NOJINTUKA 3A NMPUBATHOCT

pynxaTta 3a KNMEeHTUTE U NOYMTYBaHETO Ha HMBHATa NPUBATHOCT, NpeTCcTaByBa BPBEH NPUOPUTET 3a
HNB BAHKA AL Ckonje ( Bo noHatamowwHuoT TekcT: HIIB). Hue Bo HI1B, nuyHuTe nogatoun rm
obpaboTyBame BO LIENOCT COrnacHo 3akOHOT 3a 3alUTUTa Ha NIMYHUTE NogaToOLUMN U APYrMTEe 3aKOHCKU U
NoA3aKoOHCKU NPOMNMCU KOW M NpuMeHyBaMe BO CBOETO paboTewe. HalimoT ogHOC KOH 3aluTuTaTa Ha
NNYHUTE NOAATOLM U OMLUTO KOH MNOYUTYBAHETO Ha MPMBATHOCTA, CEKorall ce 3acHOBa Ha 3aKOHMUTO,
NpaBWYHO, TPaHCNapeHTHO, ep 1 oT4eTHO paboTere. 3awTuTaTta Ha NIMYHMTE NOAaToOUN M HMBHATA
06paboTka camMo Ha Ha4YMH Ha KOj HaLLIWTe KNMEHTN OYeKyBaarT, a CeTo TOa COrfacHO 3aKOoH, € Hall BPBEH
npuopwuTeT.

Bo Taa Hacoka, oBaa [lMonuTuka 3a npuBaTHOCT objacHyBa Kou ce MHdopMauuute kom 3a Bac m
cobupame, 3a obpaboTkaTa Ha NMMYHWTE NMoAdaToUM Koja ja BpLIMME Kora ja moceTyBaTe HallaTta Beb-
CTpaHu1La Uiy Kora KOpUCTUTE HeKoja O HaLMTe ycnyr u kou ce Bawute npaBa cornacHo 3akoHOT 3a
3alITUTa Ha NIMYHUTE nogaTouum.

Bo cBoeTo paboTene, HMEe eqHOBPEMEHO MM NOYNTYBaMeE U NPUMEHyBaMe CUTE Hadena noBp3aHu co
obpaboTkata Ha NUYHM nogartoun, a co uen ga obesbeaume geka BawunTte nuyHM nogartoum ce
obpaboTyBaaT cornacHo nponucuTe 3a 3awTuTa Ha NMYHUTE NoaaToun, OAHOCHO AeKa Tue ce:

- 0obpaboTyBaaT cornacHo 3akoH, BO [OBOSfIHA Mepa U Ha TpaHCnapeHTeH HayuH BO ogHoc Ha Bac
(,3aKOHUTOCT, NPaBMYHOCT N TPAHCMAPEHTHOCT");

- cobupaaTt camo 3a KOHKPETHM, jaCHU 1 NErMTUMHU Lenu n Aeka Hema ga ce obpaboTyBaaT Ha Ha4uH
LUTO HE e BO COMNacHOCT CO TUe Lenu; (,orpaHnyyBame Ha uenure’),

- COOABETHU, PENEBAHTHN Y OFPAHNYEHN Ha OHA LUTO € HEOMXOOHO BO OJHOC Ha LienvTe 3apagu Kou v
obpaboTtyBame (,MnHMManeH obem Ha nogaTtoum®),

- TOYHU 1 aXypupaHu, Npu LWTO CeKorall npesemame MepKu 3a HaBpeMeHO bpuLLEHE NN KOpUrMpame
Ha nogaTouuTe LTO MOXebu Ke bBnaaTt HETOYHM NN HELLENOCHW, BOAEjKM Ce ceKorall NpuToa o4 uenvrte
3apagu kou rm obpaboTtyBame (,TOMHOCT),

- YyBaHM BO popMa KOja HM OBO3MOXYBa naeHTudmkaumja Ha cybjekTuTe Ha NMYHUTE NogaToum, HO He
NMogonro o4 OHa WTo € NnoTpebHo 3a uenute nopagu kou ce obpaboTyBaaT NMYHWUTE NOAaTOUM, MIK
NnoJonro o4 3aKOHCKU yTBPAEHUOT POK (,0rpaHnMdyBare Ha POKOT Ha YyBahe®),

- obpaboTteHn Ha HauuH Koj 06e3benyBa COOABETHO HUBO Ha 6e36edHOCT Ha NMYHWUTE nogaToum,
BKITydyBajKu 3alUTUTa O HEOBMacTeHa WIM He3akoHcka 0OpaboTka, Kako U HMBHO Cry4ajHo rybemrse,
YHULUTYBakE WM OLITETYBakE, CO MPMMEHA Ha COOABETHU TEXHUYKM WU OpraHM3aumncKu MepKu
(,MHTErpUTET M LOBEPIMBOCT").

HJ1Bb kako oTyeTeH KOHTPOJ10P Ha JINYHUTE nogaTtoun, cekorail Ke ja AOEMOHCTpPUpaAa ycornaceHocta u
NnpMMEeHyBaHk€TO Ha Ha4esata noBp3aHn Co o6pa60TKaTa Ha NIM4YHUTE noaartoun.

