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ornuwTn ycnosu

3A OTBOPAHKE N OPXXYBAHE HA NNATEXXHA CMETKA U BPLUEHE HA OPYIU NINATEXHU

YCNYTrv 3A NPABHU NIULIA

BOBEAHM OOPELNBU

Mpeomet

Oswve OnwTK ycrnoBm 3a OTBOPaHE U 0ApXKyBake Ha NnaTexHa CMeTKa U BpLUeHEe Ha APYrv NnaTexHU
ycrnyru 3a npasHu nuua (,oBue OnwTtn ycnoBu®) rn ypegyBaaT yCcnosute, npasata n 06BpckMTe Ha
HJIB Banka ALl Ckonje (,BaHkaTta“) u KopucHukot (aeduHupaH nogony) 3a ngHute usBpLlyBawa Ha
noeavHeYHn 1 NocneaoBaTenHu NNaTeXHN TpaHCaKL MM BO OAHOC Ha CriefHuTe ycnyru:

1.1.1.oTBOpame, 0ApXyBare 1 3aTBOpaHe Ha nnaTexHa cMeTKa;
1.1.2.n3pgaBame Ha OebnTHa NnaTexHa KapTudKka NoBp3aHa Co nnaTexHarta CMeTKa; U
1.1.3.ycnyru Ha nHTepHeT 6aHkapcTBO / MOOUHA annukaumja NOBP3aHO CO NnaTexHaTta CMeTKa.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

BaHkaTta rm Hyau ycnyruTe of uneH 1.1 norope BO nakeT Ha KOpUCHUKOT - pe3anaeHT. KOpUCHUKOT -
pe3naeHT MOXe 4a OTBOPY M KOPUCTU NNaTexxHa CMeTKa OABOEHO oA ApyruTe ycnyru. Bo Toj cnyuaj, ke
ce NpyYMeHyBaaT camMo OHWe oapeadu o oBve OMWTK YCNOBK NMPUMEHSIMBM Ha ycryrata OTBOpatse,
ofpXKyBah-€ U 3aTBOpake Ha MnaTexHa cmeTka.

BbaHkaTa ru Hyan caMo yCrnyrmte Ha OoTBopake, oApXKyBalke N 3aTBOpaH€ Ha niaTeXxHa CMEeTKa, Kako 1
ycnyrmte Ha WHTEPHET 68HKapCTBO / mobunHa annMKaqua noBp3aHO CO MiatexHaTta CMeTKa Ha
KOpI/ICHI/IKOT - HEPEe3NOEHT.

BaHkaTta M usBplyBa nnatexHUTe ycrnyrm WTo ce npegmeT Ha oBue OMWTW YCroBU COrNacHo
3a0mKUTENHUTE oapeadu on 3akoHOT 3a NNATEXHW YCRyrn U NaTHU CUCTEMU U APYTMTE NPUMEHIUBK
3aKOHW M NPOMUCK, BKIYyHMTENHO U NponucuTe of obnacta Ha AEBU3HOTO paboTere, Kako U cornacHo
npaeunarta Ha nnaTtHWTe CUCTEMM 1 NpaBuaTa Ha MEryHapoOaHWUTE KapTUYHU NNaTeXHW LIEeMU BO KOU
BaHkaTa OMPEKTHO MNW MHOMPEKTHO yvecTByBa. BaHkaTa e AMpPEeKTeH yYecHWK BO CrieHWTe NnaTHu
cuctemu: MakeoHcku HTepbaHkapcku nnateH cuctem (MUMC), KnnpuHwwikm nHtepbaHkapckm cuctem
(KMBC), WHTepHaumoHaneH kaptuyeH cuctem (KACUC), SWIFT n TARGET2. Uudopmaummn 3a
KapTU4YHUTE NNaTexHW WeMn BO Kou yyecTByBa BaHkaTa ce gocTtanHu Ha HejanHaTta Beb cTpaHuua
(https://nlb.mk/).

Osue OnwTK ycroBm ce cocTaBeH Aen oA [JoroBopoT 3a OTBOpake 1 OApPXKYBake Ha nnaTexHa cMeTka
W BpLUEeHe Ha APYrM NMaTeXHW YCrnyru 3a npaBHW nuua cknyvyeH nomery baHkata u KopucHUKOT, K
3aefHo co Toj gorosop u co: (1) bapareTo 3a KopucTewe Ha nnaTexHa ycnyra oa KopucHukoT (kako
wTo e geduHupaHo nogony); (2) saxeukara Oanyka 3a Tapudata Ha HagomecToLMTe Ha yCcrnyruTe WTo
rv Bpwu HINB Barnka ALl Ckonje, BO 4enOT KOj ce ogHecyBa Ha ycryruTe 3a npaBHU nyua Kou ce npeameT
Ha oBue OnwTn ycrosy; (3) Baxxeukata Oanyka 3a nonvtukata Ha kamaTHute ctanku Ha HITb baHka ALl
Ckonje, BO JenoT KOj ce ogHecyBa Ha paboTerweTo Ha npaBHW Nuua CO MNNaTeXHU CMETKN Kou ce
npegMeT Ha osBue OnwTu ycnosu; (4) BaxXe4kMoT TEPMUHCKM MMaH 3a BpLUEeHe Ha nnaTteH npomeT co
ctpaHcTBo Ha HJIb banka Al Ckonje, BO 4enoOT KOj ce ogHeCcyBa Ha ycryruTe 3a npaBHU Nnuua Kou ce
npegMeT Ha oBue OnwTK ycnosu; (5) Baxxe4knoT TEPMUHCKM MiaH 3a BpLUEHE Ha nrnaTeH NnpoMeT BO
3emjaTta Ha HJ1b Banka ALl Ckonje, BO AenOT KOj ce ogHecyBa Ha ycryrute 3a npaBHW nuua Kou ce
npegmeT Ha oBue ONwWTK YCrOBK U FO COYMHYBaaT PamMKOBHWOT JOroBOP 3a NNaTexHW ycryru nomery
BaHkaTa n KopucHukot (,PamkoBHMOT gorosop*).

Co oBue ONwTK yCrioBM ce ypeaysa M U30aBaHkeTO Ha KPEeAUTHU MNaTexHU KapTUYKU of cTpaHa Ha
BaHkaTta u ynotpe6aTta Ha ucTUTe Bp3 OCHOBa Ha noceGeH Jorosop nomery baHkata u KopucHuKoT.

[okonky co oapenbute Ha nocebHUTE OOroBOpU CKIy4yeH co KOPUCHUKOT ce npedBuaEHN pasnnyHm
yCcrnoBu npaBa, 0OBPCKM U OArOBOPHOCTM Of OHWE LUTO ce npeasuaeHn co osve ONWTM yCroBu ce
npMMeHyBaaT 1 BaxxaT ofgpenbute og nocebHuTe 4oroBopu kou rm Hyau baHkara.

Mo cknyyyBake Ha PamkoBHMOT gorosop nomery baHkata n KopucHukoT, baHkaTa Hyau MOXHOCT 3a
OTBOpakEe Ha pPasNUYHU BUMOOBWM CMETKM CO ChneuuduyHa OOKYMEHTauuja U HaMEeHCKUM CMEeTKM 3a
KopucHUKOT, 3a KoM € noTpebHO Aa ce noTnulie AOMNOfHUTENHa OOKyMeHTauuja yTBpAeHa CornacHo
npouenypute n UHTEPHUTE akTu Ha baHkara:

1. WuBectuumoHun poHOoBM/OpYLITBA 3a ynNpaByBarwe CO MHBECTULMOHN (DOHAOBY;

3agomknTenHy 4O6pOBONHN NEH3MCKU (POHOO0BW/OPYLUTBA 3a yNpaByBake CO NEH3NCKN OHO0BY;
CuHgukaTy;

CmeTkM 3a n3bopHa kamnama;

CwmeTkM Ha MHCTUTYLNN KON ce (bOpMI/lpaHI/I COrnacHo 3aKOH,
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6. CraHaapaHV HaMEeHCKM CMETKM Ha NpaBHU Nuua;

7. HameHcka nnatexHa cMeTKa 3a urpa Ha cpeka;

8. HameHcka nnatexHa cmeTKa 3a BpLUeHe MeHyBayku paboTtu:
9. OTBOpare Ha CMETKM 3a NPOEKTY;

10. HameHcka nnaTtexHa cmeTka KoHTponupaHa oa baHkara;

11. OTBOpare Ha HaAMEeHCKN CMEeTKM 3a (OU3MYKM NnLa 3a AOoHaLUMja Of BPEMEH KapakTep:
12. HameHcka nnatexHa cmeTka CobupHa Co NpeHoC Ha canao Ha Kpaj Ha AeH;

13. Opyru cmeTkn no 6apare Ha KNNEHTOT;

14. CmeTkM Ha NpaBHM CybjekTn KoM ce BO OTBOpPEHa CTevajHa nocranka;

15. CmeTKM Ha npaBHK CyBjeKkTn Kou ce BO nuKBmaauuja;

16. MNpemnH Ha NnNaTexHa cMeTka bnokupaHa BO YnpaBara 3a jaBHu npuxoau (npetxogHa AreHumja 3a
BnokunpaHu cmeTkn) Bo baHkaTa;

17. dpyrv cMeTKM onpeneneHmn co 3aKoH;

18. [JokymeHTauuja n cepBucuMparbe Ha nnaTtexHa cMeTka Ha UHOUPEKTHM yYeCHULIN-OpOoKepCKn Kyku BO
MakegoHcknoT nHtepbaHkapckm nnatexeH cucrem (MUMC), areHTr n gpyrn MHCTUTYLMK.

2. OedunHnumn
2.1. OppgenHuTte nommu, ynotpebeHn Bo oBne ONwWTK yCNOBK o UMaaT CNefHOBO 3HaYeHe:

o

»ABTEHTUKaUmja“ e nocTtanka Kkoja My W OBO3MOXyBa Ha bankata ga ro noTtBpam
naeHTuTeToT Ha KOpMCHUKOT nnvn BanMgHOTO KOPUCTEHE Ha ogpedeH NnaTteH MHCTPYMEHT,
BKIydyBajKku ja n ynotpebaTta Ha HErOBUTE KOPUCHUYKM CUTYPHOCHM obenexja;
»ABTOpU3aumja“ e nocranka co Koja ce nposepyBa ganu KopucHukoT unun bBaHkaTta nma
npaBo Aa u3BpLUyBa onpedeneHun OejcTeuja;

.baHkaTta“ 3Haunm HJIb baHka ALl Ckonje, aKUMOHEPCKO OPYLUTBO OCHOBAHO COrflacHO
3akoHuTe Ha Penybnuka CeBepHa MakedoHuja, co ceguwite Ha yn. BogwaHcka 6p.1, 1000
Ckonje, Penybnuka CeBepHa MakegoHuja, permctpupaHo BO TProBCKMOT perucrap u
peructapoT Ha Apyru npaBHu nuua npu LieHTpanHuoT pervctap Ha Penybnuka CeepHa
MakegoHuja nog EMBC 4664531, paHoyeH o6Bp3Huk co EOB MK4030993191133,
oBnacteHa OaHka W paBaTen Ha NNaTexHW ycnyrm Bp3 uvMe paboTerwe Haas3op BpLUM
HapogHata baHka Ha Penybnuka CeBepHa MakenoHwja;

.DapambeTo 3a KOpUCTeHe Ha nnartexHa ycnyra“ 3Hadu bapawe o KopucHukoT Oo
BaHkaTa 3a KopucTere Ha cooaBeTHa MnaTexHa ycnyra NogHeCceHo Ha MHTepHM obpacum Ha
BaHkaTta n ro ondgaka baparweTo 3a oTBOpare Ha nnaTexHa cMmeTka o4 KOpUCHUKOT, Kako u
BbapareTo 3a usgaBamwe Ha gebuTHa nnarexHa kaptudka og KopucHukot m/unm lMpujaBaTa
3a kopucTerwe Ha MHTepHeT OankapcTBo / MoOMiHA aruMKanyja 3a MpaBHU JIMIA

(meHapcka TUIaTeKHa CMETKA) 3a Pe3uieHT, ofHoCcHO [pujaBaTta 3a KOpUCTEHE Ha
WHTepHeT ©OaHKkapcTBO 3a npaBHW nuua Hepe3ngeHTu; ,GesbegHo cpeacTBo 3a
eNeKTPOHCKO noTnuwyBamwe* unu ,BCEN* npeTcrasyBa CUrypHOCeH
ypen/cpenctBo/eHTUTET (TOKEH, MamMeTHa KapTuyka unu octaHaTu cpeacTBa/eHTUTeTU 3a
noeHTumrKaumnja Ha nNopaku) Ha Koj ce vyBa ernekTPOHCKU cepTudukaTt u Kpuntorpadckm
KNy4yeBM HEOMXOOHU 3a KopucTewe Ha CuUcTeMoT 3a MHTEpHeT OaHkapcTBO / MoOOMWIHa
annukaumja unu nak UCTOTO Ce KOPUCTM 3a O3HadyBawe/ugeHTudukauunja Ha mncnpateHu
nogaToun BO eNeKTPOHCKN 0BMuK.

daTyM Ha BanyTa Ha nnaTteH Hanor’ e pgatym co koj baHkata og Hamorogasa4voT
06e3beayBa NOKpMTME 3a NNATHUOT HANOroT Ha CMeTKaTa Ha J4aBaTerioT Ha NNAaTEXHN yCryrm
Ha NPMMaYyoT Ha UM Ha NOCPELHMNYKM AaBaTen Ha NNaTexXHW yCnyru;

»HdeHapcka nnarexHa cMeTKa“e cMmeTkaTa KojawTo ja ogpxyBa baHkaTta Ha ume Ha
KOpMCHMKOT U1 KOjallTO ce KOPUCTM 3a U3BPLLYBaHE Ha NaTexHU TpaHcakumMn BO AeHapw;
»~deBU3Ha nnaTtexHa cMmeTka“e cmeTkaTa kojalTo ja oapxyBa baHkata Ha ume Ha
KOpUCHUKOT U1 KojallToO ce KOPUCTU 3a U3BPLLUYBaHE Ha NaTeXHN TpaHcakuumn BO ehEKTUBHN
CTpaHCKu napu;

»EAVHCTBEHa naeHTudUKauucka o3Haka“ e kombmHauumja Ha GykBu, Opojkn unu cumobonm
koja baHkata My ja ogpeayBa Ha KopuCHMKOT M Koja nNpu M3BpLUYBake Ha nnatexHa
TpaHcakuuja 3alomKNTENHO ce HaBedyBa 3apajn Herosa HeBOCMUCNEHa naeHTudmrkaumnja
UNu Ha HeroBaTa nnaTexHa cMeTka oA cTpaHa Ha Apyr KOpUCHWK;

»EJIEKTPOHCKa nfaTeXxHa TpaHcakumja“ e nnatexHa TpaHcakumja nHMumpaHa u nsspLieHa
OHINajH 1 He BKITyYyBa MraTeXHW TpaHCakun gageHn Bo xapTueHa hopMa Uiv MHCTPYKLUMK
AadeHun No nowTa unm TenedoH.
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,»ENEKTPOHCKa nopaka“e HM3a Ha NoAaToLM KOU Ce eNEeKTPOHCKM reHepupaHu, ncnpaTteHu,
NPUMEHN UMM 3a4yBaHN Ha €NEKTPOHCKM, ONTUYKU UMW APYT CANYHU MeaUyMu;
,/I3BpLUYyBaH€e Ha NfnaTeH Hanor’ e HamarnyBake Ha NOKPUTUETO Ha NnaTexHara cMeTka Ha
nnakayoT M BOEOHO 3rofiemMyBake Ha NMOKPUTMETO Ha MnaTexHaTa cMeTkaTta Ha Npumadvor,
aKko cMeTkaTa Ha NPUMaYoT Ha NnakakweTo e Kaj ncta baHka. AKO NpUMaYvoT MMa CMeTKa Kaj
apyra 6aHka, ce cmeTa geka baHkaTa ro v3Bpwwmna nAaTHUOT HAMNOroT Kora ro Hamanuna
NOKPUTUETO Ha cMeTKaTa Ha KOPUCHUKOT KOj € nnakay 1 ro ucnpartuna HamnoroT 3a npeHoc 1
o06e3beanna NokpuTMe 3a NPUNMB Ha CMeTKaTa Ha MPMMAaYoT Kaj Apyr AaBaTen Ha nNnaTexHu
ycnyru;

»3naBawe nnaTHU MHCTPYMEHTU e nnaTtexHa ycryra Ha baHkaTta Bp3 ocHoBa Ha J0rosop
CO nnaka4oT 3a obe3befyBarwe Ha NnaTeH MHCTPYMEHT 3a uHuuMpawe u obpaboTka Ha
nnaTtexHUTe TpaHCaKuMn HanpaBeHW of CTpaHa Ha nnakadyor;

,/IcnpaKka4 Ha eneKTPOHCKM Nopakun” € nuue Koe camo ja UCNpaTuio enekTpoHckaTa nopaka
UNu nopakarta e ucnpareHa BO HEroBo MMe, CO Toa LUTO MOCPEOHMKOT Ha enekTpoHckaTa
rnopaka He ce CMeTa 3a Ucnpakayd Ha efnekTpoHcKkaTa nopaka;

,KOPUCHUKOT Ha nnatexHu ycnyrn” vnum ,KopucHukot* e npaBHO nuue (pe3vaeHT unu
Hepe3uaeHT) koe co baHkaTa ke ro cknyum [JoroBopoT 3a OTBOpawe W OApXKyBawe Ha
nnaTtexHa cMeTKa 1 BpLUeHe Ha ApYri NNaTexHW yCnyru 3a npasHu nuua;

,KOPUCHUKOT — pe3anaeHT" e NpaBHO NnLe OCHOBaHO 1 co ceaguwiTe Bo Peny6nvka CeBepHa
MakegoHuja koe nma ctTaTyCc Ha pe3uaeHT cornacHo 3akoHOT 3a AeBU3HO paboTene 1 Koe Co
BaHkaTa ke ro ckryyum [1oroBopoT 3a 0TBOpaHke U 04pXKyBaHe Ha NnaTexHa cMeTKa U BpLUeHe
Ha apyrn NnaTexHW ycnyru 3a npasHU nuua;

,KOPUCHUKOT — Hepe3MaeHT* e MpaBHO NuLE OCHOBaHO M CO ceguiTe HagBop of
Penybnuka CeBepHa MakegoHuja koe mma ctaTyc Ha HepesuaeHT corfnacHo 3akoHOT 3a
OeBu3Ho paboTtene 1 koe co baHkata ke ro cknyyu [JOroBOpoT 3a OTBOpake M OApXKyBare
Ha NnaTexHa CMeTKa U BpLUEHEe Ha APYrv NIaTeXHU YCNyru 3a npaBHu nuua;

“KopucHu4ko nme” e kombMHauuja Ha 3HaUW koja € goaeneHa Ha KopucHMKOT oa cTpaHa Ha
baHkaTa M kOja €AMHCTBEHO rO MAEHTMUKYBA BO paMkm Ha CUCTEMOT 3a WMHTEpHET
GaHkapcTBO / MOOWIHa annukauuja.

,OBNnacTeHo nuue 3a paboTta co nnarTexHa cMmeTka’ e nuue koe KopnCHMKOT MMCMEHO ke
ro oBMnacTM 3a pacnonarawe CO cpeicTBaTa Ha nnaTtexHara cmeTka Ha KopuCHUKOT Kaj
BaHkaTa, ogHOCHO Aa BpLUKM yBWA BO CMeTKaTa W/unu ga noTnuilyBa niaTHU Hanosun o nve
Ha KOPUCHUKOT Ha LianTepuTe BO eKcno3utypute Ha baHkarta;

,OBInacTeH MMaTen Ha nnarexHa KapTu4ika“ e m3unyko nuue Ha koe baHkara, Bp3 ocHoBa
Ha BapareTo Ha KopucHuKOT, ke My nsgage noeamHeyHa gebvtHa nnatexHa kapTudka Koja
ce BOOM BO eBuieHuUMjaTa Ha baHkata kako nnaTtexHa kapTudka Ha KOpUCHUKOT n koe
KopucHukoT ro oBnactyBa ga ja ynotpebyBa Taa nnaTexxHa KapTudka BO MMe 1 32 CMeTKa Ha
KopucHuKOT.

,OBMacTeHO Nnuue 3a MHTEPHeT 6aHKkapcTBO / MOGUITHaA annuKauuja“ e PU3NYKo nuue Koe
KopUCHUKOT ke ro oBnacTu Aa rm KOpUCTK eneKTPOHCKUTE KaHany o CUCTEMOT 3a UHTEPHET
GaHkapcTBO / MODOMITHa annukauuja 4o kom My e AofdeneH npuctan Ha KopucHMKoT of, cTpaHa
Ha BbaHkaTta 3a ga BpLuM yBWUA BO nnatexHata cMeTka Ha KopucHUKOT npeky Ycnyrute 3a
WHTEpHET GaHkapcTBO / mMobwunHa annukauuja u/vunuM 3a enekTPOHCKO MOTMMLLIYBake Ha
nnateXxHyn Hamnosu of ume Ha KopucHUuKOT npeky Ycnyrute 3a UHTepHeT GaHkapcTsBo /
mMobunHa annvkaumja.

,»OOpXyBake Ha nnaTtexHa cMmeTka“ e ycrnyra Ha baHkaTa 3a Bogewe nnaTtexHa cMeTka
KOja Hema cTaTyC Ha HeakTMBHA NraTeXHa CMeTKa, 3a Ja MOXEe ucTata Aa ce KOpUCTU Of
cTpaHa Ha KOpMCHUKOT 3a uenuTe Ha M3BpLLYBak-e Ha NMaTeXHW TpaHCaKuuu;

,[natexHa cmeTka'“ e cmeTkaTa kojawwTo ja ogpxyea baHkata Ha UMe Ha KOPUCHUKOT u
KOjalLTO Ce KOPUCTU 3a U3BPLLYBaHE Ha NNaTEXHU TpaHCaKUnu;

»lnaTexHa TpaHcakumja“ e BHeCcyBahe, NOBIEKyBakbe UMM NPEHOC Ha NapuyHu cpeacTea
WHULMPpaHU of nnakayoT MM BO MMe Ha nnakavyoT unuM o NpUMadyoT, He3aBUCHO Of
06BpcKMTE KoM NpomanerysaaT o OAHOCOT NoMery nnakavyoT 1 NPUMadyoT;

»IlnaTteH Hamnor“e cekoja WHCTpyKUMja of nnakay wunu npumady A0 CBOjOT AaBaTen Ha
nnaTeXxHu yCnyru co koja ce 6apa U3BpLUyBake Ha NMraTexxHa TpaHcakuuja;

»Inakay“ e pusmyko nuLe unu NpasBHO nuLe KOe MMa NnaTexHa CMeTKa 1 ce cornacysa 3a
U3BpLUyBake Ha MfaTeH Hanor o Taa CMeTka WNW BO Cry4vaj Kora He Moctou nnatexHa
cmeTka, hU3NYKO NuLe Unn NpaBHO NULEe Koe AaBa niaTeH Haror;




»IlnaTeH MHCTPYMeHT" e nepcoHanusnpaH ypen(n) n/mnn 36mMp Ha nNocTanku OOroBOpPEHU
nomery KopucHukoT 1 baHkaTta u Kou ce KopucTaT 3a UHULMpare nnaTeH Hamnor;

»IlNnaTeH MHCTPYMEeHT CcO Mana BpeaHOCT“ e nnateH WHCTPYMEHT Koj KopucHukoTt e
OBfacTeH fa ro KOpuUCTW corracHo PaMKOBHMOT JOroBOp U KOj uma orpaHuyyBake Ha
TpoLleHeTo A0 BKyneH usHoc of 6.000 peHapu unu cooaBeTHa NPOTUBBPELHOCT BO ApYru
BanyTW, Kako N NnaTeXxHW KapTUYKM CO npeTnnara Kou He HagmuHysaaT u3Hoc of 10.000
AeHapw UM CooaBETHA NPOTMBBPEOHOCT BO ApYrv BanyTu;

»[naTexHa KkapTuyka“ e Bug Ha nnateH MHCTPYMEHT KOj My OBO3MOXyBa Ha nnakayoT fa
WHULMpa TpaHcakuuja co AebnTHa nnm KpeamTHa KapTudka U KOjLUTO MOXe Aa Ce KOpUCTU o4
UMaTenoT 3a nrakakwe Ha CTOKM W YyCnyrm wW/unu 3a MOBMeKyBawe W/Unn BHECyBahe
roTOBWHa;

»I1NnaTeH MHCTPYMEHT 3aCHOBaH Ha KapTU4Ka“ e Cekoj nnaTeH MHCTPYMEHT, BKNYyYMUTENHO
KapTudka, MobuneH TenedoH, KOMMjyTep WNu KakoB OWMNo Apyr TEXHOMOLWIKU ypen LITO
COApPXM COOABETHa MMaTexHa annukauuja KOUWTO Ha nnakadoT My OBO3MOXyBaaT
WHMULMpaKe NNaTexHa TpaHCcakLmja 3acHOBaHa Ha KapTuuKa, a koja He e kpeauTeH TpaHcdep
UNU OUPEKTHO 3a40IKyBaH-€;

»llnaTtexHa TpaHcakumja co AebuTHa KapTU4Ka“ e nnaTexHa TpaHCakuuvja 3acHOBaHa Ha
KapTuyka, BKIy4YMTENHO M MraTeXxHa TpaHcakuuja co MnnaTeXxHa KapTuyka co npeTnnara,
KOjallTo He MpeTcTaByBa NiaTeXHa TpaHcakumja 3acHOBaHa Ha KpeguTHa KapTudka, NpuwTo
3a M3HOCOT Ha Cekoja NnaTtexHa TpaHcakuuja HanpaBeHa co ynoTpeba Ha gebuTHata
KapTuyka, Be4Hall Uinu Ha KpajoT Ha oaHanpef aedrHupaH nepmof ce HamaryBa coctojoaTa
Ha pacnonoXnvMBUTE Napu4HW CpeacTBa Ha nnaTexHaTa cmeTka Ha KopuCHMKOT;
,[TOKpUTUE Ha NnaTexHa cMeTKa” e cocTojba Ha nnaTexHaTa cMeTKa of NPeTXO4HUOT AeH
3ronemMeHa 3a npunMBOT Ha CpeAcTBa BO TEKOT Ha AEHOT M 3a cpeacrteata ogobpeHu Bp3
OCHOBa Ha JoroBop co GaHkaTa 3a [O3BOMNEHOTO HEraTMBHO canjo Ha CMeTkaTa, HaManeHo
3a nnakarwaTa BO TEKOT Ha AEHOT 4O MOMEHTOT Ha yTBpAyBaHe Ha NOKPUTUETO;

»Sfpumay“ e husnyko nnn NpaBHO NuLE 3a Koe Ce HaMeHeTU Napu4HUTe CPeacTBa Kou ce
npeameT Ha nnaTexHaTa TpaHcaKuuja;

,[IPEeMONIYEeHO AO/MKHMYKO canpo‘“ e npemMonyeHo npudakarkbe Ha npevekopyBawe Ha
TEKOBHOTO Ccarnfo Ha nraTtexHaTa CMeTKa Ha KOPWUCHMKOT Ha MaTeXHW YCnyru, nputo
baHkaTta My cTaBa Ha pacnonarawe Ha KOPUCHWKOT Ha MNaTexXHWUTe YCIyrn napuyHu
cpencTBa BO M3HOC LUTO ro HaAMVHYBa TEKOBHOTO carnjo Ha CONCTBEHUTE NapuyHW cpeacTea
Ha nnaTexHata CMeTKa WUIu ako e JOroBOpPEeHO A03BOSIEHO MpeYvyeKkopyBawe, ro HaaMUHYBa U
N3HOCOT Ha [O3BOJIEHOTO NPEYEKOPYBaH-E;

.[IPMeM Ha nfaTeH Hanor’ e OOoCTaByBakwe, OOHOCHO MpedaBak-€ Ha NaTeH Hanor Ha
BaHkaTa Ha OroBopeH HauuH;

.[puchakabe Ha nnateH Hanor’ e KOHCTaTupawe Ha YCNoBUTE 3a peanusnpakwe Ha
nNNaTHWOT Hanor. baHkaTa ro npMma NIaTHUOT HamNor ako UCTUOT € NPaBUIHO MOMOMHET,
COApPXM cMTe nogaTouu WTo ce Gapaat cnopen 3akoHOT, ako 3a Hero e 06e3beeHo NoKkpuTre
N aKO KOH HEro e NpuroXeHa nponuilaHa AoKyMeHTaumja. AKO Tue YCrNoBM HE Ce UCMONHETH,
BaHkata ro ogbuBa nNnaTHWOT Hamnor HajaouHa crnegHuMoT paboTeH AeH MO AaTyMoT Koj
KopucHUMKOT ro onpegenvn 3a gatym Ha peanu3auuja;

»~lpeKyrpaHnyHa nnateXHa TpaHcakuumja UM nNpeKkyrpaHuyHa nnatexHa ycnyra“e
nnaTexHa TpaHcakuuja unm nnatexHa ycryra BO YMELWTO U3BpPLUYBake, OOHOCHO OaBakbe,
caMo efieH o[ AaBaTenuTe Ha NnaTeXHUTe yCnyru, He3aBWCHO Aanu € Ha nnakavyoT unun Ha
npumavoT, € ocHoBaH 1 paboTtu Bo Penybnuka CeBepHa MakeaoHuja;

,[IPMMay Ha eneKTPOHCKU NMopaku” € nuue Koe ja NPUMMUMO eNeKTpOoHCKaTa nopaka unm
nopakaTa e npumMeHa BO HErOBO UMeE, CO Toa LUTO MOCPEAHMKOT Ha eNeKTpOHCKaTa nopaka He
ce cmeTa 3a Npumad Ha enekTpoHcKaTa nopaka;

»fpundakawe Ha nnaTeXXHW TpPaHCaKUMU e NnaTexHa ycnyra koja ja gasa baHkaTta Bp3
OCHOBa Ha AOroBOp CO NPMMAYoT 3a Npudakake 1 00paboTka Ha NNaTEXHN TpaHCaKLUMK, LITO
pesynTupa co NPEHOC Ha Napu4HU CPeACcTBa KOH MPUMaYoT;

,,PaboTeH AeH* e eH Ha KOj JaBaTenoT Ha NiaTeXHW YCnyry Ha nnakavyoT unu pasaTenot
Ha MnaTexXHW YCnyrm Ha NpyMMadoT BKIYyYEeH BO U3BPLUYBakE Ha MnaTexHa TpaHcakuuja e
OTBOpeH 3a paboTa 3a Ja Ce OBO3MOXMWIIO W3BPLUYBake Ha MnaTexHaTa TpaHcakuuja,
O[HOCHO nepuvopg yTBpAEH CO MpaBunaTta 3a paboTa Ha NnaTtHMOT CUCTEM M CUCTEMOT 3a
nopamHyBah€ Ha XxapTuK 04 BPeOHOCT KOj v ondpaka cute HacTaHu 3a Bpeme Ha paboTHMOT
LUUWKINYC Ha OBME CUCTEMW, HE3aBUCHO BO KOj Mepuon of OEHOT M HOKTa ce criyyyBaar
nopamHyBawaTa; PaboTeH aeH Ha baHkaTa e cekoj AeH of NMOHeOeNHUK OO MEeTOK, OCBEH
caborta, Hegena, u HepaboTHM AEHOBU COMNacHO MO3UTMBHUTE MPOMUCKU, Kako U OEHOBU 3a
kou baHkaTta Ke goHece oanyka aeka ce HepaboTHu. PaboTHMOT AeH ce gedmHnpa n MeHyBa
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cornacHo TepMWHCKMOT nnaH Ha baHkaTa. Bo KOHTEKCT Ha AaBaHeTO Ha YCNyrn Ha UHTEPHET
6aHkapcTBo / MOBMMNHa annvkauuja, kako paboTeH AeH MoXe Aa ce cMeTa n caboTa;

o ,PedepeHTeH pnOeBuseH Kypc“e [OeBM3EH KypC KOj Ce KOPUCTU KaKO OCHOBa 3a
npecmeTyBarEe Npu KynyBarwe Unu NpofaBarke Ha CTPaHCKM NaTeXHW cpeacTBa U KOjLUTO ro
CTaBa Ha pacnonarake baHkaTa Unm KojwTo NoTEeKHyBa Of jaBHO A4OCTanNeH U3Bop;

o ,PedepeHTHa KamMaTHa cTanka‘“e kamaTHa cTanka Koja ce KOPUCTM Kako OCHOBa 3a Cekoe
npecMmeTyBawe Ha kamaTa M MOTEKHyBa Of jaBHO JOCTaneH U3BOp M Koja Moxe Aa buge
npoBepeHa of ABeTe JOTOBOPHM CTPaHW Ha AOrOBOPOT 3a NMAATEXHU YCNyru;

o ,CucremMoT 3a MHTepHeT 6aHKapcTBO / MOGMITHa annukaumja“ nNpeTcTaByBa CUCTEM 3a
eNieKTPOHCKa pa3MeHa Ha uHdopmaumm nomery baHkata n KopuCHMKOT npeky MHTepHeT
cTpaHaTa Ha baHkaTta 3a npaBHM NnUa uny Npeky annukauuja Koja ce nHcTanmpa Ha Mmobunex
TenedoH Ha KOpUCHUKOT;

o LHINB MMpoknuk” e annukauuwja Koja ce MHCTanupa Ha MoburneH TenedoH, Npeky Koja
KoprCHMKOT uma MOXXHOCT 3a yBuUA, BO NPOOYKTUTE KO M KopucTu Bo baHkata, a 3aB1cHO o
npvBunernjaTa, Moxe ga BpLUM U Nnakawa;

o ,HIIB mTokeH" e annukauuja koja ce MHCTanupa Ha MobuneH ypen , Npeky Koja KOpUCHULNTE
nobuBaaT MOXHOCT 3a HeroBa aBTeHTMKauuja kako u kopuctewe Ha MAC notnuc 3a
aBTopuM3almja Ha TpaHcakuun npeky Beb6 annukaumjata HI1B Mpoknuk;

o “TajHa no3uHKa” e koMOMHaLUuWja Ha 3HaUM Koja e gogeneHa Ha KopucHMKOT of cTpaHa Ha
BaHkaTta nnm KopucHunkoT cam ja onpefenyBa Kako TaeH NogaTtoK HEONMXOAEH 3a KOPUCTEHE
Ha BCEI.

