja npeky CucteMmot 3a
UHTEepHeT BGaHkapcTBO / MOBMMHa annukauuja Koj rv BKIydyBa CO(PTBEPCKUTE anmnmKaLmMm KO TEKOBHO
ce Hape4eHn HJ1B Mpoknuk n HI1B mMpoknuk.

29.2. KopuCHMKOT e OOMKEeH cam, Uiy NpeKy of Hero oBfiacTeHo Nnuvue, U Ha CBOj TPOLLOK Aa ja 0be3bean u
MHCTanupa uenokynHata notpebHa ornpema 3a kopucTere Ha CUCTEMOT 3a MHTepHeT 6aHkapcTBo /
MoGuIHa annukaumja Koja ke My CIy>KM Kako eNeKTPOHCKM KaHarl, Kako U pereBaHTHUOT codpTeep o
CuUCTeMOT 3a UHTepHeT 6aHkapcTBo / MOGUINHa annukauuja.

29.3. baHkata ce o6Bp3yBa AOKOMKY € NOTpebHO Ha KopucHWKOT aa My gogenm :
29.3.1. KopwucHW4KO ynaTcTBO M yNaTCTBO 3a NocTankaTta 3a MHCTanmpame;

29.3.2. TajHa nosuHka u KopucHu4ko ume (BO HEMPOSMPEH KOBEPT MMM MPEKY ocTaHaTh JOCTanHu kaHanm
CMC nopaka, emaun KOMyHUKaumja u CriMyHo);

29.4. Co pogenysane Ha BCEI unu TajHa nosuHka n KopncHUYko ume 3a naeHtudukaumnja Ha KopucHukoT,
BaHkaTa My oBo3MoxyBa Ha KopucHUKOT Heroea ngeHTudukaumnja u Heros npucTan Ha Ycnyrute Ha
WHTEpHET GaHkapcTBO / MOBunHa annukauunja, a KoOpMCcHMKOT npe3emMa OArOBOPHOCT 3a YyBake€ Ha
TajHuoT knyd 3a BCEI n TajHaTa no3uHka, 3a HUBHaTa guctpmbyumja Ha nuuarta 3a kou KopucHukoT
CMeTa Jeka cMeaT [a 3HaaT, Kako U 3a HanpaseHWUTe TPOLIOLM NPY HUBHOTO KOPUCTEHE.

29.5. KOp1CHUKOT e cornaceH, no YCnewHo UHCTanupawe U akTuBMpawe Ha perieBaHTHUMOT codTBep of
CucTtemoT 3a uHTepHeT BaHKapCcTBO / MOBUITHA annukaumja BO COrracHocT co oBve OnwTu ycrnoeu, aa
r npuma cute uHcpopmaumm n n3eectyBamwa of baHkata Bo enekTpoHcka dpopma npeky Cuctemor 3a
WHTepHeT 6GaHkapcTBO / MoOunHa annukauuvja. [ononHuTenHo, baHkata 3a KkKOMyHuKauuvja co
KopucHukot, nokpaj HI16 Mpoknuk u HITB MINpoknuk, MoXxe Aa KOPUCTU 1 ApYrn AUrUTaNHW KaHanm Kako
e-maun, CMC/ Bubep, TenedoHcka KOMyHUKaLmMja U CIIMYHO.

30. OBnacTteHoO nuue 3a UHTepHeT 6aHKapcTBO / MOOMITHA annuKaumja
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30.1.

30.2.

30.3.

30.4.

30.5.

30.6.

31.
31.1.

31.2.

32.

32.1.

32.2.

32.3.

KopucHukoT ke oBnactu egeH unu noseke OBnacTteHuM nuua 3a MHTepHeT GaHkapcTBO / MoOMMHa
annukaumja Bo Bpcka co Ycnyrute 3a uHTepHeT 6aHkapcTBo / MOBMNHa annukawmja Kon rm KOpucTu og
BaHkaTa.

Hokonky OBnacTeHoTo nuue 3a MHTEpHeT GaHkapcTBo / MOOWMHa annuvkauunja e pusMyko nuue
BpaboTeHO BO ApYyro npaBHO Nuue (CMETKOBOACTBEH cepBuc-6Mpo), koe 3a KopuCHMKOT M3BpLUyBa
CMEeTKOBOACTBEHU yCNyru, Torall BO OBNacTyBakETO Ce HaBeAyBaaT nogaToum 3a NpaBHOTO nuue, Kage
LITO TOoa PU3NYKOTO NnLe e BpaboTeHo.

OBrnacTeHoTO nuue 3a WHTEPHET 6aHKapCTBO / mobunHa aI'IJ'IVIKaLI,VIja MOXe Jaeun (*)VI3I/I‘-IKO nge Koe He
€ onpegeneHo on KOpI/ICHVIKOT kako OBnacteHo nuue 3a pa60Ta CO nnartexHa CMeTKa 1 unu
noTnuilyBawe Hano3n Ha wanrtepute BO baHka.

BaHkaTa nm rv gogenysa Ha usnykute nuua kon KopucHukoT r onpegenun kako OBnacteHn nuua 3a
MHTEpPHEeT BaHkapcTBO / MOOMIHa annukaumja Bo bapaheTo 3a KopucTere Ha NnaTeXxHu yCryrn koe ce
ofHecyBa Ha Ycnyrn Ha enekTpoHCKM 6aHkapcTBO cuTe npaBa HaBedeHW of KOpMCHMKOT BO TakBOTO
Oapame.

OBnacteHoTOo nuue 3a uHTepHeT GaHkapcTBo / MobunHa annukauuja Koj MMa npaBo caMoO 3a
npernegyBake 1 NpMem Ha nogaToun, He MOXe Aa eNeKTPOHCKM Aa NOTNULWYBa NnaTHW Harnosun o4 ume
Ha KopucHUKOT npeky YcnyruTte 3a uHtepHeT 6aHkapcTBo / MOBunHa annukaumja.

KopuCHUKOT MOXe camMO MUCMEHO (CO COooABETHA AOKYyMeHTauuja) ga ro OTnoBMKa WU MPOMEHU
0OBMnacTyBakEeTO 3a noeanHeyHn OBracTeHy nuua 3a uHTepHeT 6aHkapcTBo / MobunHa annukauuja, npu
wto baHkata BO HajkpaTOK MOXEH pOK MO MPMEeMOT Ha U3BECTyBaweTO ro MeHyBa WMM ro oasema
OBNacTyBakeTO 3a KOpUCTEHhe Ha Ycnyrnte Ha uHTepHeT GaHkapcTBo / mMobunHa annukauuja Ha
npujaBeHnoT OBRacTeHo nuue 3a nHTepHeT 6aHkapcTBo / MOBunHa annukaumja.

KopucTtene Ha Ycnyrute Ha MHTepHeT 6aHKapcTBO / MOOUITHa annukaumja

KopuCHMKOT ke MOXe Oa M KOpUCTM noeduHeyHuTe YCnyru Ha uHTepHeT GaHkapcTBo/MOGWMHa
annukauumja - no gocTaByBatbe Ha noTpebHaTa JoKymeHTauuja, ogobpyBate Ha ycnyrata, Kako U
npesemare Ha cuTe MoTpeGHM nodaTouu M CUrYPHOCHU ypeau U WU3BpLUyBake Ha NOTpeGHUTe
MHCTanauuMm Ha onpemaTa W akTuBupawa CO(pTBEPOT KOM CEe HEOMXOOHM 3a KOpPUCTEHEe Ha
peneeaHTHaTa ycnyra.

Ycnyrmte Ha UHTepHeT GaHKapcTBO / MOBUNHa annukauunja ke My 6uagaTt goctanHn Ha KopucHukot 24
Yyaca OHEBHO, ceayM [eHa BO HefernaTta, Bo 06em 1M Ha Ha4uH Koj e yTBpAeH BO PamMKOBHMOT JOroBop,
BKITYYUTENMHO U TEPMMHCKUTE MNIaHOBU 3a W3BPLUYBawEe Ha MNMATEXHW TpaHCaKUMK, Kako W BO
KOPUCHUYKNTE ynaTCTBa 3a COTBEPCKUTE anfukauumte Kou ro codmHyBaat CMUCTEMOT 3a MHTEpHeT
OaHkapcTBO / MOBMNHa annukaunja Ha baHkaTa.

PasmeHa Ha nogaTtouu u uHcpopmauum npeky Ycrnyrute Ha MHTepHeT GaHkapcTBO / MoOGunHa
annukaumja

KopucHukoT u BaHkata noTBpayBaaT M ce cornacyBaaT [eka enekTpoHckaTa nopaka e ypeaHo
vcnpaTeHa oA cTpaHa Ha McrpakayoT, ako McrpakayoT AadeHaTa nopaka ja ucnpaTun NUYHO, UMK
[afeHaTa nopaka e ucnpareHa of CTpaHa Ha nuLle Koe MuMaro oBracTyBake Aa nocranysa Bo UMe Ha
1cnpakayoT BO OQHOC Ha Taa nopaka; kako 1 jeKka eNnekTpoHckaTa nopaka e ypeaHo npuMeHa of ctTpaHa
Ha NpPUMaYoT, aKko NPUMaYoT AafeHaTa nopaka NM4YHo ja NPUMWUM, UNK AageHaTta nopaka e npuMeHa of
CTpaHa Ha nuLie Koe 1Maro OBfacTyBake [a nocranysa BO MMe Ha NpMmMayoT BO OAHOC Ha Taa nopaka.

KopucHukoT u baHkata noTBpayBaaT v ce cornacyBaaT Jeka Ha eneKTPOHCKMTE nopaku, nogaTounTte u
AOKYMEHTUTE BO eNeKTPOHCKa hopmMa He MOXe Ja UM ce OCMOpU MOSTHOBaXKHOCTA MW JoKa3HaTta cuna
CaMO 3aT0a LITO Ce BO eNneKkTpoHcKa hopma, Kako 1 Aeka enekTPOHCKMOT noTnuc (unun o3HadvyeaweTo/
ngeHtudukaumjata npeky BCEMN/MAC notnuc unu apyru pacnonoxnueu cpeactsa Ha baHkata) koj
MoXe Aa ce Bepndukysa og CMCTeMOT 3a MHTepHeT GaHkapcTBo / MobunHa annukauvja Ha baHkaTa, Bo
npaBHUOT MPOMET Npoun3BeayBa NPaBHU NOCNEAMLN Kako U CBOEPaYHUOT NOTMMC.

KopucHukoT u bBaHkaTa noTBpayBaaT M Cce corflacyBaaT [eka eneKTPOHCKMOT notnuc  (Mnu
O3HauvyBaheTo/naeHTMduKaumjata Ha nopakute co BCEMN/MAC notnuc wunu gpyru pacnorioxniveu
cpeactBa Ha badkaTa) 3a peneBaHTHOTO OBRnacTeHoO nuvue 3a WMHTEpHET MoOunHO GaHkapcTteo /
MobunHa annukauuja:

32.3.1. Ha UCKIy4YMB M €OMHCTBEH HayuH € noBp3aH co OBNAcTEeHOTO nuue 3a UHTEpPHET GaHkapcTeo /

MoOuWHa annukauumja;

32.3.2. npeTcTaByBa AOBOMHa WHdopMaumja 3a maeHTUduKauvja Ha OBNacTeHOTO NuUe 3a WMHTEpHeT

6aHKapCTBO / mobunHa annleaLu/lja N o4 Hero co CUrypHoCt MoXe fa ce yTBpau UOEHTUTETOT Ha
OBnacTteHoTO nuue 3a WHTEPHET 68HKapCTBO / mobunHa aI'IJ'IMKaLI,VIja;
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32.3.3. e peanu3npaH CO KOPUCTEHE Ha CpPeACcTBa 3a reHepupare Ha eneKkTPOHCKM MOTNMC 3a Kou e

oarosopHo OBNacTeHOTO nuLe 3a UHTepHeT GaHkapcTBO / MobunHa annukawlumja u Kon ce BO Herosa
LerniocHa KoHTpona; u

32.3.4. e noBp3aH CO eNEeKTPOHCKUTE MOopaku Ha KOW ce Oo[dHecyBa Ha TaKOB HayuH LITO ceKoja

32.4.

32.5.

32.6.

33.
33.1.

33.2.

33.3.

33.4.

33.5.

33.6.

33.7.

33.8.

34.

34.1.

gononHuTernHa naMeHa Ha nogatoumte MoXe a ce OTKpue n yTepan.

CwuTte nocranku Ha npumornipegaBame Ha €JIEKTPOHCKM NOpaKn Ha KOpVICHl/IKOT Ha CuctemoT 3a MHTEpHET
6aHKapCTBO / mobunHa annMKaqua ce GenexaT BO cuCTeMOT Ha baHkaTta, kako M fokanHo Kaj
KOpVICHVIKOT, aongeka KOMI'ijTepCKI/IOT 3annc Ha nocTtankmte Ha KOpVICHVIKOT, baHkata ro yyBa BO
COrMacHOCT CO Bae4Kute nponuncu.

Cwute nogaToum koum ce ogHecyBaaT Ha KOPUCHUKOT 1 N3BpLUEHUTE TpaHCcakLmm, ke buaaT sanuilaHu BO
f6asata Ha nogatounm Ha bBaHkaTa M codvyBaHM Ha CUrypeH HaduH, o4 Koja Moxat Aa 6bugat
penpoayuupaHn Ha xapTuja Unu Ha ekpaH, a JOroBOPHUTE CTPaHM Ce COrMacHW Aeka OBue nogaTouu
npeTcTaByBaaTt HecobopnMB AoKa3 3a U3BPLUEHNTE TPaHCaKUMM U 33 HUBHATa COAPXKUHA.

KopucHukOT e 06Bp3aH Aa Boau CONCTBEHa eBUAEHLMja 3a NPOMETOT MO HeroBaTa NnaTtexHa cMmeTka,
a M3BOAOT O NnaTeXHaTa CMeTKaTa 1 NnoTBpAauTe 3a U3BpLUEHUTE nnakal-ba, KOW 3a noeanHe4YHn yCJ'IyFI/I
3a WHTepHeT GaHkapcTBO / MoOOMNHa annukaumja ce u3gasaat Ha Gapawe Ha KopucHukot, ce
€ONHCTBEHU NONMHOBaXXHU AOKYMEHTU 3a n3BpLUEeHNUTEe NPpOMEHN.

Mnakawa npeky Ycnyrute Ha MHTepHeT 6aHkapcTBO / MOGUIHA annuKaumja

Kora KopuCHUKOT KopucTH YCnyru Ha MHTepHeT GaHkapcTBo / MOGWHa annukaumja ko 0BO3MOoXXyBaaT
M3BpLUYyBaksEe Ha ynnaTtu / ucnnatu, nnakawa, HannaTu 1 kyrnonpogdaxba Ha AeBuU3u, NNaTHUTE Hanosu
ce 13BpLUyBaaT Ha HauMH onpeaeseH co oere ONWTW YCIOBU U NPUMEHSIUBUTE NPOMUCH.

3a cekoe nnakawe BO CTPaAHCTBO U MpUMNMBK Of CTpaHCTBO KopucHMKOT ce o6Bp3yBa Aa rv gocTtasu
notpebHUTEe LOKYMEHTM (aKTU M MPUIIO3M) KOM Ce OOHecyBaaT Ha OCHOBOT Ha Mnakawe COrnacHo
BaXXeYKUTe Mponucu 3a [EeBM3HO paboTewe CO CTPaHCTBO BO EEKTPOHCKM OOnuK (CKeHupaHu
OOKYMEHTW) NpeKy codpTBepckaTa annukaumja kom ro counHyBaat CUCTEMOT 3a MHTEPHET BaHKapcTBo /
MoOunHa annukaumja Ha baHkara.

KopucHukoT n3peyHo 1 6e3ycnoBHo ja oBnacTtyBa baHkaTa, BO HEFrOBO MMe 1 3a Heroesa cmeTka: (a) ga
ro NOMOJSIHM M MOTMULLE HANOroT 3a Nfakake BO CTPAHCTBO CO MHCTPYMEHT fo3Haka (Obpasen 1450 -
Hanor 3a usBpLuyBare Ha JO3HaKa BO CTpaHCTBo/Mcnnara no akpeantme), (6) 4a ro nononHu 1 notnuwe
BTOPMOT AeN O HanoroT 3a HannaTa o4 CTPaHCTBO CO MHCTPYMeHT Ao3Haka (Obpaseu 743 - V3BewwTaj
3a HanmnaTta oA CTPaHCTBO), (B) Aa ja NONOMHM M NOTNWLE 3aKnyyHuuaTa 3a oTKyn unu npogaxba Ha
AeBv3n u (r) Aa nomonHW M noTnvwe Apyra noTpebGHa AOKymeHTauuja 3apagu peanusauuja Ha
npegmeTHWTE TpaHCakuuW, BP3 OCHOBA Ha MPETXOAHO OOCTaBeHW NoaaTtour M AOKYMEHTM (akTu u
NpWnIo3n) BO eNeKTPoHCKM 0bnnK (CkeHnpaHu AokyMeHTH) Bo baHkara.

KopucHukoT moxe aa nobapa ncnpaBka Ha Hamor 3a AeBU3eH MnaTteH NpoMeT BO eNEKTPOHCKM 06muK
CaMO aKo ce OfHeCyBa Ha TEXHWYKM TPeLlKU Mpu MOMOSIHyBakeTO Ha HaMNoroT, a BO HUKOj Cryvaj He
MOXe [a Cce ogHecyBa Ha UCnpaBKka Ha U3HOCOT, HAa3MBOT Ha MPUMAYOT (CocemMa ApYyr NpUumay) U OCHOBOT
Ha nnakakeTo (cocema Opyr OCHOB Ha nnakawe). KOpMCHUKOT u3peyHo M 6e3ycrnoBHO ja oBnactyBa
BaHkaTa ga noctanu no 6apareTo 3a UcnpaBKa Ha rpeLuka v LenocHo ja ocnobogysa o4 04roBOPHOCT
o4 €eBeHTyanHuTe LWTEeTHW NocrnegvuM KoM MoOXaT [da HacTaHaT mopaau Toa WTo foctanuna no
HapareTo 3a McnpaBka Ha HarnoroT.

KopuCHUKOT e JormkeH [a ro Creay UCXoAOoT Ha TpaHCaKUMUTE U3BPLLUEHM CO KOPUCTEHE Ha Ycnyrute
3a UHTepHeT BaHKapcTBO / MOGUNHa annukauuja, BKIyYUTENHO U MpeKy yBUA BO cocTojbata npeky
YcnyruTe 3a UHTepHeT 6aHkapcTBO / MOGWMHa annukauyja.

Kop1CHUKOT € 04roBopeH 3a KOHTPOSia Ha MpaBMIIHOCTa Ha MOMONIHETUTE MMAaTHW Hano3n ncrnpaTeHun
npeky Ycnyrute 3a nHtepHeT 6aHkapcTBo / MobunHa annukaumja.

KopuCHMKOT ja cHOCU LienocHaTa 04roBOPHOCT BO BPCKa CO €MEKTPOHCKM NOTNMLIAHUTE NNaTHWU Hamnosun
ucnpaTeHu co KopucTerwe Ha Ycnyrute 3a nHTepHeT B6aHkapcTBo / MobunHa annukauwmja, co ornej Ha
aBTOMATCKOTO M3BpLUYBake Ha aBTOPU3UPAHWUTE MMaTHM Hano3u npeky CucTemMoT 3a WHTEpHET
baHkapcTBo / MObunHa annvkauwja.

BaHkaTa He cHOCW 04rOBOPHOCT BO Crydaj kora nnaTHUOT HanoroT € oA6MeH BO NNATHUOT CUCTEM BO KOj
yyectByBa baHkaTa, a oabuBameTo ce A0MKM Ha rpewka Ha KOpUCHWMKOT, HUTY nak oprosapa 3a
N3BPLLYBaHE Ha HernpaBWiHO MOMNOSIHETU NMaTHN HaNo3W.

Hannata Ha HagomecTouu M Tpowouu 3a Ycnyrute Ha WMHTepHeT 6aHkapcTBo / MoOGunHa
annukaumja

KopuCHUKOT noTBpAdyBa W ce cornacyBa, CO aKTMBMPAaHETO Ha NoeauvHevHuTe YCryrn 3a MHTEpHeT
OaHkapcTBO / MOGUHa annukaumja, baHkaTta aBTomaTcku Aa Hannaka of HeroBuTe cMeTku kaj baHkata
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34.2.

34.3.

34.4.

34.5.

34.6.

34.7.

