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ornuwTn ycnosu

3A OTBOPAHKE N OPXYBAHE HA NINATEXXHA CMETKA U BPLUEHWE HA OPYIU MIATEXHU

YCNYTy 3A ®U3NYKKN NTULIA
BOBEOHW OOPENBU

MpeameT

Oswve OnwTK yCcrnoBm 3a OTBOPaHEe U OOPXKYBake Ha NMaTexHa CMeTKa U BPLUEHE Ha OPYrv NIaTexH
ycnyrm 3a gusndkm nuua (,oBue OnwThn ycnosu®) rm ypegysaart yCcrnoBuTe, NpaBaTa U 0OBpCKUTE Ha
HNB baHnka ALl Ckonje (,BaHkaTta“) n KopucHukoT (gedvHupaH nogony) 3a MAHUTE M3BpLUYyBakba Ha
NnoeavHEYHN 1 nocnegoBaTenHu NNaTeXHN TpaHCaKLUn BO OQHOC Ha CriegHUTe YCnyru:

1.1.1.oTBOpake, OApXKyBarwe 1 3aTBOpPaHe Ha MnaTexHa cMeTKa;
1.1.1.n3pgaBame Ha OebnTHa NnaTexHa KapTudKa NoBp3aHa Co nnaTexHarta CMeTKa; U
1.1.2.ycnyru Ha nHTepHeT 6aHkapcTBO / MOOMMHA annukaumja NoBpP3aHO CO NnaTtexHaTta cMeTKa.

1.2

13

1.4

1.5

21

BaHkaTa rv Hygu ycnyrute of uneH 1.1. norope Bo nakeT. KOPUCHUKOT MOXe Aa OTBOPU U KOPUCTU
nnaTexHa cMeTka 0ABOEHO oA apyruTe ycnyru. Bo Toj cniyyaj, ke ce npuMmeHyBaaT camo oHve oapenduv
oz ome ONwT YCNOBY NPUMEHINBM Ha ycrnyrata OTBOpawe, OApXKyBare 1 3aTBOpake Ha nnaTtexHa
cvmeTka. baHkaTta mMoxe ga noHyaM M ApPYrM MakeTu Kou BKyyYyBaaT AOMNOMHWUTENHW ycnyrn w/vnu
npomn3BoAK, No LeHa cornacHo Baxedkata Ognyka 3a TapudaTa Ha HagoMecTouuTe Ha ycnyrute LWTo
v Bpwu HIB Barnka Al Ckonje.

BaHkata rM u3BpwyBa nnaTexHuTe ycrnyrM wTo ce npeameT Ha osue OnwTW YCroBuM COrNacHo
3aJ0mknTenHNTE ogpeadu og 3akOHOT 3a NnaTeXHW yCnyrm u ninaTHU CUCTEMU U ApYruTe NPUMEHITMBY
3aKOHW U NPONUCK, BKITYYUTENHO M nponucuTe of obnacTta Ha AeBU3HOTO paboTere, Kako 1 CornacHo
npasunarta Ha MefyHapoAHMTE KapTU4HWU NNaTEeXHN WemMmn Bo kon baHkata AMPEeKTHO unu MHANPEKTHO
yyecTByBa. baHkaTa e AMpeKTeH y4eCHUK BO criedHuTe nnaTHu cucteMmmn: MakegoHckn nHTepbaHkapcku
nnateH cuctem (MUMC), KnupuHwkn nHtepbankapcku cuctem (KUBC), MHTepHaumnoHaneH kapTuyeH
cuctem (KACUC), SWIFT nu TARGET2. NHopmauum 3a KapTUYHUTE NiaTeXHW LWeMM BO KOW YYeCTBYBa
BaHkaTta ce goctanHu Ha HejanHaTa Beb ctpaHuua (https://nlb.mk/).

Osve OnwTK ycroBmn ce cocTaBeH Aen o4 [JoroBopoT 3a 0TBOpake 1 0O4pPXKyBake Ha nnaTexHa cMeTka
W BpLIEHEe Ha ApYyrv nnaTtexHu ycnyrm 3a dumsndku nuua cknydeH nomerly baHkata n KopucHukoTt, n
3aegHo co Toj goroeop u co: (1) bapawe oa KopucHukoT go baHkaTa 3a kopucTewe Ha coofBeTHa
nnaTexHa ycnyra nogHeceHo Ha MHTepHU obpacuu Ha baHkaTa, koe ondpaka bapare 3a oTBOpare Ha
nnatexHa cMmeTka og KopucHukoT, kako n bapamwe 3a gobusare n kopuctewe Ha gebutHa kapTudka
of KopucHukoTt 1 MNMpujaBa 3a kopuctewe Ha MHTepHeT 6aHkapcTBo / MobunHa annukaumja 3a usnyku
nvua; (2) saxeykata Oanyka 3a Tapudarta Ha HagomecToumTe Ha ycnyruTte wTo rv Bpwun HITB BaHka
Al Ckonje BO genoT koj ce ogHecyBa Ha [lMnatexHute ycnyrn of baHkata 3a dwmsmykmn nuua; (3)
Baxkeukata Oanyka 3a nonuTukata Ha kamatHuTe ctanku Ha HITB Bbanka Al Ckonje, BO AenoT Koj ce
ofHecyBa Ha lMnatexHuTte ycnyrn o baHkaTta 3a dusnykm nuua; (4) BaxkeydkmoT TepMUHCKM NnaH 3a
BpLUEeHe Ha nnaTeH npomeT co cTpaHcTBo Ha HI1B Bbanka ALl Ckonje; (5) Baxeuyknot TepMUHCKM nnaH
3a Bplewe Ha nnateH npomeT BO 3eMjata Ha HIIbB banka A Ckonje u (6) lMoumHuK 3a
HajpenpeseHTaTuBHM ycnyrm Ha HJIB Banka ALl Ckonje, ro counmHyBaaTt PamMKoBHMOT Ooroeop 3a
nnartexuHu ycnyru nomery barnkata un KopucHukot (,PamMkoBHMOT aorosop®).

Co oBre OnwTun ycnoBsu ce ypeayBa U M3gaBaweTO Ha KpeOUTHU NNaTeXHU KapTuykyM Of CTpaHa Ha
BaHkaTta n ynotpebata Ha uctute Bp3 ocHOBa Ha nocebeH gorosop nomery baHkaTta n KopncHukorT.

OedunHnumn
OppenHute noumu, ynotpebenn Bo oBne ONwTU yCNoOBM ro MaaT CreAHOBO 3HAYEHE:

»baHkaTta“ 3Haun HJIbE BbaHka AL Ckonje, akUMOHEPCKO OPYLUTBO OCHOBAHO COrflacHO 3aKoHUTE Ha
Penybnuka CesepHa MakegoHwuja, co ceguwTe Ha yn. BogwaHcka 6p.1, 1000 Ckonje, Peny6bnuka
CeBepHa MakegoHuja, permctpmpaHo Bo TProBCKMOT perncrtap M peructapoT Ha ApYrv NpaBHM nvua npu
LlenTpanHunoT pernctap Ha Penybnuka CesepHa MakegoHnuja nog EMBC 4664531, gaHouyeH 06Bp3HMK CO
ENB 4030993191133, oBnacTteHa 6aHka 1 AaBaTten Ha nraTeXxHW yCnyru Bp3 Yne paboTere Haa30p BpLUK
HapopgHata BaHka Ha Penybnuka CeBepHa MakenoHwja;

,KOPUCHUKOT Ha nnaTtexHu ycnyru” unu ,KopucHukot* e pusnyko nuue notpoLlysay koe co baHkaTa
Ke ro ckny4dm [JoroBopoT 3a OTBOPaHE U 04pXKyBare Ha NiiaTeXxHa CMeTKa M BPLUEHE Ha ApYrv NNaTexHn
ycnyrm 3a usnykm nuua 3apagm gobusame Ha NnatexHute yenyrm o baHkara;

,,nOTPOLLIyBa‘-I“ e (bVI3I/ILIKO nnue Koe CKnydyBa OOroBop 3a nnartexHu ycnyrm co BaHkaTta 3apagn
OCTBapyBaHl€ Ha LeJin KO He Ce NoBp3aHn CO BPLUEH-ETO Ha HeroeaTta LI,EjHOCT mnnm npocbecwja;

.[1narexHure ycnyru og baHkara“ ce ycnyrute og uneH 1.1. ogHocHo 1.2 og oBue OnwTn ycnosu
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-OroBOPOT 3a OTBOpawe U oApXKyBare Ha niaTexHa CMeTKa U BplUeHe Ha APYrM NnaTexHu
ycnyru 3a cou3nykm nuua“ e JoroBopoT Bp3 OCHOBa Ha koj baHkata rm o6e3benysa Ha KopucHukot
MnaTtexHute ycnyru og baxkarta.

,PaMKOBHMOT fOoroBop"“ e 4OroBOPHNOT ogHOC nomery baHkaTta n KOpUCcHMKOT pamMKOBHO YpeaeH BO oBue
OnwTtn ycnosn 1 Bo [JoroBopoT 3a OTBOpake M OOpXKyBake Ha MnaTtexHa CMeTka U BpLUeH-e Ha Apyru
nnaTtexHu ycnyrm 3a usnyknm nuua Bp3 ocHoBa Ha ko) baHkata rn obesbepyBa Ha KopucHukoT
MnatexHuTte ycnyrn on baHkata. Ha 0Boj JoroBopeH 0gHOC ce npuMeHyBaaTt u ogpenbute oa gpyrute
OOKYMEHTW HaBefeHu BO uneH 1.4 oa osme Onwitn ycrnosu.

,OBnacTeHo nuue 3a paboTta co nnaTtexHa cmeTka’ e nuue koe KOpnCHUKOT MMCMEHO Ke ro oBnacTu 3a
pacnonarawe CO CpeAcTBaTta Ha nnatexHaTta cmeTka Ha KopucHukoT kaj baHkaTa;

,3aCTanHUK” e 3aKOHCKWM 3acTanHWK WUNM cTapaTten KOj BO paMKWTE Ha 3aKOHCKOTO OBFacTyBahe MIu
OBNacTyBakETO JAAEHO CO oAflyka Ha HagnexeH opraH, ro 3actanyBa KOpMCHUKOT KOj MMa orpaHuyeHa
JernoBHa crnocobHOCT Unn e AernoBHO HECNOCODEH;

.,FATCA cTaTyc” uma nuue Kaj koe ke ce yTBpAM NOCTOEHE Ha koja Buno nHamumja nopaan Koja Ha Toa
nvue ke ce npumeHysa [JaHOYHMOT 3aKOH 3a cTpaHcku cmeTku (Foreign Account Tax Compliance Act) Ha
CoeguHetnte AmepukaHckm JpxaBu unja uen e ga ru cnpeyn gaHovyHute obep3Huum og CoegmHeTtute
AmepukaHckm OpxaBu aa nsberHat 4aHOLUM CO KOPUCTEHE Ha CTPAHCKM CMETKU. TEKCTOT Ha 3aKOHOT e
JocTaneH Ha Www.irs.com.

»fnaTexHa cmeTkal“ e cmeTkaTa KojawwTo ja oapxyBa BbaHkata Ha ume Ha KOpUCHMKOT U KojawTo ce
KOPUCTY 3a U3BPLLYBaHE Ha NIaTeXHU TpaHCcaKumm;

,»OOpXyBatke Ha nnarexHa cmeTka“ e ycnyra Ha baHkata 3a Bogewe nnartexHa cCMeTKa kKoja Hema
CTaTyC Ha HeaKTMBHa NMnaTexHa CMeTKa, 3a Aa MOXe ncrtara fa ce Kopuctu og ctpaHa Ha KopucHukoT 3a
LenuTe Ha U3BpLUYBake Ha MNaTEeXHU TPaHCaKUnK;

»,HeakTuBHa cmeTtka“ e: 1) nnaTexHa cMeTKa Ha noTpowyBad kaj baHkaTta Ha koja HenpekuHaTo BO
nepuoa of HajManky 24 meceuun He ce M3BPLUEHW OLMMBHU MNATEXHU TpaHCaKuMu aBTOpU3NpaHu of
NOTPOLUYBAYOT UMK NPUNMBHM NIIATEXHN TPaHCaKL MU, CO UCKITYYOK Ha NpecMmeTkaTa 1 nnakawe/Hannarta
Ha kamaTa, u/vnun kon Guno opyru NNaTexHy TpaHCaKLMM KOULITO Ce U3BPLUEHN BO KOpUCT Ha baHkaTa
UnNun BO BpCKa CO Koja baHkaTa Hemana co NOTPOLLYBAYOT UMK nuLaTa LWTO Ce OBacTeHn 3a paboTene
CO MnaTexHaTa CMeTKa Wi HErOBMOT 3aKOHCKM 3acTanHUK JOKYMEHTMPaHa NMMCMEHa, eNeKTPoHCKa n/nnm
CHUMeHa TenedoHCKa KOMyHMKaLmja unu 2) geno3utHa cMeTka BO Bpcka co koja baHkata Heman co
MOTPOLLYBAYOT UMM fMuata LTO Ce OBfacTeHM 3a paboTewe CO CMeTkaTa UMM HEroBMOT 3aKOHCKU
3acTanHuK [OKyMEeHTMpaHa MUCMEHa, €NeKTpOHCKa W/unyM CHUMeHa TenedoHCKa KOMyHWKauuja, BO
HenpeknHaT nepuog, of Hajmarky 4eceT roavHu;

»~fnarexHa TpaHcakuuja“ e BHECyBahe, NMOBIEKYBaHKE UMM NPEHOC HA NapUYHN CpeacTBa MHULMPAHK
0o nnakayoT MM BO MMe Ha MnakadoT unu o4 nNpumayvoT, HE3aBUCHO of 06BPCKMTE KOU npousnerysaart
Ol OAHOCOT noMery nnakavoT U NPUMaYoT;

»EAUHCTBEHa ngeHTUdMKaumcka o3Haka“ e kombuHauuja Ha 6yksu, 6pojkn nnmn cumbonu koja baHkaTta
My ja ogpenyBa Ha KOpMCHUKOT M Koja NMpu U3BPLUYBakE Ha NraTexHa TpaHcakumja 3agoSPKUTENHO ce
HaBedyBa 3apaaun HeroBa HefBOCMUCIEHa MAEHTU(MKaLMja UM Ha HeroeaTta MraTeXxHa cMeTKka of
cTpaHa Ha apyr KopucHuKoT;

»IlnaTeH Hanor“ e cekoja MHCTPyKUMWja o nrakay unu npymay 4o CBOjOT AaBaTen Ha NraTeXHW yenyru
CO Koja ce bapa u3BpLUyBake Ha NraTexHa TpaHCaKLumja;

L[nakay“ e d’)VISI/I‘-IKO mue unn npaeBHO Nnue Koe nMa nnaTtexHa CMeTKa U ce corfacyBa 3a n3spLlyBate
Ha nnaTteH Hanor oa Taa CMeTKa U Bo cnyqaj KOora He NnocCTou nnaTteXHa CMeTKa, (1)VI3I/IL-IKO nuue unum
npaBHO NuLe Koe aBa nnaTteH Hanor;

LMpuMay“ e uanyko NNy NpaBHO NMLLE 3a KOE Ce HaMeHEeTW NapuyHMTE cpeacTBa Kou ce NpegMeT Ha
nnaTexHarta TpaHcakuuja;

,MTOKpUTHe Ha NnaTexHa cMeTka” e cocTojba Ha nNnaTexHaTa CMeTka of NPETXOAHUOT AEH 3ronemMeHa
3a NpUNMBOT Ha CpeacTBa BO TEKOT Ha AEHOT M 3a cpefcTBaTa ofobpeHu Bp3 oCHOBa Ha [OrOBOP CO
GaHkaTa 3a JO3BONEHOTO HEraTUBHO canfo Ha cMeTKaTa, HaManeHo 3a nnakakaTa Bo TEKOT Ha AeHOT A0
MOMEHTOT Ha yTBpAyBare Ha NOKPUTMETO;

,MpueM Ha nnaTteH Hanor’ e JoCTaByBae, OOHOCHO MpefaBate Ha NnaTeH Hanor Ha BaHkata Ha
[OTOBOPEH HauWH;

.JlpeHecyBale Ha nnaTteXxHa CMeTKa WNM ycnyra 3a MPeHOCHMBOCT' € CrpoBedyBake Ha
npeHecyBawe Mo Gapawe Ha KOpUCHWKOT, o4 edeH KOH Apyr AaBaTen Ha MnaTexHW Ycryru Ha:
MHpopMaLMK 3a cUTe UK ONpeaerneHn TpajHU Hano3un 3a KpeauTHU TpaHcgepy, NOBTOPIUBU ANPEKTHU
33J0JKyBatba M MOBTOPSINBY MPUIUBHU KPEOUTHU TpaHCKEpU KoM ce U3BpPLUYBaaT BO KOPUCT WUIKU Ha

! lo BocnocTaeyBake Ha HoB EPC 20.12.2023 ke ce NpuMeHyBa TEPMUHOT TpaHCaKLMCKa CMeTKa
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TOBap Ha nNnartexHarta cMeTka U/Mnu Ha NO3UTUBHOTO carnfo Ha COMNCTBEHWUTE Napu4Hn CpeacTBa oA egHa
Ha Apyra nnaTtexHa cMmeTka, co unu 6e3 3aTBopare Ha nNnatexHara CMeTKa o4 Koja ce BpLUWN NPEHOCOT;
»ABTOpM3aumja“ e nocranka co koja ce npoeepyBa gann KopucHukoT nnm BaHkata uma npaso Aa
n3BpLUYBa onpefeneHun AejcTeuja;

J[pudakarme Ha nnaTeH Hanor’ e KoHcTaTMpakwe Ha YCrNoBUTE 3a peanuavpare Ha NraTHUOT Hamor.
BaHkaTta ro npyma nnaTtHMOT HanNor ako UCTUOT € NPaBWUIHO MOMOSHET, MM COAPXN CUTE NOAATOLM LITO Cce
Dapaat cnopef 3aKOHOT, ako 3a Hero e 06e3beeHO MOKPUTUE N aKo KOH HETO € NPUIIoXKeHa nponuwaHa
AOKyMeHTauuja. Ako Tue ycroBu He ce ucnonHetu, bankata ro ogbveBa nnaTHWOT Hamor HajaouHa
cnegHnoT paboTeH AeH No AatymoT Koj KopucHUKOT ro onpegenun 3a gatym Ha peanusauuja;

-daTyM Ha BanyTta’ e gatym co koj baHkata Ha HanorogaBa4doT obe3benyBa NokpuUTME 3a MMAATHUMOT
HarnoroT Ha cMeTKaTa Ha JaBaTernoT Ha NNaTEXHU YCIyr Ha NPMMayoT Ha UK Ha NOCPeAHNYKN AaBaTen
Ha NnaTeXHW ycnyru;

,/I3BplUyBate Ha NnaTeH Hanor’ e HamanyBake Ha MOKPUTUETO Ha NaTtexHaTa CMeTKa Ha nakadoT u
BOE[HO 3rofieMyBaH-€ Ha NOKPUTUETO Ha NnaTexHaTa cMeTkaTa Ha MPUMaYoT, ako cMeTKaTa Ha NpuMayoT
Ha nnakahweTo e Kaj ucta 6aHka. Ako npumMadoT nMa cMeTKa Kaj gpyra 6aHka, ce cmeTa geka baHkaTa ro
M3BpLUMIa NAaTHMOT HAMoroT Kora ro Hamanwna NoKpUTUeTO Ha cMeTkaTa Ha KOpMCHUKOT Koj e nnakay u
ro ucnpartuna HanoroT 3a NnpeHoc 1 06e3beamna NOKpUTME 3a NPUIMB Ha CMeTKaTa Ha NPUMaYoT Kaj Apyr
AaBaTen Ha NnaTexHW ycnyru;

~TapudpHukoT Ha BaHkaTa“ 3Haum Baxxedkata Ognyka 3a Tapudarta Ha HagomMecToUuTe Ha YCryruTe LWTo
rv Bpwmn HNB Baxka ALl Ckonje Bo AeNOT Koj ce ogHecyBa Ha lNnartexHuTe ycnyrn og baHkarta 3a ounanyku
nuua;

»TEPMMHCKW NNaH 3a u3BpLlyBake Ha NNaTeXXHU TpaHCcaKuMKn® 3Haun BaXXe4knoT TEepMUHCKM NnaH 3a
BpLeHe Ha nnaTteH npomeT co cTpaHcTBo Ha HIIB baHka Al Ckonje n Baxke4knoT TepMMUHCKM NriaH 3a
BpLeHe Ha nnateH npomeT Bo 3emjata Ha HJ1B6 Banka ALl Ckonje;

,PabOTeH AeH” e eH Ha KOj JaBaTenoT Ha NNaTeXHU YyCryrn Ha NnakadoT unu aaesaTenoT Ha NNnaTexHu
yCNnyru Ha NpMMayoT BKIyYEH BO U3BPLUYBaHE Ha NnaTexkHa TpaHcakumja e OTBOpeH 3a paboTa 3a ga ce
OBO3MOXMITO M3BpLUYBake Ha MraTexHaTa TpaHcakuuja, OOHOCHO nepuvog yTBpAEH CO npaBunaTa 3a
paboTa Ha NNaTHMOT CUCTEM U CUCTEMOT 3a NOpaMHyBah-€ Ha XapTuK Of BPEOHOCT KOj 1 ondaka cute
HacTaHu 3a Bpeme Ha paboTHMOT LMKITYC Ha OBME CUCTEMM, HE3ABUCHO BO KOj MepUog o4 AEHOT U HOKTa
ce cnydvyBaat nopamHyBanarta; PaboTeH aeH Ha BaHkaTa e cekoj oeH o NoHeAernHuK 4o NeToK, OCBEH
caboTa, Hegena, u HepaboTHW AEHOBW COrMacHO NO3NTUBHUTE NPONUCK, Kako 1 AeHOBM 3a kon baHkaTa
Ke AoHece oanyka geka ce HepaboTHW. PaboTHMOT AeH ce AeduHnpa n MeHyBa cornacHo TepMUHCKUOT
nMnaH 3a M3BpLUyBawe Ha NNaTeXHW TpaHcakuun. Bo KOHTEKCT Ha gaBaweTo Ha YCMyrM Ha UHTEpHeT
BaHkapcTBO /MOOMMNHa annuvkauuja, kako paboTeH aeH MoXe Aa ce cMmeTa u caboTa;

»PedepeHTeH AeBM3eH Kypc“ € OeBM3EH KypC KOj Ce KOPUCTU Kako OCHOBa 3a MpecMeTyBawe Mnpu
KynyBak-€ Unn NpoaBake Ha CTPAHCKM NnaTeXXHW CPeACTBa U KOjLUTO ro cTaBa Ha pacnonarawe baHkara
WM KOjLUTO NOTEKHYBa Of jaBHO AOCTaneH U3Bop;

»,Ped)epeHTHa KamaTHa cTanka“e KkamaTHa crTanka koja Ce KOPUCTM Kako OCHOBa 3a cekoe
npecMeTyBare Ha KamaTa 1 NOTekHyBa Of] jaBHO JocTareH M3BOp M Koja Moxe aa 6uae nposepeHa of
[BETE OOrOBOPHU CTPaHU Ha [OrOBOPOT 3a MMaTeXHU yCryru;

»TPaeH Hamnor“ e MHCTpyKUMja JageHa of nrakayoT Ha OaBaTenoT Ha MNnaTteXxHu YCryru kojawTo ja
OLpXyBa MNnaTexHata CMeTKa, 3a W3BpLUyBake Ha KpeawuTHU TpaHcepu BO PedoBHU BPEMEHCKU
WHTEepBanu unu Ha ogHanpes yTepaeHu gatymu;

»Ipudpakame Ha nNnNaTeXxHU TpaHcakuMKu“ e nnaTexHa ycnyra koja ja naBa baHkaTta Bp3 ocHoBa Ha
A0roBop CO NpUmayoT 3a npudakame 1 obpaboTka Ha NNaTEXHN TPaHCaKLMW, LITO Pe3ynTupa co NpeHoc
Ha Napu4HM CpeacTBa KOH NPUMaYoT;

,,chyra 3a "HnMuupamwe nnakamwe“ e ycnyra 3a ndHuuupamse nnateH Hanor Ha 6apa|-be Ha KOpMCHI/IKOT
O Heroea nnartexxHa CMeTKa KOja ja oApiKyBa OPYr AaBaTesl Ha NaTeXHu yCrnyru;

»IIpeKyrpaHMyHa nnaTexHa TpaHcakuuja uMnu npekyrpaHu4yHa nnatexHa ycnyra“ e nnaTtexHa
TpaHcakuuja unu nnatexHa ycnyra BO 4YMELWTO WU3BpLUyBake, OOHOCHO [aBawe, camMo edeH of
JaBaTenuTe Ha nnaTexHuTe YCnyru, He3aBWCHO Janu e Ha nnakayoT Unu Ha NpuUMayoT, € OCHOBaH U
paboTtu Bo Penybnuka CeBepHa MakegoHwja;

»fnaTeH UHCTPYMEeHT" e nepcoHanuaupaH ypea(n) w/unu 30up Ha MocTanky [AOroBOPEHU MOMery
KopucHukoT 1 baHkaTta 1 kou ce KopucTaT 3a UHULUpare NiaTeH Harnor;

,[1JTaTeH MHCTPYMEHT CO Mana BPeAHOCT" e nraTeH MHCTPYMEHT Koj KOpMCHMKOT € oBnacTeH ga ro
KOpUCTU cornacHo PaMKOBHWOT AOrOBOP M KOj UMa OrpaHuyyBake Ha TpoLleHeTO 40 BKYMEeH U3HOC of
6.000 geHapu unu coofBeTHa MNPOTMBBPEAHOCT BO OPYrM BanyTW, Kako U MNNATeXHW KapTU4KM CO
npetnnaTta kou He HagmuHysaaT msHoc of 10.000 geHapu vnu coofBeTHa NPOTMBBPEAHOCT BO ApYru
BanyTu;



»llnaTexHa KapTuyka“ e BMA Ha NnaTeH MHCTPYMEHT KOj My OBO3MOXYyBa Ha nnakayoT ga umHuumpa
TpaHcakuuja co AebuTHa nnm KpeamnTHa KapTU4dKa 1 KOjLUITO MOXe [ia Ce KOPUCTU O UMaTernoT 3a Nnakamwe
Ha CTOKM M YCNyru u/unu 3a noBnekyBawe U/unm BHeCyBarwe roToB1Ha;

»lnaTeH MHCTPYMEHT 3aCHOBaH Ha KapTU4Ka“ e cekoj nnaTeH MHCTPYMEHT, BKIYYUTENHO KapTuyka,
MobuneH TenedoH, KOMMjyTep UM KakoB BUNO OPYr TEXHOMOLLKM Ype LUTO COAPXM COOABETHA NnaTexHa
annvkaumja KoMwTo Ha nnakadoT My OBO3MOXyBaaT MHULUMpaHe NnaTexHa TpaHcakumnja 3acHoBaHa Ha
KapTuyka, a Koja He e KpeauTeH TpaHcdep unn UPEKTHO 3a40IPKyBakHE;

,A30aBake nnaTtHM WHCTPYMEHTU“ e nnaTtexHa ycnyra Ha bankata Bp3 ocHOBa Ha OOroBop CO
nnakayot 3a obe3benyBarwe Ha nnNaTeH WMHCTPYMEHT 3a MHMUMpawe M 0b6paboTka Ha nnaTexHuTe
TpaHcakuun HanpaBeHn O CTpaHa Ha nnakayor;

»llnaTtexHa TpaHcakuuja co AebMTHa KapTU4Ka“ e nnatexHa TpaHCakLuvja 3acHOBaHa Ha KapTuuka,
BKITYYUTENTHO M MraTexHa TpaHcaKuuvja co mnaTexHa KapTuyka co npeTtnnaTta, KojalwTo He npeTcTaByBa
nnaTexHa TpaHCakuuja 3acHOBaHa Ha KpeguTHa KapTuyka, MpULITO 3a M3HOCOT Ha Cekoja nnatexHa
TpaHcakuuja HanpaseHa co ynotpeba Ha gebuTHaTa KapTuyka, Be4Hall UNKM Ha KpajoT Ha oaHanpen
aedvHvpaH nepuoa ce HamarnyBa cocTojbaTa Ha pacnonoXnMBMTE MapUYHKU CpeacTBa Ha nnaTexHarta
cmeTka Ha KOpUCHUKOT;

“TnatexHa TpaHCcaKuuja co KpeauTHa KapTu4Ka‘“ e nnaTexHa TpaHcakuuja 3acHOBaHa Ha KapTuuka,
KaZe LWTO U3HOCOT Ha TpaHcakuujaTa, 4efTyMHO UMK LenocHo, ce 3af0IMKyBa o4 MrakayoT, Ha ogHanpes
[OOroBOpPEH AaTym BO MECELOT, Bp3 OCHOBa Ha nocebeH JOroBop 3a pacrnosioXIINB KPeauT CKITyYeH Mery
OaBaTenoT Ha NnaTeXHW YCryrn U KOPUCHUKOT Ha NIaTeXHW yCryru co Koj ce yTBpayBa Aanu, Co Koja
cTarka v Ha KOj Ha4uH Ke ce NpecMeTyBa M HannaTyBa kamaTa 3a No3ajMeHNOT U3HOC;
»ABTEHTUKaLMja“ e nocranka koja My OBO3MOXyBa Ha baHkaTa ga ro noTBpaM WOEHTUTETOT Ha
KopuCHUKOT nnun BanngHoOTO KOPUCTEHE HA OAPEAEH NMaTeH MHCTPYMEHT, BKIy4YyBajku ja u ynotpebaTta
Ha HeroBUTE KOPUCHUYKN CUTYPHOCHU obernexja;

,YCINyrm Ha UHTepHeT 6aHKapcTBO /MOGMNHa annuKaumja“ ce NNaTexHW ycrnyru Bo NNaTtHNOT NpomeT
BO 3emjaTa M BO CTPaHCTBO KouwTo baHkaTa My rm o6e3benysa Ha KOpMCHUKOT Bp3 OCHOBA Ha CKIiy4eH
Aorosop, a npeky Cuctemort 3a MHTepHeT 6aHkapcTBO / MOBMHa annukaumja

,LCUCTEMOT 3a MHTepHeT 6aHKapcTBO / MOOUNHaA annukauuMja ” NpeTcTaByBa CUCTEM 3a €NEeKTPOHCKa
pasmeHa Ha umHdopmaumn nomery baHkaTa n KOpuCHMKOT Mpeky uHTepHeT cTpaHata Ha baHkata 3a
dM3nYKM NMua WM Npeky annukauuja Koja ce MHcTanmpa Ha MobuneH TenedoH Ha KopucHukoT
,ENEKTPOHCKa nopaka“ e HM3a Ha NoAaToLM KON Ce eNeKTPOHCKM reHepupaHu, ncnpateHu, NpUMeHn unm
3a4yBaHW Ha eNEeKTPOHCKM, ONTUYKN UMK APYIN CAINYHA MEANYMMU:

,KOPUCHMYKO umMe” e KoMOMHauuja Ha 3Haum koja e gogeneHa Ha KopucHUMKOT oa cTpaHa Ha baHkata u
KOja edMHCTBEHO o uaeHTUdurKkyBa BO pamkm Ha CucTtemoT 3a mHTepHeT GaHkapcTBOo / MoOunHa
annukauuja;

,MPUMay Ha eneKTPOHCKU nopaku” e nuue Koe ja NPMMUMO eneKTpoHcKaTa rnopaka Wnu nopakaTa e
npYMeHa BO HEroBO MMe, CO Toa LUTO MNOCPeAHUKOT Ha eflekTpoHCcKaTa nopaka He ce cMeTa 3a Npumad Ha
erleKTpoHcKkaTa nopaka;

,/JCNpakay Ha eneKTPOHCKU Mopakn” e nuLe KOe CaMO ja MCMpaTUNO efieKTpoHcKaTa mnopaka unu
ropakaTa e ucnpareHa Bo HEroBO MMe, CO TOa LUTO MOCPEHUKOT Ha eNleKTpoHCKaTa nopaka He ce CMeTa
3a ucnpakad Ha eneKkTpoHckaTa nopaka;

,HIIB MKnuk” e annukaumja koja ce MHcTanuMpa Ha mobuneH TenedoH, npeky kKoja KopucHukoT uma
MOXHOCT 3a YBUW[ BO NPOAYKTUTE KOW MM KOpUCTW BO BaHkaTta, a 3aBUCHO of npusunervjata, Moxe ga
BpLUM 1 NNaKkawa;

,HINIB MTokeH” e onuuja mHTerpumpaHa Bo MobGunHata annukaumja HINB mKnuk co nomow Ha koja
KOPUCHWKOT ro aBTopu3npa CBOjOT npucTan , U3BpLUYBakETO Ha nnakakwa 1 Apyr BUA4 Ha onepaunm Kou
He ce nnakawa, a e NoTpebHOo aBTopM3npame Npeky nnatdopmara 3a nHTepHeT HaHkapCTBO

,NLB Pay MakepoHuja“ e enekTpoHCKN KaHan 3a nnakawe (Koj MoXe Aa ce Hapede W gurmtaneH unm
MobuneH napuyHKK) Npeky koj ce obes3beaysa ycrnyrata 3a GeCKOHTAKTHO nnakawe co ynotpeba Ha
MobwuneH anapar;

»ENEKTPOHCKa nnaTexHa TpaHcakumja“ e nnartexHa TpaHcakuuja uHMumMpaHa u n3BpLUeHa OHNajH u He
BKIy4yBa NnaTeXHW TpaHcakuuu JafeHu BO xapTueHa dopma Unu MHCTPYKUUU AafeHn Mo noLiTa unu
TenedoH;

»TpemMonyeHo [4OMKHUYKO cango” e NpemMosiyeHo npudakarke Ha npevekopyBare Ha TEKOBHOTO cango
Ha nnaTeXxHaTa cMeTka Ha KOPUCHUKOT, NpuwTo BaHkaTta My cTaBa Ha pacnornarawe Ha KOPUCHUKOT Ha
nnaTexXHUTe YCnyru napuyHy cpeactsa BO U3HOC LUTO FO HAAMWHYBA TEKOBHOTO casifo Ha COMCTBEHUTE
MapuyHM cCpefcTBa Ha nraTexHata CMeTka WU ako e [OrOBOPEHO [03BOJIEHO MpeYeKkopyBake, ro
HagMUWHYBa U U3HOCOT Ha J03BOJIEHOTO NPEeYEeKopyBakse.

