AoroBorp
3A OTBOPAKE U OPXYBAHE HA NNATEXHA CMETKA U OPYTU NIATEXHN YCIYTU 3A
MPABHO JIULE - PESUOEHT

OBoj [JoroBop 3a oTBOpake 1 OAPXKYBawe Ha NNaTtexHa cMeTka U ApYrv NNaTexHU yCcnyrn 3a npaBHo
nvue - peavaeHT (BO HAaTaMOLLHMOT TEKCT: ,0B0j [loroBop®) e Ckny4yeH BO Ha OeH
rogvHa, og v nomery:

1. HNB BAHKA ALl CKOMNJE

HaswuB: HNB BAHKA Al CKONJE
Cepguure: yn. BogwaHcka 6p.1, 1000 Ckonje, Penybnuka CeBepHa MakegoHuja
EMBC: 4664531 | EOB: | 4030993191133
3acTanHuk no 3akoH | Ume n npesume: CBOjcTBO:
ToHn CTojaHOBCKM [NpeTceparen Ha YnpaBeH ogbop

JaBeH peructap Bo | TproBckMOT peructap M perucrapotr Ha ApyrM npaBHU nuvua npu
Koj e 3anuwana | LleHTpanHuoT peructap Ha Penybnuka CesepHa MakenoHuja

BaHkaTa
3acranyBaHu BO Mme n npesume: PaboTtHO mecTO:
oBoj [oroBop of
OBJIaCTEHO nuue:
KonTtakT agpeca Ha | info@nlb.mk KoHTakT Ten:
€NeKTPOHCKa nowTa:
OpraH HagnexeH 3a Hag3op Ha | HapogHa baHka Ha Peny6nuka CeBepHa MakegoHuja
paboTtew-eTo Ha BaHkara:

(BO HAaTaMOLIHMOT TekCT: ,BaHkaTa®)

2. KOPUCHUKOT

HasuBi:

CepguuwiTe:

EMBEC: | EOB:

3acTanHUK No 3aKOH: Ume n npesume: CBojcTBO:
KoHTakT appeca Ha KoHTakT Ten:

eJIeKTPOHCKa noluTa:

(BO HaTamoLWHKWOT TekcT: ,KopucHukot")

(BaHkaTa n KopncHuKOT 3aeHo ke ce HapekyBaar ,CTpaHu®, a noegmHeydHo ,CTpaHa“)

I.  BOBEQHW OOPEOBMU

1. Npeamer

1.1. OBoj doroBop M ypeayBa ycnoBuTte, npaea u obBpcknte Ha baHkaTa n KopucHuMkoT 3a ngHute
n3BpLUYyBaka Ha NOEAMHEYHN U NOCNeLOoBaTENHN MNaTeXHW TpaHCaKuMM BO OAHOC Ha CrnegHuTe
yCcnyru:

1.1.1. OoTBOpawe, oapKyBake U 3aTBOpare Ha nNnaTtexHa CMeTKa;

1.1.2. nsgaBame Ha AebuTHa nnatexHa KapTuyka NoBp3aHa co nraTexHara CMeTKa; U

1.1.3. yCnyrm Ha WHTepHeT GaHkapcTBO/MOOMNHA annukaumja NoBpP3aHO CO NnaTexHaTa CMeTka.

1.2. CocTtaBeH gen og oBoj [loroBop ce u:

1.2.1. bapaweTo og KopucHukoT fo BaHkata 3a kopucTewe Ha coofBeTHa nrnaTexHa ycnyra
noJHeCEeHo Ha MHTEePHU obpacum Ha baHkaTa, koe rn ondaka bapareTo 3a oTBOpawe/MpoMeHa Ha
nnatexHa cMeTka M OBMacTeHW fvua 3a pacnonarawe CO CpeAcTBaTa Ha nnatexHata/Hute
cmeTka/v o KopucHukoT, kako n bapamweTo 3a gobuBawe M KOpUCTEnEe Ha OGM3HUC aebuTHa
kapTuuka og KopucHukoT - peaugeHT u [llpujaBata 3a kopuctewe Ha WHTepHeT GaHkapcTBo/



MobunHa annukauuja 3a npaBHM NuLa (AeHapcka nnaTtexHa cmeTka) (,BapaneTo 3a KopuctTewe
Ha nnatexHa ycnyra og KopucHukot* unu ,bapaweTto®);

1.2.2.  OnwTnTe ycroBu 3a OTBOpawe W OApPXKyBare Ha MnaTeHa CMeTKa W BpLueHe Ha Apyru
nnaTexHu ycnyrn Ha npasHu nuua Ha HJ1b baHka ALl Ckonje (,OnwTuTte ycnoBu®);

1.2.3. Baxkeukata Ognyka 3a Tapudata Ha HagomecTouuMTe Ha ycnyrute wTo v Bpwu HJ1B baHka
Al Ckonje, BO OenoT Koj ce Of4HEecyBa Ha YCryrute 3a npaBHM NMuUA KOM ce NpeameT Ha OBOj
[HoroBop;

1.2.4. BakeukaTta Oanyka 3a nonuTtukata Ha kamaTtHuTe ctanku Ha HITb baHnka ALl Ckonje, Bo aenot
KOj ce ofHecyBa Ha ycnyruTe 3a npaBHM n1La Kou ce npeameT Ha oBoj [lorosop;

1.2.5. Ba)KeYKNOT TepPMUHCKKN NNaH 3a BpLUEHE Ha nnaTeH NnpomeT co cTpaHcTBo Ha HI1Bb banka ALl
Ckonje, BO AeNnOT KOj Ce 0OgHeCyBa Ha yCcnyrite 3a npaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;

1.2.6. Ba)KeYKNoT TepMUHCKN NNaH 3a BpLUEHE Ha nnaTeH npoMeT BO 3eMjaTa Ha HJ1b banka ALl
Ckonje, BO AeNOT KOj Ce 0OgHeCyBa Ha yCcnyrite 3a npaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;
"

1.2.7. MouMHMKOT 3a NnaTexHu ycnyrn n nnatHu cuctemu Ha HITB Banka ALl Ckonje.

1.3. OBoj[JoroBop, 3aeAHO CO AOKYMEHTUTE HaBeAEHM BO YeH 1.2 norope ro counHyBaaT PaMKOBHUOT
[OroBOp 3a nnaTexHu ycnyrm nomery baHkaTta n KopuchHukot (,PamMkoBHMOT gorosop®).