34.8.

34.9.

HaJOMEeCTOK 3a JOroBopeHuTe YcnyrM Ha uHTepHeT BaHkapcTBo / MobunHa annukauuja, corracHo
BaxeykaTta Oanyka 3a Tapudarta Ha HagomecTouuTe Ha ycnyrute wro rv Bpwn HINB baxnka Al Ckonje
BO [er10T KOj ce ogHecyBa Ha [naTtexHute ycnyrn o baHkaTa 3a npasHu nvua.

lokonky Ha cmeTkute Ha KopucHukoT kaj BaHkata Hema [OBOSMHO CpeacTBa 3a Hannata Ha
Ha[OMEeCTOKOT 3a [OroBopeHuTe Ycnyru Ha nHTepHeT 6aHkapcTBo / MobunHa annvkauuja, baHkaTa ke
MY M YKMHE UCTUTE U KOPUCHMKOT He Ke MOXe [ia M KOPUCTU TUE YCIyTu.

3a NoBTOPHO aKTUBMpake Ha YCnyrute Ha MHTepHeT GaHkapcTBo / MoGunHa annvkauuja, KopucHuKoT
TpebGa ga ro nnaTu LEenuoT U3HOC Ha HAZOMECTOKOT (MM Aa uMa [OBONHO CpeAcTBa 3a HammaTta Ha
HaJOMeCTOKOT of cTpaHa Ha baHkaTa) M ga nogHece nucMeHo Gapame 3a MPOAOIIKYBake Ha
KOPVCTEHETO Ha YCnyruTe Ha UHTepHeT GaHkapcTBo / MoBuMIHa annvkauyja.

KopucHukoT ja oBnactyBa baHkaTa ga rv HannaTu aBTOMAaTCKM CUTE TPOLUOUM KOM Ke HacTaHaT co
KopucTere Ha Ycnyrute Ha uHTepHeT 6aHkapcTBo / MOOMHa annukauuja og ctpaHa Ha KopucHukoT oa
cmeTknTe Ha KopncHuKoT kaj baHkaTa, cormacHo BaxkeykaTta Ognyka 3a Tapudarta Ha HagomecTouuTe
Ha ycnyrute wTto v Bpwin HITB banka ALl Ckonje Bo OenoT Koj ce ogHecyBa Ha lNnatexHuTe ycnyru og
BaHkaTa 3a npaBHu nuua.

Ha kpajoT Ha cekoj npecmeTkoBeH nepuof, KopucHuKOT moxe ga gobue nperneq 3a HanpaBeHuTe
TPOLUOLIM BO BpCKa CO HEroBOTO KOPUCTEHE Ha AOroBOpeHUTE YCrnyru 3a umHTepHeT BaHkapcTsBo /
MOOUNHa annukaumja Bo Toj NPECMETKOBEH Nepuo, a UCTO Taka, BP3 OCHOBa Ha NMCMeHO Gapake of
cTtpaHa Ha KopucHukoT, BaHkaTa Ke OocTaBu geTanHa nucta Ha cute ycnyrm kou KopuCHUMKOT ru
OCTBapun BO TEKOT Ha eeH NPEeCMETKOBEH nepuoa.

CekKoj 3ano4yHaT NpecMeTKOBEH Nepuoj ce CMeTa Kako Lief, CO Toa LUTO MPeCMEeTKOBHUOT Nepuog 3a Koj
ce BpLUM MpecMeTKa W HannaTta Ha ycrnyru Kou rv gasa baHkaTa BO MOMEHTOT Ha CKMydyBaHeTo Ha
PaMKOBHVOT [JOrOBOp Ce ofpeayBa Ha POK o4 efieH KaneHaapcku Mecell.

KopucHukoT ja oBnactyBa baHkaTa HeonxogHuTe nodaToum 3a HeroBata CMeTKa ga rv JocTaByBa Ha
opraHusaumoHaTa eguHuua Ha baHkata HagnexHa 3a uHTepHeT BaHkapcTBO / MobunHa annukauuja,
Kako 1 fa ja peanusvpa HannaTta BO COrfacHOCT CO AOCTaBeHUTE NPECMETKN 3a KOPUCTEHU YCryrn Ha
WHTepHeT GaHkapcTBo / MobynHa annvkaumja.

Kora KopucHMKOT KopuCTK YCnyrm Ha MHTEpHET GaHkapcTBO / MOBUINHa annunkauunja ko 0BO3MOXyBaaT
nnakaka, ce Hannaka HaJOMeCTOK 3a NoeanHEeYHO U3BPLLEHNUTE Niakaka BO COrNacHOCT CO BaXe4kaTa
Opnyka 3a Tapudata Ha HagomecTouuTe Ha ycnyrute wto rm Bpwu HI1b Banka AL Ckonje Bo genot
KOj ce oaHecyBa Ha [MnartexHute ycnyru o baHkata 3a npaBHW nvua, NO3UTUBHUTE MPOMUCU KOW TO
perynvpaat nnaTHWoT npomeT, bapaweTo n aktute Ha baHkaTa.

baHkaTta ro 3ajpXyBa npaBoTo 3a NMpoMeHa Ha obemor, coapXXuHaTta v ueHaTta Ha noegunHe4YHnTe ycnyru
Ha WHTEepHeT 6aHKapCTBO / mobunHa aI'IJ'IVIKaLI,VIja, 3a WTO COOABETHO M HaBpeMeHO ro m3BecTtyBa
KOpI/ICHI/IKOT, CornacHo cute pacnofioXnmBu KaHann 3a KOMyHVIKaLI,VIja Ha baHkaTa.

VL. HAOOMECTOLMW, KAMATHU CTANKWU N OEBU3HU KYPCEBU

35.
35.1.

35.2.

35.3.

MpecMeTyBakbe Ha HagomecToUM

3a ycnyrute kon baHkaTa rn 06e36enysa Ha KopucHukoT cornacHo osue Onwty ycnosu u PamkoBHWOT
porosop co KopucHukoT, BaHkaTa npecmeTyBa M Hannaka HagOMeCTouM, TPOLLOUW, MPOBU3UU U
KaMaTHW cTanku BO BMCUHA, BO POKOBM M Ha HayuH cornacHo Baxedkata Ognyka 3a Tapudarta Ha
HagomecTouuTe Ha ycnyrmte wTto rn Bpwn HIB baHka Al Ckonje BO OenoT KOj Ce ogHecyBa Ha
MnatexHuTe ycnyrn og baHkaTa 3a npasHu nuua.

HapomecTounTte, Tpowouute ¥ NPOBM3MUTE KOM TM Hannaka baHkata mm  BknydyyBaaT, 6e3
orpaHuyvyBak-€: MPOBMU3MKN 33 OApPXKYBake Ha NnatexHa CMeTka, NPoBU3WUM 3a ynnaTu U ucnnatm Bo
rotoBO, MPOBM3MM 3a OE3roTOBUHCKM TpaHCakuMuM BO MnaTeH npoMeT, npoBu3um 3a CMC/Bnbep
n3BeCTyBake, NMPOBU3MM 3a TpajHM Harosu, NPOBU3UM 3a KOPUCTEHE HA YCMYrUTe Ha WHTEpPHeT
OaHkapcTBO/MOGMNHA annukauuvja , NPOBM3MM 3@ HOCTPO U NOPO A03Haku, 3a CBUM@T, TpoLIouM 3a
WHTEPBEHUUN, OOKYMEHTapHU paboTu (akpeauTyMBKM rapaHumMm U MHKaca), 3a ynnata M ucnnaTta Ha
e(EeKTMBHMN CTPAHCKM Mapu, 3a YEKOBU KPeOUTHU NUCMa U APYr XapTuK Of BPEeOHOCT, N3roTByBake Ha
KpeauTHU NpujaBm 3a CKITyYeHU KpeanTHu paboTu, NpoBU3nN 3a U3BPLLYBaHE Ha peLleHWja 3a NpucunHa
Hannata u 3agorkHuua, NpoBu3un 3a bnokaga u gebnokaga Ha cMeTka, AENyMHO M3BPLUYBake Ha
peLleHWja 3a NpUCUITHA HannaTta, Kako U MPOBM3UK 3a OCTAHATK YCryr BO AeNOT Ha NNaTHUOT NpomeT
CO 3emjaTa U CTpaHCTBO, OnarajHu4ko paboTewe U KapTUYHO paboTewe U YCnyrm Ha WHTEpHEeT
©aHkapcTBO / MOOUNHa annukauuja

lMokpaj HagomecTouMUTEe U TpowoumMTe of NpPeTXoaHnoT ctas, baHkaTta npecmeTyBa U HaAOMECTOK 3a
nnaTeHyn TPOLIOLUWN Ha CTpaHCckuTe GaHkM koW npousnerysaart Of BPLUEHETO Ha MIaTHUOT NMPOMET CO
CTPaHCTBO, MO Hanor/Bo KOpUCT Ha KOpUCHUKOT.
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35.4.

35.5.

35.6.

35.7.

35.8.

35.9.

36.

36.1.

36.2.

36.3.

36.4.

36.5.

36.6.

36.7.

36.8.

36.9.

3a HannaTa Ha HagoOMecCToUMTE 3a U3BPLUEHM YCNYrn N TPOLLOLINTE Ha MMe Ha BpLUeHe Ha nnaTHUOT
npomeT unu nobapyBarwa HacTaHaTU NoO TOj OCHOB baHkaTa Mma npaBo Aa ja 3agormkM cMmeTkaTta Ha
KopwucHukoT.

KopucHukoT co oBre OnwTv yCnoBu U3peYHo ja oBriacTyBa baHkaTa 1 faBa cornmacHOCT ANPEKTHO Aa ja
3aJ0/mKyBa CMeTKaTa BO BpCka CO HagoMecTouuTe 3a Bplerwe OaHKapcku ycriyru, cuTe TpOLIOLM
NnoBp3aHu CO NSIaTHUOT NPOMET BO 3eMjaTa 1 BO CTPAHCTBO U cuTe nobapyBara koum MoXaT Aa HacTaHat
BO Bpcka CoO paboTereTo CO cMeTkaTa M UCTUTE Aa MM HannaTyBa cornacHo oBue OnNwTu yCrioBw.
KopucHukoT e o6Bp3aH aa o6e3bean nokpuTue Ha cMeTkaTa Npu gocneBawe Ha 6uno koja og obBpckuTe
Ha KopucHukOT 3a nnakawe cnpema baHkaTta cnopen PaMkoBHMOT A40roBop.

BaHkaTa uma npaBo ga Hannaty rogullHa YneHapuHa 3a usgaBake Ha cekoja noegnHedHa nebutHa
nnartexHa KapTuyka ngageHa Ha KopucHUKOT BO M3HOC yTBpAeH BO BaxeykaTa Opgnyka 3a Tapudarta
Ha HagomecTouuTe Ha ycnyrute wrto rm Bpwu HJ1B Bbanka Al Ckonje BO fenoT koj ce ogHecyBa Ha
MnatexHuTe ycnyrn oa baHkaTta 3a npaBHM nuuUa LITO BaXW Ha OEHOT Ha usaaBate/06HOBYBaHe Ha
KapTuykara.

Hannata Ha roguwHa YrieHapuHa Ha CeKOja noeauHeyHa gebuTtHa nnatexHa KapTnyka mn3gageHa Ha
KOpVICHVIKOT Cce Bpwu on nnartexHata CMeTKa Ha KOpVICHVIKOT BO baHkaTta noBp3aHa CO TakBaTa
KapTn4yka.

3a cekoe HenoamMmumpysawe Ha Tpowlouu, NnpoBn3nn N 4neHapmHa BO pOKOT Ha HUBHOTO ocneBake ce
npecMeTyBa 3akKOHCKa Ka3HeHa KamMarTa.

KopucHukoT e gomkeH Ha baHkaTa ga v v HagomecTyBa, MOKpaj cuTte ocTaHaTum o6BpCku of
PamkoBHMOT [JoroBop, u cuTe TpOLIOUM M AasBadvkm Ko baHkata rm Mma HanpaseHO 3a 3awTuTa Ha
cBouTe npaBa of PaMKOBHMOT JOroBOp, BKMNy4YyBajKu MM, HO HE OrpaHuWYyBajkM ce Ha HanpaBeHuTe
agBOKaTCKM MNW CYACKM TPOLUOUM, TpOLIOLUM 3a OMOMEHM, U3BECTyBawa W oOcCTaHata nucMeHa
KOMYHWKaumWja BO M3HOC Ha pearniHa BPeAHOCT Ha TUe TPOLLOLM.

[eBn3Hun KypceBum

Mpu M3BpLLIYBak-e Ha AeBM3HU Niakaka of nnaTexHaTa cMeTka Ha KopucHukoT, BaHkaTta ro nprMeHyBa
BaXkeykaTa KypcHa nucta Ha BaHkaTa v ro uHgopmmpa KopMCHMKOT 3a KOHKpPETEH Kypc NpeaBpeMeHo
Wnu JoroBopyBa nocebeH Kypc 3a uHaMBMayarnHa copaboTka.

Hokonky KopuCHMKOT - JOIDKHWK HEMa pacrnofiokNvBU NapuyHW cpeacTBa 3a MpUCUITHa HannaTta Bo
AEeHapy 3a LEnocHO U3BpLUYBake Ha NnaTtexHara TpaHcakuuja Bp3 OCHOBA Ha MMaTHWOT Hanor 3a
npucunHa Hannata, baHkaTa BplwM BanyTHa KOHBep3wja BO AeHapV Ha HEroBuTe pachosioXInBM
napu4yHM CpefcTBa 3a MpuUCUIIHA HanmaTa BO Apyra BanyTa CO NMPMMEHa Ha CpegHuMOT Kypc Ha
HapogHaTta 6aHka Ha Penybnuka CeBepHa MakegoHuja ko) Bakm Ha AEHOT Ha TpaHcakuujata go
M3HOCOT NoTpebeH 3a LenocHO M3BpLUYyBakbe Ha MnaTexHaTa TpaHcakuuja Bp3 OCHOBa Ha MraTHUOT
Hanor 3a MpucWiHa Hannata U rM MpeHecyBa Ha nnaTexHa cMeTka BO AeHapu Ha KopucHuKOT —
OOIMKHUK.

Mpu kopucTewe Ha gebuTHaTa NnaTexHa KapTudka BO CTpaHCTBO KopuCHUMKOT ce 3agormkyBa BO
AeHapcKa NpOTMBBPEOHOCT Ha M3HOCOT M3pa3eH BO €BPA, MO BAXKEYKUMOT MEHYBAYKM NPOAAKEH KypC Ha
BaHnkaTa.

3a npecmeTKa Ha BUCUHATA Ha HAQOMECTOLMUTE U TPOLLOLIMTE Of CTPaHCcKa BanyTa BO AOMallHa BanyTa
ce KopuUCTU cpeaHnoT Kypc Ha HapoaHa 6aHka Ha Peny6nuka CeBepHa MakeoHuja, BaXKeukun Ha JeHOT
Ha npecMeTkarta.

Jokornky 3a nnakawe Ha HagoMecTouuTe U TpowouuTe ce ynoTpebu ctpaHcka BanyTa, CTpaHckaTa
Baslyta ce OTKymnyBa cropef KyrmoBHWOT Kypc of MeHyBaukaTa KypcHaTa nucta Ha BbaHkata kypc Ha
[EHOT Ha NnopaMHyBame Ha 06BpCKUTE.

KopucHukoT ja oBnactyBa baHkaTa ga ja mononHu u noTnvwe 3akrnyvHuuarta 3a kynonpogaxba Ha
OEBU3MN.

BaHkaTta dpopmumpa 1 objaByBa KypcHa nucTa Ha AHeBHa OCHOBa Bp3 6a3a Ha noHyadaTa u nobapyBaykaTa
Ha AeBu3HMOT nasap. OcHoBHWOT nap Ha TpryBawe e EYP/MK[ 3a koj ce geduHupa KynoseH u
NpoAaxeH Kypc crnopes akyTenHata cocTojba Ha AeBU3HMOT nasap. KypcoT Ha ocTaHaTute BanyTu ce
dopmupa kako “kpoc”, crnopef €BpOTO KakO OCHOBa W KoeUUMEHTOT Ha pJpyraTa Banyta Ha
MefyHapoOHWOT nasap Ha BanyTu UckakaH BO MakeJOHCKN AeHapw.

Mpu KopuCTere Ha kapTuMykaTa BO CTpaAHCTBO, KOpUCHMKOT ce 06Bp3yBa Aa ja KOpPUCTK KapTuykaTa go
M3HOCKM NUMUTUPAHU CO MNpPOMMCUMTE 3a [OeBM3HO paboTerwe Baxedkn Bo Penybnuka CesepHa
MakegoHuja.

Mpun kOpuCTEHE Ha KapTU4KaTa BO CTPaHCTBO KOPUCHMKOT ce 3a0ImKyBa BO AeHapcKa NpOTUBBPEOHOCT
Ha U3HOCOT U3paseH BO eBpa, N0 MEHYBAYKMOT NpoaaxeH Kypc Ha baHkaTta. Cute TpaHcakumm BO BanyTm
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pasnuyHN of eBpa, HajNnpBO Ce pasmeHyBaaT BO eBpa crnopes oduLMjanHUOT Kypc BO CUCTEMOT Ha
onepaTopoT Ha KapTuyHaTa nraTexHa Lema Mo Koja e usfafeHa nnatexHara kapTudka, na noroa ce
3aQ0MKyBaar BO [ileHapcKa NpOTUBBPEAHOCT.

37. TpecmeTyBake Ha KamaTu

37.1. baHkaTta npecmeTyBa M ogobpyBa kamaTu NO KamaTHM CTankM cornacHo Baxedkata Opnyka 3a
nonutukaTta Ha kamatHuTe ctanku Ha HJ1b Banka ALl Ckonje

37.2. baHkata uma npaBo Ha KOpUCHUKOT ga My mpecMeTa v Hanmnatu Of HEroBWUTE MNaTEXHU CMETKM Kaj
BaHkaTa 3akoHCka Ka3HeHa kamaTta yTBpAEeHa COrnacHo MO3UTMBHU 3aKOHCKM MPONUCKU 3a cekoe
NPEMOYEHO OOSMKHUYKO cango.

VII. KOMYHUKALIMJA MOMEIY CTPAHUTE HA JOFOBOPOT

38. Kananwu 3a KomyHukauwmja

38.1. Ako He e HewTo nocebHo goroBopeHo nomery baHkata n KopncHmnkoT co osre Onwwitn ycriosu, nnu co
apyr nocebeH JOroBop, UMM ako He € NOWMHaKy NpeaBUOEeHO CO NPUMEHNMBUTE NPONUCK UMK Criopes
npakcata Ha baHkaTta, komyHukaumjata og baHkata oo KopuCHMKOT MoXe Aa ce BpLUM Ha efeH of
CcnegHMBE HavvHU, BO 3aBUCHOCT Of CMNy4yajoT:

38.1.1. enekTpOHCKM Ha NocrnegHaTa nos3HaTa agpeca Ha efleKTPOHCKa nowTa JageHa of, KOpVICHVIKOT, mnn

38.1.2. co nopaku unu coonTeHunja npeky Ycnyrute 3a nHtepHeT 6aHkapcTBo / MobunHa annvkauvja 3a
Kopm1CHUKOT KOj rm KOpMUCTM UCTUTE 3a NnaTexHa CMeTKa WTo ja uma kKaj baHkaTa, unu

38.1.3. co u3BecTyBaka M UHpopmMaumm o6e3beneHn Npeky WUHTepakTUBHa U curypHa Beb cTpaHuua-
nnatgopma 3a KoMyHuKaumja, unm

38.1.4. npeky TenedoH 4o NocrneaHnoT nosHaT TenedoHckn 6poj 06e3beneH on KopuMcHMKOT, Unu

38.1.5. npeky TekctyanHu nopaku (CMC/Bubep) no nocnegHnot no3Hat 6poj Ha MmobuneH TenedoH aaneH
o KopucHukoT, unu

38.1.6. co jaBHW 06jaBu BO MeguymmuTe, Unm

38.1.7. npeKy OOKYMEHTU M COOMWITEHWja KOM Ce LOCTanHM BO eKcrno3utypute Ha baHkata u Ha BeO-
cTpaHaTa Ha bankaTa (https://nlb.mk/), unu

38.1.8. co pegoBHa Ny nNpenopavaHa nowTa Ao nocriegHaTta no3HaTa agpeca gageHa og KopucHuKoOT; unm

38.1.9. npeky Apyr TpaeH megnym gedgrHUpaH cornacHo 3aKOHCKM NPOnMcu

38.2. KomyHukauujata og KopucHukoT go baHkata moxe ga ce BplM Ha edeH Of CrnefHUBE HauduHU, BO
3aBMCHOCT Of CNy4ajoT:

38.2.1.1. oduuymjanHUTe agpecu Ha e-nowTh Ha baHkaTa o6jaBeHn Ha oduumjanHaTa Beb cTpaHa Ha 6aHkaTa
unm

38.2.1.2. TenedoHcknTe 6poeBn Ha KoHTakT LeHTapoT Ha baHkaTa objaBeHn Ha oduumjanHaTa Beb cTpaHa
Ha BaHkaTa unu

38.2.1.3. nnyHO BO Koja buro of ekcno3uTypute Ha baHkaTta Bo TEKOT Ha HUBHOTO paboTHO BpeMe, (agpecaTa
1 paboTHOTO BpeMe Ha ekcrno3uTypute Ha baHkaTa Moxe ga ce HajaaTt Ha Beb cTpaHaTa Ha baHkaTa),
unu

38.2.1.4. no nowTa Ha agpecaTa Ha perucTpmpaHoTo ceauwitTe Ha baHkara;

38.2.1.5. no TenedoH, BO TEKOT Ha pabOTHOTO BpeMe Ha ekcrno3ntypuTe Ha baHkata munu

38.2.1.6. co Opyrn enekTpoHCKN cpeactBa 3a Kou baHkaTa Moxe oaBpemMe-HaBpeme f[a ro M3BecTyBa
KopucHuKoT.