,TPaeH MeguyMm“ e Ccekoj UHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHWUKOT Ha MMaTexHW ycryru aa v
3a4yBa MHPOPMaLMMNTE KoM Ce YNaTeHU fIMYHO 40 HETrO Ha HAYMH LUTO OBO3MOXKYBa Aa My 6uaat goctanHu
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4.2

4.3

4.4

4.5

5.
5.1

BO oJpedeH BPEMEHCKM Mepuo[ COOABETEH Ha LENUTe Ha HUMBHO KOPUCTEHEe W LTO [O03BOryBa
HenpoMeHeTa penpoaykuuvja Ha 3a4yBaHUTe UHopMaLmn.

NNATEXHA CMETKA

Buag Ha nnaTtexHa cMeTKa

Mop ycnosute og PamkoBHMOT goroBop, baHkata my oTBapa Ha KOpUCHUKOT MynTMBanyTHa nnaTexHa
CMeTKa BO JeHapuv M BanyTa pasnuyHa of AeHapw, Ha Koja Ke ce BoaaT (eBumaeHTupaar) AeHapCcKu n
[AEBW3HW cpeacTBa (CpeacTBa BO BanyTa pasnuyHa oA AeHapu U Npeky Koja Ke ce BpLuaT: Hammatu 1
nnakarwa co Hepe3uaeHTU N pe3naeHTun; NMPeHoC Ha cpeacTBa od/Ha AeBu3eH/AeHapCkn AenosnT, oa/Ha
APYrY MnaTeXHW CMEeTKW; ynnaTh U ucnnatv Bo eeKTUBHM CTpaHCKM M OOMALUHM napw, COrnacHo
3aKoHOT 3a AeBU3HO paboTere, 3aKOHOT 3a NNATEXHU YCNYrM U NNATHU CUCTEMMU U APYTUTE NO3UTUBHU
3aKOHCKW M NMOA3AKOHCKW MPOMWCK; U APYr CO 3aKOH A03BOMEHW U MPONULLIAHN MaTEXHN TPaHCaKLUN.

MocTanka npeg orBopamwe Ha niareXxHa CMeTKa

BbaHkaTa ke My nage Ha KopucHUKOT, AOBOMHO Bpeme npea UCTUOT Aa ce obBp3e CO NoHyAa vnu co
PamkoBHMOT fOroBop, NPeTX0AHM MHAOPMALIMKU 3a YCNOBUTE 32 KOPUCTEHE Ha MNNATEXHUTE YCNyrn Ha
BbaHkaTa n 3a HagomecToumTe kou baHkaTa rm Hannaka 3a uUcTuTe, Ha XapTuja unu Ha Jpyr TpaeH
MEANyM, BO COFNacHOCT co 3aKOHOT 3a NNaTexXHM yeryri 1 nnaTtHu cuctemu. Ke ce cmeta aeka baHkaTta
ja ncnonHuna oBaa cBoja obBpcka 3a MHGOPMMpaHE U CO BpayvyBake Ha NPUMEPOK o npeanor
PamMKOBHMOT JOroBOp KOj MM COAPXM BakBUMTE MHOpPMaLUN.

[okymeHTaumjaTa Koja ro codMHyBa PamMKOBHMOT JOrOBOpP Ce NOTNMLIYBa M ce NOTBPAYBa Ha HAYMH KOj
Ke ro ytBpaun baxkata, a Bo cekoj cny4aj MOxe Aa noTnuvLle CO CBoepayveH noTnuc.

[lokymeHTauujaTa koja ro coumHyBa PaMKOBHMOT 4OroBOp U KOja € COCTaBEHA BO efleKTpoHCcKa hopma,
crnopea MoXHocTuTe Ha baHkaTta BO noctankata npef cknydyBakwe Ha PaMKOBHWOT 4OroBop, Ke My ce
Aage Ha KOpucHMKOT unu BO xapTueHa cdopma BO AeroBHWUTE npocTopumn Ha baHkaTa, Ha agpeca Ha
ereKTpoHCKa nowTa Koja ke ja onpegenu KOpUCHMKOT nnv Ha Apyr TpaeH Meanym.

KopucHukoT noTBpdyBa [fdeka € 3ano3HaeH CO pusMuuTe Oof KOMyHMKauuja npeky WHTepHeT co
HEeKpUNTMPaH enekTpoHcka nowrTa u v npudaka nctute. KopucHnkoT ogrosapa 3a gocTanHocTa Ha
npujaBeHaTa agpeca Ha enekTpoHcka nowra. Mo 6apane oa KopucHukoT, baHkata moxe ga my usgage
nNpUMeEpPOK Of AOroBOpHaTa AOKYMEHTaLMja BO XapTueHa bopma nnm enekrTpoHcka gopma.
Kopu1cHUKOT nma npaBso 3a BpemeTpaeHeTo Ha AOroBOPHUOT ogHoc co baHkata ga rv 6apa o baHkata
Ha xapTvja unNu Ha Jpyr TpaeH MeauyM [OroBOpHWUTE YCroBu oA PaMKOBHMOT [OOroBoOp, Kako u
NPeTXO4HUTE MHAOPMaLMUTE 33 KOPUCTEHE Ha MNaTeXHW YCNyrn COrnacHo 3akoHOT 3a MraTexHu
yCnyru v NnaTHW CUCTEMM.

OTBopal'be Ha nnartrexHa CcMeTKa
baHkaTa Ha KOpI/ICHI/IKOT MYy OTBOpa njfiaTeXxHa CMeTKa OOKOJIKY ' UCnosiHyBa cnegHnUTe YCroBuU:

5.1.1.pa nogHece Gapare 3a OTBOpak-€ Ha NnaTtexHa CMeTka Ha UHTepeH obpasey Ha baHkaTa;
5.1.2.pa ja pocTtaBu notpebHata [OKyMeHTauuja Koja OBO3MOXYyBa wuaeHTudumkaumja Ha KopucHMKOT,

3aKOHCKMOT 3acTanHuK n nmuarta oBJiaCTeHn o4 HUB 3a pa60Te|-be CO nnarteXxHaTta CMeTKa, VIMajkVI ' BO
npenosng NnpuMeHNINBUTE 3aKOHCKN N NOA3AaKOHCKK NPONnUCH;

5.1.3.Ha Gapate Ha baHkata ga rm nNpunoxu cute NOTpeGHU nodatoun M OONOMHUTENHa OOKyMeHTauuja

5.2

5.3

5.4

COrNacHoO MHTepHUTE akTu Ha baHkaTta, BKMy4uTenHo u 3a uenuTe Ha oapeadbuTe Ha 3akoHOT 3a
crnpedyBare Ha nepewe napu 1 uHaHcupare Ha Tepopmsam u 3a Lenute Ha yTepayBare Ha FATCA
craTyc.

HokymeHTaumjata noTpebHa 3a oTBOpake Ha cMeTka, Tpeba aa 6uae npeseHTMpaHa BO OpurMHan unm
BO (poTOKOMMWja 3aBepeHa of OBMacTeHo nuue (HoTap), npuwTo BaHkaTta 3agomKuTenHo 3aapXkysa
doToKONUja oA NpunoxeHaTta AOKYMeHTauuja.

BaHkaTta ke My oTBopu Ha KOpUCHUKOT MynTMBanyTHa nnaTexHa CMeTka BO eHapu unu BO BanyTa
pasnuyHa of geHapu JoKonKy KopuCHUKOT ja AocTaBu KOMMfeTHaTa AOKyMeHTaumja, 4okonky baHkata
rm gobue cute UHgopMauun 3a OTBOpake Ha NnaTtexHata cMeTka 1 no notpeba M3BpLUeHa aHanuaa
of, cTpaHa Ha baHkaTa cornacHo nponucuTe Kou ce nNnpuMeHyBaaT Ha paboTereTo Ha baHkaTa.
BaHkaTa ro 3agpxxyBa NpaBoTO Aa ro ogdbue OTBOpaHETO HA CMeTkaTa, BO KOj Criyyaj ke rm HaBege U
npUYMHUTE 040MBaHETO, OCBEH Kora Toa 61 61Mno CNPOTMBHO Ha Len1Te Ha HauMoHanHaTa 6e3begHocT,
jaBHMOT pea 1 MUp UM NPONMCUTE Co KOW ce ypeayBaaT OTKpMBaHETO U CpeyyBarkeTo Nepere napu
1 pMHaHCMpPaH-ETO Ha TEPOPU3MOT.

OTBOpake Ha cMeTKa Ha (hM3NYKO nuue - pe3amaeHT

BbaHkaTta ja OTBOpa CMeTKaTa Ha (bl/l3|/l‘-IKO nmue pe3naeHT Bp3 OCHOBa Ha GapaH;e 3a OTBOpaH€ Ha
CMeTKa nogHeceHOo o4 CTpaHa Ha CbVI3I/ILIKO nnue Koe MMma ctatyCc Ha pe3ngeHT, O4HOCHO 3aKOHCKMOT
3acCTanHuK Ha pe3naeHToT Unn apyro oefiacteHo nuue oa pe3naeHToT Ui 3aKOHCKMOT 3acTarnHuK.
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6.2

6.3

6.4

6.4.1.

6.4.2.

7.2

7.2.1.

7.2.2.

7.2.3.

7.3

8.2

8.3

8.4

Mpen pa otBopu cmeTka baHkaTa 3a40MmKMTENHO ro yTBpAyBa MAEHTUTETOT Ha (OUSNYKOTO nuLe-
pPEe3nOEHTOT, HEFOBMOT 3aKOHCKWN 3aCTanHUK N Ha nuuaTa oBracTeHu o4 HUB kako OBnacTeHun nuua 3a
pabota co nnaTtexHa CMeTka, BpP3 OCHOBa Ha Baxeyka [OOKYMeHTauuja 3a HMBHA nuU4yHa
naeHTudmrkaymja.

BaHkaTa ro ytBpayBa MOEHTUTETOT HA PE3NOEHTOT —(PU3NYKOTO NuLie, BP3 OCHOBA Ha BaXeuyka NnuyHa
KapTa unm naTtHa ucnpasa of Koja ce YTBpAyBa MNOCTOjaHOTO MECTO Ha xuBeere Bo Penybnunka CesepHa
MakefoHuja, 0QHOCHO 'M MAEHTU(MKYBA CTPAHCKNTE DU3NYKM LA KOU MMaaT TPeTMaH Ha Pe3naeHT U
npuBpemMeHo npectojyBaaT Bo Penybnvka CeBepHa MakegoHuja, Bp3 OCHOBa Ha Baeuyka BuM3a 3a
NPecToj Ha CTpaHUM U1 BM3a 3a NPeCcTOj OOHOCHO paboTHa BM3a BO Tpaewe of Hajmanky 6 (wect)
MeceuM of Koja MOXe [a ce YTBpAM MECTOTO Ha MpuBpemeH npectoj Bo Penybnuka CeBepHa
MakefoHuja.

3aKoHCKMOT 3acTanHuk u OBnacTeHuTe nuua 3a paboTa CO nnaTtexHa CMeTKa Ha pe3angeHToT ce
naeHTudurKyBaaT Bp3 OCHOBA Ha:

BaXKeUKku OKYMEHT Kako JoKa3 [eKa NMLETO € 3aKOHCKU 3aCTanHuK Ha pe3naeHToT 1 JOKYMEHT 3a NuyHa
naeHTumrkaumja Ha 3aKOHCKMOT 3acTanHuK;

nMCMeHo oBnacTtyBawe 3a OBnacteHuM nuua 3a paboTa CO nnaTexHa CMeTka NoTNULAaHO oA
pPe3naeHTOT-PMU3NYKO NMLEe UM O HEeroBMOT 3aKOHCKM 3acTanHMK MOTBPAEHO OA OBMACTEHO nuvue
(HoTap) ako OBnacTeHoOTO Nnuue 3a paboTa co nnaTexHa CMeTKa ce nojaByBa Bo baHkaTa Bo OTCYCTBO
Ha KOpMCHUKOT, 0QHOCHO 3aKOHCKMOT 3acTarnHuK M AOKYMEHT 3a NMYHa naeHTudmkaumja Ha OBnacTteHu
nuua 3a paboTa co nnaTexHa cMeTka.

OTBOpake Ha cMeTKa Ha (hU3NYKO Nuue - Hepe3ngeHT

BaHkaTa ja oTBOpa cmeTkaTa Ha OM3MYKO NuLe-Hepe3naeHT BP3 OCHOBa Ha Oaparse 3a OTBOpaHe Ha
CMeTKa NoAHeCeHOo o4 cTpaHa Ha U3MYKO fMLe Koe MMa CTaTyC Ha Hepe3naeHT, OQHOCHO 3aKOHCKUOT
3acTanHuK Ha Hepe3naeHToT Uy APYro Nue OBNacTeHO 04 HEPE3UAEHTOT NN 3aKOHCKUOT 3acTanHuK.
MNpen pa otBopy cmeTka baHkata 3agomkuTenHo ro yTBpayBa MOEHTUTETOT Ha (PM3NYKOTO nuue-
Hepes3naeHT, HEroBMOT 3aKOHCKM 3acTanHWK UNW Ha nuuaTa oBnacTeHn of HMB kako OBnacteHu nuua
3a pabota co nnarexHa cmeTKa, Bp3 OCHOBa Ha BaXeyka [AOKYMeHTauuja 3a HMBHA 5M4YHa
naeHTndukaumja n Toa:

3a PM3NYKOTO NuLe-HepesnaeHT — BaXkeyka naTtHa ucnpasa Unu Baxkedka fimvHa KapTa, ako nuueTo e
APXaBjaHVH Ha 3eMja YneHka Ha EBponckaTa yHuja, 3emja noTnMcHMYKa Ha LLleHreHcknoT gorosop unm
3emja co koja Penybnuka CesepHa MakegoHvja uma cknyvyeHo 6unatepanHa cnorogba 3a
npeKkyrpaHu4HoO naTyBake Ha ApXKaBjaHW Ha ABeTe 3eMju, 04 KOu ce yTBpAyBa NoCTOjaHOTO MECTO Ha
XvBeewe BO CTPaHCTBO. [JOKOMKy BO AOKYMEHTOT HE € HaBedeHO MOCTOjaHOTO MECTO Ha XUBEEeHE BO
cTpaHcTBo baHkaTta ro obesbegyBa 0BOj MOAATOK MPEKY CUTYPHU WM HE3aBWCHW WU3BOPU UMW MpPeKy
noTnuwaHa usjaBa o U3NYKOTO nuue-HepesnaeHT BO Koja € HaBedeHO MOCTOjaHOTO MeCTO Ha
XunBeewe BO CTpaHCTBO. [MucmeHaTa usjaBa He ce npudpaka of HepesngeHT of coceaHuTe 3emju Ha
Peny6nvka CeBepHa MakenoHwja;

3a 3aKOHCKMOT 3acCTarnHuK - BaXKe4kn JOKYMEHT 3a NyHa nageHTudmkaumja Kako u gokas geka nuueTo e
3aKOHCKW 3acTarnHuK;

3a OBnacteHun nuua 3a paboTta cO nnaTexHa cMeTka Ha (PM3NYKOTO nuue- Hepe3UOEHT -BaXeuku
AOKYMEHT 3a HVMBHa NyHa naeHTudmrkaumja 1 nMCMeHo oBnacTyBake NoTnuwaHo og U3nM4KoTo nuue-
Hepe3naeHT UNn of HEeroBMOT 3aKOHCKM 3acTanHuK 3aBepeHo Ha Hotap (ako OBnacTeHOTO nuua 3a
paboTa co nnaTexHa cMeTKa ce nojaByBa BOo baHkaTta BO OTCYyCTBO Ha KOPMCHWMKOT Mnu HEroBuoT
3aKOHCKW 3aCTanHuK).

Mpn oTBOpare Ha cMeTKa Ha PM3NYKOTO NULE - HepeanaeHT, baHkaTa ke ro nHopmupa hU3nNYKOTO
nuue 3a gobuBawe Ha TpeTMaH Ha pe3ngeHT cornmacHo perynatmeBata Bo Penybnuka CesepHa
MakegoHuja kojalTo ce ogHecyBa Ha CTpaHCkM usnykm nuua koun Bo Penybnuka CesepHa MakegoHuja
npecTtojyBaaTt npuBpemeHo co paboTHa BM3a unu BM3a 3a NPeCToj oA Hajmanky 6 (wecT) meceum.
CTpaHCKOTO (DM3NYKO N1LEe KOeWTOo ce naeHTudmrkysa co 4oOKymMeHT n3gageH ogq MHP (gunnomat) uma
cTaTyC Ha HePe3NaEHT.

OBnacteHu nuua 3a paboTere CO NnaTexHara cMeTKa

KOpUCHUKOT MMa NpaBo M3peyHO U BO NCMeHa hopma Aa OBnacTy TpeTu nuua 3a pacrnonarake co
cpefcTBaTa Ha nnaTexHaTa cMeTkaTa kako OBnacTeHu nuua 3a paboTa co nnaTexHa cMeTka.

3aKOHCKMOT 3acTanHuk KOj BO paMKMTe Ha 3aKOHCKOTO oOBJiaCTyBak€ UIN OBNacTyBakeTO AaneHO COo
oAnyKa Ha HaaJieXeH opraH ro 3acranysa KOpMCHI/IKOT, KOj € orpaHmn4yeHo gerioBHO crnocobeH nnu He e
OENOBHO CNOCOOEH, He MOXe 3a pacnofiarakbe Co CMeTKaTa Aa OBfiaCcTh TpeTu nuua.

OBJ'IaCTyBaI-beTO 3a pacnonaraske Co cpeAcTBaTa Ha nnateXXHata CMeTKa He MOXe fa ce NnpeHecyBa Ha
Apyrn nuua n He MoXe aa ce oHeCyBa Ha 3aTBOpal€ Ha CMeTKaTa.

OBnacTteHoTo nuua 3a pa60Ta CO nfiateXxHa cMeTKa He MOXe Aa nogHece 6apaH=e 3a O03BOJ1IeHO
npe4vyekopyBaHle Ha COCTOj6aTa Ha cCMeTKaTa unn 6apaH>e 3a n3gaBak€ Ha nnartexHa KapTunyka.



8.5

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

10.
10.1

10.2

10.3

10.4

10.5

KopucHUKOT MOXe Ada ro OTrnoBuKa OoBNnacCTyBake€TO 3a pacnoiarake CO cpeacresata Ha CMeTKaTa
MCKINy4mBO BO NUCMEHa dopma co 0oCTaByBal-€ Ha NMCMEHO n3BeCTyBak€ 0 BbaHkaTa.

NNATHU HANO3U

nOCTaHYBaI'be no nnaTtHW Hano3un

baHkaTta NPEeKy CMeTKaTa 3a KOpVICHVIKOT Ke npuma ynnatm un Ke BpLWKX ncnnatu corrnacHo gocraBeHnTe
nnaTHW Hano3n n nnaTtH MHCTPYMEHTU O CTpaHa Ha KOpVICHVIKOT.

BaHkaTa ke rv npuma 1 n3BpLuyBa NNaTHUTE Hano3u cnopes MHCTPYKLMKN AobueHn o KOpUcHMKOT u Toa
o[ nraTeXXHaTa CMeTKa KOja e BO BanyTa pas3nunyHa of AeHapy BO paMKUTE Ha cpeacTBaTa Ha cmeTkaTa,
a o4 nNnartexHaTta cMeTKa BO AeHapw 4O BUCUHA Ha MOKPUTMETO BO AeHapw. [log nokputre Ha cmeTkaTa
ce nogpasbupa coctojbata Ha cmeTkaTa o NPETXOAHMOT AEeH, 3rofieMeHa 3a NpUnBOT Ha CpeacTBa BO
TEKOT Ha AEeHOT M 3a cpeacteata ofgobpeHu cornmacHo [oroBopoT 3a ogobpyBawe Ha OO3BOMEHO
npeyekopyBake Ha nnaTtexHa CMeTKa Koj ke ro cknyum co KopuCHMKOT, HaManeHo 3a nnakakwaTa BO
TEKOT Ha AEHOT 4O MOMEHTOT Ha yTBpAyBake Ha NOKPUTUETO.

BaHkaTa ce 06Bp3yBa aa ro nssectn KopucHUKOT 3a HENPaBUMHO UMK HELLENOCHO MONOSTHETW NNaTHU
Hano3m Kom Hema fa 6uaaT M3BpLUEHN.

KopWCHMKOT 1 oBRacTeHOTO nuue Ha KopucHUKOT ce 06Bp3yBaaT da v yyBaaT NiiaTHUTE MHCTPYMEHTU
W nnaTHW Hanosu. EBeHTyanHuTe maTtepujanHy nocreguum WTO MOXaT Aa HacTaHaT nopagy HUMBHO
rybewse rm cHocu KopucHUKOT.

Kora cnopeg nosuTtMBHM NpoOMNMCKM 3a M3BPLUYBake Ha NNaTHUOT Hanmor ce noTtpebHu ogpeaeHw
AOMOMHUTENHWN JOKYMEHTU WM NogaTtoun Nokpaj ypedHo MononHeTUOT nnaTeH Hanor, bankaTa ke ro
M3BpLUM NAATHMOT Haror JOKOSIKY Ce JOCTaBeHM Tne AOKYMEHTU 1 NOAATOLM OOHOCHO Npe3eHTUpaHu Bo
nponuvwaHaTa opma, a Bo Tue criydaun baHkaTta ce ocnoboaysa o4 04roBOPHOCT 3a NPOAOIIKYBaHe Ha
POKOT 3a U3BPLUYBaHE Ha NraTHW Hano3w.

BaHkaTta ce ocnobogysa o[ OAroBOPHOCT 3a HEM3BPLUYBak€ Ha NNaTHMOT Hamor, AOKOMKYy e Taka
corracHo nponucute 3a CcrpedvyBawe Ha nepewe napm u (puHaHCcMpawme Ha TepopusmoT, Ha
MeryHapogHUTE peCcTPUKTMBHKM, embapro mepku, cnpoBegyBawe Ha FATCA, ob6spsaHun ga
npMMeHyBaaT Tre MepKW.

KopucHMKOT BpLUM fOCTaBa Ha Hano3u BO efleKTpoHCcKa hopma 1 KOpUCTY OCTaHaTW eNEeKTPOHCKM YCyru
npeky CucteMoT 3a nHTepHeT H6aHkapcTBo / mobunHa annukaumja Ha baHkaTta u cornacHo ycnosute
onpefeneHy 3a Taa HameHa.

HauunHOT Ha aBTeHTMKauMja, naeHTMduKaumja Kako 1 aBTopmsaumja/ MHALMpame 1 NOTNULYBake Ha
nnaTHUTE Hano3n, kako MU NOTNULLIYBake Ha JOroBOpHa OOKyMeHTauuja moxe aa buage Bo aurutanHa/
€eKTpOoHCKa chopMa COrfacHoO BaXeykuTe perynatmen un nputoa baHkata moxe ga rm KOpucTn ceBouTe
AUrnTanHu KaHanu npeky Kou ke ce naeHTudukysa n aBTeHTuumpa KOpncHMKOT, Kako 1 Npeky Kou Ha
KopucCHUKOT ke My ce OBO3MOXW ENIeKTPOHCKO / AWrMTanHo MoTnuWyBake Ha [AOKyMeHTauwuja,
COrnacHoOCT, Hanor, nnatexXeH MHCTPYMEHT U CIMTMYHO, a BO COrfacHOCT CO pacnonoxXnmneute pemeHMja
Ha baHkaTta

KOpI/ICHI/IKOT n BaHkaTa ce cornacHu OeKa Ha eNneKTPOHCKUTE OOKYMEeHTU, nogaTtoumnTe BO €TeKTPOHCKAU
00K N eneKTPOHCKUTE NOpaKM HE MOXE Aa MM Ce OCMOPU NOMHOBAXXHOCTA MM AOKa3HaTa cuna camo
3aToa LWTO Ce BO eJIEKTPOHCKAU 00NUK U €J1EKTPOHCKMOT NOTNUC BO U3BPLUYBAHETO Ha MIaTHUOT NpomMeT
BO 3eMjaTa W/vnun CTpaHCTBO, NPOn3BeayBa UCTU NPaBHU NOCHeauLM KaKo U CBOEPaYHUOT NOTMMUC.

dopma u cogpKMHa Ha NaTHUTE Hanos3u

MnaTHWOT Hanor, BKITy4YUTESTHO U TpajHI/IOT nnaTteH Hanor, Tpe6a na ja nMa coapKnHata nponuiiaHa co
nponucute opn obnacta Ha nnaTHWOT npomeTt BO 3eMjaTa N BO CTPaHCTBO, KakoO U coapXuHata
npegsngeHa BO MHTEPHUTE o6pacu,l/| Ha baHkaTa.

MnatHuoT Hanor moxe ga buge AOCTaBeH BO xapTveHa dopma Ha LianTepute BO eKCno3uTypute Ha
BaHkaTa, BO enekTpoHcka hopma npeky kaHanute Ha MHTepHeT 6aHkapcTBo / MoBuMnHa annukauuvja Ha
BaHkata wnu Ha Apyr TpaeH MeauyMm COrfacHO MO3UTMBHWUTE NPOMUCKM BO paMKuTe Ha TepMUHCKUTE
NNaHoBY 3a U3BPLLYBaHE Ha NNATEXHN TPpaHCaKLUN.

KopucHukoT ce obBp3yBa nnaTHWTE Hano3w (NnaTtHUTE WMHCTPYMEHTM) Aa MM OoCTaByBa HaBpeMe,
ypeaHo, YUTIMBO U TOYHO MNOMNOJIHETU BO COrMNAaCHOCT CO NPUMEHNMBUTE NO3UTUBHWU  3AKOHCKU U
NOoA3akKOHCKM NponnucKU BO 3aKOHCKW onpenerieHnTe pokoBWu, U cornacHo TepMI/IHCKVITe nnaHoBU 3a
N3BpLUYBake Ha MnaTexHu TpaHcakumm. Bo cnpoTuBHO oaroBopHocTa nara Ha ToBap Ha KopucHUKOT,
npu wto baHkaTa He npe3ema HMKakBa OArOBOPHOCT 3a €BEHTyanHO HacTaHaTata wTeTa 3a
KopucHMKOT.

BaHkata ce obsp3yBa ga ro nssect KOpUCHMKOT 3a HEHaBPEMEHO AOCTaBeHW, HENnpaBWMHO WK
HeLenoCHO MOMOMHETU Harno3n 3a Nnakawe (NnaTHU MHCTPYMEHTU) KO Hema Aa 6uaaT nsBpLUEHN.

baHkaTa ro npvlcpal'(a NNaTHUOT Hanor AOKOJIKY ce UCNOJIHETU criegHunTe ycnoBu U Toa:
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10.5.1. pgoKOnKy NAaTHWOT Hanor e NPaBUIHO MNOMOSIHET, M COOPXN CUTE NHAOpPMaL MM 1 nogaToum 6apaHu
N NOTpebHU CcornacHo MO3UTUMBHUTE 3aKOHCKU M MOA3AKOHCKM MNPOMMCKM M OOKOMKY € MoTnuwaH of
KOpWCHUKOT Mnu OBnacTeHu nuua of Hero

10.5.2. OoOKONKy KOH MNaTHWOT Harnor ce MNpPWUIIoXKEHW CUTE HEOMNXOAHWM LOKYMEHTM MNpOMuaHn |
onpegerneHn co NO3NTUBHUTE 3aKOHCKM M MOA3aKOHCKN MPOMNCKU, a BO COrMAacHOCT CO MHTEPHUTE aKTh
Ha baHnkaTa;

10.5.3. pokorky e o6e3beneHo NokpuTMe Ha cMeTka Ha KopucHUKOT kaj BaHkaTa 3a nnakare Ha nnaTtHUOT
Haror v 3a nnakawe Ha HagoMecTouuTe 1 TpowounTe Ha baHkara;

10.5.4. [OoKosKy NAaTHMOT Hamor, Kako U caMoTOo Nilakake € BO COMfTacHOCT CO BaXkeuYkuTe AOMAaLLUHU U
MeryHapOaHW 3aKOHW U NMPOMUCH.

10.6 Ako baHkaTa ja Bogu cmeTkata Ha KopuCHMKOT BO AeHapu 1 BanyTa pasnvyHa o4 AeHapu, BO Cry4aj
ako 3a peanusauuja Ha Hamnor BO BanyTa pasfnvyHa of AeHapw, Ha Koja rracu HarmoroTt, Ha cMeTkaTa
HemMa [JOBONIHO cpefcTBa, no gobueHa cornacHocT of KopucHukoT, BaHkaTa Bpwwn KOHBep3uja of
ApYyrvTe pacnonoXnvMBu BanyTu no Hanor Ha KopuCHMKOT (CO MpMMeHa Ha MEHYBaykuOT Kypc Ha
BaHkaTa Koj BaXkv Ha AEHOT Ha TpaHcakumjaTa). KopucHukoT Tpeba Aa Aage MHCTPYKUMU, OOQHOCHO Hanor
3a KOHBep3uja Npu LWTO BO cny4aj ako KopMCHUKOT He Jage MHCTpyKuuK, baHkaTa ro 3agpxyBa npaBoTo
camaTa ga m3Bpwmu KoHBepauja. o uckny4vok, baHkaTta BplM BakBa KOHBepauja 6e3 cornacHocT o
KopuCHUKOT BO criyyam Ha M3BpLUYyBake Ha Hamno3n oA NpucuiHa HamnaTa, kKako 1 npu paboTerwe co
NNaTeXHN KaPTUYKN

10.7 TMop AeH Ha TpaHcakuumja ce nogpasbupa 4aTtyMoT Koj KOPUCHMKOT M3peyvHo ro HaBen Kako gaTym Kora
Oapa fa ce cnpoBefe cooABeTHaTa TpaHcakuuja. ictmoT moxe fa duae uct unm noronem og gaTtymor
Ha nogHecyBare OoKorkKy baHkata npudatnna ga npMma Hamno3u co MAHW AaTyMun Unu ako npupoaaTta
Ha TpaHcakuuvjaTa e TakBa Ja He MOXe [a ce u3Bpwu 3a efeH geH KopwucHukoT Tpeba ga gage
WHCTPYKUUKN, OOHOCHO Hanor 3a KoHBep3uvja Npu LWTO BO criyyaj ako KopuMCHUKOT He Jage MHCTpyKUun
BaHkaTa ro 3agpxxyBa NnpaBoTO caMmaTa Aa M3BpLUM KOHBEpP3Mja.

10.8 TlorpelHo KHWXEHO 3agornkyBakbe MM ogobpyBawe Ha cmeTkaTta, 6e3 ogobpeHue Ha KopucCHUKOT,
KOeLWTo e nocneamua Ha rpelka Ha baHkaTa unu HejauHVMTe HagBopeLHU copaboTHuum, BaHkaTa Mmoxe
Aa ro OTCTpaHu CO CMPOTMBHO KHWXehe, Taka LTO cocTojbaTta Ha cmeTkata ga buge HenpomeHeTa.
BankaTa 3a Toa ro n3sectysa KOpMCHUKOT COrnacHo pacrnonoXnmBu KOMyHUKaLMCKA KaHanu. [JoKonky
KopucHuKoT Beke pacnonaran co cpefcrarta kou ce ogobpeHu no rpellka Ha HeroBaTta CMeTKa U ce
CcMeTa Jeka nopagu toa cMeTkata Ha KOpuCHUKOT € BO cTaTyC Ha He[03BOMIEHO MpeveKkopyBame, ce
NpuYMeHyBaaT nocTarnkuTe 3a HannaTa Ha HeJO3BOJEHO NpeYvYeKopyBae.

10.9 KopUCHMKOT e 0[AroBOpeH 3a TOYHOCTa M NOTMONHOCTa Ha nofaaTounTe BO NraTHUOT Hanor. baHkaTta He
ogroBapa 3a eBeHTyanHaTa wTeTa koja 6w HacTtaHana kaj KopuCHMKOT 3apagu M3BpLUYyBake Ha
norpeLLHo, HeLenocHoO nononHeTw, dancudukyBaHn nnn NPOMeHeTN Hano3n 3a nnakawe. [natHuTe
Hamnosm Kou He MM UCnorfHyBaaT yCrnoBuUTe 3a NpueM 1 nocrtanysakwe no uctute, baHkata rm ogbmea u
HajooLHa HapeaHWOT paboTeH AeH M Bpaka Ha KOpUCHUKOT M 3a MICTOTO NMUCMEHO, NO ENEKTPOHCKN naT
UM co ApYr KaHan Ha KOMyHuKauumja ro nssectysa KopucHUKOT.

10.10baHkaTa He oroBapa BO Cly4yaj Ha MPeKnH Ha yCcnyruTe noBp3aHun Co U3BpLUYyBaHe Ha NNaTHUOT NpoMeT
W 3a nocneguvuMTe Of HacTaHaTMOT MPEKWH, KOj € HaaBop o4 KOHTpona Ha baHkata, 0gHOCHO KOj e
nocrnegvua Ha BuLIa CUna U OKOSIHOCTU KOW He Moxerne Aa 6uaat ogHanpes npedBuAeHW, CripeyeHu,
oTCcTpaHeTu unu nsberHaTu.

10.11baHkaTa He ogrosapa 3a wTeTaTa, TpowoumnTe unu 3arybara, 3a 6uno Koe HamarnyBawe BO BpegHOCT
unm obepcka og 6uno koj BUA Kou nNpomsneryBaaT 04 nocTranyBaheTo, O4HOCHO HENoCTanyBaweTo Ha
BaHkaTa cornacHoO co UM NoBp3aHO CO NPEKMHOT BO CUCTEMUTE 3a MiaKkae.

11. [Jo3BosieHO npeyeKkopyBawe

11.1 CwmeTkaTa Ha KOPUCHWKOT KOj € pe3angeHT MoXe Aa NpemMuHe Bo AOMNrOBHO cango A0 U3HOC YyTBPAEH CO
HoroBopoT 3a ogobpyBate Ha [O03BOMEHO NpeyekopyBake Ha nnatexHa cmeTtka. CmeTkata Ha
KopucHMKOT MOXe Oa npemMuHe M BO MPEMONYEHO [AOIMKHUYKO cango Haj TeKOBHOTO canpjo Ha
nnaTexHara cMeTka Ha KOPUCHUKOT Ha nnaTexXHu ycnyru, npu wto baHkaTta My ctaea Ha pacnornarawe
Ha KOPUCHUKOT Ha nnaTexHWTe yCcnyru napuyHn cpenctsa BO U3HOC LUTO M0 HagMWHyBa TEKOBHOTO
cango Ha COMNCTBEHUTE NapuyHM cpefcTBa Ha nnaTexHara CMeTKa UMM ako e JOroBOPeHO A403BOSIEHO
npevekopysawe, ro HagMMHyBa U U3HOCOT Ha JO3BOJIEHOTO MNPeYeKopyBaH-E.