1.4. MNonmnte Kou He ce u3pedHo gedmHUpaHn BO 0BOj [1OroBop ro MmaaTt 3HAYEHETO LUTO UM €
nponuwaHo Bo ONwTnTe yCcnosu u/vunyn 3akOHOT 3a NNATEXHWU YCryrM U nNnaTtHu cuctemMun u/vnu
NponucuTe Kou ro ypeayesaaTt AEBU3HOTO paboTemne.

1.5. CtpaHuTte ce cornacyBaat geka baHkaTta ro 3agpxysa npasoTO Aa M U3MEHU u/vnu SOMOMHK
OnwTtnTe ycrnoBu 3a BpeMETO Ha Baxehe Ha 0Boj [loroBop, 6e3 aa ce cknyyn nocebeH aHekc Ha
oBoj floroBop. HaunHOT Ha nameHa n/vnu gononHyBakwe Ha PamkoBHMOT gorosop w/unu OnwTnte
yCrnoBu u n3BecTyBare Ha KopucHuKOT 3a Toa e ypegeH Bo OnwtuTe ycrnosu.

1.6. KopucHukoT ce 0b6Bp3yBa feka ke noctanyBa BO COMflacHOCT €O OBOj [JoroBop v nNpMMeHnuBuTe
NO3NTUBHN 3AKOHCKU U NMOA3aKOHCKM MPONUCU BKITYHYUTEITHO U NponncuTe o4 obnacrta Ha A0eBU3HOTO
paboTemse.

1.7. KopucHukoT ce o6Bp3yBa fa rv 3anosHae HeroBute OBnacteHu nvua 3a paboTa co nnatexHa
cmeTka, HeroBute OBNacTeHn MMaTtenu Ha nnatexHa kaptudka n Herosute OBnacTteHn nuua 3a
WHTEpHET BaHkapcTBO/MOOMMHA annukauunja Cco cogpXkmHaTa Ha oBoj [loroBop u Ha JOKYMEHTUTe
KOM ro coumHyBaaT PaMKOBHMOT JOrOBOP MpM LUTO Ce LWITO Ke npesemaT HeroBute OBnacTeHn nuua
3a paboTa co nnaTexHa cMmeTka, HeroBuTe OBNacTeHN UMaTenu Ha NnaTexHa KapTnyka v HeropuTe
OsnacteHn nuua 3a wHTepHeT GaHkapcTBo/MOOMMHa annukauuja BO MMe M 3a CMeTka Ha
Kopu1cHUKOT, ke ce cMeTa Kako fa e npe3emMeHo o4 cTpaHa Ha KopncHMKoT n KOpMCHUKOT € LienocHo
W HEeorpaHW4YeHO OAroBOPeH 3a [JOCredHO MnoyuTyBawe Ha ogpenbute of ooj [orosop,
NPUMEHNUBUTE 3aKOHCKM M MOA3AaKOHCKM MPOMNMUCKU of cTpaHa Ha HeroBuTe OBnacTeHu nvua 3a
paboTa co nnaTexHa cmeTka, HeroBute OBMacTeHN UMATENM Ha NaTeXHa kapTudka U HEeroBuTe
OBnacTteHu nuua 3a MHTepHeT GaHkapcTBOo/MOOMMHA annukauumja

1.8. KopucHukoT noTBpAyBa Aeka npef noTnvwyBaHeTo Ha oBoj [loroBop, Ha jaceH n HeABOCMMCHIEH
HauvH 61N nHdopMUpaH 1 3ano3HaeH Co cogpXuHaTa Ha 0BOj [loroBop Npeky AocTaByBawe Ha
NPUMEPOK Ha Mpeasnior paMKoBeH AOrOBOP M Aeka npep CKyyyBaweTo Ha oBOj [JoroBop 6un
3ano3HaeH 1 cornaceH co ycrioBuUTe 04 AOKYMEHTUTE KoM ro CoOuMHyBaaT PaMKoBHMOT gorosop.

1.9. KOpyCHMKOT MOXe @ KOPUCTU U ApYrv NNaTeXHW ycnyrv Wwto rm Hyau baHkaTta camo nog ycnosu
npeaBuaeHN BO BaXXEYKMTE 3akoHW U Apyru nponucu Bo Penybnuka CeBepHa MakegoHuja n Bo
aKkTuTe u nonuTukuTe Ha baHkaTta.

NNATEXHA CMETKA

2. bapawe

2.1. baHkaTa ro ckny4dysa oBoj [loroBop Bp3 OCHOBa Ha bapareTo 3a KOpUCTEeHE Ha nnaTexHa ycnyra
oA KopucHUKOT, Koe e cocTaBeH aen Ha oBoj [loroBop.

2.2. baHkaTa ce 06Bp3yBa ga My OBO3MOXM Ha KOpWCHMKOT Aa MM KOPWUCTU yCryruTe HaBedeHWn BO
BapateTo 1 co ogpenbute Ha oBoj Jorosop.