> OCHOBHM nogaToum 3a KOHTPOJIOPOT Ha JINYHUTEe nogaTtouun

KoHTponop: HITBb BAHKA Al Ckonje

Ceaunwre: byn. Majka Tepesa 6p.1, OnwTuHa LieHtap, 1000 Ckonje
HaHo4eH 6poj: 4030993191133

EMBC: 4664531

e-mail: info@nlb.mk

TenedoH: 02/ 15 600

Beb ctpaHuua: www.nlb.mk

> Yun nnyHu nopgartoum obpabortyBame u 3a Koja uen?

'm cobupame n obpaboTyBame nogartouMTe NOBP3aHM CO CNEAHMBE KaTeropmm Ha CyBjeKkTn Ha NNYHU
nogaTouu:
* NoceTutenu Ha Hawarta Be6-cTpaHMua www.nlb.mk n kopuctewe Ha annukaumm Ha BaHkaTta

Kako nocetuten Ha Hawarta Beb-cTpaHnuua, 3a Bac BooGuvaeHo cobupame nogatouun 3a Bawarta
HaBurauuwja Kom ce KopucTaT 3a aHanmsa Ha noceTuTe U 3a ofpXxyBake Ha WHpopMauumckaTa
6e3beaHocT. Ha Hawarta Beb-cTpaHuua ke ro cpeTHeTe M MoOUMOT Kornavmka (aHr.cookies). HTepHeT
KonauukwaTta npeTcraByBaaT Manu TeKCTyanHu OaTOTeKW KOW ce 3adyByBaaT Ha ypedoT Of Koj cTe
npucTanwne, a co Luen npeno3HaBawe Ha UCTUOT M nogobpyBarwe Ha BalleTo KOPUCHUYKO MCKYCTBO.
MoceTUTenoT, OOHOCHO KOPUCHUKOT Ha Beb-CTpaHuuata MoXe [fa M CodyBa, OrpaHuuvM Wnu
OHEBO3MOXW OBME Konauuwa. Konaumwara ru perucrpupaar MHTepecute Ha U3NYKOTO nuue,
HeroBuTe npedepeHuMn M ucKycTBa M ja nogobpysaaTt ecdpmkacHocTa Ha npebapyBaweTo Ha
MHpopmaumm, Ho npuToa 6e3 MOXHOCT fa Ce WMAEHTUMUKYBA KOHKPETHWOT KOpPUCHUK. lMoBeke 3a
ynotpebaTta Ha MHTEpHET KonaduhaTta (cookies) moxeTe ga npouutate BO HawaTa [lonutuka 3a
Konaynkwa Ha CnegHuoT JNHK.



lMpn nocetata Ha Hawarta BeO-CTpaHMLUA, KakO U KOPUCTEHE Ha HaWWUTe annukauum moxeTte
0o6poBOMHO Aa oanyynte aanu, Kora 1 Ha KOj HauuH cakate fa cTanute BO KOHTAKT CO Hac (e-nowiTa,
annvkauum, oHnajH dopmynap). Victo Taka, Bue camu ognyyyBaTte ganv U KoM MHTEPAKTUBHW anaTtku
Ke rn kopucTute (Ha np. MHOPMATUBHU NPECMETKN).

HJIB rv kopucTn nogaroumTe MOBpP3aHW CO noceTaTa Ha HawaTa Beb-CTpaHuua U KOPUCTEHETO Ha
HalmMTe annukauum 3a cnegHuTe Lenu:

* onecHyBawe W npocregysake Ha BawuTte npebapyBawa U egHOCTaBeH npucTtan A0 noTpebHuTe
nHdopmaLmm Bo Bpcka co baHkaTa u npoussogute 1 ycrnyrmte Kou rv Hyamme;

* peknamauuja, nomMoLl 1 NogapLLKa NPU KOPUCTEHETO HA NPON3BOANTE U YCIYTUTE;

* peanuaauuja Ha HarpagHu Urpy, HaTnpeBapu 1 NPOMOTUBHMW MOHYAMW;

* MononHyBawe unm kopuctewe Ha HIb annvkaumm (Ha npumep 3a uenu Ha BpaboTyBawe, unm 3a
npou3BoauTe 1 yCryrute Kou rv HyavMMe COrfiacHo AenOoKPYyroT Ha HaweTo paboTeme;

* crefewe Ha HaBMKM Ha KOPWUCTEHE M WCKYCTBO CO Len nogobpyBawe Ha COOapXUHWUTE Ha BeO-
cTpaHuuaTa;

* 3a LUenu Ha OMpeKTeH MapKeTUHr (OOKONKy CcTe ce cornacune 3a obpaboTka Ha Bawute nogaroum 3a
oBaa uen);

* TEXHUYKO Op>KyBak€e U pa3Boj Ha BeG-cTpaHuuarta u ycnyrute Ha HJ1b.