11.2 Ha nnatexHaTa cMeTKa BO eHapu BpLUEHETO Ha UCMnaTu MOXe [a Ce Hanpasu M BO rpaHuuuTe Ha
[003BONEHOTO NpeYvekopyBare, CornacHo co [1oroBopoT 3a JO3BOMEHO NpeyYeKkopyBae Koj ke ro CKkiy4u
co KopucHuKoT.

11.3 TlpecmeTaHaTta, a HeHannaTeHa kamaTa Ha UCKOPUCTEHUTEe CpeacTBa of L03BOMNEHO MpeyekopyBakke
(numuT) BankaTta ja HannaTyBa o4 cpegcTBaTa Ha cmeTkata Ha KopucHukoT Bo BaHkata (no3ntmeBHO
cango, Npunue, ynnara), a AOKOMKY He MOXe da Ce Hannatu Ha yTBpOeHWOT HauuH, BbaHkaTta npasu
3af0rmKyBare Ha cMeTkaTa Ha KopucHukoT Bo baHkaTa n Hamanysawe Ha pacrnorioXnMBoTo cango Ha
AO3BOMEHOTO NpeYeKkopyBame (IMMUT) Ha NriaTeXxHa CMeTKa 3a M3HOCOT Ha MpecMeTaHa kamara.
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11.4 BbaHkaTa vMMa MpaBoO [Oda M3BPLIM HamanyBawe Ha OJ0OpPEeHOTO npedyekopyBake Ha cMmeTkara,
Gnokvpatre Bo crieqHUTe cryvam:

11.4.1. Kpepautocnoco6HocTa Ha KOpUCHUKOT € BO rofieMa Mepa BriolleHa, no oueHka Ha baHkaTa;

11.4.2. KOpUWCHMKOT Kaj Apyr1 JOBEPUTENM MMA HEN3MUPEHU OBBPCKM NO BUMO KOj OCHOB, BO W3HOC KOj He
e cnocobeH ga ro nnaTv NOAOMr BPEMEHCKN Nepuo OAHOCHO € npe3afoiikeH
11.4.3. Ha KopuCHUKOT My ce cMeHun cTaTycoT o BpaboTeH BO HeBpaboTeH,

11.4.4. Ce yTBpAM Aeka gocTaBeHaTa agMUHUCTpaTMBHA 3abpaHa Ha KOpuUCHUKOT € HeBanuaHa;
11.4.5. KOpWCHUKOT gan HETOYHM nodaToumn Bo cknyveHunoT [lorosop;
11.4.6. KOpMCHMKOT HaBpeMeHO He v nogMmnpysa 06BpckuTe, No BUNo Koj OCHOB, o4 oBMe OnwTh YCroBy;

11.4.7. KOPWCHMKOT He i NpujaBu NPOMEHWUTE Ha aApecuTe Ha NOCTOjaHOTO MECTO Ha XXUBEeHe 0 NnvHaTa
KapTa BO pok of 3 paboTHM AeHa.

12. AsBTOpM3auuja Ha NnaTeXHW TpaHcaKuun

12.1 BbaHkaTa ce 06Bp3yBa fa rv peanuavpa nnatHy Hano3u Ha KOpMCHUKOT (BKNYYMTENHO 1 NAaTHU Hanosu
AafeHn npeky AdaBaTen Ha YCnyrM Ha uvHuumMpakwe Ha nnakawa) nog ycrnosute onpegeneHn Bo
PaMKkoBHMOT 4OroBOp, a COrMacHO KaHanuTe 3a UHUUMpPare Ha NiaTexHW TPaHCKaunm Kako 1 TUNoT Ha
nnarexHara TpaHcakuuja.

12.2 TnatexHaTta TpaHcakumja ce cMeTa 3a aBTopu3upaHa camo ako KOpUCHMKOT Jan cornacHocT 3a
N3BpLUYyBakE Ha NnaTexHa TpaHcakumja, Ha Ha4ymH onpegenieH cornacHo PaMkoBHMOT A0OroBop.

12.3 baHkaTta n KopucHMKOT ce cornacyBaar Aa ce M3BpLUM NraTexHaTta TpaHcakumja u uctata ga ce cmeta
3a aBTOpM3upaHa BO 3aBMCHOCT O KaHanuTe 3a npumMake NraTtHuU Hano3u 1 NnaTtHU MHCTPYMEHTU, Nog
cnegHuTe yCrioBu:

12.3.1. Bo_ekcnosutypute Ha baHkata: co gocTaByBake Ha MPaBUIIHO MOMOMHET MnaTeH Hanor, co
noTnuyBake M Npe3emare Ha OpUIrMHarneH MpUMEpPOK oA NraTeH Hanor 3a HeroBa obpaboTka Ha
wantepuTte Ha baHkata n HeroBa peanusauuja noa ycnos a vuma OBOMHO pacrnofoXnueo cango Ha
nnaTexHara cMeTka 1 NPeTXoaHO U3BpLUeHa Bepudurkaumja Ha naeHTUTeToT Ha KopncHMKOT;

12.3.2. co nnartexHa KapTuyka: Co BMETHYBaHE Ha KapTuikata Bo OaHKOMaT nnm Jonvpare Ha KapTuykaTa
[0 6ECKOHTaKTHMOT YnTay Ha 6aHKOMAaTOT M Cco BHecyBahe Ha INMNH koa; co BMeTHyBake Ha kapTuykaTa
Bo POS TepmmHan u co BHecyBawe Ha [MMH kog wnm co notnuwyBawe Ha notBpaata Ha POS
TepMmuHanoT koj Hema MNH moayn; co gonupare Ha kapTuikata Ha BecKOHTaKTHMOT YuTad Ha MOC
TepMMHanNoT u co unu 6e3 BHecyBawe Ha [MMH ko npu 6eckOHTakTHW nnakakwa, HO 3a WU3HOCU
AevHMpaHn Co 3aKOH Unu npaBunaTa Ha MeryHapogHUTE KapTUYHU MMaTeXHW LWeMU; 3a nnakawa
npeky NIHTepHeT (nnakara 3a e-Tprosuja) unun Apyrn nnakakba Ha ganeymHa co BHeCyBahe, OOHOCHO
AaBare Ha BpojoT Ha kapTuykaTa M AaTtymoT Ha uctek, kako n CVV/CVC kop v egHokpaTeH kopg 3a
oHnajH nnakawa (OTI1 kof), AokonkKy € nobapaHo 04 NPOAAXHOTO MECTO, Kako U CO MPUMEHa Ha opyru
dakTopu 3a 3acurneHa aBTeHTMKauuja COrnacHo NpUMEHNMBUTE NPOMUCK; 3a MMakaka CO NraTexXHu
KapTWUYKM BMETHaTU BO AUrMTaNeH NapuyHuK, Co BpLUEH-E Ha NNnakaHkeTo cropes TEXHUYKUTE ynaTtcTBa
3a KOpUCTEeHE Ha annukauujaTa 3a AurMtaneH napuyHuK; 3a TpaHCakUMW Kaj Kou camoTO NpodaxHo
MecTo npegguayBa cnpoBegyBawe 6e3 WH komg, OTI kog wnm CVV/CVC kog wnu gpyra
JononHuUTernHa aBTeHTUKauumja, Co CaMoTO KOPUCTEHE Ha KapTuykarTa.

12.3.3. npeky Ycnyrute 3a uHTepHeT GaHkapcTBo/MobunHa annukaumja (HNB knuk, HIB mKnwuk): cornacHo
npaeunarta 3a KOpUCTEHE Ha TUE YCryrM o4 CcTpaHa Ha KOpUCHMKOT, BKITYYUTENHO CO BHECYBaH€ Ha
KOpPUCHWNYKO MMe, no3uHka/lMNH 1 egHokpaTHa CUrypHocHa fno3uHKa, OAHOCHO BHEC Ha BuomeTpucku
nogatouM M ApyrM enemMeHTV 3a aBTeHTuKauuja/ugeHTudukaumja ko baHkaTta rm nmogapxysa BO
annukaumjaTta 3a Ycnyru 3a nuHtepHeT 6aHkapcTBo/MOOMMHa annukauuja.

12.3.4. npeky ycnyrata elD by Evrotrust nnu gpyru nagasayw/liemm 3a eNeKTPOHCKU MAEHTUTET: COrfacHo
npasunara 3a KOpUCTeHE Ha TUe YCryrn o cTpaHa Ha KOpUCHUKOT Kako 1 KOpUCTEHEe Ha U3gadeHuoT
anrutaneH ceptudukar.

12.3.5. npeky mMobuneH TenedoH koj noaapxyBa KopucTewe Ha MobwunHa annvkauuja 3a gurMtaneH
NapuvyHUK Koja e oBO3MOXeHa of cTpaHa Ha baHkata (kako Ha npumep NLB Pay Makegonuja, Google
Pay v octaHaTu Kora ke Guaat OBO3MOXEHU): CO JONMPaHE HAa EKPaHOT Ha BECKOHTaKTHMOT eKpaH YmTay
0e3 BHec Ha MVH kogoT Ha kapTudkaTa.

12.4 [okonky KOpUCHMKOT M3BpLUK Cepuja Ha NraTexHW TpaHcakumm of Kou npeaTta e (Mnv He e) NnoTBpAaeHa
co curypHocHo obenexje (OTIT kog w/unu mobunHa annukaumja) Ha NIaTHUOT UHCTPYMEHT, 0COBEHO
Aokornky KopucHUKOT n3BpLun nNraTexxHa TpaHcakuuja Ha ogpedeH Tproeel, Koja ja npusHaea u cnegat
OOMOMHUTENHN HannaTtu No BuHa Ha KopucHMKOT (Np. coobpakajHu NpekpLUoLmM CO N3HAjMEHO BO3WIIO,
HENOAMUPEHN TPOLLOLM 3a MUMHMOAp BO XOTENW, YfleHaprMHa koja My OBO3MOXyBa Ha KopucHuKOT
KynyBar€ No HamarneHu LeHu u cn), baHkaTta Tne nnaTexxHu TpaHcakumm Ke rm cMeTa 3a aBTopusnpaHmu
oA KopucHukor.

12.5 Tlpwutoa, kora aBTOpM3aLMjaTa Ha NNaTtexHa TpaHCakuuja ce npaBu CO KOPUCTEHE Ha nnateH
WHCTPYMEHT, OrpaHuyyBahata 3a Tpolwlewe [JoroBopeHu nomery baHkata u KopucHUKOT Ke ce
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12.6

npumeHysaat. baHkata My oBo3MoOXyBa Ha KOpPWCHWKOT yBUO M MpPOMEHa M OrpaHuyyBake Ha
npeTxogHo geduHupaHnte on baHkata OHEeBHW / nepuoanyHn / MEeCeYHW INMMUTU Ha M3HOCWU Ha
nnaTexHn TpaHCaKLUMM KoM ce M3BpLUYBaaT NPeKy nnaTeH UHCTPYMEHT, CO KOpUCTeHwe Ha Ycnyrute Ha
UHTepHeT 6GaHkapcTBOo / MOOMMHa annukauuja BO NaKeTUTe CO MOXHOCT 3a Mnakake unmM co
nogHecyBake Ha Gapare BO ekcno3uTypuTe Ha baHkaTta.

KopucHukoT n baHkata ce cornacyBaat geka npuctanot go annukauuute HIB Knuk, HIB mKnuk:

12.6.1. Ha wnckny4MB 1 eOuHCTBEH HA4YMH e/ce noBp3aH/n co KoOpnCHMKOT;
12.6.2. Copgpxu/at goBonHa uHdopmauunja 3a uaeHTudurkauymja m aBreHTMdukaumja Ha KopMCHUKOT 1

o[ Hero/HWB CO CUIYPHOCT MOXe Aa ce yTBpan KOpUCHMKOT;

12.6.3. Copgpxu JoBonHa uHdopMmauuja 3a aBTopusauuvja Ha nnakawata / annuuupame 3a ycnyrm /

13.
131

13.2

13.3

13.4

14.
141

14.2

14.3

14.4

noTnuwyBake Ha AOKyMEeHTauuja Kou rm peanuanpa KOpMCHMKOT CO KOpUCTEHEe Ha ycnyrute Ha
WHTEepHeT GaHkapcTBO / MOBuMnHa annukauwmja.
Mpuem Ha nnaTHUMOT Hanor

MNpuemotr n obpaboTkaTa Ha nnmaTHWTE HanNosuTe ce W3BpLUYBa COMMacHO TepMWHCKM nnaH 3a
M3BpLUYBakEe Ha NNaTexHW TpaHcakumu Ha baHkata. Cute Hano3n JobueHn No HaBeaeHUTe TEPMUHU
og TepMUMHCKM MnaH 3a M3BpLUYBake Ha MnaTexHu TpaHcakumu Ha baHkata ke ce cmeTa geka ce
NPUMeHN cneaHnoT paboTeH aeH.

KopucHUKOT Kkoj nHMumpa nnaTteH Hanor u baxHkata moxaT ga gorosopaT M3BpPLUYBaHKETO HA NNATHUOT
Hanor ga 3anoyHe Ha TOYHO OApefdeH AeH WMMW Ha KpajoT Ha ogpedeH nepuvoa Wnv Ha AEHOT Ha KOj
KopmncHUKOT Kako nnakad Ke U rm CTaBu Ha pacnonarawe Ha baHkaTta notpebHuTe napuyHu cpeacrtsea 3a
U3BpLLYBakEe Ha NNaTHMOT Hamor, Npu WTO BPEMEeTO Ha MPMEeM Ha NnaTHUOT Hamor ce cmeTa Adeka e
AOrOBOPEHWOT AEH 3a U3BpLUYyBake Ha NraTHWOT Hamnor. AKO Baka JOrOBOPEHUOT AeH € HepaboTeH AeH
3a baHkara, ce cmeTa geka NNaTHWOT Hanor € NpUMeH crnegHUoT paboTeH AeH. MNnaTHUMOT UHCTPYMEHT
MOXe Ja MMa BarnyTa Ha M3BpLUYBake MCTUOT AeH Unu BanyTa Ha Hekoj naeH paboTeH AeH (HajmMHory
Ao 7 geHa). NNaTtHMOT MHCTPYMEHT KOj MMa BanyTa Ha M3BpLUYyBake Ha OEeHOT Kora € AOCTaBeH, ce
M3BpLUYBa MCTUOT [eH Kora e JOCTaBeH CornacHo TepMUHCKUTE MaHOBM 3a U3BPLLUYBaHE Ha NaTexHu
TpaHcakuun Ha baHkaTta, a ako e 4OCTaBeH Mo 3aBPLLYBaHETO Ha POKOT of TepMUHCKUTE NNaHOoBK 3a
M3BpLUYBakE Ha MIaTEXHW TpaHCakuMu NpedBUMAEH 3a MpMEM Ha Haro3n ke ce WM3BPLUM HapegHWOT
paboTeH oeH, JOKONKY 3a HEroBO M3BPLUYBaH-€ Ma NOKPUTME Ha NNaTexHa CMeTKa U HeMa NPUCTUrHaTo
pelleHve 3a npucunHa HanmnaTta 3a m3spwyBamwe. Bo cnpotuBHo BaHkaTta Ha cooaBeTeH obpasey,
HapegHWoT paboTeH AeH ro Bpaka nnaTtHMOT WMHCTPYMeHT Ha KopuCHUMKOT, cO obBpasnoxeHune 3a
npuvynHaTa

KopucHukoT 1 bBaHkata moxaT ga ce goroBopart da ce ogpedart npuopuTeTn 3a M3BplUyBame Ha
nnaTtHUTE MHCTPYMEHTWU (Hamo3wTe 3a nnakawe), BO CnpoTMBHO baHkata ke rv msspwysa crnopeg
AaTyMOT U BPEMEeTO Ha npuem, a Ke ri NoYnTyBa 3aKOHCKUTE MpUopuTeTy.

KopucHuKOT MoXe Aa u3BpllyBa nnakake BO KOPUCT Ha MMaTenu Ha CMeTKU Kaj ApYyri AenoBHU B6aHKu
(nnakarsa Kom cornacHo NO3WTUBHW NPOMMUCK HE Ce CMeTaar 3a rofemm nnakamwa, O4HOCHO nnakarka Ao
1.000.000 peHapu) npeky CUCTEMOT 3a MopamHyBake Ha KnupuHLIKMOT MHTepOaHKapCKu cUCTEM
(KMBC), kape nnakarwaTa ce cMeTaaT 3a KOHEYHW NO U3BPLLEHOTO NOpaMHyBaHe Ha nnakakwata nomery
OaHkmTe u npeky MakegoHCKMOT MHTepbaHkapcku nnateH cuctem (MUNMC) (3a nnakawa Ko cornacHo
NO3MTUBHUTE NPONNCKU Ce CMeTaaT 3a ronemMu nnakawa, 0gHOCHO nnakawa Ha u Hag 1.000.000 geHapwu
W nnakaka Kou ce UTHU) 1 UCTUTE Ce M3BpLUYBaaT BedHall, OOHOCHO HaroronpMMayoT Moxe BeAHall
Aa pacrnonara co cpeactsata 04 M3BPLIEHOTO nnakake. M300poT 3a HauvH Ha M3BpLUYBake Ha
nnakaweTo, KOPMCHMKOT ro BpLUM CO Ha3HadyBaHke BO CaMUOT NaTeH MHCTPYMEHT (Hanor 3a nnakame).
Jokonky KOPUCHWKOT He ro Ha3Ha4M HAYMHOT Ha U3BPLUYBaHE Ha NNaTHMOT MHCTPYMEHT (HanoroT 3a
nnakawe), baHkaTa no cBoj n3bop, a Ha Hajgobap HayWH Ke ro N3BpLUN NNakaHEeTo.

OpbuBatbe Ha NNaTHUMOT Hanor

Hokonky BbaHkaTa oa6ue aa ro nsspLiM NNATHUOT HAMor UNu Aa ja MHUUMpa nnartexHaTa TpaHcakumja,
BaHkaTta e pomkHa ga ro mu3sectn KopucHMKOT 3a oabvBameTo, 3a npuyMHuTEe 3a ogbuBare U 3a
rocTankata 3a MCMpaBKa Ha rpelukiTe Kou AoBene A0 oabuBake Ha NNaTHUOT Hamor, OCBEH ako
AaBareTo Ha MHpopmauunTe e 3abpaHeTo Co 3aKOH.

baHkaTta ke ro gage wnuM ga ro craBum Ha pacnonarakbe OBa U3BECTyBake Ha KOpI/ICHI/IKOT BO
nponnwiaHUTe pPOKOBU CO 3aKOHOT 3a nnaTexHu ycnyrm un nrnatHu CUCTEeMU MNpPeKy KaHalnute 3a
KOMyHI/IKaLI,VIja npegsngeHn Bo oBne OnwTtn yCnosu Unun nNpeky TexXxHU4YKn cpeactea Co KoM pacnonaraar
CTpaHuUTe npen Kou ce gasa niaTtHUOT Hanor.

BbaHkata ro 3agpXxysa npaeBoOTO Ada nNpecMeTyBa U HannatyBa HaAaAOMECTOK CO pa3yMHa BUCUHaA 3a
0a0vBaHEeTO Ha NNATHUOT Hanor, LOOKOJIKY 3a UCTOTO ﬂOCTOjaT O6jeKTI/IBHO onpasgaHun NpU4nNHN.

ﬂ,OKOJ‘IKy Ce NUCnoJsiHeTn cnTe ycriosun o4 PamkoBHMOT L00roBop CKny4eH Mefy KOpI/ICHMKOT Kako nnakad u
BbaHkaTa Kako gaBaTenoT Ha NnaTexHu ycnyru KOjLIJTO ja oApXyBa nnartexHarta CMeTKa Ha KOpI/ICHMKOT,
baHkaTta e gomkHa ga ro M3BpLLIN aBTOPU3INPAHNOT nnaTteH Hanor 0e3 ornea Ha Toa ganu nnaTHUOT
Hanor e uMHuuunpaH oA KOpVICHl/IKOT Kako nnakau, BKNy4YMUTENNTHO U NpeKy aBaTesl Ha YyCcnyrn 3a
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14.5

15.
151

15.2

16.
16.1

16.2

16.3

16.4

17.
171

18.
18.1

18.2

WHULUMPpaHe Ha Nnakaka UM € MHUUUpaH o4 CTpaHa Ha UNu Npeky NpumavoT, OCBEH BO Cry4aj kora
U3BpPLUYBaHKETO Ha NNATHUOT Hanor e 3abpaHeTo CO 3aKOH.
[MNaTtHMOT Hanor YMeLlTo U3BpLUYBaHe € 0AbMEHO ce cMeTa Aeka He Bun npumeH.

HeoTnoBuKNMBOCT Ha NNAaTHMOT Hanor

KOpI/ICHI/IKOT HE MOXe Aa ro otnoBuvka nnaTHMOT Haror OTKako HanoroTt € npuMeH o BbaHkaTta, ocBeH BO
Ccnyyaunte cornacHo O,El,pe,D,6V|Te 3a HEOTMOBMKIIMBOCT Ha MMATHUOT Hanor og 3akoHOT 3a MnaTeXxHu
ycnyrm n nnatHu CuctemMmu.

BaHkaTa ro 3agpxyBa npaBoTO Aa NpecMeTa W Hamnnat HaAOMECTOK 3a OTNOBUKYBaH€E Ha NNaTHUOT
Hanor cornacHo Baxedkata Oanyka 3a TapudaTta Ha HagomecTouuTe Ha ycnyrute wTto rm Bpwu HITB
Banka ALl Ckonje.

lNMpeHeceH N npumeH n3Hoc

BaHkaTa ro mpeHecyBa LENUOT M3HOC Ha NnaTexHaTta TpaHcakuuja, OOHOCHO He ro HamanyBa 3a
HaZlOMECTOLM 3@ CBOUTE YCIyTu.

MNpeHeceHMOT M3HOC Ha nNnaTexHata TpaHcakuuja Mopa Aa 6Guae BO BMCKMHA HA M3HOCOT Ha
NoeavHEeYHNOT NnaTeH Harmnor.

Mo ncknyyok og NpeTxodHMOT uneH, baHkata Moxe Aa rv HannaTn HagomecTouuTe 3a CBOMTE YCNnyru
o[, NPEeHeCeHNOT M3HOC Ha nnaTexHata TpaHcakuuwja nped Aa rv ogobpw napuyHuTe CpeacTsBa Ha
KopucHukoT kako npumad. Bo oBoj cnyyaj, baHkata e gomkHa BO MHoOpmauuvTe 3a mM3BpLleHaTa
nnartexHa TpaHcakuuja ageHn Ha KOpUCHMKOT Kako npyMMad O4AEerHO Aa ro Npukaxe LenvoT N3HOC Ha
nnarexHarta TpaHcakumja U M3HOCOT Ha CUTe MPecMeTaHu 1 HanmaTeHn HagoMeCTOLMN.

Bo cny4aj kora nnaTtexHaTa TpaHCakuuvja € MHUuMpaHa oA CTpaHa Ha wunv npeky KopuCHMKOT Kako
npumay n o NPeHeceHVoT M3HOC Ha NnaTexHaTa TpaHcakumja ce HannateHu u Apyrn HagomecToum
OCBEH HajomecToLuuTe o NPETXOAHMNOT CTaB Ha 0BOj YneH, baHkaTa, kako gaBaTen Ha NnaTeXxHW yeryru
Ha KOpWCHUKOT Kako npumad e gormkHa aa obe3beam geka KOpMCHMKOT Kako mpymMad ro npuma uenuot
M3HOC Ha nnartexHaTa TpaHCakuuja uHMUMpaHa OA4 CTpaHa Ha WNu MnpeKky npumayvoT HamaneH 3a
[AOroBOpeHnTe HagoMeCTOLM.

Pok 3a n3BpliyBate Ha NnaTexHu TpaHcaKumm

baHkaTta ru n3spulyBa niaTtexHute TpaHcakuun BO poKkoBu npeasngeHmn co TepMMHCKMTe nnaHoBuM 3a
Mn3BpLlyBaw-€ Ha niaTteXxXHu TpaHcakuum n co 3aKOHOT 3a NnaTeXxHu ycnyru v nnaTtHM CUCTeMmn m 3akoHoT
3a AeBU3HO pa60Te|-be.

naTYM Ha BanyTa v pacnonoxrmnnmBoCT Ha Nnapn4yHuUTe cpeancrtBa

HaTymoT Ha BanyTa Ha ogobpyBate Ha nnaTexHaTa cmeTka Ha KOpUCHUKOT Kako npumMay He cmee aa
€ nogouHa o paboTHMOT eH Ha KOj M3HOCOT Ha MmraTexHaTta TpaHcakuuja ce ogobpyBa Ha cMeTkaTa
Ha [aBaTenoT Ha NNaTeXHW YCryry Ha NpYMaYyoT.

BaHkaTa, kako gaBaTenoT Ha MnaTexHu ycrnyrn Ha KopuCHMKOT Kako npumad, € AOSKHA M3HOCOT Ha
nrnaTexHaTta TpaHcakumja Aa ro cTaBu Ha pacronarawe Ha KOpUCHMKOT Kako npvmMad BeHall OTKaKo
M3HOCOT € 0fobpeH Ha cmeTkaTa og baHkata, Bo cnyyanTe kora baHkaTa, kako AaBaTenioT Ha NnaTexHu
ycnyrn Ha KopuCHMKOT Kako npumav:

18.2.1. He BpLUK BanyTHa KOHBep3uWja nnm
18.2.2. Bpwwn BanyTHaTa KOHBep3uja Ha nNapuvyeH U3HOC BO e€Bpa UMM BO OPYrn BanyTu Ha 3emju of

18.3

18.4

18.5

19.
191

19.2

EBponckaTa ekoHOMCKa 06nacT, BO COOABETHa AeHapcka NpoTMBBPEAHOCT.
Oppen6ata of uneH 18.2 og osue OMNLWITK YCINOBK Ce NMPUMEHYBa U BO CIyyaj Ha NiaTeXHU TpaHcakuum
LUTO Ce M3BpLUYyBaaT oA CTpaHa Ha efeH UCT AaBaTes Ha NnaTexHu yCnyru.

[daTtymoT Ha BanyTa Ha 3af40rPKyBare Ha nnaTexHaTa CMeTka Ha nnakadoT He cmee Ada e npea gaTymoT
Kora nnaTtexHaTta cMeTKa Ha nrakayoT e 3a[o/mKeHa 3a U3HOCOT Ha nnaTexHaTta TpaHcakuuja.

Mo uckny4yok of uneH 18.1, 18.2 n 18.3 oa osme OnwTth ycnosu, baHkaTa My M ctaBa napuvHuTe
cpefcTBa of nraTexHUTe TpaHCcakLuMn co CTPAHCTBO Ha pacnonarakwe Ha KopucHUKOT Kako npuMay BO
COrNacHOCT CO MOA3AaKOHCKMOT aKT CO KOj ce ypeayBaaT HA4YUMHOT 1 YCINOBUTE 3a U3BPLLYBaH:E MraTexHu
TpaHcaKLMn co CTPaHCTBO.

OBnactyBamwe 3a BaHkaTta

Co oBoj [loroBop Kop1CHUKOT M3peyYHO M HEOTMOBUKIMBO ja oBrnacTyBa baHkaTta u AaBa cornacHocT, 3a
n3MmpyBaw€ Ha CuUTe OOroBOpeHu, AocneaHu, a HeHanmnaTteHu 06BpCKI/I KOH BbaHkaTa no OCHOB Ha
PamkoBHUMOT [oroeop, N0 OCHOB Ha cuTe Apyru ﬂ,OFOBOpVI KOon KOpI/ICHI/IKOT 'M nma CKIy4YeHo unum BO
ngHVHa ke rm ckiyum co baHkaTta kako 1 Mo gpyrM OCHOBW, Aa rm ynotpebu cute NoCToeyku cpeacTea
nnn naHn npunneun o4 oBaa cMeTKa.

KopucHukoT ce obep3yBa ga obe3bean nokputme Ha cMmeTkata npy gocneBawe Ha OOBPCKUTE KOH
BaHkaTa.
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19.3 [okonky cmeTkata npeMuvHe BO HeOO03BONEHO AONroBHO cango, KopuCHUKOT e [JOormKeH UCTOTO COo
pefoBHa MW BOHpedHa ynnarta Aa ro nogMvpu BegHal.

19.4 Co notnuwyBakwe Ha PamkoBeH goroeop, KopucHMKOT AaBa cornacHocT u ja oBrnacTtyBa baHkata ga
BOCMOCTaBYyBa M M3BPLUYBA Haro3u 3a NpeHoc of/Ha cMeTkaTa, Kako 1 Aa rv npesema cute noTpedHu
Aaejcteunja notpebHM 3apaau usBpLUyBake Ha TpaHCcakummTe.

19.5 Co noTnuwyBakwe Ha PamkoBeH gorosop, KopucHukoT ja oBnactyBa baHkata v gaBa cornacHocT fa
pacnonara co cpefctBaTta Ha cmeTkaTa Ha KOpMCHUKOT BO criegHUTe cryyau:

19.5.1. 3apagu nnakake Mo OCHOB Ha CyOCKWM OOJIYKW, Haro3u 3a U3BpLUyBake O HaanexeH usspLluunten
cornacHo 3aKkoHOT 3a U3BpLUYBake, pelleHnja 3a NpMCUITHa HannaTa Ha OpYr HaaneXHU opraHn Unm
BO ApYr cryyaun npeaBuAEeHN CO 3a40IDKUTENHM NPONUCKU OF CUTE PacnonOXIMBY CPEACTBA AOCTaBEHM
3a Hannara corfiacHoO NO3NTMBHUTE MPOMUCH;

19.5.2. Bapagwn bnokupawe Ha cmeTkaTa (BO cnydyaj Ha obesbefnyBare, NPUBPEMEHN MEPKWU, UTH.) BP3
OCHOBa Ha oAnyka Ha Cya Unu Apyr HagnexXeH opraH, a BO COrMacHOCT CO 3aJ0/DKUTENHUTE U BaXKEYKN
nponucu;

19.5.3. Bp3 ocHoBa Ha nocebHM [J0OroBopu, OOrOBOPHM OBMacTyBaka, MUCMEHO OBMacTyBake Of
Kopu1cHUKOT 1 BO Apyru criyyan npeaBvaeHM CO 3aKOHUTE U ApYyrvTe Nponucy;

19.5.4. Bp3 oCcHOBa Ha NpuUcTUrHaTo Gapahe 3a Ucrnpaeka Ha rpeLlka 3a NnorpeLHo unm noseke ogobpeH
W3HOC Ha nnaTexHaTa cMeTka.

v. NNATEXHU KAPTUYKHU

20. OnuwTK NnpaBuna 3a NNaTeXXHU KapTUYKK

20.1 baHkaTta m3gaBa Ha KopucHuumte OeOWUTHW, KPeaUTHU W ApYrY BUOOBW Ha MNAATEXHW KapTUYKM Of
6pengosute Visa n MasterCard, kapTuykn o OCTaHaTN KapTUYHW MAAaTEXHW WwemMmn co kon baHkaTa 6u
CKIyymna AOroBop, Kako 1 KO-6peHanpaHn KapTUyku.

20.2 KopucHUKOT e porkeH, npepd CcknydyBawe Ha PamkoBHMOT [oroBop, Aa Ce 3ano3Hae Cco
KapaKTepucTUKUTE, BKITYYUTESNHO M (PYHKLUMOHANHOCTA, CUTYPHOCHUTE KapakTepUCTUKM U TpolounuTte
noBp3aHu COo MnaTexHaTa KapTuyka WTo ja nsgasa baHkarta.

20.3 Cekoja HeoBracTeHa W He3akoHCKa ynoTpeba Ha nnaTexHWTe KapTUYKMTE € KasHuBa crnopej
NO3NTUBHUTE 3aKOHCKM NPOMMUCHK.

20.4 BaHkata rv npymMmeHyBa npasuna Ha paboTerwe Ha MefyHapoAHaTa KapTuyHa nnaTexHa Lwema no Koja e
usgageHa nnartexHarta kaptuyka, a KOpucHKoT e AOMmKeH Aa ce npuapxysa KoH nctute. Bo cnyyaj Ha
npoMeHa Ha npasuna Ha paboTterwe Ha MeryHapogHaTa kapTuyHa nnatexHa wema, KopucHukoT e
cornaceH baHkaTta ga ru npMMeHyBa M3meHuTe of AeHOT Ha HMBHO CTanyBake BO cuna.

21. WspaBame Ha ge6GMTHa NnaTeXXHa KapTUyKa

21.1 o oTBopaHweTo Ha nnartexHaTta cmeTka Ha KopucHukoT, BaHkaTta BO cormacHocT co PamkoBHMOT
porosop ke My nsgage Ha KopucHukoT gebuTHa nnatexHa kapTuyka noBp3aHa Co nnartexHara cMeTka
Ha koja e oTneyaTteH OpojoT Ha nNnarexHaTa CMeTKa, Ha HayvH W NoA YCNoBW NpeaBUAEHN BO OBME
OnwTtun ycnosu n PamkoBHUOT oroBop Koj KopucHUKOT ke ro ckny4m co baHkaTa.

21.2 Tlo MCKMy4oK, AOKONKY BO MOMEHTOT Ha CKnyyyBawe Ha PamkoBHMOT porosBopoT, KopucHUKOT e
ManoneTHUK, MCTMOT JobmBa NpaBo 3a KOPUCTEHE CaMO Ha NraTexHaTa cMeTKa, a co NonHu 16 roguHn
1 MpaBOo Ha KopucTere AebUTHa KapTuyka .

21.3 BbaHkata Ha KopnCHMKOT My nsgaBa OCHOBHa KapTuyka Ha KOPUCHWKOT 1 JONOMHUTENHA/0ONONMHUTENHN
KapTuukm Ha nuua kon KOpUCHWMKOT Ke v oBnacTu 3a ga KopucTaT KapTW4KM MOBp3aHW CO HerosaTta
cmeTka. KopMCHUKOT Ha oCHOBHAaTa KapTu4ka, BOEOHO € OAroBOpPEeH 3a NnpeHecyBawe W J0CNeAHOTO
nountyBawe Ha oapenbute oa osme ONWTK YCNOBW Of CTpaHa Ha nuvueTto/nuuarta 3a kou nobapan
usgaBawe Ha AOMNOMHWTENHa/OoNOoNHWUTENHW KapTuykn. 3a opobpyBawe W u3gaBake Ha
KapTudkaTa/vte ognyyyea baHkarta, 6e3 ob6Bpcka 3a ob6pa3noxeHve Ha AoHeceHaTa oanyka. OcHoBHa
KapTuyka ce u3gaBa Ha MOSTHOMNETHO NULE CO NOCTOjaHO XXMBEaruLLITE UK CO PerynmpaH nNpecTtoj Bo
Apxasara.