38.3. KomyHukauujata nomery KopucHukoT n baHkaTa ke 6muae Ha Make4oHCKM jasuk, Unu Ha Apyr jasuk WTo
ogHanpep ke ce gorosopu co KopncHMKOT.

38.4. baHkaTa Hema HuMKakBa 04roBOPHOCT MM 06BpCKa 3a KakBa Obuno wreTa unu 3aryba WTo MoXe ga My
Ouoe npeamsBukaHa Ha KOPUCHMKOT Kako pe3ynTtaT Ha KakBo Ouno pouHewe, Hepopasbuparse,
YHULITYBaHE UNWN Apyra HeNpaBUHOCT NpU UCMpakakeTo Ha Koe Buno u3BecTyBawe Npeky koj buno
Ha4YMH Ha KOMyHVKauuja HaBedeH norope, Ao unu of KopucHWKOT, Unu Ha koe Buno TpeTo nwuue, og
NPWYMHU KOU He ce nopj KoHTpora Ha baHkarta.

38.5. baHkaTa HemMa ga CHOCK HUKaKBa OAroBOPHOCT 3a KakBa 6uno 3ary6a Unn Henpunmake Ha KakoB ouno
OOKYMEHT, noTBpAa Ui NnoLuTeHCKO n3BeCTtyBawe o4 Npu4nHM KO He ce nog KOHTpOoJ1a Ha baHkaTa.

38.6. baHkata uma npaBo ga ogbue ga npudatu kakBu OUIO coonwTeHwja/u3BecTyBaka AadeHW Ha
Kopu1cHUKOT BO Bpcka CO HEroOBMTE MNOCTOEYKM nogatoum 4okonky baHkaTa He e 3aj0BoNHa BO OAHOC Ha
coapXunHaTta UnvM aBTEHTUYHOCTA Ha TakBUTE COONLUTEHW]a /M3BECTyBaka.
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38.7. baHkata ja cmeTa KomyHukaumjaTa of baHkaTa 40 KOpMCHUKOT Kako ypegHO ucnopadaHa, AOKOSKY e
ucnpateHa Bo nMcMmeHa oopMa Ha nocriefHaTa no3HaTa agpeca Ha ceguiuTe WTo KopucHUKOT 1 ja gan
Ha BaHkaTa, unmn JOKOrKy e ucnpateHa Bo enekTpoHcka hopma Ha nocregHata no3Harta emaun agpeca
Ha oBnacteHo nuue Ha KopucHUKOT unu npeky Ycnyrute 3a uHTepHeT 6GaHkapcTBo / MOBunHa
annukaumja, nnm Ha NnocneaHMOoT NO3HAT MobuneH TenedoHCKN BPoj Ha peneBaHTHOTO OBMACTEHO NuLe
wto KopucHukoT n m gan Ha baHkata. KopucHMKOT oaroBapa 3a HeHaBpEeMEHO WM3BeCcTyBahe Ha
BaHkaTa 3a kakBm 61MNO NPOMEHN BO HEroBmUTE NogaToLmM, OAHOCHO NogaToumMTe Ha HEroBMUTE OBNAacTEeHN
nvua 3a noLuTeHcKa agpeca, emann agpeca unv mobuneH TenedoHckn 6poj.

38.8. baHkata ro 3agp)xyBa npaBOTO, MO CBOE Haorawe, Aa oabue Oa mM3BpWKM KakBa OGUNo nnatexHa
TpaHcakumja Ha nnaTtexHaTa cMeTka Ha KOPUCHWKOT unu fa ro npekMHe us3BecTyBaHweTO Mo nowiTa,
AOKONKy 6uno koja kopecnongeHumja wto 6una ncnpateHa 4o KopucHnkot 6una BpaTteHa Bo baHkata
nopaauv norpeluHa agpeca v Aokonky baHkata npesena mepku u/vnu ce obugena Aa KoOHTakTMpa co
KopucHUMKOT co uen ga r axxypvipa HeroBuTe nogaToum 3a KOHTaKT 1 Toa He 6Mo MOXHO.

38.9. bankata uma npasBo ga ucnpaka TekctyanHu nopakv (CMC/Bubep) wunu gpyrn BMAOBM NOpaku A0
KopuCHUKOT 3a MHGOPMAaTMBHM LEnn KOM Ce OAHEecyBaaT Ha W3BPLUYBaHE WNN HEM3BpPLUYBaH€E Ha
NNaTHW Hano3n, Kako 1 3a 3rIoHaMepHN AejcTBuja o TPeTn nuua.

38.10. baHkaTa Mma npaBo, HO He € n 0b6Bp3aHa, da ja NOTBPAM aBTEHTMYHOCTA MPEKy ropeonuiiaHuTe
KaHanu 3a KoMyHukauuja co KopucHuMKOT unm nuuata oBnacteHn o KopucHMKOT fa aejcTByBaaT BO
HEroBO MMe WM 3a HeroBa cMeTKa, Npeky TenedgoH CO KOPUCTEeHE Ha KOHTaKT noaaTouu Kou ce BO
cucTeMoT Ha baHkata. OBa reHeparnHo ce NpMMeHyBa BO Cry4aum Kora nocTton COMHeBake 3a nsmama
unn 6e3begHOCHa 3akaHa u/unu 3a unu BO Cry4aj Kora ropeHaBeeHnTe getanu ce MeHyBaarT, Ha Koja
ouno agpeca nnn TenedoHckn 6poj nssecteHn og baHkata o Bpeme Ha Bpeme.

39. MWsBectyBama, u3BewTan 1 U3BoAn

39.1. MHdopmaummn npen v3BpLUYBake Ha NoeauHeYHW NNaTexHW TpaHcakuuu , AaBaTenoT Ha NnaTexHu
ycnyru e JomkeH Ha Gapake Ha nnakavyoT 3a KOHKpeTHaTa nnaTexHaTta TpaHcakuuvja, a My v aage
crnenHvBe UHdOpMaLUK:

1) MakcMmarneH pok 3a U3BpLUYBaHE U
2) BUOOT M M3HOCOT Ha HAQOMECTOUMTE Ha TOBap Ha nnaka4oT, BKYNHO W MO NOEANHEYHU CTaBKW.

39.2. Kopu1CHMKOT KOj UMa npuctan Ao Ycnyrute Ha uHTepHeT 6aHkapcTeo / MobunHa annukauuja og baHkata
npeky CuctemoT 3a MHTepHeT 6aHkapcTBO / MOBOMNHa annvkaumja gobusa v yBua BO eBMaeHUMjaTa 3a
TpaHcaKuunTe WTOo ro u3spLuyBa KOpMCHMKOT NpeKky cBoja nnatexHa cmeTka Bo baHkara.

39.3. baHkarta, ce obBp3yBa Ha KopucHukot aga my ob6esbeau:

39.3.1. CurypeH 1 eduKkaceH Ha4uH Ha nrakakwe U NpyMMake Ha ynnaTu ofd/Ha HeroBaTa CMeTKa BO
baHkaTa;

39.3.2. TajHocT Ha mogartouuTe 3a cocTojbaTa Ha cMeTkaTa BO COrMMACHOCT CO MO3UTMBHUTE 3aKOHCKU U
NoA3aKOHCKWU Mponucy;

39.3.3. 3awTtwuta Ha nogatouuTe 3a KOpUCHUKOT;

39.3.4. HaBpemeHo wusBecTyBawe Ha KopuCHMKOT 3a cocTojbata M 3a MpPOMEHUTe Ha cmeTkata co
AOCTaByBake Ha M3BOA 3a MPOMEHUTE U cocTojbata Ha cMmeTkaTa Ha Gapare Ha KopucHukoT, a Ha
HauvMH onpegeneH Bo GapaweTo 3a OTBOpake Ha cmeTkaTa (Ha wanTtepute Ha baHkata wnu BO
€IeKTPOHCKM 06MHKK).

39.4. Co pocraByBame U3BOA Of CMETKaTa BO eNeKTPOHCKM 0BMIMK UnK NoaurHyBame Ha M3BOAO0T 04 CMeTkKa
Ha WwanTepute BO ekcnoantypute Ha baHkaTta, KopMcHMKOT ce cmeTa 3a U3BECTEH 3a cuTe NPOMEHN Ha
HeroBaTta cMeTka. KOpUCHWKOT € AOSMKeH Aa ja MpoBepu TOYHOCTa Ha U3BOAOT Of, CMeTKa W OOKOMKY
YyTBPAW HEMPaBUITHOCTU U BO POk of 3 (Tpu) paboTHM AeHa 3a OeBu3Ha cMmeTka 1 7 (cegyM) paboTHM
[AeHa 3a fjleHapcKa CMeTKa No HeroBo NoAurHyBarse / NPUeM He ro OCropwu ce cMeTa fieka e cornaceH co
UCTHOT.

39.5. Ha 6apatbe Ha KopucHukoT, baHkaTa e gormkHa 3a noeguHeyvHa nnaTexHa TpaHcakuuja MHumpaHa o
cTpaHa Ha KopucHuKOT da My Aage nHdopmaumm 3a MakCUMariHWMoOT poK 3a U3BpLUyBake U BUOOT U
W3HOCOT Ha HagomecToumMTe Ha ToBap Ha KOPUCHMKOT Kako nnakay, BKYNHO U Mo NOeANHEYHN CTaBKW.

39.6. Ce cmeTa geka nsBectyBaweTo of baHkata o KopmMcHUKOT e npaBuHO 1 ypegHo AOCTaBeHo:

39.6.1. ako e ucnpaTeHo BO NMCMeHa hopma Ha nocreHaTa npujaBeHa agpeca Ha ceguwite Ha KOpUCHUKOT
Koja baHkaTa ja Ma Bo cBojaTa eBmaeHuMja,

39.6.2. ako e ucnpateHo BO enekTpoHcka hopMa Ha nocriegHarta npvjaBeHa e-maun agpeca Ha OBracTeHo
nnue Ha KopucHukoT koja baHkaTa ja uma BO cBojaTa eBuaeHuUuja,

39.6.3. ako My e BpayeHo Ha KopuMCHMKOT BO NUCMeHa hopMa Ha LanTep Bo ekcno3uTypute Ha baHkarta,

39.6.4. aKko e [JocTaBeHO BO €rieKTpoHCKa opma Mnpeky KOpUcTeHwe Ha YCryrute Ha WHTEepHeT
©aHkapcTBO/MOOUNHA annukauuja Ymj KOPUCHUK € Kop1CHMKOT:
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39.6.5. ako e gapgeHo / cTaBeHO Ha pacnonarake Ha UHTepaKTUBHAa 1 curypHa Beb cTpaHuua- nnatdopma
3a KOMYHVKaLMja ucnpakajkm MCToBpeMeHo TekcTyanHa nopaka (CMC, Bubep) Ha nocnegHuMoT mobuneH
TenedoHckn 6poj Ha oBnacTeHo nuue Ha KopucHukoT wTo BaHkata ro nma Bo CBOja eBuAeHumja nnm
€eneKTPOHCKa nopaka Ha nocnegHarta agpeca Ha enekTpoHcka nowTta Ha KopucHukoT wro baHkata ja
MMa BO CBOjaTa eBuaeHuuja, Co ynaTyBawe Ha MHTepaKTMBHA 1 curypHa Beb cTpaHuua- nnatdopma 3a
KOMYHWKaumja;

39.6.6. ako e gageHo vnNu CTaBeHO Ha pacnonarake Npeky Apyr TpaeH Meanym.

39.7. Ookonky KopucHukoT He o6e3beaun foka3 3a MOMHAKOB AaTyM Ha MpueMm, M3BECTyBaweTO ce CMeTa 3a
NPUMEHO:

39.7.1. 3a NMCMeHMTe M3BECTyBaka UCMpaTeHu Mo MoLiTa — Mo UCTEKOT Ha 7 (cegyM) AeHa oA AEHOT Ha
npvem Bo nowTta Bo cnyyaj nowTeHcka npatka ga buge BpateHa Ha baHkaTta, nssecTtyBameTo ke ce
cMmeTa 3a NPUMEHO Ha AaTyMOT Ha Bpakakwe HaBedeH Ha npaTkaTa.

39.7.2. 3a u3BecTyBawaTa UcnpaTeHu No eneKkTpoHcKa MnoLuTa — Ha AEHOT Ha ucnpakame;

39.7.3. 3a u3BecTyBawaTa U3gageHun Ha LwanTtep BO ekcrno3utypa Ha baHkaTa — Ha AeHOT Ha usgaBamse;

39.7.4. 3awusBecTyBawaTa 4OCTaBEHMW NpeKy Ycnyrute Ha MHTepHeT BaHkapcTBO/MOBUNHa annvkaumja — Ha
OEHOT Ha NocTaByBak-e

39.7.5. 3a wn3BecTyBawa MNpeKy TEKCTyanHW MnopakM CO ynaTyBawe Ha WHTEepaKTMBHA W curypHa Beb
CTpaHuua- nnatgopma 3a KOMyHUKaumja— Ha AEHOT Ha ucnpakake Ha TeKCcTyanHarta nopaka.

VIII. SAWTUTHU N KOPEKTUBHU MEPKW

40. 3aWwTUTHU MEpPKH
40.1. KopnCHMKOT KOj € OBnacTeH Aa ro KOPUCTU NNAaTHUOT MHCTPYMEHT € OOJIKEH:

40.1.1. BepHawW LWITOM ke ro gobue nNnaTHUOT MHCTPYMEHT, ia MM Npe3eme cUTe pasymMmHU MepKu 3a 3aliTuTa
Ha KOPUCHUYKMUTE CUrYPHOCHM oGenexja Ha NiaTHUOT MHCTPYMEHT;

40.1.2. pa ro KOpuCcTu MfaTHUOT MHCTPYMEHT BO COIMACHOCT CO [OroBOPHUTE YCMOBW 3a M3faBarwe U
KOpUCTEH€ Ha MNNaTHNOT NMHCTPYMEHT U

40.1.3. pa ja u3Bectn baHkaTa unu nuueTto onpeaeneHo og baHkaTa, BegHalw no gobuBake Co3HaHWe 3a
rybemne, kpaxxba, 3anoynotpeba nnn HeaBTOPU3NPaAHO KOPUCTEHE HA NNATHUOT UHCTPYMEHT.

40.2. KopncHuKoT € ocobeHo JormkeH Ada rm npeseme v ga obe3beam HeroBuTe OBRacTeHW nvua Ada
npesemar criefHuTe pasyMHU MEPKU 3a 3allTUTa Ha KOPUCHUYKUTE CUIYPHOCHM obenexja Ha nnaTtHUoT
WHCTPYMEHT:

40.2.1. ga v yyBa BO TajHOCT CMTE CUIypHOCHU obenexja, Bkny4ntenHo u NH kogosu, No3mHkK, KOAOBK 3a
efHokpaTHa ynotpeba n GuomeTpmuckn nogaToum, U aa He M OTKpMBA Ha TPETU Nnua;

40.2.2. pa He ru 3anuwyBa UM 4yBa CUrypHOCHM obenexja Ha HauMH KOj OBO3MOXXYBa NeceH npucrtan 4o HUB
o[, HeoBnacTeHu nuua, NocebHo He 3aeAHO CO MNAaTHUOT UHCTPYMEHT:

40.2.3. ga KOpUCTU CaMO CUTYPHU 1 OOBEPNMBY ypeau co COOABETHA 3aluTuTa of 3NoHaMepeH codTBep U
npucTan of faneynHa Ha pyrv nuua npu npuctan o nnaTexHu ycnyr, U aa He rv cnogenysa unu
BHECYBa CUrypHOCHUTE obenexja Ha HEMPOBEPEHWN UM COMHUTENHW anfnukauum unm Beb-cTpaHuum u
Be[HaLl Aa nNpujaBu kakea Mo COMHMTENHA akTUBHOCT BO BPCKa CO NNaTHUOT MHCTPYMEHT o baHkaTa;

40.2.4. ga ce Bo3gpKyBa o kakBu O6uno noctanku kom 6 moxerne Aa ja goedart BO npallake 6e3begHocTa
Ha NNaTHUOT MHCTPYMEHT UMK Ha KOMyHUKaLumjaTa co baHkara.

40.3. KOpUCHNKOT OOHOCHO HEroBOTO OBMACTEHO fMKMLE € OOMKEH Aa O KOPUCTU MNAaTHMOT UHCTPYMEHT BO
cornacHoct co osume OnNwTu ycnosum n kakeum 6uno nocebHo goroBopeHn ycnoBu co baHkaTa 3a
n3gaBare M KOPUCTEHE HA MNATHUMOT MHCTPYMEHT, BKIYYMTENHO M A npe3ema pasyMHU Mepku 3a aa
ro Hamanu pusnKoT o4 PMHAHCUCKM 3arybu BO cnydaj Ha 3aryba, kpaxba unv HeoBnacteHa ynotpeba
Ha NNaTHUOT MHCTPYMEHT, a 0CODEHO:

40.3.1. pefoBHO Aa v npurarogyBa Ha NUMUTUTE 3a NOEAWHEYHU U OHEBHW TpaHcakuuym Ha GaHkomarw,
npogaxHun mecta (POS) n MHTEPHET, BO COrMAcHOCT CO NMYHMTE NoTpebu, n fa n3berHyea ga nocraBsysa
BMCOKW NMMMUTU 3a NOZONT BPEMEHCKN Nepuod 6e3 onpaegaHa npuymnHa; KoOpMcHUKOT MOXe aa ctanm Bo
KOHTaKT co baHkaTta n ga ce nHcdopmupa 3a npenopavyaHnTe NUMUTK NO TUMN Ha TpaHcakumja of cTpaHa
Ha BaHkaTta. KopuCHMKOT KOj rv kopucTu YcnyruTe Ha WUHTEpHeT GaHKapcTBO/MOGUNHA annukauuja,
3aeHO CO NnaTexHa KapTuyka, € 3ano3HaeH feka Bo cnydaj Ha rybemwe, kpaxba, anoynotpeba nnm
HeaBTOPU3NPAHO KOPUCTEHE Ha NNaTeXHaTa KapTudka MOXe U CaMMOT Aa M Hamanu NMMMUTUTE No TUM
Ha TpaHCakuuja Ha nnaTtexHarta kapTudika, npeky Ycnyrute Ha WHTepHeT OGaHkapcTBo/MOGMMHaA
annukaumja

40.3.2. pegoBHO fa v cnegun n3BecTyBakwara WTo ri gobmea og baHkata npeky CMC, mobunHa annukauuja
U1 Opyrv KaHanm 3a KOMyHuKaumja 3a peanmsmpaHun TpaHCaKkLM1M U akTUBHOCTW NOBP3aHM CO CMeTKaTta
UIM NnaTexHaTa KapTudka Ha KopucHUKOT (kako Ha npumep, nasectyBame 3a OTI kof, 3a BMETHYBaH€e
Ha nnaTexHa kapTudka Bo gurutaneH Nnapu4Huk) co uen aa yTBpAu 1 npujaBu COMHUTENHN aKTMBHOCTU
unu 3noynotpeba Ha ucture.
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40.3.3. ga He yyBa UHpopMaLLMK 3a NNaTEXHN KapTUYKKM (BKIyuuTenHo n 6poj Ha kapTtudka, CVV koa, pok Ha

BaxkHocT, NMNH koa) Bo He3awTuTeHa hopma Ha MOBUneH TenedoH, eNeKTPOHCKM ypea unu annukauuja,
BKMY4MTENHO U hoTorpacdhmm, 6eneLLxkn nnnm HECUrypHM OKYMEHTH.