. ®DU3NYKM NULA — KOPUCHULIM HA HALUUTE YCIYru U Npou3Boam (KNUEHTH)

HINB obpaboTyBa nnyHM nogatoum nNoTpebHW 3a uenuTe Ha BOCNOCTaByBake Ha AenoBeH OOHOC, 3a
noctanyeake no Gapara Ha HawWTe KIMEHTW, anfukauuu, MOoMmaku, Kako W 3a uenuTte Ha
NCMosHyBame Ha 3aKOHCKMTe 0OBpcku, kora obpaboTkaTa e 3a4omknUTenHa sapagn UCNoNHyBake Ha
oBue uenn. bes nogaTtoun 3a naeHtTudgukaumja, HI1b He e Bo MoxxHOCT aa rn o6e3bean cooaBeTHUTE
yCnyru n NpovM3BOAM M Aa BOCNOCTaBU AerNOBEH OQHOC CO KIMEHT COrfacHO 3aKOH.

MpumapeH n3BOP Ha NWYHWM nogaTouM ce nogarouute koum cybjekTuTe M goctaByBaaT Mpu
nononHyesake Ha Annvkauujata 3a perncrpauumja Ha KNWeHT, a Mpu BOCNOCTaByBawe Ha AErOBeH
O[HOC COrMacHO 3aKOH.

®PusnykMTe NMua Kom annuumpaar, OgHOCHO nogHecyBaat bapane 3a ogpeaeHa ycrnyra unv npov3sog
Ha HJIb kako wTO ce, Ha npuMmep, oTBOpake Ha Aeno3nTu, ogobpyBawe Ha KpeauTu, AaBawe Ha
nnaTeXHW ycnyru, KapTU4kW, nnateH npoMeT, BO cBouTe Gapamwa goctaByBaaT MHGOpPMauUMM Kou
cogpxaT nogaToun 3a MAEHTUTETOT Ha NOAHOCUTENOT M NNYHM NOAATOLM Ha APYrv Nnua BKIy4YeHW BO
GaparbaTa Kou ce noTpebHu 3a HMBHO MpoLecupare, OAHOCHO 06paboTka, CornacHO 3aKoH.

HINB oBve mogaToum M KOPWUCTM €dMHCTBEHO 3a Lenu Ha 6aHkapckoTo paboTewe, a cekorawl BO
Kopenauwuja co nponucuTe 3a 3awTuTa Ha NMYHUTE NodaTouM M eQHOBPEMEHO CO MpUMeHyBaHe Ha
cMTe Hayena 3a 3awTuTa Ha NNYHUTE NoAaToLM KoM ce YyTBpAeHU BO 3aKOHOT 3a 3alTuTa Ha NM4HuTe
nogaToumw.

> KaTteropuu Ha nogaToum kou ce obpabotyBaaTt
. MopaToum Bo ogHOC Ha, M BO BPCKa CO AEMOBHMOT OQHOC CO KMUEHTUTE, KaKo LUTO ce:

* nogartouu 3a ngeHtudukaumja (Mmve, Nnpesnme, gata u MeCTO Ha parake, eAUHCTBEH MaTuyeH 6poj,
Opoj Ha BaXXeYKMOT AOKYMEHT 3a ugeHtudukaumja (nmyHa KapTa nnm nacou);

* KOHTaKT nogaTtoum (MecTo M agpeca Ha XuBeanuwiTe unu npecrtojysanuwiTe, TenedoHcku 6poj un
€reKTPOoHCKa noLuTa)

* nogaroumn 3a Bawarta kpeguTHa cnocobHOCT (EKOHOMCKa, cemMejHa U UMOTHa CocTojba, npodecuja,
peaoBHN M JONOMHMTENHU NpYMakka, nogatouun 3a BawmoT paboTtoaasay)

* nogaToum BO BPCKa CO TpaHcakumu

* nogaTouu 3a KaHanuTe Ha KOMyHuKaumja 1 Bo Bpcka co HIb annvkaumute WTO rm KopucTuTe

* nogaToum 3a KOHTakTu co baHkaTta (bapara, gonucu, xanbu, nodandu, nonnaku, npujasmn)

* nogarouu 3a nokauuja (kora kopuctute HJ1b nnatexHu MHCTPYMEHTU 3a nNnakamwe).

. MopaTouu 3a HaBUraumja

Mpn noceTtata Ha HawaTa Beb-CTpaHWUa 3a CeKOoj MOCETUTEN Ce KpeupaaT IIoroBuM CO CriedHuBe
nogaToum:

- WpeHTndmkaTopoT npeky nHtepHeT (IP) agpeca;

- Ypenot of koj npuctanyBaTe, HEFOBMOT BUA M Mogern, npebapyBayvoT M OnepaTUBHMOT CUCTEM Ha
ypenoT;

- Bugot Ha npebapyBadyorT, plugins n Bep3uja;

- CTpaHuTe, 0QHOCHO NTMHKOBUTE U annuKauMmMTe KO v noceTyBaTe Ha HalaTa Beb-cTpaHuua;

- BpemeTpaereTo Ha nocetaTta Ha BeO-CTpaHMuara;

- URL Ha Beb-cTpaHuuaTa o koja cTe npuctanuie Ha Hawarta Beb-cTpaHa;

- JasukoT Ha npebapyBayoT KOj ro KOPUCTUTE; U



- OpxaBata of kage cTe npucranune (ce ogpenysa npeky |IP agpecara).

lNoroBute aBTOMaTCkuM ce bpuiart, OCBEeH OOKONKy ogpefdeHn ycnosu bapaat uctute ga 6upar
3a4yBaHu, Kako LUTO € Ha NpMMep CO Len [a ce UCTPaxu oapeaeH 3rnoHamepeH koa unun Hanag (ang.
malicious code).