3. OrBoOpame Ha NnaTexHa cMeTKa
3.1. BaHkaTa ce 06Bp3yBa a My 0TBOpY Ha KOPUCHMKOT nnaTexHa CMeTKa CO CneHU KapaKTepUCTUKU:



3.1.1. Bwupg Ha nnatexHa cMmeTKa: geHapcka / AeBun3Ha nnaTexHa CMeTKa;
3.1.2. bBpoj Ha nnaTexHa cmeTKa:

3.2. NnaTexHaTa cMeTKa CTaHyBa akTMBHA BO COrMacHOCT Co oapeabuTe 3a OTBOpake Ha CMeTKa o4
OnwTute ycnosu.

4. 06Bpcku Ha CTpaHuTe

4.1. CtpaHuTte ce cornacyBaat baHkaTa ga BpLuM nnakawa v Apyrn yCnyru BO BpCcka CO mnartexHaTa
CMeTKa BO cornacHocT co bapareTo 1 Ha HauvH YTBPAEH CO BaXeykuTe nponucu, osoj [Jorosop u
OnwTute ycnosu.

5. 0OOBpcku Ha BaHkaTa
5.1. baHkata ce obBp3yBa:

511. pam n3BpLlyBa uUcnpaBHUTE MnMiiatHM Halo3n oA KOpVICHVIKOT BO COITIaCHOCT CO BaKe4dKuTte
nponumcun n OnuwTtnte ycnosum,

5.1.2. pa ro uHdopmupa KOpUCHMKOT 3a NPOMEHWTE Ha nnaTtexHara CMeTka BO COrfmacHOCT CO
OnwTtute YCNnoBu N BaXXe4knTe nponumcu,

5.1.3. [a Bpwm Opyry ycryru OOKOMKY ce UCToNHeTH ycnoeuTe od OnwTute ycrnosu.

5.2. BaHkaTa ro 3agp)xyBa npaBoTo Ja oa6ue M3BpLUYyBake Ha nraTeXxHa TpaHcakuuja BO CornacHocT
CO BakeukuTe nponucu, oBoj Joroeop 1 OnwTUTE YCIOBMU.

6. O6Bpcku Ha KopucHukoTt
6.1. KOpMCHMKOT Kako y4eCHMK BO MraTexHaTa TpaHcakuumja ce obBpayBa:

6.1.1. pa pacnonara co cpeAacTBaTta Ha nnaTexHata CMeTKa BO COMMacHOCT CO BaXeykuTe nponmcu,
oBoj [loroBop u OnwTnTe ycnosu,

6.1.2. pa gaBa MCNpaBHW MAaTHW Hano3uW BO COMMAacHOCT CO M Ha HauuMH YTBPAEH CO BaXkeykuTe
nponucu, oeoj forosop 1 ONwTUTE YCNoBW, 3a LUTO € [AafeHa COOABETHA COrnacHOCT criopen
OnwTtnte Ycnosu,

6.1.3. nmMcmeHo fa ja ussectn baHkaTa 3a CTaTyCcoOT n OpyruTe NPOMEHN BO COrnacHocT co OnwTtute
yCIoBMW,

6.1.4. nucmeHo da ja usBectm baHkaTta, nog ycnosuTe npegsuageHn Bo OnwTute ycnosw, 3a
peneBaHTHU haKTU KoM MMaaT BrinjaHne Bp3 HUBHMOT MerycebeH ogHOC (Npurosopwu, xanodu u cn.).

7. Pacnonarawe co cpeAcTBa Ha nnaTeXxHaTta cMeTKa

7.1. 3a ga pacnonara co cpeacTeaTta Ha nnatexxHata cMeTka, KopucHMKOT Mopa Aa oBfacTu e4aHo unm
noseke AeNoBHO CNocobHW nuua kako OBnacTeHu nuua 3a pabota co nnaTtexHa cMeTka Ada
paboTaTt BO COrnacHoOCT co ogpeabute og OnwTute ycnosu.

7.2. KOpI/ICHI/IKOT € OOJKeH Aa rv cneam opnacrtyBakbata 3a KOpUctewe LWTO UM ' aar Ha OBnacteHute
nnua 3a pa60Ta CO niiateXxHa CMeTKa 1 € oAroBopeH npen baHkaTa 3a ceKoja wiTeTa HactaHata
KaKoO pe3yntaTt Ha HagMUHyBaH-€ n/vnn 3noyn0Tpe6a Ha oBlacTyBak€e€ 0 CTpaHa Ha UctuTte.

7.3. Co noTtnuwysaweTo Ha oBoj [orosop, KopucHukoT ja oBnactyBa baHkata pa ru kopurupa
rpewknTe KoM MOXaT Aa HacTaHaT npu M3BpLlyBaweTo Ha obBpckuTe of oBoj [dorosop, co
3agorKyBare nnm ogobpyBane Ha HeroBaTa cMeTKa, AOKOMKY € MpuMeHnuneo. Bo cnyyaj baHkaTa
Aa ro UCKOpMCTU OBa OBNacTyBawe, Taa € J0SPKHa Aa ro nssectn KopucHMKOT 3a m3BplueHaTa
Kopekuvja 6e3 oanoxyBame.

NNATHU HANO3U

8. W3BpuwyBawe Ha NNaTHU Hanosun

8.1. KopuCHUKOT M3gaBa nnaTHM Hanosum M baHkaTa v u3BpllyBa NnaTHUTE Hanosu non YCroBwu
npeasuaeHn Bo OnwTuTe YCnoBM U BO 3aKOHOT 3a MfaTexHW ycryrn U nnatHU CUCTEMU U
NPUMEHNMBUTE TMOA3AKOHCKM aKTU BKIyYMTENHO W nponucute op obnacta Ha AeBWM3HOTO
paboTeme.