40.3.4. pa ro crneau U KOHTponupa npucTanoT o4 TPeTu nuua A0 NMaTHUOT MHCTPYMEHT KOj rO KOPUCTW 3a

40.4.

41.
41.1.

ycrnyrute of nnaTtexHara cmeTka.
Bo cny4yaj KopucHMKOT OOHOCHO HEroBO OBFlAcTEHO nuvue ga gobuve co3HaHue 3a rybewe, kpaxba,
3noynotpeba unu HeaBTOPM3MPAHO KOPUCTEHE Ha NIIATHUOT MHCTPYMEHT, oOBp3aH e BeAdHaW ga u
npujaen Ha baHkara, co jaByBame Bo KoHTakT LleHTap Ha 02/15 600 Bo cekoe BpeMe, npu WwTo baHkara,
CO Len Ja cnpeyn eBeHTyarnHa 3noynotpeba Ha CUCTEMOT NPUBPEMEHO Ke ro GrioKMpa u3BpLUYBaHETO
Ha NOEAVHEYHUN UIN HA CUTE YCIyrn KOoW M KopmucTu KOpUCHUKOT 1 3a Toa ke ro nssect KoprcHUKOT.
BakBo npwvjaByBame 1 6apare 3a 6nokaga Ha NNaTHUOT MHCTPYMEHT KOpMCHMKOT MOXe Aa BpLUM BO
cekoe Bpeme Bo KoHTakT LleHTapoT Ha BaHkaTa, HO u3sBecTyBake 3a HeaBTOPU3MpaHW TpaHCaKuum
MOXe€ [a BpLUK CamMo MMCMEHO BO eKcrno3uTypuTe Ha baHkaTta Bo choopma Ha bapatrbe 3a ocnopyBane Ha
TpaHcakyuuTe.

Bnokapa Ha nnartexHa cMeTKa

BaHkaTa ro 3agpxyBa npaBoTO Aa ro 6noknpa NNaTHUOT MHCTPYMEHT KOj KOPMCHUKOT e oBnacTeH aa ro
KOpUCTY cornacHo PamkoBHMOT JoroBop 3apaaun o6jekTMBHO onpaBhaHu NpUYUHU NOBP3aHu Co:

41.1.1. curypHocTa Ha NraTHUOT NHCTPYMEHT;
41.1.2. COMHeX 3a HeaBTOPU3NPAHO UM U3MaMHUYKO KOPUCTEHE Ha NIaTHUOT MHCTPYMEHT UNn
41.1.3. 3HaAYUTENHO 3rofieMeH pU3MK Aeka nnakavyoT HeEMa Ja MOXe Aa M UCMOJTHU CBOMTE Napu4Hu 06BPCKM

41.2.

42.

42.1.

42.2.

42.3.

42 .4,

42.5.

42.6.

42.7.

42.8.

43.
43.1.

NoBp3aHK CO KpeauTHaTa NMHKja, BO Cny4aj Ha ynoTpeba Ha nnaTeH MHCTPYMEHT Co ogobpeHa KpeanTHa
nuHuja.

Mpen 6noknpareTo Ha NNaTHUOT MHCTPYMEHT, @ OOKOMKY TOa He € MOXHO, BeJHal No GrokMpameTo
Ha NNaTtHMOT MHCTPYMeHT, baHkaTta ke ro nHopmupa nnakadoT 3a 6nokMpareTo 1 3a NpUYNHUTE 3a
TOa, NpeKky KaHanuTe 3a KOMyHuKauuja onpegeneHu Bo oBve OnwTy yCrioBW, OCBEH BO Chy4aj Kora
UHOPMUPaHeTo 3a BrokMparwe Ha NIaTHUOT MHCTPYMEHT € CNPOTMBHO Ha 3aKOH MMM ako 3a Toa
nocTojaT 06jeKTNBHO onpaBAaHn CUrypHOCHM Npu4mHKN. baHkaTta ke ja oTcTpaHun 6nokagata Ha nnaTHUOT
WHCTPYMEHT Mnun Ke ro 3aMeHn 6NoKMpaHuMoT MmiaTeH WHCTPYMEHT CO HOB MfaTeH WHCTPYMEHT, Mo
NpecTaHOKOT Ha NpuynHuTe 3a 6nokagaTa.

Peknamauumn, nary6eHu, ykpageHu u 3noynotpe6eHu nnaTexxHu KapTU4Kku

Cute peknamMauunn Ha KOpl/ICHI/IKOT n HeroBute OBnacTeHN MMaTeny Ha NNaTexHu KapTU4Kn BO BpPCKa CO
yn0Tpe6aTa Ha nnaTteXxXH1 KapTU4kn nnu 3agojrkyBahbe Ha CMETKUTE Ha KOpVICHVIKOT Cce gocrtaByBaat 4o
baHkaTta NpeKky Mpexarta Ha eKCrno3nTtypu, oaqHOCHO MaTtu4HaTa ekcno3nTtypa Ha KOpVICHl/IKOT.

Bo cniyyaj Ha rybene unu kpaxba Ha nnaTexHa kapTuuykata unm ako e otkpueH NWH kogot og apyro
nuue, KopncHMKOT MOpa BO HajKyC MOXXEH POk NMCMeHO Aa ja nssectn baHkara.

3a Bpeme Ha cnyxbeHn natyBamwa BO CTpaHCTBO, OBMacTeHUTE UMaTenu Ha nnatexHa KapTudka Ha
KopurCHUKOT 3a nomoLl Npu eBeHTyanHo ryberwe nnu kpaxba Ha KapTudkata, KOpUcHMUMTE MoXar ga ja
KopucTat cnyxbaTa 3a noggpLuka Ha KopucHuumTe Koja pabotu 24 yaca gHeBHo (TenedpoH +389 2 15
600), HaBeaeH Ha 3agHaTa CTpaHa Ha kapTuykaTa

KopucHukoT e fomkeH Aa npvjaeu Bo BaHkaTta - ako e npoHajaeHa naryGeHaTalykpageHaTa kapTuuka 1
He cMee Ja ja ynoTpebyBa uctarta.

Bo cnyqaj Ha 3ﬂ0yI'IOTp668 Ha gebutHata nnaTexHa KapTuykaTta, KOpVICHVIKOT oaroeapa 3a cute
TpoLwoun HactaHaT o Hej3VIHaTa yn0Tpe6a, Kako 1 3a cute gpyru Tpooun nponsneseHn oo FY6eI-beTO
nnn Kpa>|<6aTa Ha KapTu4ykaTta.

Cekoja 3noynoTpeba noBp3aHa cO AebuUTHWTE nnaTeXxHW KapTudkM wn3gageHn of baHkaTta 3a
KopuCHMKOT € oaroBopHoOCT Ha KOpUCHUKOT.

MNnaTtexHarta KapTu4yka e CONnCTBeHOCT Ha BaHkaTta n OBnacTeHNOT nmaTen Ha nnarexHarta KapTuyka e
OorkeH Ha bapane Ha baHkaTa ga ja Bpatu uctata Bo 6uno koe Bpeme.

Mopaau nmnnemeHTUpaHaTa 6e3KkoHTaKTHa TEXHOmOorja, NnaTexxHaTa kKapTuyka e HaMeHeTa 1 3a 6pau
nrakaka Ha Manu N3HOCK Kou He NoAnexaT Ha MOXHOCT 3a OCnopyBak-e, U ce Ha ToBap Ha KOpUCHUKOT
6e3 MOXHOCT 3a HMBHO ocriopyBawe. MakcuManHWOT NnoeaMHEeYeH W3HOC Ha TpaHcakuuja Koj He
NoAiexu Ha OcnopyBake € yTBPAEH CO NpaBunaTa Ha KapTuyHaTta nnartexHa LwemMa no kKoja e ngageHa
nnaTexHarta kapTuyka Ha HMBO Ha Cekoja apaBa (pervoH) noo4ernHo.

OcnopyBal-be Ha HeaBTOpPU3NpaHu NnaTtexHun TpaHCakumm un O,D,I'OBOPHOCT

KOpUCHMKOT, OOHOCHO HEroBOTO OBMACTEHO INWUEe € [OMMKEeH BHUMAaTenHo Aa M npoBepyBa
n3BecTyBakata M U3BOOUTE 3a HeropaTta nraTeXHa CMeTka kora TakBuTe MHdopMauuun ke My buagat
AafeHn OOHOCHO CTaBEeHM Ha pacnonarawe of ctpaHa Ha baHkata. [okonky KopucHMKOT go3Hae aeka
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ogpefdeHa nnartexHa TpaHCcakuuja e HenpaBWiHO M3BpLUEHA WUnuM e m3BplleHa 6e3 asTopusauuja,
KopurcHUKOT uma npaBo Ha noBpaTt Ha M3HOCOT Ha Taa nnaTtexHa TpaHcakumja on baHkaTa, OOKOnky ja
nssectun baHkaTa 3a Toa Ha HauMHOT onpeaerneH Bo oBme OnwTK ycnosu, BegHaw n 6e3 ognarame,
BO pa3yMeH pOK KOj He HagMuHyBa ABa (2) meceunm oA OaTyMOT Ha 3agorkyBawe. baHkaTa, Kako
AaBaTern Ha nnaTexHu ycnyrn Ha KopucHUKOT Kako nnakad, ke ro BpaTu M3HOCOT Ha HeaBTopusMpaHaTa
nnartexHa TpaHcakumja Ha KopyuCHMKOT kako mnakad, BegHall no JO3HaBakeTo 3a TpaHcakuujata unm
[obMBaH-eTO Ha N3BECTYBaH-€TO, OAHOCHO MO CNpOBEeAEeHa aHanm3a u yTBpayBatke geKa TpaHcakumjaTta
He e aBTOpu3MpaHa COrfacHO HadyMHWTE ypedeHu Bo oBue OMNwTW yCroBW, a HajOouHa OO0 KpajoT Ha
cnegHuoT paboTeH AeH, ocBeH ako baHkata nma pasyMeH OCHOB [a ce COMHEBa BO U3mama 1 TakBUoT
OCHOB [a ro npujaBv 4O COOABETHUTE HAAMNEXHN OpraHn Ha MMCMEHO.

43.2. KOpUCHWKOT € JOJMKEH OCNOPYBaHETO Ha 0OBPCKMTE MO NNATEXHN KAPTUYKX Aa ro Hanpasw Mo NUCMEH
nat BO HajKkyC MOXeH pok, Mmefytoa He noseke of 30 geHa o AaTyMOT Ha CNpoBedyBaH-e€TO Ha
TpaHcakuujaTa (Kaj AebutHMTe KapTuykn), 0OAHOCHO, He noseke oA 10 AeHa oA 4aTyMOT Ha ucnpakaweTo
Ha MEeCeYHWOT M3BeLWTaj (Kaj KpeauTHUTe KapTudkn). Bo cnpotmMBHO Ke ce cmeTa aeka KopuCHUMKOT rm
npusHaBa 3agormkeHuTe o6BpCKM MO nnatexHaTa kaptuyka. OcnopyBaweTo Ha 0OBpPCKUTE HE o
O4IOXXyBa HMBHOTO nNogMupyBare. TpolwouM 3a HepelweHa peknamauunja nafaat Ha ToBap Ha
KopucHukoT. [JokomnKky ce [okaxe [eka OCnopyBameTO € OCHOBaHO, COrfacHoO npasunara Ha
MeryHapogHaTa KapTuyHa nnartexHa wema, baHkata Beke nnaTeHMOT CNOpPEH M3HOC ro Bpaka Ha
cmeTkaTta Ha KopucHukoT. Bo cnpoTmBHO TpowoumnTe ce Ha ToBap Ha KOpMUCHMKOT.

43.3. HeszaBucHo op apyru ogpendu Bo oBune OnwTu ycnoBu, KOpMCHUKOT kako nnakady moxe ga buge
OAroOBOPEH 3a HaJOMeCTyBake Ha 3arybute nNpouaneseHn of U3BPLUEHU HEeaBTOPM3MPaHWU NNaTexHu
TpaHcakuuu nopagu 3arybeH unu ykpageH nraTeH WMHCTPYMEHT umnu 3noynotpeba Ha nnaTtHuoOT
WHCTPYMEHT 40 MakcumaneH nsHoc og 1.200 geHapu. MeryToa, oBa He ce NpuMeHyBa Kora

43.3.1. 3arybara, kpaxbaTa wunu 3noynotpebata Ha NMATHUOT MHCTPYMEHT He € BO3MOXHO ga ©Ouna
OTKpMEHa o cTpaHa Ha KOpMCHMKOT Kako nnakay npea nnakaHketo, OCBEH ako caMuoT KOPUCHMK Kako
nnakay nocranysan Co Hamepa 3a u3mMama; unm

43.3.2. 3arybaTa HacTaHana nopagu nocranyeane Unu HernocTarnyeake Ha BpaboTeH, areHT unu dounuvjana
Ha BaHkaTa unu Ha HagBOpPELHNUTE N1La Ha KOW UM € NMPEHECEeHO U3BPLLYBaHKETO Ha OornepaTUBHUTE
hYHKLUMM NOBP3aHM CO AaBaHETO Ha MiaTeXHUTe yCrnyry unm

43.3.3. TpaHcakuujaTa e cooaBeTHO aBTopu3npaHa cornacHo osue OnwTy YcrnoBu u PaMKoBHMOT 4OrOBOP.

43.4. KOpMCHMKOT Kako Mrakay LenocHO oaroBapa M rm CHOCK 3arybute oA n3BpLUEHWUTE HeaBTOpU3UpaHu
NNaTeXxHW TpaHCaKUUKM JOKONKY NnaTeXHUTe TpaHCakuMn HacTaHane nopagu nocranyBawe co Hamepa
3a n3amama of ctpaHa Ha KOpUCHMKOT Kako nmrakay unv nopagm HenCnornHyBake, CoO Hamepa 1nm KpajHo
HEBHMMaHMWe, Ha efHa unu noseke obBpPCKN Ha KOPUCHMKOT Kako nnakay 3a npe3emare Ha 3alTUTHU
mMepku of, 4neHoT 40 og oBue OnwTn ycnosu. Bo BakoB criyvaj, MakCMManHMoOT M3HOC Of NPEeTXOOHWOT
CTaB He ce NpUMeHyBa.

43.5. baHkata n KopncHMKOT npudakaaTt geka, BO OTCYCTBO Ha Crydyaj Ha Buwa cuna, ke ce cmeTa geka
KOpMCHUKOT OOHOCHO HEroBOTO OBMACTEHO NuLe MOocTanyBasno CO KPajHO HEBHUMAHWE ako He Tu
npeseme 3aWTUTHUTE Mepku og YneHoT Error! Reference source not found. oag osue OnwTn ycnosu,
BKITy4yBajkun, HO HE OrpaHunyyBajkm ce Ha cregHuTe cny4vau:

43.5.1. pokonky KOpMCHUKOT OQHOCHO HEFOBOTO OBIAcTEHO NULE He BPLUM HeenHa pefoBHa NpoBepka Ha
usBecTyBamwarta u gpyrute nHdopmauuu wto baHkaTa My rv gaBa unum ctaBa Ha pacnonarake 3a
NNaTeXxHUTe TpaHcakuMm U3BPLLEHN NPEKY HEroBaTa nnartexHa cMeTKa 1 / Unv NNaTeXxXHN MHCTPYMEHTU
noBp3aHM CO HeroeaTa nnaTexHa cMmeTka CO uen ga oTkpue e u npwjaBn Ha baHkata kakBa 6uno
HeaBTOpU3NpaHa TpaHcakLmja;

43.5.2. pokonky KopucHukot pobue egHo unu noseke wu3BecTyBawa of baHkata 3a peanusmpaHu
TpaHCaKLuMM U aKTMBHOCTU MOBP3aHM CO CMeTKaTa WM nmnaTexHa kapTudka Ha KopuCHMKOT (Kako Ha
npumep, ussectyBawe 3a OTI1 ko4, 3a BMETHyBake Ha nnaTexHa KapTuyka Bo gurMtaneH napuyHuK u
CMWNYHO) KOU Ce COMHUTENHM M He nobapa BegHaw 6Gnokaga Ha NNAaTHMOT MHCTPYMEHT Ha KoOj ce
ofHecyBaar;

43.5.3. pokonky KopuCHMKOT OOHOCHO HEroBOTO OBMACTEHO NULE HE OCTaBU UMW He M3BPLUX COOABETHO
axxypupame Ha KOHTakKT nogartouute (np. TenedoHckn 6poj) Bo baHkaTa, cornacHo osue ONw Ty ycrnosw;

43.5.4. pokonky KopuCHUKOT M3BPLUM 3rofieMyBaHe Ha NIMMUTUTE NO TUMOBU Ha TpaHCaKUMKU 3a NnaTexHu
TpaHCaKUMM NpeKy UHTEPHET, NPOAaXKHO MeCTO MNM Ha GaHKkoMaT Ha W3HOCW ABa WM MoBeke naTtu
MOBMCOKM 0f MperiopayaHuTe NMMUTK of CTpaHa Ha baHkaTa, 3a Kou uMHdopMauum Moxe aa aobue
NnpeKky KOHTaKT LeHTapoT Ha baHkata, n 6e3 onpaBgaHa npuuuHa He M BpaTU Ha WM noAg
npenopayaHnTe NMMUTA NO U3BPLLYBAHETO Ha NOTPeOHMTE TpaHcakuum;

43.5.5. pokonky KOpuUCHMKOT OAHOCHO HEroBOTO OBIIACTEHO NWLE MpujaBu HeaBTOPU3MPaHU TpaHCaKLuu
unun baHkaTta ro n3eecTu 3a pusMKOT Of MOHW HEeaBTOPU3MPaHW TpaHCaKLuMKU, a BO OOQHOC Ha TakBaTta
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anjaBa OOHOCHO n3BecCTyBaH€ KopuCHUKOT, O4HOCHO HEFOBOTO OBNACTEHO NUUe He Aaje CornacHocCT
3a baHkata ga ro 6nokupa nnaTtHMoT MHCTPYMEHT;

43.5.6. pokonky KOpUCHMKOT OOHOCHO HEroBOTO OBMACTEHO fnuUe OCTaBu MoAaTouM 3a nnaTtexHaTa

KapTuyka (kako 6poj Ha KapTu4yka, pOK Ha BaXHOCT, UMe U Npe3MMe O3Ha4YeHO Ha kapTuykata UTH.),
BKMYYMTENHO N CUrypHOCHM obenexja 3a nnatexHaTta kaptuyka (MAH kon) 3a nnakake npeky MHTEepHeT
N He npe3eme COOABETHU TEXHWYKM MEPKMU 3a [a Ce yBepu Aeka Tve nogaTtouu He ce 3ayyBaHu Ha
HesalWTMTEH ypea unu annvkaumja go Koja npuctan Moxe a MMa 1 Opyro Nimue u Moxe NoBTOPHO Aa
OmaaTt NCKOPUCTEHN 04 APYro Nvue 3a NpaBere Ha HeaBTOPM3UPAHU TPaHCaKuuw;

43.5.7. pokonky KopuCHMKOT OOHOCHO HEroBOTO OBMAcTEHO fWLEe HanpasBu gocTanHu dgoTorpacdum of

43.6.

43.7.

43.8.

43.9.

44,
44.1.

44.2.

44.3.

44 .4,

44.5.

nnarexHarta KapTuyka CO YMTIMBM MOAaTouM MM MM HanpaBu OOCTanHW camuTe nogaTtoum 3a
nnartexHara kapTudka, W/unm HeroBuTe CUrypHoOCHM obernexja Ha couunjanHn megnymu, Ha UHTEPHET UK
NOMHAKYy Ha wWunpokaTta jaBHOCT, nnn Ha annmkauum nnn Be6-CTpaHVILI,I/I KOou Ke yTBpAN C€ COMHUTENHN
nnn ce BepojaTHo BKITy4YeHn BO HE3aKOHCKN aKTUBHOCTU U HE n06apa BeaHaLl 6non<|/|pa|-be M 3aMeHa Ha
nnartexHaTta KapTu4dka.