. MopaToun Kou KOpUCHULUMTE [OOGPOBOSIHO MM AOCTaByBaaT He3aBUMCHO oA AEeJIOBHMOT
ofHoc

JInyHnTe nogartoum Kou rm npubupame co Bawara noceta Ha HawaTa BeO-CTpaHuUa, Unm Kora Ke Hu
ucnpatute enekTpoHcka nowTa (e-mail), nnu TenedoHCKM Ke He KOHTaKTMpaTe, Ce OHME KOou
O0OpOBOMHO ke oanyy1Te Aa HKU v JocTaBuTe, a 3a Lenm yTBpAEeHM CO 3aKOH, Kako O1 H1 0BO3MOXUIe
[a ja peanuavpamMe u UCMOMHMME ycryrata unm npoussogoT kou Bu rv Hyaume (Ha npumep: ume m
npesume, agpeca Ha XvnBeere, KOHTaKT TenedoH, eneKkTpoHcka nowTa (e-mail), nogatoun 3a BawuTe
couuvjanHn Mpexu, JOKOMKy CcTe npuctanune Ao Hdopmauunte Ha BaHkaTa nNpeky couuvjanHa mpexa
(Facebook, Linkedin), nogaTtoun 3a noTeHuUujanHuTe KaHaAnaaTh 3a BpaboTyBamse.

. NMogatouu Bo BpcKa CO nNpeTcTaBKu, nocandbu, npujaBu 3a KA3HUBO, HEETUYKO UINN OPYro
HEe3aKOHWUTO UJIM HeJO3BOJIMBO NOCTanyBawe

NwuyHn nogaToum Kom LWITO Ke v CNoAenuTe Co Hac Torawl Kora ce obpakaTe KOH Hac co uen ga He
nocanuTe, ga ce noxanwute Wnu ga npujaBuTe AejcTBMe Koe crnopep Bac e kasHuMBO, HeeTuuko,
HEe3aKOHWUTO U1 HeJO3BOJMBO, @ BO Bpcka co BalumoT n/vnu ngeHTMTeTOT Ha TOj Ha KOro ce OfiHECYBa
obpakaweTo (Ha npumep: MMe M Mpe3uMe, KOHTaKT  MoJaTouu, COApXMHa  Ha
H6apaneTo/gonucoT/npujaBara Koja Moxe a CoApXW U NMYHK NoAaToum 3a NULETO 3a Koe ce 0HecyBa
obpakareTo, CO AOKa3W M NPUMO3N U CINYHO).

> Kako ru cobupame Bawurte nu4yHuTe nogaroumn?

NuynnTe nogaToum rv cobnpame npeky pasnuyHM KaHanmu 1 HaYMHN Ha KOMYHKKaumja n Toa:

* npeky Bawa noceTta Ha Beb6-cTpaHmMuata www.nlb.mk,

* NpeKy HaluMTe annukauum, BKNydyBajku rm n dopmnte 3a oHnajH annuuupane (Ha npumep: HIB knuk,
HIB mKnuk, NLB Pay);

* MpeKy HawaTa enekTpoHcka nowTa (e-mail): info@nlb.mk

* MpeKy nowiTa,

* HEMOCpeaHo BO ekcnosuTypute Ha HJTb.

> Kora ru cobupame Bawute nuyHu nogatoumn?

BawwuTe nuyHmn nogatoum rm cobmupame n obpaboTyBame Kora:

* BOCnocTtasyBaTte gernoseH ogHoc co HJIb 3apaau kopucTewe Ha HawmuTe Npou3BoAM WU YCNyru BO
paMKkn Ha BaHKapCcKUTe akTUBHOCTY;

* ja noceTyBaTe 1 KOPUCTUTE HallaTa BeG-CTpaHULa;

* 'V KOPUCTUTE HALLMTE OHMAjH UNN MOOWITHU annumKaumu;

» 6bapaTe noHyaa 3a Npou3BoauTe u ycnyrute kov r Hyam HI6;

» bapaTte MHgopmaumu og Hac 3a Bac;

* ke He nohannTe Unu Kora ke ce noxanuTe;

* NpyjaByBaTe ogpeaeHO COMHEBaHE 3a LWTETHO OOHECYBaHE;

* MONofHyBaTe aHKeTu unu apyrn popmun Ha ob6e3beayBare Ha Bale mucnemse;
* CTe YYECHWK BO HarpagHu urpu opraHusmpanu og HIb;

* CTe ce cornacune ga Be koHTakTupame 3a uenv Ha AUPEKTEH MapKETUHT;

» 6apaTe coBeT Npu KOPUCTEHETO Ha HaLl NPOU3BOA UMK YCNyra;

* annuuuparte 3a BpaboTyBare Unu npakTukaHcka paboTa;

* COrMacHO 3aKOHCKMTE 1 NOA3aKoOHCKWUTE nponucu, ke nMame obBpcka 3a Toa.