O “TaeH kny4” e 30vp Ha mogaTouu BO eneKTPOHCKM obnuk HeonxodeH 3a hopmupare Ha
€eKTPOHCKM NoTNnC

o ,TapudHukoT Ha BaHkaTa“ 3Haun Baxeykata Ognyka 3a Tapudarta Ha HagomecTouuTe Ha
ycnyrute wto rv Bpwu HI1B Baxka ALl Ckonje.

o ,TpaeH Hanor“e MHCTPyKUMWja AageHa o4 nnakadoT Ha gaBaTenioT Ha NiaTeXxHW ycnyrm
KOjalTo ja ogp)XyBa MfaTexHaTa CMeTka, 3a W3BpLUyBake Ha KpeauTHu TpaHcdepu BO
pPEeAOBHM BPEMEHCKU MHTEPBANN UMW Ha OAHaNpes YTBPAEHU AaTyMu;

o ,TepMMHCKM NNaH 3a M3BplUyBake Ha MJIaTeXHU TpaHCaKuMM® 3Haun BaXXEYKMOT
TepMUHCKM NiaH 3a BpLUeHe Ha nnaTeH npomeT co cTpaHcTBo Ha HI1b Baxnka ALl Ckonje u
BaXXeYKMOT TEPMUHCKM NMNaH 3a BpLehe Ha nnaTeH npomMeT Bo 3emjaTta Ha HJ1b banka Al
Ckonje;

o ,Ycnyrn Ha uHTepHeT bGaHkapcTBOo / MOGMMHa annukaumja“ ce nnaTexHW ycnyrm BO
nnaTHMOT NMPOMET BO 3emjata M BO CTpaHCTBO KouwTo BaHkata my rm obesbenysa Ha
KopuCHUKOT BP3 OCHOBa Ha CKIy4eH Jorosop, a npeky CMcTteMoT 3a UHTepHeT 6aHkapcTBo /
mMobunHa annvkaumja,

o ,Ycnyra 3a paBawe MHdOpMaLUM 3a NnaTexHUTe CMETKU® e OHNajH ycryra 3a JaBawe
30MpHM MHdOpMaLMK 3a efHa WM MOBeEKe NMNaTeXHW CMeTKM Ha KopWUCHMKOT LwWTO ce
oapxyBaart Kkaj baHkaTa;

o ,FATCA cTaTyc® uma nuue Kaj koe ke ce yTBpaM NOCTOEHE Ha Koja buno nHamumja nopaam
Koja Ha Toa nuue Ke ce npumMeHysa [JaHOYHUOT 3aKOH 3a cTpaHcku cmeTkun (Foreign Account
Tax Compliance Act) Ha CoegunHeTute AmepukaHcku [pxaBu 4yvja uen € ga v crnpeym
OaHoyHuTe 06Bp3HMUM o CoepumHeTute AmepukaHcky OpxaBu ga usberHat gaHoum co
KOPUCTEHE HA CTPAHCKM CMETKU. TEKCTOT Ha 3aKOHOT € JoCTaneH Ha WWW.irs.com.

NNATEXHA CMETKA

Bua Ha nnaTtexHa cmeTKa

Moa ycnosute og PamkoBHMOT gorosop, baHkata My oTBapa Ha KopwucHukoT [eHapcka nnatexHa
cmeTka u/vnn [eBn3Ha nnatexHa cMeTKa, Ha Koja ke ce BopaT (eBuOeHTMpaaT) AeHapCKU OJHOCHO
AEeBU3HM cpeacTsa (CpeacTBa BO CTpPaHCKa BanyTa) U Npeky Koja Ke ce BpLuaT: HannmaTu 1 nnakaka co
HepesnaeHTn U pe3naeHTU; NPeHOC Ha CPefcTBa OfA/Ha OeBu3eH/deHapcku AenosuT, oa/Ha apyru
nnaTexH CMeTKKn, ynnatm n ucnnaTtm Bo e(beKTI/IBHI/I CTpPaHCKM 1 gomMallHu1 napu, cornacHo 3aKoHOT 3a
OeBU3HO paGOTel-be, 3aKoHOT 3a NNnaTexHu ycnyrm n nnaTtHn cucteMun n gpyrute no3nTMBHU 3aKOHCKU U
NoA3akKOHCKK Mnponucu; 1 Apyrn co 3akKOH A03BOJ1IEHN U NponULLaHU NnaTeXxHn TpaHcakuuun.

NMocTanka npen oTBOpawe Ha NnaTteXxHa cMeTKa

BaHkaTta ke My gage Ha KopuCHUKOT, JOBOSHO Bpeme nped UCTMOT Aa ce o6Bp3e co noHyaa Unu co
PamMKOBHMOT 4OroBOp, NPETX0AHN MHAOPMaLIMK 3a YCIOBUTE 3a KOPUCTEHE Ha MaTeXHUTe ycrnyry Ha
BaHkata n 3a HagomecTouuTe Kou BaHkaTa ru Hannaka 3a UCTUTe, Ha XapTuja UNWM Ha Opyr TpaeH
MeANyM, BO COFNacHOCT co 3aKOHOT 3a NNaTexHM yeryr u nnaTtHu cuctemu. Ke ce cmeta aeka baHkata
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ja ncnonHuna osaa cBoja obBpcka 3a MHGOPMUpPaHE U CO BpayyBake Ha NPUMEpPoOK of npeanor
PaMKOBHMOT JOrOBOP KOj MM COAPXWN BakBMTE MHpopMaLmi.

JlokymeHTauujaTa Kkoja ro coumHyBa PaMKOBHMOT JOroBOp ce MOThuUWYBa U ce NOTBpAyBa Ha HauuH Koj
ke ro yTBpan baHkaTta, a Bo cekoj criyyaj Moxe Aa noTnuwe co CBoepayeH noTmnuc.

[okymeHTauumjaTa koja ro coumHyBa PaMKOBHMOT AOrOBOpP U KOja € cCOCTaBeHa BO enekTpoHcka hopma,
crnopen MOXHOCTUTe Ha baHkaTa BO nocTtankaTta npep ckryvyBake Ha PaMKOBHMOT OOroBop, ke My ce
Aage Ha KopucHukoT unu Bo xapTueHa dopma BO AENOBHUTE NPOCTOPMM Ha baHkaTa unu Ha agpeca Ha
€neKTpOoHCKa noLuTa Koja Ke ja onpeaenv KOpUCHUKOT uUnn Ha gpyr TpaeH Meguym.

KopucHukoT noTBpAyBa [fOeka € 3ano3HaeH CO puavuuTe o KOMYHMKauuja Mpeky MHTepHeT Cco
HeKpunTUpaHa enekTpoHcKka nowTa u rm npudaka mctute. KopucHMKOT oaroBapa 3a AocTanHocTa Ha
npuvjaBeHaTa agpeca Ha enekTpoHcka nowTa. Mo 6apawe og KopucHukot, baHkaTa moxe ga my usgane
nNpUMepPOK Of, AOroBOpHaTa AOKYyMeHTaLMja BO XapTUeHa unmn enekTpoHcka opma.

KopuncHUKOT uMa npaBo 3a BpeMeTpaewneTo Ha AOroBOPHMOT ogHoC co baHkaTta ga rm 6apa og baHkaTta
Ha XxapTuja unu Ha Apyr TpaeH MeauvyM LOroBOpHWUTE YCroBu of PamKOBHMOT OOroBop, Kako u
npeTxogHuTe I/IHd.)OpMaLI,VII/ITe 3a KOpUCTEHE€ Ha nnaTeXxHWU ycryrm cornacHo 3aKkoHOT 3a nnaTeXHu
ycnyrm n nnatHu CUCTemMu.

OTBOpal'be Ha nnartrexHa CMeTKa
BbaHkaTta Ha KOpI/ICHI/IKOT MYy OTBOpa nrfiaTtexHa CMeTKa OOKOJIKY ' UCnosHyBa cnegHnUTe yCrnoBu:

Aa nogHece Gapare 3a 0TBOpake Ha nnartexHa cMeTka o, KOpMCHUKOT, Ha cooaBeTeH UHTEpeH
obpasey Ha baHkaTa;

Aa ja poctaBm notpebHaTa OOKyMeHTauuja Koja OBO3MOXYyBa wuaeHTUdukaumja Ha KopuCHMKOT,
HeroBuTe 3acTanHuULM Mo 3akoH 1 HeroBute OBnacTeHn nuua 3a paboTa co nnaTexHa cMeTka, CornacHo
NPUMEHNNBMUTE 3aKOHCKM U NOA3AKOHCKM NPOMUCH;

Ha Gapatbe Ha BbaHkaTa ga rv Npunoxu cute NoTpebHU nogaToun U JOMONHMTENHa AOKYyMeHTauuja
COrMacHo MHTepHUTe akTu Ha BaHkaTa, BKNy4uTenHo v 3a uenuTe Ha oapeadwTe Ha 3akoHOT 3a
crnpevyBatse Ha Nnepete napu 1 puHaHcHMpake Ha Tepopuaam 1 3a LenuTe Ha yTBpayBatse Ha FATCA
cTatyc.

HokymeHTauujaTa notpeGHa 3a oTBOpake Ha cMeTka, Tpeba Aa buae npe3eHTMpaHa BO OpUriMHan unm
BO hoTOKOMMja 3aBepeHa of OBMacTeHo nuue (HoTap), npu WwTo BaHkata 3a00mKUTENHO 3aapXKyBa
NpUMepOoK o NpuoXxeHaTta AoKyMeHTauuja.

BaHkaTta ke My oTBOpU Ha KOPUCHWKOT AeHapcka nnaTexHa cMeTka Wunu AeBmnsHa nnaTexHa cmeTka
AOKomnKy KopuCHMKOT ja gocTaBu KoMnneTHata AOKyMeHTauuja, gokonky baHkata ru pobue cute
uHOopMaUMK 3a OTBOpake Ha nnaTexHata cMeTka 1 no notpeba wu3BplLUeHa aHanusa of cTpaHa Ha
BaHkaTa cornacHo nponucuTe Kou ce NpuMeHyBaaTt Ha paboTerweTo Ha baHkaTa.

BaHkaTa ro 3agpxysa npaBoTo Aa ro oabue oTBOpakeTO Ha CMeTKaTa, BO KOj Cryyaj ke rv Haeede u
npuynHMTE oabmBareTo, OCBEH Kora Toa 6u 61uno cnpoTMBHO Ha LenuTe Ha HauuoHanHaTta 6e3begHocT,
jaBHMOT pea 1 MUp UM NPONMCUTE Co KOW ce ypeayBaaT OTKPMBaH-ETO U CpeyyBameTo Nepere napu
1 (bMHaHCKMpawEeTo Ha TEPOPU3MOT.

Bo cny4aj Ha oTBOparse Ha nnaTexHa cmeTKa 3a npB naT 3a KopucHWKoT, 6pojoT Ha cMeTkaTa ce JobvBa
CO eNneKkTpoHCKa pa3mMeHa Ha Mopaku Bo peanHo Bpeme nomery LieHTpanHuoT peructap Ha Penybnuka
CeBepHa MakegoHuja n baHkara.

baHkata mMoxe fna oTBOpPU noBeke nnaTeXHW CMeTKn 3a KOpl/ICHl/IKOT, KakKo OeHapCKn n OEeBU3HU
nnaTteXxXHun CMeTKN.

Co cknyyyBaweTo Ha PamkoBHWOT pgoroBop, baHkata My usgaBa Ha KOPUCHUKOT KapTuUYkM 3a
noeHtTudurkaumja 3a OBnacteHute nuua 3a paboTta co nnaTtexHa CMeTKa U Toa: OBrnacTyBake 3a
nogurawe Ha U3BOAM U OBNacTyBake 3a NOAHECYyBake Ha NraTHU Hanosun, kom KopucHUKOT e AoMmKeH
da ri JyBa, a rv npunoxysa Ha yBua Bo baHkaTa npu npesemare Ha COOABETHOTO AejcTBME 1 Aa ce
rPUXKW 3a HaAYMHOT Ha HMBHOTO KOpuUCTehwe. EBeHTyanHuTe maTepujanHu nocrneguuy Kkou Moxe na
HacTaHaT nopagn HUBHO MCYe3HyBake UNU ryberwse rm cHocu ncknyumBo KopucHumkoT. KOpMCHUKOT e
OOIKeH Ada ja u3secTn baHkaTa, OOKOMKY Hekoja Of M3gafeHuTe KapTU4kM 3a naeHTudukauunja e
n3rybeHa, 3a wto baHkaTta ke My godenu HoBa KapTuyka 3a MaeHTMduKauuja, CO Ha3Haka deka ce
paboTu 3a AynnukaT BaXkeyka kapTuyka.

OTBOpaI-be Ha nnartexHa CMeTKa Ha NpaBHO nuue — pe3ngeHT

BbaHkaTa ja oTBOpa nnatexHaTa CMeTKa Ha MnpaBHO IvUe pe3ngeHT BpP3 OCHOBa Ha cnepgHarta
OOKyMeHTauvja:
DOapare 3a oTBOpawe Ha nnatexHa cmeTka o KopucCHMKOT, Ha coogBeTeH MHTepeH obpasey Ha
BaHkaTa;
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6.1.2.noTpeGHa AOKyMeHTaLja Koja 0BO3MOXYBa UAEHTUUKaLWja Ha MPaBHOTO NULe — pe3naeHT, HEroBUOT
3acTanHuK No 3akoH 1 HeroBuTe OBNacTeHu nuua 3a paboTa co nnaTexHaTa CMeTKa;

6.1.3.gpyra ,EI,OKyMeHTaLl,VIja COrnacHoO MHTEpPHUTE akTn Ha baHkara, NpUMEeHNMBUTE NPONNCKH, Kako n nogaTtoun
3a KOHTaKT CO NpaBHOTO Jnue - pe3ngeHT.

6.2. lpen ga otBopu cmeTka baHkaTa 3ado/mKWTENHO ro yTBpAyBa WAEHTUTETOT Ha NPaBHOTO NULE -
PEe3naeHT, HEroBUTE 3acTanHULUM NO 3akoH M HeroBuTe OBNacTeHW nvua 3a paboTa co nnatexHarta
CMeTKa, BP3 OCHOBa Ha Ba)Keuka AOoKyMeHTaluja 3a HUBHA NUYHa naeHTudmrkaumja.

6.3. bBaHkata ro yTBpayBa MOEHTUTETOT Ha NPaBHOTO NWLE — Pe3NAEHT, BP3 OCHOBA Ha:

6.3.1.pelueHve 3a ynuc unm TeKoBHa cocTojba of TproBCKMOT perucrap U peructapoT Ha Apyri npaBHY nnua
npu LleHTpanHuoT peructap Ha Penybnvka CeBepHa MakedoHuja, OOHOCHO Of OPYr HaanexeH
pernctap Bo Penybnvka CeeepHa MakefoHuja, Bo xapTveHa ¢oopma UM BO enekTpoHcka dhopma,
BanvaHO uU3gafeHa CornacHo CO 3aKOH;

6.3.2.aKT 0of HafnexeH opraH 3a OCHOBat-e, JOKOJIKYy NMPaBHOTO NMUEe Hema oGBpCKa 3a 3anuulyBame BO
pervcTap,

6.3.3.13B0 0f1 3aKOH, aKo NPaBHOTO JMLEe € OCHOBAHO CO 3aKOH,

6.3.4.pelleHne oa HaanexeH cyf 3a OTBOpake Ha CcTeyajHa nocTanka Hag npaBHOTO N1LE U U3BECTYBake
o LleHTpaneH Peructap Ha Penybnuka CeBepHa MakegoHuja oo 6aHkuTe 3a oTBOpawe Ha cTevajHa
nocranka Haj NpaBHOTO nu1Le.

6.4. bBaHkaTa ro ytBpAyBa MAEHTUTETOT HA 3aCTaMNHUKOT MO 3aKOH Ha NPaBHOTO NULE — Pe3naeHT BP3 OCHOBA
Ha JoKyMeHTaumjaTa of Touka 6.3. norope unu Apyrv Baxeykn JOKYMEHTU Kako JoKa3 3a CBOjCTBOTO Ha
3acTarnHuK Mo 3aKoH, Kako 1 BP3 OCHOBA Ha BaXEYKU JOKYMEHT 3a NinyHa naeHtTudmkaumja (nMyHa kapra,
nacouu).

6.5. OBnacteHuTe n1ua 3a pa60Ta CO nnartexHata CMeTKa Ha KOpVICHI/IKOT ce VIﬂ,eHTVI(*)VIKyBaaT Bp3 OCHOBa
Ha:

6.5.1.npujaBa Ha OBnacTteHOTO nuue 3a paboTa CO nmnaTexHaTa CMeTka, CO HeroB MOTNUC CO KOj ke ce
3aBepyBaaTt nnaTHUTe NMHCTPYMEHTU, OAHOCHO NiaTHUTE Hano3wn.

6.5.2.BakeYkM OOKYMEHT 3a uaeHTUdukaumja (NuyHa ucnpaBa) Ha OBnacTeHoTO nuue 3a paboTa co
nnaTexHarta cMeTka.

7. OTBOpae Ha nnaTexHa CMeTKa Ha NpaBHO nuue — Hepe3uaeHT
7.1. bBaxkaTa ja oTBOpa cMeTKaTa Ha NnpaBHO NuLe - Hepe3naeHT BP3 OCHOBA Ha criegHaTa JoKyMeHTauuja:
7.1.1.6apatbe 3a OTBOpamE Ha nnaTexHa cMeTka, Ha CooABETEH UHTepeH obpa3sel Ha BaHkaTa;

7.1.2.MoTpebHa OoOKymeHTaumja koja OBO3MOXYBa waeHTUdMKauuja Ha NpaBHOTO NUUE — HEepesnAEHT,
HEroBMOT 3acTanHuK No 3akoH n HerosuTe OBnacTeHn nuua 3a paboTta co NnarexHara CMeTKa;

7.1.3.p,pyra ,D,OKYMeHTaLI,VIja COrnacHo MHTEpPHUTE akTn Ha BaHkara, NPUMEHNNBUTE NPONMNCKU, KaKo 1 nogaToun
3a KOHTaKT CO NpaBHOTO JiMUe - Hepe3nageHT.

7.2. I'Ipep, Aa oTBOpU CMETKa BbaHkaTa 3ag0/mKUTENHO ro yTBpayBa MOEHTUTETOT Ha NpaBHOTO JNuue -
Hepe3ngeHT, Heroeute 3actanHuuu no 3akKOH U Heroeute OBnacteHu nuua 3a pa60Ta CO nnaTtexHaTta
CMeTKa, Bp3 OCHOBA Ha BaXKe4yka ,EI,OKyMeHTaLJ,VIja 3a HMBHA JIM4Ha VID,eHTM(bVIKaU,I/Ija.

7.3. BbaHkaTa ro yTBpayBa UAEHTUTETOT HA MPaBHOTO NWLE — HEPE3UAEHT, BP3 OCHOBA Ha:

7.3.1.13B0[ 04 TProBCKW perncrap unu Apyr permcrap kage LWTo ce BOAM eBMUAeHLUMjaTa 3a NpaBHUTE n1ua BO
3emjaTta BO KOja € perncTpuypaH cybjekToT He MocTapo O4 TpU MeceuMm, of KOj MoXe Aa ce yTBpau
AaTyMOT Ha HEeroBoTO OCHOBaw-e€, Ha3nBOT, agpecaTta, CeguLLTeTo, 3aKOHCKMOT 3acTanHuK 1 gejHocTa
KojawTo ja Bpwu. M3BoauTe ce pocTtasByBaaT BO NuMcMeHa dopma, a MoXe [a ce gocrasaT BO
erneKkTpoHcka copma [OKOMKy Cce u3gageHu Ha MpaBHO BanuieH HauvH, BO COMMacHOCT CO
NpUMEeHNnBUTE NPOMNUCK.

7.3.2.A0KYMeHT n3gageH og MuHuCTepcTBO 3a HaaBopeLlHM paboTu Ha Penybnvka CeBepHa MakeoHuja 3a
Hepe3ndeHT KOj e AWNIOMAaTCKO MPEeTCTABHMULLITBO Ha CTpaHCKa 3emja UnM MpeTCTaBHULWITBO Ha
MeryHapogHa opraHusaumja u HUBHUOT 3aCTarnHuMK No 3aKOH Uiy peLLeHne 3a yn1c v TeKoBHa cocTojba
oA TproBCKMOT perncTap 1 perucTapoT Ha ApYyru npaBHW nuua of pernctapot Ha LleHTpaneH Peructap
Ha Penybnuka CeBepHa MakegoHuja.

7.4. bBaHkaTta ro yTBpayBa MAEHTUTETOT Ha 3acTanHWKOT MO 3aKOH Ha NPaBHOTO Nuue — HepesuaeHT Bp3
OCHOBa Ha [oKyMeHTauujata of Toudka 7.3. morope unu Apyrn BaXeuyku OOKYMEHTU Kako [okas 3a
CBOjCTBOTO Ha 3aCTarnHWK MO 3aKOH, Kako M BP3 OCHOBA Ha BaXKeYKM AOKYMEHT 3a N4YHa ngeHtudgumkaumja
(nnyHa kapTa, nacoww).

7.5. OBnactennte nuua 3a paboTta CO nnaTexHa CMeTka Ha MpaBHOTO Nuue — Hepe3ngeHT ce
naeHTnrKyBsaaT Bp3 OCHOBA Ha:
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7.5.1.npujaBa Ha OBnacTeHOTO nuLe 3a paboTa co nnaTexHa CMeTka Ha MPaBHOTO NULE - HEPE3UOEHT, CO

Heros noTnuc co KOj Ke ce 3aBepyBaaTt njaTHNTe UHCTPYMEHTU, OAHOCHO NITaTHUTE Hano3wu;

7.5.2.MnCMEHO oBnacTyBakwe 3a OBnacteHoTO nuue 3a pa60Ta CO nnartexHa CMeTKa noTnuwaHo o4

7.6.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

9.2.

9.3.

9.4.

9.5.

3aCTanHUKOT NO 3aKOH Ha NpaBHOTO JiMUe — Hepe3ngeHT noTBpaeHO o4 OBJlaCTeHO nuue (HOTap) n
Ba)Xe4kn OOKYMEHT 3a JIn4Ha VID,eHTVICbVIKaU,I/Ija Ha OBnacTeHoTO nuue 3a pa60Ta CO nnartexHa CMeTKa.

,D,0|<on|<y ce paGOTVI 3a OTBOpake Ha CMEeTKa Ha Hepe3naeHT CTpaHCKa OaHka He e FIOTpGGHO
OocCctaByBawke Ha OOKYMEHT 3a JIM4Ha VI,EI,eHTVI(bVIKaLI,VIja N NMUCMEHO OBJlacCcTyBake NOTNULLAHO 0Of
3aCTanHMKOT MO 3aKOH.

OBnacTteHu nuua 3a paboTa co nnarexHara cMeTKa

KOpVICHVIKOT Mopa M3peyvyHo U NMCMEeHOo Aa OBJ1aCTU JNua 3a pachnojiarakbe CO cpeactBata Ha CMETKa
kako OBnacTeHu nuua 3a pa60Ta CO nnaTtexxHa CMeTKa.

OBJ'IaCTyBaI-beTO 3a pacnonarake Co cpeacrteaTta Ha njiatexHarta CMeTKa MOXe Oa Ovae KONeKTUBHO U
noeguHe4dHo.

OBJ'IaCTyBaI-beTO 3a pacnonarake CO cpencrtBaTa Ha nnaTteXXHaTta CMeTKa He MOXe Aa Ce NpeHecyBa Ha
apyrn nuua n He MoXe Aa ce ogHecCyBa Ha 3aTBOpaH€e Ha nnateXxHarta CMeTKaTa Ha KOpI/ICHVIKOT.

OBnacTteHuTe nuua 3a pa60Ta CO nnatexHa CMeTKa Ha KOpVICHVIKOT, KakKo 1 Heroeute 3acrtanHuum no
3aKOH, MOpa Aa ro genoHunpaart CBOjOT noTnuc Bo baHkaTa, Ha coofBeTeH 06p839Ll,.

KOpI/ICHI/IKOT MOXXe Oa ro OoTnoBMKa OBJ1aCTyBak€TO 3a pacnonarawke COo cpeactBata Ha CMeTKaTta
WUCKITy4YnBO BO NMCMEHa cbopma CO AoCTaByBaHk€ Ha NMNCMEHO n3BecTtyBawe 0 baHkaTa.

Mpu npomeHata Ha OBnacTeHnTe nuua 3a paboTta co nnaTexHa cmeTka Ha KOpUCHMKOT Ko ce Herosu
3acTanHuuM No 3aKOH Mopa Aa ce MPUIIoXn HOB u3Bog (TEKOBHA cocTojba) og TproBCKUOT permctap u
peructapoT Ha Apyrv npasHu nuua npu LleHTpanHuoT permuctap Ha Penybnuka CesepHa MakegoHuja
Wnv Apyr HagnexeH perucrap. V1ssogmte ce goctaByBaaT BO NMMCMeHa dopma, a MoXe Aa ce goctasar
BO erfleKTpoHcka dopmMa [OKOMIKY Ce W3gadeHu Ha NpaBHO BanuvaeH HauvuH, BO COrNAacHOCT €O
NPUMEHNUBMUTE NPOMUCHU.

MoTnucute 1 oBnactyBaweTo OBNacTeHmTe nuua 3a paboTa co nnatexHa cmeTka Ha KOpnCHUKOT BaxaT
Ce 0O MOMEHTOT Ha HWMBHO MUCMEHO OTMOBUKYBake Of cTpaHa Ha KOpPUCHUKOT wunn NpuemoT Ha
cnyx0eHoO M3BeCTyBawe 3a MNpecTaHyBawe Ha noctoewe Ha KopucHukoT u Toa 6e3 ormeag Ha
€BEHTyanHuoT ynnc Ha MpoMeHaTa Ha OBNacTyBakETO 3a pacnonarake Co CpeAcTBaTa Ha nnartexHara
CcMeTKa UM ynuc Ha npomeHaTa Ha OBnacteHuTe nuua 3a paboTta co nnatexHa cmeTtka Ha KopucHukoT
KOM Ce HEroBm 3acTanHuum no 3akoH BO TProBCKMOT perMctap u permctapoT Ha Apyri NpaBHY nvua npu
LleHTpanHuoT pernctap Ha Penybnvka CeBepHa MakenoHuja nnv opyr HagnexeH perncrap, ogHOCHO
op ob6jaBa Bo Cnyx06eH BecHuk Ha Penybnvka CeBepHa MakegoHuja.

BaHkaTa He oproBapa 3a €eBeHTyarHuMTe LITETU KoM MoXaT ga HactaHaT 3a KopucHukoT 3apagum
HEeHaBPEMEHO M3BpLUYBake Ha NpoMeHaTa Ha OBnacTeHuTe nuua 3a paboTa co nnaTexHa cMeTka Ha
Kopu1CHUKOT.

NNATHU HANO3U

nOCTaHYBaI-be no NnaTtHW Hanos3un

BaHkaTa npeky nnatexHaTa cmeTkaTta 3a KOpUCHMKOT Ke npuma ynnatv 1 ke BpLUM UCMaTu CornacHo
[OCTaBeHUTE MNaTHW Hano3W M MMaTHU MHCTPYMEHTU of cTpaHa Ha KOpWCHWMKOT M BO paMkuTe Ha
NOKPUTUETO Ha CMeTKaTa.

KopucHukoT ce o6Bp3yBa nnaTHUTE Hano3u (MAaTHUTE WMHCTPYMEHTW) da M JOCTaByBa HaBpeMe,
YPEAHO, YUTMAMBO M TOYHO MOMOSIHETU BO COMMACHOCT CO MNPUMEHNUBUTE MO3UTUBHUM 3AKOHCKM W
NoA3aKOHCKM MPOMUCK BO 3aKOHCKU OnpeferieHuTe POKOBM, M COrmacHo TepMWHCKATE NfaHoBU 3a
M3BpLUYyBakE Ha NnaTexHu TpaHcakumm. Bo cnpoTneBHO, 0AroBopHOCTa Nara Ha ToBap Ha KOpUCHWMKOT,
npu wrto baHkata He npe3ema HUKaKkBa OArOBOPHOCT 3a €BEHTyanHO HacTaHataTa wTeTa 3a
KopU1CHUKOT.

BaHkaTa ce 06Bp3yBa ga ro u3BecTM KOpWCHMKOT 3a HeHaBpeMeHO AO0CTaBeHMW, HEnpaBUiHO MK
HeLenoCHO MOMNOMHET NNaTHW Hamno3u Kou HeMa aa 6uaat UsBpLUEHM.

KOpI/ICHI/IKOT ce 06Bp3yBa Ja 4yBa npumepoun o nnatHuUTe Hanos3u. EBeHTyaJ'IHI/lTe MaTepI/IjaJ'IHM
nocneanun WTo MoXaT Aa HacTtaHaTt nopagn HUBHO ry6e|-be ' CHOCMU KOpI/ICHMKOT.

KOpI/ICHI/IKOT € 0[roBopeH 3a TOYHOCTa 1 NOTNOJIHOCTA Ha nogaTtounTe BO NNAaTHNOT Hanor. BaHkaTa He
oAaroBapa 3a eBeHTyallHaTa wTeTa KOja On HactaHana Kaj KOpVICHMKOT 3apagn mn3spllyBake Ha
norpeLwHo, HeuerioCHO nonosnHeTy, d’)aJ'ICI/I(bMKyBaHVI nnn NpomMeHeTn Hano3un 3a nnakawe. lNnatHute
Hano3n Ko He rm ncnomnHyBaaTt ycrnosuTte 3a npuem mn nocranyBawe rno UCTute, BaHkaTa rm ogbusa u



HajD,OLI,Ha HapeaHnoT pa60TeH OeH n Bpaka Ha KOpI/ICHMKOT M 3a UCTOTO NMMUCMEHO, NO €NEKTPOHCKN nNaT
nnu co gpyr KaHan Ha KOMyHI/IKaLI,Mja ro n3secrtyesa KOpMCHI/IKOT.

9.6. WsBpwyBaHheTo Ha Hanorot He cmee fa Guae nNOBp3aH CO HWKAKOB YCITOB 3a OANIOXYBake WUNu
packMHyBahe. AKO € 3anuilaH yCrioB 3a O4JI0XKyBake UMW packuHyBake, TOj HemMa Aa npousBedyBa
npaBHO A€jCTBO.

9.7. bBaHkaTa He ofroeapa BO Cly4aj Ha NMPEKUH Ha yCryruTe NoBp3aHu Co U3BpPLLYBake Ha NiaTHUOT NpoMeT
W 3a rnocrieamunTe of HacTaHaTMOT MPEKWH, KOj e HafABop Of KOHTporna Ha BbaHkaTa, oQHOCHO Koj e
nocrneauua Ha BuLIA CUla U OKOJTHOCTM KOW He MOXerne aa buaaTt ogHanpen npeaBuaeHU, cripeyeHu,
OTCTpaHeTV unu usberHaTw.

9.8. baHkaTta He ogroBapa 3a wWTeTaTa, TpowwouuMTe nnm 3arybaTta, 3a 6MnNo Koe HamanyBawe BO Bpe4HOCT
unu obepcka og 6uno koj BUA Kou npomsnerysaaT o4 nocranyBaheTo, OAHOCHO HenocTanyBakweTo Ha
BaHkaTta cornacHo co unu noBp3aHo CO NPEKUHOT BO CUCTEMUTE 3a MNiakake.

10. dopma 1 cogpxuHa Ha NnNaTHUTE Hano3un

10.1. MnaTHWOT Haror, BKIy4YUTENTHO M TPajHMOT NnaTteH Hanor, Tpeba da ja uma coapXuHaTa nponuwaHa co
nponucuTe of oGnacta Ha MMaTHWOT NMPOMET BO 3emjaTa U BO CTPAHCTBO, Kako M coapXuHaTa
npeaBuaeHa Bo UHTepHUTe obpacum Ha baHkaTa.