OEBUTHU NNATEXHU KAPTUYKU

9. W3paBawe Ha AebuTHa NnaTexHa KapTUikKa
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9.1. baHkaTa My n3gaBa Ha KopuCHMKOT eiHa unu noBeke AeBUTHU NNaTeXHU KapTUYKM BP3 OCHOBA Ha
bapamneTo.

9.2. baHkata ro eBuaeHTMpa u3gaBaweTo Ha AebuTHa nnatexHa kapTudka Ha KopucHukoT nog
ocHoBeH 6poj. Cekoja noegvHeyHa OebuTHa nnaTtexHa KapTuyka m3gageHa o badkata Ha
KopucHukoT cornacHo oBoj [loroBop nma nocebeH 6poj.

9.3. baHkaTta n3gaBa noeguHedHa AebuTHa nnaTexHa KapTh4ka Ha OBnacTeHn MMaTenu Ha nnaTexHa
KapTu4kKa onpeneneHn og KOpVICHI/IKOT Bp3 OCHOBa Ha Bapal-beTo.

9.4. KopucHukoT ce obBp3yBa aa obe3bean geka cekoja msgageHa nebuTHa nnatexHa KapTuyka
cornacHo oBoj [loroBop ke ce ynotpebysa cornacHo OnwTuTe yCNoBu 1 NPUMEHNNBUTE 3aKOHCKM
nponucu.

10. U3paBaH-€ Ha KpeauTHa NnaTexHa KapTu4ika

10.1. Ha 6apane Ha KopncHUKOT Mo 0TBOpah-eTO Ha MfaTexHaTa cMeTka, baHkata ke my usgage
KpeauTHa nnaTexHa KapTuika Bp3 OCHOBa Ha nocebeH JOroBop 3a kopuctewe koj KopncHukoT ke
ro ckny4u co baHkara.

11. [Jo3BoneHo npeyekopyBaH-€ Ha nnaTexHa cmeTka

11.1. CwmeTkaTta Ha KOpUCHMKOT - pe3ngeHT Moxe Aa npemuHe BO AONTOBHO cango A0 M3HOC
yTBpAeH co [loroBopoT 3a o4obpyBare Ha J03BOMIEHO NpeYveKkopyBare Ha nNnaTexHa cMmeTka Koj
BaHkata ro cknyyyBa co KOpUCHMKOT - pe3ngeHT.

V. YCNYrvh HA UHTEPHET BAHKAPCTBO/MOBWUITHA AMNTUKALIUJA

12. Ycnyru Ha nHTepHeT 6aHkapcTBO/ MOOMITHA annuKaumja

12.1. Bankata my rm obes3benyBa Ha KopucHUKOT Ycnyrnte Ha nHTepHeT GaHkapcTBo/ MobunHa
annukaumja Bp3 ocHOBa Ha bapateTo.
12.2. BaHkaTa 06e306eayBa npucTtan 4o Ycnyrute Ha nHTepHeT 6aHkapcTBo/MobunHa annvkauuja

Ha egHo wm noeeke OBnacTeHM nuua 3a MWHTepHeT GaHkapcTBO/MOGWUMHA annukauunja
onpeaeneHu oa KopucHukoT Bp3 ocHoBa Ha [NpujaBata 1 co npusunerumn ytepaeHn so MpvjasaTa.

12.3. BbaHkaTa ke M pgaBa Ycnyrute Ha MWHTepHeT OaHkapcTBo/MOOWMMHA annukauuja Ha
KopucHUKOT, 1 KOpUCHKKOT ke rv KopucTu Ycnyrute Ha nHTepHeT 6aHkapcTBo/MobunHa annukauuja
noA ycnoeuTe npeasuaeHn Bo ONwtmTe yCroBu U NPUMEHITUBUTE MPOMKUCH.

VL. HAOOMECTOUW, KAMATHU CTANKU N OEBU3HU KYPCEBMU

13. HapgomecToumu, kamaTHU CTanku U AeBU3HU KyPCEBU

13.1. 3a nnatexHuTe ycnyru kom baHkata my rm o6e3benysa Ha KopucHukoT, BaHkaTta npecmeTyBa
W Hannaka HagoMecTouW, TPOLWOoLM, NPOBU3NM U KaMaTHW CTarnkv Mo YCroBW, BO POKOBU U Ha
HauyuH yTBpAeH Bo TapudHukoT Ha baHkata n OnwTute ycrnosu Ha baHkara.

13.2. Cwurte nobapyBara Kov MOXe Aa HacTaHaT Co KOPUCTEHE Ha NaTexHaTa CMeTKa 1 nnaTexHuTe
ycnyrn o PamMkoBHUOT A0OroBop, ce ypeaeHu co Onwtute ycnosu.

13.3.  TNpu KoHBep3un Ha BanyTu, baHkaTa npMMeHyBa AeBU3HW KypCeBUM Kako LUTO € NpeABMAEHO BO
OnwTtnTe ycnoswu.

13.4. bBaHkaTa Ha KOpUCHMKOT Ha nnatexHaTa cMeTka My npecMeTyBa U nnaka kamaTta no UCTeKkoT
Ha MeceLoT UInu Npu 3aTBopare Ha NnaTtexHara cMeTka cropeq kamaTa cTanka ornpeaerieHa Bo
Baxkeukata Ognyka 3a nonvtukata Ha kamaTtHuTe ctanku Ha HIb Baxka Al Ckonje, BO 4enOoT Koj
Cce ofHecyBa Ha ycnyrute 3a npaBHW Nnula Kou ce npeameT Ha oBoj [loroBop, Kako LTO ucrara
MoXe fa buae nameHeTa.