21.4 V3paBareTo Ha KapTudkaTta ce BpLUM BP3 OCHOBA Ha NOMOSIHETO 1 noTnuwaHo 6apare 3a gobveare un
KOpUCTeHe Ha kapTuykaTa 3aefHo co hoToKOoNuja of NYHa KapTa Unv nacoLl, AOKOSKY NPeTXO4HO He
e gocTaseHa.

22. Ynotpeb6a Ha aebuTHaTa NnarexHa KapTuyka
22.1 KapTuukaTta e BO comncTBeHOCT Ha BaHkaTa BO TEKOT Ha LIeNlOKyMHOTO BpeMe Ha HEj3MHOTO KOPUCTEeHE.

22.2 KapTuykata e HenpeHocnuMBa M CMee Aa ja KOPUCTU MCKNYYMBO JIMUETO YMMLLTO nojatouun ce
oTnevyaTeHn Ha uctarta. Kaptuykata e noBp3aHa co nnatexHata cMeTka Ha KOpucHUKOT.

22.3 KopucHUKOT ce 06Bp3yBa [eka npu pacrionarake Co CpeAcTsaTta Ha nnaTtexHara cMeTka Hema aa rv
npeYeKopy pacronoXnMBUTE CPeacTBa, a [AOKOMKY v npevekopu ce o6Bpaysa BeaHall Aa rv ynnartu.
Mon pacronoXnmen cpeacTea ce noapasbupaaT AenoHMpaHUTe CpeacTsa BO AeHApPMW 3rofieMeHun 3a
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22.4

22.5

22.6

22.7

22.8

22.9

OO3BONEHOTO MpevYekopyBawe Ha CMmeTKaTa, JOKOMKYy TakBO € [JoroBopeHo nomery baHkata wu
KopucHMKOT.

Mpn kOpUCTEHE Ha KapTU4ykaTa BO CTpaHCTBO, KOpUCHUKOT ce 0OBp3yBa Aa ja KOpUCTU kapTuikaTa oo
M3HOCU NUMUTMPaHU CO nNponucuTe 3a AeBU3HO paboTewe Baxeydkn BO Penybnuka CesepHa
MakefoHuja.

3a yBuA Bo cocTojbaTa Ha nnaTexHaTa cmeTka KopucHUKOT noaurHysa M3Bog Ha Koj 6urno og wantepute
(6narajHnte) Ha baHkaTa unu co nperneq Npeky MHTepHeT 6aHkapcTBO/ MOBUNHaA annukauuja.

KapTnykata e MerfyHapodHO Baxeyka U MOXe [a Ce KOpUCTM BO hu3nyKa Kako M BO AUrutanusmpaHa
dopma BO AuUruTanHy napuyHUUM 3a kou baHkata MCTOTO ro MMa OBO3MOXEHO, 3a GEe3roTOBMHCKM
TpaHcakuuu, 3a NoAUrHyBake roToBuHa o 6aHkoMaTh U GaHKapCKW WanTepu OOKOSKY € NpUMEHMBO
W Hacekaze Kafe LITO e NUCTaKHaT 3HaKoT Ha OpeHdoT Ha KapTudkaTa.

BaHkaTa He cHOCK HMKaKBa OArOBOPHOCT OOKOIKY NpW KOPUCTEHE KapTuykaTa He buae npudaTeHa o
©61no koja npuyMHa, HO BO TOj cny4aj baHkaTa 6apa coooBETHO M3BECTYBaHE.

Mpy KopUCTEHETO BO GE3rOTOBMHCKMOT MPOMET WAW MpU NoAWrHyBake Ha rotoBuHa BO BaHkara,
[AOKONKy € npumeHnuBo, KopucHukoT Ha pgebutHa kapTudka gobuBa MNOTBpAa 3a M3BpLIeHaTa
TpaHcakuuja (crnvn), Koja 3agomkMTenHoO Mopa Aa ja npoeepw. Mo nckyyok, NoTBpAaTa 3a usBplLueHaTa
TpaHcakuuja (crnvn) He ce gaea BO Crydau COrfacHO npaBuiiata Ha MefyHapogHaTa KapTuyHaTa
nnaTexHa Lwema o Koja e u3fajeHa kaptuykara.

CwuTe cornenaHv HENPaBUMTHOCTM Ha NOTBpAaTa 3a usBpLUeHaTa TpaHcakumja, KopMcHUKOT rv ocnopysa
HernocpeaHo Ha NPOAAXHOTO MECTO NMPU KynyBaHeTO, OAHOCHO KOPUCTEHETO Ha ycryraTa.

22.10MMo npudakarweTo Ha NoTBpAaTa 3a M3BplUeHaTa TpaHcakuuja, KopucHukoT e gormkeH ga nobapa eaeH

npumMepok 3a cebe, Koj My CINyXu 3a KOHTPOSa Ha U3HOCOT Ha TpoluoumnTe, bruaejkn co U3BOAOT KOj Ke ro
noaurHe, Ha HeroBo Gapatse of BaHkaTa, Hema oa GuaaTt NPUNoXKEHN KOMuUn of NoTBpAuUTeE.

22.11Ha Gapare Ha oBracTeH npeTcTaBHMK Ha BaHkaTa Bo ekcrnosuTypata Ha Bankarta, KopucHukoT e

JOMmKeH Aa Aade Ha yBuA Ucnpasa 3a NuyHa uaeHTudukaumja.

22.123a noTtBpaa Ha KOpUCHWMKOT Mpu MNOAMrHyBawe Ha rotoBMHa of 6aHkomatu n 6e3roTOBWMHCKU

TpaHcakuum Ha [1OC TepmuHanu, ce ynotpebyBa nuyeH wugeHtTudukaumnckn 6poj-NMAH  koa.
Be3koHTaKTHMTE TpaHcakuuu ce u3BpllyBaat co ynoTpeba Ha [MH koa, a gokony TepmMuHanoT
[03BOfyBa TpaHCaKLMUTE MOXE [0 OnpefeneH U3Hoc, Unu Bo LienocT, Aa ce nsspiart u 6e3 ynotpeba
Ha MWH koa. Kaj nHTepHeT TpaHcakumMmTe, COrfacHo BaXKeykUTe npaBuia Ha MefyHapooHUTE KapTUYHN
Lwemu, NOTBpAyBaHETO MOXe Aa ce BpLun co unm 6e3 ynotpeba Ha OTI1 kog, CVV/CVC koa nnu apyrm
HaYMHW Ha naeHTndrKaumja.

22.13KopucHukoT ce o6Bp3yBa Aa ro yyea MH kogoT ogBoeHO of kapTuykaTta M Aa He ro COoOoMLWTyBa Ha

23.
231

23.2

23.3

234

24,
24.1
24.2

24.3
24.4

245

ApYyr nvua co uen ga ce usberHe anoynotpeba Ha kapTudkaTa.
M3paBawe Ha KpeauMTHA NnaTeXXHa KapTu4ka

BaHkaTa, Bp3 ocHoBa Ha Annukauvja 3a KpeguTHa kapTudka nonoriHeTa o KOPUCHUKOT Ha KpeauTHa
KapTuyka, u3gaBa OCHOBHa KapTudka Ha  KOpUCHWKOT Ha  KpeauTHata KapTuyka U
AONONHUTENHA/A0NONHUTENHN KapTUYKU NOBP3aHM CO CMeTKaTa Ha OCHOBHAaTa KapTuyka Ha nmua Kou
Kopu1CHUKOT Ha kpeauTHaTa KapTudka ke rv HaBede BO Annvkauujata 3a kpegutHaTa kapTudka.

BaHkata n3gaBa ocHoBHa KapTudka Ha KOpPMCHUMKOT Ha KpeauTHaTa KapTudka v npeky npudaTeHa
noHyaga 3a wusgaBakbe Ha KpeauTHa KapTuyka o KOpWCHWMKOT Ha KpeauTHa KapTudka npeky
ekcnoautypute n KoHTakT ueHTapoT Ha baHkaTta nnu npeky camoycnyxHute kaHanm (6aHkomat, HI1B
Knuk, mKnuk, n gpyru).
OcHoBHa kapTu4ka ce U3gaBa Ha MOSIHOMETHO fMue CO MOCTOjaHO MECTO Ha XWBEEHEe WU perynupax
npecToj BO Ap>xasaTa.

KopuMCHUKOT Ha OCHOBHATa KpeauTHa kapTuyka Koj ckny4dyBa nocebeH goroeop co baHkata e oaroBopeH
3a JocneaHo nodntyBakse Ha ogpeabute oa Toj 4OroBop .

Ynotpe6a Ha KpeAUTHa NnaTeXXHa KapTU4ka

KapTunykata e BO cCONcTBEHOCT Ha baHkaTa BO TEKOT Ha LIENOKYNHOTO BpEME Ha HEj3MHOTO KOPUCTEHE.
KpeauTtHata kapTudka e HenpeHocnvMBa U CMee [a ja KOPWUCTUM WCKITYYMBO NvueTo/nvuata YMuwTo
nogaTtoum ce OTrneYaTeHn Ha ucrara.

BaHkaTa oTBOpa nocebHa cmeTka / napTuja 3a NoTpeduTte Ha paboTeHEeTO CO KpeamMTHaTa KapTuYka.
KpeanTtHaTta kapTuyka e MefyHapodHO BaXeuka 1 MoXe [ja Ce KOPUCTU hmamyka Kako U gurutanmanpaHa
BO AWrMTanHy napuyHnUM 3a kon 6aHkaTa UCTOTO Mo MMa OBO3MOXEHO 33 6E3roTOBUHCKM TpaHCaKLum,
3a noAaurHyBakwe roToBMHa of GaHkoMaTu U GaHkapcku LianTepu, AOKOMKY € MPUMEHNMBO U 3a
OEeCKOHTAKTHO Nnakake Ha NoC TEPMMHANN KOU ce 0CNOoCcOOEHN 3a BakoB BUA, HA Nnakake.

BaHkaTa He CHOCK HMKaKBa OOroBOPHOCT AOKOMKY NPU KOPUCTEHE Ha KpeauTHaTa KapTuyka, uctata He
ouae npudateHa og 6uno koja NnpuynHa.
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24.6

24.7

24.8

24.9

Mpu kopucTeweTo BO 6e3roTOBMHCKMOT MPOMET unu npu noaurHyBawe Ha rotoBuHa Bo baHkaTa,
OOKONKY € npumMeHnunBo, KOpPUCHWKOT Ha KpeguTHa kapTudka gobwsa notBpaa 3a M3BpLUeHaTa
TpaHcakuunja (cnun). Ucknyyok 3a gobmBake Ha noTBpAa 3a M3BpLUEHaTa TpaHcakuuja nocTtou BO
ogpeneHun criydam CorfiacHo npasunaTta Ha kapTuyHaTa nnaTexHa wema (O4HOCHO He e 3a40MMKUTENHO
neyaTeHeTo Ha cnvn).

CuTte cornegaHu HeucnpaBHOCTM Ha MOTBpAaTa 3a W3BpLUeHaTa TpaHcakuuja, KopucHuMkoT Ha
KpeouTHaTa KapTuyka rm ocrnopyBa HenocpedHo Ha MpOAaXKHOTO MECTO Mpu KymnyBaweTO, OAHOCHO
KOPUCTEHETO Ha ycryraTa.

Ha Gapatbe Ha nuuUeTo of NpoAaXHOTO MecTo, KOPUCHUKOT Ha KpeauTHaTa KapTuyka e OOSbKeH aa
OOCTaBM Ha yBUA, JOKYMEHT 3a NU4Ha uaeHTudumkalmja.

Co uen ga ce usberHe 3noynotpeba Ha kapTudkaTa of HeOBnacTeHU nuua, ce npenopadysa KopncHukoT
Ha KpeguTHaTa KapTudka aa ro vyea H-kogoT ogBoeHO of KapTuykata U Aa He ro COOMWTyBa Ha
TPeTH nuua.

24.10Cekoja HeoBnacTeHa 1 He3akoHCka ynotpeba Ha KapTU4KnUTe € Ka3HuBa crnopes NO3UTUBHUTE 3aKOHCKM

nponucu.

24.11BaHkaTa v npvMeHyBa MefyHapodHUTE MpaBuiia Ha paboTerwe Ha kapTuyHa nnaTtexHa lema, a

V.

25.
25.1

25.2

25.3

25.4

26.
26.1

26.2

26.3

26.4

26.5

26.6

27.
27.1

KopWCHMKOT Ha kpeauTHa KapTuU4Ka € JOSDKEH Aa ce NpuapKyBa KOH uctmuTe. Bo cnyyaj Ha npomeHa Ha
MeryHapoaHuWTe npaBuna Ha paboTere Ha KapTMyHa nnatexHa wema, KopucHUKOT Ha KpeauTHaTa
KapTn4yka e cornaceH baHkaTta ga r npMMeHyBa U3MEHUTE of AEHOT Ha HUBHO CTanyBake BO cuna.

MHTEPHET BAHKAPCTBO / MOBUITHA AMNUKALIUJA

Ycnyrn Ha MHTepHeT 6aHKkapcTBO / MOOUNHa annukKauuja

3a ga moxe ga ce kopuctaT YCnyrm Ha uHTepHeT GaHkapcTBo/MobunHa annukauuja, KOpucHMKoT mopa
Aa uma OTBOpEHO nnartexHa cmeTka Bo baHkarta, ga pacrnonara co onpema M COodTBep KO M
MCMONHyBaaT MUHMManHWTe TexHU4Yku Gapara nponuwanHn o baHkaTa, kako M pegoBHO Aa M
nogmupyBsa cBouTte ob6Bpcku cnpema baHkara.

BaHkaTta My rm obe3benysa Ycnyrute Ha uHTepHeT GaHkapcTBO / MOOMNHa annvkauuja yTBpAEHN BO
PamkoBHMOT goroBsop.

Co nononHyBake 1 NoTnvwyBake Ha bapare 3a KOpUCTeHe Ha YCNyrn Ha enekTpoHCKo HaHKapcTBo,
Koe e coctaBeH gen o PamkoBHMOT goroBop, KopuCHMKOT nsbupa egHa wvnv noBeke ycryrn Ha
WHTepHeT GaHkapcTBO / MOBUNHa annukauuja u rv HaBegysa NPUMBUMIErMUTE KOU Caka Aa rm KOpucTu BO
CuctemoT 3a uHTepHeT OaHkapcTBO / MOBUnHa annukaumja, co Toa WTO MOXe Aa n3dbupa nomery
npvBunervja Ha npernea unu npueunernja npernes v nnakame.

Hokonky KopucHukoT rv ucnonHysa ycrnosuTe of osue OnwTtu ycnosu, baHkata npeky egeH opf
€rieKTPOHCKMTE kaHanu Bo pok of 3 (Tpu), HO He noBeke of 7 (cegym) paboTHM AeHa of NpUeMOT Ha
bapareTo ke ro m3sectn KopucHukoT 3a ogobpyBare Ha GapareTo 3a KopucTewe Ha Ycnyrute Ha
WHTepHeT GaHkapcTBo / MOBUNHa annukauuja.

Cucrtem 3a uHTepHeT 6aHkapcTBO / MOOUNHa annukauuja

KopuCHUKOT e JomkeH cam, Unm Npeky of Hero oBracTeHo Nnuue, 1 Ha CBOj TPOLLOK Aa ja o6e3bean u
WHCTanupa uernokynHaTa notpebHa onpema 3a kopuctewe Ha CUCTEMOT 3a MHTEepHeT GaHKapcTBo /
MobBunHa annukaumja Koja ke My CryXu Kako enekTPOHCKWM KaHar, Kako U peneBaHTHUOT codpTBep 3a
KopucTterwe Ha CucTemoT 3a nHTepHeT 6aHkapcTBO / MOOMHa annukaumja.

Bo 3aBucHoct oa 6apareTo Ha KopuCHUKOT, AOKOMNKY KOPMCHMKOT rM MCNofHyBa yCnoBuTE Of OBMUE
OnwTtn ycnosu baHkaTa Ha KOpUCHUKOT ke My Jofenn KOPUCHWYKO MMe U aKTUBAaLMCKM Kog U ke My
oBo3Moxu npuctan go HJ1b Knuk.

Bo 3aBucHoct o GapaweTo Ha KOpPUCHWMKOT, My Ce HyOu MOXHOCT 3a KopucTewe Ha mobunHata
annukauuja - HJTB MKnuk - koja moxe ga ja nHcTanupa Ha mMobunHuoT TenedoH Ha KopucHukoT, a
KopucHUKOT noHaTamy ce HajaByBa CO NO3MHKa KpenpaHa O Herosa cTpaHa.

Co popenyBsare Ha KOPUCHUYKOTO MMe 1 0BO3MOXyBare Ha npuctan Ao HIB Knuk n/unun HINB mKnuk,
BaHkata Ha KOpUCHMKOT My OBO3MOXYBa KOPUCTEHE Ha YCnyrute Ha nHTepHeT 6aHkapcTso / mobunHa
annukauwmja, a KopcHMKOT npe3ema oAroBOPHOCT 3a YyBaH-€ Ha HMBHATa TajHOCT.

Ako KOp1CHUKOT ce NOCOMHEBa Mnn Jo3Hae eka HeroBaTa Jl03vHKa ja 3Hae Apyro HeoBracTeHO nuue,
UIKn NO3nHKaTa € KOMNPoOMUTMpPaHa Ha ApYr HaYMH, JOIMDKEH e No3nHKaTa BeAHall fa ja 3aMeHu C HOBa.
McToTo MOXe Aa ro HanpaBu Npeky MHTepHeT cTpaHaTta Ha baHkaTa 3a dusnykm nuuaHIb Knuk.
BaHkaTta Moxe, Ha nMcMeHo Baparse, Ha KOpUCHUKOT fa My 0AENM HOBO KOPUCHUYKO ume 3a HITB Knuk
Ha TPOLLUOK Ha KOpMCHMKOT, BO BUCMHA YyTBpAEHa BO COrnacHocCT co Baxedkata Ognyka 3a Tapudata Ha
HagomecToumMTe Ha ycnyrute wTo ru Bpwu HIB banka Al Ckonje.

KopucTewe Ha YcnyruTte 3a MHTepHeT 6aHKapcTBO / MOOMNHa annukaumja

KOpI/ICHI/IKOT e cornaceH no gobueare Ha YCnyere Ha MHTEepHeT 6aHKapCTBO/MO6MﬂHa aI'IJ'II/IKaLI,Mja BO
cornacHocT co osne OnwTn ycnosu, cute I/IH(bOpMaLI,MM N n3BeCTtyBaka KON MOXe fa r'm npesema o
BbaHkaTta BO EJ1eKTPOHCKa (bopma, BaHkaTta npecrtaHyBsa arvm npaka no nowiTta WTOM Ha KOpI/ICHMKOT My
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27.2

27.3

27.4

27.5

27.6

VI.

28.
28.1

28.2

28.3

28.4

M OBO3MOXM YcrnyruTe Ha nHTepHeT 6aHkapcTBo/MobunHa annukaumja BO CorriacHocT co osue Onwtu
ycnosu. JononHutenHo, baHkata 3a koMyHukauumja co KopucHukoT, nokpaj HINB MKnuk n HIB Knuk,
MOXe [a KOPUCTM U ApYyrv aurmTanHu kaHanu kako e-maun, CMC, Viber, TenedoHcka komyHukaumja un
CMNYHO.

Ycnyrute Ha nHTepHeT 6aHkapcTBo / MobunHa annukaumja ke My éuagaT goctanHn Ha KopucHukoT 24
Yyaca AHeBHO, ceayM AeHa BO Heaenata, Bo 06eM M Ha HauvH Koj e yTBpAeH BO PamMKOBHMOT 4OroBop,
KaKo 1 KOPUCHWYKMTE ynaTcTBa BO paMKMTe Ha annunkaumMmute 3a enekTpoHCKO 1 MobunHo 6aHKkapCTBO.
Ycnyrite Ha uHTepHeT 6aHkapcTBo / MobunHa annukaunja KOpcHMKOT ke MoXe Aa MM KOpUCTU NpBUOT
paboTeH OeH no AocTtaByBawe Ha notpebHaTta AoKymeHTauuvja, npesemame Ha cute noTpebHu
noaaToun U CUFYPHOCHU ypeau W M3BpLUYBake Ha NoTpebHWTe MHCTanauuu Ha onpemarta kou ce
HEOMNXOAHM 3a KOpUCTEHE Ha Taa ycnyra.

3a cekoe nnakakwe BO CTPAHCTBO M NPUMNvBKM 04 CTpaHCTBO KOpucHWKOT ce 06Bp3yBa Aa rv 4oCTaBu
noTpebHuTe OOKYMEHTWU (aKT M MPUIO3N) COrMacHO BaXeykuTe Mponucu 3a AeBU3HO paboTene Co
CTPaAHCTBO BO EMEKTPOHCKM OOMUK (CKEHMpaHW [OOKYMEHTW) Mpeky annvkauujata 3a WHTepHeT
6aHkapcTBO / MobBunHa annukaumja KoM ce OgHecyBaaT Ha OCHOBOT Ha Mnakawe. KopucHukoTt e
OroBOPEH 3a TOYHOCTA Ha NOMOSIHETUTE HaNo3M Kako MU 3a JOCTaBeHWTe NoAaTouu U AOKyMeHTaumja
BP3 OCHOBA Ha KOW € U3BPLUEHO NnakaweTo. baHkaTa He CHOCKM OArOBOPHOCT BO Cry4aj Kora HanoroT e
onbveH Bo cuctemoT Ha [lnaTeH npomeT, a nopagu rpewka Ha KopuCHWMKOT, HWTY ogroBapa 3a
M3BpLIyBake Ha HELEeNOCHO W HenpasBwuiHO nononHetTun Hano3n. Co ormeg Ha aBTOMAaTCKOTO
N3BpLUYBak-€e Ha aBTOPMU3NPaHNTE Hano3n, KOPUCHUKOT ja CHOCK LienocHaTa O4roBOPHOCT BO BPCKa CO
€NEeKTPOHCKN MOTMULLAaHWUTE Hano3w.

BaHkaTa ro 3agpxyBa nNpaBoOTO Aa ro NpomMeHn obeMoT U cogpxuHaTa Ha noeavHeuyHuTe Ycnyrm Ha
WHTepHeT GaHkapcTBO / MOBUNHa annukaumja 3a WTo Ke ro n3BectTn KOpMCHMKOT Ha HeKoj og criegHuTe
HaunHM No m3bop Ha baHkaTa: co objaByBawe MHOpMauuja Ha M3BOAOT Ha cCMmeTkaTa, MUCMEHO
nssectyBarwe, CMC / viber nopaka, e-mann nopaka, enekTpoHcka nopaka npeky ycrnyrute Ha MHTepHeT
BaHkapcTBO/MOBUNHA annvkauvja, 06jaBa Ha oduumjanHaTa MHTepHeT cTpaHa Ha BaHkaTa unu co apyr
MeauyM Ha KOMyHUKauuja.

Hokonky KopnCHMKOT He ce cornacysa Co NPOMeHUTe o4 NPeTXO4HUOT CTaB Ha OBOj YNEeH, Ma nNpaBo
Aa nogHece NWCMEH MPUIoBOp MMM MUCMEHO Gapare 3a packuHyBawe Ha [JoroBOpoT COrnacHo
ogpeabuTte 3a packnHyBahwe Ha PamMKOBHMOT 4OroBop coapXaHu Bo osve OnwTu yCnoBu.

HAOOMECTOUW, KAMATHU CTANKU U OEBU3HU KYPCEBMU

I'IpecmeTyBaH:e Ha HagomecTouu

3a ycnyrute kom baHkarta ru o6e3benyBa Ha KopMCcHMKOT cornacHo osue Onwty ycrnosn n PamkoBHMOT
poroop co KopucHukoT, baHkaTa npecmeTyBa M Hannaka HagoOMecTouu, TPOLIOUW, MPOBU3UU U
KamaTHW CTanky BO BUCWMHA, BO POKOBWM M Ha HauuH cornacHo Baxedkata Ognyka 3a Tapudarta Ha
HagomecToumTe Ha ycnyrute wTo rmu Bpwun HIB banka Al Ckonje.

HapgomecTouute, TpowouuTe W MpoBM3MMTE KOM M Hannaka bankata rm  BknyyyBaart, 6e3
orpaHudyBaw€e: NpoBU3NUN 3a OfpXyBawe Ha nraTtexHa CMeTKa, NpoBu3nn 3a ynnaTtu n ncnnatm Bo
roToBO, NPOBU3NM 3a HE3roTOBUHCKM TpaHCaKuuy BO NnaTeH npomeT, nposusum 3a CMC n3BectyBame,
NpOBM3MKN 3a TPajHW Hamno3un, NPOBM3UN 3a KOPUCTEHE Ha yCryruTe Ha MHTepHeT 6aHkapcTBo / MoBunHa
annukauuja, npoBu3nn 3a ogobpyBare Ha J03BONIEHO NMPeYeKopyBake Ha NraTexHa CMeTKa, NPOBU3MK
3a HOCTPO M NIOPO A03HaKM, 3a CBUMT, TPOLLOLM, 328 UHTEPBEHLUN, AOKYMEHTApHU paboTu (akpeauTuem
rapaHumu U uHKaca), 3a ynnarta v ucnnata Ha eeKTMBHN CTPaHCKM Napu, 3a YEKOBWU KpeaUTHU nMcMma u
APYrM XapTuu of, BPEeAHOCT, U3rOTBYBak-€ Ha KpeOguTHU MNpujaBu 3a CKITyYeHW KpeauTHU paboTwy,
NpOBM3MKN 32 U3BPLLYBAHE Ha peLLeHMja 3a NpUCKITHa Hannarta u 3a0IPKHMLA, NPoBU3MK 3a 6rokaaa u
Aebnokaga Ha cmeTka, MPOBMU3MKM 3a KaMaTHW MPECMETKW/MMCTU MO pelleHunja 3a NpucuiHa Hannara
AEenyMHO U3BpLUYyBawe Ha pelleHuja 3a npucurHa Hannarta, NnpoBM3MK 3a OMNOMEHW 3a JocneaHu, a
HeHannateHu noGapyBal-ba, npoBmM3nnM 3a 4YieHapuHu, npoBepka, ynnatu, wucnmnatn, Kako U
gononHutenHun bapara 3a onepaTtuBHO paboTere co 4EOUTHU 1 KPEAUTHN KapTUYKM Kako 1 NMPOBU3MK
3a OCTaHaTu ycnyrv BO AenoT Ha NnaTHMOT NPOMET CO 3emMjaTta U CTPaHCTBO, BnarajHNMyYko n KapTU4HO
paboTtere, NnpeasmaeHn Bo Ognykarta 3a TapudaTta Ha HagomecTouuTe Ha yenyruTe wTo v Bpwmn HITB
Banka ALl Ckonje

Mokpaj HagomecToUuMUTE U TpoLIOUUTE Of MPETXOAHUOT cTaB, baHkaTa npecmeTyBa U HaOMECTOK 3a
nnaTteHn TPOLLOLM Ha CTPaHCKUTE OaHKM Kou MpousneryBaat of, BpLUEHETO Ha MraTHUOT NPOMET Co
CTPaHCTBO, MO Hanor/Bo KOpUCT Ha KOPUCHUKOT.

KopucHukot co oBue OnwTu ycnoeu ja oBractyBa baHkata M gaBa COrMMacHOCT AMPEKTHO Aa ja
3aJ0/mKyBa CMeTKaTa BO BpCka CO HagoMecTouuTe 3a BplueHe GaHKkapCcKu ycrnyru, npoBu3vu, cute
TPOLLOLM NOBP3aHM CO NMATHUOT MPOMET BO 3emjaTa 1 BO CTPaHCTBO, AeOWTHa KapTuyka 1 eNekTPOHCKO
unn mobunHo 6aHKapcTBO M cuTe nobapyBara KoM MOXaT Aa HacTaHaT BO Bpcka cO paboTereTo CO
nnarexHarta cMeTka U UCTUTE Ja MM HannaTyBa CorfacHo ogpeabute 3a AaBawe COrnacHoCT of OBUE
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29.6

29.7

29.8

29.9

30.
30.1

30.2

30.3

OnwTtn ycnosu. KopucHuKoT e 06Bp3aH aa 06e3beaun nokpuTMe Ha cmeTKaTta npu gocneBakwe Ha 6uno
Koja obBpcka No OCHOB Ha ycryra koja KopucHuUKoT ja kopuctu of baHkara.

[eBun3Hun KypceBm

Mpu n3BpLIyBake Ha AEBU3HW Nnakaka of nnatexHaTta cmeTka Ha KopucHukoT, BaHkata npumeHyBa
Ba)keuka KypcHa nucta Ha baHkaTa v ro uHpopmmpa KopucHuKOT 3a KOHKpeTEH Kypc npeaBpeMeHo nnum
porosopyBa nocebeH Kypc 3a MHaMBMayanHa copaboTka.

Jokonky KOpUCHMKOT - JOIMKHWK HEMa PacronoXnuBM MapuUYHW CpeacTBa 3a MpucuIHa Hannata Bo
[AeHapu 3a LefIoCHO M3BpLUYBake Ha MraTexHarta TpaHcakuuja Bp3 OCHOBa Ha NMaTHMOT Harnor 3a
npucunHa Hannarta, baHkaTa BpwwM BanyTHa KOHBep3uja BO AeHapu Ha HEroBuTe pacrofioKvnBu
napv4HM CpefcTBa 3a MpUCWNHa HannaTta BO Apyra BanyTa CO MNpPUMeHa Ha CpedHWoT Kypc Ha
HapogHaTta 6aHka Ha Penybnuka CeBepHa MakedoHuja koj BaXu Ha OEHOT Ha TpaHcakuujata go
n3HocoT notpebeH 3a LenoCcHO M3BpLUYBake Ha NnaTexHaTa TpaHcakuuja BP3 OCHOBA Ha NNaTHWOT
Hanor 3a npucunHa Hanmnata MU rm npeHecyBa Ha nnaTtexHa CMeTKa BO AeHapu Ha KOpI/ICHI/IKOT -
OOJDKHUK.

Mpu kopucTewe Ha gebuTHaTa MMaTexHa KapTudka BO CTpaHCTBO KopuCHUMKOT ce 3agormkyBa BO
AeHapcKa NpOTMBBPEAHOCT Ha M3HOCOT M3Pa3eH BO €BPA, MO BAXKEYKUMOT MEHYBAYKM NPOAAKEH KypC Ha
BaHkaTa.

3a npecmeTka Ha BMCMHATa Ha HagOMECTOLMTE W TpoLlouMTe of BanyTa pasnuyHa o4 AeHapu BO
OEeHapu ce KOpUCTN cpedHMoT Kypc Ha HapoaHa 6aHka Ha Penybnuka CeBepHa MakenoHuja, Baxeuku
Ha OeHOT Ha npecmeTkaTa.

[okonky 3a nnakawe Ha HagoMecTouuTe M TpolwlouuTe ce ynoTpebu BanyTa pasnuMyHa oA AeHapw,
ucrtata ce OTKynyBa criopef KynoBHMOT Kypc o MeHyBaukaTa KypcHaTa nucta Ha baHkarta kypc Ha
AEHOT Ha NopamMHyBar-e Ha 0GBpCKUTe.

KopucHukoT ja oBnactyBa baHkaTa Aa ja mononHu u noTnvwe 3akrnyvHuuarta 3a kynonpogaxba Ha
OEBU3N.

BaHkaTta dpopmumpa 1 objaByBa KypcHa nucTa Ha AHEBHa OCHOBa Bp3 6a3a Ha noHyaaTa u nobapyBaykaTa
Ha AeBM3HMOT nasap. OcHoBHMOT nap Ha TpryBawe e EYP/MK[ 3a koj ce gedumHupa kynoBeH u
npodaxeH Kypc crnopepn aktyenHarta coctojoa Ha AeBM3HMOT nasap. KypcoT Ha ocTaHaTtuTe BanyTu ce
dopmupa kako “kpoc”, crnopen €BpOTO KakO OCHOBA W koeMUMEHTOT Ha Jpyrata Banyta Ha
MelfyHapoOHMOT nasap Ha BanyTu UcKakaH BO MakegOHCKN AeHapu.

Mpn kOpuCTEHE Ha kKapTU4yKaTa BO CTpaHCTBO, KOpUCHMKOT ce 06Bp3yBa Aa ja KOpUCTU kapTuikaTa oo
W3HOCU NUMUTUPaHU CO nponucuTe 3a AeBU3HO paboTerwe Baxedkm BO Penybnuka CeBepHa
MakegoHuja.

Mpun kOpuCTEHE Ha KapTU4kaTa BO CTPpaHCTBO KOPUCHMKOT ce 3a40mKyBa BO AeHapcKa NpOTUBBPEAHOCT
Ha M3HOCOT U3paseH BO eBpa, N0 MeHyBaYKMOT NpogaxeH Kypc Ha baHkaTa. CuTe TpaHcakumm BO BanyTu
pasnuyHM of eBpa, HajNpBO Ce pa3MeHyBaaT BO eBpa cnopen ouumjariHUOT KYpC BO CUCTEMOT Ha
onepaTopoT Ha KapTuyHaTa nnaTexHa Lwema Mo Koja € usgageHa nnaTexHara KapTuyka, na notoa ce
3a0mKyBaaT BO AeHapcka NpoTUBBPEOHOCT.

I'IpecmeTyBaH:e Ha KamaTtu

BaHkata npecmeTyBa M ogobpyBa kamaTu MO KamaTHW CTanku cornacHo BaxkeuykaTa Opnyka 3a
nonuTukaTa Ha kamatHuTe ctanku Ha HJ1b Banka ALl Ckonje.