> KaTeropmm Ha KOpUCHULN Ha NUYHN noaaToum

O6paboTkaTta Ha nNu4HMTE nogaToumn BO npouecute Ha HJIB noBp3aHn co ycnyrute U Npous3BoaunTe,
BKITydyBajku U OHME nodaTouu KoM ce gocTtanHu npeky Beb-ctpanuuaTta Ha HJ1B ce u3BplyBaaTt of
cTpaHa Ha BpaboteHu nuua Bo HJIb ko ce OAroBOpPHM M OBNacTeHM 3a BPLUEHE Ha OBME YCIyru U
npovs3Boau.

Huve Bo HJIB He cnogenyBame nogaTtoum 3a Bac unm 3a Bawarta noceta Ha Hawarta BeG6-cTpaHuLa, Ha
TPEeTW Nn1ua, OCBEH BO Cryyaj Ha:

- aHraxxmpawe Ha gasartenu Ha ycnyru, kon HJTB rv aHraxupa kako o6paboTyBaym BO COrNMacHOCT CO
3aKkoHOT 3a 3alTUTa Ha NIMYHUTE NoJaTouu eaMHCTBEHO CaMO JOKONKy obe3benyBaaT rapaHuuja 3a
NpMMeHa Ha COOABETHM TEXHWMYKU U OpraHM3auunCKM MEpKM Ha TakoB HauvH Ha koj obpaboTkata Ha



NMYHMTE noJaTouun Ke ce OABMBa BO COrMAcCHOCT CO OBOj 3aKOH M Aeka obe3begyBaaT 3awwTuTa Ha
BawwuTe npasa (Ha npumMep: ycrnyri og nHopmMmaTtumyka TexXHomnoruja, ycnyrm 3a apxmsmnpame, ycnyru 3a
obpaboTka Ha TpaHCakuMM CO KapTUYKW, MpaBHU nuUa KOM MMaaT [03BOna 3a MpuBaTHO
obes3benyBamse);

- Mndpopmanmm Bo HINB Mpynauwmja nopagu uenu 3a u3BecTyBake Ha rpynauucko HABO 3apagn HoceHe
Ha cTpaTerucku ognyku Bo pamku Ha [pynauyujata;

- 6bapare Ha NpaBoOCYAHUTE UMW OPYrM HAOMEXHU OPXaBHU OpraHu, UHCTUTYLUKU 1 apyrn cyBjekTn u
Tena 3a BpLUEHEe Ha HMBHWUTE HAAMEXHOCTU M TOa CaMoO BO Cry4aj ako MOCTOWM 3aKOHCKM OCHOB (Ha
npumep: HapogHa baHka Ha Penybnuka CeBepHa MakegoHuja; AreHuumja 3a 3awTuTa Ha NUYHUTE
nogartouu, Ynpaea 3a jaBHU npuxoau, Ynpasa 3a oMHaHCUCKO pasdy3HaBawe, [lp>kaBHa KoMucuja 3a
cnpeyyBake Ha Kopynuujata, HoTapu, U3BpLUUTENM U CI.);

- Apyrv 6aHKn N PUHAHCKN MHCTUTYLUN 3a LENWN Ha BOAEHE Ha AENOBHUOT OOHOC.

> Bpewme (pok) Ha YyBare Ha cobpaHuTe nogaToumn

MopaTouunTe kou 3a Bac rn cobnpame, ce yyBaaT 1 06paboTyBaaT BO COrMacHOCT CO 3aKOH He NMOAOMro
o[ OHa WTO e noTpebHO 3a uenuTe nopagu kou ce obpabotysaar. [MpuToa, PoKOT Ha YyBawe Ha
Bawwute nuyHm nogaTtoum ce ogpedyBa COMMacHO 3aKOH, a BO 3aBUCHOCT oA Toa 3a Koja Len ru
Kopuctume n obpaboTtyBame. Ha npumep, moxebu ke Tpeba ga rm obpabotmme 3a ga Moxe ga ce
oaroesopu Ha Balue npaware 3a ogpedeH NpoM3BOA UMW ycnyra 1 Kako pe3ynTaTt Ha Toa Moxe aa rv
YyBaMe NNYHNTE NogaToLmM C& AodeKa MM KOPUCTUTE HalumMTe NPou3Boau unm ycnyri. Bo MOMeHTOT kora
Ke npectaHe noTtpebata of Bawwute nogartoun, Hue BegHaw Ke M usbpuieme mnm nak ke ru
aHOHMMM3MpaMe Co OTCTpaHyBake Ha cute nHpopmauum kon moxe aa Be ngeHtudpmkysaat. Jokonky
cme nobapane n gobune Bawa cornacHocT 3a ob6paboTka Ha Bawunte nuyHm nogatoum n notoa Bue ja
noeneyeTe Bawara cornacHocT, a Hemame Apyr 3aKOHCKU OCHOB Aa NPOoAoSPkume co Taa obpaboTka,
HVWe BegHal ke rn n3bpuweme BalwmTte NMYHM nogaToumn OCBEH BO Cryyaj Kora Co 3aKOH Ce YTBPAEHM
MOZONIN POKOBM 3@ HUBHO YyBake U obpaboTka.