Hokonky BaHkaTa u3BpwKM NOBpaT Ha cpeactBa oA MpujaBeHW HeaBTOPM3MPaHU TpaHCaKUMK Ha
KOpI/ICHI/IKOT cornacHo osue OnwTn ycnosu, HO nogouHa yTBpan Oeka KOpI/ICHI/IKOT HemMarn npaBo Aa
©apa nospat Ha Tue cpeacTea cornacHo osune ONLWTK YCNOBW, BKYYyBajkM 3aToa LITO nocTanysan co
Hamepa 3a uamama Wnm co KpajHo HeBHMMaHue, baHkata uma npaBo, a KopMCHUKOT e cornaceH, ga ro
HanmmaTM W3HOCOT Ha HEOCHOBAHO BpaTeHuTe cpedcTBa Ha KOPUCHWMKOT, 3aedHO CO KakBu Oumno
NPYMEHNNBX TPOLUOLUM U KaMaTu, HEeNocpeaHo O nnatexHarta cMmeTka Ha KopucHukoT. BaHkarta ro
3agpXKyBa NpaBoTO Aa NoBede W AOMNOSHUTENHM NPaBHU MOCTaNKM M Aa UCKOPUCTU U OOMNOMHUTESHM
npaBHW CpeacTBa 3a Aa ro Hannaty LenuoT M3HOC Ha CBOETO nobapyBake MO OBOj OCHOB U o4 ApYyr
umoT Ha KopncHMKOT.

BaHkata e oaroBopHa koH KOpUCHMKOT Kako nnakady 3a MpaBWiiHO M3BpLUYBake Ha nnaTtexHara
TpaHcakumja, ocBeH kora BaHkaTa ke Jokake Aeka U3HOCOT Ha NnnaTexHaTa TpaHcakuuja € NpMMeH o
CTpaHa Ha gaBaTesioT Ha NiaTeXxHUTe ycnyru Ha npumayoT. Kora BaHkaTta ogroeapa cormnacHo oBoj YreH
3a HenpaBWITHO M3BpLUEHA NnaTexHa TpaHcakuuja, baHkaTta My ro Bpaka Ha KOpWCHMKOT Kako nnakay
M3HOCOT 0f HenpaBW/THO M3BpLUEHaTa MnaTeXHa TpaHcakuuMja, OOHOCHO, o Bpaka MorpeLlHo
3a[0/HKEHNOT U3HOC Ha 3a[0rMKeHaTa nnaTexHa cMeTka

BaHkaTa uma npaBo Ja He M3BpLUM BedHall MOBpaT Ha CpefCcTBa COrMacHO OBOj YfieH BO Cry4aj Kora
1Ma OCHOBaHW COMHEBaHa 3a NOCTOEHE HA M3MaMa Unv Apyru KpUBUYHK Aena, BKIyYUTENHO 1 Nepete
Ha napwu, cormnacHo 3akoHOT 3a CripedyBake Ha Neperse Nnapu U rHaHcpame Ha Tepopusam.
BaHkaTa He oaroBapa 3a HeM3BpLUYBake UMM HEMPaBUITHO U3BpPLLYBake Ha NnaTexHaTa TpaHcakuuja
N Hema obBpcka 3a MoBpaT Ha cpeacTBa OoKonky KopucHukoT oo BaHkata goctaBun norpeluHa
eOVHCTBEeHa MOeHTUJMKaLMUCKa O3HAKa W/MNM AOCTaBUM MOrpeLlHn UMK HeLenocH uHdopMaummn 3a
n3BpLUYBakse Ha NnaTeH Hanor. MeryTtoa, BaHkaTa ke Hanpasu pa3yMeH Hanop 3a noBpart Ha napu4yHuTe
cpencTBa o nnaTexHaTta TpaHcakuuja co NorpeLuHo HaBeAeHa eAMHCTBEHa AEHTUMMKaLMCKA O3HaKa.
Bo cniyyaj kora noBpaToOT Ha NapuyHM CpeacTBa Ha MnaTexHa TpaHcakuuja co norpellHo HaseaeHa
edVHCTBEeHa uaeHTUdUKaLMCKa 03Haka He e MOXeH, Ha NMcMeHo Bapake Ha nnakadoT, baHkaTa ke Aa
My v goctasu Ha KopuUCHMKOT Kako nnakay nMcMeHo cute MHdopmaLmm Co Kou pacrionara 1 KouwTo ce
peneBaHTHU 3a MoBedyBake Ha MNocTanka npen HagnexeH cyn. baHkata ro 3agpxyea npaBoTo Aa
HannaTM HaJOMECTOK 3a MoBpaToT Ha MapuyHUTe CpeAcTBa Ha MiaTeXxHa TpaHcakuuja co NorpeLlHo
HaBedeHa eVMHCTBEHa naeHTUdUKaLUmMcka o3Haka.

Mepku kaj Ycnyrute 3a MHTepHeT 6aHKapcTBO / MOOMNHa annukaumja

Kopu1cHUKOT e oaroBopeH Aa ja YyBa BO TajHOCT TajHaTa fo3uHKa BO BpcKa CO Ycnyrute 3a UHTepHeT
©aHkapcTBo / MOBMNHa annvkaumja WTo rm kopuctu og baHkaTta.

Ako KopuCHMKOT ce nocOMHeBa uUnv go3Hae geka HerosaTa TajHa No3uHKa ja 3Hae gpyro HeoBnacTteHo
nuue, unu TajHaTa nosuHKa e KOMNPOMUTUPaHa Ha Apyr Ha4uH, JormkeH e TajHaTa Nno3nHKa BegHaw Aa
ja 3ameHn 1 pa ce jaBn Bo KoHTaKT ueHTapoT Ha baHkata vnu gpyrute pacnonoxXnueu KaHanu 3a
KOMYyHUKauumja.

HopneneHoto BCEN unsgageHo on baHkaTta e conctBeHOCT Ha baHkata, a KOpMCHMKOT € OO0IKeH Ha
bapare Ha baHkaTa ga ro BpaTtw.

KopucHukoT e gormkeH aa ro kopuctn BCEIN Ha HaumH Koj e nponuiiaH co KOPUCHUYKOTO YNaTCTBO Ha
BaHkaTa, Kako 1 fa ro 4yyBa of YHULLTyBahe, OLUTETYBake, rybeHe N HEOBNACTEHO KOPUCTEHE.

Bo cnyuaj Ha owTeTyBawe, 6riokaga Unv UCTek Ha pokoT Ha ynoTpeba Ha TajHWoT knyd, KopucHukoT e
[OIXEH CO NCMeHo Gapatse of BaHkaTa fa noGapa HeroBa 3ameHa.
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44.6.

44.7.

44.8.

44.9.

Bo cnyuaj Ha rybewe nnu kpaxba Ha BCEl, KOpMCHMKOT e OOMmKeH BO HajkpaTOK MOXEH POK, Aa ja
ussectn baHkaTta, 3a koe baHkaTa He npe3ema HWKakBa OArOBOPHOCT BO MOrnea Ha eBeHTyanHaTta
LTeTa Koja ke HacTaHe nopaau rybewe nnu kpaxba Ha BCET.

BaHkaTa e cormacHa Ha nncmeHo 6apare Ha KOpUCHUKOT Aa My 4o4EeNN HOB TaeH Kiy4 U TajHa NO3uHKa,
a no notpeba n HoB BCEI, a Ha Tpowok Ha KopuCHUKOT BO cornacHocT co Baxedkata Opnyka 3a
Tapucata Ha HagomecToumTe Ha ycnyrmte wTto rmm Bpwu HIIB Bbanka ALl Ckonje BO AenoT koj ce
ofHecyBa Ha lNnatexHuTe ycnyru og baHkaTta 3a npasHu nuua.

BaHkaTa ce o6Bp3yBa Aa 06e3beamn TajHOCT Ha nogatouuTe 3a KOpUCHMKOT, Kako 1 Aa cnpedn cekakea
3noynotpeba Ha UCTUTE, COrNacHO TEXHUYKNTE MOXHOCTU U MPUMEHNNBUTE NPOMMUCHK.

KopucHUKOT e OormKkeH Aa ro crneav u KOHTponupa npuctanoT o4 TpeTu nvua A0 onpemarta Koja ja

KOpMCTM 3a fa npuctanu o Ycnyrute Ha uHTepHeT GaHkapcTBo / mobunHa annukauuja wto My
obe3benysa baHkarta.

44.10. Bo cny4aj KopucHMKOT ga KOHCTaTupa HeoBnacTeH npucTan oA TpeTo nuue A0 onpemarta u/unu

cobTBEpcKaTa annukauuja koja ja KopucTM 3a Ycnyrute Ha uHTepHeT ©GaHkapctBo/ moburnHa
annukauuja, obsp3aH e BegHaw fa u npujasu Ha baHkata, npy wTo BaHkata co uen ga cnpeyu
eBeHTyanHa 3noynoTtpeba Ha CMCTEMOT MPUBPEMEHO ke ro 6riokvMpa M3BpLUIYBaAHKETO Ha MOEOUHEYHU
unu Ha cute Ycnyrm Ha uHTepHeT 6aHkapcTBo/ MobunNHa annukaumja kou rm kKopuctu KOpucHuKOT 1 3a
Toa ke ro ussectn KopucHMKOT npeky efgeH of kaHanm 3a KomyHukaumja co KopucHukoT. Baksata
npvjaBa MoXxe [a ce HarpaBu BO Cekoe BpeMe npeky KoHTakT ueHTapoT Ha baHkaTta unm Bo TEKOT Ha
paboTHO Bpeme BO ekcno3uTtypute Ha baHkata

44.11. [Ookonky BaHkaTa ce nocoMHeBa feka nocTon 6uno kakea 3noynotpeba Ha CUCTEMOT 3a MHTEPHET

BaHkapcTBO / mMobunHa annukaumja, NPUBPEMEHO UNU TPajHO ke ro GrokvMpa M3BpLUYBaHETO Ha
noeavHeYHn Unu Ha cuTe YCryrm Ha UWHTepHeT GaHkapcTBo / MOGunHa annukaumja 1 3a Toa ke ro
n3sectn KOpuCHMKOT Npeky eaeH oA KaHanuTe 3a KoMyHuKaumja Ha baHkaTta co KopucHumkoT.

44.12. BaHkaTa MOXe Aa U3BpPLUM KPATKOTPaEH MPEeKWMH Ha YCnyrnte Ha uHTepHeT baHkapcTBo / MobunHa

annukauuja, BO CryyYaj Ha HEOMNXOAHO YyHanpedyBawe Ha CUCTEMOT, MOMpPaBKu UMW OAPXKYyBamwe Ha
WHcTanauuute Ha baHkaTa, 3a wTo baHkata ke ro nssectn KopucHukoT ogHanpen (Npeky edeH of
KaHanute 3a kKoOMyHuKaumja Ha BaHkaTa co KOpMCHUKOT) OCBEH BO UTHW Cryvaun Unu Kora NpuYnHUTE Ha
Bes3begHocTa TOa He ro 4O3BONyBaar.

44.13. bBaHkaTta ro 3agpyBa MpaBOTO Aa BpLUM U3MEHM W axypupara BO noctoeyknor Cuctem 3a

45.
45.1.

45.2.

45.3.

45.4,

WHTepHeT OGaHkapcTBo / mobunHa annukauuja wunu 6e3begHuTe cpeacTBa 3a EnEeKTPOHCKO
NnoTnu1LIyBaH€e HEONXOAHM 3a KOpUcTeHe Ha CUCTEMOT 3a MHTepHeT GaHkapcTBO / MOBMNHa annukaumja,
Kako 1 Aa NpoMeHun, fodage UM UCKIy4m NOeAMHEYHN YCIyrn Ha eneKkTPoHCKO / MobunHa annukauuja,
0ocobeHo 3apaau ycornacyBake co 6apara npegsuaeHn Co 3akOHW, NOA3aKOHCKN akTy 1 npasunarta Ha
MeryHapoOHU KapTUYHWU NNaTeXHW WeMKn, 3apagv MMNremMeHTauuja Ha HoBu 6e3bedHu TeXHONorMm 3a
erneKkTpoHcko / MmobunHa annukauuja, 1 3apagu HygeHe Ha HOBM YCITyTM UM HOBW KapaKTEPUCTUKN Ha
Takeu ycnyrn. baHkata ke ro nasectu KOpMCHUKOT 3a TakBUTE M3MEHU HA HEKOj O CNeAHUTE Ha4yMHK No
n3bop Ha baHkaTa: co objaByBarwe MHOpMaLMja Ha M3BOAOT Ha CMeTKaTa, MMCMEHO U3BECTYBaH-E,
CMC / Bubep nopaka, e-mawn nopaka, eneKkTpoHcka nopaka, objaBa Ha odvumjanHaTa UHTEPHET CTpaHa
Ha BaHkaTa nnu co gpyr Mmeguym Ha KOMyHUKauuja.

Bnokupawe Ha Ycnyrute Ha MHTepHeT 6aHKapcTBO / MOOMNHa annukauumja

BaHkaTa npmBpeMeHo ke ro 6noknpa u3BpLUyBareTO Ha NOeOUHEYHU MW Ha CUTe YCNyrn Ha UHTEPHeT
baHkapctBo / mMobunHa annukauuwja unM ke ro packuHe PaMKOBHMOT OOroBOp ako Ao3Hae Aeka
KopucHuKOT He ce npuapxyBa Ao oapeabute og PamkoBHMOT goroBop, A0 akTuTe Ha baHnkaTta u go
NpUMEeHNnBUTE NPONUCK.

KopucHukoT moxe ga nobapa npuBpemeHa 6nokaga Ha u3BpLUYBaHETO Ha MoeguHeyHu Ycnyrn Ha
WHTEpHET GaHkapcTBO / MOBWMHa annukaumja co AoCcTaByBake Ha NMCMeHo bapane Bo baHkaTa (npeky
HEj3MHMUTE eKCMo3UTYPU, NPEKY KOHTAKT LLeHTapoT Ha BaHkaTa u cnnyHo) kako 1 Bo 6uno koe Bpeme aa
M OTKaXe NoeAVHEYHUTE UNn cuTe YCnyrn Ha MHTepHeT 6aHkapcTBO / MOBUNHa annvkauuja, Npu LWTo
BaHkaTa ke noctanu no 6apareTo BO HajKkpaTOK MOXEH POK AOKONKy KOpUCHMKOT M nMa nogMupeHo
cuTe o6Bpcku cnpema baHkaTa HacTaHaTW MO OCHOB Ha KOPWUCTEHE Ha YCNyrute 3a WHTEpHeT
OaHkapcTBO / MOOMHa annukauyuja 3a kom 6apa of cTpaHa Ha baHkaTa ga ce 6nokmpaat u/unu oTkaxar.

Cwute Hano3m npaTteHu npeg 6nokagaTta Ha KOPUCTEHETO Ha YCIyrM Ha MHTepHET 6aHkapcTBo / MOBUNHa
annuvkaumja ke bmgart obpaboTtenn og cTpaHa Ha baHkara.

BbaHkaTta moxe ga n3BpLin nebnokaga, ogHOCHO NOBTOPHAa aKTI/IBaLI,l/Ija Ha npeTxoaHo 6J'IOKVIpaHI/ITe
yCﬂyrI/I Ha UHTEPHET 6aHKapCTBO / mobunHa annMKau,Mja Bp3 OCHOBA Ha NogHeCceHo Gapal-be o CTpaHa
Ha KOpVICHl/IKOT LOOKOJKY KOpI/ICHI/IKOT nnaTun KakoB GMNO 3aocTaHaT M3HOC HA HaAOMeCTOUMN Unn uma
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AOBOJSIHO CpeAcTBa Ha nnaTtexHuTe cMmeTkn Bo baHkaTta 3a HannaTa Ha HagoMecTOT o4 CTpaHa Ha
BaHnkaTa.

45.5. [lokonky Ha cMeTkuTe Ha KOpUCHMKOT HemMa [OBOSIHO CpefcTBa 3a Hannata Ha HaJoMecToT 3a
[OroBopeHuTe ycnyrn, KopucHukoT Hema Aa 6uae Bo MOXHOCT Aa v KOPUCTU YCyruTe Ha UHTEpPHET
OaHkapcTBO / MOBMNHa annukauuja.

46. OAroBOPHOCT Kaj Ycnyrute 3a MHTEpPHeT 6aHKapcTBO / MOOGUITHA annuKauuja

46.1. baHkaTa He e oaroBopHa 3a 6Mno KakBM NOCNeaULUTE KOU Ke HacTaHaT Kako pe3ynTaT Ha HeOBNacTeHo
UNM HECTPYYHO KOPUCTEHE Ha ornpemarta co Koja KopuCHWMKOT ja KopucTu YCrnyrute Ha WHTEepHeT
©aHkapcTBO / MOBUIHA annukaumja, Kako HU 3a TENEKOMYHUKALMOHU U TENETPaHCMUCUOHW YCIYTn KOU
rm OBO3MOXYyBa TpeTa CTpaHa WM 3a Npeyvkn Unu HeyHKLMOHUpaHe/nowo QyHKUMOHMpake Ha
yCrnyruTe Kov ce HaBop o KOHTporna Ha baHkaTa.

46.2. baHkaTa He rapaHTUpa U He npe3emMa OAroBOPHOCT 3a eBeHTyanHuTe npobnemn co xapaBepoT U
copTBEPOT CO KOj KOPUCHMKOT M KOpUCTU YCnyrnte Ha MHTepHET BaHkapcTBo / MOBmnHa annukauuja.

46.3. BaHkaTa He CHOCM OAroBOPHOCT 3a eBEeHTyanHaTa WwTeTa HacTaHaTta nopaaw 3noynotpeba Ha Cuctemot
3a MHTepHeT GaHkapcTBO / MOOWHa annukaumja Npeav3BrkaHa co HeOBMacTeH NpucTan 4o onpemara
Koja KopWCHVMKOT ja kopucTy 3a Ycnyrute Ha MHTepHeT 6aHkapcTBo / MOOWHa annvkauuja.

46.4. baHkaTa He CHOCM OArOBOPHOCT BO Cry4aj kora HanoroT € oAbueH BO CUCTEMOT Ha NnaTeH NpoMeT, a
0on0uBaH-ETO Ce AOMKM Ha rpeLlka Ha KOpUCHUKOT, HUTY Mak oAroBapa 3a U3BpLUyBake Ha HEMPaBUITHO
MOMoJSIHETM Harnosu.

46.5. KopucHukoT e gomkeH Ha baHkaTta ga v ja HagomecTu Lenarta wTeTa HacTaHaTta nopagu yHULWTYBake,
owTeTyBake ogHocHO rybewe Ha gogeneHoto BCET, kako nocnegvua Ha HECOBECHO OQHECYBawe Ha
KopucHukoT, a cornacHo BaxeudkaTa Oanyka 3a TapudaTa Ha HagOMECTOLMTE Ha YCryrmTe LWTO M BpLUK
HJ1Bb BaHka ALl Ckonje Bo genoT Koj ce ogHecyBa Ha lNnatexHuTe ycnyrn og baHkaTta 3a npaBHU nuua,
1 TOa BO POK 04 7 AeHa O AEHOT Ha NpuemoT Ha bapareTo 3a HaAOMECT Ha LTeTaTa, a BO CPOTUBHO
BaHkaTta e oBnacTteHa 3a U3HOCOT HA HaAOMECTOT aBTOMAaTCKU Aa ja 3aJ0mku cMeTkaTa Ha KopucHukoT
kaj baHkaTa.

IX. BAXEHE, UIBMEHA U PACKUHYBAHKE HA PAMKOBHUOT IOTOBOP

47. BpeMe Ha Baxewe Ha PamMKoBHMOT gorosop

47.1. PamMKOBHMOT JOrOBOp € CKINyYeH Ha HeonpeaeneHo Bpeme.

47.2. PamMKOBHMOT 4OrOBOp CTanyBa Ha cuina co AeHOT Ha HeroBOTO NoTnvwyBake oA Asete CTpaHu.
48. BaxHoOCT n o6HOBYBal€ Ha AebuUTHaTa nnarexxHa KapTuyka

48.1. POKOT Ha BaXHOCT Ha AebuTHaTa nnatexHa kapTuykaTa koja ce usgasa cornacHo osme OnwTn yCnoBsu
€ BNYLWaH Ha rnpefHaTa cTpaHa Ha camaTta KapTudka.