BaHkaTa Ha [0O3BOMEHOTO NpevekopyBamwe (IMMUTOT) Ha NnaTeXxHa CMEeTKa U Ha KPEAUTHU KapTUYKK
npecMeTyBa U HannatyBa BapujabunHa kamaTHa cTarnka, NnpecMeTaHa Kako 30Mp o4 kaMmaTHaTa cTarnka
Ha OCHOBHMOT WHCTPYMEHT O Onepauuute Ha OTBOpPEH nasap Ha HapogHa GaHka Ha Penybnuka
CeBepHa MakefoHuja (kamaTHa cTanka Ha GnarajHMyku 3anucu), LITO BaXu Ha NOCNEeAHVMOT AeH of
nonyrogveTo LWTO My NpPeTXoau Ha TEKOBHOTO Nonlyroave n ouKCeH A40AaToK Ha NPOLEHTHU MOeHU Ha
roguLIHO HUBO cornacHo oanyka Ha baHkaTa. YcornacyBaweTo Ha kKamaTHaTa cTanka ke ce BpLIKM Ha
LecTMece4yHa ocHOBa M Toa Ha 1 jaHyapwu 1 Ha 1 jynu cekoja roguMHa corfnacHo usmeHarta Ha kamaTHaTta
cTanka Ha 6rarajHu14kM 3anucm koja ja objaysa HBPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12.
Mpu copmuparse 1 NpecMeTyBake Ha KamaTHaTa cTanka 3a nepuoaoT of AaTyMOT Ha CKiydyBake Ha
OOroBOPOT A0 AaTyMOT Ha MPBOTO YCOrnacyBake Ha KamaTHaTa cTarnka ke ce nMpuMeHyBa KamaTHa
cTanka Ha bnarajHu4kuTe 3anucu koja WTo e Bo BaxkHOCT Ha 30.06, 4OKOMKy 4aTyMOT Ha CKiyyyBahe Ha
aoroeopoT e Bo nepuogot of 01.07 go 31.12. unu kamaTHa cTanka Ha bnarajHu4KMTe 3anucK Koja LwTo
€ BO BaXXHOCT Ha 31.12. oOKOMKY AaTyMOT Ha CKiyyyBahe Ha JoroBopoT e Bo nepuogot og 01.01 go
30.06. Bo cnyyaj oa kamaTHaTa cranka buge noBMCOKa O 3aKOHCKaTa ka3HeHa kamara, baHkarta ke
npecMeTyBa U Hamnsaka kamaTHa cTtarnka BO BUCMHA Ha 3aKOHCKa Ka3HeHa kamara.

Ha cpenctBa ko KOpPWUCHWMKOT MM KOPUCTM Hag YTBPOEHUOT M3HOC HA [O3BOMIEHO MpevYeKkopyBak-e
(MMWT) Ha nnaTexHa cMeTKa M Ha KpeouTHW kapTudku, BaHkaTa ke mpecmeTyBa kasHeHa kamata
Koja npeTcTaByBa 30Mp 04 OCHOBHWOT MHCTPYMEHT Of onepauuuTe Ha OTBOPEH nasap Ha HapogHa

17



BaHka Ha Peny6nuka CesepHa MakenoHuja (pedepeHTHa kamaTHa cTanka), LUTO BaXu Ha NocrnegHuoT
AEH o/ NOonyroaMeTo LWTO My NPETX0Au Ha TEKOBHOTO Mornyroave, 3rofiemMeHa 3a 8 npoLeHTHU MOEeHMW.
KamaTHaTta cTtanka ce onpefenysa Ha cekoe nonyroave, O4HOCHO ABa natu roguwHo Ha 01.01 n 01.07
cornacHo n3meHarta Ha KamaTtHaTta cTanka Ha bnarajHuykun 3anuncu koja ja objasysa HEPCM, a koja e co
BaxkHocT Ha 30.06 ogHocHo 31.12.

30.4 BbaHkaTa uma npaBo Ha KopuCHUKOT fa My npecMeTa 1 HannaTn o4 CMeTkaTa 3aKkoHCKa Ka3HeHa kamarta
yTBpAeHa CornacHo no3anMTMBHU 3aKOHCKU NPOMUCK 3a CEKOoe NpeMOoNi4eHO OOJTKHNUYKO canao.

VII. KOMYHUKALIMJA NMOMEI'Y CTPAHUTE HA JOMOBOPOT

31. Kananwu 3a KOMyHMKaumja

31.1 Ako He e HewTo nNocebHo goroBopeHo nomery baHkata n KopucHunkot co oBve Onwitu ycrnosu, nnm co
Apyr nocebeH OOroBop, UMM ako He € MOVHaKy NpeaBWAEHO CO NPUMEHNMBUTE MPONUCKU UNK cnopen
npakcata Ha baHkaTta, komyHukaumjata og baHkata oo KopuCHMKOT MoOXe Ja ce BpLUM Ha efeH of
CcnegHMBE HavvHU, BO 3aBUCHOCT Of CMNy4yajoT:

31.1.1. eneKkTPOHCKM Ha NocrnefHaTa no3HaTa agpeca Ha erfleKTpoHcKa nowTa gageHa o KopucHukoT, unm

31.1.2. co nopaku unu coomnTeHunja Npeky Ycnyrute 3a nHTepHeT 6aHkapcTBo / MOOUNHa annvkauuja 3a
KOpPUWCHMKOT KOj MM KOPUCTU UCTUTE 3a NNaTexHa CMEeTKa WTOo ja uma Kaj baHkaTa, unm

31.1.3. co u3BecTyBawa M nHpopmaumm obe3befeHn MNpeKky MHTepakTMBHA M curypHa Beb cTpaHuua-
nnatgopma 3a KomyHuKaumja .

31.1.4. npeky TenedoH, 40 NOCNEAHNOT No3HaT TenedoHckn 6poj 06e3beaeH o KopucHUKOT, nnu

31.1.5. npeky TekctyanHu nopakun (CMC/Bubep), oo nocneaHMoT no3HaT 6poj Ha mobuneH TenedoH gageH
of, KopucHukoT, nnm
31.1.6. co jaBHW 0BjaBu BO MeguymmuTe, Unm

31.1.7. npeKy OOKYMEHTU M COONWTEHWja KoM Ce OOCTanHU BO eKcrno3utypuTe Ha baHkata n Ha Beb-
cTpaHata Ha bankaTta (https://nlb.mk/), unu

31.1.8. co pemoBHa uUnu NpenopayaHa nowita 4o nocriegHarta nosHarta agpeca aafaeHa o KopucHUKOT; unm

31.1.9. npeky Apyr TpaeH megnym gedurHupaH cornacHo 3aKOHCKM NPOMUCHK.
31.2 KomyHukauwmjata o KopucHukoT go baHkata moxe ga ce Bpww Ha efdeH o4 CnedHMBE HayduHu, BO
3aBMCHOCT Of CNy4ajoT:

31.2.1. odwmuymnjanHuTe agpecu Ha e-nowwTh Ha baHkaTta objaBeHn Ha ochmumjanHaTa Beb cTpaHa Ha baHkaTa
unm

31.2.2. TenedoHckute 6poeBn Ha KoHTaKT ueHTapoT Ha baHkaTa o6jaBeHu Ha odumumjanHaTa Beb cTpaHa
Ha BaHkaTa unu

31.2.3. nM4HO BO Koja 610 oa ekcno3uTypuTte Ha BaHkaTa Bo TekoT Ha HUBHOTO paboTHO Bpeme, (agpecaTa
1 paboTHOTO BpeMe Ha ekcrno3nTypuTe Ha baHkaTa Moxe Aa ce HajaaT Ha BeG cTpaHaTa Ha BbaHkara),
nnm

31.2.4. no nowTa Ha agpecaTa Ha perMcTpmpaHoTo ceaunwitTe Ha baHkara;

31.2.5. no TenedoH, BO TEKOT Ha paboTHOTO Bpeme Ha ekcno3ntypuTe Ha baHkaTa nnu
31.2.6. co Opyrn enekTpPoHCKN cpeactBa 3a Kou baHkaTa Moxe oaBpemMe-HaBpeme f[a ro M3BecTyBa
KopucHuKoT.

31.3 KomyHukauujata nomery KopucHukoT n baHkaTa ke 6vae Ha Make4oHCKM jasuk, Unn Ha Apyr jasuk WTo
ogHanpep ke ce 4OroBopu co KOpMUCHUKOT.

31.4 baHkaTa HeMa HuKaKkBa OroBOPHOCT UInn 06BpCKa 3a kakBa 6uno wreTta nnm 3ary6a LITO MOXe Oa My
ouae npegun3BMKkaHa Ha KOpVICHI/IKOT Kako pe3yntaTt Ha KakKBO Ouno gouHemse, Hep,opa36V|paH=e,
YHUWTYBawe Unn gpyra HenpasuiHOCT Npu VICI'IpaI'(aI-beTO Ha koe buno n3BecTtyBame rnpeky KOj 6uno
Ha4nH Ha KOMyHI/IKaLI,VIja HaBedeH norope, Ao win oa KOpl/ICHl/IKOT, Unu Ha koe 6Guno TpeTo nuue, on
NPU4YNHN KON HE Ce Noa KOHTPOJ1a Ha baHkaTa.

31.5 BaHkaTa Hema ga CHOCWM HMKakBa OArOBOPHOCT 3a KakBa 6uno 3aryba unv Henpumare Ha KakoB 6uro
JOKYMEHT, NOTBpAa UMK NOLUTEHCKO U3BECTYBaHe Of NPUYMHKN KOU He ce Mo KoHTporna Ha BaHkaTa.

31.6 BaHkaTa vma npaBo ga oabue Oa npudatM KakBu GUNO coonwTeHuja/u3BecTyBaka AadeHU Ha
KopWCHMKOT BO Bpcka co HeroBmTe NOCTOEYKM NoAaToLm AoKomKy baHkaTta He e 3a]0BOMHa BO OAHOC Ha
coapXuHaTa Unn aBTEHTUYHOCTa Ha TakBUTE COONLUTEHW]a /M3BECTyBatba.

31.7 BaHkata ja cmeTa KomyHukaumjaTta o baHkaTa o KOpyCHUKOT kako ypedHO ucnopadaHa, JOKOJKY e
ucnpaTteHa Bo nMcMeHa chopMa Ha nocrnegHaTa nosHarta nowTeHcka agpeca wTo KopuMcHUKOT 1 ja gan
Ha BaHkaTa, unm gOKOsKy e ucnparteHa Bo efleKTpoHcka hopma Ha nocnefHarta nosHara emaun agpeca
unun npeky Ycnyrute 3a nHTepHeT 6aHkapcTBo / MOGUNHa annukaumja, WM Ha NOcrnegHMoT nosHat
MobuneH TenedoHckn 6poj wTo KopucHukoT M rm gan Ha baHkata. KopucHukoT oproeapa 3a
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HeHaBpeMeHO n3BecTyBake Ha baHkaTta 3a kaksu 6MNO NPOMEHN BO HEFOBUTE NOAATOLM 3a NOLUTEHCKa
agpeca, emavn agpeca unm mobuneH tenedoHcku 6poj.

31.8 baHkata ro 3agpXyBa npaBOTO, MO CBOe Haorawe, Aa oabue Aa M3BpLWM KakBa OuNo nnatexHa
TpaHcakuuja Ha nnatexHata cMeTka Ha KOpUCHWUKOT vnn fa ro npekuHe M3BecTyBaweTO Mo nowTa,
[OKOnNKy 6uno koja kopecnongeHumja wto 6una ncnpateHa oo KopucHnkot 6una BpaTeHa Bo baHkata
nopaau norpeluHa agpeca n gokonky baHkata npesena mepku w/unu ce obuaena ga KoHTakTupa co
Kopu1cHUKOT co uen ga rv axypvpa HeroBuTe nogaToum 3a KOHTaKT 1 Toa He BUno MoXHO.

31.9 bankata uma npasBo ga ucnpaka TekcTyanHu nopakv (CMC/Bubep) wunu gpyru BMAOBM MoOpaku A0
KopuCHUKOT 3a MHGOPMAaTMBHM LIenn KOM Ce OAHEecyBaaT Ha W3BPLUYBaHE WNN HEM3BPLUYBaHE Ha
NNaTHW Hano3n, Kako 1 3a 3rIoHaMepHN AejcTBuja o TPeTn nuua.

31.10baHkaTa uma npaBo, HO He e 1 06Bp3aHa, Aa ja NOTBPAM aBTEHTUYHOCTa NPEKy ropeonuiliaHnTe KaHanm
3a KOMyHuKaLmja co KopucHUKoT unu nuuarta oBnacteHn o KopucHUKoT Aa AejcTByBaaT BO HEFOBO UMe
Unn 3a Herosa cMeTKa, Npeky TernedoH CO KOPUCTEHE Ha KOHTAKT nogaToum Kou ce BO CUCTEMOT Ha
Bankata. OBa reHepanHo ce MNpMMeHyBa BO Cllydaum Kora MOCTOM COMHEBawe 3a u3Mama Munu
0es3begHoCHa 3akaHa u/vnu 3a Unu BO Cryyaj Kora ropeHaBeeHUTe geTanu ce MeHyBaart, Ha koja 6uno
agpeca nnu TenedoHckn 6poj nssecteHm og baHkata og Bpeme Ha Bpewme.

32. WU3BecTtyBawa, usBewTam u ussoam

32.1 BaHkarta, kako gasaTten Ha NNaTexHu ycrnyrn Ha KopucHUKOT Kako nnakay, BefHall rno 3afospKyBame Ha
nnarexHara cMeTka Ha KOPMCHUKOT Kako nnakad 3a M3HOCOT Ha NoefmHeYHaTa nnarexHa TpaHcakuuja
UNN No NPUEeMoT Ha NIaTHUOT Hanor, AOKONKY KOPUCHUKOT Kako nrakay He KOpUCTU nnaTexHa cMeTka
3a M3BpLUyBame Ha noeAvHeYvHaTa nraTexHa TpaHcakumja, My rv Aasa Ha KOpUCHWUKOT Kako nnakady Ha
xapTuja unu Ha gpyr TpaeH MeaMyMm cnegHuTe nHdopmMaumu:

32.1.1. pedepeHTHa O3HaKa Ha nnaTexHara TpaHcakumja co koj KopuMCHMKOT Kako nnakady moxe ga ja
naeHTudurKyBa TpaHcakumjaTa;

32.1.2. M3HOCOT Ha NnaTexHaTta TpaHcakuuja Bo BanyTaTa Bo Koja nnatexHata cMeTka Ha KOpUCHMKOT Kako
nnakay ce 3agosiKyBa Unv Bo BanyTaTa Koja ce KOpUCTM BO NNaTHUOT Hasor;

32.1.3. BWAOOT M U3HOCOT Ha CUTE HAaZOMECTOLM LUTO ce Ha ToBap Ha KOpMCHUKOT Kako nnakad, BKyrnHO U No
NOEeLVHEYHWN CTaBKMW;

32.1.4. peBM3HWOT Kypc koj BaHkaTa ro kopucTena npu U3BpLUYBaHETO Ha MfaTexHaTa TpaHcakuuja u
W3HOCOT Ha NnaTexHaTta TpaHcakuuja no BanyTHaTa KoHBep3awja, u
32.1.5. paTymoOT Ha BanyTa 3a 3a[0JKyBake U AaTyMOT Ha NpUeM Ha NNaTHUOT Harnor.

32.2 Ha bapane Ha KopucHukoT kako nnakad, baHkata ke My rv gage vnv cTaBu Ha pacnonarake Ha
KopuCHUKOT Kako nnakady vHopMauuuTe 3a WU3BPLUEHUTE MOEAMHEYHW MaTeXHW TpaHcakumu og
NPeTXOOHWNOT CTaB HajMarnky egHall MecevHo, 6e3 HafOMECTOK, Ha XxapTuja unu Apyr TpaeH MeamyM, Ha
Ha4yMH koj Ha KOPMCHMKOT Kako nnakay My OBO3MOXYyBa YyBawe U penpoayumpawe Ha nHdopmaummTte
BO HenamMeHeTa hopma.

32.3 BaHkarta, kako gaBaTen Ha nrnaTexHuTe ycrnyrm Ha KopycHUKOT Kako npumad, BeHaLl Mo U3BpLUYBaHETO
Ha noefuHeYHaTa nnaTexHa TpaHcakuuja, rm gasa Ha KOpUCHUKOT Kako npuMad, Ha xapTuja unv Ha apyr
TpaeH MeanyM crnegHuBe MHopmauuu:

32.3.1. pechepeHTHa O3HaKa Ha nnaTexHaTta TpaHcakuuja co Koj KOPUCHWKOT Kako npuvMmad Moxe Aa ru
naeHTudurKyBa TpaHcakumjata u nnakayvot U cute MHgopMauum Kom ce npeHecyBaaT Co nnaTexHara
TpaHcakuuja;

32.3.2. U3HOCOT Ha NnaTexHaTa TpaHcakuuja Bo BanyTtaTa BO KOja nnarexHarta cmeTka Ha KOpUCHUKOT Kako
npumay ce ogobpysa;

32.3.3. BMAOOT Y U3HOCOT Ha CUTE HaJOMEeCTOUM LUITO ce Ha ToBap Ha KOPUCHMKOT Kako NpuMad 3a nraTexHuTe
TpaHcakunn, BKYMHO W MO NOEANHEYHN CTaBKMK;

32.3.4. 0eBU3HNOT KypC KOj Ce KOpWUCTen Mpu M3BpLUYBaHETO Ha NnartexHarta TpaHcakuuja on baHkaTa, u
W3HOCOT Ha NnaTtexHarta TpaHcakuuja npes BanyTHaTa KoHBep3uja, JOKOSKY € NPUMEHUBO U

32.3.5. gatymoT Ha BanyTa 3a ogobpyBane Ha cMeTkaTa Ha KOPUCHUKOT Kako npyumMav.

32.4 Ha 6apamne Ha KopucHuKOT kako npumay, baHkaTta ru faBa unv ctaBa Ha pacnonarawe uHdopmMauumTe
3a U3BPLUEHNTE NOEAMHEYHUN NNATEXHN TPaHCaKUMK o4 NPETXOAHNOT CTaB, HajMarnky efHall MeceyHo,
0e3 HagoMeCTOK, Ha xapTuja v gpyr TpaeH MeauyM, Ha HauvH KOj Ha KOpMCHUKOT Kako mpumay My
OBO3MOXYBa YyBaw€e 1 penpogyumpane Ha nHdopmaumuTe BO HemameHeTa opma.

32.5 baHkata Hajmanky egHalw roguwHO Ha KOpPMCHMKOT Kako MOTpOLyBay ke ro Aafge unm ke ro Hanpasu
JocTaneH W3BELTajoT 3a cuTe HannaTeHu/npecMeTaHn HagomecTouu 3a YCnyrmte foBp3aHu Cco
nnaTexHara cMeTKa, 1, JOKOMKY € NPUMEeHNnBO, MHopMaL M1 3a BUCMHATA Ha KamaTHaTa cTarnka Koja
ce MpumeHyBa Ha OO3BONIEHOTO MpeyeKkopyBawe Ha nnatexHara CcMeTka W/Wnm Ha MpemMori4eHOTO
OOMMKHUYKO carnfo Ha nnartexHata cMmeTka, 3ae[HO CO BKYMHWOT W3HOC Ha HarnnaTeHa kamaTa 3a
WUCKOPUCTEHOTO 03BOSIEHOTO NpeYveKopyBare U/ npemMonyeHoTo AOMKHUYKO canao 3a nepmoaoT Ha
n3BeCcTyBaweTO, OQHOCHO MacuBHaTa kamaTHa cTarnka Koja ce MpuMeHyBa Ha nnaTtexHarta CMeTKa,
3aeHO CO BKYMHWOT M3HOC Ha MCNMaTeHa kamaTa 3a nepuoaoT Ha M3BecTyBawe. M3BelTajoT ce
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VIII.

W3roTByBa CO CTaHgapAmnsvpaHa cogpxuHa u popma. baHkaTa ke ro Hanpasu gocTaneH 3a KopucHukoT
OBOj M3BellTaj HajoouHa OO0 KpajoT Ha Mecel jaHyapu of TeKoBHaTa KaneHgapcka rogvHa 3a
HannaTeHWTe HagoMecTouM BO MpeTxodHaTta kaneHgapcka rognHa. baHkata ke ro Hanpasu goctaneH
OBOj U3BeLUTaj Npeky Ycnyrute 3a uHtepHeT 6aHkapcTBo / MobunHa annukauuja 3a KOPUCHUKOT Koj
KOpPUCTN UCTUTE 3a NnaTexHa CMeTKa LWTOo ja MMa kaj baHkata, unu co BpayvyBawe Ha MPUMEPOK o4
M3BeLUTajoT BO XxapTueHa popma BO ekcnosnTypuTe Ha baHkata nnv Ha Apyr TpaeH meanym.

32.6 Co oTBapare Ha nnaTtexHata cmeTtka, KopucHukoT gobusa u npuctan A0 MHTepHeT BaHkapcTeo /
mMobunHa annukaumja Npeky koe uma yBug BO eBuAeHuMjata 3a TpaHCakuuuTe LTO ro M3BpLUYBa
KopucHuWKOT npeky cBoja nnaTexHa cmeTka Bo baHkaTa.

32.7 baHkaTta ce 06Bp3yBa Ha KopucHukoT ga my obe3beam:

32.7.1. CurypeH 1 eduKaceH HayvH Ha Nnakake KU npuMake Ha ynnatu of/Ha HeroBata CMeTKa BO
BaHkaTa;

32.7.2. TajHOCT Ha nogatoumTe 3a coctojbaTa Ha CMeTKkaTa BO COrMacHOCT CO MO3UTMBHUTE 3aKOHCKU Y
Nnoa3aKkoHCKKU Mponucu;

32.7.3. 3awTtuTa Ha nogatoumnTe 3a KopncHuUKoT;

32.7.4. HaBpemeHo usBecTyBakbe Ha KopucHuMKOT 3a coctojbata M 3a NPOMEHUTE Ha cmeTKata Cco
AOCTaByBak€ Ha M3BO[ 3a NPOMEHUTe 1 cocTojbata Ha cmeTkaTa Ha 6apare Ha KoprCHMKOT.

32.7.5. Co pgocrtaByBake M3BOA Of CMeTKaTta BO €MeKTPOHCKM OBNWK MM NOAMrHyBakwe Ha M3BOA4OT Of
CcMmeTKa Ha wanTtepute Ha baHkata, KopucHUKOT ce cMeTa 3a U3BECTEH 3a CUTe NPOMEHU Ha HerosaTa
cmeTka. KopuUCHUKOT € OOomKeH [a ja NnpoBepu TOYHOCTa Ha M3BOAOT O CMeTKa WU OOKOMKYy YTBpAu
HenpaBuWITHOCTU U BO pok of 3 (Tpu) paboTHM AeHa NO HErOBO NOAUTHyBawe / MPUEM He ro ocropu ce
cMmeTa eka e cornaceH co UCTUOT.

32.8 Ce cmeTa geka nsBectyBaweTo of baHkata o KopMcHUKOT e npaBuimHO 1 ypeaHo AOCTaBeHO:

32.8.1. ako e ncnpateHo BO NUCMeEHa dhopma Ha nocrnegHarta npujaBeHa agpeca Ha KopucHMKOT Koja
BaHkaTa ja uma BO cBojaTa eBuaeHuuja,

32.8.2. ako e ucnparteHo BO eNeKTpoHcka hopMa Ha nocriegHaTa npujaBeHa e-maunn agpeca Ha KopucHuKoT
koja BbaHkaTa ja MMa BO cBOjaTa eBugeHuUMmja,

32.8.3. ako my e Bpa4yeHo Ha KopuCHUKOT BO NnCMeHa hopma Ha LwanTtep BO eKcnosntypute Ha baHkara,

32.8.4. ako e [JocTaBeHO BO eneKkTpoHcka copMa MpeKy KOpuUCTewe Ha YCnyrute Ha WHTEepHeT
DOaHkapcTBO/MOBUNHA annukauuja Ymj KOPUCHMK € KOPUCHMKOT:

32.8.5. ako e gageHo / cTaBeHO Ha pacnonarawe Ha UHTepakKTUBHA U curypHa Beb cTpaHuua- nnatdopmMa
3a KOMyHVKaumja ucnpakajkv MCToBpeMeHo TekcTyanHa nopaka (CMC, Bnbep) Ha nocnegHuoTt mobunex
TenedoHckn 6poj Ha KopucHukoT wTto BaHkata ro uma Bo CBOja eBMAEHLMja UK eNEKTPOHCKa nopaka
Ha nocnegHata agpeca Ha enekTpoHcka nowTa Ha KopucHukoT wTto baHkata ja uma BO cBojaTa
eBuaeHumja, co ynaTyBamwe Ha UHTEpPaKTMBHA U curypHa Beb cTpaHuua- nnatgopma 3a KOMyHvKauumja;

32.8.6. ako e gageHo 1 N CTaBEHO Ha pacnonaraxe nNpeky Apyr TpaeH Meauym.

32.9 [oxkonky KopucHukoT He o6e3bean gokas 3a MOMHAKOB AaTyM Ha NpueM, U3BECTYBawETO Ce CMeTa 3a
NPUMEHO:

32.9.1. 3a NUCMeHMTE U3BECTyBaka UCMpaATEHM NO MoLwTa — MO UCTEKOT Ha 7 (cegyMm) AeHa of AEHOT Ha
npvem BO nowTa. Bo cnyyaj nowTteHcka npaTka ga 6uae BpateHa Ha baHkaTa, n3BecTyBaweTO Ke ce
cMmeTa 3a NpUMEeHo Ha AaTyMOT Ha BpaKkare HaBeeH Ha npaTkaTa.

32.9.2. 3a u3BecTyBawaTa UCNpaTeHu No eneKkTpoHCKa noLTa — Ha AeHOT Ha ucnpakame;

32.9.3. 3a u3BecTyBawaTa U3gageHu Ha LanTtep BO ekcrno3utypa Ha baHkaTa — Ha AeHOT Ha usgaBamse;

32.9.4. 3au3BecTyBaaTa AOCTABEHM MPEKY YCNyruTe Ha MHTepHEeT 6aHkapcTBO/MOBUNHa annvkaumja — Ha
OEHOT Ha nocTaByBawe

32.9.5. 3a u3BecTyBawa NpeKy TeKCTyarnHuW NOpaku CO ynaTyBawe Ha WHTEpaKTUBHA U curypHa Beb
CTpaHuua- nnaTopma 3a KOMyHVKaLmja— Ha OEeHOT Ha Ucnpakawe Ha TekcTyanHarta nopaka.

32.103a u3BecTyBawaTa ko baHkata 00 KOpWUCHWMKOT M gocTaByBa MO E€NEKTPOHCKM naT, noTtpebHo e
KopucCHUKOT ga nma MHTepHeT KOHeKLuja, Kako 1 coodBeTeH MOBUIEH ypea 3a KOpUcTere Ha ycnyrata
Ha MobunHo 6aHkapcTeo - HI1B MKnuk, a cormacHo OnwTiTe yCrnoBu 1 nonuMTukaTa 3a NpuBaTHOCT 3a
Kopucterwe Ha ycnyrata HJIB mKnuk ko BaHkata My rm ctaBa Ha pacnonarawke Ha KOpuUCHUKOT npu
aKTuBMpare Ha ycnyraTa

32.11Ha 6apatbe Ha KopucHukoT, BaHkaTta ce o6Bp3yBa Aa ro n3Bectu KOpUCHMKOT 3a MakcumarneH pok 3a
U3BpLUyBake U BUOOT Y U3HOCOT Ha HagomecTouuTe Ha ToBap Ha KOPUCHMKOT Kako nrakay, BKYNHO U
no NoeAnHeYHN CTaBKW, BO Cry4aj Ha noefuHevHa nnaTexHa TpaHcakuuja MHUUMpaHa o4 cTpaHa Ha
KOpMCHMKOT Kako nrakau.

3ALLUTUTHUA U KOPEKTUBHU MEPKW

33. 3awTuUTHU MepKu
33.1 KopMCHUKOT KOj € OBNacTeH Aa ro KOpMCTU MAaTHNOT UHCTPYMEHT € JOSKEH:
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33.1.1. BegHaw WTOM Ke ro gobue nnaTtHMOT MHCTPYMEHT, Aja ' npe3emMme CUTe pasyMHU MEPKU 3a 3allTnuTa
Ha KOPUCHUYKUTE CUTYPHOCHMU o6ene>|<ja Ha NNaTHUOT MHCTPYMEHT,

33.1.2. pa ro KOpuctu MNNaTHUOT MHCTPYMEHT BO COrMacHOCT CO [AOroBOPHWUTE YCIIOBM 3a MU3JaBahe U
KOpUCTEH-€ Ha MIaTHNOT NMHCTPYMEHT U

33.1.3. pajaussectn baHkata vnu nuueto onpepeneHo o baHkata, BegHaw no gobrearwe Co3HaHWe 3a
rybewe, kpaxba, 3roynorpeba nnm HeaBTOpM3NPaHO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT.

33.2 KopucHukoT e ocobeHo AomKeH Aa v npe3eMe criefHMTe pa3yMHU MEPKX 3a 3allTnta Ha KOPUCHUYKUTE
CUIYpHOCHM obenexja Ha NNaTHUOT MHCTPYMEHT:

33.2.1. pa rv YyBa BO TajHOCT CMTE CUI'YPHOCHM obernexja, BknyunternHo n NWH kogoswu, No3uHku, KOOOBK 3a
efHokpaTHa ynotpeba n bmomeTpucku nogaToum, U Aa HE TV OTKPMBA Ha TPeTu Nuua;

33.2.2. pa He v 3anuLyBa UM YyBa CUrypHOCHM obenexja Ha HauMH KOj OBO3MOXYyBa JleCeH npucTtan 4o HYB
o[, HeoBnacTeHu nuua, NnocebHo He 3aeAHO CO MNAaTHUOT UHCTPYMEHT:

33.2.3. oa KOpUCTM CaMO CUTYpHU U JOBEPNMBU ypeau CO COOABETHa 3aluTuTa of 3noHamepeH codteep u
npucTan oA ganeynHa Ha Apyrv nuua npu npuctan go nnaTexHu ycnyru, u aa He rv cnogenysa unu
BHECyBa CUrypHocHUTe obenexja Ha HeMpPOBEPEHW UM COMHUTENHU annukauum unmn seb-ctpaHuum mn
Be[Hall Aa npujaBu kaksa Mo COMHMTENHa akTUBHOCT BO BPCKa CO NNATHUOT MHCTPYMEHT Ao baHkaTa;

33.2.4. pa ce BO3apXKyBa 0f KakBu 6uno nocranku kom 6u moxene fa ja gosenaT BO npallane 6e3begHocta
Ha NNaTHMOT UHCTPYMEHT UMM Ha KOMyHUKauujaTta co baHkaTa.

33.3 KopMCHUKOT € OOoMmKeH Aa ro KOpUcTy NNaTtHUOT MHCTPYMEHT BO COMacHOCT co oBve OnwiTh yCnoBu 1
KakBM Oumno nocebHO [oOroBopeHu ycnoBu co baHkaTa 3a m3gaBake M KOPUCTEHE Ha MNNaTHUOT
WHCTPYMEHT, BKNy4YUTENHO U Aa npe3emMa pasyMHU MEpKM 3a [a ro Hamanu pusuKoT of PUHaHCUCKK
3arybwu Bo criyyaj Ha 3ary0a, kpaxba unu HeoBracTeHa ynorpeba Ha NnaTHUOT MHCTPYMEHT, a8 0CODEHO:

33.3.1. pegoBHO ga ru npunarogyBa Ha NUMUTUTE 3a NOEAMHEYHU M OHEBHW TpaHcakuum Ha BaHkomatw,
npogaxHun mecta (POS) n nHTepHeT, BO COrMacHOCT Co Nn4HuTe NnoTpedu, n aa nsberHysa Aa noctaBysBa
BMCOKWM NMMMUTK 3a NOAONT BPEMEHCKN nepunog 6e3 onpasgaHa npuynHa. KOpMcHUKOT MOXe ga ctanm Bo
KOHTaKT co baHkaTta n ga ce nHopmupa 3a npenopavaHuTe NMMUTK MO TUN Ha TpaHcakuuja of cTpaHa
Ha BaHkaTta. KopuCHMKOT KOj v kopucTu YcnyruTe Ha uHTepHeT BaHkapcTBo/MOGUNHa annukauuja,
3aeJHO CO NnaTexHa KapTuyka, € 3ano3HaeH Aeka Bo cnydaj Ha rybewe, kpaxba, anoynotpeba mnm
HeaBTOPU3NPAHO KOPUCTEHE Ha NNaTexXHaTa KapTuyka MOXe U caMuoT Aa M Hamanu AMMUTUTE No Tun
Ha TpaHcakuvja Ha nnaTexHaTa KapTuyka, Mpeky Ycnyrute Ha uHTepHeT 6aHkapcTBo/mMoOunHa
annukauuja

33.3.2. penoBHO fa rv cregu U3BecTyBakaTa WTo v gobmea oa barvkata npeky CMC, mobunHa annvkauuja
UnNu Opyru KaHanm 3a KoOMyHukaumja 3a peanmsmpaHu TpaHCakL MM U akTUBHOCTW NOBP3aHu CO CMeTKaTta
UNun NNaTexHara kapTuyka Ha KopucHuKoT (kako Ha npumep, n3sectyBame 3a OTI1 koa, 3a BMETHyBah€e
Ha nnaTexHa kapTudka BO gurmtaneH napu4HuK) co uen Aa yTBpAav U npujaBu COMHUTENHU aKTUBHOCTMU
unu 3noynotpeba Ha ucture.

33.3.3. ga He 4yBa nHGOpPMaLMKM 3a NIaTeXHU KapTUYkK (BkNyduTenHo n 6poj Ha kaptudka, CVV kog, pok Ha
BaxkHocT, NMNH koa) Bo He3awTuTeHa hopma Ha MOOMNEH TenedoH, ENEKTPOHCKM ypea unv annukauuja,
BKITyunTenHo n potorpadum, 6eneLikn nnm HecurypHu JOKYMEHTHN.

33.3.4. pa ro cneAm n KOHTpomnvpa npucTanoT o4 TPeTu nuua A0 NNaTHUOT MHCTPYMEHT KOj ro KOPUCTW 3a
ycryrute of nnaTtexHarta cmeTka.

33.4 Bo cnyyaj KopucHukoT aa pobue cosHaHue 3a rybewse, kpaxba, anoynorpeba unn HeaBTOpU3NpPaHO
KOpUCTEHE Ha MMNaTHUOT MHCTPYMEHT, 06Bp3aH € BeAHal Aa M npujaBn Ha baHkaTa, co jaByBake BO
KoHTtakT LleHtap Ha 02/15 600 Bo cekoe Bpeme, npu wWTo baHkaTta, co Uen ga cnpeyu eBeHTyanHa
3noynotpeba Ha cMCTEMOT MPUBPEMEHO Ke ro GrioKMpa M3BPLUYBAHETO Ha MOEOUHEYHU UMM Ha cuTe
ycrnyru Kom ru kopuctn KopncHukoT 1 3a Toa ke ro nssectu KopucHukoT. BakBo npujaByBawe 1 6apane
3a 6rokaga Ha NNaTHUOT MHCTPYMeHT KoprCHMKOT MOXe Aa BpLum BO cekoe Bpeme Bo KoHTakT LieHTapoT
Ha BaHkaTta, HO u3BecTyBawe 3a HEaBTOPU3MPaHW TPaHCaKUMM MOXe Aa BpLIKM caMO NMUCMEHO BO
ekcnosutypute Ha baHkaTa Bo dhopma Ha bapare 3a ocnopyBahe Ha TpaHcakuuuTe.