10.2. MnaTtHWOT Harnor moxe ga 6uae OocTaBeH BO XapTueHa hopMa Ha LianTepuTe BO €KCNo3UTypuTe Ha
BaHkaTa, BO enekTpoHcka hopmMa npeky kaHanute Ha MHTepHeT GaHkapcTBo / MOOWHa annukauuja Ha
BaHkaTa vnu Ha gpyr TpaeH MeauyM COrfacHO MO3WTUBHUTE MPOMNUCKM BO paMKuTe Ha TepMUHCKUTE
NnaHoOBM 3a U3BpLUYyBaHE Ha NNaTeXHW TpaHcakuuu,

10.3. baHkaTa ro npudaka nnaTHUOT Haror LOKOSIKY Ce UCMONHETN CneQHUTE YCIOBU U Toa:

10.3.1. [OOKOIKy NiaTHUOT Hamnor e NpaBUITHO MOMOJIHET, MM COAPXKM CUTE MHGpopMaLMM U noaaToumn 6apaHu
1 NOTPeBHN COrMmacHo MO3UTUBHUTE 3AKOHCKM M MOA3aKOHCKM MNPOMUCU U OOKOMKY € NoTnuiiaH of
oBnacTeHn nuua;

10.3.2. [OOKONMKYy KOH MNNAaTHWOT Hanor ce MpUoXeHW CUTe HEONXOAHW AOKYMEHTM NPOMULIAaHN U
onpegeneHn co NO3NTUBHUTE 3aKOHCKM M MOA3aKOHCKN MPOMNCKU, a BO COrMMacHOCT CO MHTEPHUTE aKTu
Ha baHnkaTa;

10.3.3. pokornky e obes3beneHo nokpuTue Ha cmeTka Ha KopucHukoT kaj baHkaTa 3a nnakarwe Ha nnaTHWOT
Hanor u 3a nnakawe Ha HagomecTouuTe u TpowwoumnTe Ha baHkaTa;

10.3.4. [OKOSKYy MMaTHUOT Hamnor, Kako M CaMOTO MNnakake € BO COrNMacHOCT CO BaXKeykuTe AOMallHW U
MeryHapoaHW1 3aKOHM U MPOMKUCHK.

11. [Jo3BoneHO npeyekopyBawe

11.1. CmeTkata Ha KOpPUCHUMKOT - pe3naeHT MOXe [a NpeMuHe BO AONMOBHO cango A0 M3HOC YTBPAEH CO
JoroBopoT 3a ogobpyBawe Ha AO3BOMEHO MpeyvekopyBae Ha MraTexHa CMmeTka CKIydeH nomery
KopucHukoT — peangeHT n baxkara.

11.2. CmeTkaTa Ha KOPUCHUKOT — pe3naeHT MoXe Aa NpeMuHe W BO MPeMOoNnYeHo AOIMKHMYKO canpo Hag
TEKOBHOTO canjo Ha nnaTexHaTa cMeTka Ha KopuCHUMKOT - pe3ngeHT, npu wto baHkata My ctaea Ha
pacrnonarawe Ha KOpUCHUKOT — pe3neHT nMapuyHu cpeacTBa BO M3HOC LUTO M0 HagMUHYBa TEKOBHOTO
canfo Ha COMCTBEHMTE NapuyHM CPEeACTBa Ha nnatexHaTa cMeTKa UM ako € JOroBOPEHO A03BONEHO
npeyekopyBak€, ro HagMWHYBa M U3HOCOT Ha LO3BOMEHOTO NPeYeKopyBaH-€.

11.3. Ha peHapckata nnatexHa cMeTKa BpLUeH-eTO Ha mcnnatm MoXxe Aa ce Hanpasu W BO rpaHuuMTe Ha
[03BONEHOTO NpeYeKopyBaHe, COrnacHo co [loroBopoT 3a A03BONEHO NPeYeKopyBaHe CKIy4YeH nomery
KopucHukoT 1 baHkarta.

11.4. NpecmeTaHaTta, a HeHaNMaTeHa kamaTa Ha UCKOPUCTEHUTE CpeacTBa of OO3BOJIEHO NpeyeKkopyBare
(numunT) BaHkaTa ja HannaTyBa of cpeAcTBaTa Ha NnaTexHaTta cmeTkaTa Ha KOpUCHUKOT - pe3naeHT BO
BaHkaTa (no3uTMBHO cango, npunue, ynnarta). Ha cpepctBata kou KOPUCHUKOT M KOPUCTU Hapg
YTBPAEHUOT M3HOC Ha A03BOSIEHO MpeYeKkopyBake (MMMWUT) Ha NnaTtexHa CMeTka M Ha KpeguTHU
KapTuykM, baHkaTta ke npecMeTyBa Ka3HeHa KamaTta koja npeTctaByBa 36Mp 04 OCHOBHMOT UHCTPYMEHT
Of onepaummMTe Ha OTBOPeH naslap Ha HapogHa baHka Ha Penybrnuka CeBepHa MakeagoHuja
(pedepeHTHa KamaTHa cTanka), LTO BaXu Ha MOCNeHUOT AeH o4 NMonyrogueTo WTo My NpeTxoau Ha
TEKOBHOTO Monyrogue, 3arofiemeHa 3a 8 npoLeHTHU noeHn. KamaTHaTa cTanka ce onpegernysa Ha cekoe
nonyrogue, ogHocHo Aa natu roguiHo Ha 01.01 u 01.07 cornacHo n3MeHaTa Ha kamaTHaTa cTanka Ha
©narajHun4km 3anvcu Koja ja ob6jasyBa HEPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12.

12. AsBTOpM3auuja Ha NnaTeXHW TpaHcaKuuun

12.1. MnaTtexHaTa TpchaKLl,I/Ija ce cMeTa 3a aBTopu3MpaHa caMO akKo KOpI/ICHl/IKOT Aan cornacHocCT 3a
M3BpLlyBak-€ Ha nnaTtexHa TpchaKLl,Mja.
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12.2. baHkaTa ce 06Bp3yBa Aa nocTarnyBa no niaTHW Hanosm Ha KopncHUKOT (BKIMYyYUTENHO U NNaTHW Hano3u
AafeHu npeky OaBaTen Ha YCMyrM Ha WHUMUMpake Ha nnakawa) U ga ce M3BpLKM nnaTexHara
TpaHcakumja, nof ycrnoBuTe onpeaeneHy BoO PaMKOBHMOT JOrOBOP, KOU Ce NPYMEeHyBaaT Ha pasnuMyHuTe
KaHanu 3a npumare Ha MnaTHU Hamnosw, BKIYYUTENHO M Ha pasnUMYyHUTE NNaTHU WMHCTPYMEHTW,
KopucHukoT ce cornacyBa Aeka CO ypeoHO M3gaBake Ha nnaTeH Hamor UCTMOT Ce cornacyBa co
M3BpLUYBak-€e Ha NraTexHaTta TpaHcakumja.

12.3. baHkata 1 KopuCHMKOT ce cornmacyBaaT Aa Ce U3BpLUM MnaTexHaTa TpaHcakuumja BO 3aBUCHOCT 0Of
KaHanu 3a npnMmare nraTtHu Hano3n u nnaTtHUTe MHCTPyMeHTW, nog cnegHnuTe yCcrnoBu:

12.3.1. BO BO €eKCMNO3UTypuTe Ha baHkaTta: co AocCTtaByBak-€ Ha NpaBUITHO MOMNOJIHET MJiaTteH Hanor, co
noTnuilyBawe U npeB3emMare Ha opruHalneH npuMmepok o niiaTteH Halnor 3a HeroBa o6pa60T|<a Ha
wiantepuTte Ha baHkaTa n HeroBa peanwaau,mja noa ycrioe Aa nMa OOBOJTHO pacnoJioxXrmBo cango Ha
nnartexHata CMeTKa U NpeTxXxoaHOo n3BpLueHa BepVIQJVIKaLI,VIja Ha WOEHTUTETOT Ha KOpVICHVIKOT;

12.3.2. co nnaTtexHa KapTuyKa: Co NpefaBame Ha KapTuykaTta, BMeTHyBake Ha kapTuikaTa Bo 6aHKkoMaT u
co BHecyBawe Ha [MMH, co BMeTHyBake Ha kapTudkata Bo POS ypeaoT n co BHecyBawe Ha PIN, nnu
CO noTnuLyBake Ha notepgata Ha POS TepmuHanoT koj Hema PIN Mmogyn, co Jjonvpatrse Ha KapTudkata
Ha OECKOHTaKTHMOT eKpaH uutad n co BHecyBawe Ha [MNH npu GeckoHTakTHM Mnakaka 3a U3HOCK
AevHpaHn co npaBunata Ha MefyHapo4HUTE KapTUYHW NNaTeXHW Lemu, OLHOCHO KOoAoT 3a
TpaHcakuuu HanpaseHu Ha MIHTepHeT (Nnakawa 3a e-Tproeuja) co BHecyBake 6poj Ha kapTuyka, AaTym
Ha uctekyBarwe n CVV/CVC ko, Kako 1 eAHOKpaTEH KOA 3a OHMajH nnakaka, AOKONKy € nobapaHo of
nNpoAaXXHOTO MeCTO, OAHOCHO aBTEHTUKaLMja Ha KOPUCHUKOT Mpu nnakakwe 3a e-TproBuja cormnacHo
pPacnonoXrvMBn HAYNMHN Ha aBTeHTMKauuja Ha baHkaTa BO COrnacHOCT COOABETHM 3aKOHCKM peynaTusu,
OeckOoHTaKTHM nnakamwa co BHec Ha NMH koa Haag ogpedeH M3HOC Ha TpaHcakuuja Koj e npeaBuaeH
cornacHo npasurnaTa Ha MefyHapO4HUTE KapTUYHM NNAaTEeXHN Wemn, 6ECKOHTaKTHN Nnakaka 6e3 BHeC
Ha MNWH kopg (kako Ha NpMMep Co aurMTanHu Napu4yHULK), Kako 1 TpaHCaKLUK Kaj Kou camMoTO NPOAAXKHO
MeCTO npeaBuayBa cnpoBefyBake Ha TpaHcakuuja 6e3 gononHuTenHa aBTeHTukauuja kako OTI kog
unu Banugauunja Ha CVV/CVC kopf, Kako 1 Apyrn HauMHW Ha CpoBefyBare Ha TPaHCaKLMnN CBOjCTBEHU
3a MMaTHUOT WMHCTPYMEHT KOW CEe BO COMMTACHOCT CO MO3WTUBHMTE MPOMMCM W MNpaBunaTta Ha
MeryHapoaHUTE KapTUYHU NAaTEXHN LUEMN.

12.3.3. npeky codTBepckuTe annvkauum 3a YCnyrm Ha W MHTepHeT GaHkapcTBO/MOGUIHA annukauuja:
KOPWCTEjKM 1 pacronoXnuBUTE eNeMeHTH 3a aBTeHTUKaLMja BO COrMTacHOCT CO BaXeUYKUTe NMPOonucy.

12.3.4. npeky ycnyrata elD by Evrotrust unu gpyrm nsgasavyn/liemmn 3a eneKkTpPOHCKU MOEHTUTET Kako u
KOpUCTEHE Ha M3gadeHnoT gurutaneH ceptndukar;

12.3.5. npeky mobuneH TenedoH koj NoaapXyBa KopucTewe Ha MobGwunHa annukauuvja 3a gurutaneH
Napy4YHK - CO AONMpaHe Ha eKpaHOT HAa GECKOHTaKTHMOT YuTay.

12.3.6. Kora cnopen no3nTUBHUM NpPoONMCU 3a un3BpllyBawe Ha NJIaTHUOT Hanor ce FIOTpGGHI/I ogpeaeHn
OONOJTHUTENTHU OOKYMEHTU Ui nogatoun r|0|<paj ypeaHo nonosiIHeTUoT niaTteH Hanor, BbaHkaTa Ke ro
M3BPLN NNATHUOT Haor 4OKOJIKY ce AOCTaBeHU The JOKYMEeHTU n nogatoun 0O AHOCHO npe3eHTnupaHun BO
nponuiaHaTa cbopma, a BO Tue cnydaun BbaHkaTta ce OCJ'IO60}J,YBa O OAroBOPHOCT 3a NpoAoJpKyBaH-e
Ha POKOT 3a n3BpLlyBaw€ Ha niiatHU Hano3un.

12.3.7. BbaHkaTa ce ocnoboayBa o4 OO4roOBOPHOCT 3a HEW3BPLUYBaHEe Ha MMATHUOT Hamnor, AOKOJKY e Taka
COrnacHo nponucute 3a crpedvyBawe Ha nepewe napu M (uHaHCMpare Ha TepopusamoT, Ha
MeryHapoOHUTE pPECTPUKTMBHM, eMbapro mepku, crpoBegyBawe Ha FATCA, o6Bp3aHu pa
NpMMeHyBaaT Te MepKW.

12.3.8. [lpu KopucTerwe Ha nnaTHU UHCTPYMEHTU, OAHOCHO MaTEXHW KapTU4kn n YCnyrn Ha uHTtepHet /
©aHkapcTBo / MOBMnHa annukauuja, KopucHukoT npudaka geka Ha cnegHute HaunHn KoprcHukoT gasa
€ COornacHoCT noTBpAa 3a U3BpLUYBake Ha nnaTexHaTa TpaHcakumjaTa:

12.3.9. co BHecyBawe Ha HeroBuoT MNMH 3a nnatexHa kapTudka 1 Heroea npoBepka Ha GaHkoMat nnu go
POS TepmuHanoT, T.e. co NOTNUCOT Ha notepaata Ha POS TepmuHanot koj Hema PIN moayn,

12.3.10. co ponupareTo Ha nnatexHaTa MHCTPYMEHT CO OBO3MOXeHa TexHonorvja 3a 6eCcKOHTaKTHO
nnakake OO0 TepMMHanNoT Ha npogaxHo Mecto unu ATM 3a GeckOHTaKTHO mnrakake, COrfacHo
npasunarta Ha MeryHapo4HUTE KapTUYHU Wemn 3a 6ECKOHTaKTHO nnakawe OOHOCHO TpaHcakuuu 6e3
NOTMMUC Ha KOPUCHUKOT UIu BHecyBawe Ha NMAH

12.3.11. co BHecyBahe Ha nogatoum of nnaTexHa kapTuyka, kako CVV/CVC w/vnu co BHecyBawe Ha OTI1
KOA 3a TpaHCaKuMM HanpaBeHW Ha WHTEPHET (nnakaka 3a e-Tpro.uja), OLHOCHO aBTEHTUKauuja Ha
KOPUCHUKOT MpW Mnakawe 3a e-TProBuja COrfacHO pacnofiokXiMBM HAYMHU Ha aBTeHTMKauuja Ha
BaHkaTta BO cornmacHoCT cCOOABETHM 3aKOHCKM peynaTuBM Kako U COornacHo rnpasurnaTa Ha 3a paboTere
Ha MefyHapOAHWUTE KapTUYHU NNATEXHN LWEMU U
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12.3.12. 3a TpaHcakumn npeky Ycnyrute 3a uHTepHeT 6aHkapctBo/ mobunHa annukauuja Ha BaHkaTa,

CcornacHo npasunaTta 3a KOpUCTEHE Ha Tue ycnyrm of crpaHa Ha KOpUCHWKOT, BKMYyYUTENHO CO
BHeCyBawe Ha KOpPUCHWYKO ume, nosuHka / MNWH u egHokpaTHa CurypHOCHa no3vHKa OLHOCHO
eneMeHTUTE 3a aBTeHTuKauuja/maeHTudurkaumnja kon baHkata M nogapxKyea, BO annukauujata 3a
Ycnyru 3a nHtepHeT 6aHkapcTBo/MObOMNHa annukauuja,.

12.3.13. lputoa, Kora aBTOpu3auujata Ha nraTexHa TpaHcakuuja ce NpaBu CO KOPUCTEHE Ha MnaTeH

12.4.

12.5.

12.6.

12.7.

12.8.

13.
13.1.

13.2.

13.3.

WHCTPYMEHT, OrpaHuyyBakata 3a Tpolwewe JoroBopeHn nomery baHkata un KopucHukoT ke ce
npumeHysaat. baHkata My o0BO3MoOXyBa Ha KOpPWUCHWMKOT yBUO M NPOMEHa W OrpaHuyyBake Ha
npeTxoaHo AeduHupaHute o baHkata gHeBHW / nepuoguyHu /| MeceYHU NUMUTU Ha WU3HOCKM Ha
nnaTexHn TpaHCakUMM KoM ce U3BpLUYBaaT NPeKy nnaTeH UHCTPYMEHT, CO KOPUCTEHE Ha YCnyruTe Ha
WHTepHeT 6aHkapcTBO/MOBUNHA annukaumja BO NakeTUTe CO MOXHOCT 3a nnakake Unm co NogHecyBakwe
Ha Gaparse BO ekcrno3utypute Ha baHkaTta nnv pacnonoxnuemTe AUrMTanHu KOMyHUKaLMCKN KaHanm Ha
BaHkaTa.

KopucHMKOT BplUM [ocCTaBa Ha NnaTHWM Hano3uM BO €EfekTpoHcka ¢opMa U KOpUCTM OCTaHaTu
€NEeKTPOHCKM YCNyru UcknyunBo npeky CucteMoT 3a uHTepHeT H6aHkapcTBo / MobunHa annukauuja Ha
BaHkaTta n cormacHo ycnosuTe onpegeneHu 3a Taa HaMmeHa.

HaunHoT Ha aBTeHTMKauMja, naeHTUdMKaLmja Kako U aBTopmusaumja/ MHMUMpawe 1 NOTNUWYBake Ha
NnaTHUTE Hano3au, Kako M NOTNULIYBake Ha LOrOBOPHA AOKyMeHTauumja Moxe fa 6uae Bo aurutanHa/
eneKkTpoHcka chopma CormnacHo BaXevkuTe perynatueu 1 nputoa baHkaTa moxe Aa rv Kopuctu ceoute
AVIATanHW KaHanum npeky Kou Ke ce uaeHTUpuKyBa 1 aBTEHTULMPA KOPUCHUKOT KaKo M MPeKy Kou Ha
KOPWCHMKOT k€& My C€ OBO3MOXW ENeKTPOHCKO / AWrMTanHO MNOThMWYBake Ha [OKyMeHTauwja,
COrMacHOCT, Hamor, NNaTeXeH MHCTPYMEHT U CIIMYHO, @ BO COFMACHOCT CO PacnonoXnuBuTe pelleHunja
W MHTEPHUTE akTu Ha BaHkaTa.

CTpaHuTe ce cornacHu geka Ha eneKTPOHCKMTE OOKYMEHTW, nogaTtouuTe BO eNEKTPOHCKM OBnuK u
€reKTPOHCKMTE NMopakn He MOXe Aa UM ce OCMopW NOJSIHOBaXKHOCTa WM foKasHaTa cura camo 3aToa
LUTO Ce BO ENEeKTPOHCKM OBMNK U eNEKTPOHCKMOT NOTMAMC BO M3BPLUYBAHETO Ha MaTHMOT NPOMET BO
3emjaTa W/unu cTpaHCTBO, NPOM3BeAyBa UCTW NPaBHM NOCreauuLn Kako U CBOepavyHMOT NOTRMC.

Ako BaHkaTa ja Bogn nnaTexHata cMeTka Ha KOpUCHMKOT BO AoMalliHa BanyTa v BO NoBeke CTPaHCKU
BanyTuW, BO CMy4aj ako 3a peanusauuja Ha nnaTeH Hanor BO CTpaHCKa BanyTa, Ha Koja rmacu Harnoror,
Ha cMeTKaTa Hema LOBOMHO CpeAcTBa, baHkaTa BpLM KOHBEp3Wja o4 ApyruTe pacrnonoXiMBy BanyTu
no Hanor Ha KOpWUCHMKOT (CO MpMMEeHa Ha MeHyBadkuoT KypCc Ha baHkata koj Baxu Ha OEHOT Ha
TpaHcakumjaTa). KopucHukoTt Tpeba ga gage MHCTPYKUMM, OOGHOCHO Hanor 3a KOHBep3wja npu WTo BO
cnyyaj ako KopucHukoT He gage wvHCTpykuuw, BaHkata ro 3agpxyBa npaBOTO camaTa ga M3BpLUM
KoHBep3auja. Mo mckny4dok, co notnuwysawe Ha PamkoBHMOT goroBop, KOPUCHWKOT gaBa COrnacHocT
BaHkaTa Aa BpLUM KOHBEpP3Wja BO Cllyvan Ha U3BpLUYBaHe Ha Hano3u oA NPUCKIHa HannaTa, Kako 1 npu
paboTere co nnaTexxHu kapTudku. oa AeH Ha TpaHcakuuvja ce nogpasbupa gaTymoT koj KopncHukoT
M3peuyHo ro HaBes Kako gaTym kora 6apa ga ce cnpoBefe coogBeTHaTa TpaHcakuuja. IcTnoT moxe ga
6uae vcT unm noronem of AatyMoT Ha nogHecyBake AoKonky baHkaTta npudartuna ga npvMa Hanoswu
CO MAHW JaTyMu UK ako npupogarta Ha TpaHcakuujaTa e TakBa Aa He MoXe [a ce M3BPLUN 3a eeH AeH.
MorpellHo KHWXeHO 3agorkKyBarwe unu ogobpyBare Ha cmeTkata, 6e3 ogobpeHne Ha KopuCHUKOT,
KOeLTO e nocneaumua Ha rpeluka Ha baHkaTa unu HejsuHMTe HagBopeLHU copaboTHMum, BaHkaTa Moxe
Aa ro OTCTpaHu CO CMPOTMBHO KHWXEhe, Taka LTO cocTojbaTta Ha cMeTkaTa ga 6uge HenpomeHeTa.
BaHkaTa ro nssectysa Kop1McHMKOT 3a M3BpLLUEHaTa KopeKuuja co U3Bog Ha coctojbaTta n NnpoMeTOT, KOj
ro ucnpaka Ha 4OroBOPEHMOT HaYMH NN COrMacHO PacMoNOXIINBM KOMYHUKALMCKM KaHanu.

BaHkaTa ke ja cmeTa 3a aBTOpU3MpaHa cekoja TpaHcakuuja 3a kojawTo KopucHUKOT Aan cornacHocT Ha
Ha4MH 1 NocTanka npeasugeHn co osme ONWTM YCNoBM U cO PaMKOBHMOT JOroBOp, NPBEHCTBEHO TOYKA
12.3 , CO UCKNYYOK Ha TpaHcakuujata ocnopeHa of cTpaHa Ha KOpMCHUKOT Kako HeaBTOpM3upaHa u
yTBpAEHa Kako HeaBTOpM3MpaHa Mo CnpoBeAeHa MnocTanka of cTpaHa Ha baHkata 3a ocnopyBakse,
BKIMYYMTENHO U NpeKy odmumjanHnTe KaHanm Ha MeryHapogHUTE KapTUYHU NNaTeXHW LEMU U HUBHUTE
npaeuna a 3a TpaHCaKLMMTe 3aCHOBaHM Ha KapTu4Ka.

aneM Ha NNaTHUOT Hanor

Bpeme Ha npuem Ha NNaTHMOT Hanor e MOMeHTOT kora baHkaTa, kako AaBaTen Ha NnaTexHUTe yCnyru
Ha KopMCHMKOT Kako nnakad, ro npuMuna nriaTHUOT Hamor.

BaHkaTta, kako gaBaTenoT Ha nnaTexHu ycnyrn Ha KOpucHMKOT Kako nnakad, ja 3a4ornxysa nnatexHara
cmeTKka Ha KopyCHMKOT No NpuemoT Ha MraTHWOT Hamor.

MpuemoT n obpaboTkata Ha nNnaTHaTa Hano3WTe ce W3BPLUYBa COMMacHO TepMWHCKWTE MiaHoBW 3a
M3BpLUyBake Ha NnaTexHW TpaHcakumy Ha baHkata. Cute Hanosu gobveHu No HaBegeHUTE TepMUHU
on TepMUHCKM nnaH 3a U3BpLUYBawe Ha NnaTexHW TpaHcakuum Ha baHkaTa ke ce cmeTa geka ce
NPYMEHN CregHUoT paboTeH aeH.
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13.4.

13.5.

13.6.

13.7.

14.
14.1.

14.2.

14.3.

14.4.

14.5.
15.
15.1.

15.2.

Kopu1CHUKOT KOj MHUUMpa nnaTeH Hanor n baHkata moxaT Aa [oroBopaT M3BPLUYBaHeTO Ha MNaTHUOT
Hanor ga 3ano4He Ha TOYHO OApedeH AEeH WNU Ha KpajoT Ha oApedeH Mepuon WM Ha OEHOT Ha KOj
Kopu1CHMKOT Kako nnakad Ke 1 rv CTaBu Ha pacnonarake Ha baHkata noTpebHuTe napn4HM cpeacTea 3a
U3BpLUYyBakE Ha NNATHWOT Hamnor, Npu LWTO BPEMETO Ha NpuMeM Ha NNaTHWOT Hamnor ce cmeTa Jeka e
OOrOBOPEHMOT AEH 3a N3BPLUYBaH-e Ha NIaTHUOT Hanor. AKO Baka OrOBOPEHUOT AeH e HepaboTeH AeH
3a baHkata, ce cmeTa geka nnaTHMOT Hanor e NPUMEH CrneaHnoT paboTeH AeH.

MnaTHWOT MHCTPYMEHT MOXe Aa uma BanyTa Ha U3BpLUyBaHke UCTUOT OEH UMK BanyTa Ha HeKoj uaeH
paboTeH AeH (HajMHory Ao 7 aeHa). [InaTHMOT MHCTPYMEHT KOj MMa BanyTa Ha U3BpLUyBahe Ha OEHOT
Kora e [OoCTaBeH, Ce M3BpLUyBa WCTUOT OEH Kora € [OCTaBeH COrnacHo TepMUHCKUTE NiaHoBWU 3a
U3BPLLYBaH-E Ha NNAaTEXHN TPaHCaKUMK1, a ako e JOCTaBEH MO 3aBpLUYyBaHETO Ha TePMUHCKUTE NNaHoBU
3a U3BpLUYBaHE Ha NNaTEeXHU TpaHcakunm NpeaBuaeH 3a NpueM Ha Harnosn Ke ce U3BpLUM HapeaHUoT
paboTeH AeH, OOKOMKYy 3a HEroBo M3BpLUyBake MMa MOKpUTME Ha nnatexHaTa cmeTka M Hema
NMPUCTUrHATO peLleHne 3a NPUCKIHA HannaTa 3a ussplyBsame. Bo cnpotmBHo baHkata Ha cooaBeTeH
obpaseL, HapegHNOT paboTeH AeH ro Bpaka NnaTHUOT MHCTPYMEHT Ha KopucHMKOT, co obpasnoxeHue
3a npuyvHata

KopucHukoT u BaHkata moxaTt ga ce gorosopaT Aa ce odpedaT MpUOPUTETU 3a U3BpLUYBake Ha
nnaTHUTE Hano3au, Bo cnpoTnBHO BaHkaTa Ke rv usBplUyBa cnopen AaTyMOT U BPEMETO Ha npuem, a ke
MM NOYMTYBA 3aKOHCKUTE NPUOPUTETMU.

KopucHUKOT MOXe Oa u3BplliyBa nfakawe BO KOPWUCT Ha MMaTenu Ha NnaTeXHW CMETKW Kaj Apyru
AaBaTenn Ha nnaTexHW YCNnyrm Ha ogpXyBawe Ha nnaTexHu CMeTkn (nnakaka KOM COrracHo
NO3MTUBHM NPOMUCU HE Ce CMeTaaT 3a ronemm nnakawa, ogHOCHO nnakawa Ao 1.000.000 geHapw)
npeky cUCTeMoT 3a nopamHyBane Ha KnupuHwkmnoT nHtepbankapcku cuctem (KUBC), kage nnakarwata
Ce cmeTaaT 3a KOHeYHM MO W3BPLUEHOTO NOpamMHyBawe Ha nnakawata nomery 6aHkute n npeky
MakegoHcknoT uHtepbaHkapckn nnateH cuctem (MUMC) (3a nnakawa KOW COrnacHo NO3UTUBHUTE
nNponucK ce cmeTaaT 3a rofiemMu nnakawa, 0gHOCHO nnakawa Ha u Hag 1.000.000 geHapu u Nnakawa
KOW Ce UTHW) U UCTUTE Ce M3BpLUYyBaaT BeAdHall, OQHOCHO MPMMaYoT MOXe BedHall Aa pacrnonara co
cpefcTBaTta Of U3BPLUEHOTO nrakake. M30opoT 3a HauvH Ha n3BpLUYBame Ha nnakaweTo, KopncHUKoT
ro BpLUM CO Ha3HadyBawe BO CAMMOT NaTeH MHCTPYMEHT (nnaTteH Hanor). [Jokonky KopuCHWKOT He ro
Ha3Ha4M HaYMHOT Ha U3BPLLYBakE Ha NNaTHUOT UHCTPYMEHT (nnaTeH Hanor), baHkata no cBoj nsdop, a
Ha Hajgobap HauvvH Ke ro n3BpLUKn NnakakeTo.

OpobuBawe Ha NnaTHMOT Hanor

Hokonky BaHkata ogbuwe ga ro n3spLUM NNATHMOT HaMor UK Aa ja HMuupa nnaTexHaTa TpaHcakuuja,
Bankata e gomkHa ga ro m3sectu KopucHUKOT 3a ogbuBaneTo, 3a NpuuuHUTE 3a oabuBame M 3a
nocrankaTta 3a WCMpaBka Ha rpelknTe KoM goBene A0 oabuBamwe Ha MMAaTHWOT Hanor, OCBEH ako
AaBareTo Ha nHdopmaummTe € 3abpaHeTo CO 3aKOH.

BaHkaTa ke ro gage wnv Ja ro cTaBu Ha pacnofnarake oBa M3BecTyBakbe Ha KOpUCHUMKOT BO
NponuLIaHUTe POKOBU CO 3aKOHOT 3a MMaTeXHW YCMyrM W NnaTHU cCUCTeMW NpeKy KaHanute 3a
KOMYHVKaLmja npeasuaeHmn Bo ore ONWTK YCIOBM UM NPEKY TEXHUYKM CPEACTBa CO KoM pacrionaraart
CTpaHuTe Npej Kou ce AaBa NiaTHUOT Haror.

BbaHkata ro 3agpXxysa npaBOTO Ada npecMeTyBa W HannatyBa HaAOMECTOK CO pa3yMHa BUCUHA 3a
0a0vBaHeTO Ha NNAaTHUOT Hanor, LOOKOJIKY 3a UCTOTO FIOCTOjaT O6jeKTVIBHO onpasaaHun NpuUYnHN.

[lokornKy ce UCMoNHeTH cuTe yCcrnoBu o PamMKoBHUOT AOroBop CKiy4YeH Mery KOpMCHUKOT Kako nakad u
BaHkaTa Kako faBaTenoT Ha NnaTeXxHW YCnyry KojLUTo ja ogpKyBa nnaTtexHaTa cMeTka Ha KopucHUKOT,
BaHkaTa e gormkHa ga ro nsBpLUM aBTOPU3MPAHWOT NnaTteH Harnor 6e3 ornep Ha Toa Aanu nnaTHUOT
Hanor e uHMuMpaH of KOpUCHMKOT Kako nnakad, BKNYYMTENHO W MpeKy AaBaTen Ha ycnyru 3a
WHMLMpake Ha nnakakwa UM e UHULMpaH of cTpaHa Ha UNKn Npeky NpumMayoT, OCBEH BO Cry4daj kora
M3BPLLYBaHETO Ha NNaTHUOT Hasnor e 3abpaHeTo Co 3aKOoH.

MnaTHWOT Hanor YnewTo n3spllyBame e oabueHo ce cmeTa geka He 6un NPUMEH.
HeoTnoBMKNMBOCT Ha NNaTHUOT Hanor

KOpI/ICHI/IKOT HE MOXe aa ro otnoBuvka nnaTHMUOT Haror OTKako HanoroTt € npuMeH o BbaHkaTa, ocBeH BO
Ccnyyaunte cornacHo o,u,pe,u,6MTe 3a HEOTMOBMKIMBOCT Ha MMATHWOT Hanor of 3akoHOT 3a nnaTeXxHu
ycnyrm n nnatHu CUCTeMu.

ﬂ,OKOJ‘IKy nnartexHarta TpchaKLl,Mja € MHMUMpaHa o4 AaBatersi Ha yCIyrn 3a uHmynpamwe Ha nnakara nnu
oA CTpaHa Ha unu npeky npnmador, KOpl/ICHI/IKOT Kako nnaka4y He MoXke Aa ro oTnoBmKa NAaTHUOT Hanor
OTKaKo ja gan cornacHocCta 3a nHnumpakbe Ha nnartexdHaTa TpchaKqua Ha OaBaTesioT Ha ycnyrute 3a
MHUUMpaHe Ha nnakaka unm oTkako ja 4an cornacHocCTa 3a n3BpllyBak€e Ha nnatexHara TpchaKLl,Mja
Ha NpumMma4orT.
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15.3.

15.4.

15.5.

15.6.

15.7.

16.
16.1.

16.2.

16.3.

16.4.

17.
17.1.

17.2.

17.3.

18.
18.1.

18.2.

Mo uckny4yok og Touka 15.1 1 15.2 og oBme OnwITM YCNoBKW, BO Cryyaj Ha AMPEKTHO 3a40KyBake 1 6e3
[a ce foBe[e BO Npallake NpaBoTo 3a NoBpaT Ha NapuyHUTe cpeacTea, KOpMCHUKOT Kako nnakay Moxe
[a ro oTnoBMKa NNaTHMOT Hanor HajaouHa A0 KpajoT Ha paboTHMOT AeH KOj MPeTXoan Ha JOroBOPEHUOT
AEH 3a 3aJ0SKyBake Ha NapuyH1MTe CpeacTBa.

Bo cnyuajoT oa Touka 13.4 op oBme OnwiTy ycnoBu, KOPpUCHUKOT MOXKe [a ro OTnoBMKa NAaTHMOT Hanor
HajooLHa A0 KpajoT Ha paboTHMOT AEH KOj NPETXOAM Ha JOTOBOPEHUOT AeH 3a U3BpLUYBake Ha NNaTHUOT
Hanor.