48.2. CTpaHI/ITe Ce cornacHu, Kaptundykata ga ce 06HOByBa no aBToMaTn3amMm Ha HOB POK I'IOBel'(eraTHO n
baHkaTa ga nsgage HoBa KapTn4yka Co HOB POK Ha BaXXHOCT, aKo:

48.2.1. KopwuCHUKOT He ja oTKaxe kapTuykaTa HajManky 60 geHa npea UCTEKOT Ha Hej3uHaTa BaXHOCT (ako
ja oTkaxe, KopncHMKOT Mopa Aa rv Npunoxu KoH baHkaTta cute n3gageHy KapTUYkM 1 ga rm nogmMmupm
cuTe TpoLuouu); u

48.2.2. KopucHukot n OBRacTeHMOT mMmaTten Ha nnaTexHa KapTuykata rm nouvTyBaaTt npasunaTta u
YCIiOBUTE 3a KOPUCTEHE Ha KapTu4iKka yTBpAeHN BO PamMKOBHMOT 40OroBop.

48.3. baHkaTa ro BpLuM 0OHOBYBaHETO Ha AebUTHaTa NnaTexHa KapTudka nog yCnoBy LUTO BaXaT Ha OEHOT
Ha 0GHOBYBaH-ETO, COrMacHO BaXxeyknoT TapndHuk Ha baHkara.

49. W3MeHU Ha OOKYMEHTUTE KOU ro counmHyBaaT PaMKOBHMOT AorosBop
49.1. U3meHu Ha oBue OnwITH yCNnoBu
49.1.1. bBaHkaTa ro 3agpxysa npaBoTO Aa rm uameHu osue OnwTN YCNOBU BO CEKOE BPEME.

49.1.2. bBaHkaTta ke My M npeanoxu Ha KopuUcCHMKOT uaMeHuTe Ha oBue OMWTKU YCNOBW HajoouHa ABa
MeceLy Nped AaTyMoT Ha NprMeHa Ha UCTUTe.

49.1.3. bBaHkata ke ro nssect KopncHuKoT 3a npeanoXeHuTe naMmeHn Ha osme OnwTu yCroBu n NCTuTe ke
My v gafge / cTaBu Ha pacnornarakwe Npeky MHTepakTuBHa curypHa Beb cTpaHuua - nnatdopma 3a
KOMYHMVKauuja, ncnpakajkm nctoBpemMeHo TekctyanHa nopaka (CMC, Bubep) Ha nocrnegHnot mobuneH
TenedoHckn 6poj Ha KopucHukoT WwTo baHkaTa ro nma BO CBOja eBMAEHUMja UK eNEKTPOHCKa nopaka
Ha nocnegHaTa agpeca Ha enekTpoHcka nowTa Ha KopucHukoT wTto BaHkata ja uma BO cBojaTa
eBuaeHUMja, WNU CO Nopaku WM CoonwiTeHnja Npeky YcnyruTe 3a MHTepHeT GaHkapcTBo / MobunHa
annukaumja 3a KOpUCHUKOT KOj MM KOPUCTU UCTUTE 3a NnaTexHa CMeTka LUTo ja uma kaj baHkaTta co
ynatyBahe 0O MHTepaKkTMBHa curypHa Beb cTpaHuua nnatdgopma 3a KOMyHuKauwmja, unm co BpadyBare
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Ha NPMMEPOK Of, NPeaSIoKeHUTe N3MeHN Ha oBme ONLITU YCINOBK BO XapTueHa oopma BO EKCNO3UTYypUTe
Ha BaHkaTa unu Ha gpyr TpaeH meamyM. baHkaTta ke 06jaBu coonwTeHnja 3a NpearnoxXeHUTe U3MeHN Ha
osue OnwTK ycnosu 1 Ha cBojaTa Beb cTpaHa.

49.1.4. KopucHUKOT rv npudbaka unu He i npudpaka npeanoxeHnuTe M3mMeHu nped AaTyMoT Ha NpMMeHa Ha
M3MeHWTe M 3a npudakameTo UnM HenpudakaweTo ja u3BecTyBa baHkata. Ke ce cmeTta geka
KopucHUKOT r1 npudhatnn npeanoxeHuTe nameHn Ha osme OnwTy yCnoBu OOKONKY npend AaTyMOT Ha
npuMeHa Ha n3meHuTe He ja nssectun baHkaTta Bo nucmeHa copma geka ru ogbusa uctute. Bo cnyuyaj
KopucHUkOT ga He rv npudbatt npeanoxeHnTe n3aMeHmn Ha osne Onwtn ycnosu, KOpUCHUKOT uMa npaso
Aa ro packvHe PamKOBHWOT AoroBop, Ha 6uno koj AaTyM npej OaTymMoT Ha MpMMeHa Ha U3MeEHWUTe,
OTKaKo Ke rv nogmupu ceoute 06Bpcku cnpema baHkaTa, HO 6e3 Aa nnaT TPOLUOK MM HaAOMECTOK 3a
packnHyBaweTOo Ha PamMKoBHMOT gorosop, npu wTo PamMKOBHMOT OOroBop MpectaHyBa Aa BaXu CO
OaTyMOT Ha packuHyBawe Ha PaMKOBHMOT JOroBop of ctpaHa Ha KOpUCHUKOT.

49.2. U3ameHu Ha OgnykaTta 3a Tapucata Ha HagomecTouuTe Ha ycnyruTe wrto ru Bpwu HI1B BaHka A
Ckonje

49.2.1. baHkaTa ro 3agpxysa npaBoTO Aa ja u3ameHu Opnykata 3a Tapudata Ha HagoMecTouuTe Ha
ycnyrute wTto v Bpwu HI1B Banka Al Ckonje, BO AenoT KOj ce oAHecyBa Ha MpaBHU nuua, BO Cekoe
Bpeme.

49.2.2. baHkata ke My mm npegnoxu Ha KopucHukoT wusmenHute Ha Opnykata 3a Tapudpata Ha
HagomecTouuTe Ha ycnyrute wTo v Bpwu HIB Banka A Ckonje, BO AenoT KOj ce ogHecyBa Ha
MnaTtexHuTe ycnyrn o baHkata 3a npaBHU nNyua, HajoouHa ABa Meceuu npes AaTtyMoT Ha npyMeHa Ha
nsmeHaTa.

49.2.3. baHkaTa ke ro mseectn KopucHMKOT 3a npeanoxeHute mameHun Ha Opnykata 3a TapudaTta Ha
HagomecTouuTe Ha ycnyrute wTto v Bpwu HIB Banka Al Ckonje, BO AenoT KoOj ce ogHecyBa Ha
MnaTtexHuTe ycnyrm og baHkata 3a npaBHW nuua 1 UcTuTe ke My M gage / CTaBu Ha pacnonarame
npeky MHTepaKkTMBHa curypHa Beb cTpaHuua - nnatdopma 3a KOMyHuKauumja, ucnpakajkm MctoBpemeHo
TekcTyanHa nopaka (CMC, Bubep) Ha nocnegHnot mobuneH tenedoHckm 6poj Ha KopMCHMKOT WwTo
BaHkaTa ro nma BO CBOja eBuAeHLUMja v enekTpoHCcKa nopaka Ha nocrnegHaTa agpeca Ha enekTpoHcka
nowTta Ha KopucHukoT Wwto BaHkaTta ja »ma Bo cBojaTa eBuaeHUuja, Co ynaTyBarwe Ha NHTepakTUBHa U
curypHa Beb® cTpaHuua - nnatdopma 3a KOMyHuKauuja, UM CO MOpaku WM COONLITEeHWja npeky
Ycnyrute 3a uHTepHeT 6aHkapcTBo / MobunHa annvkaumja 3a KOpMCHUKOT KOj M KOPWUCTM UCTUTE 3a
nnaTexHa cMeTKa WWTOo ja nMa kaj baHkaTa co ynaTyBawe A0 MHTEepakTMBHa curypHa Beb cTtpaHuua -
nnaTtcopma 3a KOMyHMKaLmja, UnNu co BpadvyBare Ha MPUMEpPOK 0f, NpeAsoXeHnTe nameHn Ha Oanykara
3a Tapudata Ha HagomecTouuTe Ha ycnyrute wTto rn Bpwu HJIB banka AL Ckonje, BO AenoT Koj ce
ogHecyBa Ha [NnatexHute ycnyrm og baHkata 3a npasHu nvua, BO xapTueHa hopmMa BO eKCno3nTypuTe
Ha BbaHkaTa unu Ha gpyr TpaeH meanym. baHkaTa ke 06jaBu coonwTeHWja 3a NPeAnOXeHNTE N3MEHN Ha
Opnykata 3a TapudaTa Ha HagomecToumnTe Ha yenyrute wTo ri Bpwin HITB baxnka AL Ckonje, Bo genot
KOj ce ogHecyBa Ha lNnatexHuTe ycnyru og baHkaTta 3a npaBHU nnua, U Ha cBojaTa BeO cTpaHa.

49.2.4. KopwucHUKOT r1 npudaka unu He r npudpaka npeanoxeHnte nameHm Ha Ognykata 3a Tapudata Ha
HagomecTouuTe Ha ycnyruTte wrto rn Bpwu HJIB BbaHka Al Ckonje, BO OenoT KoOj ce ofgHecyBa Ha
MnaTtexHuTe ycnyrm of baHkaTa 3a mpaBHM nuvua, nped AaTyMOT Ha MpUMMEHa Ha M3MeHWTe 1 3a
npudakarmeTo Unu HenpudakarweTo ja nssectysa baHkata. Ke ce cmeTa aeka KopucHUKOT rv npudbatin
npegnoxeHnte nsamexnn Ha Ognykata 3a Tapudarta Ha HagomecToumTe Ha ycnyrute wTo v Bpwmn HIBb
Banka ALl Ckonje, Bo genoT koj ce ogHecyBa Ha [MnatexHuTte ycnyrn og baHkaTta 3a npaBHuM nuua
AOKOMKY npef AaTyMOT Ha NpyMMeHa Ha u3MeHuTe He ja u3sectu baHkaTta BO nucMeHa opma geka rm
onbuea nctute. Bo cnyuaj KopucHukoT ga He ru npudatn npennoxeHnte usmeHn Ha Oanykarta 3a
TapudaTta Ha HagomecToumTe Ha ycnyrute wTo rn Bpwu HIIB Banka ALl Ckonje, BO genoT Koj ce
ofHecyBa Ha lNnatexHuTe ycnyru of baHkaTa 3a npaBHM nuua, KOpUCHUKOT nma npaso [a ro packmHe
PamkoBHWOT goroBop, Ha 6uno koj Aatym nped OaTymMoOT Ha MpUMMEHa Ha M3MeHWUTe, OTKaKko Ke ru
nogmupu ceouTe o6Bpckn cnpema baHkata, HO 6e3 ga nnaTM TPOLWIOK WM HAOOMECTOK 3a
packMHyBaweTo Ha PamMkoBHWMOT OOroBop, Npw WTO PaMKOBHWMOT OOroBop NpectaHyBa Aa Baxu co
AaTyMOT Ha packuHyBake Ha PaMKOBHUOT A0OroBop of cTpaHa Ha KopucHUKOT.

49.3. U3ameHu Ha OpgnykaTta 3a noniMTUKaTa Ha kamaTtHuTe ctankm Ha HI1B BaHka ALl Ckonje, npomMeHu
Ha KaMaTHM CTanku U 4eBU3HU KYpCeBU

49.3.1. bBaHkata ro 3agpxxyBa npaBoTo Aa ja uameHun Opgnykarta 3a nonuMTukaTa Ha KamMaTHUTE CTanku Ha
HJIE Baxka ALl Ckonje, BO AeNOT KOj Ce ogHeCcyBa Ha NpaBHW NuLa, BO CEKOe BpeMeE.

49.3.2. baHkaTa ke My rv npeanoxu Ha KopucHukoT namenmte Ha OanykaTa 3a nonutukaTta Ha KamaTHuTe
crankn Ha HJ1b baHka ALl Ckonje, BO 4enoOT Koj ce ofgHecyBa Ha [MnatexHuTe ycnyrn o baHkaTa 3a
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npaBHU Nuua, HajaouHa ABa Meceuu npea 4aTyMOT Ha NnpumeHa Ha uctute. o ucknyyok, npoMeHuTe
BO BMCMHATa Ha KaMaTHUTe CTanky n OeBU3HUOT KypC ce NpumMeHyBaaTt BeAHall u 6e3 npeTxogHoTo
nssectyBawe 00 KOpuCHWMKOT, non ycrnoB NpOMeHWTE Aa ce npaBaT Bp3 OCHOBA Ha MeHyBawe Ha
pedepeHTHa kamaTHa cTanka w/unu pedepeHTeH AeBu3eH Kypc. Kora kamaTHWTE CTanku He ce
3acHoBaaT Ha pedepeHTHU cTanku, baHkata ke ro mssectn KopucHukoT ogHanped. MNpomeHuTe BO
BYCUHATa Ha kaMaTHaTa cTarnka UM AeBU3HNOT KypC KOM Ce MOMOBONHU 3a KOPMCHUKOT MoXaT ga ce
npumeHaTt 6e3 NpeTxoQHO U3BECTYBaHE.

49.3.3. Bo cnyyaute kora baHkata ke My rvu npegnoxu Ha KopucHukoT mameHute Ha OpnykaTta 3a
nonutukaTta Ha kamatHute ctanku Ha HJ1Bb baHka Al Ckonje, BO 4enOT KOj ce ogHecyBa Ha naTtexHuTte
ycnyrm o baHkaTa 3a npaBHM nuua, HajoouHa ABa Meceuun npeq 4aTyMOT Ha NpYMEHa Ha uctute,
KopucHukoT rv npudaka unu He rn npudaka npeanoxeHuTe M3MeHU npen AaTtymMoT Ha NpUMeHa Ha
M3MeHWTe M 3a npudakameTo UnM HenpudakaweTo ja u3BecTyBa baHkata. Ke ce cmeTa aeka
KopucHUKOT v npudbatun npegnoxeHute naMmenn Ha Ognykarta 3a nonvTukaTa Ha kamaTHUTe CTanku
Ha HJ1b baHka ALl Ckonje, BO AenoT Koj ce ogHecyBa Ha [MnatexHute ycnyrn og baHkaTta 3a npaBHu
nvua JOKOMKy nNpef AaTyMoT Ha MpUMeEHa Ha N3MeHUTE He ja u3sectn baHkaTta Bo nMcmeHa dhopma geka
mm ogbuea nctute. Bo cnydyaj KopucHukoT ga He rm npudaty npeanoxeHute nameHn Ha OgnykaTa 3a
nonuTukaTa Ha kamatHuTe cTtanku Ha HJ1b Banka ALl Ckonje, BO AeNOT KOj ce ogHecyBa Ha [naTtexHute
ycnyrm of baHkata 3a npaBHu nuua, KOpMCHUKOT MMa npaBo Aa ro packuHe PamMKoBHMOT JOroBop, Ha
6o koj gaTym npea 4atymoT Ha NpUMeHa Ha M3MEHUTE, OTKaKo Ke rv nogMmnpm ceonte o6Bpckm cnpema
BaHkata, Ho 6e3 ga NnaTu TPOLUOK UM HAOOMECTOK 3a packMHyBaweTo Ha PamMKOBHMOT 4OroBop, npu
wTto PamkoBHMOT AOroBOp NpectaHyBa Aa BaXu CO 4aTyMOT Ha packMHyBakwe Ha PamMKOBHMOT JOroBop
of cTpaHa Ha KOpUCHMKOT.

49.3.4. Bo cnyyaute kora baHkata ke my ru npeanoxm Ha KopucHukoT mameHute Ha OpnykaTta 3a
nonutukaTta Ha kamatHuTe ctanku Ha HJIb Banka ALl Ckonje, BaHkata ke ro nssectn KopucHuKOT 3a
npeanoxeHnte namenn Ha OgnykaTta 3a nonutukata Ha kamaTHuTe ctanku Ha HJ1b baHka ALl Ckonje,
BO [er0T KOj ce ogHecyBa Ha [natexHute ycnyrm og baHkata 3a npaBHU nuua n uctute ke My v gage
/ cTaBu Ha pacnonarawe NPeky MHTepakTuBHa curypHa Beb cTpaHuua - nnatdopmMa 3a KOMyHUKauuja,
ucnpakajkm ncrtospemeHo TekctyanHa nopaka (CMC, Bubep) Ha nocnegHMoT MobuneH TenedoHCKM
6poj Ha KopucHukoT wTo baHkaTa ro uma Bo CBOja eBMAEHLMja U eNleKTPOHCKa nopaka Ha nocrnegHara
agpeca Ha ernekTpoHcka nowTa Ha KopucHukoT wrto BaHkata ja uma Bo cBojaTa eBuaeHuuja, co
ynatyBahe Ha UHTepaKTUBHa M curypHa Beb cTpaHuua - nnaTdopma 3a KOMyHuKaumja, unm co nopaku
Uy coonwiTeHuja npeky Ycnyrute 3a uHTepHeT 6aHkapcTBO / MobunHa annvkauuja 3a KOPUCHUKOT KOj
MM KOpUCTM UCTWUTE 3a NnaTexHa CcMeTka WTOo ja uma kaj baHkata co ynaTyBawe OO MHTEpaKTUBHA
curypHa Beb cTpaHuua - nnatdopMa 3a KOMyHMKauuja, WM CO BpayyBawe Ha NPYMEpPOK of
npeanoxeHnte namenn Ha OgnykaTta 3a nonutukata Ha kamatHuTte ctanku Ha HJ1b banka Al Ckonje,
BO [eN0T KOj ce oaHecyBa Ha [NMnaTtexHuTe ycnyrn of baHkaTa 3a npaBHu nvua, BO XxapTueHa doopma BO
ekcnosuTypute Ha bBaHkata wnu Ha Apyr TpaeH meaumyM. BaHkata ke o6jaBu coonwTeHwja 3a
npeanoxeHnte namenn Ha OgnykaTta 3a nonvtukata Ha kamaTtHuTe ctanku Ha HJ1b banka Al Ckonje,
BO [enoT KOj ce ofgHecyBa Ha [naTtexuHute ycnyrn og baHkata 3a npaBHU nuua, U Ha cBojata Beb
cTpaHa.

50. 3arBopah-e Ha nnaTexHa cMeTKa

50.1. baHkata He MOXe [a ja 3aTBOpY CMeTKaTa [OKOSKY Ha uctaTta ce eBUAEHTUPaHN Hen3BpLUEHW Hanosu
W OCHOBW 3a Hannara.

50.2. baHkaTa ro 3agpxyBa npaBoTo fJa ro onbue 6apareto Ha KOpUCHUKOT 3a 3aTBOpame Ha cMmeTkaTa,
[OKOINKy BO MOMEHTOT Ha nogHecyBake Ha GapareTo, KopucHukoT nma obspcku cnpema baHkata no
©u1no Koj OCHOB.

50.3. BaHkaTa ja 3aTBOpa cmeTkaTa Ha KopUCHUKOT 1 Ge3 HeroBo NMCMeHo Gaparse JOKOIKY ;

50.3.1. KopuCHUKOT e HeakTuBeH CybjekT udmewTo Bpuliere corrmacHo CO 3akoH e o6jaBeHO Ha Beb-
cTpaHuuaTa Ha LleHTpanHumoT peructap Ha Penybnuka CeBepHa MakegoHuja, a Bp3 OCHOBa Ha
n3BectyBane o4 LieHTpanHuoT pernctap Ha Penybnuka CeBepHa MakegoHuja 3a n3bpuilaHm cyojekTtu;

50.3.2. KopuCHMKOT npecTaHe fa nocTom Kako npaBeH CybjekT Bp3 OCHOBA Ha 3aKOH, CyACKa offlyKa unm no
Hanor Ha HaZnexeH opraHx;

50.3.3. Ha nnartexHaTta cMeTka Hema cango u npomMeHn BO nocrneaHnTe aee roaMHn m ncrtata He e
6n0K|/|paHa 3a wrto baHkaTa e gomkHa 3a4o0MMKUTENHO Aa ro U3BEecTu KOpI/ICHI/IKOT BO pOK oA ABa
pa60THI/I AeHa o AeHOT Ha 3aTBOopaHkeTo Ha CMeTKaTa.

50.4. BaHkaTta ro 3agpXysa nNpaBoTO [a HannatM HagoOMEeCTOK 3a 3aTBOpame Ha cMeTka Ha KopucHMKOT,
cornacHo Baxeukata Ognyka 3a Tapudata Ha HagomecTouuTe Ha ycnyrute wTo rv Bpwn HI1B baHka
Al Ckonje BO Oenot koj ce oaHecyBa Ha [natexHuTe ycnyrm oa baHkaTa 3a npaBHW nuua, OOKONKY
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50.5.