13.5. Kamartarta 3a 403BONIEHO npevyekopyBamwe U KpeuTHa KapTu4ka Bp3aHa CO nriaTteXxHaTta CMeTKa
€ ypeneHa Bo nocebeH 00roBop CKIly4eH 3a KOpucTtewe Ha ycnyrara.

13.6. [lpecmeTtaHaTa, a HeHannaTteHa KamaTa Ha WCKOPUCTEHUTE CcpeacTBa o [A03BOMEHO
npedekopyBawe (NMumut) baHkaTa ja HannaTyBa of cpencTBaTa Ha nnaTexHaTta cMeTKaTa Ha
KopucHukoT - peangeHT Bo baHkata (no3nTmBHO cango, npunue, ynnarta). Ha cpegcteata kowu
KOpWCHUKOT M KOpMCTU Hag YTBPAEHUOT M3HOC Ha [O03BOMIEHO NpeyeKkopyBawe (MMMUT) Ha
nnatexHa cMeTka WU Ha KpeouTHM KapTuuku, BaHkaTta ke npecmeTyBa ka3HeHa KamaTta Koja
npeTcTaByBa 30Mp OO OCHOBHMOT MHCTPYMEHT O OnepauuuTe Ha OTBOPEH nas3ap Ha HapogHa
Banka Ha Penybnuka CeBepHa MakepoHuja (pedepeHTHa KamaTHa cTanka), LWTO BaXu Ha
nocneaHuoT AeH Of NONYrogMeTo LITO My NMPETXOA4M Ha TEKOBHOTO Monyroaue, 3rofieMeHa 3a 8
NnpoLeHTHM noeHn. KamaTHaTa cTanka ce onpegenlyBa Ha cekoe Moryrogue, O4HOCHO ABa naTu



roguwHo Ha 01.01 n 01.07 cornacHo 3MeHaTa Ha KamaTHaTa cTanka Ha GnarajHu4ky 3anucu Koja
ja objasysa HBEPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12.

VIL. KOMYHUKALIMJA MOMEIY CTPAHUTE HA JOFOBOPOT

14. HauuHu Ha KOMYHMKauMja
14.1. CTpaHuTe ce cornacv KOMyHuKauujata noMmery HMB Aa ce OABMBA Ha HAYuH U NPEKy KaHanute
3a KOMyHMKauuja onpegeneHn Bo OnwTnTe yCnoBsw.
VIIL. SAWUTUTHU N KOPEKTUBHU MEPKU

15. 3awWTUTHU N KOPEKTUBHU MEPKM U O4FOBOPHOCT

15.1. Tpw KopuCTEHE Ha NNaTexHaTa cMeTka, AebWTHa nraTexHa kapTudka U YCnyrm Ha UHTepHeT
GaHkapcTBO/MOGUHA annvkaunja KopucHMKOT ce o6Bp3yBa ga v NpuUMEHyBa 3alTUTHUTE U
KOPEKTUBHWTE MepKM NpeasuaeHn Bo OnwwTMTe YCroBU U BO NPUMEHSIMBMTE MPOMUCH.

15.2. OaroBopHOCTa 3a HEaBTOPM3MPaHW NiaTeXHW TpaHCcaKuuM ce yTBpAyBa cornacHo OnwTnTe
YCIOBU M MPUMEHTMBUTE 3aKOHM.

IX. BAXEHE, U'3MEHU U PACKUHYBAKE HA PAMKOBHUOT IOFOBOP

16. Bpeme Ha Baxkew-e Ha oBOj [loroBop

16.1. OBoj [loroBop e ckny4eH Ha HeonpeaeneHo Bpeme.

16.2. OgBoj [loroBop cTanyBa Ha cuna Co AEHOT Ha HEroBOTO MNOTNULWYBake of ABeTe CTpaHu.

17. U3meHun Ha oBoj [loroBop

17.1. HauynHoT 1 ycnosute 3a nsmeHa Ha PamMKOBHMOT JoroBop ce ypeaeHu Bo OnwtuTe yCroBu.

18. YcnoBu 3a npectaHyBake Ha BaXHOcTa Ha [IoroBOpoT U noeauHeYHUTE NnaTexHu ycnyru

18.1. 3aTtBopare Ha nnaTexHaTa CMeTka MOXe Aa ce M3BpLM of cTpaHa Ha KopuCHUKOT unn og
cTpaHa Ha bankaTta nog ycnosute npegsuaeHy Bo OnwTuTe yCriosu.

18.2. HebutHata nnaTtexHa KapTuyka Baxun, ce 0OHOBYBa 1M MOXe Aa Ce OTKaxe oA Koja 6uno oa
CtpaHnuTe cornacHo OnwTute ycnosu.

18.3. Ycnyrute 3a MHTepHeT GaHkapcTBO/MOOUNHA annvKkaumja MOXe Aa ce NPOMeHAaT COrfacHo

OnwTnTe ycnosm.
19. PacknHyBah-€e Ha oBOj [loroBop

19.1. KopucHukoT 1 BaHkaTta moxaT ga ro packuHat oBoj [loroBop, ogHOCHO PaMKOBHUOT A0OroBop
NnoA YCINOBU, Ha HA4YMH 1 BO POKOBU NpeasuaeHn Bo ONwTute yCcrnoBu.