Mo MCTEeKOT Ha pPOKOBWUTE O OBOj YMEH, MMATHUOT Hanor MOXe Aa Ce OTMOBMKa CaMO [OKOJKY €
aoroBopeHo mery KopucHukoTt n baHkara.

Bo cnyyante oa Touka 15.1 n 15.2 oag oBme OnwTK yCcrioBu, 3a OTMNOBUKYBake Ha NNaTHUOT Hanor
cornacHo co Touka 15.5 og oBue OnwiTn ycnosu noTpebHa e cornacHoCT of NprMaYyor.

BaHkaTa ro 3agpxyBa npaBOTO Aa NpecMeTa W Hannatv Ha4OMECTOK 3a OTMOBUKYBake Ha MnaTHUOT
Hanor cornacHo TapudHukoT Ha baHkaTa.

I'IpeHeceH U NpuMeH N3HOC

BaHkaTa ro npeHecyBa LienvoT M3HOC Ha NnaTexxHaTa TpaHcakuuja, O4HOCHO HE CMee [ja ro Hamarysa
3a HAAOMECTOLM 3a CBOWTE YCryri.

npeHeCGHI/IOT M3HOC Ha nnatexHarta TpchaKLlVIja Mopa pAa Ovge BO BMCMHA Ha W3HOCOT Ha
noegunHe4YHUOoT niaTeH Harnor.

Mo ucknyyok o NpeTxoaHWOT uneH, baHkata Moxe Aa rm Hannatnm HagomecTouuTe 3a CBOUTE yCnyru

o[ MpPEeHeceHVOoT M3HOC Ha MnaTexHaTa TpaHcakuuja npef Aa rm ogobpu napuyHuTe cpeactsa Ha
KopucHukoT kako npumad. Bo oBoj cniyyaj, baHkata e gomkHa BO MHoOpmauuvMTe 3a m3BpLleHaTa
nnartexHa TpaHcakuuja gageHn Ha KOpUCHMKOT Kako npyMMad O4AeriHO Aa ro Npukake LenmoT U3HOC Ha
nnaTexHarta TpaHcakumja U U3HOCOT Ha CUTe NPecMeTaHn 1 HannaTteHn HagoMecToL M.

Bo cnyyaj kora nnatexHaTta TpaHcakuuja € MHMLMpaHa od cTpaHa Ha unu npeky KopWCHMKOT Kako
npuMay u o NPeHeCceHMOoT U3HOC Ha MaTexHaTta TpaHcakuuja ce HannaTeHu U ApyrM HaJoMeCcToum
OCBEH HafloMecToLuTe O NPETXOAHMOT CTaB Ha 0BOj YneH, baHkaTta, kako AaBaTen Ha NnaTeXxH ycryru
Ha KopUCHUMKOT Kako npumauy e formkHa Aa 06e3bean geka KopuCHUKOT Kako npumMay ro npyma Lenmot
M3HOC Ha nnaTexHaTa TpaHcakuuja MHMUMpaHa of CTpaHa Ha Wiy Npeky npuMayvoT HamarneH 3a
[IOrOBOPEHNTE HagOMEeCTOLM.

Pok 3a n3ppuwlyBak€e Ha niaTteXxHu TpaHCakuum

BaHkata rm usBpliyBa NNaTteXHWTE TpaHCaKLuuW BO POKOBW MpeaBuMAEeHU CO TEpPMUHCKMOT nnaH 3a
M3BpLlyBak-€ Ha nnaTeXxXHU TpaHCakuum n co 3aKoHOT 3a NnaTexHu ycnyrm n nnatHnu CUCTeMun u 3akoH
3a AeBuU3HO paboTere

Kora crnopen npumeHnuBMTE MPOMMUCK 3a U3BPLUYBaEe Ha MNaTHUOT Haror ce NoTpeGHWU oapeaeHu
[OMOSTHUTENHU JOKYMEHTW UMM noAaToum Nnokpaj ypeaHo NononHeTUoT nnaTteH Hanor, baHkaTa ke ro
M3BPLUN MIATHUOT Hamnor OOKOMKY Ce AOCTaBEeHU TWe OOKYMEHTW W MogaTtouu T.e MpeseHTUpaHu BO
nponuvwaHaTa copma, na Bo Tve cnyvau baHkaTa ce ocnoboayBa of 04roBOPHOCT 3a NPOAOMKYBaHe
Ha pOKOT 3a M3BpLUYBaH€ Ha NaTHW Hanosw.

BaHkaTta ce ocnobogyBa o4 OAroBOPHOCT 3a HEM3BpLUYBak€ Ha MNaTHUOT Hamor, AOKOMKYy e Taka
corracHo nponucute 3a CcrpedvyBawe Ha nepewe napm u (puHaHcMpawe Ha TepopusmoT, Ha
MeryHapogHUTe pecTpuKTMBHM, embapro mepku, cnposegyBawe Ha FATCA, ob6bspsaHun pa
npuvMeHyBaaT Te MEpKMU.

naTYM Ha BanyTa U pacnonoXxnuBocCT Ha Napn4HUTe cpeancTBa

[aTymoT Ha BanyTa Ha ofoGpyBatse Ha nnaTexHata cMeTka Ha NPMMadvoT He cMee [a e NofoLuHa of
paboTHWOT AeH Ha KOj M3HOCOT Ha NnaTexHaTa TpaHcakuuja ce ofobpyBa Ha cmeTkaTta Ha gaBaTenoT
Ha NnaTeXHW YCrnyry Ha npumayor.

BaHkaTa, kako gaBaTenoT Ha nnaTexHu ycnyrn Ha KOpUCHWUKOT Kako npumad, € OOSKHA M3HOCOT Ha
nnatexHarta TpaHcakuuja ga ro cTaBu Ha pacrionarate Ha KOpUCHWKOT Kako npvmMad BefdHall OTKako
M3HOCOT e oo6peH Ha cmeTkaTta of baHkaTa, Bo cnyyanTe kora baHkaTta, kako gaBaTen Ha nnaTexHu
ycnymm Ha KopucHUKOT Kako npumMay:

18.2.1. He BpLUM BanyTHa KOHBep3uWja nnm
18.2.2. Bpwwn BanyTHaTa KOHBep3Wja Ha NapuvyeH U3HOC BO eBpa WM BO OpPYyrn BanyTu Ha 3eMju og

18.3.

EBpOﬂCKaTa ekoHomcka obnacT, BO CooBeTHa AeHapcka npoTnBBpPEeHOCT.

Oppenbata og uneH 18.2 og oBme OnwTK yCrioBy Ce NMPMMEHYBA W BO CIyyaj Ha NNaTexHn TpaHcakumnn
LUTO Ce M3BpLUYyBaaT oA CTpaHa Ha eAeH UCT AaBaTen Ha NNaTexHu ycnyru.
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18.4. OaTyMOT Ha BanyTa Ha 3a[10JKyBake Ha NnaTexHaTa CMeTka Ha nnakayoT He cMee Aa e npej AaTyMoT
Kora nnatexHaTa cMeTKa Ha NrakayoT e 3al0JhkeHa 3a U3HOCOT Ha nnaTexHaTa TpaHcakuuja.

18.5. lNo nckny4ok og yneH 18.1 notoa 18.2 1 18.3 og oBme OnwTh ycnosu, baHkata My v cTaBa napuyHuTe
cpencTBa of nraTeXHUTe TpaHCaKLMM CO CTPaHCTBO Ha pacnonarakwe Ha KopucHMKOT kako npumad BO
COrNacHOCT CO MOA3aKOHCKMOT aKT CO KOj ce ypedyBaaT HAuYMHOT U YCIOBUTE 33 U3BPLLYBaHE MraTexHn
TpaHCcaKLMn Co CTPaHCTBO.

19. OsnacTtyBame 3a BaHkaTa

19.1. Co cknyyyBame Ha PamkoBHMOT foroBop KOpUCHUKOT M3peyHo 1 HEOTNOBUKNMBO ja oBnacTyBa baHkaTta
W AaBa COrMnacHOCT 3a M3MUpyBake Ha CUTE AOrOBOPEHM, AOCMEeaHW, a HeHannateHn OBBPCKM KOH
BaHkaTta no ocHoB Ha PamMKOBHMOT AOroBop, MO OCHOB Ha cuTe Apyru JJorosopu ko KopucHUKOT rv uma
CKITy4eHO MM BO MAHMHA Ke v cknyyn co baHkaTa. kako u no gpyrn OCHOBW, Aa rm ynotpebu cute
NMOCTOEYKN CPEeacTBa UNv MAHW NPUNUBKM o4 NnatexHata cMeTka Ha KOpMCHUKOT.

19.2. KopucHukot ce obBp3yBa Aa o6e3bean nokputme Ha nnartexHatra cmetka Ha KopucHUKOT npwu
JocneBane Ha 06BpckuTe kOH baHkaTta.

19.3. ,D,0|<on|<y CMeTKaTa npemMmmHe BO HEOO3BOJIEHO AOJIroBHO canpo, KOpVICHVIKOT € OO0JPKEeH UCTOTO COo
penoBHa nnmn BoOHpeaHa yniata a ro nogoMmmpu seaHatl.

19.4. Co cknyvyBate Ha PamkoBHMOT goroBop KopuCHUKOT AaBa cornacHocT v ja oBnacTtyBa baHkaTta pa
BOCMOCTaBYBa M M3BpLUYyBa Hano3u 3a NpeHoc o/Ha cMeTKaTa, Kako U Aa rv npesema cute noTpedHu
AejcTBuja NoTpebHM 3apaan U3BpLUYBaHE HA TPaHCaKLMUTE.

19.5. baHkata e oBnacTeHa Aa pacnonara Co cpeacteata Ha nnaTteXHaTta CMeTKaTa 0e3 gononHutenHa
CornacHoCT, OAHOCHO Hanor Ha KOpI/ICHI/IKOT BO cneaHuTe cny4vau:

19.5.1. 3apagu nnakarse No OCHOB Ha CYyACKV OAJYKW, Hanoau 3a U3BplUyBare Of HaAMNexXeH M3BpLunUTen
cornacHo 3akoHOT 3a U3BpLUYBakse, PELLEeHWja 3a NpUcKnHa HannaTa Ha APy HaaneXHU opraHu unu
BO APYr Crnyyau NpeasuaeHn co 3a0SDKUTENHN NPOMMCU 04 CUTE PacnosIoKIMBI CPeacTBa 4OCTaBEHN
3a HannaTa corfiacHo No3uTUBHWUTE NPOMUCH;

19.5.2. Bapagu 6nokupamwe Ha cmeTkata (BO cryyaj Ha obe3befyBane, NMPUBPEMEHUN MEPKW, UTH) Bp3
OCHOBa Ha ofJlyka Ha Ccya Wnu Apyr HaaneXeH opraH, a BO COrMacHOCT CO 3aJ0/MKUTENHUTE U BaXXEYKN
nponucu;

19.5.3. Bp3 ocHoBa Ha nocebHM [OroBOpW, [OOTOBOPHM OBMacTyBaka, MUCMEHO OBJlacTyBake o[
KopWCHMKOT 1 BO Apyrv criyyau NpeaBuaeHN Co 3aKOHMTE U ApYyruTe Nporucy;

19.5.4. Bp3 ocHoBa Ha npucTurHato Gapare 3a ncnpaeka Ha rpeLlka 3a NorpeLlHo unu noeseke ogodpeH
M3HOC Ha nnarexHara cMeTKa.
V. NNATEXHU KAPTUYKU

20. OcHOBHM NMpaBuna 3a NnaTexHu KapTUYKn

20.1. bankata u3gasa Ha KopucHuunte OeOUTHW, KPeAWTHW W ApYrM BUOOBU Ha MMaTeXHW KapTUYKM Of
OpeHposute Visa n MasterCard, kapTuiku o 0CTaHaTU KapTUYHU NNaTeXHN wemm co kon baHkaTta 6um
CKIyumna SOroBop, Kako 1 KO-6peHanmpaHn KapTUyku.

20.2. KopyCcHUKOT € [ofKeH, npep  cknydyBawe Ha PaMkoBHMOT [oroBop, fAa Ce 3aro3Hae co
KapaKkTepucTUKUTe, BKIYYUTESNHO U (PYHKLUMOHANHOCTA, CUIYPHOCHUTE KapakTEPUCTUKUA U TpoLlouuTe
noBp3aHu Co MraTexHaTa kapTuyka LWTo ja nsgasa baHkaTta.

20.3. CeKkoja HeoBnacTeHa W HesakoHcka ynoTpeba Ha nnaTexHWTe KapTWYKuTe e KasHuMBa crnopea
NO3NTUBHUTE 3aKOHCKM NPOMUCHK.

20.4. baHkata rv npyMeHyBa npasuna Ha paboTerwe Ha MefyHapoaHaTa KapTudHa nnaTexHa Lwema no Koja e
nsgageHa nnartexHarta kaptuyka, a KopucHukoT e JormkeH Aa ce npuapyBa KoH uctute. Bo cnydaj Ha
npoMeHa Ha npasuna Ha paboTterwe Ha MeryHapogHaTa kapTuyHa nnatexHa wema, KopucHukoT e
cornaceH baHkaTta ga rn npMMeHyBa M3mMeHuTe of AeHOT Ha HMBHO CTanyBake BO cuna.

21. [e6GuUTHM NNaTeXHU KapTUYKN

21.1. baHkaTa n3gaBa AebuTHa nnaTexHa kapTuyka Ha KopucHuK — peanaeHT Bp3 ocHoBa Ha bapareTo.

21.2. baHkaTta He n3gaea AebuTHM NNaTexXHU KapTuikM Ha KopucHuumM — Hepe3naeHTu.

21.3. baHkaTa ro OBO3MOXYyBa KOPUCTEH-E€TO Ha nebutHata nnaTexHa KapTu4yka cornacHo npaswuiaTta Ha
KapTuh4HaTa nrnaTtexdHa wema no KOja TakBaTa AebuTtHa nnatexHa KapTnyka € n3gageHa. CTpaHMTe ce
cornacHu aeka npasunarta Ha KapTu4HaTta nnaTteXxHa wemMa rm goHecyBa TpeTa CTpaHa U [eKa KakBu
Ovno n3MeHu Ha uctaTa oz CTpaHa Ha Taa TpeTa CTpaHa aBTOMaTCKM ce nNpuMmeHyBaar.

22. WspaBawe Ha gebUTHa NnaTexHa KapTU4ka
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22.1.

22.2.

22.3.

22.4,

22.5.

22.6.

22.7.

KopucHuk ce cornacysa ga ja ynoTpebysa geGutHaTta nnatexHa KapTudkata croped oeue OnwwiTu
YCMOBW W NPUMEHTNNBUTE NPOMMUCH.

BaHkaTa ro eBMaeHTUpa n3gaBaweTo Ha AebuTHa nnaTexHa kapTuyika Ha KOpUMCHWKOT nog OCHOBEH
6poj. Cekoja noefguHedHa kapTuyka m3gadeHa Ha OBRacTeH MmaTten Ha nnartexHa kapTuyka mma
nocebeH 6poj.

baHkaTa nsgaea noegnHeyHa gebutHa nnaTexHa KapTnyka Ha egHoO unun noBseke CbVI3VI‘-IKVI nga Kako
OBnacTeHu nmatenu Ha nnarTexHa KapTn4kKa Ha KOpVICHVIKOT, BpP3 OCHOBA Ha Bapal-beTo Ha KOpVICHVIKOT.

OBnacTeHn nmatenu Ha NNaTeXHW KapTUYKM MOXe Aa buaat uanydku nuua kou ce BpaboTeHu Kaj
KopucHuKOT.

OBnacteH MMaten Ha nnaTexHa KapTh4ka MOXe fa € U Cpl/I3VI‘-IKO nnue Koe He e onpepenieHo of
KOpVICHVIKOT kako OBracTeHo nuue 3a pa60Ta CO nnaTtexHa CMeTKa.

Baxeyka e gebuTHaTa nnaTexHa kapTvyka Koja e M3fgajeHa CorfacHo npasBunarta M ycrioBuTe 3a
KOPMCTEHE Ha KapTU4ka yTBpAeH Bo PaMKkoBHUOT goroBop Ha BaHkaTa v koja e noTnuwaHa of NMueTo
Ha 4YMe MMe rracu KapTuykaTta, Ha 3agHaTa CTpaHa Ha KapTuuykaTa onpeferieH 3a NMoTnuc CO XeMUCKO
neHkano. EBeHTyanHute wreTn Kom 61 Moxene ga npousnesaT of KOpUCTeHe Ha HemnoTnuiiaHa
KapTu4ka naraaT Ha ToBap Ha KopuCHUMKOT.

BaHkaTta ja npegaBa Ha KopucTewe gebuTHaTa nnaTexHa KapTudka CO Mpuapy)XHa AOKyMeHTauuja
(Ooroeop, MNMNH kog, UTH):

22.7.1. HenocpegHo, Ha OBNacTeHNOT MMATEN Ha NnaTexHa KapTudka munm
22.7.2. TlocpegHo, npeky oBnacTeHo nuue og KopncHukoT.

22.8.

22.9.

23.
23.1.

23.2.
23.3.

MpuemoT Ha AebuTHaTa NnatexHa KapTuykaTa ce NMOTBpAyBa CO MOTNMC Ha M3jaBaTa 3a npesemeHa
KapTuyka.

KopucHuKOT oaroBapa 3a eBeHTyanHuTe LITeTM HacTaHaTy o HEMPOMUCHO NOCPEeAHO NMpeaaBake Ha
KapTWUYKUTE N NPUAPYXHA OOKYMEHTaLMja Ha KOPUCHMKOT Ha KapTuykaTa.

Yn0Tpe6a Ha AebGuTHaTa NnaTexHa KapTu4dka

NebuTHaTa nnatexHa kapTuyka ja ynotpebyea camo OBNacTeHNOT UMaTen Ha NnaTexHa KapTuyka Ynm
nogaTtouu ce eMbocHpaHn Ha NpefHaTa CTpaHa Ha kapTudkarta.

HebuTHaTta nnaTexHa kapTudka He e MPEeHOCNNBA Ha ApYro nuue.
[ebutHaTta nnaTexHa kapTuyka NPBEHCTBEHO ce ynoTpebyBsa:

23.3.1. 3a 6e3roToBUHCKM NMakaka Ha NPoSaXKHU MecTa BO 3emMjaTa U CTPAHCTBO;
23.3.2. 3a nogurawse Ha rotToBuHa Bo O6aHKu 1 Ha BaHKoOMaTu BO 3emMjaTa/CTpaHCTBO;
23.3.3. 3a ynnata Ha roToBuHa Ha 6aHKkomaTtun BO 3emjaTa.

23.4.

23.5.

23.6.

23.7.

23.8.

23.9.

,D,eGVITHaTa nnaTtexHa KapTu4ika ce yn0Tpe6yBa Ha CuUTe MeCTa BO CBETOT LWTO Ce BKIly4YeHu BO
KapTh4yHaTa nnaTteXxdHa wwema no KOja ncrata € n3gageHa n Kage nva MCtakHaTto HanenHuua co 3HakKoT
Ha KapTuyHaTa nnaTtexHa wema no KOja ncTtata e n3gageHa, uctata Moxe fa ce Kopuctu C*)I/I3I/NK3 Kako
n gurntanu3npaHa Bo AnrntanHu napuyHMLM 3a Kou OaHkaTa UCTOTO N0 MMa OBO3MOXEHO.

lD,e6VITHaTa nnatexHa KapTudka mMMa MOXHOCT 3a 0e3KOHTaKTHO Nnakake Ha TepMunHann Koun ce
ocrnocobeHun 3a BakoB BMA Ha Nnakake U Ha kou e uctakHat 3HakoT Contactless.

CornacHocT Ha NPMeEMHOTO MECTO 3a peanuaupare Ha TpaHcakuujaTa co 4ebuTHa nnaTexHa KapTuyka
ce JaBa BO paMKWTe Ha pacnonoxXnvMBuTe CpeacTsa Ha nnaTexHaTa cMeTka Ha KopucHukoT Bo baHkaTa
CO koja e noBp3aHa AebuTHaTa nnaTexHa kapTuyka. baHkaTa He odroeapa Bo cryyaj Ha ofbvBatse Ha
TpaHcakumja Ha NpoAaXHO MecTo U Ha GaHkomaT

NoeHTndukaumja Ha OBnacTeHVOT MMaTen Ha nNnaTexHa kapTuika Bo 6e3roToOBMHCKO Nnakarwe v npu
nogvrawe/ynnara Ha roToBMHa BO HaHKu BpLUM NPMMaYoT Ha KapTuykaTa (NpoAaXHOTO MECTO).

3a notBpaa Ha KoOpMCHWMKOT Mpu nogwWrHyBakwe Ha rotoBuHa of 6GaHkomatn M 6e3roTOBMHCKU
TpaHcakuun Ha [1OC TepmuHanu, ce ynotpebyBa nuyeH wugeHTudukaumnckn 6poj-NMAH  koa.
Be3koHTaKTHMTE TpaHcakuuu ce u3BpllyBaat co ynoTpeba Ha [MH koa, a gokony TepMuHanoT
A03BOMyBa TpaHCaKUMUTE MOXe OO0 onpegerneH U3Hoc, unu Bo LenocT, Aa ce nsspwar u 6e3 ynotpeba
Ha MNWH koa. Kaj nHTepHeT TpaHcakuunTe, COrnacHo BaXeyknTe npasura Ha MeryHapoaHUTE KapTUYHM
nnaTexHu WwemMu, NoTBpAYBakEeTO MOXe Aa ce BpLum co unm 6e3 ynotpeba Ha OTI1 kog, CVV/CVC koga
UnNn Apyru HauvHU Ha ngeHTudrkaumja.

MANH kogoT ce poctaByBa [0 KOPUCHMKOT BO 3aTBOpPEH (HEOWTETEH) MAvK, NpyU M3gaBawe Ha
KapTuukata unm no TenedoHcka nopaka. NNH-oT e TaeH nnyeH wageHTudmkaumoHeH 6poj Ha
OBnacTeHnoT umaTten Ha nraTexHa KapTuyKa Koj € JOIMKEH Aa ro YyBa, Ha Ha4MH Kako LUTO € HaBedeHo
BO CaMUOT MWK BO KOj e cogpxaH un NMH kogoT n HUKoMy Aa He ro pasoTkpuBa.
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23.10. OBnacTeHVOT MMaTen Ha nnaTexHa KapTuyka He cMmee [a ja AaBa AebuTHaTa nnaTexHa kapTudka
Ha KOpUCTEHEe Ha ApYyro nuue Unu Ha apyro nuue aa ro coonwTyBa HejanHnoT 6poj n NMUH koa.

23.11. OBnacTeHNoOT MmaTten Ha nnaTexHa KapThyka MOXe Oa BpLlin nnakaka un no,u.mral-be/ynnaTa
rotoBMHa BO 3eMjaTa N CTPaHCTBO BO paMKUTE Ha pacnosioXnmBuTe cpenctea Ha nnartexHata CMeTKa
Ha KOpVICHI/IKOT Bo baHkaTa KOja € noBp3aHa Co Taa AebutHa nnaTexHa KapTu4yka.

23.12. Tpw KopucTeEHETO BO GE3rOTOBMHCKMOT MPOMET WNnv Npu noaurHyBawe Ha roToBMHA/ynnata Bo
baHkmTe, OBNacTeHNoT UMaTen Ha nnaTexHa kapTudka AobuBa noTepAa 3a M3BpLUeHaTa TpaHcakuuja
(cnun), Koja 3agomKkNTENHO Mopa Aa ja NPoBepu U Aa ja noTnuwe AOKOSKY Toa ro 6apa npogaKHOTo
mMecTo. Wcknyyok 3a gobuBawe Ha nNoTBpAa 3a W3BpLUEHaTa TpaHcakuuja noctoum (OOHOCHO He e
3a00/MKUTENHO NeYyaTeHEeTo Ha Crvn) Kaj 6e3KOHTaKTHUTE TpaHCaKLUWN U OPYT TN Ha TpaHcaKLuK, BO
crny4aj Kora Kaj uctute He ce 6apa aa 6ugaT BanuaupaHu co ynotpeba Ha NUYHUOT MAEHTUDMKALMCKN
©poj- NMNH koga.

23.13. CuTe corneaaHn HencnpaBHOCTU Ha NoTBpAaTa 3a u3BplleHaTa TpaHcakumja, OBNacTeHNoT nmaren
Ha MnaTeXHa KapTuyka M OcropyBa HEMoCpedHO Ha MPOAAXKHOTO MECTO NPWU KynyBaweTo, OAHOCHO
KOpUCTEHETO Ha ycryraTa.

23.14. o noTnuwyBaweTO Ha noTBpAaTa 3a u3BpLeHaTa TpaHcakuuja, OBnacTeHMoT umarten Ha
nnaTexHa kapTuyka e gorkeH Aa nobapa eneH npumepok 3a cebe, KOj My CMyXu 3a KOHTpona Ha
W3HOCOT Ha TpoLuouuTe.

23.15. HocutenoT Ha npaBaTta 1 06BpCKMTE HacTaHaT Co ynoTpeba Ha cuTe AeBUTHM NNATEXHU KapPTUYKK
nsgageHun cornacHo co PamkoBHMOT Aoroeop € KopncHMKOT.

23.16. lpaBaTa n oGBpcCKMTE LUTO Mpousneryeaat co ynotpeba Ha cute AeOUTHU MnaTeXHU KapTUUKu
nsgafeHn cornacHo co PamMKoBHWMOT JoroBop HacTaHyBaaT of AeHOT kora OBRacTeHUOT uMmaTen Ha
nnaTexHa kapTuyka noTnuwian usjasa 3a npe3emMeHa kapTuika.

24. W3paBame Ha KpeAuTHa nnareXxHa KapTUu4dka

24.1. Ha nocebHo 6apare o KopMCHUKOT No oTBOpaweTO Ha nnaTtexHaTa cmeTka kaj baHkata, baHkata
MOXe Aa My u3gage Ha KopuCHUKOT KpeauTHa nnaTexHa KapTuyka Bp3 ocHoBa Ha nocebeH Jorosop co
KopucHukoT.

25. Mpudakame Ha NNaTeXXHW KAPTUYKU Ha NPoAaXXHU MecTa

25.1. BaHkata Hyam ycnyra 3a npudakawe Ha NnaTexHU KapTUYKM Ha MPOAAaXKHW MecTa Bp3 OCHOBa Ha
noceGeH CKry4YeH [OroBop 3a KOPUCTEHE Ha ycryraTa.

26. TMpecmeTkn mery BaHkaTta n KopucHMKOT BO BpCKa CO NiaTeXHUTe KapTU4KKU

26.1. 3a cuTe Nnakawa W Noaurake Ha roToBYHA BO 3eMjaTa U BO CTPAHCTBO HanpaBeHu co yrnoTpeba Ha
AebuTHa kapTuykaTta msgageHa Ha KopuCHUKOT cornacHo co PamkoBHMOT OOroBop, U 3a eBeHTyarlHu
ocropeHu Nnakakba of 3royrnoTpeba Ha KapTUYKUTE UNK O APYTY NPUYMHM [0 HUBHOTO pacyuCTyBakbe,
BankaTa ja 3agomkyBa nnaTtexHaTa cmeTka Ha KopuUCHMKOT.

26.2. CuTe TpoLIOUM HanNpaBeHWU of CTpaHa Ha KopWCHMKOT ce moamMupyBaaT BO AeHapv of nnaTtexHarta
cMeTka Ha KopucHMKOT noBp3aHa AebuTHaTa nnaTexHa kapTudka. [pu kopucTere Ha KapTudkaTta Bo
cTpaHcTBO KOpMCHUKOT Ce 3ag0mkyBa BO AeHapcka NpOTMBBPEAHOCT Ha U3HOCOT U3paseH BO eBpa, Mo
MeEHYBaukMOT NpofaxeH Kypc Ha BaHkaTa. CuTe TpaHCcakuMu BO BanyTu pasnvyHu of eBpa, HajnpBo ce
pa3MeHyBaaT BO eBpa cropef oguuMjanHMOT Kypc BO CWUCTEMOT Ha OMEPTOPOT Ha KapTuyHaTa
nnaTexHa LWema no koja e u3gafeHa AebutHaTa nnatexxHa kapTuyka, na notoa ce 3aforkyBaaT BO
AeHapcka NpoTUBBPEAHOCT.

26.3. onrot e nogMUpPEH Kora cpeacrteata Ke NMPUCTUrHaT Ha CMeTKaTa Ha BaHkaTa.

26.4. Bo cny4aj Ha HeHaBpeMeHO nogmupyBake Ha AonroT, baHkata moxe ga v 6rnokupa nnatexHute
KapTuuknTe n ga ynotpebu kaksm 6uno goctanHu cpeactea 3a 06e3beagysare o PaMKOBHMOT JOroBop
3a Hanmnata Ha ponroT, a baHkaTa ro 3agpxyBa M MpaBoTO Aa ynoTpebu n 3akoHCKU cpeacTBa 3a
HannaTa Ha Jonr.

26.5. Bo cnyyaj Ha KopucTere Ha nnaTtexHata KapTudkata Hag A03BOMEHOTO NpedYekopyBakbe Ha cmeTkaTa,
BaHkaTa npecMmeTyBa ka3HeHa KamaTta onpefeneHa co 3aKoH, a HanraTta MoxXe [ja BpLUW of, CUTE CMETKU
noBp3aHn co paboTereTo Ha AEOUTHUTE NNATEXHN KapTUYKM u3gageHu o baHkata Ha KopucHMKOT.

27. MNopatouu 3a pa6oTeweTo HAa KOPUCHUKOT BO BpCKa CO NraTeXHUTE KapTUYKK

27.1. KopucHuKoT ja oBnacTtyBa BaHkaTa ga rv npoBepu cuTe of Heroesa cTpaHa HaBedeHW NoaaToLm, Kako 1
Aa cobepe gononHutenHu nHcpopmaumun. Og apyra cTpaHa nak, ri oBnactysa o6paboTyBaunte Ha Tve
nogaToumn U nHdopMaLmmn aa rv usganar Ha 6apatrbe Ha BaHkaTa. BoegHo HEOTNOBUKIIMBO ja OBMacTyBa
BankaTta, ga mMoxe ga rv gobusa cuTe Herosu mogaTtouy v nogartoum 3a OBnacTeHUTe MMaTtenu Ha
nnaTexHa kapTuyka ol ApxaBHWUTe opraHu Ha Penybnvka CesepHa MakegoHuja.
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27.2. KopucHukoT cnoboaHo M M3peyHo, ja usjaByBa CBojaTa Bonja M daBa cornacHocT Ha baHkaTta ga rm
coornuiTyBa HeroBuTe nogartouu M nogaTtoumMTe 3a KapTuykata/ute n nogatoum 3a OBnacTeHuTe
MMaTenu Ha NnaTexHa KapTuyka Ha OCTaHaTu opraHM3auuun, UHCTUTYLUKX 1 NPaBHMX NULA 3aJ0MMKEHN 3a
cnpoBefyBatke Ha KOPUCTEHETO Ha KapTUYKUTE U yCrnyruTe, CO Len 3awTuTa of 3noynotpeba Ha
KapTUYKMTE M NpoLiecupare Ha TpaHcakummTe.

27.3. Kop1cHUKOT e cornaceH u ja oeractyBa baHkaTa ga rv coonwTyBa nogartouute 3a MoeauHedHuTe
TpaHcakuumn co KapTuykata Ha nonuvuumjata u octaHatuTte opraHy Ha Penybnunka CesepHa MakenoHuja,
cornacHo notpebaTta, BO cry4aj Ha NOCTOEeHE Ha OCHOBAHO COMHEHMe 3a 3noynoTpebaTa Ha kapTuika.

27.4. BaHkaTa “ma NpaBo CO MOTNULLYBaHE Ha OBOj AOTOBOP Aa ro npoBepyBa 6OHUTETOT HAa KOpUCHMKOT U
of Hero fa 6apa nogaToum 3a HEroBoTo paboTere Kou ce ogHecyBaaT Ha GOHUTETOT.

27.5. KopucHMKOT ce 06Bp3yBa fja AoCcTaBu GUnaHc Ha ycrex 3a cekoja npeTxoaHa roavHa, Bo GUno koe Bpeme
0f1 BaXXHOCT Ha KapTuykaTa.

27.6. Ha 6apawe Ha KopucHukoT, baHkata mMoxe ga ro uHdopmupa 3a MOMEHTanHaTta cocTojba Ha
KapTuikata/cmeTkaTa.

V. MHTEPHET BAHKAPCTBO / MOBUITHA AMNUKALIUJA

28. Ycnyru Ha uHTepHeT 6aHKapcTBO / MOGMUITHa annuKaumja

28.1. 3a ga moxe fa kopuctu Ycnyrm Ha UHTepHeT GaHkapcTBo / MobunHa annukauuja, KopucHukoT Mopa aa
uma OTBOPEHO AeHapcka W/vnu AeBu3Ha nnaTexHa cmeTka Bo baHkaTa, ga pacnonara co onpema wu
cobTBEP KOWM M WUCMNOMHYBaaT MUHUMANHWTE TexXHWYKM Oapawa nponuwaHn of badkata BO
KopuncHu4koTO ynaTCcTBO, Kako 1 pefoBHO Aa ' NoaMupysa csouTe obBpcku cnpema baHkaTta.

28.2. BaHkaTta My r1 o6e3beayBa Ha KopucHUKOT Ycnyrute Ha MHTepHeT 6aHkapcTBo / MoGuiHa annvkaumvja
yTBpAeHV Bo PaMKOBHMOT [OroBop.