50.6.

50.7.

51.
51.1.

51.2.

51.3.

51.4.

52.
52.1.

52.2.

53.
53.1.

53.2.

53.3.

54.
54.1.

54.2.

54.3.

KOpI/ICHI/IKOT n06apyBa packnHyBaHk-€ Ha PamkoBHMOT 00roBop npen UCTeKoT Ha 6 meceun o OeHOT Ha
CKny4dyyBaHw€, BO BUCMHa O BUCTUHCKN HanpaBeHU TpoLuouun.

baHkaTta i npeHecyBa cpeacrteata O4 CMeTKaTta KOja € BO npouec Ha 3aTBopake, cornacHo
WHCTPYKUUUTE dadeHn o KOpVICHVIKOT.

BaHkaTa Moxe ga ro packuHe PaMKOBHMOT OOroBop AOKONKY YTBPAM Aeka KopuCHMKOT moctanysa
CNPOTMBHO Ha oapeaduTe od 3akoHOT 3a cripevyBake Nnepere napu 1 UHaHcUpamwe Ha Tepopusam,
Kako 1 Ookonky KOpUCHUMKOT e HasHauyeH Ha (KoHcomnuavpaHa) NucTa Ha caHKuMM uunu ce uspedar
MeryHapOoaHW PECTPUKTMBHU MEPKM KoM MOXE fa ce npuMeHaT Ha KOpUCHMKOT, U UCTOTO MOXe Aa o
Hanpaeu 6e3 NpeTXo4HO M3BEeCTyBate U 63 0TKa3eH POK.

KopucHukoT nma obspcka Ha baHkaTa BegHal NMCMEHO Aa U ja CoOonwTM Cekoja NpoOMeHa KojaluTo 6u
MOXKera a Brivjae Ha BaXXHOCTa Ha 10oroBopoT. [1oKonky He ro ctopu Toa, baHkaTa moxe fa eqHOCTpaHo
ro packuHe JoroBopoT 6e3 oTkaseH pok. CuTe MHaAHCUCKM 1 OpYyrK MOCNeAuuM, HacTaHaTu Un Kowu
MoXaT [a HacTaHaT 3apaau HebnaroBpeMeHO M3BeCTyBak€ 3a NPOMeHuTe, naraaT Ha ToBap Ha
KopUWCHUKOT.

MpekuHyBake Ha NPaBOTO Ha KOPUCTEeHEe Ha AebGuTHaTa NnaTexHa KapTu4ikaTa

Bo cniyyaj Ha oTkaxyBamwe of PamkoBHWOT gorosop, BaHkaTta nMa npaBo oa KopucHMKOT ga Hannatu
Tpoluoum 3a ogobpyBatse Ha KapTuukaTta.

OTKa)KyBaI-beTO Ha KapTU4kKnUTE OO CTpaHa Ha KOpVICHl/IKOT noBrnekyBa aocneBake Ha CUTe TpoLwioun n
BOE€OHO HEe ' UCKny4dysa O6BpCKl/ITe 3a HMBHO nNogMupyBsame€.

KopucHUKOT Ha kapTuykaTa ce o6Bp3yBa Aa rv noagMmpm cute 06BpCKM 04 KapTuykarta, Co NogHecyBame
Ha GapareTo 3a O0Tka3 Ha kapTuykaTa.

Co oTKaxXyBah€e Ha OCHOBHaTa KapTu4Ka, Mo aBToMaTn3am Ce OTKakyBaaT v AOMONHUTENTHUTE KapTUYKM
N KOPUCHULUTE Ha KapTUYKUTE Ce AOSMKHW KapTUYKMTEe da rv BpartaT BO baHkaTta nuMYHO unmn co
npenopavaHa nowiTa.

I'IpaBa Ha BaHkaTa 3a OTKaXyBaH€ Ha AebuTHaTa nnarTexHa KapTu4ka

Hokonky KopncHMKOT He ce npuapxKyBa KOH ogpeabute og osve Onwtn ycnosu u PamkoBHMOT JOroBop,
BKITYYUTENHO M OO MpaBunaTa Ha kapTMyHaTa nnaTtexHa wema no Koja € usgageHa gebuTHata
nnaTtexHa kapTuyka, baHkaTa nma npaBo ga He ja OOHOBU, BpEMEHCKM Aa ja orpaHnyn nnu ga ja ogseme
KapTuykaTta, 6e3 NpeTxoaHO M3BecTyBake uUnn ga um r ogseme Ha KopucHukoT n Ha OBnacteHute
uMaTtenu Ha nnatexHu KapTuikum Ha KOpuCHMKOT MpaBoOTO Ha KopucTeke Ha AebWUTHWTE nmnaTexHu
KapTW4kn n3gageHyn Ha KopncHUKOT 1 Aa rvm Nporfacu UCTUTE 32 HEBAXKEYKN.

KopucHUKOT e JormkeH Aa ja BpaTn Ha baHkata nnatexHaTa KapTuyka Koja baHkaTa ke ja npornacwu 3a
HeBaXeuka, 1 Toa BO pok of 5 (neT) AeHa oTkako baHkaTta ke ro nssectn KopucHukoT 3a Toa.

OTKakyBate Ha Ycnyru Ha MHTepHeT 6aHkapcTBO / MOGMITHa annuKaumja

KopuCHMKOT Moke [a ro OTKake KOPWUCTEHETO Ha MoeduHeYHW WM cute YCryrm Ha WHTepHeT
6aHkapcTBO / MOBMIHa annvkauvja Bo NMcMeHa popMa Bo ekcrioanTypuTe Ha BaHkarta,

KopWCHMKOT e JoMmKeH Ja ro noamupu cute orHaHCUCKU 0GBpCkM cnpema baHkaTa HacTaHaTy Mo OCHOB
Ha KOpUCTEHE Ha OOroBopeHuTe Ycnyru Ha HTepHeT GaHkapcTBo / MOGWMHa annukauuvja npeg aa ce
M3BPLUKN OTKaXXyBaHETO Ha UCTUTE.

KopucHukoT e gomxeH aa ro Bpatu Ha baHkaTta gopeneHoto BCEN BO OTKa3sHWOT poOK, OCBEH ako
KOpuCHMKOT MNpodormku Aa KOPUCTM HeKou Apyrn Ycnyru Ha uHTepHeT 6GaHkapcTBo / mobunHa
annukauuja Ha baHkaTa, 3a kou KOpUCTK UCT curypHoceH yped. Ako KopncHukoT He ro Bpatu BCET nnu
ro BpaTu YHULUTEH MUK owTeTeH (nocrneauua Ha HeCOBECHO ogHecyBare Ha KOpUCHUKOT), AOMKeH e aa
nnatuM HagoMecCT cornacHo Baxedkata Opgnyka 3a Tapudarta Ha HagoMecTouMTe Ha YCNyrnTe LWTO
Bpww HI1B Banka ALl Ckonje BO 4enoT KOj ce ogHecyBa Ha [MnatexHuTte ycnyrm og baHkaTa 3a npasHu
nvua, u Toa BO POK Of4 7 AeHa oA AeHOT Ha npueMoT Ha GapareTo 3a HaJoOMecCT Ha LTeTa, a BO
cnpotuBHO baHkaTa e oBnacTeHa 3a M3HOCOT Ha HAAOMECTOKOT aBTOMAaTCKM ja 3a[0Iku CcMeTKaTa Ha
KopucHukoT kaj baHkaTa.

PackuHyBawe Ha PaMKOBHUOT AOroBop

KopucHUKOT MOXxe fa ro packuHe PamkOBHMOT JOrOBOP M Aa ja 3aTBOpY MriaTexkHaTa CMeTKa BO cekoe
Bpeme, co oTkaseH pok og 30 aeHa.

PacknHyBaHeTo Ha PaMKOBHMOT [OrOBOP W 3aTBOpPaHETO Ha MnaTexHaTta cmeTka e 6e3 HagoMeCToK 3a
KOpUCHMKOT, OCBEH ako paMKOBHWOT [OrOBOP € Ha cumna BO Nepuos NokpaToK of LeCT MeceLu.
Jlokonky PamKOBHWMOT OroBOp € Ha cuna BO nepuof NoKpaToK of LecT Meceuu, HagomecTouuTe 3a
packuMHyBake Ha PaMKOBHMOT [AOrOBOP M 3aTBOPaH-ETO Ha MNnaTexHaTa CMeTka Ce BO BUCUHA Ha
BMCTMHCKW HanpaBeHuTe Tpollouy Ha baHkara.
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54.4,

54.5.

54.6.

54.7.

55.
55.1

55.1
55.1
55.2

55.3

X.
56.

BbaHkaTa moxe ga ro pacKkuHe PamkoBHuMOT 00roBop CKiy4eH Ha HeonpeaerneHo BpeMe Co nu3BeCtyBaHhe
HajmanKy noBa Meceuun npen OeHOT Ha pacKUMHyBaw-€ Ha PaMKOBHUOT O0roBOp. BbaHkaTa e pomkHa
BeaHall Mo NCTEeKOT Ha POKOT Aa ro packnHe 4orosopoT 1 aa ja 3aTBOpPU NNaTeXxHaTta CMeTKa, a OKOJIKY
Ha nnaTtexHata cMeTKa MmMa No3nTMBHO cango Aa rm npeHece napuvyHUTe cpeactBa Ha eBuaeHUMCKa
cmeTka co nocebHa HameHa u He cmee fa npecmeTyBa U HannatyBa Ovno KakBuM HagomecTouu 3a
oapXyBaHwe Ha eBneHUNCKaTa CMeTKa.

Bo cnyyaj Ha packnHyBarwe Ha PaMKOBHMOT AOroBOP M 3aTBOpaHE Ha nnatexHara cMeTKa CorfiacHo co
KOj HagoMecTouuTe 3a nnatexHute ycnyrn o KOpVICHI/IKOT Ce npecmMmeTtyBaaTt UM HannatyBaaT Ha
pefosHa ocHoBa, baHkaTa rv HannaTtysa Ha4OMeCTOLMTE BO BUCMHA KOja € cpa3MepHa Ha nepunoaoT Ao
packnHyBaH-€ Ha JOroBopoT.

,D,0|<on|<y KOpI/ICHMKOT HagoMecCcTouuTe 3a nnaTtexHute ycryru rm nnatun ogHanpen, baHkaTta ke My
BpaTn Ha KOpVICHVIKOT aen oa M3HOCOT Ha nnateHnTe HaaoMecTouun KOj € Cpa3mMepeH Ha nepunoaoTt oa
OEHOT Ha paCKnHyBaw-€ Ha OOroBopoT A0 nocrnegHnoT AeH Ha nepnooT 3a KOj HaAOMECTOKOT € NnaTeH.

Co NPEHOCOT Ha Napun4yHnTe cpenctea Ha eBnageHUnckata CMeTKa Co nocebHa HaMeHa He npecrtaHyBa
npaBoOTO Ha COMNCTBEHOCT Ha4 napuyHUTe cpencrtea Ha KOpVICHVIKOT, BK.I'Iy‘«-IYBaj}'(VI rm nogobnuunte Ha
npaBoOTO Ha CONCTBEHOCT N APYrnuTe npasa WTo npoun3neryeaart o4 COrncrBeHocCTa.

MNpaBa Ha BaHkaTta

. baHkaTa uma npaBo BoO cekoe Bpeme Aa ro packuHe PamMkoBHMOT gorosop 6e3 oTkaszeH pok, CO MMCMEHO
nssecTyBamwe 40 KOpUCHMKOT, 4OKOMKY KOPUCHMKOT

.1. npekpwyea 6uno koja oapeada og PamMkoBHMOT JOroBOp Unu
.2.  He I'v NoYnTyBa NPUMEHIMBUTE NO3UTUBHU 3aKOHCKM M MOA3AKOHCKM MPOMUCHK.

. Bo cnyyvyauTe o nNpeTxoaHUoT CTas, KOpVICHI/IKOT € AOO0JKeH BO LUEeNoCT aa rm nogMmmpu cnute 06BpCKI/I Koun
npousneryesaart o PamkoBHMOT A0roeop HactaHaTth 0o AeHOT Ha HeroBo paCcknMHyBaH€.

. PamkoBHunoT AOorosop npecrtaHyBa Aa npowussegyBa MnpaBHO ,El,ejCTBO CO OEeHOT Ha 3aTBOopale Ha
CMeTKaTa.

JINYHM NOOATOLMN, AXXYPUPAKE, JENOBHA TAJHA

O6paboTka Ha NMYHUTEe nogaToumn

55.1 KopnCHMKOT €O cknyvyBake Ha PamKOBHMOT JOroBop MOTBpAyBa AeKa HEroBute 3actanHuum no
3akoH, HeroBuTe OBnacTeHu nuua 3a paboTa co nnaTexHa cMeTka, Heropnte OBnacTeHn nmatenmu
Ha nnaTexHa kapTudka u HeroBute OBMacTeHM nuua 3a MHTepHeT OaHkapcTBo / MoOMNHa
annukaumja ce 3ano3HaeHun u cornacHu geka baHkaTa ke BpluM 0OpaboTka Ha HUBHUTE NNYHU
nogaroum, cornacHo co OnwTute ycnosu, lNMonutukaTa 3a 3awTnta Ha npuBaTHocTa 1 MpuHumMnuTe
N Ha4YMHOT Ha obpaboTka Ha NMM4HMTEe nogatouun Ha baHkaTa, objaBeHn Ha BeO cTpaHaTa Ha HJ1b
BaHka ALl Ckonje.

55.2 baHkaTa co6V|pa NUYHUTE NogaTouM Ha HeroBuTe 3acTanHuMum No 3akoH, OBnacTeHun nvua 3a
pa60Ta CO nnaTexHa cMeTka, HeroBuTe OBnacTeHN MmMaTenu Ha nnaTexHa KapThyka n Heroeute
OBnacteHn nuua 3a WHTEPHET 6aHKapCTBO / mobwunHa annMKaqua KO cCce coapXXaHu BO
PamkoBHMOT AoroBop nce 00e36eneHu OVNPEKTHO o4 KOpVICHVIKOT, NnpeKy HeroB NPeTCTaBHUK, NMPEKY
Beb CTpaHaTa Ha BbaHkaTa unu Bo cuTyauum kora KOpVICHMKOT ja KOHTaKThnpa BaHkaTa 3a 6uno KOja
npuynHa.

55.3JluyHnTe nogatoum Moxe ga ce co6MpaaT o4 Apyrn n3BOPU, NpeKy: OBJlaCTeH MNpeTCTaBHUK; O
opywTBa, opraHu3aunm mnn apyrum nyfe CO Koun KOpl/ICHl/IKOT MMa BOCINoCTaBeHO O4HOC (3ae,D,HVI‘-|Ka
CMETKa, pa60Top,aBaq VITH.); TPeTn CTaHn Koun o6e36ep,yBaaT ycnyrmn Ha KOpl/ICHI/IKOT unn baHkara;
jaBHO AocTanHn N3Bopu.

55.4Bo cnyyaj kora KOpUCHUKOT HEMa fa M Crnofjenu coogBeTHUTe nuyHM nogaTtoum co baHkarta,
BbaHkaTa Hema ga Moxe Aa rn 06e3benmn HejsuHUTe NnaTexHU ycryrm Ha KOpucHMKOT.

55.5 baHkaTa cobupa n o6paboTyBa noBeke KaTeropumn Ha NMYHU NOAATOLM 33 BPEMETO Ha BaXXEHE Ha
PamMKOBHMOT JOrOBOPOT 1 BO BPCKa CO NIIATEXHUTE YCIyrn WTO My M 06e36eayBa Ha KOpUCHMKOT,
a ce o6Bp3yBa ga rm cobupa n obpaboTtyBa camMo NOTPeOHUTE NMYHKU NOSATOLUM 33 UCMOSNHYBaHe
Ha uenuTe 3a kou ce cobupaar.

55.6 NInyHute nogatoum kou rm o6paboTyBa BaHkaTa Moxe Ja ce NMYHM NodaToLmM Ha 3acTanHULmMTe No
3akoH Ha KopwcHukoT, HeroBute OBnacteHn nuua 3a paboTa co nnaTtexHa CMmeTka, HeroBuTe
OBnacteHn umaTenn Ha nnaTexHa KapTunyka wun Herosute OBnacTeHu mua 3a WUHTEepHeT
6aHkapcTBO / MObMnHa annvkauuja, n Toa:
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55.6.1 TllogaTouun 3a UOEHTUTETOT M KOHTAKT: UMe, AaTyM Ha parakwe, agpeca Ha XUBeeke,
€[IMHCTBEeH MaTudeH 6poj Ha rparfaHuHoT, TenedoHckn 6poj, e-nowTa, 6Poj Ha nuYHa
kapTa, 6poj Ha naTHa ucnpasa WUTH.

55.6.2 [Mopatoun og PamkoBHMOT OOroBop: nogaTtouy Kou ce noTpebHu 3a obesbeaysare Ha
nnaTexHn ycnyru Ha KopucHUKoT of cTpaHa Ha BaHkaTa

55.6.3 TexHunuyku nogartoun: ypeaum M TexHomnormja WwTo ce KopucTaT, BknydyBajku IP agpeca,
nogaTtouu 3a NamMeTHUTE ypen, KoopanHaTN, MODMITHa MpeXa UTH.;

55.6.4 TllopgaToum 3a KOMyHMKauuWja: Ha Koj Ha4uH BaHkaTa KoMyHuLMpa co CcyBjeKTUTe Ha NNYHK
nogartoum npeky oduumjanHa n sepbanHa kKomyHuKauuja;

55.6.5 [Mopatoun 3a kopucTewse Ha nogaTouu: [Opyrv nogaTouu BO BpPCKa CO HAYMHOT Ha
KOpUCTeHe Ha NNaTexHUTe YCNyru;

55.6.6 [MogaToum 3a cormacHOCT: CEKOj BUA Ha COrnacHoCT unu npedepeHun gageHu Ha barkata
(BKNyYyBajkun 1 nogaToum 3a npedepeHLmnmn 3a HAYMHOT Ha KOMyHMKauuja co baHkara).

55.7BbaHkaTa M 4yyBa NMYHWTE MNOAATOUM Ha 3acTanHWuuTe MO 3akOH Ha KopuCHUKOT, HerosuTe
OsnacTteHu nuua 3a pabota co nnatexHa cmeTka, HeroBute OBNacTeHN MMaTenn Ha nnaTexHa
KapTudka n HeroBute OBnacTeHM nuua 3a WHTepHeT BGaHkapcTBo / MoOunHa annukauuja 3a
nepuoaoT gogeka Tpae AenoBHUMOT OAHOC €O KOPUCHWMKOT M geceT roauHu of npecTaHoKOT Ha
OENOBHMOT O0fHOC cO KOPUCHMKOT, BO COrMacHOCT co 3aKOHOT 3a crpedyBarke Neperse napu u
hHaHCUpake Ha Tepopu3am.

55.8 Mpu ncnonHyBawe Ha obepckute og PamkoBHMOT gorosop, baHkata moxe aa rm obenogexHu
NMYHUTE NogaTouM Ha 3acTanHUMKOT/UMTE MO 3akKOH Ha KOPMCHMKOT Ha pasnuMyHu gaBaTenu u
pobaBsyBaun Ha ycnyrm Ha baHkaTa Ha HauvMH K cornmacHoO MPOMMCUTE 3a 3allTuTa Ha NMYHUTE
nogaTtoun, OOHOCHO Ha obpaboTyBaum kom obe3benyBaaT OOBOSMHA rapaHuumja 3a MpuUMeHa Ha
COOOBETHUN TEXHWUYKM M OpraHvM3aumncKkM Mepku Ha TakoB HauMH Ha Koj obpaboTkata Ha Nu4HuTE
nogaToum of, HMBHa CTpaHa Ke ce o4BMBa BO COrMacHOCT co baparaTta of 3akoHOT 3a 3alTuTa Ha
NMYHWTE nogaTtoum n ke obe3beayBaar 3allTUTa Ha HUBHUTE NpaBa Co peneBaHTHUTE nponucn. Bo
COrNacHOCT CO HaBeAEeHOTO 3acTanHMKOT/UuTe No 3akoH Ha KopucHMKOT, crnobodHO U M3peyHo ja
nsjaByBa/aT cBojaTa Bofja u npudaka/at, 0oAHOCHO ja oBnacTtyBa/aTt baHkarta:

55.8.1 pa v oTKpye HEroBUTE/HUBHUTE NNYHM NOA4ATOLM, BKIy4yBajKkv ro 1 OpojoT Ha nnaTexHaTa
cmeTka Bo baHkaTa Ha TpeTu nuua, co Lern BpLlueke Ha Nnakaka KOH TPeTu nvua npeky
CUCTEMOT Ha WHTepHeT BGaHkapcTBO / MoOUNHa annukauuja/mobunHa annukaumja Ha
BaHkaTa;

55.8.2 [ga rm KOpUCTU HEFOBUTE/HUBHUTE NUYHWU NOAATOLUM 3a LENUTe CornacHo A0roBopoT U aa
MOXKe nogaTouuTe Aa v OTKpMBa Ha TPeTU NnLa BO COrNMacHOCT CO MPUMEHNIMBUTE 3aKOHU;

55.8.3 4a rv KOpUCTU HErOBUTE/HUBHUTE NUYHK NOAATOLM U UCTUTE Aa M OTKPMBA Ha TpeTu nuua
co ko baHkaTa uma ckrny4eHo J0roBop, CO Len HUBHO MHpOpMUpare/NnoTCeTyBake 3a
notpebata on axypupare Ha HUBHWTE MWYHM MOLATOLM COrMacHO 3aKOH, a Mpeky
pasnnyYHM KaHanu 3a KoMyHukauuja (Ha npumep: TenedoH, NoLuTa, enekTpoHcka nowTa
Unn pyro CpeacTBo 3a KOMyHMKaLWja Ha AaneynHa).