Hokonky obpaboTkata Ha nNMYyHWUTE nogatoum e notpebHa 3a UCNonHyBarwe Ha 3aKoHCka 06BpCKa, BO
TaKOB Cy4aj pOKOT Ha YyBar-e € OnpeaeneH BO KOHKPETHUOT 3aKOH (Ha NpUMep: KIMMEHTCKOTO Aocue
Ha cute cBou knueHTn HJIB vma 3akoHcka obpcka da ro YyBa geceT FOAMHU Of MpecTaHOKOT Ha
OENOBHUOT OOHOC CO KMMEHTOT Wy Of OaTyMOT Ha W3BpLUYBaH-ETO Ha NOBpPEMeHaTa TpaHcakuwja,
cornacHo 3akoHOT 3a crpedyBake Nepere Ha napu u rMHaHcMpake Tepopumsam).

Bo cekoj cny4aj, no ncnonHyeaweTo Ha LenTa 3apagu Koja nogatoumTte 6une obpaboTeHun, a JOKONKyY
He NoCToW ApYr NpaBeH OCHOB MW 3aKOHCKa OBBpCKa 3a YyBar-€ Ha NMUYHUTE nogaTouum, Tue ce bpuwwar,
YHULUTYBaaT MM COOABETHO aHOHMMMK3UpaaT.

CnucoKkoT CO pPOKOBU Ha 4YyBawe Ha NMMYHUTE MOA4ATOLM € COCTaBeH Aen Ha JOoKymeHTauuvjaTa 3a
3awTuTa Ha nuyHuTe nogatoum Ha HJ1B, a Bue kako cybjekT Ha NMYHWMTE NogaToLM cekorall MoXeTe
[a ro ocTBapuTe CBOETO MPaBO Ha MpucTan BO OAHOC Ha Toa Aanu 3a Bac ce obpaboTyBaaT nuyHm
nogatoum n da gobuete mHdopMauun Merygpyroto M 3a pokoT 3a Koj ce dyBaaT Bawwte nmuHm
nogaTouu, a ako Toa He € BO3MOXHO, KPUTEPUYMUTE KOU COMNTacHO 3aKOH ' KOPUCTUME 3a oapeayBare
Ha Toj nepuog.

> Kako ru obpaboryBame BawwuTte nu4Hn nogaroun?

Bawwute nuyHu nopgatoum Kou ce cobuvpaaTt npeky Hawarta Beb-CTpaHuua, annvkauuite u gpyrute
BMOOBW M Ha4YMHM Ha KOMyHuKauwuja, rm obpaboTyBame caMo kora MMame 3aKOHCKa MpuYMHa, Len u
cekako npaBeH OCHOB 3a Toa. [1puToa, 3aKOHUTOCTa Ce YTBpAyBa Bp3 OCHOBA Ha LenuTe 3apagun Kou
cobvpame BawuTe nnuyHm nogaToum, a ncrata ce o6es3beayBa AOKOMKY € UCMOSHET HajMarnky eaeH o4
cnegHvTE YCrioBu:

» CornacHocT- Bo ogpenenu cnyyaun ke Hu 6uge notpebHa Bawarta cornacHocT 3a obpaboTtka Ha
BawwuTe nu4Hmn nogatoun. Bo Takos cnyyaj, HUe Moxe aa rv Kopuctume Baluvte nvyHu nogaToum camo
3a uenTa 3a koja og Bac cme ja pobune cornacHocta. Ha npumep, Hac H1 e noTpebHa cornacHocT 3a
obpaboTkaTta Ha BawwuTte nuyHM nogaToum 3a uenu Ha AMpeKTeH MapkeTUHr. [JOKOsKy cTe ce cornacune
Ha BaKOB TUM Ha KOMyHMKauuja n obpaboTka, Bue nmate npaBo ga ja nosneyete Bawara npeTxogHo
JafeHa cornacHocT 3a npuMmarbe Ha OBWe MOopaky 3a AMPEKTEH MapKeTUHI BO CeKoe Bpeme Ha
€0HOCTaBeH HauvH, MO LWTO BeAHaLW ke 3anpe obpaboTkaTa Ha BalwumTe nuyHu nogatoum 3a Lenu Ha
ONPEKTEH MapKEeTUHT.