28.3. Co nonosnHyBatbe 1 NoTnuwLyBake Ha lNpujaBaTta 3a KOpUCTEHE Ha NNaTeXHW YCIyrv Koja ce oHecyBa
Ha Ycnyru Ha eneKkTpoHCcK GaHKapcTBO, Koja e cocTaBeH Aen o4 PamkoBHMOT goroBop, KopucHUKOT:

28.3.1. un3bupa egHa vnu noBeke Ycnyrm Ha nHTepHeT BaHkapcTBO / MOBUNHa annukauumja Kov caka ga rv
KopucTy;

28.3.2. v HaBedyBa NpVBUIErMATE KOM caka da M Kopuctu Bo CuctemoT 3a uHTepHeT GaHkapcTeo /
mMo6uIiHa annukaumja, co Toa LTo MoXe Aa u3bupa nomery npusuiervja - co nNpernea unv npueunervja
- CO Mpernea v nnakawe;

28.3.3. ro ogpeaysa 6pojoT U naeHTMTeToT Ha OBNacTeHn o nuua 3a WHTepHeT GaHkapcTBo / MobuMHa
annukaumja, Kako U CTeneHOT Ha npaeaTa Koj ro MMa CeKoj OBMAacTEHO nuue WHTepHeT GaHkapcTBo /
mMo6unHa annukauuja noceGHo, a MoXe ga M3bupa nomery MpaBo Ha npernegyBake M NpaBo Ha
nnakawe, kako 1 komB1HauWja Ha oBKe NpaBa;

28.3.4. 1 HaBedyBa eNEeKTPOHCKMTE KaHanute WTO Ke M KOPUCTK 3a KOMyHMKauuja co baHkaTta (mobuneH
TenedoH, agpeca Ha eNeKTPOHCKa noLuTa 1 CIIMYHO).

28.4. Ookonky KopucHuKOT v ucnonHysa ycnosute of osue OnwTtu ycnoswu, baHkata npeky egeH of
€IeKTPOHCKMTE KaHanu -moxe Aa ro n3sectu KopucHMKOT 3a ogobpyBare 3a KOpUCTere Ha NNaTexHn
YCIyru KOe ce ogHecyBa Ha YCNnyru Ha enekTpoHCKO U MobunHa annukauumja

29. CwucTeM 3a MHTepHeT 6aHKkapcTBO / MOGUIHA annuKaumja

29.1. baHkarta rn o6e3benysa Ycnyrute Ha UHTepHET GaHkapcTBOo / MobunHa annukayunja npeky Cuctemor 3a
UHTEepHeT B6aHkapcTBO / MOBMMHa annukauuja Koj rv BKIydyBa CO(PTBEPCKUTE anmnmKaLumMm KO TEKOBHO
ce Hape4eHn HJ1B Mpoknuk n HIB mMpoknuk.

29.2. Kop1CHUKOT € AOomKeH cam, Unu NpeKy o4 Hero oBracTeHo nuue, U Ha CBOj TPOLLOK Aa ja o6e3beau u
WHCTanupa uernokynHata notpebHa onpema 3a kopuctewe Ha CUCTeMOoT 3a MHTepHeT GaHkapcTso /
MobBunHa annukauuja koja ke My Cny>Xu Kako eNeKTPOHCKM KaHan, Kako U peneBaHTHMOT codhTBep o
CuctemoT 3a nHTepHeT 6aHkapcTBo / MobunNHa annukawmja.

29.3. baHkaTta ce o6Bp3yBa JOKOSKY € NoTpebHOo Ha KopnCcHUKOT ga My Jogenu :
29.3.1. KopucHuuKo ynaTCTBO M ynaTCTBO 3a MocTankata 3a MHCTanupakeE;

29.3.2. TajHa nosuHka n KopucHMYKO nme (BO HEMPOSUPEH KOBEPT MM MPEeKy ocTaHaTu JOCTanHU KaHamnm
CMC Mopaka , emann KOMyHUKauuja n CIInYHo -) ;

29.4. Co popenyBane Ha BCEI unu TajHa nosuHka u KopucHnuko nve 3a naeHtudukaumja Ha KopucHukor,
BbaHkaTa My 0BO3MOXyBa Ha KOpUCHUKOT HeroBa uMaeHTUMKaumja n Heros npuctan Ha Ycnyrute Ha
WHTepHeT GaHkapcTBO / MObunHa annukauuja, a KOpMCHMKOT npe3emMa OArOBOPHOCT 3a YyBake Ha
TajHmoT knyd 3a BCEI n TajHaTa nosuHka, 3a HMBHaTa AucTpubyuumja Ha nuuarta 3a kom KopucHukoT
CMeTa [eka cMearT a 3HaaT, Kako 1 3a HanpaBeHUTe TPOLLOLUM MPU HUBHOTO KOPUCTEHE.
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29.5.

30.
30.1.

30.2.

30.3.

30.4.

30.5.

30.6.

31.
31.1.

31.2.

32.

32.1.

32.2.

32.3.

KopuCHUKOT e cormaceH, no YCrnewHo WHCTanupawe U akTuBupakwe Ha peneBaHTHUOT copTBep oA
CuncteMoT 3a HTepHeT 6aHkapcTBo / MOBUNHa annukauuja BO cornacHocT co osre Onwitu ycrnosu, ga
m npuma cute nHdpopmauun n ussectyBamwa o baHkaTa Bo enekTpoHcka dopma npeky Cuctemot 3a
uHTepHeT 6GaHkapcTBo / MobunHa annukauuvja. [dononHuTenHo, BbaHkata 3a KOMyHuMKauuja co
KopwucHukoT, nokpaj HI16 Mpoknuk n HITB MIpoknuk, MoXxe Aa KOPUCTU 1 ApYTv AUTUTArNHW KaHanm Kako
e-maun, CMC/ Bubep, TenedoHcka KOMyHVKaumja n CrmMyHO.

OBnacteHo nuue 3a UHTepHeT 6aHKapcTBO / MOOMTHa annuKaymja

KopucHukoT ke oBnactm egeH mnu nopeke OBnacTeHu nuvua 3a MHTepHeT GaHkapcTBo / MoGuMnHa
annukaumja Bo Bpcka co Ycnyrute 3a MHTepHeT 6aHkapcTBO / MOBMNHa annukawumja Ko rm KOpUCTu og
BankaTa.

Hokonky OBnacteHoTo nuue 3a uHTepHeT 6aHkapcTBo / mMobunHa annukauumja € usnMyko nuue
BpaboTeHO BO ApYyro npaBHO Nuue (CMETKOBOACTBEH cepBMC-0Mpo), koe 3a KopuCHMKOT M3BpLUyBa
CMeTKOBOACTBEHU YCyru, TOrall BO OBNacTyBakEeTO Ce HaBeAdyBaaT nogaToum 3a NpaBHOTO nvue, Kage
LITO Toa PM3NYKOTO NMue e BpaboTeHO.

OBnacTeHoTO nuue 3a nHTepHeT BaHkapcTBO / MOBUHa annvkauuja MoXe Aa e U hm3ndko nuue Koe He
e onpegeneHo on KopuchHukoT kako OBnacteHo nuvue 3a paboTta CO nnaTexHa cMeTka U unu
noTnuLlyBaHwe Hano3u Ha wanrtepute Bo baHka.

BaHkaTa nm rv gogenysa Ha usnykute nuua kon KopucHukoT r onpegenun kako OBnacteHun nuua 3a
WMHTEpHET GaHkapcTBO / MOOMMNHa annukaumja Bo bapaheTo 3a KOpUCTEHE Ha NNATEXHN YCIyTrn Koe ce
ofHecyBa Ha Ycnyrm Ha enekTpoHCcKn 6aHkapcTBO cuTe npaBa HaBedeHu of KOpUCHMKOT BO TakBOTO
Oapame.

OBnacteHOTO nuue 3a WHTepHeT OaHkapcTBO / mMobwunHa annukauumja Koj uma npaBo camoO 3a
npernegysare U NpMeM Ha NOAAaTOLM, HE MOXe Aa €NEeKTPOHCKM Aa NOTNMLYBa NnaTHU Hanosu o4 ume
Ha KopucHUKOT npeky YcnyruTte 3a uHtepHeT 6aHkapcTBo / MOBMnHa annukaumja.

KopWCHMKOT MOXe caMo MUCMeHO (CO CooABEeTHa [AOKyMeHTauuja) Aa ro OTnoBMKa WU MPOMeHU
OBracTyBarEeTO 3a NoeauHeyHn OBnacTeHu nvua 3a MHTEPHeT GaHKkapcTBO / MOOWIHa annukaumja, npu
wTo BaHkata BO HajkpaTok MOXEH pOK Mo MPMEMOT Ha M3BECTyBaweTO r0 MEeHyBa WU ro oasema
OBIacTyBatETO 33 KOpUCTEeHe Ha YCnyrute Ha MHTepHeT GaHkapcTBo / MOOWMHa annvkauuja Ha
npujaBeHnoT OBracTeHo N1ue 3a MHTepHeT GaHkapcTBO / MOGMIHa annukauuja.

KopucTtene Ha Ycnyrute Ha MHTepHeT 6aHKapcTBO / MOGUITHa annukaumja

KopuCHUKOT ke MoXe da mm KOPWUCTM MnoeauMHeuvHuTe YCnyrm Ha WHTepHeT GaHkapcTBo/MobunHa
annukaumja - NO gocTaByBawe Ha noTpebHata AokymeHTauuja, ogobpyBawe Ha ycnyrata Kako
n,npesemMawe Ha cute NOTpebHW nogaTounm U CUIYPHOCHW ypeau U M3BpLlyBawe Ha notpebHuTe
WHCTanauum Ha onpemata W akTuBupawa CO(MTBEPOT KOM CE€ HEOMXOAHWM 3a KOpUCTeHe Ha
penesaHTHaTa ycnyra.

Ycnyrute Ha nHTepHeT 6aHkapcTBo / MmobunHa annvkaumja ke My 6uagaT goctanHun Ha KopucHukoT 24
Yaca OHeBHO, cedyM AeHa BO HefernaTta, BoO 06eM M Ha HauuH Koj e yTBpAeH BO PamMKOBHMOT JOroBop,
BKITYYUTENHO M TEPMUHCKMOT NiiaH 3a U3BpLUYyBake Ha MiaTeXHW TpaHCaKLMK, Kako 1 BO KOPUCHUYKMTE
ynaTcTBa 3a cOpTBEpCKMTE annukauumte Kou ro codmHyBaat CucTemMoT 3a uHTepHeT 6aHkapcTso /
MobunHa annukaumja Ha baHkara.

PasmeHa Ha nogaTtouu u uHcpopmauum npeky Ycrnyrute Ha MHTepHeT GaHkapcTBO / MoGunHa
annukaumja

KopucHukoT v BaHkaTa noTeBpdyBaaT M ce corfacysaaT [eka enekTpoHCKata ropaka € ypeaHo
ucnpaTeHa of CTpaHa Ha ucnpaKkadoT, ako ucnpakadoT fajeHata rnopaka ja McnpaTtumn MUYHO, MK
[lafieHaTa nopaka e ucnpaTteHa of CTpaHa Ha NniiLe Koe MMaro OBracTyBake Aa rnocrarnysa Bo UMe Ha
“cnpakayoT BO O4HOC Ha Taa rnopaka; Kako 1 [ieka enekTpoHckaTa nopaka e ypeaHo nprmMeHa og cTpaHa
Ha NpMMayoT, ako NpnmMadoT AageHaTta nopaka Jin4Ho ja npumMmun, UnNn gageHarta nopaka € npuMmeHa o
CTpaHa Ha nuLe Koe 1UMaro OBMacTyBaHe f[a NocTanysa BO MMe Ha NpuMaYyoT BO OOHOC Ha Taa nopaka.

KopucHukoT n baHkata noTBpAyBaarT 1 ce cornacyBaat Aeka Ha enekTpOHCKMTE nopaku, nogatouuTe v
AOKYMEHTWTE BO erleKTpoHCKa hopma He Moxe Aa UM ce OCrnopu NOSIHOBaXHOCTa MK AokasHaTa cuna
camo 3aToa LUTO Ce BO eNeKTpPOoHCKa hopMa, Kako 1 Aeka eNekTPOHCKUOT NoTnuc (unu o3HadyBameTo/
ngeHtTudukaunjata npeky BCEMN/MAC notnuc vnu gpyrv pasnonoXxnumeu cpedactBa Ha baHkaTa) Koj
MOXe Ada ce BepudukyBa og CucTtemoT 3a MHTepHeT 6aHkapcTBO / MOGUnHa annukaunja Ha baxkata, Bo
npaBHUOT NPOMET Npomn3BeayBa NPaBHU NOCNEAMLN Kako U CBOEPaYHUOT NOTMMC.

KopucHukoT n bBaHkaTa noTBpgyBaaTM W Ce cornacyBaaT [eka eNeKTPOHCKMOT noTtnuc  (Mnu
O3HaJvyBaheTo/naeHTUdUKaumjata Ha nopakute co BCEMN/MAC notnuc vnu apyrn pasnonoxnusu
cpenctBa Ha baHkaTa ) 3a peneBaHTHOTO OBMacTeHO Nuue 3a WHTEpPHET MOGUNHo GaHkapcTBo /
MobunHa annukauuja:
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32.3.1. Ha UCKNy4YuB M €OMHCTBEH HayuH e noBp3aH co OBNacTeHOTO nuue 3a UHTepHeT GaHkapcTeo /
MobunHa annukauuja;

32.3.2. npeTcTaByBa AOBOMHa WHGopMauuvja 3a uaeHTudukaumja Ha OBRNACTEHOTO NULE 3@ WMHTEPHET
GaHkapcTBO / MOOMNHa annukauuja u of HEro Co CUrypHOCT MOXe Aa Ce YTBPAW WAEHTUTETOT Ha
OBnacTeHOTO Nuue 3a MHTepHeT 6aHkapcTBO / MOBUNHa annukauuja;

32.3.3. e peanu3npaH CO KOpPUCTEHE Ha CpeacTBa 3a reHepupawe Ha eSIeKTPOHCKM MOTANC 3a Kou e
oAroBopHoO OBnacTeHoTO nuue 3a WHTEPHET 6aHKapCTBO / mobunHa annmau,wja N KOu ce BO Herosa
LiefioCHa KOHTpOa; n

32.3.4. e noBp3aH CO ENEKTPOHCKUTE MOpakMm Ha KOM Ce OfHecyBa Ha TaKkoOB HauuH LITO Cekoja
JONoNHUTENHa n3MeHa Ha nogaTtouuTte MoXe a ce OTKpUeE N yTBPAM.

32.4. CuTe nocTanku Ha npMMonpeaaBare Ha eNeKTPOHCKN nopakun Ha KopucHUKOT Ha CCTEMOT 3a MHTEpHET
f6aHkapcTBO / MOoGMnHa annukauuwja ce Genexar BO cUCTEMOT Ha baHkata, Kako M fnokanHo Kaj
KopucHuKOT, gogeka KOMMjyTepCKMOT 3anuc Ha noctankute Ha KopucHukoT, BaHkata ro 4vyBa BO
COrMacHOCT CO BaXXeYKUTE Nponmcu.

32.5. CuTe noaaToLm Kou ce oiHecyBaaT Ha KOPUCHUKOT U U3BPLLEHWUTE TpaHcakuun, ke 6uaaT sanuilaHy Bo
GasaTa Ha nogatouu Ha bBaHkata W codyyBaHM Ha CUTypeH HauuH, oA Koja MoxaT ga owuaat
penpoayuupaHn Ha XxapTuja UNK Ha eKkpaH, a JOroBOPHUTE CTPaHW ce COorfacHu Aeka oBue noaaToum
npeTcTaByBaaT HeCOOOPNMB AOKA3 3a M3BPLUEHUTE TPaHCaKLUUW U 3a HUBHaTa Coap)XuHa.

32.6. KopucHuKOT e 06Bp3aH [a BoAM CONCTBEHA eBUAeHUMja 3a MPOMETOT MO HeroBaTa nnaTexHa cMeTka,
a M3BOJOT o/ NraTeXkHaTa cMeTKaTa U MOTBPAUTE 3a U3BPLUEHMUTE Niakakba, Kov 3a noeanHeyHn Yenyru
3a VHTepHeT GaHkapcTBOo / MoOwnHa annukauuja ce u3gaBaaT Ha Gaparwe Ha KopucHMKOT, ce
€OVHCTBEHW NONHOBaXHU AOKYMEHTU 38 U3BPLUEHUTE MPOMEHW.

33. Mnakawa npeky Ycnyrute Ha UHTepHeT 6aHKapcTBO / MOOMIHa annuKaumja

33.1. Kora KopucHvKoT KopucTu Ycnyrm Ha nHTepHeT 6aHkapcTBo / MOBUNHa annukaumja ko 0BO3MOXyBaat
n3BpLLYBake Ha ynnartu / ncnnatu, nnakawa, HannaTtv n kynonpogaxba Ha gesusn, nraTHATE HaNo3m
Ce U3BpLUYBaaT Ha HauyvH onpeaereH co osne ONwTK YCNoBN U NPUMEHITMBUTE NPOMNUCH.

33.2. 3a cekoe nnakawe BO CTPaAHCTBO W MPWUMMBK 0f CTpaHCTBO KOpMCHMKOT ce o6Bp3yBa Aa MM 4ocTasu
NnoTpebHNTE OOKYMEHTU (aKTW M Npurio3v) KoM ce ogHecyBaaT Ha OCHOBOT Ha nrakahe COrnacHo
BaXeykute nponucu 3a [OeBM3HO paboTewe CO CTPaHCTBO BO EMEKTPOHCKM OBnuK (CKeHupaHu
AOKYMEHTW) Npeky codpTBepckaTa annukaumja kom ro counHysaaT CuctemoT 3a MHTepHeT BaHkapcTso /
mMobunHa annukaumja Ha baHkara.

33.3. KopucHukoT n3peyHo 1 6e3ycnoBHo ja oBnacTyBa baHkaTa, BO HEFOBO MMe M 3a HEroBa cMeTKa: (a) aa
ro NomMosiHM 1 NOTMMLLE HanoroT 3a nnakake BO CTPAHCTBO CO UHCTPYMEHT Ao3Haka (O6pasey 1450 -
Harnor 3a n3BpLuyBare Ha [jo3HaKka BO CTpaHCTBO/UCNNarTa no akpeamTue), (0) 4a ro nononHyM u notnule
BTOPVOT A€en O HaroroT 3a Hannarta o4 CTPaHCTBO CO MHCTPYMeEHT ao3Haka (Ob6pasen 743 - M3BewwTa;j
3a Hannarta o4 CTPaHCTBO), (B) Aa ja MONOMHM U NOTNMLIE 3aKryyYyHUUaTa 3a OTKyn unu npogaxba Ha
AeBu3n u (r) Aa nomonHu u notnuwe Jpyra noTpebHa AoKymeHTauuja 3apagu peanusauuja Ha
npeaMeTHUTE TpaHCakuuwm, BP3 OCHOBa Ha NPETXO4HO AOCTABEHW MOAAToUM U OOKYMEHTM (akTu K
NpWno3n) BO eneKTPoHCKM obnuk (CkeHnpaHu AokymeHTn) Bo baHkaTa.

33.4. KopucHukoT moxe ga nobapa ncrnpaska Ha Hanor 3a AeBWU3eH NaTeH NpoMeT BO eNIEKTPOHCKU 06mK
CaMo ako Cce ofHecyBa Ha TEXHWUYKU FPEeLUKM Mpu NONOSNIHYBaHETO Ha HAaroroT, a BO HWUKOj Criyyaj He
MOXe [a Ce OfHeCcyBa Ha UcrnpaBka Ha U3HOCOT, HA3MBOT Ha MPUMAYoT (cocema ApYr NpMMad) 1 OCHOBOT
Ha nnakakeTo (cocema Apyr OCHOB Ha nnakake). KOpUCHMKOT M3pevHo 1 6e3yCrnoBHO ja OBracTyBa
BankaTta ga noctanu no 6apareTo 3a McnpaBka Ha rpeLlka 1 LenocHo ja ocnoboaysa o4 0AroBOPHOCT
o eBeHTyalnHuTe LWTEeTHU nocrnegmun KoM MOXaT Aa HacCTaHaT nopagu Toa WTO noctanuna no
OapareTo 3a Ucnpaska Ha HamnororT.

33.5. KOop1CHUKOT e JOoMmKeH Aa ro crneam UCXoA4oT Ha TpaHCaKuMUTe U3BPLUEHU CO KOpUCTewe Ha Ycnyrute
3a nHTepHeT BaHkapcTBO / MOBUNHa annukauuja, BKNyYUTENHO M MpeKy yBua BO cocTojbaTta npeky
Ycnyrute 3a nHTepHeT 6aHkapcTeo / MobunHa annvkawuja.

33.6. KopuCHMKOT € 0AroBOpeH 3a KOHTPOMNa Ha MpaBMITHOCTA Ha MOMOMHeTUTE NMaTHU Hano3u ucnparteHu
npeky Ycnyrute 3a uHTepHeT 6aHkapcTBo / MOBUIHa annvkawuja.

33.7. KOpMCHUKOT ja CHOCM LieriocHaTa OAroBOPHOCT BO BPCKa CO €NEKTPOHCKM MOTMULLAHMTE NAaTHU Hanosu
ncnpaTeHu co KopucTerwe Ha YcnyruTe 3a uHTepHeT 6aHkapcTBo / MoBMnHa annukauwmja, co ornej Ha
aBTOMAaTCKOTO M3BpLUYBak€ Ha aBTOpPU3MpPaHMTE NNaTHW Haro3n npeky CUCTEMOT 3a WHTEPHET
©aHkapcTBO / MOBMNHa annvkauwja.
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33.8.

34.

34.1.

34.2.

34.3.

34.4.

34.5.

34.6.

34.7.

34.8.

34.9.

BbaHkaTa He cHocu OroBOpPHOCT BO cnyqaj Kora nnaTHWOT HanoroT € ogbueH BO NNaTHUOT CUCTEM BO KOj
y4yecTByBa baHkaTa, a ogbvnBaweTo ce OOoMmkn Ha rpewka Ha KOpI/ICHI/IKOT, HUTY NaK oaroBapa 3a
n3BpllyBak-€ Ha HenpasuUITHO NONOJIHETU NNaTHU Haro3u.

Hannata Ha HagomecTouu u Tpowouu 3a Ycnyrute Ha WMHTepHeT GaHkapcTBo / MoGunHa
annukaumja

KopucHUKOT noTBpayBa W ce corfnacyBa, CO aKTMBMPaHETO Ha NoeauvHevHuTe YCnyru 3a MHTEpHeT
baHkapcTBo / MOOMHa annukaumja, baHkaTta aBTomaTckm Aa Hannaka of HeroBute CMeTKM Kaj baHkaTa
HaJOMeCTOK 3a [OroBopeHuTe YcnyrM Ha mHTepHeT GaHkapcTBo / mMobunHa annukauuja, COrnacHo
TapudHukoT Ha baHkaTa.

Hokonky Ha cmeTkute Ha KopucHukoT kaj bBaHkata Hema [OBONHO cpefacTBa 3a Hannara Ha
HaJOMECTOKOT 3a JOroBOpeHuTe YCnyru Ha nHTepHeT GaHkapcTBo / MmobunHa annukauuja, baHkaTa ke
MYy ' YKUHEe UCTUTE U KOpVICHI/IKOT He ke MoXxe Oa rm KopucTtum Tue ycrnyru.

3a NOBTOPHO akTuBMpawe Ha Ycnyrute Ha nHTepHeT 6aHkapcTBo / MobunHa annukauuja, KOpucHUKoT
Tpeba ga ro nnatu LenuoT U3HOC Ha HaAOMECTOKOT (Mnv Aa uma AOBOMHO CPeAcTBa 3a Hannata Ha
HaJoOMEeCTOKOT o cTpaHa Ha baHkaTta) u pga nogHece nucMmeHo Gapake 3a NpoaorKyBake Ha
KOpUCTEHETO Ha YCnyrnte Ha nHTepHeT 6aHkapcTBo / MoBunHa annukaumja.

KopucHukoT ja oBnacTtyBa baHkata ga rv HanmaTu aBTOMAaTCKM CMTE TPOLLOUM KOW Ke HacTaHaT co
KopucTere Ha Ycnyrute Ha uHTepHeT 6aHkapcTBo / MobunHa annuvkauuja og ctpaHa Ha KopucHukoT of
cmeTkuTe Ha KopucHukoT kaj baHkaTta, cornacHo TapudHukoT Ha BaHkaTa.

Ha kpajoT Ha cekoj npecmeTkoBeH nepuofd, KopucHUKOT Moxe ga gobwe nperneq 3a HanpaBeHUTe
TpoLIOLM BO BPCKa CO HEroBOTO KOPWUCTEH-E Ha AOroBopeHuTe YCcnyrn 3a uHTepHeT GaHkapcTtso /
MoburHa annukaumja Bo TOj MPECMETKOBEH NepuoA, a UCTO Taka, Bp3 OCHOBA Ha nNucMeHo bapane o
ctpaHa Ha KopucHukoT, baHkaTa Ke goctaBum geTtanHa nucta Ha cute ycnyrm kou KopucHUMKOT ru
OCTBapun BO TEKOT Ha efeH NPEeCMETKOBEH nepuoa.

CeKOj 3ano4yHaT NpecMeTKOBEH nepmnog ce CMeTa KaKko LeJsl, Co Toa WTO NpeCMETKOBHNOT nNepumo 3a KOj
Ce BpLM npecMeTKa M Hanjarta Ha ycnyrm Koum rm gasa BbaHkaTa BO MOMEHTOT Ha CKIny4yyBaH€TO Ha
PamkoBHMOT OOroBop ce ogpeayBa Ha poK o4 efeH KaneHagapCkn mecel,.

KopucHukoT ja oBnactyBa baHkaTa HeonxogHuTe nodaToum 3a HeroBata CMeTKa ga rm JocTaByBa Ha
opraHu3aumoHaTa eauHuua Ha baHkaTa HagnexHa 3a MHTepHeT 6aHkapcTBO / MOGWMNHa annukauwja,
Kako 1 da ja peanuavpa Hannarta BO COrflaCHOCT CO AOCTaBeHWUTE NMPeCMeTKM 3a KOPUCTeHU Ycnyrn Ha
WHTepHEeT GaHkapcTBO / MOOMHa annukauumja.

Kora KopucHuKoT kopucTn Ycnyrm Ha nHTepHeT 6aHkapcTBo / MOBunHa annukawumja ko 0BO3MOXyBaat
nnakawa, ce Hannaka HagoOMeCTOK 3a noeavHeYHO MW3BpLUEHUTE Mnakawa BO  COrMacHOCT CO
TapudHukoT Ha baHkaTa, NO3NTUBHUTE MPOMNUCK KOW ro perynvpaaT nnaTHMoT npomeT, baparweTo u
akTute Ha baHkara.

BaHkaTa ro 3agp)xysa npasoTo 3a NpoMeHa Ha 06eMOT, coApXuHaTa U LieHaTa Ha noeauHeYHUTe YCnyrm

Ha WHTepHeT OaHkapcTBO / MOOUMHA annukauuja, 3a LWTO COOOBETHO M HaBPEMEHO Mo M3BECTYBaA
KopuncHMKOT, cornacHo cute pacrornoxnmsem KaHanm 3a kKoMyHukauuvja Ha baHkara.

VL. HAOOMECTOLMW, KAMATHU CTANKW N OEBU3HU KYPCEBU

35.
35.1.

35.2.

MpecmeTyBate Ha HAAOMECTOLIM U KAMaTHU CTankKu

3a ycnyrute kom baHkarta rn 06e3benyBa Ha KOpMCHMKOT cornacHo osme Onwity ycnosu 1 PamkoBHUOT
poroeop co KopucHukoT, baHkaTa npecmeTyBa M Hannaka HagoMecTouM, TPOLIOUW, MPOBU3UU U
KamaTHW cTanku, n ogobpyBa Kamata BO BMCUHA, BO POKOBW W Ha Ha4uMH cornacHo TapudHWUKOT Ha
BaHkaTta n npyumeHnueuTe nponucy kako n OanykaTa 3a nonuTrkata Ha kamaTtHu ctanku Ha HI1b baHka
A Ckonje.

HapomecTtounTte, TpowouutTe U NpPOBM3MUTE KOM TIM Hannaka baHkata rm  BknyyyBaaT, 6es
orpaHuvyBar-€: MPOBMU3MKN 33 OApXKyBake Ha nnatexHa cMeTka, NPoBU3uUM 3a ynnaTu U ucnnatm Bo
roToBO, MPOBM3UM 3a OE3roTOBMHCKM TpaHCaKUMM BO NIaTeH MpomMeT, npoBu3um 3a CMC/BubGep
N3BeCTyBake, NPOBM3UWM 3a TPajHU Hano3wW, NPOBU3UN 3a KOPUCTEHE HA YCMYrUTE Ha WHTEpPHEeT
OaHkapcTBO/MOOMNHA annukaumja , NPOBM3MM 3a HOCTPO U NIOPO AO03Haku, 3a CBUM@T, TPOLIOUM 3a
WHTEPBEHUUN, OOKYMEHTapHM paboTu (akpeguTvMBM rapaHuMm M uHKaca), 3a ynnaTa u ucnnata Ha
edeKTUBHN CTPaHCKM Napw, 3a YEKOBU KpeaUTHU NcMa 1 ApYrv XapTuK o BPeOHOCT, U3rOoTBYBaHE Ha
KpeauTHU NpujaBu 3a CKIyYeHn KpeauTHu paboTn, MpoBM3MK 3a U3BPLLYBaHE Ha peLleHmja 3a NpucuHa
HannaTa u 3agorkHuua, npoBusnK 3a bnokaga u gebnokaga Ha cMmeTka, OENyMHO MU3BpLUyBakbe Ha
peLLeHWja 3a NPUCUITHA HannaTta, Kako M MPOBM3UK 3a OCTAHATKM YCIyru Bo AENOT Ha NNaTHUOT NPOMeT
CO 3emjaTa U CTpaHCTBO, OnarajHu4ko paboTewe U KapTUYHO paboTewe U YCnyrm Ha WHTEpHEeT
©aHkapcTBO / MOOUNHa annukauuja
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35.3.

35.4.

35.5.

35.6.

35.7.

35.8.

35.9.

lMokpaj HagomecToLMUTE U TpoLIOUMTE Of NPETXOAHUOT cTaB baHkaTa npecmeTyBa M HAaOOMECTOK 3a
nnaTeHyn TPOLUOLUWM Ha CTpaHckuTe HGaHkM Kou npousnerysaaTt O BPLUEHETO Ha NMaTHUOT NPOMET Co
CTPaHCTBO, MO HaNor/Bo KOPUCT Ha KOPUCHUKOT.

3a HannaTa Ha HagoMecTouWTe 3a U3BPLUEHN YCNYIM MU TPOLLIOLMTE Ha MME Ha BPLUEHE Ha NnaTHUoT
npoMeT unu nobapyBaka HacTaHaTh No TOj OCHOB baHkaTa MMa npaBo Aa ja 3ago/hkm cmeTkaTa Ha
KopUWCHUKOT.

KOpVICHVIKOT co ome OnwTK YCIoBu N3pedHo ja oBJilactyBa baHkaTa n gaBsa cornacHocT AOVPEKTHO Oa
ja 3a0JKyBa CMETKaTa BO BPCKa CO HagomMecTouuTe 3a BplleHe 6aHKapCKVI ycnyru, cute TpoLlioun
noBp3aHu CO NNaTHNOT NPOMET BO 3eMjaTa 1 BO CTPAHCTBO U cute r|o6apyBa|-ba KOW MOXaT Aa HacTtaHat
BO BpPCKa CO pa60Te|-beTo CO CMEeTKaTa U UCTUTE Aa r'm Hanjnartysa CcornacHo oBune OnwTtn yCroBw.

TapuHukoT Ha baHkaTa noanexun Ha uameHu oa ctpaHa Ha baHkata u 3a npomeHuTe KOPUCHUKOT Ke
Ouae usBecTeH npeky objaByBare Ha HOB TapudHuk Ha baHkaTa Ha BUOHO MECTO BO MPOCTOPUMTE Ha
BaHkaTa n Ha odmuymjanHaTta Beb cTpaHa Ha baHkaTa.

Ako KOpUCHUKOT He ce cornacyBa CO MpoMeHaTa Ha HaJoMecTouuTe, TpolwlouuTe, NPOBU3UUTE U
Apyrute HagoMecToLM NOBp3aHu co paboTere Ha cMeTkaTa JormkeH e 0o baHkaTa aa nogHece 6apare
3a packvHyBake Ha PamMKOBHMOT JOroBOp BO POK oA 2 Meceum 1 Aa Gapa 3aTBopake Ha cMeTkaTta, BO
CNPOTMBHO Ce CMeTa JeKa e CornaceH co NPeAnoXeHUTEe U3MEHN.

Bankata uma npaBo ga Hannatv rogullHa YneHapuHa 3a usgaBake Ha cekoja noegnHedHa gebutHa
nnaTexHa kapTuyka nsgageHa Ha KopucHukoT BO M3HOC yTBpAEH BO TapnHUKOT Ha BbaHkaTa WwTo Baxu
Ha AeHOT Ha usgaBawe/obHOBYBaH€ Ha KapTuyKaTa.

Hannata Ha roguwHa YrieHapuHa Ha ceKoja noeanHeyHa gebuTtHa nnatexHa KapTnyka mn3gaaeHa Ha
KOpI/ICHI/IKOT ce Bpwwu on nnartexHata CMeTKa Ha KOpVICHI/IKOT Bo baHkaTta noBp3aHa CO TakBaTa
KapTn4dka.