55.9 3a noseke nHopmaumm Bo Bpcka co obpaboTkaTa Ha NIMYHKM nNnogaToun of cTpaHa Ha baHkaTa Be
ynaTyBame Ha [lonuTtuka 3a npuBaTHOCT Ha baHkaTa koja e o6jaBeHa Ha Beb cTpaHaTa Ha baHkaTa
(https://nlb.mk/PrivacyPolicy.aspx) n goctanHa Bo ekcnosutypute Ha baHkaTa.

56 O6Bpcka Ha KOpMCHUKOT 3a aXypupare Ha nogaTouuTe

56.1 KopncHukoT ce 06Bp3yBa 3a CUTE MPOMEHW BO aL4PECHUTE U KOHTaKT MopaTtouuTe, NpOMEHU
NoBp3aHn Co paboTeHETO CO CMETKaTa, CTaTyCHM NPOMEHN, MPOMEHa Ha nogaTouuTe Ha HEroBuUTe
3acTanHuuuM no 3akoH, HeroBute OBnNacTeHW nuua 3a paboTa cO nnaTexHa cMmeTKa, HeroBute
OBnacteHM umaTenun Ha nnaTexHa KapTudka un HeroBute OBRacTeHU nuua 3a WHTEPHET
GaHkapcTBO / MOOMNHa annukauuja n cute Apyrv nogatoum kKou KopuCHMKOT rm JocTaBwi npwu
CKIyyyBakeTO Ha PaMKOBHMOT Jorosop u/unu Bo baparweTo 3a KopucTerwe Ha nnaTexHa ycnyra
nMcMeHo fa ja msBectu baHkata BefHall, HO He nogouHa of 3 (Tpu) OeHa o OeHOT Ha
HacTaHyBaweTo Ha npomeHuTe. Bo cnyyamte kora kaj KOpUCHWMKOT ce HacTaHaTu CcTaTyCHU
npoMeHn oA cTpaHa Ha baHkaTa moxe fa 6uae nobapaHo ga AoCTaBM M OOMNOMHUTENHA NoTpebHa
OOKyMeHTauuja cornacHo UHTepHUTE npoueaypu 1 aktute Ha baHkaTa

56.2 lokonky KOpUCHMKOT mponyLiTy HaBpeMeHO Aa M npujaBu npomeHuTe of yuneH 56.1 on oBue
OnwTtn ycnyrn, KOpMCHMKOT Ke ja CHOCK oAroBopHocTa 3a Toa. Cute usBectyBawa Ha baHkaTa
HanpaBeHu o baHkaTa fo KopncHUKOT cnopes HeHaBpeMEHO axypupaHuTe noaaToum 3a KOHTaKT
Ke ce cmeTaar 3a ypeaHu.
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56.3 baHkaTa uma npaBo, HO He 1 obBpcka, Aa r'M NPOMEHN U EBUAEHTUPA BO CBOMTE KHUIM, nogaTtoumTe
3a KopucHMKOT — pesmgeHT kou M uma gobmeHo oa ctpaHa Ha LleHTpanHMoT peructap Ha
Penybnuka CeBepHa MakegoHuja npeky COOABETEH CEPBUC, @ KOM NPOMEHU BO NoAaTouuUTe Kaj
KopuCHUMKOT - pe3naeHT He BnujaaT Ha pacnonarakeTo Co cpeAcTBaTa Ha cMeTkaTta (MpoMeHa Ha
[A€jHOCT, opraHu3auuoHeH oOnuK, HasuB, ronemuHa, agpeca, emauwn agpeca, Bug n obem Ha
OArOBOPHOCT).

56.4 lokonky baHkata pobwe uHdopmauuja o LleHTpanHuoT peructap Ha Penybnuka CesepHa
MakegoHuja 3a NpoOMEHW KoM BriMjaaT Ha pacnonarakbeTo CO cpeacTBaTa, 0CobeHO CTaTyCHM
NMPOMEHM KaKo LUTO Ce CONCTBEHMNYKA CTPYKTypa Ha KOPUCHMKOT — pe3naeHT, NPOMeHa Ha 3acTanHuk
Mo 3aKOH, MPOMEHa Ha orpaHuyyBaka (BO 3aBMCHOCT O Toa 3a KakoB BWA Ha OrpaHu4yBame
cTaHyBa 360p), baHkaTta moxe ga ce obpaTtn oo KopucHukoT 1 ga nobapa of Hero Aa u gocTtasu
OOKYMEHTW 3a coofBeTHaTa npomeHa. [lokonky KopucHUKOT 1 MOKpaj n3sBectyBaweTo Ha baHkaTta
He M gocTaBu uHdopmaummTe 3a npomeHa, baHkata nma npaBo Aa cTaBu BpemeHa 3abpaHa 3a
pacnonarake CO cpefcTBaTa Ha nnarexHara cmeTka Ha KOpMCHUKOT - pe3ugeHT, ce o AocTaBa
Ha coofBeTHaTa JOKyMeHTauuja 3a npoMeHaTa.

56.5baHkata ke ja orpaHnum cmeTkata [Jokonky KopucHukoT He ja o06e3begm noTtpebHaTa
JOKyMeHTauuMja 3a axypupake Ha nogatouuTe, Kako M Bp3 OCHOBa Ha OAfnyka Ha Cyd wunu apyr
HaaneXeH opraH , Kou ce JOHECEHU BP3 OCHOBA Ha 3aKOH.

56.6 KopnCcHMKOT, OAHOCHO HEroBOTO OBMACTEHO Muue, € AOMMKEH Aa noctann no M3BecTyBawaTa o4
BbaHkaTa 3a noTpebaTta oa axypupawe Ha HerosBuMTe MOAaTouM OOHOCHO AOKyMeHTauumja u ga mm
axxypupa csoute nogartoumte n nogatounTe Ha HeroeuTe 3actanHuum no 3akoH 1 oBnacTteHu nuua
3a paboTere co NnaTtexHa cMeTka of Annukauuvjata 3a ngeHtudpumkaymja / axypmpame Ha baHkarta
(npaBHO nuLe) Kako 1 ga gocTaBu Ha baHkaTta cooaBeTHa AOKyMEHTaLmja CornacHoO No3nTUBHUTE
3aKOHCKM 1 NOA3aKOHCKN MPOMNUCU U UHTEPHUTE akTu Ha baHkaTa.

56.7 okonky KopuCHMKOT He ja axypupa AOKyMeHTauujaTa cornacHo m3BecTyBaweTo of baHkata 3a
noTpebarta o TakBO axypupare, CMeTkaTa CTaHyBa OrpaHuM4eHa cMeTKa Npeky kKoja He Moxe Aa
ce BpLUM NiaTeH NPOMET, Ce A0 axypupare Ha notpebHaTta goKyMeHTauuja.

56.8 KOp1CHMKOT npe3ema LieniocHa OAroBOPHOCT 3a OMIO KakBu DUHAHCUCKM U ApYry nocrneavum u
eBeHTyanHaTa LWTeTa koja MOXe Ja HacTaHe Kako pesyniTaT Ha Herno4uTyBake Ha o6BpckuTe 3a
N3BECTYBaHe 3a HacTaHaTh NMPOMEHM, KaKo M Kako peayntaT Ha HenoduTyBare Ha 06BpckuTe 3a
axypupame Ha nofaToLuTe COrnacHO OBOj 4YfeH, Mpu wWTo BbaHkaTta Hema Ja CHOCM HWKakBa
OArOBOPHOCT.

57 baHKapcka v genoBHa TajHa

57.1 okymeHTWTe, nogaTouuTe nunm nHopmMaummTe CTEKHATU NPpU BPLLUEHETO Ha NNaTeXHUTE ycryrm
NOBP3aHW CO NNATEXHUTE CMETKA U/MNN CO MnaTeXHUTe TpPaHcakuMn BO Bpcka co oBoj Jorosop
npeTcTaByBaaT GaHKapcka OQHOCHO AENOBHA TajHa cornacHo 3akoH U BaHkaTa e gormkHa ga ru
YyyBa BO TajHOCT M CO HMB [a nocTanyBa BO COrMacHOCT co oapeabute o 3akoHOT 3a GaHkute,
3aKoHOT 3a NnaTeXxHu ycrnyry u NNaTHU CUCTEMU M OPYr 3aKOHW U MPOMUCK KOU Ce NpUMeHyBaaT
Ha paboTeneTo Ha baHkaTa.

57.23apagn 3awTnta Ha cBouTe MHTepecu, KOPUCHUKOT e JOmKeH Kako CTporo AOBepnvBv Aa
3aWTUTM M YyBa CMTe MoJaTouu MoBp3aHuM co paboTeweTo CO HeroBaTa NnaTexHa cMeTka BO
BaHkaTa 1 ycnyrute noBp3aHu co ucrtata wrto My ru obe3benysa baHkaTa.

57.3 baHkaTa He ogroBapa 3a OMno kakea LWTeTa Koja MOXe Aa HacTaHe 3a KOpMCHMKOT Kako pesyntar
Ha HenounTyBakeTO Ha 06BpcknTe Ha KOPUCHUKOT 3a YyBak€e Ha TajHOCT.

57.4 KOPUCHUKOT, HEroBMOT/TE 3acTanHuK/LUM MO 3aKOH, CO CKydyBaweTo Ha PaMKOBHWOT [OroBop,
cnobogHO M u3pevHo, ja usjaByBa/aT cBojaTa BOfja M AaBa/aT cormacHocT Ha baHkata ga
KOpUCTW noJaTouuTe KoM ce cMmeTaaT 3a [eNoBHa TajHa, Kako U cuTe OOKYMEHTW, noaaTtoun u
MHOPMaLIMM KON Ce CTeKHaTu Npu Bpllewe Ha GaHkapCkn M Apyrv (OUHAHCMCKU aKTMBHOCTU
O[HOCHO KoM MpeTcTaByBaaT GaHkapcka TajHa M [a M OTKpMBa UCTMUTE Ha TpeTu nuua co Kowu
BaHkaTa vma ckny4eHo JOroBop, a CO Len Hannata Ha nobapyBawarta Ha baHkaTa, kako M Ha
OCTaHaTh TPETU NLLA BO COMMAacHOCT CO MPUMEHIVBUTE 3aKOHM.

XI. NMPABHA 3ALLUTUTA HA KOPUCHUKOT

58 T[lpaBHa 3awTuTa Ha KOpUCHUKOT

58.1 Nokonky KopucHuKOT cmeTa geka baHkata He ce npuapxkyBa OO0 oapeabute o 3akoHOT 3a
nnaTtexHu ycrnyrm m nnaTtHA CUCTEMM KOW ce OfHecyBaaT Ha Oapara 3a WHpopMupame 3a
nnaTtexHu ycnyru, unm o ogpenodurte og 3akoHOT 3a NNaTeXHW yCrnyru u niaTHU CUCTEMU KOU ce
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oHecyBaaT Ha npaBaTta u 06BpCKI/ITe BO OAHOC Ha aBaH€TO U KOPUCTEHETO Ha MIiaTeXXHU yCnyru,
KOpI/ICHMKOT nMma npaso:

58.1.1 pa noaHece npuroeop Ao baHkata cornacHo ogpenbute og 3akoHOT 3a NaTeXHU yCryru
W NrnaTHM CUCTEMW 3a MOOHECYBake Ha MPUroBOP OO AaBaTen Ha nnaTexHa ycnyra u
nHcopmaumnTe 3a OBaa nocTarnka ce goctanHu Ha Beb cTpaHaTta Ha baHkaTa. baHkaTa ke
OLroBOPY Ha NPUrOBOPOT Ha HAYMH KOj € CNoroA0eHo YTBpAEH 3a KOMYyHMKaLMja BO POK Of
15 paboTHM geHa og AeHOT Ha MPUEMOT Ha NMPUrOBOPOT, OAHOCHO, MO MCKITYYOK, ako He
MOX€e Toa fa ro CTopy nopagu onpaBOaHU MPUYUHW HAZABOP Of HEj3anHa KOHTpona,
HajoouHa Bo pok of, 35 paboTHM aeHa o4 AeHOT Ha MPMEMOT Ha NPUroBOPOT.

58.1.2 oTkako Ke nogHece npuroBop Ao BaHkata wnu gpyrv 3auvHTepecupaHu cTpaHu, Aa
nogHece nonnaka go HapogHa 6aHka Ha PenyGnuka CeBepHa MakedoHuja, kako opraH
HadnexeH 3a Bpluee Ha Haas3op Ha BaHkaTa, cornacHo 3aKOHOT 3a NNaTeXHW YCryru u
NMaTHU CUCTEMU: UMK

58.1.3 pga noBede BOHCyAdCKa MoOCTarnka 3a pellaBake Ha CMOpOBM COMMacHo ogpenodvte oA
3akoHOT 3a NnaTeXxHW YCnyru u nnatHUM cucTeMu 3a nonnaka Ao HapogHata banka un
MHpopMaunnTe 3a oBaa NocTanka ce 4ocTanHu opae Ha Beb cTpaHaTa Ha baHkaTta. TakBa
nocTtanka MoOXe Ja ce MnoBede cornacHo 3aKkOHOT 3a Meaujaumja nped OBIaCTeHU
mMeaujatop. MMeHVKOT Ha meaumjaTopu € 4oCTaneH Ha MHTEpHeT cTpaHuuaTta Ha KomopaTta
Ha megujatopum (https://www.kmrsm.org.mk/medijatori/).

58.2 MogHecyBakweTO nonnaka o HapogHa 6aHka Ha Penybnuka CeBepHa MakedoHuja 6aHka, nnm
nogHecyBareTO Ha BapaHeTo 3a BOHCyACKa NocTarka 3a pellaBake Ha CNopoBUTE M MCXOAOT Ha
TakBaTa nocTanka, He ro UCKIy4YyBa Unv orpaHudyBa npaBoTo Ha KOpMCHUKOT Ja NokpeHe cyacka
nocrtanka npoTue baHkaTa npea HagnexeH cyna.

XIl. 3ABPLIHN OOPENBU

59 Bwuwa cuna

59.1BbaHkaTa He odroBapa 3a MPEKWH Ha YCnyruTe Mpu WU3BpLUyBake Ha MMaTHWOT MPOMEeT U 3a
nocreauuMTe of HacTaHaTMOT MPEKWH, Koj € HaaBop of KOHTporna Ha BaHkaTta, ogHOCHO koj e
nocrieguua Ha BulLA CuNa U OKOJIHOCTM KOM He MoXene ga GuaaT npedBuAeHu, ChpeyeHwu,
oTCTpaHeTV unu usberHaTu of ctTpaHa Ha BaHkarta.

59.2 baHkaTa Hema fa ogroBapa Nopagn HEMOXHOCT Aa v u3BpLuysa pabotute o osue ONLWTH YCIOBM
BO ClyyauTe Kora HacTanuse objeKTMBHU NpeYkn 3a BpLUeHe Ha Tue paboTu, a kako TakeuM 0CobeHo
Cce cCMeTaaTt cuTe criyyam 1 OejCcTBUja KoM ja OTeXHyBaaT UM OHEBO3MOXYBaaT KOMyHWKauujaTa
nomery baHkata n KopucHukoT, a ocobeHO cryyaM W aKkTMBHOCTM KOW OTEeXHyBaaT unu
OHEeBO3MOXyBaaT BpLUEHe Ha nnateH MNpoMeT, MPUYMHETW CO BULIA Ccuiia, BOjHA, HEMUPW,
TEPOPUCTUYKM  aKTW, LUTPAjKOBKU, TMPEKMH Ha KOMYHMKALUWMCKM BPCKW, NpecTaHyBawe Ha
byHKLMOHMpPae Ha nnatexHute cuctemu, BknyumtenHo SWIFT, kako n cute gpyru crnyyvam u
OKOITHOCTU KOW HEe MOXe Aa ce npunuwaTt Bo BMHA Ha baHkaTa. baHkaTta ro 3agpxysa u npaBoTo
Ha eBeHTyanHuW npekuHn Bo paboTeHeTo NpeausBuKaHu Of TEXHWYKM NpuyYnHM B6e3 nocebHa
HajaBsa.

60 MepoaaBHO NpaBo U pellaBak€ Ha CMOPOBMU

60.1Ha oBve OnwTn ycrnoeu M Ha PaMKOBHMOT OOroBOp Ce MpUMeHyBaaT MCKIYYMBO 3aKOHWTE Ha
Penybnuka CeBepHa MakefoHuja.

60.2 CTpaHuTe ce cornacHu geka MecHo HaanexHuot cyq Bo Penybnvka CesepHa MakegoHuja ke uma
WCKIMyYMBa HaAMEXHOCT 3a pellaBawe Ha crnop nomery CTpaHuTe KOj € BO BpcKa CO MMM
npousnerysa og osue OnwTn ycnosu u PamKOBHWOT JOrOBOpP.

61 Mpumepouu n MepoaaBeH ja3uk
61.1 OBve OnwTn ycrnoBM ce U3rOTBEHW Ha MaKEeAOHCKM ja3WK U Ha aHrnucku jasuvk. Bo cnydaj Ha

HeycornaceHocCT nomer’y ABeTEe Bep3nn Ha oBne OnwTn ycnosu, mepoagaBsHa Ke buge BepsmjaTa Ha
MaKeOHCKN ja3|/||<.

62 BneryBawe BO cuna

62.1 Oure ONLWITK YCrOBK, BKNYyYUTENHO N OCTaHaTaTa JoKyMeHTauuja o Todka 1.5. kou ce coctaBeH
aen Ha PamkoBHWOT JoroBop Bnerysaar Bo cura u ce npumeHysaat o 23.06.2025 roguHa.

62.2 Co [eHOT Ha BrieryBame Bo cuna Ha oBue ONLTK YCNOBW NpecTaHyBa NpUMeHaTa Ha NOCTOeYKMTE
onwITM ycrnoBu Ha BaHkaTta Kou ce NpUMeHyBaaT Ha yCnyrute Kou ce npegmeT Ha oBue OnwTu
YCroBM.

62.3 [oroBopHWTE OJHOCK BO BpCKa CO AaBatbe NNaTexXHW YCNyru CKIydeHu npeq 3anoyHyBame Ha
npvMmeHaTa Ha PaMKOBHWOT JOroBop, Ke ocTaHaT BO cuna M Mo 3arnouvHyBake Ha HerosaTa
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npuMeHa, a ke ce crnpoBefyBaaTt cropef oapenbute on PamkoBHWMOT goroBop M 3akoHOT 3a
nnaTexHu yCryru u NnaTHN CUCTEMM.

62.4 [loroBopHUTE OOHOCKM BO BpCKa CO [aBare NMNaTeXHW YCnyru CKnyyeHu npen 3anoyvyHyBake Ha
npumeHata Ha PaMKOBHMOT QOroBop Ce COCTaBeH Aenl Ha PaMKOBHMOT QOroBOp, HA HaAYMH LWITO
oapenbute Ha PamkoBHMOT JOroBOp v AOMONHyBaaT u/vnu ru 3ameHyBaaTt AOroBOpHUTE oapeadu
LUTO HE ce BO COrmnacHOCT CO Hero.
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