34. bBnokupawe Ha NNaTHUOT UHCTPYMEHT

34.1 BaHkaTa ro 3aagp)xyea nNpaBoTo Aa ro 6okMpa NnaTHUOT MHCTPYMEHT koj KopuCHUKOT e oBnacTeH aa ro
KOPWCTU cornacHo PaMKoBHMOT J0roBop 3apaau 06jeKTUBHO ornpaBaaHu NpUYnHU NOBP3aHn Co:

34.1.1. curypHocTa Ha NrnaTHUOT UHCTPYMEHT;

34.1.2. CcOMHex 3a HeaBTOPU3MPaHO UIN U3MAMHUYKO KOPUCTEHE HA NNATHUOT MHCTPYMEHT UMnx

34.1.3. 3HA4MTENHO 3rofleMeH PU3UK Jeka nnakavyoT Hema 4a MOXe Aa M UCMOSTHU CBOUTE NapuyHM 06BPCKM
NoBp3aHu CO KpeauTHaTa fnHKuja, BO crny4daj Ha ynotpeba Ha nnaTeH MHCTPYMEHT co ogobpeHa KpeauTHa
nuHvja.

34.2 Tpep 6nokMpareTo Ha NIaTHUOT MHCTPYMEHT, a AOKOSIKY TOa HEe € MOXHO, BefHall No OfokMpaweTo
Ha NNaTHUMOT MHCTPYMEHT, baHkaTa ke ro nHgopmmpa nnakayoTt 3a 6roKMpareTo N 3a NPUYUHUTE 3a
TOa, NpeKy KaHanuTe 3a KOMyHuKauuja onpegeneHu Bo oBve OmMwTK yCrioBW, OCBEH BO Cry4aj Kora
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35.
35.1

35.2

35.3

35.4

35.5

35.6

35.7

35.8

35.9

36.
36.1

36.2

36.3

WHpopMMpareTo 3a Brnokvpare Ha NMaTHUOT MHCTPYMEHT € CMPOTMBHO Ha 3aKOH MMM ako 3a Toa
nocTojaT 06jeKTMBHO onpaBaaHu CUryPHOCHM NpuunHKU. BaHkaTta ke ja oTcTpaHu bnokagaTta Ha NnaTHUOT
WHCTPYMEHT WU Ke ro 3ameHn GrokuMpaHuoT nnaTeH MHCTPYMEHT CO HOB MIiaTeH WHCTPYMEHT, Mo
NPecTaHOoKOT Ha NpuUYnHUTE 3a brnokagaTa.

NyGerwse unu kpaxoba Ha NnaTexHa KapTuika

Bo cny4aj Ha rybemne, kpaxba nnu ogsemare Ha Kaptudkata, KopucHuMKoT e AorkeH BegHaw Aa ja
n3sectn baHkata Ha TenedoHcknoT 6poj Ha OgaenoT 3a noaapLuka Ha kopucHuum: +389 (2) 15 600.

KopucHukoT e gormkeH Bo pok oa 10 (aeceT) paboTHW geHa NMCMeHOo Aa rv NOTBPAW Uiu Aa v oTdpnm
npujaBeHaTa kpaxba, ryberwe unu oasemane. Cute TPOLLOLM KOW HE Ce HaBedeHu Bo oBue Onwtu
YCInoBW, a ce npouaneseHun of kpaxba, rydbere nnu eBeHTyanHo og3eMare Ha KapTuykaTa naraat Ha
ToBap Ha KopucHukoTt. baHkata He npesema OAroBOPHOCT 3a HaAOMECT Ha LTeTa, Koja bu HacTaHana
Ha KopuCHUKOT BO criyyaj Ha rybere, kpaxkba nnm oasemarse Ha kapTuikaTa.

Bo cnyyaj Ha rybemnse, kpaxxba nnu oasemamne Ha kaptudkata KopMcHUKOT MMma npaso, Aokornky baHkata
TOa ro oBO3MOXyBa, Aa nobapa kapTuykata ga buae craBeHa Ha fMcTaTa Ha CTONUPaHU KapTuUYkK, 3a
LITO € AOMKeH da rm NnoagMupu TpolloumTe cornacHo OanykaTa 3a Tapuda Ha HagoMECTOLM Ha yCryru
Ha baHkaTa.

Mpu rybemre, kpaxkba nnu owTeTyBawe Ha kapTuykata, KOopMcHMKoT nma npaso aa nobapa HoBa mnu
obHoBa Ha cTapara npeg UCTEKOT Ha POKOT Ha BaXKHOCT, 3a LUTO MM NOAMMUPYBA TPOLLOLMTE COrfacHO
Opnykata 3a Tapuca Ha HagomecToum Ha ycnyrn Ha baHkara.

Bo cny4aj Ha npoHaorawe wmnm NOBTOpPHO AobvBamwe Ha usrybeHaTa, ykpageHata Wnu ofsemMeHara
KapTnykata KopucHuKoT nma npaso Aa nobapa NOBTOPHO Aa ja KOpUCTW uctata, npu wTo baHkaTa ro
3agpXKyBa nNpaBoTo Aa oadue 6o KakBo OCNoOpyBak-e Ha MOHWTE TPOLLOLUW HarnpaBeHW CO KapTuykaTa
uUnu nak ga Hagomectn BMnNo Kaksa LiTeTa npousneseHa of 3noynotpeba Ha kapTuykata, ce Ao
NpeKknHyBamEeTO Ha KOPUCTEHETO Ha KapTnyKaTa n Hej3MHOTO Bpakake Bo baHkarta.

Bo cnyyaj Ha ocHOBaHO COMHeHue feka ce paboTu 3a kKpaxba, KOpUCHUKOT € AOoMmKeH cny4vajoTt aa ro
npujasu BO Nonuunja BO HajKyC MOXEH POK.

Hokonky BaHkaTta ce nocoMHeBa Aeka NocTton Guno kakea 3noynoTpeba noBp3aHa CO KOPUCTEHE Ha
nnartexHa KapTudka, MPMBPEMEHO UMK TPajHO Ke ro Grokvpa M3BpLUYBaHETO Ha MNOEAMHEYHU UK Ha
cuTe NraTeXHW yCryru 1 3a Toa ke ro n3sectn KopucHWKoT Npeky efeH oA pacrnorioXnMBUTE KaHanu 3a
KOMYHMKaumja Ha BaHkata co KOpMCHMKOT.

MnatexHaTa KapTu4yka e COnCTBeHOCT Ha Bankata n OBnacTteHMoT uMmaTtern Ha nnaTexHara KapTuyka e
OormkeH Ha bapane Ha BbaHkaTa aa ja Bpatu uctata Bo 6uno koe Bpeme.

Mopaau nmnnemeHTMpaHaTa 6Ge3KOHTaKTHa TeXHoMorja, nnaTexHaTa KapTuyka e HameHeTa u 3a 6p3u
nnakakwa Ha Manv U3HOCK KOW He noAnexar Ha MOXHOCT 3a OCMopyBahe, U ce Ha ToBap Ha KoprcHMKOT
0e3 MOXHOCT 3a HMBHO ocnopyBawe. MakcumanHuoT MoeAuHeYeH M3HOC Ha TpaHcakumja Koj He
noAsieXxu Ha ocrnopysane € YTBpAeH CO Npasunarta Ha KapTuyHaTta nnaTtexHa wema no Koja e nsgageHa
nnartexHarta KapTuyka Ha HMBO Ha cekoja Apxxasa (permoH) noodenHo.

OcnopyBatbe Ha HeaBTOpPU3MpPaHU TpaHcakumm u OAroBopHoOCT

KopucHUKOT e [omkeH BHMMATenHO Ja rv npoBepyBa M3BeCcTyBawaTa M W3BOAMTE 3a HerosaTa
nnaTexHa CMeTKa Kora TakBuTe uHdopmMaumm ke My bugaT gageHu OgHOCHO, CTaBEHU Ha pacrnonarawe
of cTpaHa Ha bankarta. [Jokonky KopucHMKOT [O3Hae [eka ofpedeHa NnraTexHa TpaHcakuuja e
HenpaBuUITHO M3BpLUEHa UK e m3BplleHa 6e3 aBTopusaumja, KopucHMKOT uMa npaBo Ha noBpaTt Ha
W3HOCOT Ha Taa nraTexHa TpaHcakuuja o baHkaTa, Ookorky ja ussectun baHkaTa 3a Toa Ha Ha4YMHOT
onpegerneH Bo osve OnwTK ycnosu, BegHaw n 6e3 ognarawe, BO pasyMeH pPOK KOj HE HagMUHyBa
TpuHaecerT (13) meceum oa AaTyMOT Ha 3a[0MKyBaHe.

BaHkaTa, kako gaBaTen Ha nnaTexHu ycrnyrnm Ha KOpUCHWMKOT Kako nrakay, ke ro Bpatuv U3HOCOT Ha
HeaBTOpu3upaHaTa nnaTexHa TpaHcakuuja Ha KOpUCHMKOT Kako nnakay OAHOCHO MO crpoBefeHa
aHanusa u yTBpAyBahe feka TpaHcakuujata He € aBTopu3MpaHa CorfiacHoO HauMHUTe ypeaeHn Bo oBne
OnwTN ycnosu, BegHaW No J03HABaHETO 3a TpaHcakuujata unu gobnBameTo Ha U3BECTYBaHETO, a
HajooLHa 0o KpajoT Ha cnegHuoT paboTeH AeH, ocBeH ako baHkaTta uma pasymeH OCHOB [ja Ce COMHEBa
BO M3MaMa 1 TakBMOT OCHOB fa ro npujaBy A0 COOABETHUTE HAANEXHM OpraHy Ha MUCMEHO.
KopunCHUKOT e JormKeH ocrnopyBareTo Ha 0OBPCKMTE MO OCHOB Ha MIATEXHM KapTUYKM ga ro Hanpasu
Mo MMCMEH NaT BO HajKyC MOXEH poK, MefyToa He noBeke of 30 geHa o4 aTyMOT Ha CNpoBeAyBatkeTO
Ha TpaHcakuujaTa (kaj AeOWUTHUTE KapTUykM), OOHOCHO, He noBeke on 10 geHa oa [aTyMOT Ha
ucnpakaweTo Ha MeCeYHUOT u3BeLlTaj (Kaj KpeguTHuTe kapTuyki). Bo cnpoTuBHO Ke ce cmeTa geka
KOpMCHUKOT v Npu3HaBa 3agormkeHnTe obBpckn no kaptudkaTta. OcnopyBakeTo Ha 0O6BPCKUTE He To
OANOXyBa HMBHOTO nNogMupyBake. Tpowouu 3a HepelleHa peknamauuja nafaaT Ha ToBap Ha
KopucHukoT. [lokornky ce [Jokaxe [eKka OcCrnopyBaheTO € OCHOBaHO, COrflacHoO npasunaTta Ha
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MefyHapoaHaTa kapTuyHa nnatexHa wema, baHkata Beke nnaTteHUMOT CMOPEH U3HOC ro Bpaka Ha
cmeTkaTa Ha KopncHUKOT. Bo cnpoTuBHO TpoLLOLMTE ce Ha ToBap Ha KopUCHUKOT.

36.4 PokoT 3a pellaBawe Ha peknamauuute ro ogpedysa baHkaTa BO cornmacHOCT CO npaBunata Ha
KapTMyHaTa nnaTexHa LWeMa no Koja e n3gageHa nnarexHara kapTudka

36.5 HesasucHo og opyru ogpendv Bo osue Onwtn ycnosu, KOpMCHMKOT Kako nnakad oaroBapa 3a LutetuTe
1 3arybuTte LWITO NnponanerysaaT 04 U3BPLUEHN HEABTOPM3UPaHM MaTEXHW TpaHcaKumm nopaam 3arybeH
UNN yKpadeH nnateH MHCTPYMEHT unu 3noynotpeba Ha NNaTHMOT MHCTPYMEHT OO MaKCMMarieH U3HOC
o4 1.200 geHapu unn coogBeTHaTa NPOTMBBPEAHOCT BO Apyru BanyTn. Mefytoa, oBa He ce npumMeHyBa
Kora:

36.5.1. 3arybarta, kpaxbaTa munu 3noynotpebata Ha NMaTHMOT WMHCTPYMEHT HE € BO3MOXHO Ada Guna
OTKpueHa oA cTpaHa Ha KoprCHMKOT kako nnakad npef nnakaheTo, OCBEH ako caMuoT KOPUCHMK Kako
nnakay nocrtanysan Co Hamepa 3a u3amama; unm

36.5.2. 3arybarta HacTaHana nopaau nocranyBahe Unv HenocTanyBake Ha BpaboTeH, areHT nnm unujana
Ha baHkaTa unuM Ha HagBoOpELLUHUTE NULA Ha KOW UM € NPEHEeCEHO U3BPLLYBaHETO Ha onepaTUBHUTE
dYHKUUKM NOBP3aHN CO AaBaH-€TO Ha NNaTeXHUTE yCrnyrn, unu

36.5.3. TpaHcakuujaTa e COOBETHO aBTOpM3MpaHa cornacHo osne OnwTh Ycnoeu n PamKoBHUOT JOroBop.

36.6 Bo cny4aj Ha npujaBa Ha gBa Uy NoBeke CryvyaeBn Ha HEABTOPU3UPAHU TPaHCaKUUN Of KOPUCHUKOT
rognwHo, baHkata 1 KopucHukot ce cornacHu KOpucHWKOT Aa ro nogHece 3akOHCKMOT MaKCUMyM 3a
nokpuBare Ha 3arybata og 1200 geHapu no npujaBeH crny4vaj Ha HeaBTOPU3MpPaHU TpaHCaKLMW.

36.7 KopuCHUKOT kako nnakay uefnocHO oAaroBapa M rm CHOCK 3arybute oA n3BpLUEHWUTE HeaBTOpU3UpaHu
NNaTeXxHW TpaHCaKUUKM JOKONKY NnaTeXHUTe TpaHCakuMn HacTaHane nopagw nocranyBawe co Hamepa
3a n3amama of ctpaHa Ha KOpMCHUKOT Kako nnakay unv nopagum HencnosnHyBame, CO HaMmepa U KpajHo
HEBHMMaHMWe, Ha efHa unu noseke obBpckn Ha KOPUCHMKOT Kako nnakad 3a npe3emarse Ha 3alTUTHU
Mepku of 4neHoT 33 og oBue OnwTun ycroeu. Bo BakoB cny4aj, MakcCuManHUOT M3HOC O NPETXOAHNOT
CTaB He ce NpMMeHyBa.

36.8 baHkaTa n KopucHuKOT npudpakaat geka, BO OTCYCTBO Ha Cnyyaj Ha Bua cuna, Ke ce cMeTa feka
KopuncHMKOT noctanyBsarn Co KpajHO HEBHUMaHWE ako He 1 npesemMe 3alTUTHUTE Mepku of uneHoT 33
op, oBme ONwTK yCNoBK, BKITy4yBajku, HO HE OrpaHnyyBajku ce Ha criegHuTe cny4vau:

36.8.1. pokonky KopuCHMKOT He BpLIM HefenHa pedoBHa MpoOBepka Ha M3BECTyBawarta W gpyrute
uHdopmaumm wTo baHkata My v gaBa wny cTaBa Ha pacnonarake 3a nnaTexHuTe TpaHcakuuu
U3BPLLEHN NPeKy HeropaTta nnaTexHa cMeTka 1 / unn NNaTexHn MHCTPYMEHTU NOBP3aHu CO HerosaTta
nnaTexHa cMeTka Co Len ga OTKkpue e 1 npujasm Ha baHkaTta kaksa 6uno HeaBTopM3MpaHa TpaHCcaKkLumja;

36.8.2. pokonky KopwucHukotr pobue egHoO wmnmu noBeke u3BecTyBakwa of baHkata 3a peanuaupanu
TpaHCaKLMM U aKTMBHOCTU MOBP3aHM CO CMeTKaTa WM nnaTexHa kapTudka Ha KopuCHMKOT (Kako Ha
npumep, nspectyBane 3a OTIl1 ko, 3a BMETHYBake Ha NnaTexHa KapTuyka BO AurutaneH napuyHuk u
CINMYHO) KOWM Ce COMHUTENHM M He nobapa BegHaw 6nokaga Ha NNATHMOT MHCTPYMEHT Ha Koj ce
ofHecyBaar,

36.8.3. pokorky KOpUCHMKOT He OCTaBW UNU He U3BPLUM COOABETHO aXypupare Ha KOHTaKT nogatouute
(np. TenedoHcku 6poj) Bo baHkaTta, cornacHo oBue OMLWTK yCrNOBY;

36.8.4. pokornky KopuCHUKOT U3BpLUKN 3rofieMyBare Ha NMUMUTUTE NO TUMOBM Ha TPaHCAKLUMK 3a NnaTexHu
TpaHCaKuMn NPeKy UHTEPHeT, NpogaXHO MecTo unu Ha 6aHKkomMaTt Ha U3HOCKM ABa Unu noBeke natu
NMOBUCOKM Of, NpenopadvyaHnTe NMMUTK of cTpaHa Ha baHkaTa, 3a kou uHdopmaumm Moxe da gobue
npeky KOHTakT ueHTapoT Ha bankata, n 6e3 onpaBgaHa npuynHa He M BpaTM Ha wunu nog
npenopadyaHuTe NMMUTK NO M3BPLLYBaHETO Ha NOTPeBbHNTE TpaHcakumm,;

36.8.5.  pokorky KopucHUKOT npujaBn HeaBTopU3MpaHu TpaHcakumm nnu baHkaTa ro n3sectu 3a pusmKoT of
WOHW HeaBTOPU3MPaHN TpaHcakLUmMn, a BO OAHOC Ha TakBaTa npujaBa ogHOCHO n3BecTyBake KopucHuKoT
He dafe cornacHocT 3a baHkaTta ga ro 6rokvMpa NNaTHNOT UHCTPYMEHT;

36.8.6. pokonky KopucHMKOT ocTaBu nogatoum 3a nraTexHaTa kapTudka (kako Opoj Ha KapTudka, pok Ha
Ba)XXHOCT, MM€ W Npe3vMMe O3HAYeHO Ha KapTuykaTa WTH.), BKIYYUTEINTHO M CUIYPHOCHU obernexja 3a
nnatexHata kaptudka (MAH koa) nnu gpyrv nNuyHW nogaToum, 3a nnakawe MNpeky MHTEePHET U He
npesemMe COOABETHW TEXHUYKU MEpKM 3a [a ce yBepu Jeka Tue nogatoum He ce 3adyBaHU Ha
HesalWTMTEeH ypea unu annvkaumja go Koja npuctan Moxe ga uma v gpyro nuue u Moxe NOBTOPHO Aa
OmaaTt NCKOPUCTEHU O APYro Nnuue 3a NpaBexe Ha HeaBTOPM3NPaHU TpaHCcaKLmu;

36.8.7. pokonky KopucHMKOT Hanpasu pgoctanHu doTtorpadpum of nraTexHara KapTuyka CO YuTnuvBm
nogaToum WM M Hanpasu OOCTaMHU camMuTe MOAATOUM 3a NnaTtexHata kapTudka, w/wnu Herosute
curypHocHu obenexja Ha couujanHn MeguyMm, Ha UHTEPHET UK MOWHAKY Ha LMpoKaTa jaBHOCT, Uix Ha
annukauum unu Beb-CcTpaHMuu Ko Ke yTBpAW Aeka Ce COMHWUTENTHU UIn ce BEepojaTHO BKITyYEHU BO
HE3aKOHCKWN akTMBHOCTU U He nobapa BeaHal Brokupake 1 3ameHa Ha nnaTexHaTa KapTudka.

36.9 [Hokonky baHkaTa u3BplwM MoBpaT Ha cpeactBa O MpujaBeHW HeaBTOPU3MPaHU TpaHCaKLMK Ha
KopucHukoT cornacHo osue OnwiTK yCrioBW, HO nodoLHa yTepau Aeka KOpMCHUKOT Heman npaso fa
Oapa noBpart Ha Tue cpefcTBa cornacHo osve ONwWTU YCNoBK, BKITydyBajku 3aToa LWTO noctanysars co
Hamepa 3a usmama unm co KpajHo HeBHMMaHue, baHkaTa nma npaso, a KopncHUKOT e cornaceH, aa ro
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HannaTt¥ W3HOCOT Ha HEOCHOBaHO BpaTeHuTe cpeactBa Ha KopucHUKOT, 3aedHO CO kKakBu 6GuMno
NPUMEHNUBM TPOLLOLUN U KamaTu, HEMNOCPeAHO Of nnaTtexHaTa cMmeTka Ha KopucHukoT. BaHkaTa ro
3a4pXXyBa NpaBoTO Aa noBede W AOMOMHUTENHW NMPaBHW NOCTanku U Aa UCKOPUCTU U OOMNONHUTENHU
npaBHW cpeacTBa 3a Aa ro Hannatu LenuoT M3HOC Ha CBOeTO nobapyBare MO OBOj OCHOB W 04 Apyr
MMOT Ha KopuCHUKOT.

36.10[okonky KopuCHUKOT criopu Aeka ja aBTopuanpan 13BpLleHaTa niaTtexHa TpaHcakumja unv TBpav geka

nrnaTtexHata TpaHcakuuja He e MpaBuIHO M3BpLUEeHa, TOBapoT € Ha BbaHkaTa ga gokaxe geka e
M3BplUEHa aBTEHTMKaUuMja Ha nfaTexHata TpaHcakuuja M nraTexHata TpaHcakuuja e npaBuIiHO
€BUAeHTMpaHa 1 NPOKHMKEHA U BP3 U3BPLLYBaHETO Ha NaTexxHaTa TpaHcakumja He Brvjaena TeXHUYKa
HeucnpaBHOCT Unu Apyr nponycT Ha BaHkaTta.

36.11baHkaTa e ogroBopHa koH KOpPUCHMKOT Kako Miakay 3a MpaBWiHO W3BPLUYBake Ha nnaTtexHaTa

TpaHcakuuja, ocBeH kora baHkaTta ke gokaxe Aeka M3HOCOT Ha NnaTexHaTa TpaHcakuuja € npMMeH o
CTpaHa Ha faBaTernoT Ha nnaTexHuTe ycnyr Ha npumadoT. Kora baHkaTa ogrosapa cornacHo oBOj YreH
3a HernpasWIHO M3BpLUEHa NnaTexHa TpaHcakuuja, baHkata my ro Bpaka Ha KOpUCHMKOT kako nnakay
W3HOCOT O HeMpaBuUIHO WM3BpLUEHATa nnaTeXxHa TpaHcakuuja, OOHOCHO, rO Bpaka MorpeLuHo
3aJ0/MKEHMOT U3HOC Ha 3aJorkeHaTa nnaTexHa cMeTka.

36.12baHkaTta MMa npaBo [a He M3BPLUM BeJHall NoBpaT Ha cpeacTBa COrfacHoO OBOj YNEH BO Cry4aj kora

¥Ma OCHOBaHM COMHEBaHa 3a NOCTOEHE HA M3MaMa Unv Apyru KpUBUYHKW Aena, BKITyYUTENHO 1 Nepete
Ha napwu, corfnacHo 3akoHOT 3a CripedyBake Ha Neperse napu U rHaHcpame Ha Tepopusam.

36.13BbaHkaTa He ofroeapa 3a HeEM3BpLUYBake UMM HENPaBUITHO U3BpPLLYBake Ha NnaTexHaTa TpaHcakumja

37.
37.1

37.2

37.3

37.4

375

37.6

37.7

37.8

n Hema obBpcka 3a MoBpaT Ha cpefcTBa AoKoNKy KopucHumkoT o baHkaTa goctaBun norpeluHa
€[MHCTBEHa MAeHTUdMKaLNCKa O3HaKa WM/UnNu JOCTaBWIl MOrPELUHN UM HEeLenocHU MHdopmaumn 3a
n3BpLUyBak€e Ha nnaTeH Hanor. Merytoa, baHkaTta ke HanpaBu pasyMeH Hanop 3a NoBpaT Ha NapuyHUTE
CpeAcTBa of nnaTexHaTa TpaHcakuuja co NorpeLlHo HaBeaeHa eauHCTBEHa naeHTudmrkaymcka o3Haka.
Bo cny4yaj kora noBpaToOT Ha Napuv4yHU CpeacTBa Ha MnaTexHa TpaHcakuuwja co MorpewHo HaBeaeHa
€[MHCTBEeHa naeHTndmKaLmncka o3Haka He € MOXeH, Ha NMCcMeHo B6apake Ha nnakadoT, baHkaTta ke ga
My 1 goctasm Ha KOPUCHUKOT Kako nnakay nMCMeHo cuTe MHopmMaumm co Kom pacrnornara n KOUWTo ce
peneBaHTHU 3a MOBedyBake Ha MocTanka npea HaanexeH cyd. baHkata ro 3agpxyBa npaBoTo Aa
HannaTy HagOMECTOK 3a MOBPAaTOT Ha MapWYHUTE CpeacTBa Ha MnaTeXxHa TpaHcakuuja co MorpeLuHo
HaBeJeHa eQUHCTBEHa naeHTUdUKaumucKa o3Haka.

Mepku kaj Ycnyrute 3a mHTepHet 6aHKapcTBO / MOOUITHaA annuKauuja

CuTe noctankv Ha NpuMMonpefaBake Ha ENeKTPOHCKM NMopaku Ha KOpMCHMKOT NMpu KOpUCTEHETO Ha
CuctemoT 3a UHTepHeT GaHkapcTBo / MOOMHa annukauuja ce 6enexat Bo CUCTEMOT 3a UHTEPHET
OaHkapcTtBO / MobunHa annukauvja Ha baHkaTa, kako M nokanHo kaj KopucHukoT, popeka
KOMMjyTepcKnoT 3annc noctankute Ha KopucHukoT, baHkaTa ro yyBa Bo 06eM 1 Ha HA4YMH COrnacHoOCT
CO BaXkeyKnTe Nponumcu.

Cute nogaToum Kou ce ogHecyBaaTt Ha KOPMCHUKOT 1 M3BpLUEHUTE TpaHcakuun, ke bmuaaTt 3anvwaHu Bo
basata Ha nogatouum Ha baHkaTa M codvyBaHM Ha CUIypeH HauuH, oA Koja Moxat ga 6bugat
penpoayuupaHn Ha xapTuja Unu Ha ekpaH, a JOroBOPHUTE CTPaHM Ce COrmacHW Aeka oBue nogaTtouu
npeTcTaByBaaTt HecobopnmB AoKa3 3a U3BPLUEHNTE TPaHCaKUMM U 33 HUBHATa COAPXKUHA.

KopucHUKOT e JormkeH Aa ro crieM U KoOHTponupa npuctanoT o4 TpeTw nuua Ao onpemarta Koja ja
KOpUCTK 3a Ycnyrute Ha nHTepHeT 6aHkapcTBo / MOOUWIMHa annukaumja.

Bo cny4aj KopucHuKoT Aa KoHCTaTpa HeoBnacTeH NpucTan of TpeTo nuue Ao onpemara Koja ja KopucTtu
3a Ycnyrute Ha nHTepHeT GaHkapcTBo / MobunHa annukauuja, o6Bp3aH e BedHawWw Aa U npujaBu Ha
BaHkata, npu wrto baHkaTa co uen Aa cnpeyn eBeHTyanHa 3noynoTpeba Ha CUCTEMOT NPUBPEMEHO Ke
ro 6rokvpa M3BpLUyBaHeTO Ha NoeanHEeYHN UK Ha cute YCnyrnm Ha uHTepHeT GaHkapcTeo / MobunHa
annukauuja Kom rm kopuctn KopmcHMKOT 1 3a Toa ke ro nssect KOpMCHUKOT Npeky eaeH oA kaHanu 3a
KOMYyHUKaumja co KopucHMKOT.

BaHkaTa He cHOCY OAroBOPHOCT 3a eBeHTyarnHaTa WTeTa HacTaHaTa nopagu 3noynotpeba Ha cuctemoT
npeausBMKkaHa CO HeoBnacTeH npucTtan o ornpemaTta Koja KOpMCHUKOT ja KopucTu 3a Ycnyrute Ha
WHTepHeT GaHkapcTBo / MobunHa annvkaumja.

Hokonky baHkaTa ce NocomHeBa feka nMocTou 6uno kakea 3noynotpeba Ha CUCTeMOT 3a MHTEpPHET
OaHkapcTBO / MoOMMHa annukauuja, NPUBPEMEHO WU TpajHO ke ro GroKkMpa M3BpPLUYBAHETO Ha
NOEQMHEYHN UMM Ha cuTe YCnyrm Ha uHTepHeT BaHkapcTBO / MOGUNHa annukauuwja u 3a Toa Ke ro
n3sect KOpUCHWKOT NpeKy efeH of KaHanute 3a KoMyHukauuja Ha baHkata co KopucHUKOT.

BaHkata Moxe Oa M3BpLIM KpaTKOTpaeH NPEKUH Ha YCnyrmte Ha UHTEpHeT GaHkapcTBo / MobunHa
annukaumja, BO Criyyaj Ha HeEONXOOHO yHanpeayBake Ha CUCTEMOT, MOMpPaBKW UNW oJpXKyBake Ha
WHcTanauuute Ha baHkaTa, 3a wTo baHkata ke ro nssectn KopucHukoT ogHanpen (Npeky edeH of
KaHanute 3a kKOMyHuKaumja Ha BaHkaTa co KOpMCHUKOT) OCBEH BO UTHW Cry4aun Unn Kora NpuYnHUTE Ha
©e3beqHoCTa ToOa He ro A03BOJyBaar.

BaHkaTta ro 3agpxkyBa npaBoTO Aa BpLUM U3MEHU U axypupara BO NoctoedknotT CuctemM 3a UHTEepHeT
OaHkapcTBO / MoOunHa annukauuja w/vnmn 6e3begHUTE CpencTBa 3a ENEKTPOHCKO MOTNULLYBaH-E
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IX.

37.9

38.
38.1

38.2

38.3

38.4

38.5

39.
39.1

39.2

39.3

39.4

40.
40.1
40.2
41.
41.1

41.2

41.2
41.2

HeonxoaHu 3a kopuctewe Ha CUCTEMOT 3a UHTepHET BaHkapcTBO / MobunHa annukauuvja, Kako 1 aa
NPoOMeHW, oAafe UNKU NCKNyYX NOeanHEYHN YCIyrn Ha UHTepHeT GaHkapcTBo / MobunHa annukauuja,
ocobeHo 3apaau ycornacyBane co 6apara npeasuaeHn Co 3aKOHW, NOA3aKOHCKN akTy 1 npasunarta Ha
MefyHapoaHU KapTUYKX NAaTeXHU WemMu, 3apaam umnnemMeHTaumnja Ha Hosu 6e3beaHn TexHonorum 3a
WHTepHeT GaHkapcTBo / MobunHa annukauuja, WU 3apaguM HyAewe Ha HOBW YCryrn uUnmM HOBM
KapaKTepuCTVKN Ha TakBW YCIyrn.

BaHkaTta ro 3agpxyBa NpaBOTO Aa NMPOMEHW, AOA3AAE VUMM UCKIYYM NOEAMHEYHW YCIYIN Ha WHTEpHET
OaHkapcTBO / MOOMIHa annukaumja 3a WTo ke ro n3sectu KOpMCHUKOT Ha HEKOj 04 CeAHUTE HauyuHN No
n3bop Ha baHkaTa: co objaByBarwe WHOPMaLMja Ha M3BOAOT Ha CMeTKaTa, MMCMEHO MU3BECTYBaH-E,
CMC / viber nopaka, e-maun nopaka, enekTpoHcka nopaka, objaea Ha ocumumjanHaTa MHTEPHET CTpaHa
Ha BaHkaTa nnu co gpyr megnym Ha KOMyHuUKauwmja.

Brnokupawe Ha Ycnyrute Ha uHTepHeT 6aHKapcTBO / MOOGMNHa annukauumja

BaHkaTa npvBpemMeHo ke ro 6rnokupa n3BpLLYyBaHeTO Ha NOEOUHEYHN UMW Ha cuTe YCNyrn Ha MHTEPHET
OaHkapcTBO / MOOWnHa annukauuja vnu Ke ro packuHe PaMKOBHMOT [OroBOp ako [O3Hae faeka
KopucHukoT He ce npuapxysa o ogpenbute og PamkoBHMOT goroBop, A0 aktuTe Ha bankata n oo
NPUMEHNUBUTE NPOMUCH.

KopucHukoT moxe ga nobapa npuBpemeHa Onokagja Ha M3BpLUYBaH-ETO HA NOoeauHeYHu YCrnyru Ha
WHTepHeT HBaHkapcTBO / MOBUNHa annuvKaumja co ocTaByBake Ha NMCMeHO Gapane Bo baHkaTa (npeky
Hej3anHuTe ekcno3nTypwu, npeky KoHTakT ueHTapoT Ha baHkaTta u cnuyHo) kako n Bo 6uno koe Bpeme aa
M OTKaXKe NoefMHEYHUTE UMK cuTe YCryrm Ha MHTepHeT GaHkapcTBo / MoBunHa annukauuja, Nnpy WTo
BaHkaTa ke noctanu no 6apareTo BO HajkpaTOK MOXEH POK, HO He nogdoLuHa of ceaym paboTHM AeHa
[oKonKy KOpUCHMKOT v MMa u3MmMpeHo cute obBpcku cnpema baHkaTta HacTaHaTu MO OCHOB Ha
KOopuCTere Ha Ycnyrute 3a uHTepHeT 6aHkapcTBo / MoOunHa annukaumja 3a kou 6apa of cTpaHa Ha
BaHkaTa ga ce Grniokupaart n/vnu oTkaxar.

Cute Hanosu npateHun nped 6nokagara Ha KOPUCTEHETO Ha YCNyrn Ha MHTEpHeT 6aHkapcTBo / MOBUNHa
annukauuja ke bugat obpaboTteHn of ctpaHa Ha baHkaTta.