35.10. 3a cekoe HenoamMmumpyesaw€ Ha TpoLluoun, NpoBn3nn 1N 4neHapmnHa BO POKOT HA HUBHOTO AocCrneBawe

Cce npecmMmeTyBa 3aKOHCKa Ka3HeHa KamaTa.

35.11. KopucHukot e pgormmkeH Ha baHkaTa ga v rm HagomecTyBa, MOKpaj cMTe OocTaHaTu 0GBpCKM of

36.
36.1.

36.2.

36.3.

36.4.

36.5.

36.6.

36.7.

PamkoBHMOT [JoroBop, u cuTe Tpowoum 1 AaBaykvn koum baHkata rv Mma HanpaseHo 3a 3awTuTa Ha
cBouTe npaBa of PaMKOBHMOT JOroBOp, BKMNy4YyBajKu MM, HO HE OrpaHuWyyBajkM ce Ha HanpaBeHuTe
agBOKaTCKM WNW CYACKM TPOLUOUM, TPOLIOLM 3a OMOMEHM, U3BECTyBawa W oOcCTaHata nucMeHa
KOMYHWKaumWja BO U3HOC Ha pearnHa Bpe4HOCT Ha TMe TPOLUOLM.

[eBn3Hun KypceBum

Mpu M3BpLLIYBak-e Ha AeBM3HU Niakaka of nnaTexHaTa cMeTka Ha KopucHukoT, BaHkaTta ro nprMeHyBa
BaXkeykaTa KypcHa nucta Ha BaHkaTa 1 ro uHdgopmmpa KopMCHMKOT 3a KOHKpPEeTEH Kypc NpeaBpeMeHo
Wnu JoroBopyBsa nocebeH Kypc 3a uHanBuayanHa copabotka.

Hokonky KopuvCHMKOT - JOIDKHWK HEMa pacrnofiokNvBU NapuyHW cpeacTBa 3a MpUCUITHa HanfaTta BO
AEeHapy 3a LENoCcHO U3BPLUYBake Ha NnaTtexHara TpaHcakuuja Bp3 OCHOBA Ha MMAATHWOT Hamor 3a
npucunHa Hannata, baHkaTa BplwM BanyTHa KOHBep3uja BO [eHapu Ha HEroBUTE pPaCMONOXIMMBU
napu4Hu cpencrtea 3a npucurHa Hannata BO Apyra Banyta cO nNpuMeHa Ha CpedHWoT Kypc Ha
HapogHaTta 6aHka Ha Penybnuka CeBepHa MakedoHuWja koj BaXu Ha OEHOT Ha TpaHcakuujata go
M3HOCOT NoTpebeH 3a LeNnoCHO M3BpLUYBake Ha MraTexHaTa TpaHCakuuja Bp3 OCHOBA Ha MnaTHUOT
Hanor 3a MpucWiHa Hannata U rM MpeHecyBa Ha nnaTtexHa cMeTka BO AeHapu Ha KopucHMKOT —
JOIMKHUK.

Mpu kopucTewe Ha gebuTHaTa NnaTexHa KapTudka BO CTpaHCTBO KopuCHUMKOT ce 3agormkyBa BO
AeHapcKa NpOTUMBBPEAHOCT Ha M3HOCOT M3pa3eH BO €Bpa, MO BAXXEYKMOT MEHYBAYKM NPOAAKEH KypC Ha
BaHnkaTa.

3a npecmeTka Ha BUCUHATa Ha HaAOMEeCTOUWUTE U TPOLLOUMTe Of CTPaHcKa BanyTa Bo AOMallHa BanyTa
ce KOpuUCTU cpeaHnoT Kypc Ha HapoaHa 6aHka Ha Peny6nuka CesepHa MakeoHuja, BaXeuku Ha AeHOT
Ha npecMeTkarta.

[JoKonky 3a nnakatwe Ha HagomecTouMTe W TpolouuTe ce ynoTpebu cTpaHcka BanyTa, cTpaHckarta
BanyTa ce OTKymnyBa cropef KyrmoBHWOT Kypc of MeHyBaukata KypcHaTa nucta Ha baHkata kypc Ha
[IEHOT Ha nopaMHyBare Ha 06BpcKuTe.

KopucHukoT ja oBnactyBa baHkaTta ga ja nomonHu v noTnuwe 3akny4dHuuata 3a kynonpogaxba Ha
OEBU3MN.

BaHkaTta dpopmumpa 1 objaByBa KypcHa nucTa Ha AHeBHa OCHOBa Bp3 6a3a Ha noHyaaTta u nobapyBaykaTa
Ha AeBu3HMOT nasap. OcHoBHWOT nap Ha TpryBawe e EYP/MK[ 3a koj ce geduHupa kynoseH u
NpoAaxeH Kypc crnopep akyTenHata cocTtojoa Ha AeBU3HMOT nasap. KypcoT Ha ocTaHaTute BanyTu ce
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dopmupa kako “kpoc”, crnopef €BpOTO KakO OCHOBa W Koe(UUMEHTOT Ha pJpyrata Banyta Ha
MeryHapoOHWOT nasap Ha BanyTu UckakaH BO MakeJOHCKU deHapw.

36.8. MNpu KopncTerE Ha KapTMyKkaTa Bo CTpaHCTBO, KOPUCHUKOT ce 06Bp3yBa Aa ja KOPUCTU KapTuyKkaTta go
M3HOCU NUMUTMPaHU CO NponMCcUTE 3a AeBU3HO paboTerwe Baxedkm BO Penybnuka CeepHa
MakegoHuja.

36.9. MNpu KopUCTEHE Ha KapTUYKaTa BO CTPaHCTBO KOPUCHMKOT ce 3aA0imKyBa BO AeHapcka NPOTUBBPEAHOCT
Ha M3HOCOT M3pa3eH BO eBpa, MO MEHYBAYKMOT NpoAaeH Kypc Ha baHkaTa. Cute TpaHcakuuy BO BanyTy
pasnn4YHM of eBpa, HajNpBO Ce pasMeHyBaaT BO eBpa croped opuuMujanHUOT Kypc BO CUCTEMOT Ha
onepaTopoT Ha KapTuyHaTa nraTexHa LWeMa Mo koja e usgageHa nratexHata kapTudka, na rnortoa ce
3a[0JKyBaaT BO AeHapcka NpoTUBBPEAHOCT.

37. TpomeHu Ha HAZ[OMECTOLUM U KaMaTHU CTanKu

37.1. NpomeHuTe BO BMCMHATA Ha KaMaTHUTE CTanku 1 AEBU3HNOT KypC MOXe [a ce NpuMeHart BeaHall n 6e3
NPeTxXoaHOTO u3BecTyBawe A0 KOpPMCHMKOT, nop ycrnoB MPOMEHWTE fa ce npasaT Bp3 OCHOBa Ha
MeHyBake Ha pedhepeHTHaTa KamaTHa ctanka n/mnn pedepeHTHUOT AEBU3EH KypC.

37.2. baHkaTa e OoSKHa BeAHall Aa ro u3BecTtu KOpVICHVIKOT 3a NpOMEeHN BO BUCMHATa Ha KaMaTHaTa cTtarka.

37.3. MpomeHUTe BO BUCMHATA Ha KamaTHaTa cTarnka unv EBU3HUOT KypC KoM ce NomnoBosHK 3a KopucHukoT
MoXaT Ja ce npumeHaT 6e3 NPeTXo4HO U3BECTYBaE.

37.4. Ako KopucHMKOT He ce corflacyBa CO NMpomeHaTa [orkeH e Ao baHkaTa ga nogHece Gaparbe 3a
packuHyBahe Ha PamMkOBHMOT 4OroBOp BO POk oA 2 meceuu n fa Gapa 3aTBopakse Ha cMmeTkaTa, BO
CTMPOTMBHO Ce CMeTa [ieKa € COrMaceH Co NPeAnoXeHUTe N3MeHM.

37.5. KopucHMKOT e 06Bp3aH Aa 06e36ean NoKpuTME Ha cMeTKaTa Npu JocneBake Ha GUro Koja o 06BpckuTe
Ha KopucHUKOT 3a nnakake cnpema BaHkaTa cnopeg PamkoBHMOT 4OroBop.

37.6. baHkaTa Mma npaBo Ha KOpMCHI/IKOT Aa My npecMeta n Hanmnatu oa HeroBute ninatexXHn CMETKU Kaj
baHkaTa 3akoHCKa Ka3HeHa kamaTta yTBpAeHa COorfiacHO NO3UTUBHU 3aKOHCKM MNpOonmMcu 3a CeKoe
npemMosn4eHo OO0JNKHNYKO cango.

VII. KOMYHUKALIMJA NMOMEIFY CTPAHUTE HA JOFOBOPOT

38. KaHanu 3a KoMyHMKauuja

38.1. Ako He e HewwTo NocebHO goroBopeHo nomery baxkata n KopucHnkot co osme Onwtu ycrosu, nnm co
Apyr nocebeH JOroBOp, UMM ako He e NOVHaKy NpeaBuMOeHO CO MPUMEHNMBUTE MPOMUCU UMK criopes
npakcaTta Ha baHkata, komyHukauujata op baHkata o KopuCHUKOT MOXe Aa ce BpLIM Ha edeH of
CnegHVBE HauYvHK, BO 3aBUCHOCT Of Cry4ajoT:

38.1.1. eneKkTpPOHCKM Ha nocrnegHaTta no3Harta afpeca Ha erleKTpoHCcKa nowita gageHa of KopucHUKOT, nnm

38.1.2. co nopaku unu coomnTeHunja Npeky Ycnyrute 3a MHTepHeT B6aHkapcTBo / MOOuNHa annvkaumja 3a
Kopm1CHUKOT KOj ' KOpUCTU UCTUTE 3a NnaTexHa cMeTka LWTo ja uMa Kaj baHkata, unu

38.1.3. npeky TenedoH Ao nocrneaHNoT no3Hat TenedoHckn 6poj 06e3beneH o KopncHMkoT, unm

38.1.4. npeky TekcTtyanHu nopaku (CMC/Bubep) po nocnegHnoT no3Hat 6poj Ha MmobuneH TenedoH aaneH
oA KopucHukoT, nnu

38.1.5. co jaBHW 0GjaBu BO MeguymuTe, Unm

38.1.6. npeKy 4OKyMEHTM/COoOoMTEHNja KOU ce 4OCTanHM BO ekcrno3nTypuTe Ha baHkaTa un Ha Beb-cTpaHaTta
Ha BankaTa (https://nlb.mk/), nnu

38.1.7. co pepoBHa UNu NpenopayaHa nowlita 4o nocriegHarta nosHarta agpeca aageHa o KopucHUKOT; nnu
38.1.8. npeky Apyr TpaeH MeauyMm aedUHUpaH COrfacHO 3aKOHCKM MPOMNUCK

38.2. KomyHukaumjata of KopucHukotT fo baHkata moxe [a ce BpwWW Ha efeH of crefHuBe HavuHu, BO
3aBWCHOCT 0f Cry4ajorT:

38.2.1.1. odmumjanH1Te agpecu Ha e-nowTn Ha baHkaTa 06jaBeHn Ha oduumjanHaTa Beb cTpaHa Ha 6aHkaTa
unm

38.2.1.2. TenedoHcknTe 6poeBn Ha KoHTakT LeHTapoT Ha baHkaTa objaBeHn Ha oduumjanHaTa Beb cTpaHa
Ha BaHkaTa unu

38.2.1.3. nn4Ho BO Koja 6uno og ekcnosuTypuTe Ha baHkaTa Bo TEKOT Ha HUBHOTO paboTHO Bpeme, (agpecaTta
1 paboOTHOTO BpeMe Ha ekcrno3uTypuTe Ha baHkaTta moxe ga ce Hajgat Ha Beb cTpaHaTta Ha baHkara),
nnn

38.2.1.4. no nowTa Ha agpecaTa Ha perucTpmpaHoTo ceaunwitTe Ha baHkara;
38.2.1.5. no TenedoH, BO TEKOT HAa pabOTHOTO BpeMe Ha ekcrno3ntypuTe Ha baHkata munu
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38.2.1.6. co OpyrM eneKkTpoHCKM cpeacTeBa 3a kou baHkata Moxe ogBpeme-HaBpemMe fa ro M3BecTyBa
KopucHMKOT.

38.3. KomyHukaumjata nomery KopucHukoTt n baHkaTta ke 6uae Ha Make4OHCKM ja3uK, Uy Ha Apyr jasuk WTO
ofHanpep ke ce gorosopu co KopmcHMKoT.

38.4. baHkata Hema HuMkakBa O4roBOPHOCT MM 06BpCKa 3a kakBa 6uno wreta unu 3aryba WwWro Moxe aa my
6uge npegmsBukaHa Ha KOpuCHMKOT kako pesynTaT Ha KakeBo Ouno pouHewe, Hegopasbupare,
YHULITYBakE UMM Apyra HeNpaBWiHOCT Npu UcnpakakeTo Ha koe 6uno nsBectyBawe npeky koj 6uno
HauyvH Ha KOMYyHUWKauuja HaBedeH norope, A0 unn of KopucHWKOT, unu Ha koe 6uno TpeTo nuue, o
NMPUYMHK KON He ce nofd KoHTporna Ha baHkaTa.

38.5. baHkata Hema ga CHOCK HMKakBa OArOBOPHOCT 3a KakBa 6uno 3aryba unm HenpuMarme Ha kakoB 6uno
AOKYMEHT, NOTBpAa Wy NOLUTEHCKO U3BECTYBakE Of NPUYMHM KOU He ce nof KOHTporna Ha baHkaTa.

38.6. baHkata uma npaBo ga ogbue ga npudatu kakBu GunNo coonwTeHwja/m3BecTyBarwa OafeHu Ha
Kopu1cHUKOT BO BpcKa CO HErOBMTE MOCTOEYKM nogaToum 4oKonky baHkaTa He e 3a40BONHa BO OAHOC Ha
coapXXunHaTta unvM aBTEHTMYHOCTA Ha TakBUTE COONLUTEHW]a /M3BECTYBakb-A.

38.7. baHkaTa ja cmeTa kopecnoHAeHuMjaTa U KoMyHuKaumjata of baHkata oo KOpUCHMKOT Kako ypeaHo
ucrnopavaHa, JOKOMKy € ucrnpaTteHa Ha nocrnegHaTta nosHaTa nowTeHcka agpeca WwT1o KopucHUKOT  ja
nan Ha baHkaTta Bo nucmeHa gopma.

38.8. baHkaTa ro sagpyBa MNpaBoTO, MO CBOe Haorakwe, ga oabve da M3BpLUM KakBa OWUMo nnaTexHa
TpaHcakuuja Ha nnaTtexHaTa cMeTka Ha KOpWUCHMKOT unv ga ro npekuHe U3BecTyBaheTo Mo nowiTa,
JOKOIKYy 61O Koja kopecnoHaeHuuja WwTo 6una ncnpateHa go KopucHukoT 6una BpateHa Bo BaHkaTa
nopaau norpellHa agpeca u gokornky BaHkata npesena mMepku u/wnu ce obuaena ga KoHTakTMpa co
KopWCHMKOT co Len Aa rv axypupa Heroeute nofatolmy 3a KOHTAKT U Toa He 610 MOXHO.

38.9. baHkata vmMa npaBo ga wcnpaka TekctyanHu nopaku (CMC/BubGep) vnu gpyrv BUOOBM NOpaku OO
KopucHMKOT 3a MHGOpPMaTVBHM LENM KOWM Ce ofHecyBaaT Ha W3BpLUYBare WM HEU3BPLUYBaHE Ha
nrnaTHW Hano3u, Kako 1 3a 3rI0HaMepHU AejcTBUja of, TpeTu nuua.

38.10. baHkaTta nma npaBo, HO He € 1 0b6Bp3aHa, Aa ja NOTBPAM aBTEHTMYHOCTA MPEKy ropeonuwaHute
KaHanu 3a komyHukaumja co KopmcHUKOT mnu nuuata osnacteHm of KopuCHUKOT Aa AejctByBaaT BO
HEroBO MMe WX 3a HeroBa CMeTKa, Npeky TenedgoH CO KOpUCTeHE Ha KOHTaKT nogatouun Kou ce BO
cucteMoT Ha baHkata. OBa reHeparnHo ce NpMMeHyBa BO Clly4aum Kora nocTton COMHeBake 3a nsmama
unn 6e3begHocHa 3akaHa w/unu 3a UNn BO CNy4aj Kora ropeHaBefeHVTe geTany ce MeHyBaar, Ha Koja
6uno agpeca nnu TenedoHckn 6poj nssectenn og baHkata og Bpeme Ha Bpeme.

39. MUsBecTyBama

39.1. MHdopmaummn npen M3BpLUYBaHke Ha NoeauHeYHW NNaTexHW TpaHcakuuu , AaBaTenoT Ha NnaTexHu
yCnyru e JofmKeH Ha Gapare Ha nnakayoT 3a KOHKpeTHaTa nnaTexHaTa TpaHcakuuja, 4a My rv gage
crnegHvBe UHOpMaLUK:

1) MakcMMareH poK 3a U3BpPLUYBAHE U
2) BUOOT M U3HOCOT Ha HAJOMECTOLMTE Ha TOBap Ha NnakavoT, BKYMHO W MO NOEANHEYHU CTaBKW.

39.2. Kopu1cHUKOT koj uma npuctan o Ycnyrute Ha MHTepHeT 6aHkapcTBo / MoGunHa annvkaumja og baHkata
npeky CuctemoT 3a MHTepHeT B6aHkapcTBO / MobunHa annukaumja gobvea v yBua BO eBuaeHuujaTa 3a
TpaHcakuMuTe LWTO ro n3spLlyBa KopucHMKOT NpeKy CBOja nnatexHa cmeTka Bo baHkara.

39.3. baHkarta, ce 06Bp3yBa Ha KopucHukot aga My o6e3beau:
39.3.1 CurypeH u edhmkaceH HauyMH Ha nnakawe 1 NpMMarse Ha ynnaTu oa/Ha HeroBata cmeTka Bo baHkaTa;

39.3.2 TajHOCT Ha nogartouuTte 3a COCTOj6aTa Ha CMeTKaTa BO COrJf1aCHOCT CO MO3UTUBHUTE 3aKOHCKU U
NoA3aKOHCKM Nponucu;

39.3.3 3awTuTa Ha nogaToumTe 3a KopncHUKoT;

39.3.4 HaBpemeHo u3BecTyBawe Ha KOpuMCHMKOT 3a cocTojbaTta M 3a MNPOMEHUTE Ha CcMeTKkaTta Cco
AoCTaByBake Ha M3BOA 3a NPOMeHUTe U coctojbata Ha cmeTkaTa Ha bapawe Ha KOpUCHMKOT, a Ha HauuH
onpegerneH Bo 6apakeTo 3a 0TBOpak-e Ha CMeTKaTa (Ha wantepuTe Ha baHkaTa unm Bo eNneKTpoHCKU 00MuK).

39.4. Co pocraByBatse M3BOA Of, CMETKaTa BO eNIeKTPOHCKM 0BMUK U NOAUIHYBake Ha U3BOAOT O CMEeTKa
Ha LWanTepuTe BO eKCno3nTypuTe Ha baHkaTta, KOpUCHUKOT ce cmeTa 3a U3BECTEH 3@ CUTE MPOMEHU Ha
HeroBaTa cmeTka. KOpPMCHMKOT € JOoMmKeH Aa ja MpoBepy TOYHOCTa Ha M3BOAOT Of CMEeTka U JOKONKY
yTBPAWU HENpPaBWUIHOCTU 1 BO pok of 3 (Tpu) paboTHM OeHa 3a AeBu3Ha cmeTka u 7 (cegym) paboTHm
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OeHa 3a jeHapcka cMeTKa No HeroBo NoAurHyBawe / NnpueM He ro ocnopu ce cMeTa [ieka e CornaceH co
NCTUOT.

39.5. Ha 6apatbe Ha KopucHukoT, baHkaTa e gomkHa 3a noeguHeyvHa nnaTexHa TpaHcakuuvja nHumMpaHa og
cTpaHa Ha KopucHuKOT ga My gage uHdopmaumm 3a MakCMMarnHUoT poK 3a M3BpLUyBake U BUAOT U
W3HOCOT Ha HalOMeCTOLUNTE Ha ToBap Ha KOPMCHUKOT Kako nnakad, BKYMHO M MO NOeAUHEYHN CTaBKM.

VIII. 3AWTUTHU N KOPEKTUBHU MEPKU

40. 3aWwTUTHU MEpPKH
40.1. KOpUCHMKOT KOj € OBMnacTeH Aa ro KOPUCTU NNATHUOT MHCTPYMEHT € JOKEH:

40.1.1. BepHawW LWITOM ke ro gobue NnaTHUOT MHCTPYMEHT, Aa I'M Npe3eme cUTe pasymMmHU MepKu 3a 3alTuTa
Ha KOPUCHUYKMUTE CUIYPHOCHM oGenexja Ha NiaTHUOT MHCTPYMEHT;

40.1.2. pa ro KOpuCTU MATHUOT WMHCTPYMEHT BO COIMacHOCT CO [OrOBOPHUTE YCNOBM 3a u3gaBawe U
KOpUCTEH-€ Ha MIaTHNOT NHCTPYMEHT U

40.1.3. pa ja n3Bectn baHkaTa unu nuueTto onpegeneHo og baHkaTa, BegHalww no gobuBawe co3HaHWe 3a
rybemne, kpaxxba, anoynotpeba nnn HeaBsTOPU3NPaAHO KOPUCTEHE HA NNATHUOT UHCTPYMEHT.

40.2. KOpVICHVIKOT € OOJKeH Aa ro cnean n KoOHTponupa npuctanoT of TpeTu nnua A0 nNaTtHUNOT MHCTPYMEHT
KOj ro0 KOPUCTU 3a yCIryrute oA nnartexHarta CMeTKa.

40.3. Bo cnyyaj Kop1CHUKOT Aa KoHCTaTvMpa HeoBracTeH npucTan of TPETo NuUe A0 NNaTHUOT UHCTPYMEHT
KOj ro KOpMCTKM 3a yCryrute Ha nnatexHara cMeTka, 00Bp3aH e BegHall Aa u npujaeu Ha baHkaTa, co
jaByBatbe Bo KoHTakT LleHTap Ha 02/15 600, npu wto BaHkaTa co uen ga cnpeyn eBeHTyarHa
3noynotpeba Ha cMCTEMOT MPUBPEMEHO Ke ro GrioKMpa M3BPLUYBaHETO Ha NMOEOUHEYHUN UMM Ha cuTe
yCNnyrm Kou i kopuctun KopucHukoT u 3a Toa ke ro u3eectu KOpMCHUKOT Mpeky efeH of kaHanu 3a
KOMYHMKaumja co KopuCcHUKOT.

40.4. BaHkata ro 3agpxyea npaBoTo Aa ro 6rokupa nnaTHUOT UHCTPYMEHT Koj KOpUCHUKOT e oBnacTeH Aa ro
KOPWCTU cornacHo PaMKOBHMOT [0OroBop 3apaau 06jeKTUBHO onpaBaaHu NpUYMHM NOBP3aHu Co:

40.4.1. curypHocTa Ha MnaTtHMOT NHCTPYMEHT;
40.4.2. CcOMHex 3a HeaBTOPWU3NPAHO UM N3MaMHUYKO KOPUCTEH-E Ha NMaTHNOT UHCTPYMEHT UNn

40.4.3. 3HaAYUTENHO 3rofieMeH PU3MK Aeka nnakadoT HeEMa Ja MOXe Aa M UCMOSTHU CBOMTE Napu4Hu 06BpCKM
NMoBp3aHu Co KpeauTHaTa fnHuja, Bo Criyyaj Ha ynotpeba Ha nraTeH MHCTPYMEHT co ogobpeHa KpeauTHa
NUHKja.

40.5. Bo crny4ajoT oA NpeTxoaHWoT cTaB, npes 6nokupareTo Ha NaTHUOT MHCTPYMEHT, a JOKOJKY Toa He e
MOXXHO, BefHaLl no 6rokupaweTo Ha NNaTHUOT MHCTPYMeHT, BaHkaTta ke ro nHcopmupa nnakayvot 3a
BGrokMpareTo 1 3a NPUUMHUTE 3a TOa, NPEKY KaHanuTe 3a KOMyHWKauuWja onpeaeneHu Bo osne OnwTu
YCNoBM, OCBEH BO Cryyaj kora MHOPMUPaHeTo 3a Broknpame Ha NNaTHUOT MHCTPYMEHT € CMPOTMBHO
Ha 3aKOH UMM ako 3a Toa NocTojaT 06jeKTMBHO onpaBaaHu CUryPHOCHU NpuYnHK. BaHkaTa Ke ja oTcTpaHu
Grokagarta Ha MMaTHUOT UHCTPYMEHT UMM Aa ro 3aMeHn GrOKMPaHUOT MnaTeH MHCTPYMEHT CO HOB
nrnaTeH MHCTPYMEHT, NO NPECTaHOKOT Ha Npu4nHMTe 3a 6rnokapara.

41. Peknamaumm, n3ry6eHu, yKkpageHu 1 3noynotpe6eHn NnaTeXXHU KapTUIKK

41.1. Cute peknamMauunn Ha KOpVICHI/IKOT n HeroBmnte OBNacTeHn MMaTENN Ha NAaTEXHU KapTU4Kn BO BpPCKa CO
yn0Tpe6aTa Ha NnaTeXxHun KapTU4kn nnm 3agojrkyBakbe Ha CMEeTKUTE Ha KOpMCHMKOT Ce JocCTaByBaat oo
BbaHkaTta NpeKky MpexXxarta Ha eKCno3nTtypu, OQHOCHO MaTuU4YHaTa eKCno3nTypa Ha KOpl/ICHl/IKOT.

41.2. KOpUCHMKOT € JOJMKEH OCNOpPYBaH-€TO Ha 06BPCKMTE MO NNATEXHN KAPTUYKM Aa ro Hanpasw Mo NUCMEH
naTt BO HajKyC MOXeH pok, Merytoa He noseke o 30 geHa oA AaTymMoT Ha cnpoBedyBaweTo Ha
TpaHcakuujaTa (kaj AeOUTHWUTE KapTU4kK), O4HOCHO, He noBeke of, 10 AeHa of AaTyMOT Ha McnpakakeTo
Ha MeceYHVOT U3BeLWTaj (Kaj KpeauTHUTE KapTudkK). Bo cnpoTuBHO ke ce cmeTa feka KOpUCHUKOT rn
npusHaBa 3agormkeHuTe oOBpCKM MO nnatexHaTa kaptuyka. OcnopyBaweTo Ha OOBPCKUTE HE o
OAMNOXyBa HMBHOTO nogMupyBake. TpOLWOUM 3a HepelleHa peknamauuja naraaT Ha ToBap Ha
KopucHukoT. [lokornky ce [pokaxe [eKka OCrnopyBaheTO € OCHOBaHO, COrflacHO mnpaBunaTa Ha
MefyHapogHaTa kapTuyHa nnatexHa wema, baHkaTta Beke nnaTteHMoT CrMopeH U3HOC ro Bpaka Ha
cmeTkaTa Ha KopncHUKOT. Bo cnpoTyBHO TpoLLoLmMTe ce Ha ToBap Ha KopuCHUKOT.

41.3. Bo cny4aj Ha rybetse unu kpaxGa Ha nnaTexHa kapTudkaTa unu ako e oTkpueH MUH kopoT of apyro
nvue, KopycHMKOT Mopa BO HajKyC MOXEH POk NMMCMeHO Aa ja nssectu baHkaTta.

41.4. 3a Bpeme Ha cnyxbeHun naTyBakba BO CTpaHcTBO, OBNacTeHUTe UMaTeNM Ha NnaTexHa KapTuykHa Ha
KopcHMKOT 3a nomoLL Npu eBeHTyarnHo rybewe nnu kpaxba Ha kapTudkaTa, KOpUcHULMTE MoXaT Aa ja
KopucTat cnyxbarta 3a nogpLuka Ha KOpUCHULMTE Koja paboTu 24 yaca gHeBHO (TenedoH +389 2 15
600), HaBeaeH Ha 3aHaTa CTpaHa Ha kapTuykaTa
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41.5. KopncHMKOT e JomxeH Aa npujaBu Bo baHkaTa - ako e npoHajaeHa nsrybeHatal/ykpageHata kapTuika u
He cMee Aa ja ynotpebyBa uctarta.

41.6. Bo cnyyaj Ha 3noynotpeGa Ha gebuTHaTa nnatexHa kapTuykata, KopucHukoT ogroeapa 3a cuTe
TPOLLOLM HAacTaHaTK o HejanHaTa ynotpeba, kako 1 3a cUTe ApYry TPOLLIOLIM NPOU3Ne3eHn 4o ryGemeTo
Unu kpaxkbaTa Ha kapTuykara.

41.7. Cekoja 3noynoTpeba noBp3aHa co AebuUTHUTE nNnaTexxHu KapTWdku uspgageHn op bBadkaTta 3a
KopWcHMKOT € oaroBopHOCT Ha KOPUCHUKOT.

41.8. NnaTexHaTa KapTM4Kka € concTBeHoCT Ha baHkata 1 OBNacTeHMOT uMaTern Ha nnaTexHara KapTuika e
JormkeH Ha bapane Ha baHkaTa aa ja Bpatu uctata Bo 6uno koe Bpeme.

41.9. MNopagn nmnnemMeHTMpaHata 6e3KoHTaKTHa TeXHOMorvja, nnaTtexHaTa KapTuyka e HameHeTa 1 3a 6p3u
nnakaka Ha Manu N3HOCK KoM He NOANEeXaT Ha MOXHOCT 3a OCNopyBake, U ce Ha ToBap Ha KopuncHUKOT
6e3 MOXHOCT 3a HMBHO ocnopyBawe. MakcumanHuoT MoeAMHEeYeH WM3HOC Ha TpaHcakuuja Koj He
NOAMEXM Ha OCrnopyBan-e e YyTBPAEH CO NpaBunaTa Ha KapTuyHaTa nnaTexHa wema no Koja e nsgageHa
nnartexHarta KapTuyka Ha H/MBO Ha cekoja apxasa (permoH) nooaesnHo.

42. O@roBopHocCT

42.1. KopucHMKOT e fgomkeH aa ja ussectu baHkata, BegHalww no gobuBane co3HaHue 3a rybewe, kpaxba,
3noynotpeba nnvM HeaBTOPMU3NPAHO KOPUCTEHE Ha MAATHUOT MHCTPYMEHT. KOPUCHMKOT Kako nnakay He
€ O[IrOBOpPEH 3a (PMHAHCUCKUTE NocneanLm Kou npouanerysaaT of KOPUCTEHE Ha 3arybeH, YKpaaeH unm
3noynotpebeH NnaTeH MHCTPYMEHT Mo JOCTaByBake Ha OBa M3BECTYBake, OCBEH ako KOpMCHUKOT kako
nnakay nocranysarn co Hamepa 3a n3amama.

42.2. KOpUCHMKOT € [Oo/MKeH BHUMATENHO [a M NpoBepyBa M3BeCcTyBawaTa U M3BOAMTE 3a Heroara
nnatexHa cMeTka kora TakBuTe uHdopmaumm ke My OugaT cTaBeHu Ha pacnonarawse. [oKomnky
KopucHUKOT go3Hae geka ogpefeHa nnatexHa TpaHcakumja e HenpaBuiHO U3BPLLUEHA UK e N3BpLueHa
6e3 aBTopusaumja, KOpMCHMKOT umMa nNpaBo Ha MOBpaT Ha M3HOCOT Ha Taa NnaTexHa TpaHcakuumja oa
BaHkaTa, gokornky ja ussectnn baHkaTta 3a Toa Ha HA4YMHOT onpezeneH Bo one ONWTK YCrOBK, BEAHALL
n 6e3 ognarawe, BO pa3yMeH pOK KOj He HagMUWHyBa ABa (2) meceun o4 OAaTyMOT Ha 3aJ0JDKyBaHe.
BaHkaTa, kako gaBaten Ha nnaTtexHu ycnyrm Ha KOpMCHUMKOT Kako nrakad, Ke ro BpaTv U3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakumja Ha KOpMCHUKOT kako nrakad, BegHall o AO3HaBaH-eTo 3a
TpaHcakumjaTa nnm gobuBaHeTo Ha M3BECTYBaHETO, OAHOCHO MO CNPOBEAEHa aHanns3a u yTeBpayBame
JeKa TpaHcakuujaTa He e aBTopuaMpaHa COrflacHO HayduHuTe ypeaeHu Bo oBve OnwTu ycrnoswu, a
HajooLuHa 0o KpajoT Ha cnegHuoT paboTeH AeH, ocBeH ako baHkaTta uma pa3ymeH OCHOB [ja Ce COMHEBa
BO M3Mama ¥ TaKBUOT OCHOB Aa ro NpujaBu 4O COOABETHUTE HAAMNEXHN OpraHn Ha NMMCMEHO.