X.  NWYHM NOOATOLU, AXYPUPAHE, OENOBHA TAJHA

20. O6paboTka Ha NMYHUTE nogaToumn

20.1. NHdbopmauum 1 ycnoeu 3a o6paboTka Ha NMYHUTE NodaToumM Ha 3acTanHuumTe Mo 3aKOH Ha
KopucHukoT, Ha HeroBute OBnacTteHyM nuua 3a paboTa co nnaTexHa CMeTKa, Ha HeroBute
OBnacTteHn MmaTtenu Ha nnaTtexHa KapTuyka M Ha HeroBuTe OBnacTeHM nuvua 3a WHTepHeT
OaHkapcTBO/MOOMNHA annukauuja o cTpaHa Ha baHkata v nnaTexHuTe CUCTEMU BO KOM
yyecTByBa baHkaTa 3a uenute Ha oBoj [lJoroBop ce gaaeHu Bo OnwTuTe yCcrioBu.

20.2. Co noTtnuwysake Ha oBoj [loroBop, KOpUCHMKOT NOTBpAyBa Aeka HeroBute 3acTtanHuum no
3aKkoH, HeroBuTe OBnacTeHu nuua 3a paboTta co nnartexHa cMeTka, HeroBute OBnacTeHn nmartenu
Ha nnatexHa kapTudka W HeroBute OBnacTeHM nuua 3a WUHTEpPHeT OGaHkapcTBO/MOOWHA
annukauuja ce 3ano3HaeHu u cornacHu geka baHkaTta ke Bpwm 06paboTka Ha HUBHUTE NUYHK
nogartoum, corrnacHo co OnwTtuTe ycnosu, NonutrkaTa 3a 3awTMTa Ha npuBaTHocTa v MpuHumnuTe
W Ha4yMHOT Ha obpaboTka Ha nnyHuTe nogatoum Ha baHkaTta, objaBeHu Ha BeO cTpaHaTa Ha
baHnkaTa.

20.3. Co ckny4yBareTO Ha 0Boj [loroBop, Npu ucnosHyBakwe Ha 06BpckuTe o JoroBopoT, BaHkaTa
MOXe [da M OTKpue NUYHMTEe nogaToun Ha 3acTanHUKOT/UMTe Mo 3akoH Ha KOpUCHMKOT, Ha
pasnuyHu gaeaTtenu u gobaByBaum Ha ycnyrum Ha baHkaTta Ha HayuH M COormacHo mponucuTe 3a
3alTMTa Ha NMMYHUTE NoJaToum, OOHOCHO Ha obpaboTyBaum kon 06e3benyBaaTt 4OBOMHA rapaHuuja
3a NpMMeHa Ha COOABETHU TEXHUYKU 1 OPraHN3aLUmncKn MEepPKM Ha TakOB Ha4MH Ha koj obpaboTkaTa
Ha NMYHUTE NOAATOLM Of HMBHA CTpaHa Ke ce 0fBMBa BO COIMacHOCT co Dapawara of 3akoHOT 3a
3aWTMTa Ha NMYyHWTE nogatoum u ke obes3bedyBaaTt 3awTuTa Ha npaeBaTa Ha KopucHuKoT,
HEroBMOT/Te 3acTanHuK/UM Mo 3aKOH, COrMacHO 3aKOoHOT 3a MATEXHU YCNyrn U NNaTHU CUCTEMU U
ApyruTe peneBaHTHM nponucu. Bo cormacHocT co HaBe4eHOTOo, 3acTanHMKOT/UUTE MO 3aKOH Ha
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KopucHukoT, cnobooHo u u3peyHo ja usjaByBa/aT cBojaTa Bonja v npudaka/at, OOHOCHO ja
oBnactyBsa/at baHkaTa:

20.3.1. pa r OTKpue HEeroBUTE/HUBHUTE NMYHW ModaTouuM, BKIydyBajkm ro n 6pojoT Ha HeroBaTta
nnartexHa cMeTka Bo baHkaTa Ha TpeTu nmua, Co uen BpLUeHe Ha Nnakakwba KOH TpeTu nvua npeky
CUCTEMOT Ha UHTEpPHeT GaHkapcTBOo/MObUNHa annukaunja Ha baHkara;

20.3.2. pamm KOPUCTH HEroBMUTE/HMBHUTE NIMYHKU NOAATOLM 3a LIENUTE COrfiacHo OOroBopoT 1 Aa Moxe
nogaTtouuTe Oa rm oTkpuBa Ha TpeTu Nnnla BO COrfaCcHOCT CO NPUMEHITMBUTE 3aKOHW;

20.3.3. pa rm KoOpucTu HEroBUTE/HMBHUTE NMYHK NogaToOLM M UCTUTE Oa ' OTKpMBA Ha TPETM Nnmua co
ko BaHkaTta Mma Ckrny4eHO JOroBop, CO Len HMBHO MHGOpMUpake/noTceTyBawe 3a notpebara
O axypupawe Ha HUBHUTE MNNYHU MOAATOLM COrMacHO 3aKOH, a MPEKy pasnuYyHWM KaHanu 3a
KOMyHUMKaumja (Ha npuMep: TenedoH, MNoLwiTa, eNneKkTpoHCKa nowTa unM Opyro cpenctBo 3a
KOMyHUKaUuja Ha gane4ymHa).

21. O6Bpcka Ha KopMCHUKOT 3a aXXypupake Ha nogaTtoum

21.1. KopucHukoT nma obBpcka a rm axypupa CBoMTE NogaTouu, Kako 1 nogaToumnte 3a HeropuTte
OsnacTteHu nuua 3a paboTta co nnaTexHa cmeTka, HeroBute OBRNacTeHM MaTenu Ha nnaTexHa
KapTuuka n HeroBute OBnacTeHn Nuua 3a UHTEpHeT 6aHKapCcTBO/MOOMHA annukauuja BO Cryyaj
Ha NPOMEHAa Ha Ha4MH U BO POKOBM NpeasugeHn Bo ONwtute ycrnosu.