» NoroBop- Bo ogpeneHun cnydam obpaboTkaTa Ha Bawwute nuyHm nogatoumn ke 6uae notpebHa 3a
MCnonHyBawe Ha JOroBop kage Bue cte goroBopHa cTpaHa, unu nak 3a ga ce npesemat akTUBHOCTU
Ha Bawe Gapare npen npuctanyBake KOH CKITydyBawe Ha JOroBOpOT. Ha npumep, npu cknydyBake
Ha JOroBOp 3a 4eno3unT, OroBOp 3a KpeauT, AOroBOp 3a OTBOPaHE Ha CMETKa U CIMYHO.



» 3aKoHcKa o6Bpcka- Bo ogpedeHn crnydanm HMe Kako KOHTPOJSIOp MMame 3akOHCKa OOBpcka Aa v
obpabotyBame Bawwute nuyHM nogatouu, Kako LWITO € Ha Mpumep, Cryyaj Kora BOCNocTaByBame
AenoBeH ofHOC co Bac kako Hall KIMMEHT COrfacHoO 3aKOH.

* JlermtumeH uHTepec. Bo ogopeneHu cnydyam obpaboTkata Ha BawwuTte nuyHu nopgatoum ke Guge
notpebHa v 3apagu Uenu Ha HawuTe NermTMMHU UHTepecu. Bo BakoB cry4aj, HME Kako OTYETEH U
OArOBOPEH KOHTPOMOP, MPETXOOQHO MpaBMMe MpoueHka fanu HawuoT NerMTUMeH WHTepec
npeosnagyBa Hag Bawwute nHTepecu, a BO 0g4HOC Ha NoYMTyBaweTO Ha BawwuTe npaBsa n cnoboan. Ha
npvMep, HaLl NIerMTUMMEH MHTEpPEeC e Aa MM NPOMOoBUPaMe HaluuTe yCryru u Nnpon3Boam Ha HawaTa Beb-
CTpaHuLa, BO KOj Cryyaj aHanuavpame Koja COApXWHA e npernegaHa oA cTpaHa Ha noceTuTenute Ha
Hawara Beb-cTpaHuua, 3a da MoxeMe Ada pa3bepemMe Kako ncrata ce KopucTu M Aa ja nogobpume
Hej3avHaTa cogpXXmMHa, UK Nak Kora aHanMa3npame Kou COAPXKMHN ce Nperneaysaar HajuyecTo U BO OOHOC
Ha KOu MPOM3BOAM W YCMyrM MMa HajrofiemM WMHTepec, CO uen NnerMTMMHO Ada HacTojyBame fa Iu
nogo6pume HawuTe ycryrm u nponssogu. [pyr npMMep 3a Halwl nNermTMMeH MHTepec e, UCTO Taka, Aa
noctasvMMe BMAEO HAA30p BP3 OCHOBAa Ha aHanusa 3a notpebarta o4 HeroBo NocTaByBake, a 3apagu
LUenu Ha 3awTuTa Ha XMBOTOT WNW 34paBjeTo Ha nyreTo, 3awTuTa Ha COMNCTBEHOCTA, 3aliTuTa Ha
XMBOTOT W 34pasjeTo Ha BpaboTeHuTe unu obes3benyBawe Ha KOHTpPoONa Hag BREryBaweTo U
nsneryesamweTo oA cnyxbeHute npoctopun Ha 6aHkaTa 3apaam 6e36eaHOCHN Lenu, COrnacHoO 3aKoH.

> Bbe3begHOCT Ha 06paboTKkaTa Ha NIMYHUTE nogaToumn

Hve Bo HJIB HacTojyBame cekorawl ga npuMeHyBame HajCOBPEeMEHM TEXHOMOLIKN pelleHuja |
OOCTUITHyBaka, CO NPMMEHa Ha TEeXHUYKM U OpraHu3aumcku Mepkm kou obes3begyBaaT HMBO Ha
6e3b6enHocT Ha obpaboTkaTa COOA4BETHO Ha PU3MNKOT, a co uen BawwuTte nuyHn nogatoum ga Gupar
3alWTUTEeHN Of HeoBnacTteHa ob6paboTka unm nak HMBHO rybene, owTeTyBawe WM YHULITYBaHE.
"pwxejkn ce 3a Bawarta npuBatHoCT, HMe BO HJTB npumeHyBame 1 TEXHUYKM MEPKU 3a NpeBeHumja o4
NMHTEpPHET namamu. MimeHo, Haliata Beb-cTpaHuua ro kopmuctu gomeHotT nlb.mk. Mokpaj oBa, 6GaHkaTa
3a noTpebute Ha enekTpoHCKOTO OaHKapcTBO M kopuctu U gomenute nlbklik.com.mk un
nibproklik.com.mk. lNpenopayyBame, cekorawl kora ce HajaByBaTe WM ja npebapyBaTe HallaTa BeO-
CTpaHuLa, Unmn NnHK koj Be npeHacovyBa Ha KOH HawmMTe AOMeHM, Npea Aa cnogenuTe Bawm nogatoum
4a nposepwuTe ganu Bo npebapyBadoT CTOM efeH 04 NocovYeHnTe JomeHn Ha baHkarta.