42.3. HezaBucHO of apyru ogpenbu Bo osue OnwTu ycnosu, KOpuCHWMKOT Kako nnakady moxe ga buge
OLrOBOPEH 3a HaJOMECTyBake Ha 3arybute nNpouaneseHn of U3BPLUEHN HEeaBTOPM3MPaHWU NNaTeXHU
TpaHcakuun nopaau 3arybeH wnu ykpageH MnaTeH WHCTPYMEHT wunu 3noynotpeba Ha nnaTtHuoT
WHCTPYMEHT 40 MakcumaneH nsHoc oa 1.200 geHapu. MeryToa, oBa He ce NpuMeHyBa Kora

42.3.1. 3arybaTa, kpaxbaTta mnu 3noynotpebata Ha MNMAATHWOT WMHCTPYMEHT HEe € BO3MOXHO Ada buna
OTKpueHa oA cTpaHa Ha KopnCHMKOT kako nnakay npef nnakaheto, OCBEH ako caMmoT KoprCHUK Kako
nnakay nocranysan CoO Hamepa 3a u3mMama; unu

42.3.2. 3arybarta HacTaHana nopaau noctanyBake Unu HenocTanyBake Ha BpaboTeH, areHT unu ounujana
Ha BaHkaTa unu Ha HagBOPEeLUHWUTE NLa Ha KoM UM e MPEHEeCceHO M3BPLUYBaHeTO Ha onepaTUBHUTE
(bYHKUMU NOBP3aHK CO AABa-ETO Ha MNaTexHUTE YCnyru unm

42.3.3. TpaHcakuujaTa e COoABETHO aBTopu3MpaHa cornacHo osue OnwTi Ycrnosu u PaMKoBHUOT fOroBop

42.3.4. KOPWCHUKOT KaKo nnaKkad LieflocHO oaroBapa 1 r'v CHOCM 3aryouTte of U3BpLUEHUTe HeaBTopU3npaHu
nnaTexXHU TpaHCaKUMKN JOKOMKY MIaTeXHUTe TpaHCaKLMN HacTaHane nopaav nocranyeake co Hamepa
3a namama of cTpaHa Ha KopycHMKOT kako nnakad unm nopagm HemcnosiHyBare, Co Hamepa U KpajHo
HeBHMMaHMWe, Ha eHa UK noeeke 06BpckU Ha KOpUCHMKOT Kako nnakay of uneHot 40.1 og oBue Onwitu
ycrnoBu. Bo BakoB crnyuyaj, MakcUMarnHWoT U3HOC 0 NPeTXOoAHUOT CTaB He Ce NpUMeHyBa.

42.3.5. GaHkata e oaroBopHa koH KOpWCHMKOT Kako mnakay 3a MpaBWITHO M3BpLUYBake Ha mraTexHaTta
TpaHcakumja, ocBeH kora BbaHkaTta ke Jokaxke Aeka U3HOCOT Ha nnaTexHaTa TpaHcakuuja e npuMeH of
CTpaHa Ha gaBaTernoT Ha NfaTeXxHUTe ycnyru Ha npumadoT. Kora BaHkaTta ogroeapa cornacHo oBoj YneH
3a HenpaBWIHO M3BpLUEeHa NnaTexHa TpaHcakuuja, baHkaTta My ro Bpaka Ha KOpUCHMKOT Kako nnakay
M3HOCOT 0f HenpaBWiHO M3BpLUeHaTa MnnaTexHa TpaHcakuuja, OOHOCHO, ro Bpaka MOrpeLHo
3a[0IMKEHMOT U3HOC Ha 3a[0rMKeHaTa nnaTexHa cMeTka

42.4. baHkata MMa NpaBo Aa He M3BPLUM BedHall NoBpaT Ha CPeAcTBa COrfacHO OBOj YMeH BO Cry4yaj kora
1Ma OCHOBaHMW COMHEBaHa 3a NOCTOEH:E HA U3MamMa Unu Apyrv KpUBUYHMK Aena, BKIYYUTENHO U Neperse
Ha napwu, cornacHo 3akoHOT 3a CripedyBake Ha Neperse Napyu U UHaHcUpame Ha Tepopusam.
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42.5.

43.
43.1.

43.2.

43.3.

43.4.

43.5.

43.6.

43.7.

43.8.

43.9.

BaHkaTa He oaroesapa 3a HeusBpLUyBake UMY HEMPaBUIHO M3BpLUYBakE Ha NraTexHaTa TpaHcakumja
n Hema obBpcka 3a noBpaT Ha cpeactBa Aokonky KopucHukoT go baHkata goctaBun norpeluHa
€ANHCTBEHa naeHTUdUuKaumcka o3Haka U/unu goctaBuil MOrpeLwlHn Unu HeuenocHn nHdopmaumm 3a
n3BpLUyBak€e Ha nnaTeH Hanor. Merytoa, baHkaTta ke HanpaBu pa3yMeH Hanop 3a NoBpaT Ha NapuyHUTE
CpeAcTBa of nnaTexHaTa TpaHcakuuja co NorpeLlHo HaBeaeHa eanHCTBEHA naeHTUgMKaLmcka o3Haka.
Bo cny4aj kora noBpaToT Ha NMapuv4yHU CpeAcTBa Ha MnaTeXxHa TpaHcakuuja co MorpeliHo HaBedeHa
e[VHCTBeHa ngeHTndmrkKaumncka o3Haka He € MOXeH, Ha NMcMeHo B6apake Ha nnakadoT, baHkaTta ke ga
My r'v goctaBm Ha KOpUCHUKOT Kako nnakay NMCMeHo cuTe MHopmauumn co Kou pacnorsara U KoMwTo ce
peneBaHTHU 3a MOBedyBake Ha MocTanka npeq HaanexeH cyn. baHkata ro 3agpyea npaBoTo Aa
HannaTM HagOMECTOK 3a MOBPATOT Ha Mapu4HWUTE CPEeACTBa Ha MnaTexHa TpaHcakuuja co MorpeLuHo
HaBeAeHa eQMHCTBeHa naeHTudmrkaumcka o3Haka.

Mepku kaj Ycnyrute 3a uHTepHeT 6aHkapcTBO / MOOUMNHa annukauuja

Kopu1CHMKOT € o4roBopeH Aa ja YyBa BO TajHOCT TajHaTa no3nHKa BO BpcKa CO YCRyrnte 3a UHTEepHeT
faHkapcTBo / MOBMNHa annvkaumja WwWTo rn kopuctu og baHkaTta.

Ako KoprCHUKOT ce NocCOMHeBa unu Jo3Hae Aeka HeroaTta TajHa No3vHKa ja 3Hae ApYro HeoBnacTeHo
nvue, unu TajHaTta no3nHKa e KOMNpoMUTUpPaHa Ha Apyr HauvH, 4OoKeH e TajHaTa no3nHKa BegHal Aa
ja 3ameHn n ga ce jaBu Bo KOHTakT uLeHTapoT Ha baHkata wnu gpyrute pacnonoxnvey KaHanu 3a
KOMYHUKaumja .

HopeneHoto BCEI nsgapgeHo og baHkaTta e conctBeHocT Ha bankata, a KOpUCHUKOT € JomKkeH Ha
bapare Ha baHkaTa ga ro BpaTtw.

KopucHukoT e gormkeH ga ro kopuctn BCEIN Ha HaumH Koj € nponuiaH O KOPUCHUYKOTO YNaTCTBO Ha
BaHkaTa, Kako 1 a ro Yyea of yHULITYBahe, OLITETYBaE, rybere n HEOBMACTEHO KOPUCTEHE.

Bo cnyuaj Ha owTeTyBame, Griokaga UM UCTEK Ha PoKoT Ha ynoTpeba Ha TajHMoT kny4, KopucHukoT e
JOJKeH co nucmeHo Gapatbe on BaHkaTta ga noGapa HeroBa 3ameHa.

Bo cny4aj Ha ryberwe unu kpaxba Ha BCEI, KopucHUKOT e JomkeH BO HajKpaToK MOXEH POoK, Aa ja
nssectn baHkaTa, 3a koe baHkaTa He npe3emMa HVKakBa OLrOBOPHOCT BO MOrfef Ha eBeHTyanHara
LiTeTa Koja ke HacTaHe nopaawn rybewe unu kpaxba Ha BCET.

BaHkaTa e cornacHa Ha nMcmeHo 6apare Ha KopucHUKOT oa My AoAeny HOB TaeH Kiyd U TajHa NTO3UHKa,
a no notpeba n HoB BCET, a Ha Tpowok Ha KopucHUKOT Bo cornacHocT co TapudHukoT Ha baHkara.

baHkaTta ce 06Bp3yBa na obesbeau TajHOCT Ha nogartouuTte 3a KOpVICHVIKOT, KaKo 1 Aa crnpeyun cekaksa
3noyn0Tpe6a Ha UCTUTE, COIrMacHO TEXHNYKNTE MOXHOCTU N MPUMEHNUBUTE NPONMNCK.

KopucHMKOT € JormKeH Aa ro crneav U KOHTponupa npuctanoT of TpeTu nuua Ao onpemarta koja ja
KOpPWUCTK 3a Ada npuctanu Ao Ycnyrute Ha uHTepHeT GaHkapcTBo / MOOWIHa annvkauumja Wwro My mm
o6e3benyBa baHkara.

43.10. Bo cny4aj KopucHMKOT ga KOHCTaTupa HeoBMacTeH MpucTan oA TPeTo nuue A0 onpemara u/unum

cobTBEpCKaTa annukauuja koja ja KopucTM 3a Ycnyrute Ha WHTepHeT ©OaHkapctBo/ moburnHa
annukauuja, obBp3aH e BegHaw fa u npujasu Ha badkata, npy wTo BaHkata co uen ga cnpeun
eBeHTyarnHa 3noynoTpeba Ha cMCTEMOT MPMBPEMEHO Ke ro Groknpa M3BpLUYBaHETO Ha NOeOUHEYHU
UK Ha cute Ycnyrm Ha UHTepHeT BaHkapcTBo/ MobunHa annukaumja kou rm Kopuctn KopucHukoT u 3a
Toa Ke ro ussectn KopucCHMKOT npeky efeH of kaHanum 3a KomyHukaumja co KopucHukoT. Bakata
npvjaBa MoXxe [a ce HarnpaBu BO cekoe BpemMe npeky KoHTakT ueHTapoT Ha baHkaTta nnu Bo TEKOT Ha
paboTHO Bpeme BO ekcno3uTypute Ha baHkata

43.11. ,D,OKOJ'IKy BaHkaTa ce nocomHeBa eka nocTom 6Mno Kakea 3noyr|0Tpe6a Ha CucTtemorT 3a WHTEPHET

GaHKkapcTBO / MOGWIHa annukauuja, NpPUBPEMEHO UNM TpajHo Ke ro Grokupa M3BpLUyBakeTO Ha
NoefnHeYHN UNn Ha cuTe YCnyrn Ha WHTepHeT GaHkapcTBO / MOGWMHa annukauuja U 3a Toa ke ro
nssecTy KOpUCHUKOT Npeky eaeH of kaHanuTe 3a KoMyHuKauuja Ha BaHkaTa co KopWcHMKOT.

43.12. BaHkaTa MOXe Aa U3BpLUM KPATKOTPaeH NPekunH Ha Ycnyrmte Ha uHTepHeT GaHkapcTBo / MOBunHa

annukaumja, BO Crny4aj Ha HEOMXOAHO yHanpedyBake Ha CUCTEMOT, MOMPaBKU WNU OOPXyBake Ha
nHcTanaumute Ha BaHkaTa, 3a wTo BaHkaTa ke ro nssectu KopucHMKOT ofHanpen (npeky edeH of
KaHanuTe 3a KoMyHuKauuja Ha BaHkata co KOpUCHMKOT) OCBEH BO UTHU CryYyan Unv Kora NpuiYMHUTE Ha
6es3begHocTa Toa He ro J403BosyBaar.

43.13. bBaHkaTta ro 3agpxyBa MpaBOTO Aa BPLUM U3MEHM W axypupara BO noctoeyknor Cuctem 3a

WHTepHeT OaHkapcTBO / MobunHa annukauunja w/vnu 6e30egHWTEe CpeacTBa 3a  ENEeKTPOHCKO
MoTNMLYBaH-e HEONXOAHM 3a KopucTere Ha CUCTEMOT 3a MHTepHEeT BaHKapcTBO / MOBMIHa annukaumja,
Kako 1 ja NpoMeHuW, Aodaae Uin UCKITydn NnoeauHeYHn yernyrm Ha enekTpoHcko / MobunHa annmkauuja,
ocobeHo 3apaau ycornacyBahe co 6apara NpeaBnaeHN Co 3aKOHW, MOA3aKOHCKM akTu U NpaBunaTta Ha
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IX.

44,
44.1.

44.2.

44.3.

44 .4,

445,

45,

45.1.

45.2.

45.3.

45.4.

45.5.

MeryHapoOHN KapTUYHWU NNaTeXHN LWeMKn, 3apagm MMNIemMeHTauuja Ha HoBu 6e3bedHu TeXHONOMMM 3a
eneKkTpoHcko / MobunHa annukauuja, U 3apagu Hygewe Ha HOBU YCIyT UM HOBU KapaKTEPUCTUKN Ha
Taksu ycnyru. baHkata ke ro ussect KOpUCHMKOT 3a TakBUTE U3MEHW Ha HEKOj O CriefHUTE HauYnHW Nno
n3bop Ha baHkaTta: co objaByBate MHoOpMaLMja Ha M3BOAOT Ha CMeTKaTa, MMCMEHO M3BECTyBaHe,
CMC / viber nopaka, e-maun nopaka, enekTpoHcka nopaka, objasa Ha ovumjanHaTa MHTEPHET CTpaHa
Ha BaHkaTa nnu co Apyr Megnym Ha KOMyHWUKauuja.

Brnokupawe Ha Ycnyrute Ha uHTepHeT 6aHKapcTBO / MOOGMNHa annukauuja

BaHkaTa npuBpemMeHo ke ro 6rokupa U3BpLLYBaHETO Ha NOEAMHEYHM UMK Ha cuTe YCnyru Ha UHTepHeT
GaHkapcTBO / MOGWNHa annukauuja unu ke ro packvHe PaMKOBHMOT [OOroBop ako [Ao3Hae Aeka
KopucHuKOT He ce npuapxysa Ao oapeadute on PamkoBHMOT Oorosop, A0 akTuTe Ha BbadkaTa v go
NPUMEHNUBUTE NPOMUCHU.

KopucHukoT mMoxe ga nobapa npvBpemeHa 6nokaga Ha M3BPLUYBaHE€TO Ha noeauHeYHW Ycryru Ha
WHTepHeT 6aHkapcTBO / MOGUIHA annukaumja co JocTaByBake Ha NMCMeHo bapatrse Bo baHkaTa (npeky
Hej3MHMUTE eKCNo3NTYPU, NPEKY KOHTAKT LieHTapoT Ha baHkaTa 1 cnnyHo) kako 1 Bo 61no koe BpeMe aa
M OTKaXke NoeAVHEYHUTE UK cuTe YCnyrn Ha UHTepHeT 6aHkapcTBO / MOGUNHA annukauuja, Npu LWTo
BaHkaTa ke noctanu no 6apareTo BO HajKpaTOK MOXEH POK AOKOSMKY KOPUCHMKOT M MMa NogMMpPEHO
cuTe o6Bpcku cnpema baHkaTa HacTaHaT MO OCHOB Ha KOPUCTEHE Ha YcCnyruTe 3a WHTEpHeT
OaHkapcTBO / MOOMHa annukauuja 3a kom 6apa og cTpaHa Ha baHkaTa aa ce 6nokmpaat u/unu oTkaxar.

CuTe Hanosu npateHu npef 6rokagaTa Ha KOPUCTEHETO Ha YCNYrY Ha MHTEPHET 6aHkapcTBo / MOGUHa
annukaumja ke 6ugat obpaboTeHn of cTpaHa Ha BaHkaTa.

BaHkaTa moxe ga u3BpLuM Oebrnokaga, OOHOCHO MOBTOpPHA akTMBauuja Ha npeTxogHo GnoknpaHuTe
Ycnyru Ha nHtepHeT 6aHkapcTBo / MOBUHa annukalmja Bp3 OCHOBa Ha nogHeceHo Gapake of cTpaHa
Ha KopwucHukoT gokonky KopucHUKOT nnaTun kakoB 6urno 3aoctaHaT M3HOC Ha HaAOMECToUU MUnv nva
AOBOJHO cpefcTBa Ha nnaTexHuTe cmeTku Bo baHkata 3a Hannata Ha HagOMeCTOT oA CTpaHa Ha
BaHkaTa.

Hokonky Ha cmeTkuTe Ha KopucHMKOT Hema [OBONHO cCpefcTBa 3a Hannata Ha HagoMecToT 3a
O0roBopeHnTe ycrnyru, KOpI/ICHI/IKOT HemMa ga 6|/|,u,e BO MOXHOCT Aa 'm KOpucTtu ycnerTe Ha UHTEepHeT
BaHkapcTBo / MobunHa annvkauuja.

OAQroBOpPHOCT Kaj Yenyrute 3a MHTepHeT 6aHKapcTBO / MOGUITHa annukaumja

BaHkaTa He e ofroBopHa 3a 6uno KakBu NocrneauunTe Kou Ke HacTaHaT Kako pesysiTaT Ha HEOBMacTeHo
WM HECTPYYHO KOPUCTEHE Ha onpemaTta co Koja KOpUCHMKOT ja KopuCTU YCnyrute Ha WHTEpHeT
GaHKapcTBO / MOGUITHA ansnuvKauuja, Kako HY 3a TeNEeKOMYHUKALMOHWN U TENEeTPAHCMUCUOHU YCIyrn Kou
MM OBO3MOXyBa TpeTa CTpaHa WM 3a NpeyYkn UM HedyHKUMOHMpaHe/nowo (yHKUMOHMpake Ha
yCnyruTe Kou ce HalBop of KOHTpona Ha baHkarta.

BaHkaTa He rapaHTupa M He npe3ema OArOBOPHOCT 3a €BEHTyanHwWTe npobrnemu co XxapOBepOT U
codTBEPOT CO KOj KOPUCHUKOT v KopucTu Ycnyrnte Ha nHtepHeT 6aHkapcTBo / MobunHa annukaumja.

BaHkaTa He cHOCK OArOBOPHOCT 3a eBeHTyanHaTta LWTeTa HacTaHaTta nopaaum 3noynotpeba Ha CuctemoT
3a MHTepHeT HGaHkapcTBO / MOBMNHA annukaumja NpeanssmMkaHa co HeoOBNacTeH NpucTan o onpemara
Koja KOpUCHUKOT ja kopucTu 3a Ycnyrute Ha nHTepHeT 6aHkapcTBo / MOGUHa annukauuja.

BaHkaTa He cHOCU OAroBOPHOCT BO Cry4aj Kora HaroroT € oAbueH BO CUCTEMOT Ha NnaTeH NpoMeT, a
onbrBareTO Ce JOMKM Ha rpeLuka Ha KopucHMKOT, HUTY nak ofroBapa 3a U3BpLUyBaHe Ha HEMPaBUIHO
MOMNOMHETM HaNo3u.

KopucHuKoT e gomxeH Ha baHkaTa ga v ja HagoMecTu Lenara wteTa HacTaHaTta nopaau YHULLTYBakE,
owTeTyBake 0gHOCHO rybewe Ha gogeneHoTto BCET, kako nocneavua Ha HeCOBECHO OAHeCYyBahe Ha
KopucHukoT, a cornacHo TapudHukoT Ha BaHkaTa, u Toa Bo pok of 7 AeHa of AeHOT Ha NpMemoT Ha
Hapar-eT0 3a HaAOMECT Ha LTeTaTa, a Bo CnNpoTMBHO baHkaTta e oBnacteHa 3a U3HOCOT Ha HaAOMeCTOT
aBTOMaTCKu Aa ja 3agofmku cmeTtkaTta Ha KopucHukoT kaj baHkaTa.

BAXEHE, U'BMEHA U PACKUHYBAHE HA PAMKOBHMUOT IOTOBOP

46.
46.1.
46.2.
47.
47.1.

47.2.

Bpeme Ha Baxew-e Ha PaMKoBHUOT Aorosop

PaMKOBHMOT JOroBOp € CKMNy4eH Ha HeonpeaeneHo Bpeme.

PamkoBHMOT JOroBOp CTanyBa Ha cuna co OEeHOT Ha HeroBOTO NoTnuvwyBake og asete CTpaHu.
BaxHocT n o6HOByBawe Ha AebuTHaTa nnaTexHa KapTU4ka

PokoT Ha BakHOCT Ha AebutHaTta nnaTexHa KapTnykaTta KOja ce usgaea cornacHo osme OnwTn ycnosu
€ BMNullaH Ha npegHaTta CTpaHa Ha caMaTta KapTu4dka.

CTpaHuTe ce cornacHu, kapTuykaTta Aa ce oBGHOBYBa MO aBTOMAatU3am Ha HOB POK MOBEKEKPaTHO U
BaHkaTta ga n3gane HoBa KapTUYKa CO HOB POK Ha BaXKHOCT, aKo:
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47.2.1. KopuCHUKOT He ja oTKaxe kapTuykaTa HajManky 60 aeHa npea UCTEKOT Ha Hej3uHaTa BaXHOCT (ako
ja oTkaxe, KopucHUKOT Mopa Aa rv npunoxu KoH baHkaTta cute M3gageHu kapTudku 1 ga rm nogmMmmpu
cuTe TpoLuoum); u

47.2.2. KOpVICHVIKOT n OBNacTeHMOT MMaTen Ha nraTexHa KapTnykata rm nodmtyBaaTt npaBunata u
yCcrnoBuTe 3a KOPUCTEH-E€ Ha KapTuU4Ka yTBpAaeHu BO PamkoBHMOT Aoroeop.

47.3. baHkaTa ro BpLwn 06HOByBaH:eTO Ha nebuTHaTa nnarexHa KapTu4ka nop yCcrioBy LWTO BaXaTt Ha OEHOT
Ha OGHOByBaI-beTO, COrnacHo BaXKe4knoT TapVI(*)HVIK Ha baHkaTa.

48. WN3meHn Ha PaMKOBHMOT foroBop

48.1. Cekoja n3meHa Ha PaMKOBHMOT J0OroBOp, BKIyYMTENHO U M3MeHa Ha MHGopMaLumTe 3a KOpUCTeHE Ha
nnatexHute ycnyru, baHkaTa ke My ja npeanoxu Ha KopMcHMKOT HajaoouHa ABa Meceum npeg AaTtymoT
Ha NpyMeHa Ha U3MeHaTa.

48.2. BaHkaTa ke i U3roTBU NPEAIoKEeHUTEe N3MEHM BO eqHOCTaBHa U ceondaTHa dopma, co ynoTpeba Ha
pa3buprmemn 360poBU, 1 ke My M AocTaBu Ha KopucHMKOT Bo nucMeHa cdhopma Ha nocnegHaTta agpeca
Ha KOpUCHMKOT, UNn BO enekTpoHcka dhopMa npeky npodunot Ha KopucHukoT Ha nnaTdopmarta Ha
BaHkaTa 3a uHTepHeT 6aHkapcTBO / MOBMIHA annvkauuja unv Ha gpyr cnorogGeHo yTBpAEH HauMH Ha
[AOCTaByBat-€ U N3BECTYBaHE.

48.3. KopucHUKOT rv npudbaka nnn He rm npudpaka npeanoxeHnTe U3mMeHn npe aTtymoT Ha nprvMeHa Ha
n3MeHuTe 1 3a npudakareTo Unn HenpudakarweTo ja ussectysa baHkaTta.

48.4. Ke ce cmeTta aeka KOpUCHMKOT v npudbaTun NpeanoXeHUTe M3MEeHU BO YCMoBWUTE Ha PamKoBHMOT
[OroBop AOKOMKY npen AaTyMOT Ha NpUMMEHa Ha M3MeHuTe He ja usBectu baHkaTta geka rm ogbuea
uctuTe.

48.5. Bo cniyyaj KopucHukoT aa He rv npudaTv npeanioXeHuTe nameHmn, KopucHWKoT nma npaBo Aa ro packnHe
PamkoBHMOT gorosop, Ha 6uno koj 4aTym nNped 4aTyMOoT Ha NpMMeHa Ha nameHuTte 6e3 ga nnaTtu TPOLLOK
UnM HagOMECTOK 3a pacKkMHyBakeTO Ha PaMKOBHMOT [OroBop, npu WTO PamMKOBHMOT [OroBop
npecTaHyBa [a BaXku CO 4aTyMOT Ha packuHyBawe Ha PaMKOBHMKOT 4OroBop of cTpaHa Ha KopucHMKOT.

49. 3arTBopahe Ha nnaTexHa cMeTKa

49.1. baHkaTa He MOXe [a ja 3aTBOpM CMeTKaTa AOKOJIKY Ha uctata ce eBMAeHTUPaHN HEM3BPLLUEHN HANO3M
1 OCHOBW 3a Hannara.

49.2. baHkaTa ro 3agpxxyea npaBoTo fda ro ogbue 6apareTo Ha KOpMCHMKOT 3a 3aTBOpame Ha cMmeTkaTa,
OOKOIKY BO MOMEHTOT Ha noaHecyBawe Ha 6apamweTo, KopucHmkoT nma obBpckn cnpema baHkaTa no
©u1no Koj OCHOB.

49.3. BbaHkata ja 3aTBOpa cMeTkaTa Ha KopuMCHUKOT 1 6e3 HEeroBo NMCMeHo Gapare AOKOMKY ;

49.3.1. KopuCHUKOT e HeaKTMBeH cybjekT umewTo OGpuere cornmacHo co 3akoH e objaBeHO Ha Beb-
cTpaHuuaTa Ha LeHTpanHuot peructap Ha Penybnvka CesBepHa MakegoHuja, a Bp3 OCHOBa Ha
nssectyBawe o4 LieHTpanHunoT pernctap Ha Penybnuka CeBepHa MakegoHuja 3a n3bpuiuaHm cybjektu;

49.3.2. KopuvCHUKOT npecTaHe fa NOCTOM Kako npaBeH CybjekT Bp3 OCHOBa Ha 3akOH, CyAcKa oasiyka unm no
Hanor Ha HagneXeH opraH;

49.3.3. Ha nnatexHaTa cmeTka Hema cango u npomMeHn BO nocrneaHnTe aee roanHn m uncrtarta He e
6n0K|/|paHa 3a wTto baHkaTa e OomkHa 3a40fMKUTENHO Aa ro U3BecTu KOpl/ICHI/IKOT BO pPOK oA ABa
pa60THI/I AeHa o4 AeHOT Ha 3aTBOopaHkeTo Ha CMeTKaTa.

49.4. BaHkaTa ro 3agpxyBa NpaBOTO Ja Haniaty HaAOMECTOK 3a 3aTBopare Ha cMeTka Ha KOpUCHMKOT,
cornacHo TapudHUKOT Ha BaHkaTta, Jokonky KopucHukOT noGapyBa packuHyBake Ha PaMKOBHUOT
[OrOBOP NpEA, UCTEKOT Ha 6 Meceuy of AEHOT Ha CKMydyBake, BO BUCMHA O BUCTUHCKU HamnpaBeHu
TpoLLOoUy.

49.5. baHkata M npeHecyBa cpeAcTBaTa Of CMeTKata koja € BO MpOLEC Ha 3aTBopake, COrfacHo
WHCTPYKUMUTE AadeHn of KopuCHMKOT.

49.6. baHkaTa Moxe fa ro packuHe PaMKOBHMOT [AOroBop OOKOMKY yTBpAW Aeka KopuCHWMKOT nocranysa
CNPOTUBHO Ha ogpeaduTe of 3aKkoHOT 3a CrpeyyBarke nepere napu u prUHaHcMpake Ha Tepopusam,
Kako 1 A0oKonKy KOpWMCHMKOT e HasHavyeH Ha (KoHconugupaHa) Nucta Ha CaHKuMu u/unu ce mspedat
MeryHapoOHN PEeCTPUKTUBHU MEPKMU KO MOXe Aa ce nMpumeHaTt Ha KOpWCHMKOT, u UCTOTO MOXe Aa ro
Hanpasu 6e3 NPeTXoAHO U3BeCTyBake N 6e3 OTKa3eH pPok.

49.7. KopucHukoT nma obBpcka Ha baHkaTa BegHalL MMCMEHO [a M ja COOMWTK CeKoja NpoMeHa KojawTo 6um
MOXKena Aa Bfvjae Ha BaXHOCTa Ha JoroBopoT. [JOKOmKy He ro ctopu Toa, baHkaTta moxe ga eaHOCTpaHo
ro packmHe JoroBopot 6e3 oTka3eH pok. Cute pMHaAHCUCKM M Apyrv NOCneguuun, HacTaHaTu UNn Kou
MoXaT da HacTaHaT 3apagu HebnaroBpeMeHO M3BeCTyBak€ 3a NpoMeHuTe, naraaT Ha ToBap Ha
KopucHuKOT.
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50.
50.1.

50.2.

50.3.

50.4.

51.
51.1.

51.2.

52.
52.1.

52.2.

52.3.

53.
53.1.

53.2.

53.3.

53.4.

53.5.

53.6.

53.7.

npeKMHyBaI-be Ha NpaBOTO Ha KOpUcCTewe Ha nebuTHaTa nnaTexHa KapTU4ykaTta

Bo cny4yaj Ha oTkaxyBarwe of PamkoBHWOT goroBop, baHkaTta nma npaso o KOpuCHUKOT ga Hannatm
TpoLuoun 3a ogobpyBare Ha kKapTuyKaTa.

OTKaxxyBareTO Ha KapTu4ykuTe of cTpaHa Ha KOpMCHUKOT noBnekyBa AOCMEBake Ha CUTE TPOLLOLIN U
BOEHO HE ' UCKITy4yBa 0OBPCKUTE 3a HMBHO NOAMUPYBaH-E.

KopucHUKOT Ha kapTuykaTta ce ob6Bp3yBa Aa rv noamMmmnpm cute obBpCKM o kapTuykaTa, Co NogHecyBame
Ha GaparEeTOo 3a OTKa3 Ha KapTu4dkara.

Co OTKaXyBaH-€ Ha OCHOBHaTa KapTh4Ka, No aBToOMaTtun3aMm ce OTKa)KyBaaT U OONOJIHUTENTHUTE KapTU4KKU
N KOPpUCHUUUTE Ha KapTUYKUTE Ce [OOJDKHU KapTU4kuTe Oa rm Bpartat BO baHkaTa nMYHO MnM co
npenopa4yaHa nowTa.

MpaBa Ha BaHkaTa 3a oTKaXyBahe Ha AebGuTHaTa nnaTexHa KapTu4ika

Hokonky KopucHuKOT He ce npuapyBa KoH ogpeabute og osme Onwiti ycnosu u PamkoBHMOT Aoroeop,
BKMYy4YMTENHO W OO0 MpaBunaTa Ha KapTMyHaTa nnaTexHa lWema no kKoja e usgageHa aebutHata
nnaTexHa kapTuyka, baHkaTta nma npaBo ga He ja OOHOBU, BpEMEHCKM Aa ja orpaHuyn unu aa ja ogseme
KapTuykaTta, 6e3 npeTxo4HO M3BecTyBakwe Unu ga uMm rm oaseme Ha KopucHukoT n Ha OBnacteHuTe
MMaTenu Ha nnaTexXHW KapTu4kM Ha KOpPMCHMKOT MpaBOTO Ha KOPUCTEH-e Ha OeOUTHUTE NnaTexHu
KapTWUYKM n3gageHn Ha KopucHUKOT 1 aa v npornacu UCTUTE 3a HEBaXKEYKMU.

KopucHUKOT e JormkeH Aa ja BpaTn Ha baHkata nnatexHaTa KapTuyka Koja baHkaTa ke ja npornacwu 3a
HeBaxeuka, 1 Toa BO pok of 5 (neT) AeHa oTkako baHkaTta ke ro nssectn KopucHukoT 3a Toa.

OTKaXxyBake Ha Ycnyru Ha MHTepHeT 6aHKapcTBO / MOOGMNHa annukauuja

KOopuCHUKOT MOXe [a ro OTKaXe KOPUCTEHETO Ha MOeAMHEYHW WM cuTe YCryrm Ha WHTEpPHET
©aHkapcTBO / MOBMMNHa annukauunja Bo nMcMeHa hopma BO ekcrnosuTtypute Ha baHkaTta,

Kopu1cHUKOT e gormkeH Aa ro nogmmpm cute (ouHaHCMCKn o6BpCcku cnpema baHkaTa HacTaHaTy MO OCHOB
Ha KOPUCTEHE Ha AOroBOpEHUTE YCNyrn Ha MHTepHeT GaHkapcTBO / MOOMNHa annukalmja npeg ga ce
M3BPLUM OTKaXXyBaHh-€TO Ha UCTUTE.

KopucHukoT e gomkeH ga ro Bpatu Ha baHkaTa popgeneHoto BCEI BO OTKa3HMOT poK, OCBEH ako
KOpVCHUKOT npoAdomkyM [da KOPWUCTM HEeKou Apyrn Ycnyrm Ha uHTepHeT OaHkapctBo / mobunHa
annukaumja Ha baHkaTa, 3a koM KOpUCTM UCT curypHoceH ypea. Ako KopucHukoT He ro Bpatun BCENN unu
ro BpaTu YHULUTEH MUK owTeTeH (nocrneauua Ha HeCOBECHO oaHecyBare Ha KOpUCHUKOT), AOMKeH e aa
nnatu HagoMmecT cornacHo TapudHUKOT Ha baHkaTa, 1 Toa BO pok o4 7 AeHa o4 AeHOT Ha NPUeMoT Ha
Bbapar-eT0 3a HagOMeCT Ha LWTeTa, a BO CNPOTUBHO baHkaTa e oBnacTeHa 3a N3HOCOT HA HAJOMECTOKOT
aBTOMaTCKM ja 3agommkmn cmeTkata Ha KopucHUKOT kaj baHkaTa.