21.2. KopucHukoT ce o6Bp3yBa 3a cuTe NMPOMEHW BO afpeCcHUTE M KOHTaKT noaaTouu, NpOMEHM
noBp3aHun co paboTereTo Co cMeTKaTa, CTaTyCHU NPOMEHU, MPOMEHa Ha NoAAaToLMUTe Ha HeroeuTe
3acTanHuum no 3akoH, HeroBuTe OBnacTeHu nuua 3a pabota CO nnaTtexHa cMmeTka, HeropuTe
OBnacteHn uMaTenn Ha nnaTexHa kapTudka u HeroBute OBnacTeHn nuua 3a WHTepHeT
H6aHkapcTBO/MODOMNHA annukauuja, U Ha cuTe gpyrm nogatoun Ko KOpUCHUKOT r AOCTaBui npu
CKIny4vyBaHeTo Ha PamKoBHMOT goroBop wu/unun Bo bapareTo 3a KopucTerwe Ha nnaTexHa ycnyra
nMcMeHo ga ja usBectn baHkata BegHaw, HO He mogouHa of 3 (TpW) AeHa of AeHOT Ha
HacTaHyBaH-€TO Ha MPOMeHUTE.

21.3. BaHkaTa uma npaBo, HO HEe U 0BBpCKa, Aa M NPOMEHU U €BUAEHTMPA BO CBOUTE KHUIW,
nogatounte 3a KopucHUKOT kou M uma gobumeHo of cTtpaHa Ha LleHTpanHuoT peructap Ha
Penybnvka CeBepHa MakenoHuja npeky cooaBETEH CEPBUC, a KOM NPOMEHM BO MogaTouuTe Kaj
KopucHUKOT He BnujaaT Ha pacnonarakeTo CO cpefcTBaTa Ha cmeTkaTa (NMpoMeHa Ha [OejHOCT,
opraHu3auMoHeH obONuK, HasuB, ronemuHa, agpeca, agpeca Ha enekTpoHCKa MnolwiTa, BuAg Ha
COMNCTBEHOCT ).

21.4. Hokonky baHkata gobue nHdopmauuja og LieHTpanHuoTt peructap Ha Peny6nvka CesepHa
MakegoHuWja 3a NPOMeHM KOW BfvjaaT Ha pacronarakeTo CO CpeacTBaTta, 0COGEHO CTaTyCHM
NPOMEHMU KaKo LUTO Ce COMCTBEHMYKa CTPYKTypa Ha KOpUCHUKOT, MpOMEHa Ha 3acTanHuK Mo 3aKOH,
NpoMeHa Ha orpaHmnyyBana (BO 3aBMCHOCT Of TOa 3a KaKOB BMA, Ha OrpaHu4vyBak€e cTaHyBa 300p),
BaHkata moxe ga ce obpatu oo KopucHukoT 1 ga nobapa og Hero ga n ocTaBu JOKYMEHTU 3a
coogBeTHaTa npomMmeHa. [lokonky KopMCHUKOT 1 NoKpaj n3BecTyBaweTo Ha baHkaTta He ru goctaeu
uHdopmaummTe 3a npomeHa, baHkata nma npaBo fa cTaBu BpemeHa 3abpaHa 3a pacnonararwe co
cpeagcteBata Ha nnaTexHata cmeTka Ha KopucHuKOT, ce [0 QfgocTaBa Ha coogBeTHaTa
AOKyMeHTauuja 3a npoMmeHara.

22. BbaHKapcka v genoBHa TajHa

22.1. [dokymeHTUTE, NnogaTtoumte n/Mnn MHopMauunTe CTEKHATU NPU BPLLUEHETO Ha NNnaTexHuTe
YCNyry noBp3aHu CO NIaTeXHUTe CMETKM U/MnM co MraTeXHUTe TpaHCakuum BO BPCKa CO OBOj
[oroeop npeTtctaByBaaTt baHKapcka O4HOCHO AeN0oBHA TajHa cornacHo 3akoH 1 baHkaTa e gormkHa
[a r'v YyyBa BO TajHOCT M CO HMB Aa nocTanyBa BO COrnacHoOCT co ogpeabute og 3akoHOT 3a 6aHkuTe,
3aKOHOT 3a NnaTeXHW yCrnyrn u niaTHU CUCTEMU N OPYTU 3aKOHW 1 NPOMMUCK KOU Ce NpUMeHyBaaT
Ha paboTeneTo Ha baHkaTa.

22.2. 3apap,l/| 3alTuUTa Ha CBOUTE UHTEPECH, KOpMCHMKOT € JOJIKEeH KaKo CTpOoro goBepyimBu ga rm
3alWTUTKU 1N YyBa CUTE nogatoun noBp3aHu co pa60TeH>eTo CO HerosaTa nnartexHa CMeTKa BO
BaHkaTa n ycnyrute noBp3aHun Co Ucrtata WTo My m 06e36ep,yBa baHkaTa.

22.3. BaHkaTa He ogroBapa 3a OMno KakBa LUTETa Koja MOXe Aa HacTaHe 3a KOpUCHMKOT Kako
pe3ynTaT Ha HENOYNTYBakETO Ha 06BpCKkNTE HA KOPMCHUKOT 3a YyBake Ha TajHOCT.
22.4. Kopu1CHUKOT, HEroBMOT/TE 3aCTanHUK/LM MO 3aKOH, CO CKIy4yBaHheTO Ha PaMKOBHMOT A0OroBop,

cnoboaHO M u3peyHo, ja msjaByBa/aT cBojaTa Bofja M AaBa/aT cornmacHocT Ha baHkata ga v



XI.

XIl.