BaHkaTta moxe ga nsspLum gebnokaga, O4HOCHO NOBTOPHA akTUBaLuja Ha NpeTxogHo 6nokupaxmn Yenyru
Ha nHTepHeT GaHkapcTBO / MOOMMHa annukaumja, Bp3 OCHOBa Ha MOAHECEHO nucmeHo Gapane of
cTpaHa Ha KopuCHMKOT BO ekcrno3uTypute Ha baHkata, ogHOCHO cornacHo npouenypute Ha baHkaTta,
Aokonky KopuCHMKOT nnaTun KakoB OMno 3aocTaHaT W3HOC Ha HaZoOMEecTouM unM uma [OBOJSTHO
cpencTBa Ha NnaTexHWTe cMeTku Bo baHkaTa 3a HannaTta Ha HagoOMecTOoT of cTpaHa Ha baHkara.
Hokonky Ha cmeTkute Ha KOpUCHMKOT Hema [OBONHO cCpefcTBa 3a HannaTa Ha HagoMecToT 3a
porosopeHuTe ycnyrn, KopucHukoT Hema Aa 6uae Bo MOXHOCT Aa MM KOPUCTU YCRyruTe Ha UHTEepHET
OaHkapcTBO / MOBMNHa annukauuja.

OaroBopHOCT Kaj Yenyrute 3a MHTepHeT 6aHKkapcTBO / MOOMNHa annukaumja

BaHkaTta He e ogroBopHa 3a 61no Kaksu nocneavuuTe Kom Ke HacTaHaT Kako pesynTaT Ha HEOBNACTEHO
UM HECTPYYHO KOpUCTEHEe Ha onpemarta co Koja KOpUCHUKOT ja KopucTu YCnyrute Ha UHTepHeT
OaHkapcTBO / MOBUIHA annukaumja, kKako HU 3a TENEKOMYHUKALMOHU U TENETPAHCMUCUOHU YCIYT KOU
r OBO3MOXYyBa TpeTa CTpaHa WM 3a Npeyvkn Unu HepyHKLMOHUpaHe/nowo QyHKLMOHMpawe Ha
ycrnyruTte Kov ce HafBop o KOoHTpora Ha baHkaTa.

BaHkaTa He rapaHTupa M He npe3ema OArOBOPHOCT 3a €BEHTyanHwWTe npobrnemu co XxapOBeEpOT U
codTBEPOT CO KOj KOPUCHUKOT v KopucTu Ycnyrnte Ha nHTepHeT 6aHkapcTBo / MobOuMnHa annukaumja.
BaHkaTta He cHOCK O,rOBOPHOCT 3a eBEHTyarnHaTa LTeTa HacTaHaTta nopaau 3anoynotpeba Ha CucteMoT
3a UHTepHeT OaHKkapcTBo / MOBWHA annukauuja Npeav3BrkaHa co HEOBMNACTEH NpucTan 4o onpemaTa
Koja KOpUCHUKOT ja kopucTu 3a Ycnyrute Ha nHTepHeT 6aHkapcTBo / MOBUnHa annukawmja.

BaHkaTa He CHOCK OArOBOPHOCT BO CIlyyaj kora HamoroT € og0ueH BO CUCTEMOT Ha MfaTeH NpoMeT, a
0abuBaH-eTO Ce AOMKM Ha rpeLuka Ha KOpUCHWKOT, HUTY Nak ogroBapa 3a U3BpLUyBaHe Ha HENPaBUIHO
NOMNOSIHETM Hamo3u.

BAXEHE, U'BMEHA U PACKUHYBAHE HA PAMKOBHMUOT IOTOBOP

Bpeme Ha Baxewe Ha PamMKoBHMOT Aorosop

PaMKOBHMOT JOroBOp e CKMy4eH Ha HeonpeaeneHo Bpeme.

PamkoBHMOT JOroBOp cTanyBa Ha cura co eHOT Ha HeroBoTo NoTnuwyBame of AseTe CTpaHu.
BaxHoOCT 1 0OHOBYBaH€ Ha NnaTexHa KapTuyka

PoKOT Ha BaXXHOCT Ha nnaTexHa KapTunyikaTta KOja ce m3gaBa cornacHo osve OnwTK ycnosu e snuilaH
Ha camMaTta KapTun4ka.

CTpaHuTe ce corfacHu, kapTuykata Aa ce obHoByBa no aBTomMatusam v BaHkata Aa vusgage Hoea
KapTu4Ka Co HOB POK Ha BaXKHOCT, OCBEH, JOKOMKY:

.1. KopucHUKOT ja oTkaxe kapTudykata 60 AeHa npef UCTEKOT Ha Hej3anHaTa BaXXHOCT;
.2. BbaHkaTa npuBpeMeHo ja 6Gnokupa unu ja NoOHWULITK KapTuyKara.
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41.3 KopWCHMKOT e JOMKEH Aa BOOW CMETKa 3a AaTyMOT Ha BaXXHOCT Ha KapTu4kara, Koj € 03Ha4YeH Ha camarta
KapTuuka, 1 JOKOJIKY He 00OMe n3BeCcTyBake 3a OOHOBEHA KapTuyka 40 KpajoT Ha MeCeLIOT KOj € 03HaYeH
KaKO pOK Ha BaXXKHOCT Ha KapTu4dkaTta, OOJKeH e aa ce obpaTtu no baHkara.

42. W3meHU Ha OOKYMEHTUTE KOMU ro coumHyBaaT PaMKOBHMOT AOroBop
42.1 W3meHu Ha oBue OnwTn ycnoBu
42.1.1. bBaHkata ro 3agpxyBa NpaBoTo Aa v nameHu osne ONLWITU YCITOBM BO CEKOE BPEME.

42.1.2. bBaHkaTa ke My rn npeanoxu Ha KopuCHMKOT M3MmeHuTe Ha oBue OnwTu ycrnoBu HajaouHa ABa
Meceuu npe 4aTyMoT Ha NpUMEeHa Ha uctuTe.

42.1.3. bBaHkata ke ro nssect KOpucHuKOT 3a NpeanoxeHnTe nameHun Ha osne ONWTU YCrOBK U UCTUTE Ke
My v gage / cTaBum Ha pacnornarawe Npeky WHTepakTUBHa curypHa Be® cTpaHuua - nnatdopma 3a
KOMYHUKaLUuja, ncnpakajkum ncrtoBpemMeHo tekctyanHa nopaka (CMC, Bubep) Ha nocnegHnot mobuneH
TenedoHckn 6poj Ha KopucHukoT wTo baHkata ro nma Bo CBoja eBUAEHLMja NN eNeKTPOHCKa nopaka
Ha nocnegHata agpeca Ha enekTpoHcka nowTa Ha KopucHukoT wTto baHkata ja uma BO cBojaTa
eBuaeHumja, MM Co Mopaku UNn CoOoMLITEeHWja Npeky Ycnyrute 3a uHTepHeT GaHkapcTBo / MobunHa
annukaumja 3a KOpUCHMKOT KOj MM KOPUCTU UCTUTE 3a NnaTexHa CMeTka LITo ja uma kaj baHkaTta co
ynaTyBake [0 MHTepaKTMBHA curypHa Beb ctpaHuua nnatgopma 3a KOMyHuKaLmja, unm co BpavyBahe
Ha NPMMEPOK Of NpeasioXeHTe n3aMmeHun Ha oBre ONLWITK YCNoBKU BO XapTueHa oopma BO EKCNO3UTypuUTe
Ha BaHkaTa unu Ha gpyr TpaeH meauym. baHkaTa ke objaBu coonwTeHWja 3a NpeaioKeHUTe M3MEHN Ha
oBve Onw TN ycrnosu u Ha cBojaTa Beb cTpaHa.

42.1.4. KopuvcHUKOT rv npudaka unu He i npudpaka npeanoxeHute n3aMeHn npeg 4atymoT Ha NpuMeHa Ha
namMeHuTe M 3a npudakaweTto unu HenpudakaweTo ja mssecTyBa baHkata. Ke ce cmeTa geka
KopucHUMKOT rn npudatun npeanoxeHnte nameHn Ha osve OnwTy YCroOBM AOKOMKY Nped AaTyMoT Ha
npumeHa Ha n3meHuTe He ja n3Bectu baHkata Bo nucmeHa dopma geka rv ogbusa uctute. Bo cnyyaj
KopucHuKoT ga He rv npudaTt NnpeanoXeHnTe namMmeHn Ha osme OnwTy ycnosu, KOpMCHUKOT nma npaso
Aa ro packuHe PamKOBHMOT JOroBop, Ha 6uno koj AaTym nped AaTymMOT Ha NpMMEHa Ha M3MeHuTe,
OTKaKo ke rv nogMumpu cBomTe 06Bpcku cnpeMa baHkaTa, Ho 6e3 Aa nnaTtu TPOLLOK Uiy HaAOMECTOK 3a
packnHyBaweTo Ha PaMKOBHMOT AoroBop, Mpu WTO PamMKOBHMOT OOrOBOP MpecTaHyBa Aa BaXu CO
AaTyMOT Ha packuHyBawe Ha PaMKOBHMOT AOroBOp 04 CTpaHa Ha KopuCHMUKOT.

42.2 W3meHu Ha OgnykaTta 3a Tapucata Ha HagomecTouuTe Ha ycnyruTe wrto ru Bpwu HI1B BaHka A
Ckonje

42.2.1. bBaHkaTta ro sagpxyBa npaBoTO Ada ja u3ameHn Opnykata 3a Tapudata Ha HagomecToumuTe Ha
ycnyrute wto rn Bpwn HINB Banka AL Ckonje, BO 4enoT KOj ce ogHecyBa Ha pm3n4ku nuua, BO CeKoe
Bpeme.

42.2.2. baHkata ke My mm npegnoxu Ha KopucHukoT wusmenHute Ha Opnykata 3a Tapudpata Ha
HagomecTouuTe Ha ycnyrute wTo v Bpwu HIB Bbanka A Ckonje, BO AenoT Koj ce ogHecyBa Ha
MnatexHuTe ycnyru of baHkarta 3a usnyku nuua, HajoouHa Asa Meceuu npen AatymoT Ha rnpuMeHa
Ha nameHara.

42.2.3. bBaHkaTa ke ro nssectu KopucHUKOT 3a npeanoxeHute nameHun Ha Opnykata 3a TapudaTta Ha
HagomecTouuTe Ha ycnyrute wTo v Bpwu HIB Banka A Ckonje, BO AenoT Koj ce ogHecyBa Ha
MnaTtexHuTe ycnyrm of baHkata 3a usnykm nuua m nctute ke My v gage / cTaBu Ha pacrnonarawe
npeky MHTepakTMBHa curypHa Beb cTpaHuua - nnatgopma 3a KOMyHukaumja, ucnpakajkm nCToBpeMeHo
TekcTyanHa nopaka (CMC, Bubep) Ha nocnegHnot mobuneH tenedoHckm 6poj Ha KOpMCHMKOT WTO
BaHkaTa ro nma Bo cBOja eByeHUMja UK eNeKTPOHCKa Nopaka Ha nocrnegHarta agpeca Ha eneKkTpoHcKa
nowTta Ha KopucHukoT wto BaHkaTta ja nma Bo cBojaTa eBuaeHuUmja, Co ynaTyBawe Ha UHTepakTUBHa U
curypHa Beb® cTpaHuua - nnatdopma 3a KOMyHuKauuja, UM CO MOpaku WM COONLITEeHWja npeky
Ycnyrute 3a uHTepHeT 6aHkapcTBo / MobunHa annvkaumja 3a KOpUCHUKOT KOj M KOPWUCTM UCTUTE 3a
nnaTexHa cMeTKa WTOo ja nMa kaj baHkaTa co ynaTyBawe A0 MHTEpakTMBHa curypHa Beb cTtpaHuua -
nnatdopmMa 3a KOMyH1Kauuja, Unu co BpadvyBare Ha MpMMepOoK oA NpeanoxeHnTe nameHn Ha Oanykata
3a Tapudpata Ha HagomecTouuTe Ha ycnyrute wTto ru Bpwun HJTB banka Al Ckonje, Bo AenoT Koj ce
ogHecyBa Ha [NnatexHute ycnyrm og baHkaTa 3a hmanykv nuua, Bo xapTnueHa hopma BO EKCNO3NTypuTe
Ha BbaHkaTa unu Ha gpyr TpaeH meanym. baHkaTa ke 06jaBu coonwTeHWja 3a NPeAnOXeHNTE N3MEHUN Ha
Opnykara 3a Tapudata Ha HagomecToumMTe Ha yenyruTe wTto rv Bpwwn HIB Banka ALl Ckonje, Bo genot
KOj ce ogHecyBa Ha lNnartexHuTe ycnyru og baHkaTta 3a pmsnykm nuua, n Ha ceojata Beb cTpaHa.

42.2.4. KopwucHUKOT r1 npudpaka unu He rm npudpaka npeanoxeHute nameHu Ha Oanykata 3a Tapudara Ha
HagomecTouuTe Ha ycnyruTe wto rn Bpwu HJ1B Banka Al Ckonje, Bo 0enOT Koj ce oAHecyBa Ha
MnatexHuTe ycnyrn of baHkata 3a dusmnykv nuua, npeg 4aTyMOT Ha MPUMEHa Ha M3MeHWUTe n 3a
npudakareTo Unu HenpudakarweTo ja nssectysa barkarta. Ke ce cmeTa geka KopucHUKOT rv npudpatin
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npeanoxeHnte namernu Ha Ognykata 3a TapudaTta Ha HagomecTouuTe Ha ycnyrute wTo rm Bpwin HIb
Banka Al Ckonje, Bo 0enoT Koj ce ogHecyBa Ha [MnatexHuTte ycnyrn o baHkaTta 3a usnyku nuua
OOKOMKy Npea OaTyMOT Ha NpMMeHa Ha usameHute He ja nssectu baHkata Bo nnucmeHa dopma geka rv
oabuea ucrture.

42.2.5. Bo cnyyaj KopucHMKOT ga He rv npudpaty npegnoxeHute namenn Ha OpgnykaTa 3a Tapudarta Ha

42.3

HagomecToumTe Ha ycnyrute wto rn Bpwu HJ1IB banka Al Ckonje, BO 0enoT Koj ce oaHecyBa Ha
MnatexHuTe ycnyrmn oa baHkaTta 3a manykm nuua, KOpMcHMKOT nma npaso Aa ro packvHe PaMkoBHUMOT
Joroeop, Ha 6uno Koj gatym npea AatymoT Ha NpUMeEHa Ha U3MEHUTE, OTKaKo Ke rm NoAMuUpu cBouTe
obBpckn cnpema baHkata, HO 6e3 ga nnaTu TPOLIOK UMM HAAOMECTOK 3a pacCKMHYBaweTO Ha
PamkoBHMOT gorosop, Npu WTO PaMKOBHMOT AOrOBOP NpecTaHyBa Aa BaXu CO AaTyMOT Ha PacKUHyBaHe
Ha PamkoBHMOT goroBop of ctpaHa Ha KopucHUKOT.

M3meHu Ha OgnykaTta 3a nonuTMKaTa Ha kamaTHuTe ctanku Ha HIIB BaHka AL Ckonje, npoMmeHu
Ha KaMaTHM CTanku U 4eBU3HU KYpPCeBU

42.3.1. bBaHkaTa ro 3agpxysa npaBoTo Aa ja n3MeHu OagnykaTa 3a nonuMTvkata Ha KamaTHUTEe CTanku Ha

HJ1E Baxka ALl Ckonje, BO AeNOT KOj ce ogHecyBa Ha (OM3UYKU N1La, BO CEKOE Bpeme.

42.3.2. bBaHkaTa ke My rv npeanoxu Ha KopucHuKOT nameHnTte Ha OanykaTa 3a nonutukaTa Ha kKamaTHuTe

cranku Ha HJ1b baHka ALl Ckonje, BO 4enoT Koj ce ogHecyBa Ha [MnatexHuTte ycnyrn o baHkaTa 3a
du3nykn nuua, HajooLHa ABa Meceum npes 4aTyMOT Ha NpuMeHa Ha nctute. 1o ncknyyok, npoMeHuTe
BO BMCMHATa Ha KaMaTHUTE CTanky M OEeBU3HMOT KypC Ce NpuMeHyBaaT BegHalwl 1 6e3 npeTxogHoTo
nssectyBawe 00 KOpUCHMKOT, non ycrnoB NpOMEHWUTE Aa Ce npaBaT Bp3 OCHOBA Ha MEHyBawe Ha
pedepeHTHa kamaTHa cTanka w/unu pedepeHTeH OeBu3eH Kypc. Kora kamaTHuTe cTankm He ce
3acHoBaaTt Ha pedepeHTHU cTanku, baHkaTta ke ro ussectn KopucHukoT ogHanpeq. [NpomeHute BO
BMCMHATa Ha KamaTtHaTta cTarnka unm AeBU3HMOT KypC KOU ce NonoBoSHU 3a KOpMCHUKOT MoxaT aa ce
npvMeHaTt 6e3 NpeTxo4HO U3BECTYBakE.

42.3.3. Bo cnyyaute kora baHkata ke my rm npegnoxu Ha KopwucHukoT mamenute Ha OpnykaTta 3a

nonutukaTta Ha kamatHute ctanku Ha HJ1b banka ALl Ckonje, BO 4enOT KOj ce ogHecyBa Ha naTtexHute
ycnyrm of baHkaTa 3a wm3mdkn nuua, HajaouHa ABa Meceuun nped 4aTyMoT Ha npuMeHa Ha uctuTe,
KopucHUKOT rv npudpaka nunu He rn npudaka npeanoxeHuTe M3MeHU npej AaTymMoT Ha NpuMeHa Ha
M3MeHWTe U 3a npudakameTo UnM HenpudakaweTo ja u3BecTyBa baHkata. Ke ce cmeTa geka
KopucHUKOT v npudbatun npegnoxeHute naMenn Ha Ognykarta 3a nonvTukaTa Ha kamaTHUTE CTanku
Ha HJ1Bb banka Al Ckonje, Bo OenoT koj ce ogHecyBa Ha lNnatexHuTe ycnyrm og baHkaTta 3a usnykm
nvua OOoKONKy npen AatyMoT Ha MpMMeHa Ha usmeHuTe He ja ussectu baHkaTta Bo nucmeHa dhopma geka
rm ogbuea nctute. Bo cnyyaj KopyucHuKOT Aa He i npudaty npegnoxeHute nameHn Ha OgnykaTa 3a
nonutukaTta Ha kamatHute ctanku Ha HJ1Bb Banka ALl Ckonje, BO 4enOT KOj ce ogHecyBa Ha [naTtexHute
ycnyru of, baHkaTta 3a ouaunyku nuua, KopucHMKoT nma npaso fa ro packvuHe PamMKOBHWOT JOroBop, Ha
6uno Kkoj gatym npea 4atymoT Ha NpUMeHa Ha U3MeHUTe, OTKaKo ke ri NOAMMPU CBomUTe 06BPCKU cnpema
BaHkata, Ho 6e3 ga NnaTu TPOLUOK UM HAOOMECTOK 3a packMHyBaweTo Ha PamMKOBHMOT 4OroBop, npu
wTto PamkoBHMOT AOroBOp NpectaHyBa Aa BaXu CO 4aTyMOT Ha packMHyBakwe Ha PamMKOBHMOT JOroBop
oA cTpaHa Ha KopuCHUKOT.

42.3.4. Bo cnyyauTte kora baHkata ke My rM npegnoxu Ha KopucHukoT usmeHute Ha Opnykata 3a

43.

nonutukaTa Ha kamatHuTe ctanku Ha HJIb Banka ALl Ckonje, BaHkaTa ke ro nssectu KopucHuKoOT 3a
npeanoxeHnte namenn Ha OgnykaTta 3a nonutukata Ha kamaTHuTe ctanku Ha HJ1b baHnka ALl Ckonje,
BO AerioT Koj ce ogHecyBa Ha [MnaTtexHuTe ycnyrn og baHkaTta 3a u3nykM nvua 1 uctute Ke My
Jafje / cTaBuM Ha pacnonarake MpeKky WMHTepakTMBHa curypHa BeO cTpaHuua - nnatgopma 3a
KOMYHMKauuja, ucnpakajkm nctoBpeMeHo TekctyanHa nopaka (CMC, Bubep) Ha nocrniegHMoT MobuneH
TenedoHckn 6poj Ha KopucHukoT WwTo baHkaTa ro nma BO CBOja €BMAEHLMjA UK eNNEKTPOHCKA nopaka
Ha nocnegHata agpeca Ha enekTpoHcka nowTa Ha KopucHukoT wTto baHkata ja uma BO cBojaTa
eBuaeHUMja, co ynaTyBawe Ha UHTEPAKTMBHA U curypHa Beb cTpaHuua - nrnaTcgopma 3a KoMyHukaumja,
W CO MOPaKN UMK COONLUTEHMja NPeKy YcnyruTe 3a MHTepHeT 6aHkapcTBo / MobunHa annukauuja 3a
KOPUCHMKOT KOj MM KOPUCTWM UCTUTE 3a MnaTexHa CcMeTKa LTO ja uMa Kaj baHkata co ynatyBawe O0
WHTEepaKTUBHa curypHa Beb cTpaHuua - nnatdopmMa 3a KOMyHWKauuja, nnm co BpavyBare Ha NpMMepOoK
Of NpeanoXxeHnTte nameHn Ha Ognykarta 3a nonutukara Ha kamatHuTe ctanku Ha HI1b Banka ALl Ckonje,
BO [er0T KOj ce ogHecyBa Ha [MnaTtexHuTe ycnyrm o baHkaTa 3a oM3nyky nuua, BO xapTueHa dopma
BO eKkcno3utypuTe Ha baHkata wnu Ha gpyr TpaeH megmym. baHkaTa ke o6jaBu coomnwTeHuja 3a
npegnoxeHnte nameHn Ha Ognykarta 3a nonutukata Ha kamatHute ctankm Ha HI1b banka AL Ckonje,
BO [eNnoT Koj ce ogHecyBa Ha [natexHute ycnyrn og baHkata 3a ¢u3nykM nuua, U Ha cBojaTa Beb
CcTpaHa.

3aTBopak-€ Ha NraTexHa cMeTKa
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43.1 bBaHkata Moxe [Oa ro packMHe PamKOBHMOT [OOrOBOP W Oda ja 3aTBopu NnaTexHaTa cMmeTka, Co
KopuCHMKOT koj e noTpolulyBay AOKOMKY cocTojbaTa Ha napuyHUTe cpedcTBa Ha nmraTexHarta cMmeTka
M3HecyBa Hyfna Unu uma cpeacTBa, HO He € akTMBHA, BO HeMpeKnHaT nepvoa oa 24 meceuw.

43.2 baHkaTa e gofmkHa ga Hanpasu obua pa ro KOHTakKTnpa n U3BeCTU KOpVICHVIKOT 3a MOXHOCTa 3a
npomMeHaTta Ha CTaTyCOT Ha Heroeata CMETKa BO HEeaKTMBHa CMETKa, 3a COCTOj6aTa Ha napundHuTe
cpencrtBa Ha Hea, CO KOpuCtewe Ha cpencrtBata M HaYMHOT Ha KOMyHVIKaLI,VIja onpeaeneHn BO
40roBopoT, BO nNocnegHNoOT Mecel npea HaCtaHyBakeTo Ha CTaTyCOT Ha HEaKTUBHa CMeEeTKa.

43.3 baHkaTa He MOXe fa ja 3aTBOpPU CMETKaTa AOKOJIKY Ha Uctata ce eBnageHTnpaHn Hen3BpLueHn Harno3un
1N OCHOBM 3a Hannarta.

43.4 bBaHkaTa ro 3agpxysa npaBoTo fa ro oabue 6apaweTo Ha KopuCHUKOT 3a 3aTBopake Ha CMeTkaTa,
OOKOIKYy BO MOMEHTOT Ha nogHecyBawe Ha 6apameTo, KopucHukoT nma obBpckm cnpema baHkata no
6u1no Koj OCHOB.

43.5 Bo cny4aj Ha packvHyBawe Ha PamMKOBHMOT AOroBOP M 3aTBOpak-€ Ha nriaTexHaTa CMeTKa COrnacHo co
KOj HagomecTouuTe 3a nnaTtexHute ycnyrn og KopuCHUKOT ce nmpecMmeTyBaaT unu HannatysBaaTt Ha
pefoBHa ocHoBa, baHkaTa rn HannaTtysa HagoOMecToLMTE BO BUCMHA KOja € cpa3MepHa Ha NepuoaoT Ao
packmHyBake Ha oroBopoT. [Jokonky KOpMCHUMKOT HagoMecToumuTe 3a NNaTeXxHUTE yCryrn r nnatun
ogHanpepn, baHkata mma o6Bpcka Ha KopucHMKOT ga My BpaTtu gen o W3HOCOT Ha nnaTeHute
HaZOMeCTOLM KOj € cpa3MepeH Ha NepuooT of AEHOT Ha pacKMHyBake Ha AOroBOPOT 40 NOCAEeAHUOT
[AEH Ha NepuoaoT 3a Koj HaAOMECTOKOT € MnaTeH.

43.6 baHkaTta ro sagpxxyBa NpaBOTO Aa HannaTu HaAOMECTOK 3a 3aTBopawe Ha cMeTka Ha KOopuCHMKOT,
cornacHo Baxedkata Ognyka 3a Tapudarta Ha HagomecTouuTe Ha ycnyruTe wto rv Bpwn HITB BaHka
Al Ckonje, gokonky KOpUCHMKOT ro packmHe PamKOBHMOT AOroBop npen UCTEKOT Ha 6 (LecT) meceum
o[ AEHOT Ha CKNy4vyBake Ha UCTUOT, BO BUCHHA Off BUCTUHCKWU HanpaBeHW TPOLLOLIN.

43.7 baHkata M npeHecyBa cpeacTBaTa 0Of CMeTKata Koja € BO Npouec Ha 3aTBopane, COrnacHo
WHCTPYKUuunTe gageHu og KopmcHuKoT.

43.8 BaHkata Moxe f[a ro packuHe PaMKOBHMOT JOroBOpP AOKOJKY yTBpAM Aeka KopuCHWMKOT moctanysa
CNpOTUBHO Ha oapendute of 3aKkoHOT 3a cripevyBare nepere napu u prUHaHcMpawe Ha Tepopusam,
Kako 1 OOKOmKy KOPWCHUKOT € HasHayeH Ha (KoHconuaupaHa) nucTa Ha CaHKuuMn u/vnu ce uspeyar
MeryHapoaHW PeCTPUKTUBHU MEPKN KOU MOXe Aa ce npumeHaTt Ha KOpUCHUKOT, U UCTOTO MOXe Aa ro
Hanpasu 6e3 NpeTXo4HO M3BeCTyBake 1 6e3 OTKa3eH poK.

43.9 KopwucHukoT nma obBpcka Ha baHkaTa BegHal NMCMEHO Aa M ja CoOMWTK cekoja NpoMeHa KojawTo 6u
MoXXena fa Brnvjae Ha BaxHOCTa Ha JoroBopoT. [JOKOrKy He ro ctopuy Toa, baHkaTta moxe fa egHocTpaHo
ro packuHe OoroBopoT 6e3 oTkaseH pok. CuTe omHaAHCKUCKM U OpYyrM nocneauun, HacTaHaTu Unm Kou
MoXaT da HacTaHaT 3apagu HebnaroBpeMeHO W3BEeCTyBaw€e 3a MpPOMeHuTe, naraaT Ha TosBap Ha
KopucHuKoT.

44. TllpeHOCNUBOCT Ha NnaTexHa cMeTKa

44.1 KopWCHUKOT MMa NpaBo Ha MPEHOCNMBOCT Ha MnraTexHaTa cMeTka Bo Apyra baHka Bo ucta BanyTta BO
KOjallTo rracu nnaTexHaTa cMeTka.

44.2 BbaHkaTa ro 3agpxysa npaBoTo Aa ro ogbue 6apaHeTo 3a NPEHOCNNBOCT HAa CMETKa, [OKOJIKYy CTaHyBa
300p 3a HeaKTMBHa MnaTexHa cMeTka, OnokvMpaHa nnartexHa cMeTKa, NnaTexHa CMeTka OTBOpPEHa CO
OorpaHn4yyBare Ha KOPUCTEHETO Ha MapUYHUTE CpeacTBa 3a YTBPAEHW NMOCEOHW HaMeHW, nnaTtexHa
CMeTKa Ha KOja ce yyBaaT €NeKTPOHCKN Mapu, CMeTKa NoBp3aHa CO U3gafeHWn KPeOUTHU KapTUYKK Ha
KOMLLTO Ce BpLUM ynnaTa Ha napuvHuM cpeactsa €4MHCTBEHO 3apagu oTnriaTa Ha OONr No OCHOB Ha
nsgageHarta KpeauTHa KapTuyka 1 nnaTexHa cMeTka 3a Koja e onpegerneHa obspcka Ha baHkaTa ga ja
OTBOpY 1 OAPXKYBa CO NpaBOCUNHa CyAcka oanyka.

44.3 baHkaTa He cMee [a o ycrnoByBa CMpPOBeAYBaETO Ha ycnyraTa 3a NpeHOCMBOCT CO KOPUCTEHE Ha
Apyr1 Npovssoan unu ycnyrn og ctpaHa Ha KOpuCHMKOT.

44 .4 baHkaTa Ke NpuMK NpeHecyBake Ha nnatexHa cMmeTka of apyra badka, camo gokonky KopucHukoT
Aaje M3peYyHO OBnacTyBake 3a NMpeHecyBaweTO Ha NnaTexHara CMeTka, BO koe ke buge cogpxaHa
COIMacHOCT 3a Cekoja of akTMBHocTuTe/ycnyrute kom KopucHukoT m3bpan ga 6upaT npeHeceHu BO
COINacHOCT CO 3aKOH, AaTyMOT Of Kora Ke ce M3BpLUM NPEeHeCcyBaweTO Kako M AaTyM Ha 3aTOBOpan-e
Ha nnaTexHaTta cMeTKa JOKONKY KOpUCHUKOT nMma Hamepa Aa ja 3aTBopu.

44.5 baHkaTa Ha Gapahe Ha KopucHMKoT 6e3 HaJoMecToK ke My M gage nHdopMauuute (Ha xaptuja unm
Ha Opyr TpaeH MeguyM) 3a npaeaTa, 06BpckuTe Ha KopncHMKOT 1 Ha 6aHKkuTe Kou ro BpLiat u npumaart
npeHecyBaweTO Ha NnaTexaHaTa cMeTKa YyTBpAEHU CO 3aKOH,

44.6 BbaHkaTa 3a u3BpLUYBake Ha ycnyrata Ha NPEeHOCNMBOCT, BKIyYyBajkU M 3aTBOpake Ha nnatexHarta
cMmeTKka Ha 6apare Ha KopucHUKOT uma npaBo Aa npecmeTa 1 Hanmnatu HaJoMeCTOK BO COrMAcHOCT CO
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45.
45.1
45.2
453
45.4
455
45.6

45.7

46.
46.1

3aKOH, a BO BUCWHa yTBpAeHa co Baxkeyvkata Ognyka 3a TapudaTta Ha HagoMeCToUMTE Ha YCNyrnTe WTo
rv Bpwun HIB baHka Al Ckonje

MpeknHyBawe Ha NPaBOTO Ha KOPUCTEHE M OTKa3 Ha NJaTexHa KapTuyka

Hokonky KopncHUKOT He ce npuapKyBa KOH oapeabute og osve OnwiTh ycrosu n PamMKOBHMOT 4OroBop,
co wTo npaeu wreTta Ha baHkata, BaHkaTa nma npaBo ga He ja 06HOBW, BPEMEHCKM Ja ja orpaHnyv unm
Aa ja og3eme kapTuykaTa, 6e3 NpeTxogHO M3BECTYBaHeE.

KopucHukoT e gormkeH Aa ja Bpatn Ha baHkata nnatexHaTa KapTuyka Koja baHkaTa ke ja npornacwu 3a
HeBaXkeuka, 1 Toa BO pok oA 5 (neT) AeHa oTkako baHkaTa ke ro n3sectn KopmcHMKOT 3a Toa.

Kopu1CHUKOT nma npaBo Co NMMCMEHO U3BECTYBake a Ce OTKaXe O KapTudkarta, npej Aa noyHe ncrata
Aa ja Kop1CTK, HO HajMHory 5 (nNeT) geHa no ckry4vyBake Ha [1oroBopoT.

Bo cnyyaj Ha oTkaxyBane oa [JoroBopoT, baHkaTta nma npaso og KopnCHUKOT ga Hannatu TpoLwioum 3a
ofobpyBame Ha kapTuykara.

OTKaxxyBareTO Ha KapTU4ykute of cTpaHa Ha KOpMCHUKOT NnoBrekyBa AOCMEBake Ha CUTE TPOLLOLIN U
BOEHO HE ' UCKIy4YyBa 06BPCKUTE 3a HMBHO NOAMUPYBaH-E.

KOpVICHVIKOT Ha KapTn4kaTa ce 06Bp3yBa aa rm nogMmmpu cute 06BpCKM O KapTu4KaTta, CoO nogHecyBawe
Ha GGpaI-bETO 3a OTKa3 Ha KapTu4ykarta.

Co oTKaxyBake Ha OCHOBHAaTa KapTu4Ka, Mo aBTOMaTn3am ce OTKakyBaaT W AOMOMHUTENHUTE KapTUYKM
N KOPUCHULUTE Ha KapTUYKUTE Ce AOSMKHW KapTUYKMTEe da rv BpartaT BO baHkaTta nuMYHO unm co
npenopavaHa nowiTa.

I'IpaBa Ha BaHkaTa BO 0HOC Ha nNnaTeXxHa KapTU4kKa

BaHkaTa nma npaBo Aa ja oTKaxke kapTuykaTta, O4HOCHO Aa ro Aocrnee LenocHoTo noGapysare v aa
aKkTVBMpa WHCTPYMEHTWTE 3a Hanmnata Ha AONroBuTe, Kako M Oa MM Hanmmatu TpoluouuTe kou 6u
npowsnersie off €BeHTyanHaTa HannaTa Ha JoNroBuTe, 3a LITO NMUCMEHO Ke ro n3BecTu KOpUCHUKOT co
Koe Ke ro noBuka Bo pok of 15 geHa ga noctanu no oGBpckMTe Kou npousnerysaaT o osue Onwtu
YCOBW, BO CIieHWTe cryyau:

46.1.1. KpeputocnocobHocTta Ha KopucHuKOT e BO roriemMa mMepa BroLleHa, no oueHka Ha baHkara;
46.1.2. KOpuWCHUKOT Kaj Apyrn JOBEPUTENN UMa HEU3MUPEHN 0BBPCKM NO BMIO KOj OCHOB, BO M3HOC KOj HE €

cnocobeH ga ro nnaTn nogonr BpeMeHCK/ nepmnoa OAHOCHO € npe3afofiKeH;

46.1.3. Ha KopuCHMKOT My ce CMeHun cTaTycoT oA BpaboTeH BO HEBpaboOTeEH,

46.1.4. Ce yTBpaM AeKka JoCTaBeHaTa agMuMHUCTpaTUBHa 3abpaHa Ha KOpUCHWMKOT e HeBanuaHa;

46.1.5. KopMWCHMKOT gan HeToYHW nogaToum BO CKnyyYeHuoT [Jorosop;

46.1.6. KopuCHUKOT HaBpemeHO He rn nogMmupyBsa obBpckuTe, Mo 6o koj ocHoB, oa oBmne OnwTK yCrnoBY;
46.1.7. KopWCHUKOT He v npujaBy NPOMEHNTE Ha agpecuTe Ha NoCTojaHOTO MECTO Ha XUBEEeHe Of NyHaTa

46.2

47.
47.1

47.2
48.
48.1

48.2

48.3

KapTa BO pok of 3 paboTHM OeHa.