> [IpeHOC Ha NU4YHM NogaToumn

Oen oa nuyHuTe nogaToum WTO M cobrnpame 3a Bac moxe ga 6mupgaT NnpeHeceHu BO 3eMjU YNEHKM Ha
EBponckata Ynwuja (EY) wnn EBponckmnoTt ekoHomcku npoctop (EEM) 3a wto HIIB kako otyeTteH
KOHTPOIIOp, ja n3sectyBa AreHuujaTta 3a 3aliTuTa Ha NMYHUTE NodaTtoum, a npuToa NpoaosKysa aa rm
WTMTK BawmTte nuyHuTe nogaTtoum CO MPMMEHa Ha COOABETHU 3alUTUTHWM MEPKM BO COrMACHOCT CO
nponucuTe 3a 3aliTuTa Ha NMMYHUTE NOAAaTOLM KOU o ypedyBaaTt NPEeHOCOoT Ha NMUYHUTE NOAAaTOLM.
VcTo Taka, gen oa nuyHuMTe nogatoum WTo rm cobmpame 3a Bac moxe ga 6ugat npeHeceHn BO paMKu
Ha HJ1b rpynauujaTta, npuwTo, HMe M Wwtntume BawunTte nuyHMTE nogaToum WTO rM NnpeHecyBame BO
COrMacHOCT CO OBaa MonuTMKa 3a NPUBATHOCT, WMHTepHaTa gokyMeHTauuja Ha HJ1IB u 3akoHoT 3a
3alITUTa Ha NIMYHUTE nogaTouum.

Bo cnyyaj ga ce jaBu notpeba 3a NpeHoC Ha NNYHUTE NOJATOLM BO OPYT 3EMjU KOU HE CE YIIEHKMN Ha
EY n EETI, Hne 06e3begyBame 3awitnta Ha Bawute nuyHm nogatoum npeky 4OCNELHO NOYUTYBaHE U
nprMMeHa Ha COOABETHM 3aLlUTUTHU MEPKM 3a 3alUTUTa BO OQHOC Ha obpaboTkaTa BO BpCKa CO MPEHOCOT,
a BO COrnacHoOCT CO NPonuMcuTe 3a 3aliTuTa Ha NUYHUTE noaaTouun.

> Kowu ce BawuTte npaBa?

CornacHo 3akoHOT 3a 3alUTuTa Ha Nu4HuTe nogartoun Bue nmare npaso:
- la 6upeTte nHpopmupaHm 3a obpaboTkaTa Ha NMMYHUTE No4aToLW;

- Ha npuctan go nu4HuTe nogarouu;

- Ha ncnpaska n Opuwiere Ha NMYHUTE NogaTouu;

- Ha orpaHnyyBare Ha o6paboTkaTa Ha NMYHUTE NofaTouu;

- Ha npurosop u

- Ha npeHocnnBoCT Ha nogatouuTe.

3a JgononHuUTenHW uMHGOpMauMu UNu ocTBapyBake Ha Bawwute npaea 3a 3awTuta Ha NUYHUTE

nogartouun, MmoXxete aa ro KoOHTaktmparte HaluoT Oqamuep 3a 3aluTnuTa Ha Nn4HnTEe nogaToun Ha:

e-mail: dpo@nlb.mk

> MogHecyBake Ha Gapawe 0o AreHuujaTa 3a 3aliTUTa Ha IMYHUTE NOAATOLM


mailto:dpo@nlb.mk

[pxaBeH opraH, KOj e HaanexeH Aa BpLUM Haa30p Ha 3aKOHUTOCTa Ha Npe3eMeHuTe akTUBHOCTU Npu
obpaboTkaTta Ha NMYHUTE nogaToum Ha Teputopujata Ha Penybnuka CesepHa MakenoHuja, kako u
3alTUTa Ha TeMenHUTe npasa u cnoboam Ha husnyknTe NuLa BO 0AHOC Ha obpaboTkaTa Ha NUYHUTE
nogaTtoun e AreHuujaTa 3a 3awTnTa Ha NMYHUTE nogaToum — www.azlp.mk.

Hokonky cmetate geka obpaboTkata Koja ja BpwuvMe Ha Bawwute nvyHM nogatoum rv npekpLuysa
nponucuTe 3a 3alTuTa Ha NMYHUTE MoaaTouM, MoXeTe Aa nogHeceTe Oapawe 0o AreHuujaTta 3a
3alTUTa Ha NIMYHUTE nogaTouum.

> I'Ipomel-la Ha NonutukaTa 3a npuBaTHOCT

MonuTtukaTa 3a NpmMBaTHOCT peaoBHO Ke ce MeHyBa 1 JonoJiHyBa COOABETHO Ha HaCTaHaTuUTe NpoMeHn
N HaWnNTe akKTUBHOCTU COrfacHO 3aKOH.

Bawa HJ1b BaHka