PaCKVIHyBaI-be Ha PamkoBHUOT AOroBop

KopuCHMKOT MOXe fa ro packmHe PaMKOBHMOT JOroBOp M Aa ja 3aTBOPU NratexHaTa CMeTKa BO CeKoe
Bpeme, co oTkaseH pok og 30 aeHa.

PackuHyBakeTo Ha PaMKOBHMOT LOrOBOP M 3aTBOPaHETO Ha NnaTexHaTa cMeTka e 6e3 HagoMeCTok 3a
KopWCHMKOT, OCBEH ako paMKOBHMWOT [OrOBOP € Ha Cufa BO Nepuos NoKpaTok of LeCT MeceLu.

,D,OKOJ'IKy PamkoBHuMOT AOoroBop € Ha cujia BO nepunoa nokpaTtok o wecTt meceun, HagomMmectouuTe 3a
packnHyBak€ Ha PamkoBHMOT OOoroBop M 3aTBOpPak€TO Ha njiatexHata CMeTKa Cce BO BUCUHA Ha
BUCTUHCKN HanpaBeHUTe TpoLlOoLUn Ha baHkaTa.

BbaHkaTa moxe fa ro packuHe PamkoBHuMOT 00roBop CKily4eH Ha HeonpeaerneHo BpeMe COo n3BeCtyBalhe
HajMaJ'IKy OoBa Meceuun npen OeHOT Ha pacKMHyBak-€ Ha PaMKOBHUOT OOroBoOp. baHkaTa e gormkHa
BeaHall No NCTEeKOT Ha POKOT Aa ro packnHe 4orosopoT 1 aa ja 3aTBOpPU NNaTeXxHaTta CMeTKa, a OJOKOJIKY
Ha niaTtexHata CMeTKa MMa no3nTMBHO canao ga rm npeHece napuvyHMTe cpeactBa Ha eBuaeHUMCKa
cmeTka co nocebHa HameHa M He cMee aa npecMeTyBa U HanmnartyBa 61no kakBu HagoMecToun 3a
oApXyBaHke Ha eBneHUNCKaTa CMeTKa.

Bo cnyuaj Ha packuHyBake Ha PaMKOBHMOT JOrOBOP M 3aTBOpaH-€ Ha nnaTexHaTa CMeTka CorfiacHo co
KOj HagomecTouuTe 3a nnaTexHuTe ycnyrn of KopuCHUKOT ce mpecmeTyBaaT WnW HannaTyBaaT Ha
pefoBHa ocHoBa, baHkaTa rv Hannatyea HagoMecToLMTE BO BUCMHA Koja € Cpa3MepHa Ha nepuoaoT Ao
packuHyBah-€ Ha 4OrOBOPOT.

Hokonky KopuCHUKOT HagomecTouuTe 3a MnaTexHuTe ycrnyru ru nnatun ogHanpen, baHkata ke my
BpaTh Ha KOpUCHWUKOT Aen of M3HOCOT Ha MraTeHUTe HaJOMECTOLM KOj e cpasMepeH Ha nNepuoaoT of
[AEHOT Ha packuMHyBaH€e Ha JOroBOPOT A0 NOCNEAHUOT AeH Ha NepUOAOT 3a KOj HaLOMECTOKOT € NnaTeH.
Co nNpeHoCOT Ha NapuMyHUTE CpeacTBa Ha eBMAeHLMCcKaTa cmeTka co nocebHa HameHa He npecTaHyBa
NpaBOTO Ha COMCTBEHOCT HaJ NapuyHWTe cpeacTtBa Ha KOpPUCHUKOT, BKMydyBajkv rv nogobnuuute Ha
NpaBOTO Ha COMCTBEHOCT M ApPYruTe npasa LUTO Npou3rerysaat of CONCTBEHOCTA.
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54,

lNpaBa Ha BaHkaTta

54.1. baHkaTa MMa NpaBo BO CEKOEe BPeMe [a ro packuHe PamMKoBHMOT forosop 6€3 0TKaseH pokK, CO NUCMEHO

n3pectysawe o KOpVICHVIKOT, OOKOJIKY KOpVICHVIKOT

54.1.1. npekpwyBa 6uno koja ogpenba og PaMKoBHMOT SOroBop Unm
54.1.2. He M noYMTyBa NPUMEHIIMBUTE NMO3UTUBHWN 3AKOHCKWN 1 NOA3AKOHCKN MPOMUCH.
54.2. Bo cnyyanTte o npeTxogHnoT cTaB, KOpMCHUKOT e JoImkeH BO LenocT Aa v NoAMMPU cnte 0OBPCKM KoM

npounsneryesaart o4 PamkoBHMOT A0orosop HactaHath 0o AeHOT Ha Heroso paCkmMHyBam€.

54.3. PaMKOBHMOT [O0roBop npecTaHyBa Aa Npou3BedyBa MpaBHO [ejCTBO CO AEHOT Ha 3aTBOpake Ha

X.

55.

cMeTKaTa.

JINYHU NOOATOLMU, AXYPUPAKE, AENNOBHA TAJHA

O6paboTka Ha NMYHUTE nogaToum

55.1 KopnCHMKOT €O cknyvyBake Ha PamKOBHMOT JOroBop MOTBpAyBa [eka HEeroBute 3actanHuum no
3aKkoH, HeroBuTe OBnacTeHun nuua 3a paboTa co nnaTexHa cmeTka, HeroBute OBnacTeHn nvaTenmu
Ha nnaTexHa KapTudka n HeroBute OBnacteHM nuua 3a WHTepHeT GaHkapcTBO / MobunHa
annukaumja ce 3ano3HaeHun u cornacHu aeka baHkaTta ke Bplum ob6paboTka Ha HUBHUTE MNUYHU
nogaroum, cornacHo co OnwTute ycnoswu, lNonutukara 3a 3awTmuta Ha npuBaTHocTa U MNpuHumnuTe
N Ha4YMHOT Ha ob6paboTka Ha NMYHUTE nogaTtoum Ha baHkaTa, objaBeHn Ha Beb cTpaHaTa Ha HJ1b
BbaHka ALl Ckonje.

55.2 baHkaTa rn cobupa nuyHMTE NogaToumM Ha HEeroBuTe 3actanHuum no 3akoH, OBnacTteHn nuua 3a
paboTa co nnatexHa cMeTka, HeroBuTe OBnacTeHM MMaTenu Ha nnaTexHa kapTuyka v Herosute
OBnacteHn nuua 3a wuHTepHeT OaHkapcTBO / MOBMMHa annukauumja Kou ce cogpXaHu BO
PamkoBHMOT gorosop un ce 06e3beaeHn oMpekTHo o4 KOpUCHMKOT, NPEKY HEroB NPETCTaBHUK, NPeKy
Beb cTpaHaTa Ha baHkaTa unu Bo cuTyaumm kora KopucHUKOT ja koHTakTupa baHkaTta 3a 6uno koja
npuunHa.

55.3JlnyHnte nogatoum Moxe ga ce cobupaart of ApyrvM M3BOPW, MPEKy: OBNACTEH NPEeTCTaBHUK; O
ApyLwTBa, opraHusaumu unm apyru nyre co ko KOpucHMKoT nMa BOCNOCTaBEHO OAHOC (3aeAHu4Ka
cmeTka, paboTogaBad UTH.); TPETU CTaHM Kom 06e3beaysaat ycnyrm Ha KopucHukoTt nnmn baHkaTa;
jaBHO gocTanHn N3Bopw.

55.4Bo cniyyaj kora KopucHuKOT HeMa ga rvm cnogenu CooABeTHUTE NuuHM nogatouun co badkaTa,
BbaHkaTa Hema ga Mmoxe Aa rn 06e3beamn HejsuHUTE NnaTexHU ycryrm Ha KOpucHMKOT.

55.5 baHkaTa cobupa 1 o6paboTyBa NoBeKke kaTeropun Ha NIMYHU NoAaToUM 3a BPEMETO Ha BaXeHe Ha
PaMKOBHMOT JOrOBOPOT 1 BO BPCKa CO MraTeXHUTe YCryru LITo My M 06e36eayBa Ha KopucHUKOT,
a ce o6Bp3yBa da M cobupa n o6paboTyBa camo NOTPeGHUTE NIMYHM NoaaToumM 3a UCTIoNHYBaHe
Ha uenuTe 3a Kou ce cobupaar.

55.6 JlnyHnTe nogaTtoum Kou rm obpaboTysa BaHkaTa moxe ga ce NMMYHM NodaTouu Ha 3acTanHuuuTe no
3akoH Ha KopucHukoT, HeroBute OBnacTeHu nuua 3a paboTa co nnarexHa cMeTka, HerosuTe
OBnacTeHu MMaTenu Ha MnaTtexHa kKapTuyka W HeroBuTe OBnNacTeHuM nuua 3a WHTEpPHeT
GaHkapcTBO / MOBMNHa annvkauwja, 1 Toa:

55.6.1 TlMogaTtoun 3a MOEHTUTETOT W KOHTaKkT: MMe, JaTyM Ha parawe, agpeca Ha Xuseemwe,
€0WHCTBEH MaTtuyeH 6poj Ha rparaHuHoT, TenedoHckn 6poj, e-nowTa, 6poj Ha NuyHa
kapTa, 6poj Ha naTHa ucnpaea UTH.

55.6.2 TlMopatoumn og PamMKoBHMOT AOroBop: nogartoum kom ce notpebHu 3a obesbeaysare Ha
nnaTexHu ycnyrn Ha KopucHukoT of cTpaHa Ha baHkaTta

55.6.3 TexHu4yku nogatouu: ypeam U TeXHOmoruja LWTo ce KopucTtaT, Bknydvysajku IP agpeca,
nogaToun 3a NnameTHWUTe ypea, KoopAnMHaTh, MobunHa Mpexa UTH.;

55.6.4 TllogaTtoum 3a KOMyHMKauuMja: Ha Koj Ha4uH BaHkaTa KoMyHMLMpa co CcyBjekTUTE Ha NMYHK
nogartoum npeky odvumjanHa n sepbanHa KoMyHuKauwja;

55.6.5 Tllogatoumn 3a KopucTewe Ha nogartoun: [dpyrM nogaToum BO BpCKa CO HaYMHOT Ha
KOPUCTEeHEe Ha NnaTteXxHuTte ycnyru,

55.6.6 [MogaTtouwm 3a cOrnacHoOCT: CEKOj BUA Ha COrnmacHOCT unm npedepeHum gageHu Ha baHkara
(BKNYyYyBajkun 1 nogaTtoLm 3a npedepeHLnmn 3a HAYMHOT Ha KoMyHUKauuja co baHkara).

55.7 baHkaTa ™ 4yyBa JMYHUTE nodaTtoun Ha 3acTtanHuyuTe no 3akKOH Ha KOpI/ICHI/IKOT, Herosute
OBnactenu nuua 3a pa60Ta CO nnaTtexHa cmeTka, HeroBute OBMacTeHN UMaTenu Ha nnaTexHa
KapTndka 1 Herosute OBnacteHn nuua 3a WHTEPHET 68HKapCTBO / mobunHa aﬂJ'Il/IKaU,I/Ija 3a
nepunoaoT AodeKka Tpae AefioBHMOT OOQHOC CO KOpMCHI/lKOT n gecet rogMHn oa nNpecrtaHoOKOT Ha
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[AenoOBHMOT 0AHOC CO KOpPUCHMKOT, BO COrMacHOCT CO 3aKOHOT 3a CrpevyBake fnepere napuv u
dbmHaHcMpake Ha Tepopusam.

55.8 lMpu ncnonHyBawe Ha obBpckute on PamkoBHuoTgoroeBop, baHkata moxe ga rm obenogeHu
MMYHWTE MoAaToOUM Ha 3acTanmHUKOT/uMTEe MO 3akoH Ha KOpMCHUKOT Ha pasnuyHu gaBaTenu u
nobaByBaum Ha ycnyrm Ha baHkata Ha HayuH M CornacHo MPoONMCUTE 3a 3aliTuUTa Ha NUYHUTE
nogaroun, 0QHOCHO Ha obpaboTtyBaum ko obesbeayBaaT AOBOMHaA rapaHumja 3a nNpuMeHa Ha
COOOBETHU TEXHUYKM M OpraHM3aumncKM MepKM Ha TakoB Ha4MH Ha Koj obpaboTkata Ha NU4HUTe
nogaTouu of, HMBHa CTpaHa Ke ce o4BMBa BO COrMacHOCT co baparaTta of, 3akoHOT 3a 3alTiTa Ha
nMYHUTE nogaTtoum un ke obes3beayBaart 3allTMTa Ha HUBHUTE MpaBa Co peneBaHTHUTE nponucu. Bo
COrNacHOCT CO HaBeAEHOTO 3acTanHUKOT/UMTe Mo 3akoH Ha KopucHMKoT, , cno®ogHo 1 u3peyHo ja
nsjasyBa/aT cBojaTa Bofja U npudaka/at, O4HOCHO ja oBnactysa/aT baHkaTa ga:

55.8.1 1 OTKpUE HEroBUTE/HMBHUTE NMUYHWM NopaTouM, BKMyYyBajku ro u 6pojoT Ha nnartexHata
cveTka Bo baHkaTa Ha TpeTu nuua, co Uen BpLlUee Ha nrakakwa KOH TPeTU nuua npeky CUCTEMOT Ha
WHTEpPHET GaHkapcTBO / MOOMMHa annukaumja/MobunHa annukaumja Ha baHkaTa;

55.8.2 rn KOpUCTM HErOBUTE/HUBHUTE NMYHM NOAATOLM 3a LiennTe COrfacHo AOroBOPOT M Aa MOXe
nogatoumTe Aa rm oTKpuBa Ha TpeTu fimua BO COrflacHOCT CO NPUMEHIMBUTE 3aKOHMU;

55.9.3 1 KOPUCTN HEFOBUTE/HUBHUTE JNIMYHK NOLATOLUM U UCTUTE Aa M OTKPMBA Ha TPETWU nuua co
kon baHkaTa mma ckny4YeHO OOroBop, CO Lien HMBHO MHopMUupare/noTceTyBawe 3a notpebarta og
aXxXypupawe Ha HUBHUTE NTMYHUN NogaTouun CornacHO 3aKOH, a NpeKky pasfnmMyHn KaHanu 3a KOMyHVIKaLI,I/Ija
(Ha npumep: TenedoH, NOLWTa, €MNeKTPOHCKa nowTa wWnM Apyro CpeacTBo 3a KOMyHMKauvja Ha
aaneyvHa).

55.93a noBeke MHdopmauum BO BpCKa CO OobpaboTkata Ha NM4YHM nogaTouu of CTpaHa Ha
BaHkaTa Be ynatyBame Ha lMonutuka 3a npuBaTHOCT Ha BaHkaTta koja e objaBeHa Ha Beb
cTpaHaTa Ha Bankara (https://nlb.mk/PrivacyPolicy.aspx) n gocrtanHa BoO eKCNo3UTypuTe Ha
BaHkarTa.

56 O6Bpcka Ha KOpMCHUKOT 3a aXypupare Ha nogaTouuTe

56.1 KopncHnkoT ce 06Bp3yBa 3a CUTE MPOMEHW BO aA4pPECHUTE W KOHTAKT nogaTtouuTe, NpOMeHu
noBp3aHu co paboTeHEeTO CO CMeTKaTa, CTaTyCHU NPOMEHU, MPOMEHa Ha NogaTouuTe Ha HerosuTe
3acTanHuumM No 3akoH, HerosBuTe OBnacTeHu nuua 3a paboTa co MnaTexHa CMmeTka, HEeropuTe
OBnacteHn wmartenu Ha nnatexHa kapTuyika u HeroBute OBMacTeHM nvua 3a WHTEpHeT
GaHkapcTBO / MOOMNHa annukauuja n cute Apyrv nogatoum kou KopucHMKOT rm JocTaBwi npwu
CKIydyBaHeTO Ha PamMkoBHMOT JoroBop u/wunmn Bo bapareTo 3a KOpUCTEHE Ha NnaTexHa ycnyra
nucMeHo fa ja usBectu baHkata BefHaw, HO He nogouHa of 3 (Tpu) OeHa o OeHOT Ha
HacTaHyBaweTO Ha npomeHuTe. Bo cnyyaute kora kaj KOpUCHMKOT ce HacTaHaTu cTaTyCHu
npomMeHn of cTpaHa Ha baHkaTta moxe ga 6uge nobapaHo Aa AocTaBy M JOMONHUTENHA NOTpebHa
OOKYMeHTaLmja CornacHo MHTEPHUTE npouenypv 1 aktute Ha baHkaTta

56.2 [lokonky KopuUCHMKOT MponyLTn HaBpeMeHo Aa M npujasu npomeHute oA uneH 56.1 of osue
OnwTtn ycnyrn, KOpMCcHMKOT Ke ja CHOCKM OAroBopHocTa 3a Toa. CuTe usBecTtyBawa Ha baHkaTa
HanpaBeHu o baHkaTa oo KopucHUKOT cnopes HeHaBpeMEHO axypupaHuTe noaaToum 3a KOHTaKT
Ke ce cmeTaar 3a ypeaHu.

56.3 baHkaTa nma npaBo, HO He 1 0OBpCKa, Aa I'M NPOMEHU U EBUAEHTNPA BO CBOUTE KHUMK, Nogatouute
3a KopucHMKOT — pesmaeHT kou M uma gobueHo of crtpaHa Ha LleHTpanHuoT peructap Ha
Penybnuka CeBepHa MakegoHuja Npeky COOABETEH CEPBUC, @ KOU MPOMEHWN BO NodaTouuTe Kaj
KopuCHUMKOT - pe3anaeHT He BnuvjaaT Ha pacnonaraketo Co CpeAcTBaTa Ha cMmeTkaTta (MpomMeHa Ha
OejHOCT, opraHm3aumMoHeH obnuk, Ha3uB, ronemwHa, agpeca, maun agpeca, sug u obem Ha
OArOBOPHOCT).

56.4 [okonky BbaHkata pobuwe wHdopmaumja oa LleHTpanHuoT peructap Ha Penybnuka CeBepHa
MakegoHuWja 3a MPOMEHW KOM BrMjaaT Ha pacnofiarakbeTo CO cpefacTBaTa, 0CoOEHO CTaTyCHM
NPOMEHWN Kako LUTO Ce COMCTBEHMYKA CTPYyKTypa Ha KOpUCHUKOT — pes3guaeHT, npomMeHa Ha
3acTanHUK No 3aKoH, MpoMeHa Ha orpaHuyyBaka (BO 3aBMCHOCT O Toa 3a KakoB BuMA Ha
orpaHuvyBane cTaHyBa 36op), baHkaTta moxe ga ce obpatu oo KopucHukoT n ga nobapa og Hero
Ja n gocTtaBm AOKYMEHTM 3a cooaBeTHaTa npomeHa. [1okonky KOpMCHUKOT 1 NoKpaj N3BecTyBaH-eTo
Ha baHkaTa He r1 gocTtasu MHpopmaummTe 3a npoMeHa, baHkaTa MMa npaso Aa CTaBu BpeMeHa
3abpaHa 3a pacnonarake CO CpeAacTBaTa Ha nnatexHara cmeTka Ha KopuCHUKOT - pe3naeHT, ce
00 AOCTaBa Ha cooAaBeTHaTa AOKYMeHTauuja 3a npomMeHara.
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56.5baHkata ke ja orpaHnunm cmeTkata [Jokonky KopucHukoT He ja o06e3begum noTtpebHaTa
OOKyMeHTauumja 3a axypupakwe Ha nogatouuTe, Kako M Bp3 OCHOBAa Ha OAnyka Ha Cyd wunu gpyr
HaaneXeH opraH , Kou ce JOHECEHU BP3 OCHOBA Ha 3aKOH.

56.6 Mopagu notpebaTta of axypupawe Ha AoKymeHTauumjaTa Bo baHkata, KopucHMKOT e OormkeH
HajMarnkKy egHall BO TeKoT Ha 60 (weeceT) Meceuun, nnmn BoO ApYr pok 3a Koj ke ro n3eectn baHkaTta,
Aa r axxypmpa CBouTe nogatoumTe 1 nogaToumTe Ha HEroBMTe 3acTanH1UM No 3akOH 1 OBNACTEHU
nvua 3a paboterwe co nnatexHa cMmeTka og Annukauuwjata 3a naeHtTudurkaumja/axypupame Ha
BbaHkaTta (npaBHO nuue nuue) U ga goctaBum Ha baHkaTa coogBeTHa AOKYMeHTauuja CornacHo
NMO3UTVBHUTE 3aKOHCKM U MOA3aKOHCKM NPOMUCK U MHTEpHUTE akTn Ha baHkara.

56.7 baHkaTta ro 3agpxyea npaBoTo o KopucHukoT aa nobapa fa ja AocTaBu JoKyMeHTauumjata v Bo
MOKPAaTOK POK Of, POKOT YTBPAEH BO NMPETXOAHUOT CTaB.

56.8 [lokornky KOpUCHUKOT He ja axypupa AOKyMeHTaluujaTa BO POKOBUTE NPeABMAEHN BO oBMe Onwtu
YCNOBW CMeTKaTa CTaHyBa OrpaHMYyeHa CMeTka MpeKy Koja He MOXe da ce BpLUM NiiaTeH NpoMeT,
ce [0 axypvpatbe Ha noTpebHaTa JokyMeHTaumja.

56.9 KopncHukoT npesema LienocHa OAroBOPHOCT 3a GMNO KakBM PMHAHCUCKM U Apyrn nocneguum u
eBeHTyanHaTta LuTeTa Koja MOXe [a HacTaHe Kako pesynTaT Ha HemnouuTyBakwe Ha 0bBpckuTe 3a
M3BeCTyBaw€e 3a HaCTaHaTh NPOMEeHU, KaKo U Kako pe3yntaTt Ha Heno4vntyBake Ha O6BpCKVITe 3a
axypupare Ha nogaTtouuTe COrfacHoO OBOj YNeH, npu wTo baHkaTta Hema ga CHOCM HUKakBa
OArOBOPHOCT.

57 bBaHKapcka u genoBHa TajHa

57.1 JokyMeHTUTe, nogaToumTe uunm nHdopmauumnTe CTEKHaTU NPU BPLUEHETO Ha NNaTeXHUTE YCryru
NOBP3aHM CO NMATEXHUTE CMETKA U/MNKN CO MNaTeXHUTe TpPaHCcakuMn BO Bpcka co oBoj Jorosop
npeTcTaByBaaT 6aHKapcka OAHOCHO AEenoBHA TajHa cornacHo 3akoH u baHkaTa e gomkHa da v
YyBa BO TajHOCT W CO HMB Aa mnocranyBa BO COrNacHOCT co oapenbute og 3akoHOT 3a BaHkuTe,
3aKoHOT 3a NnaTexHu ycnyrm n nnatHu CUCTeMun n gpyrn 3akoHu n nponmncu Kou ce npumeHyesaart
Ha paboTeneTo Ha baHkaTa.

57.23apagv 3awTuta Ha cBOWTE MHTepeck, KOPUCHMKOT e [OOMKEH Kako CTPOro AOBEpnvBU da v
3aWTUTM M YyBa cuTe ModaTouu MoBp3aHyM co paboTeweTo CO HeroBaTta NnaTeXxHa CMeTka BO
BaHkaTa 1 ycrnyrute noBp3aHu co uctarta wrto My r ob6e3benysa baHkaTa.

57.3 baHkaTa He oaroeapa 3a Ouno kakea LWITeTa koja MoXe Aa HacTaHe 3a KOpUCHUKOT Kako peaynTar
Ha HEeMo4YnTyBaHETO Ha 0O6BpPCKUTE HA KOPUCHMKOT 3a YyBake Ha TajHOCT.

57.4 KOpuCHUKOT, HErOBMOT/TE 3acTanHUK/UM NO 3aKOH, CO CKNydyBaweTo Ha PaMKOBHWMOT Jorosop,
cnoboaHoO 1 1M3peyHo, ja usjaByBa/aT cBojaTa BOflja M AaBa/aT cornacHocT Ha baHkata ga ru kopuctu
nogaTtounTe KOU ce cMeTaar 3a AenoBHa TajHa, Kako U CUTE AOKYMEHTU, MOAATOUM U MHCpOpMaLIUK KoK
ce CTeKHaTu Npw BpLlerwe Ha GaHkapCcku 1 Apyru (pMHaAHCUCKM akTMBHOCTU OQHOCHO KOW NpeTcTaByBaat
DOaHkapcka TajHa 1 da r'v oTKpuBa UCTUTE Ha TpeTu nuua co kom baHkaTa nma ckrnyyeHo 4Oroeop, a co
uen HarnnaTta Ha nobapyBawarta Ha baHkaTa, kako M Ha ocTaHaTWM TpeTu nuua BO COrMAacHOCT CO
NPUMEHITUBUTE 3aKOHM.

XI. NPABHA 3ALUTUTA HA KOPUCHUKOT

58 T[lpaBHa 3awTuTa Ha KOpUCHUKOT

58.1 Ookonky KopucHukoT cmeTa Odeka BbaHkaTa He ce npuapxyBa A0 oapeabute of 3akoHOT 3a
nraTeXHW YCryrm W NnaTHM CUCTEMM KOW ce oaHecyBaaT Ha Oaparba 3a MHopMmUpare 3a
nraTexHW ycnyru, unu o oapendute o 3akoHOT 3a NNaTEXHW YCIyrM U NaTHU CUCTEMU KOU ce
odHecyBaaT Ha NpaBaTa M 06BPCKUTE BO OAHOC Ha [aBaHETO Y KOPUCTEHETO Ha NNaTEXHN YCryru,
KopUCHUKOT uma npaso:

58.1.1 pa nogHece npuroBop Ao baHkaTta cornacHo ogpea6uTe o4 3akoHOT 3a NNATEXHU YCIyTy
W NAaTHU CUCTEMM 3a MoAHEecyBake Ha MPWUroBop A0 AaBaTesl Ha niaTexHa ycnyra u
nHdopMaLMMTe 3a OBaa NnocTarka ce AocTanHu Ha Beb cTpaHaTta Ha baHkaTa. baHkaTa ke
0[roBOPU Ha NPUrOBOPOT Ha HaYMH KOj € cnoroa6eHo yTBpAEH 3a KOMYHMKaLMja BO POk o
15 paboTHM OeHa of AeHOT Ha NPUeMOT Ha MPUroBOPOT, OAHOCHO, MO UCKIYYOK, ako He
MOXe Toa [a ro cTopu nopaau onpaBdaHu MPUYMHM HAABOP Of HejsuHa KOoHTporna,
HajoouHa Bo pok of 35 paboTHu AeHa o AeHOT Ha NPMEMOT Ha NPUroBopPOT.

58.1.2 oTkako ke nogHece npuroBop Ao baHkata wnu ppyrn 3avHTepecupaHu CTpaHu, na
nogHece nonnaka oo HapogHa 6aHka Ha Penybnuka CeBepHa MakenoHuja, kako opraH
HaZneXeH 3a BpLuerwe Ha Haa3op Ha baHkaTa, cormacHo 3akoHOT 3a NNaTeXHW YCnyru u
nraTHW CUCTEMW: UINN
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58.1.3 pga noBede BOHCyACKa MoCTarnka 3a pellaBake Ha CropoBM COrnacHo ogpenbdure o
3akKoHOT 3a nnaTexHW yCcnyru u nnatHuM cuctemMu 3a nonnaka Ao HapogHata baHka un
WHpopmaLmmnTe 3a oBaa NocTanka ce JocTanHu oae Ha Beb ctpaHaTa Ha baHkaTta. TakBa
nocranka Moxe fa ce nosefde cornacHo 3akoHOT 3a Medujauumja npen OBNACTEHU
mMeaujatop. MMeHVKOT Ha meaumjaTopu € 4oCTaneH Ha MHTEpHeT cTpaHuuaTta Ha KomopaTta
Ha meaunjatopw (https://www.kmrsm.org.mk/medijatori/).

58.2 MNoagHecyBaweTo nonnaka Ao HapogHa 6aHka Ha Penybnuka CesepHa MakegoHuja 6aHka, unu
noAHecyBareTO Ha Gapar-eTo 3a BOHCYACKa NnocTarnka 3a peluaBake Ha CNopoBUTE M UCXOQOT Ha
TakBaTa nocranka, He ro UCKIyyyBa Mnu orpaHmdyBa npaBoTo Ha KOPUCHMKOT Ja NOKpeHe cyacka
noctanka npotue baHkaTa npea HagnexeH cya.

XIl. 3ABPLIHN OOPENBU

59 Bwuwa cuna

59.1 baHkaTa He oproBapa 3a MNPEKMH Ha ycrnyrute nNpu u3BpLlyBawe Ha NMNaTHUOT NpoMeT U 3a
nocneguumTe of HacTtaHaTMOT MPEKWH, KOj € HaaBOp of KOoHTpona Ha baHkaTta, 0QHOCHO KOj e
nocneguua Ha BuLLA CMMa M OKONHOCTM KOW He Moxene ga GuaaTt npeasuaeHu, cCnpedeHw,
oTCTpaHeTn unu nsberHaTtn og ctpaHa Ha baHkaTa.

59.2 baHkaTa HeMa fa ogroBapa nopagu HEMOXXHOCT Aa v u3splLuyBa paboTtuTe og oBue OnwTy ycrnosu
BO CriyvamuTe Kora Hactanune 00jeKTMBHM NpeYkun 3a BpLuere Ha Tue paboTu, a Kako TakBmM 0COBEHO
ce cMeTaaTt cuTe cryvau 1 OejcTBuja KoM ja OTEeXHyBaaT UM OHEBO3MOXyBaaT KOMyHMKauunjaTa
nomery baHkata u KOpUCHMKOT, a 0COBGEHO cryvyauM M aKTUMBHOCTM KOW OTEeXHyBaaT Wnu
OHEBO3MOXYyBaaT BpLUEHE Ha MNnaTeH NpomeT, MPUYMHEeTU CO BulIa Cwuna, BOjHA, HEMWpW,
TEPOPUCTUYKM  aKTW, LITPAjKOBKU, MPEKUH Ha KOMYHMKALMCKM BPCKW, MNpecTaHyBawe Ha
byHKLMOHMpPae Ha nnatexHute cuctemu, BknyumtenHo SWIFT, kako n cute gpyrvm cnyyam u
OKOJTHOCTM KOW He MOXe [a ce npunuwiaT Bo BMHA Ha bBaHkaTa. baHkaTa ro 3agpyBa v NpaBoOTo
Ha eBeHTyalnHW NpekuHn BO paboTeHeTo MpeausBUKaHU Of TEXHWMYKM npuumHu 6e3 nocebHa
HajaBa.

60 MepogaBHO NpaBo U pellaBak€e Ha CMNOPOBU

60.1Ha oBve OnwTn ycnoeu n Ha PaMKOBHMOT OOroBOp ce MpUMeHyBaaT MCKIYYMBO 3aKOHWTE Ha
Penybnuka CeBepHa MakegoHuja.

60.2 CTpaHuTe ce cornacHu Aeka MecHo HagnexHuoT cya Bo Penybnuka CesepHa MakegoHuja ke nma
WCKIyYMBa HaOMNEXHOCT 3a peluaBake Ha cnop nomery CTpaHWTe KOj € BO Bpcka CO Wnu
npowusnerysa og osue ONwTK yCcrnosn n PamKOBHUOT 4OroBop.

61 Mpumepoun n MepoaaBeH ja3uk

61.1 OBme OnwTn yCrnoBM Ce U3rOTBEHW HA MaKeOOHCKM ja3vK U Ha aHrmucku jasuk. Bo cnydaj Ha
HeycornaceHocT nomery ABeTe Bep3um Ha oBne OnwTun ycrnosu, MepodaBHa ke buae BepaunjaTta Ha
MaKeJOHCKMN jasuK.

62 BneryBawe BO cuna

62.1 OBre OnwTK yCnoBK, BKNy4YMTENHO U OCTaHaTata 4OKyMeHTauuja o Todka 1.5. kom ce coctaBeH
Aen Ha PamkoBHWOT JoroBop Bneryeaar Bo curia u ce npumeHysaat o 10.01.2025 roguHa.

62.2 Co oeHoT Ha BrieryBawe BO cuna Ha oBne OnwTu yCnoBu NpecTaHyBa NpUMeHaTa Ha MOCTOeYKNTe
onwTh ycnoeu Ha BaHkaTa kou ce npuMeHyBaaT Ha ycrnyrute Kou ce npegmeT Ha osue OnwTu
YCIoBM.

62.3 [JoroBopHUTE OOHOCK BO BPCKa CO JaBake NMaTeXHW YCryrn CKnyyvyeHu npeq 3anoyHyBahe Ha
npumeHata Ha PaMKOBHMOT [OOroBOp, ke OCTaHaT BO Cuna M Mo 3arnodHyBake Ha HerosaTa
npuMeHa, a Ke ce cnposefyBaaT cnopen ogpenbute o PamkoBHMOT goroBop u 3akoHOT 3a
NNaTeXHW yCnyru u NnaTHu CUCTEMM.

62.4 [loroBopHMTE OOHOCWU BO BPCKa CO [aBa-€ MMaTeXHW YCMyrn CKIyYeHW nped 3anovHyBare Ha
npMMeHaTa Ha PaMKOBHMOT JOrOBOp Ce COCTaBeH Aen Ha PamMKoOBHMOT JOroBOp, HA HAYMH LWITO
onpenbute Ha PaMKOBHWOT JOrOBOp MM AONOSHYyBaaT U/UNu r'v 3aMeHyBaaT JOrOBOPHUTE oapenou
LUTO HE Ce BO COrMacHOCT CO Hero.
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