KOpI/ICHI/IKOT Ha KapTu4kaTa ce 06Bp3yBa BeQHall no nNnpuemMoT Ha N3BeCTyBaHkeTO O NPETXOAHUNOT CTaB
na rmv nogMmmpm cute 06BpCKl/I o KapTu4ykaTta.

OTkaxyBame Ha Ycnyru Ha MHTepHeT 6aHKapcTBO / MOOUMIHa annukauuja

KOpuCHUKOT MOXe [a ro oTkae KOPUCTEHETO Ha MOEeAMHEYHU WM cuTe YCNyrm Ha WHTEpHeT
OaHkapcTBO / MOOUNHa annukaumja Bo MMCMeHa hopMa BO ekcrno3uTypute Ha baHkata, npeky KoHTakT
ueHTapoT Ha baHkaTa unu cnyx6aTa 3a nHTepHeT 6aHKapcTBO / MOBMMHA annukaLumja u co 0TKa3eH pok
oa 30 peHa.

KOpI/ICHI/IKOT € JOJDKEeH ga ro nogMmumpu cute CbVIHaHCVICKVI O6BpCKI/I cnpema BbaHkaTa HacTaHaT\ NO OCHOB
Ha KOpUCTewe Ha AOoroBopeHnTe yCJ'IerI Ha UHTEPHET 6aHKapCTBO / mobunHa aI'IJ'Il/IKaLJ,I/Ija npeg ga ce
M3BPLLUN OTKaXXyBake€TO Ha UCTUTE.

Mocneauum of packuHyBakwe Ha PaMKOBHUOT forosop
PackuHyBareTo Ha PaMKOBHVOT JJOFOBOP M 3aTBOPa-ETO Ha NraTexHaTa cMeTka e 6e3 HagoMeCTOK 3a
KopucHUKoT, ocBeH ako PaMKOBHMOT JOFOBOP € Ha cura Bo nepuog NokpaTok of LECT MeceLy.

Jlokonky PamKOBHWOT JOroBOp € Ha cuna BO nepuog NoKpaTok of LecT Meceuu, HagomecTouuTe 3a
packuMHyBake Ha PaMKOBHMOT [AOrOBOP M 3aTBOPaH-ETO Ha MNnaTexHaTa CMeTka Ce BO BUCUHA Ha
BMCTMHCKW HanpaBeHuTe Tpolloun Ha baHkara.

Bo cnyyaj Ha packuHyBatbe Ha PaMKOBHMOT JOroBOp M 3aTBOpake Ha nnaTexHaTa cMeTKa COrflacHoO Co
KOj HaJoOMecToUuMTe 3a MnatexHute ycnyrn of KopuCHUKOT ce mpecMeTyBaaT Wnv HammatysaaTt Ha
penoBHa ocHoBa, baHkaTta rv HannaTysa HagOMEeCTOLMUTE BO BUCMHA Koja € cpa3MepHa Ha NepuoaoT A0
packuMHyBaH-e Ha J0roBOpoT.
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48.4 ﬂ,OKOJ‘IKy KOpI/ICHIAKOT HagoOMeCToUuuTe 3a nnaTtexHuTe ycnyrm ru nnatun ogHanpen, BbaHkaTta ke My
BpaTn Ha KOpMCHMKOT aen oa M3HOCOT Ha nnateHnTe HaaoMecTouun KOj € Cpa3mMepeH Ha nepunoaoTt oa
OEHOT Ha paCKnHyBaw-€ Ha OOroBopoT A0 nocrnegHnoT AeH Ha nepunooT 3a KOj HaAOMECTOKOT € nnaTeH.

48.5 Co npeHOCOT Ha NnapuyHUTE CpeacTBa Ha eBmnaeHuucKaTa cMeTka co nocebHa HaMeHa He npecTaHyBa
NpaBOTO Ha COMNCTBEHOCT Haj NapuyHMTEe cpeacTBa Ha KoprCHMKOT, BKIyYyBajku v nogobnvumte Ha
NpaBOTO Ha COMNCTBEHOCT M ApPYruTe nNpaBa LUTO NpouaneryBaaTt o COncTBEHOCTA.

49. [lpaBa Ha BaHkaTta

49.1 baHkaTa MOXe Aa ro packuHe PamMkoBHMOT O0roBop CKiy4eH Ha HeornpeaeneHo BpemMe Co n3Becrtyesame
HajmanKy AaBa Meceun npen OeHOT Ha pacCKkuHyBawe Ha pPaMKOBHMOT OOroBop. baHkaTta e gormkHa
BeaHall No NCTEeKOT Ha POKOT Aa ro packnmHe 4orosopoT 1 ga ja 3aTBOPU NnaTexHata CMeTKa, a OKOJIKY
Ha niaTtexHata CMeTKa MMma no3nTmBHO cando ga rnm npeHece napuvyHnTe cpeanctBa Ha eBuaeHUMCKa
cmeTka co nocebHa HameHa n He cmee fa npecmeTyBa U HannartyBsa Ovno kKakBuM HagoMecTouu 3a
oapXyBaHwe Ha eBneHUNCKaTa CMeTKa.

49.2 npeTXOD,HVIOT YeH He ce nNpumMmeHyBa Kaj HEeaKTUBHWN NNnaTeXH CMEeTKN U 6]'IOKV|paHVI nnaTtexXHun CMeTKWU.
PaCKVIHyBaI-beTO Ha PaMKoBHMOT Oorosop BO cnyqaj Ha HEaKTUBHUN CMETKU U 6ﬂOKVIpaHVI nnaTexHu
CMETKN Ce BpLUK BO COrMacHoOCT COo 3aKOHOT 3a NnaTexHu ycnyrun n nnatHn CUCtemMmu.

49.3 baHkaTa umMa npaBo BO CEKOE BpeMe [a ro packuHe PamkoBHMOT goroBop 6€3 oTKaseH poK, CO MUCMEHO
n3BectyBawe 40 KopuCHUKOT, OOKONKy KopucHMKOT npekpuyBa 6uno koja ogpenba og PamMKOBHMOT
AOroBOp 1 OOKOJSIKY HE MM NOYMTYBa NPUMEHSMBUTE MNO3UTMBHM 3aKOHCKM M MOA3aKOHCKN NPOMUCHK.

49.4 KopWCHMKOT 1 BO fiBaTa NPETXO4HO HABeAEeHW Cydaun € A0MKeH BO LIeNoCT Aa r'm noagMupy cnute 06BpCKu
Kou npomanerysaat of PaMKOBHMOT 4OroBOp, HacTaHaTh 40 AEHOT Ha HEFOBO PacKUHyBaH-€.

49.5 PaMKOBHWMOT OOroBOp MpecTaHyBa [a Mpou3BedyBa MpaBHO AEjCTBO CO AEHOT Ha 3aTBopame Ha
cMeTkaTa.

X. JINYHU NOOATOLMU, AXYPUPAKE, AENOBHA TAJHA

50. O6paboTKa Ha IMYHUTE NoJaToLm

50.1 KopuCHMKOT cO ckilydyBatse Ha PaMKOBHMOT [oroBop ce corfnacyBa baHkaTa ga v cobupa u
0o6paboTyBa HEroBWTe IMYHM MNogaTouy CO Len crnpoBedyBake Ha oapeabute Ha PamkoBHMOT
[OroBOPOT, COMMAcHO CO 3aKoHOT 3a 3alTuTa Ha NWYHWTE noaaTouW, MNOA3AKOHCKUTE aKTW U
NPUMEHNIMBUTE MHTEPHU aKTW Ha BaHkaTa.

50.2 KopuCHMKOT e 3ano3HaeH W cornaceH 3a cute npasa M OOGBPCKM COrmacHO 3akoHOT 3a 3awTuTa Ha
NWYHWTE NogaToun M NOA3aKOHCKU aKTW, Kako U co nHdopmauuute og lNMonutukaTta 3a NpMBaTHOCT U
MpuHUMNUTE K HAYMHOT Ha 06paboTka Ha NMMYHMTE NOA4ATOLM BO COrMacHOCT co 3aKOHOT 3a 3aluTuTa Ha
nnyHn nogatoumn Ha HIIB banka ALl Ckonje, o6jaBeHn Ha Beb ctpaHata Ha HJ1b Banka AL Ckonje u
noTepayBa [eka 3a UCTOTO Ce 3ano3HaeHu U cornacHu u Herosute OBnacTeHu nuvua 3a paboTta co
nnaTexHa cMmeTka.

50.3 3apagum noctanyBake Npu cnpedvyBame, UcTpara U OTKpMBake Ha U3Mamu NoBpP3aHu CO NnaTexHuTe
ycnyrm baHkaTa Bpumn obpaboTka Ha nuYHUTE nogatoun 6e3 cormacHOCT Ha NMuUeTo Koe e npegMeT Ha
nocrankarta.

50.4 Bo cnyuaj kora KopMcHMKOT HEMa Aa rv cnofenu coofBeTHUTe NUYHK nodaTtoum co baHkata, BaHkaTa
Hema ga Moxe Aa rv 06e3bean HejsuHUTe NnaTexHu ycnyrm Ha KopyucHKKOT.

50.5 baHkata cobupa u obpaboTyBa MoBeKe KaTeropum Ha nudHuM nogartoum 3a KopuCHWMKOT, kako u 3a
HEeroBuTE 3aKOHCKWM 3acTanHuum u OBnacTeHu nuua 3a paboTa co MnaTtexHa CMeTka, BO BpCKa CO
nnaTexHUTe ycryru Wwro My rn obe3benysa Ha KopucHukoT, a ce 06Bp3yBa Aa rm cobupa n obpadoTysa
camo noTpebHuTe NUMYHKM nogaTouM 3a WUCMOMHyBawe Ha LenuTe 3a kou ce cobupaat. JlnyHute
nogarouu ko rn obpaboTtyea baHkarta ce:

50.5.1. Tlogatoumn 3a MOEHTUTETOT U KOHTaKT: MMe, npe3nme, AaTyM Ha parawe, agpeca Ha >XUBEeHE,
€[MHCTBEH MaTu4eH 6poj Ha rparaHMHOT, TenedoHckM Opoj, agpeca Ha e-nowiTa, 6poj Ha NMYHa kapTa,
©poj Ha naTHM4YKa ucnpasa, poTorpaduja Ha KIMEHT, CKEHMPAaH NOTMMC, AOKOMKY € NMPUMEHIIMBO UTH.;

50.5.2. TopaToum 3a coctojbata Ha cMeTkaTa/ute Ha KOpUCHMKOT: nHcpopmauun 3a oanveu 1 NpUNnBKN oa
cmeTKaTa, TPOLLOLM, AaHoUW, OOMTOBU UTH.,

50.5.3. TogaTtoum oa PamMKoBHWMOT AOroBop: nogartoum Kou ce notpebHu 3a obesbeayBare Ha NnaTexHu
ycnyrm Ha KopucHUKOT of cTpaHa Ha baHkaTa;

50.5.4. TlogaTtoum 3a ogHecyBaweTo Ha KOPUCHUKOT: Kako rv KopucTu ycnyrute of baHkaTta, BKnyyyBajku
M 1 TMe No eneKTPOoHCcKM nart (Beb cTpaHaTta u MobunHaTta annukauwja);

50.5.5. TexHu4kM nogaToum: ypeam n TeXHomnoruja Wwro rm kopuctu KOpUcHMKOT BKIyYyBajku Ha HerosaTa IP
agpeca, nogartouu 3a namMeTHUTe ypes, koopanHaTu, MOBUHa Mpexa WUTH.;
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50.5.6. TllogaTtoum 3a KOMyHWKauuja: Ha KOj Ha4YMH baHkaTa KomyHuLmMpa co KOpUCHWKOT npeky oduumjanHa
n BepbanHa KoMyHuKauuja;

50.5.7. [dpyrv nogatoum BO BpCKa CO HAYMHOT HA KOPUCTEHE Ha MnaTeXHWTe yCryrm oA CTpaHa Ha
KopuWCHUKOT;

50.5.8. TNogaTouu 3a cornacHOCT: CeKoj BUA Ha COrnacHoCT unu npedepeHun aageHn og KopucHukot go
BaHkaTa (BKkny4yBajku 1 nogaTtoumn 3a npedepeHum Ha KOPUCHMKOT 3a HAYMHOT Ha KOMYHMKaLMja Cco
BaHkaTa).

50.6 BaHkaTta v 4yyBa nM4HMTE NogaTouu 3a NEepuodoT AoAeKa Tpae OeNOBHUOT oAHOC co KopuCHUMKOT u
AeceT roAVHWN of NPeCcTaHOKOT Ha AerioBHMOT ogHoc co KopuCHUMKOT, BO cornacHocT co 3akoHOT 3a
crnpevyBare nepewe napu n uHaHcMparwe Ha Tepopum3am.

50.7 Tpwu ucnonHyBawe Ha obBpckute of PamkoBHMOT goroBop, baHkata mMoxe ga rm oTKpue nuyHUTE
nogatoum Ha KOpUCHMKOT, HErOBUOT/TE 3aKOHCKM 3acTanHuK/LM, Ha pa3nuyHn gasaTteny n gobasyBaym
Ha ycnyrvm Ha baHkaTa Ha Ha4vH 1 cornacHo NponucuTe 3a 3alTuTa Ha NMYHUTE NogaToLmM, OAHOCHO Ha
obpaboTyBaun kou oOe3bedyBaaT [OBOMHA rapaHuumja 3a MNpYMeHa Ha COOOBETHU TEXHUYKU U
OpraHn3auMCckn MEepKM Ha TaKoB HaYMH Ha KOj obpaboTkaTa Ha NMYHMTE NO4AaTOUM Of HUBHA CTpaHa Ke
ce odBMBa BO COMMacHocT co Gapawata o 3akoHOT 3a 3awTuTa Ha fWMYHWTE nogatoum un Ke
o6e3benyBaart 3awTuTa Ha npaBaTa Ha KOpWCHMKOT, HEroBMOT/TE 3aKOHCKM 3acTanHUK/LM, COrmacHo
3aKoHOT 3a NNaTeXHW YCnyrin U nNnaTtHu CUCTEMU U OpYyruTe peneBaHTHM nponucu. Bo cornacHocT co
HaBeaeHOTo, KOPUCHMKOT, HEroOBMUOT/TE 3aKOHCKM 3acTanHuk/uu, criobogHO M uU3peyHo ja u3jaByBa/at
cBojaTta Bonja u npucaka/aT, 0OQHOCHO ja oBnactysa/aTt baHkaTta ga:

50.7.1. M OTKpME HEroBMTE/HVUBHWUTE NINYHWU ModaToum, BKIyYyBajku ro M GpojoT Ha HeroeaTta niaTexHa
cMeTka Bo BaHkaTa Ha TpeTu nuua, Co Len Bplleke Ha nnakaka KoH TPeTu Nnuua npeky CUCTeEMOT Ha
MHTepHeT GaHKapcTBO/MOGUHa annukauuja Ha baHkara;

50.7.2. ™™ kopuctmn HEroBMTE/HUBHUTE JNNYHU MogaTouu 3a LEenuTe cornacHo AOoroeopoT M Aga Moxe
nogartouunTe a rm oTKkpuBa Ha TpeTu Nnnua BO COrfaCHOCT CO NPUMEHITMBUTE 3aKOHW;

50.7.3. M KOPUCTU HErOBUTE/HUBHUTE NMUYHM NOAATOLM U UCTUTE [a M OTKpMBA Ha TpPeTu nuua cO Kou
BaHkaTa mMma ckny4YeHO [OroBop, CO Len HMBHO WHopMupane/noTceTyBawe 3a notpebata opf
aXxXypupate Ha HUBHUTE NTMYHUN NogaTouun CornacHO 3aKOH, a NpeKky pasfnmMyHn KaHanu 3a KOMyHVIKaLI,I/Ija
(Ha npvmep: TenedoH, MowWTa, €NEeKTPOHCKa MowTa MMM APYro cCpeacTBO 3a KOMYyHWKauuja Ha
AanedviHa).

50.8 3a noBeke uHdopmauum BO BpCcKa co o6paboTkara Ha NIMYHM NogaToun oa cTtpaHa Ha BaHkara
Be ynatyBame Ha lNMonuTtuka 3a npuBaTHocT Ha BaHkaTa koja e oGjaBeHa Ha Beb6 cTpaHaTa Ha
Bankara (https://nlb.mk/PrivacyPolicy.aspx) n poctanHa Bo ekcno3utypute Ha BaHkaTa.

51. O6Bpcka Ha KopucHMKOT 3a axxypupake Ha nogaTouuTte

51.1 KopucHUKOT ce o6Bp3yBa 3a CUTE MPOMEHN BO aipECHUTE U KOHTAKT nogatoumTe, NPOMEHU NoBp3aHu
co paboTeneTO CO cMeTkaTa, NpoMeHa Ha OBnacTeHuTe nuua 3a paboTa co nnaTexHa CMeTka U cuTe
apyrn nogartoum kon KOpUCHWUKOT M AOCTaBWi MpU CKIyvyBakeTo Ha PaMKOBHWOT JoroBop w/vnn Bo
Annvkauujata 3a ngeHTudrkaumja/axypmparwe Ha baHkata nucmeHo faa ja ussectn baHkata BeaHau,
HO He nofouHa of 3 (Tpu) AeHa o AeHOT Ha HacTaHyBareTO Ha MPOMEHUTE.

51.2 Bo cny4yauTe kora kaj KOPUCHUKOT ce HacTaHaTu CYLUTMHCKM MPOMEHU COrnacHoO MpeTXOAHMOT CTas,
KopucHUKOT € JormkeH ga nonosfiHM HOBa annukauuja 3a uaeHTudumkaumja/axypupamwe Ha baHkata
(dbusnyko nuue), a Ha Gaparwe Ha baHkaTa ga gocTaBu M gononHuTenHa notpebHa gokymeHTauuja
COrnacHoO MHTEPHUTE npoueaypu 1 akTute Ha baHkara.

51.3 CTpaHuTe ce cornacHu AOKOMKy Aojae OO NpoOMeHa Ha KOHTakT nogartouuTte Kou KOpUCHUKOT
OOCTaBuM NpuU CKNyyyBaweTo Ha PamMKoBHMOT JoroBop wu/unu Bo Annvkauuwjata 3a ngeHtudukaumja /
axypupane Ha baHkaTta unu gojoe Ao NpoMeHa Ha NOoCNeaHNTe KOHTAKT nogaTtoumn kou KOpUCHUKOT mu
pocTtaBun Ha baHkaTta, a 3a npomeHaTa He ja n3BecTun baHkaTa BO pOKOT npeaBuaeH BO OBOj YNeEH,
Cekoe M3BEeCTyBak€e MoBp3aHo co oBune OnwTn ycnoeu o baHkata no KopucHMKOT ke ce cmeTta 3a
YPEeAHO AOCTaBEHO.

51.4 [Ookonky KopucHukoT e Hepe3ugeHT BaHkaTta ke ja 6nokupa cMeTkaTa LOKOSKY HEpPe3WAeHTOT He ja
06e36ean noTpebHaTa 4OKYMeHTauuja 3a axypuparwe Ha nogaTouuTe (BegHall Mo MCTEKYBaHeTO Ha
POKOT Ha BaXXHOCT Ha MaTHaTa ncrnpaea Bp3 OCHOBA Ha BaXkeyka NaTHa Mcnpasa), Kako 1 Bp3 OCHOBa Ha
OAMNyKa Ha cya unu Opyr HagrexeH opraH, Kou ce fJIOHeCEHN Bp3 OCHOBA Ha 3aKOH.

51.5 KopuCHMKOT, OAHOCHO HeroBoTo OBnacTteHO nuue 3a paboTta cO nnartexHa CMeTka, € LOMKeH Aa
nocranu no n3BectyBawaTa og baHkata 3a notpebaTa of axypupare Ha HeroBute noaaToun OA4HOCHO
AOKyMeHTauuja u ga rv axypupa csoute nogatoum og Annukauujata 3a ngeHtndukaumja / axypvparwe
Ha baHkaTa (cbm3mdko nuue) kako n ga poctaeBm Ha baHkaTa coogBeTHa AOKYMEHTauuja COrnacHo
NO3UTUBHUTE 3AKOHCKM M NOA3aKOHCKWN MPOMUCU U MHTEPHUTE akTh Ha baHkaTa.
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XI.

XII.

51.6 [okonky KopuCHMKOT He ja axypupa AOKYMeHTauujata COrfacHoO M3BecTyBaweTo o baHkata 3a
notpebarta og TakBO axypupawe, CMeTKkaTa CTaHyBa OrpaHvyeHa CMeTKa Mpeky koja He Moxe fa ce
BpLUKX NnaTeH NPpoOMeT, Ce A0 axypupare Ha noTpebHaTa AoKyMeHTauumja.

51.7 KopWCHMKOT npe3emMa LiefiocHa OArOBOPHOCT 3a GMNO KakBM (DMHAHCUCKM M ApYyrM nocrneguun u
eBeHTyanHaTa WTeTa Koja MOXe [Ja HacTaHe Kako pesynTaT Ha HenouuTyBake Ha 0OBpckUTe 3a
M3BECTyBake 3a HacTaHaTW MPOMEHU, Kako M KaKo pesyntaT Ha HenouuTyBake Ha 0b6BpckuTe 3a
axypupawe Ha nogartouMTe COrfacHoO OBOj 4mneH, nMpu WTo BaHkata Hema ga CHOCKM HWKakea
OOrOBOPHOCT.

52. BaHKapckKa v genoBHa TajHa

52.1 [okymeHTUTE, nogatoumute wW/vnu nHopmMauumuTe CTEKHaTUM NpU BPLUEHETO Ha NNaTexHuTe ycnyru
NoBp3aHU CO NIaTEeXHUTE CMETKM WU/MIM CO NNnaTexHWUTe TpaHcakuum BO Bpcka co oBoj [doroBop
npeTcraByBaaT 6aHkapcka OQHOCHO AEeNOBHA TajHa cornacHo 3akoH u baHkaTa e gomkHa ga rm Yyyea BO
TajHOCT M CO HMB Aa fnocTanyBa BO COMMAcHOCT co oapeabute on 3akoHOT 3a GaHkuMTe, 3akoHOT 3a
nnaTexHn ycnyru u naaTtHi CUCTEMMU U OPYTM 3aKOHU M MPOMUCK KOU Ce NPUMEHyBaaT Ha paboTeHeTo
Ha bankaTa.

52.2 3apagu 3awTnta Ha cBouTe MHTEpecu, KOPUCHMKOT e OOMKEH Kako CTPOro AOBEPNIMBK Aa My 3aWTUTU K
YyyBa cuTe NoaaToum NoBp3aHu Co paboTeHneTo CO HeroBaTa nnaTtexHa cmeTka Bo baHkaTta v ycnyrute
noBp3aHu co uctaTa WTo My rnm 06e3beanysa baHkara.

52.3 baHkaTa He oaroeapa 3a 61O KakBa LUTeTa Koja MoXe Aa HacTaHe 3a KOpMCHMKOT Kako pesynTtar Ha
Heno4YnTyBaweTO Ha 06BpCkMTE Ha KOPMCHUKOT 3a YyBaH-e Ha TajHOCT.

52.4 KOpWCHMKOT, HErOBMOT/E 3aKOHCKM 3acTanHuK/L1, CO CKIyYyBakeTo Ha PaMKoBHMOT goroBop, crno6ogHo
1 U3pEeYHo, ja u3jaByBa/aT cBojaTa Boslja U AaBa/aT cornacHocT Ha BaHkaTta ga rvu kopucTy nogaTtouuTte
KOW Cce cMeTaaT 3a [efloBHa TajHa, Kako U CUTe JOKYMEHTM, nodaToum U MHGOPMaLmmn Kov ce CTeKHaTu
npu BpLUee Ha GaHKapcku 1 Apyrn (OUHAHCUCKM aKTUBHOCTM OOHOCHO KOM npeTcTaByBaaT HaHkapcka
TajHa U Aa rM OTKpMBa UCTUTE Ha TpeTu nuua co kou baHkaTa uma ckrny4yeHo JOroBOp CO Lien Hannata
Ha nobapyBaraTa Ha baHkaTa, Kako M Ha ocTaHaTW TPeTu Nnvua BO COMMacHOCT CO NMPUMEHUBUTE
3aKOHW.

52.5 KOpMWCHMKOT, HEroBMOT/€ 3aKOHCKW 3acTamnHUK/Un, CO CKNyvyBaweTo Ha PamMKOBHMOT Aorosop criobogHo
W N3peYHo, ja u3jaBysa/aTt cBojaTa Bofja u gaBa/aT cornacHocT Ha baHkaTa ga Moxe Aa oBnacTu Tpeto
nvue ga My ce obpaka fMYHO HEMY UMM HA YNEHOBUTE Ha HEroBOTO OOMAKMHCTBO, MPEKY pasfnnyHu
KaHanu 3a kKoMyHuKkauuja (TenedoH, nowTa, eNnekTpoHCcKa NnoLuTa Unv gpyro CPeAacTBO 3a KOMyHUKaLmja
Ha ganedviHa), a 3apagu Hannata Ha nobapysawarta Ha baHkaTa..

NMPABHA 3ALLUTUTA HA KOPUCHUKOT

53. [paBHa 3awTuTta Ha KopucHukoT

53.1 Hoxkonky KopucHukoT cmeTa aeka baHkaTa He ce npuapxyBa Ao ogpenduvrte og gen Tpetu og 3akoHOT
3a NNaTexXHW yCnyrn n nnaTtHu cuctemMm (Kom ce ogHecyBaaT Ha baparsa 3a UHopMupare 3a NnaTexHn
ycnyrv) nnv oo ogpenbute og gen 4etspTh o4 3aKOHOT 3a NNaTeXHW yCyru n nnaTHU cuctemm (Kom ce
ofHecyBaaT Ha npasaTta u o6BpcKUTE BO OOQHOC Ha 0aBaH€TO W KOPUCTEHETO Ha NNATEeXHU yCryru),
KopucHukoT nma npaso:

53.1.1. pa nogHece npuroBop Ao baHkaTa; NoBeke nHopmauum 3a oBaa nocranka ce JocTanHu Ha Bed
cTpaHaTa Ha baHkaTa. baHkaTa ke 0AroBOpu Ha NPUroBOPOT Ha Ha4uH Koj e cnorogbeHo yTBPAEH 3a
KOMYHMKauuja BO pok og 15 paboTHU AeHa o4 AeHOT Ha NPUeMOT Ha MPUroBOpOT, OAHOCHO, MO NCKYYOK,
aKko He MOXe Toa fa ro CTopu nopagu onpasgaHun NPUYMHU HAABOP OA Hej3nHa KOHTpona, HajaoLuHa BO
pok og 35 paboTHU geHa o4 OEHOT Ha NPMeMOT Ha NPUroBOpOT.

53.1.2. oTKkako Ke nogHece npurosop 0o baHkaTa unu gpyrn 3amHTepecnpaHmn cTpaHu, Aa nogHece nonnaka
Ao HapopgHa 6aHka Ha Penybnvka CeBepHa MakegoHuja, kKako opraH HagieXeH 3a BpLUEeHe Ha Haf30p
Ha BbaHkaTa, cornacHo co ogpenb6ute 3a nonnaka go HapogHata 6aHka o4 3akoHOT 3a NNaTeXxHU ycnyru
W NNaTHU CUCTEMU: UMK

53.1.3. [ganoBede BOHCyACKa NOCTanka 3a pelaBake Ha cnoposu. [loBeke nHgopmMaumm 3a oBaa nocrarka
ce pgoctanHu oBge Ha Beb cTpaHaTa Ha baHkaTta. TakBa mocTanka mMoxe da ce noBefe COrfacHo
3akoHOT 3a Meaujaunja npeg oBracTeHn Mmeaunjatop. VIMEHUKOT Ha MeaunjaTopu € AoCTaneH Ha MHTEPHET
cTpaHuuaTa Ha Komopata Ha megumjatopu (https://www.kmrsm.org.mk/medijatori/).

53.2 lNopgHecyBaweTO nonnaka o HapogHa Ganka Ha Penybnuka CeBepHa MakegoHuja GaHka, wunu
nogHecyBamweTo Ha BapareTo 3a BOHCYACKA NOCTanka 3a pellaBare Ha CMOpOBUTE U UCXOOOT Ha
TakBaTa nocTarnka, He ro MUCKnyyyBa Wnu orpaHuvyysa npaBoTO Ha KOPUCHWMKOT fa MoKpeHe cyacka
nocranka npotus baHkaTa npen HagnexeH cyn,.

3ABPLLHM OOPEOEHU

54. Bwuwa cuna
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54.1

54.2

55.
55.1

55.2

56.
56.1

57.
57.1

57.2

57.3

57.4

BaHkaTa He oaroBapa 3a NPeKuH Ha ycnyrute nNpu U3BpLUyBakbe Ha NaTHUOT NPOMET M 3a nocrneauumTe
O[1 HacTaHaTUOT NPEeKWH, KOj € HaABOp of KOHTpora Ha baHkaTa, 04HOCHO KOj e mocneauua Ha BuLlla
cuna m OKONTHOCTU KoM He MoXene ga bugaTt npeaBuMAeHW, CnpeyeHn, oTCTpaHeTn unm nsberHatn og
CcTpaHa Ha baHkaTa.

BaHkaTa Hema ga ogrosapa nopaav HEMOXHOCT Aa rm usspllysa pabotute og osme OnwwT yCNoBu BO
crnydYaute kora HacTanurne objeKTMBHM Mpedkn 3a BpLUeHe Ha Tue paboTu, a Kako TakBum ocobeHo ce
cMeTaaTt cuTe criyyam u OejcTBuja Kou ja OTexHyBaaT Winn OHEeBO3MOXyBaaT KOMyHuKauujata nomery
Bankata n KopucHukoT, a 0coBeHO crnyYyam M akTUBHOCTM KOW OTEXHyBaaT WM OHEBO3MOXyBaaT
BpLUEHE Ha NnaTeH NPOMET, MPUYMHETM CO BULLA CWMa, BOjHA, HEMUPW, TEPOPUCTUYKN aKTU, LUTPAjKOBH,
NPeKnH Ha KOMYHWMKaLMCKM BPCKW, MpecTaHyBake Ha (PYHKUMOHMPAHEe Ha NNaTEXHUTE CUCTEMM,
BknyuntenHo SWIFT, kako n cuTe gpyru criydam u OKONHOCTM KOM HE MOXe a Ce npunuwat Bo BUHA Ha
BaHkaTa. baHkaTa ro 3agp>xyBa 1 NpaBOTO Ha €BEHTYarnHN NPEeKnHN BO paboTeHeTo Npean3BuKaHn o4
TexXHWYKn npnynHn 6e3 nocebHa Hajasa.

MepoaaBHO NpaBo u peluaBake Ha COPOBYU

Ha oBne Onwti ycnosu n Ha PamKOBHMOT LOrOBOP Ce NpYMeHyBaaT UCKITy4YnBO 3akoHUTe Ha Penybnuka
CeBepHa MakepgoHuja.

CTtpaHuTe ce cormacHu geka MecHO HaanexHuot cyn Bo Penybnuka CesepHa MakedoHuja ke uma
WCKITyYMBa HAANEXHOCT 3a peluaBame Ha cnop nomery CTpaHuTe KOj € BO Bpcka CO Mnuv npousnerysa
og osne OnwTn ycnosu n PamMKOBHMOT 4OroBop.

Mpumepoumn n mepogaBeH jasnk

OBue OnNWTK YCMOBU CE W3FOTBEHM HA MaKeOOHCKM ja3uk U Ha aHrmucku jasuk. Bo cniyyaj Ha
HeycornaceHocT nomery aBeTe Bep3uv Ha oBue OnWTM YCrnoBM, MepodaBHa ke Guae BepauvjaTa Ha
MaKe[oHCKM ja3uK.

BﬂeI'YBaI-be BO cuna

Oswne OnwTK ycrnosu, BKNy4YUTENHO 1 OCTaHaTaTa AOKyMeHTauumja o Touka 1.4. Kom ce cocTaBeH Aen
Ha PaMKoBHMOT JOroBOp BrieryeaaT BO cura u ce npumeHysaart of 23.06.2025 roguHa.

Co pgeHOT Ha BneryBawe BO cuna Ha oBve OnwTK yCcrnoBu nNpecTtaHyBa npuMMeHaTa Ha MOoCTOeYKkuTe
onwTy ycnosm Ha baHkaTa kou ce npumeHyBaaT Ha ycrnyruTe kou ce npegmeT Ha oBue OnwTn yCnosu.
[loroBOopHUTE OJHOCKM BO BpPCKa CO AaBake NnaTeXHW YCnyrm CKIyYyeHu rnpen 3anovHyBake Ha
npuMeHaTta Ha PaMKoBHWOT JOroBop, ke ocTaHaT BO cuna v no 3anoyHyBake Ha HerosaTa MpumeHa, a
Ke ce cnposegyBaaTt cnopej ogpeabute og PamMKOBHMOT AOroBOp U 3akOHOT 3a NNaTeXHW ycnyrn u
NNaTtHU CUCTEMMU.

[loroBopHUTE OOHOCKM BO BpCKa CO [AaBake MNMaTeXHW YCryru CKIyYyeHu npef 3anoyHyBakbe Ha
npumeHata Ha PaMKOBHMOT [OroBOp Ce COocTaBeH aen Ha PaMKOBHMOT [OOroBop, Ha HayuH LWITO
oapenbute Ha PamMKOBHMOT JOrOBOP MM AOMOMHYBaaT U/WMK M 3aMeHyBaaT JOroBOpPHUTE oapeadu LITo
He ce BO COrnacHOCT CO Hero.
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