KOPWUCTM nogaTouMTe KOM ce cMeTaaT 3a [eflOBHa TajHa, Kako U cuTe AOKYMEHTW, nogaTtouu u
MHGOpMaLMM KOM ce CTeKHaTU Mpu Bpllere Ha GaHkapcku M Apyrn (PUHAHCUCKU aKTMBHOCTU
OOHOCHO KOM npeTcTaByBaaT GaHKapcka TajHa U ga MM OTKpMBa UCTUTE Ha TpeTu Nnuua Co Kowu
BaHkaTa Mma ckrny4yeHO QOroBOp, a CO Lien HannaTa Ha nobapyBamwarta Ha BaHkaTta, kako u Ha
ocTaHaTv TPeTu Nnuua BO COrMacHOCT CO MPUMEHSTMBUTE 3aKOHM.

22.5. BaHkaTa e gormkHa nogaroumTe LWTO NpeTcTaByBaaT GaHKapcka TajHa [a rv JyBa, W MOXe
Aa rM KOPUCTU UCKITYYMBO 3a LenuTe 3a kou ce JobBueHn n He cmee fa v OTKpue Ha TpeTu nuua,
OCBEH BO CnyyanTe A03BOSIEHN CO NPUMEHNNBUTE NO3UTUBHWN NPOMNUCHK.

NPABHA 3ALUTUTA HA KOPUCHUKOT

23. NpaBHa 3awTuTa Ha KopucHukoT

23.1. Hokonky KopucHukoT cmeTa aeka baHkata He ce npuapxysa oo ogpenbute of 3akoHOT 3a
nnaTexHu ycnyrm un nnatHu cucrtemm unm oo op,pe,qGMTe KOM Cce ofHecyBaaT Ha npaBaTta u
00BpCKNTE BO OQHOC Ha JAaBaHETO U KOPUCTEHETO Ha NMMaTEXHU yCnyrn uMa npaso :

23.1.1. pa nopHece npwurosop Ao baHkaTta cornmacHo ogpeabute 3a NogHecyBawe Ha NMPUroBOp A0
AaBaTen Ha nnaTexHa ycnyra n nHdopMauumTe 3a oBaa nocranka gocranHu Ha Beb cTpaHaTta Ha
BaHkaTta. baHkaTa ke OAroBopuM Ha NPUroBOpPOT Ha HayvMH KOj e crnorogbeHo yTBpAeH 3a
KOMyHMKauuja Bo pok og 15 paboTHu geHa o AEHOT Ha NPUEeMOT Ha MPUroBopoT, OQHOCHO, NO
WCKIMY4OK, aKo He MOXKe Toa Aa ro CTopv nopagu onpasgaHn NPUYNHUA HAABOP OA HEj3UHA KOHTPOna,
HajoouHa BO pok oA, 35 paboTHM AeHa 04 AEeHOT Ha MPMEMOT Ha MPUroBOPOT.

23.1.2. oTKako ke nogHece npurosop Ao baHkata nnun gpyru 3aMHTepecupaHu cTpaHu, aa nogHece
nonnaka go HapogHa 6aHka Ha Penybnuka CeBepHa MakefoHuja, Kako opraH HagfexeH 3a
BpLUeH-e Ha Haa30p Ha baHkaTa, cormacHo 3akoHOT 3a NNAaTeXHW YCNyrn 1 NnaTHW CUCTEMU; UMK

23.1.3. [panoBefe BOHCYACKa NocTarnka 3a pellaBare Ha CopoBK, cornacHo ogpeabute 3a nonnaka
no HapogHaTa BaHka n uHdopmaummTe 3a oBaa nocranka gocTanHu Ha Be6 cTpaHaTta Ha baHkaTa.
TakBa nocTtanka Moxe ga ce nosefe corrnacHo 3akoHOT 3a Meaujauuja npen oBnacTeH meaujaTop.
MMeHUKOT Ha mMeOujaTopu e JocTaneH Ha MHTEpPHeT cTpaHuuaTa Ha KomopaTa Ha megujaTopu
(https://www.kmrsm.org.mk/medijatori/).

23.2. TlogHecyBaweTo nonnaka go HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHuja wnu
nogHecyBameTO Ha 6apareTo 3a BOHCYACKa MOCTanka 3a peluaBarbe Ha ClopoBUTE N UCXOA0T Ha
TakBaTa nocTarnka, He ro UCKny4yBa Wnm orpaHudyBa NpaBoTo Ha KOPMCHUKOT Aa NokpeHe cyacka
noctanka npoTve baHkaTa npea HagnexeH cya.

3ABPLWHN OOPEONBU

24. MepopaBHO NpaBo U pellaBake Ha CNOPOBU

24 1. Ha oBoj [loroBop ce npMMeHyBaaT UCKIy4nBO 3akoHUTe Ha Penybnvka CeBepHa MakegoHuja.

24.2. CTpaHuTe ce cornacHu geka MecHO HaanexHuoT cyg Bo Penybnvka CeBepHa MakenoHuja ke
UMa MCKIyYMBa HaOsexXHOCT 3a pellaBakbe Ha crnop nomery CTpaHuTe KOj € BO BpcKa CO unu
npowuarnerysa of oBoj [lorosop.

25. Mpumepouu n MepoaaBeH ja3uk

25.1. OgBoj [JoroBop e cocTaBeH Ha MakeLOHCKM ja3uk, BO 2 (ABa) MCTOBETHM NPUMEPOLU, O KOU MO
1 (egeH) npumepok 3a cekoja CtpaHa.

3a baHkarta: 3a Kopu1CHUKOT:
Vime 1 npesmme Vime 1 npesume:
OsnacteHo nuue Ha baHkaTa: 3acTanHuK No 3akoH:
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